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Mr Jon Turner
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Dear Mr Turner

Local Government Official Information and Meetin s Act 1987

CAS-1059903-ZOFOG2

Thank you for your email dated 19 May 2019 requesting:

A record of footpath issues raised by the public in the Puketapapa local board area over the
past five years. I would like the number of issues raised as well as a summary of what actions
Auckland Transport took to address these issues.

On 30 May 2019 we sent an email explaining that the request would take Auckland Transport (AT)
over five hours to collate the above information. On 17 June 2019 you confirmed that you would be
happy to receive a record of footpath issues and the outcomes for the past six months. Thank you
for reducing your request. I enclose a copy of a spreadsheet which outlines the request made and
the outcome.

We trust the above information has addressed your request however should you believe that we
have not dealt with your request appropriately, you are able to make a complaint to the Office of the
Ombudsman in accordance with section 27(3) of the LGOIMA Act and seek an investigation and
review in regard to this matter.

If you have any further queries, please contact Auckland Transport on 09 355 3553 quoting Official
Information request number CAS-1059903-ZOFOG2.

Yours sincerely

Alan Wallace
Portfolio Delivery Director (Asset Maintenance & Renewals)


