& MINISTRY OF HOUSING | W
8 ¥y AND URBAN DEVELOPMENT '

10 JUN 208

DOIA18/19050227

Mr Jake Preston
Fyi-request-10239-272aeeff@requests.fyi.org.nz

Dear Mr Preston

| refer to your email to the Ministry of Business, Innovation and Employment (MBIE) dated 14 May
2019 requesting the following information under the Official Information Act 1982 (the Act):

[ am happy to receive any ministry wide OIA training materials, but | am also interested in what
was the Department of Building and Housing and any specific way of handling requests they
employ, for example | am interested to see how an official information request is handled, say
from a member of cabinet, a member of the opposition, and a member of the public. Similarly
I am keen to understand the internal processes involved when a request is received, through
to when a response is issued.

The Department of Building and Housing (DBH) was disestablished in 2013 and its functions were
taken up by MBIE. As your original request was directed to MBIE, the information they provide you
will cover processes and procedures from their organisational viewpoint.

However, as housing was of interest to you, and some of the housing functions moved from MBIE
to the new Ministry of Housing and Urban Development (the Ministry), this response provides
information relating to the Ministry’s way of working with Official Information Act (OIA) requests.

The Ministry is relatively new, being established on 1 October 2018. It brought together teams from
MBIE and the Ministry of Social Development (MSD), as well as new recruits. To ensure Official
Information Act requests were able to be worked on from day one, procedures from both legacy
agencies were drawn upon. Guidance provided by the State Services Commission (SSC) has also
been used.

The following link will take you to the OIA guidance section on SSC’s website, which has been used
by the Ministry: www.ssc.govt.nz/official-information-guidance. In particular, the practitioner
guidance  document on processing an OIA requests is closely followed:
http://www.ssc.govt.nz/sites/all/files/Processing an OIA Request2018.pdf

As time has progressed, the Ministry has tailored SSC’s guidance into its own training material for
staff. | enclose this document for your information. Whilst any other documentation is still being
finalised (including internal process and procedure policies), there is nothing more that can be
released to you at this time.

You asked how an OIA is handled when received from a member of cabinet, a member of the
opposition and a member of the public. Actually, there is no difference in how OIA responses are
handled: the same process is followed regardless of who has submitted the request.

New Zealand Government



| hope you find this information useful. If you have any questions, please do not hesitate to contact
the Ministry at OIA_Requests@hud.govt.nz.

You have the right to seek an investigation and review of my response by the Ombudsman, in
accordance with section 28(3) of the Act. The relevant details can be found on the Ombudsman’s

website www.ombudsman.parliament.nz.

Yours sincerely

Marie Ottley-Clark
Ministerial Services
Office of the Chief Executive

-
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