1. What are the different sets of documents required for a RealMe account verification?

RealMe customers can choose to apply for a verified identity using one of four options:

Option 1: A New Zealand passport if it was issued after 1 lanuary 2004. The details provided are
verified against the Passports database held by DIA.

Option 2: A New Zealand Citizenship certificate if it was issued after 1 January 2004. The details
provided are verified against the Citizenship database held by DIA.

Option 3: Avisa, permit or other official document issued by Immigration New Zealand. The detalls
provided are verified against the immigration database held by the Mlnlstry gf’Busmess lnnovqtton
and Employment. N [~ 5 o

Option 4: If they were born in New Zealand, they can provide details. oftﬁ’t:lr b;rth a% (t was reglstered
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If a customer chooses options 3 or 4, they are required to pmﬁdg ad/dltlona1 Q‘ocumentatlon to
support their application. The identity information is conftrfnea agamsf the kéy document record the
customer used as the basis for their application (ie their. Passport G{tlzenshlp’Certlﬁcate, birth record
or immigration record). These documents may mcldd’e &]é of moréof the following:

e NZ Driver Licence 7 i >
NZ Firearms Licence N
HANZ 18+ Card ¢
Community Services Card
Veteran SuperGold Card~ O
SuperGold Card /’,J‘\ \/ ] £ N\ K
Proof of name oﬁ\épreiﬁ ral rbfe ) ]
Proof of Inlapd RevénUe nﬂ@b@‘
Proof of Nationeﬂ S;Uden’t Index,number
Proof of éh\angeof an-ag (e gf\deed poll certificate, marriage certificate)
Ov@‘s@as passport NN
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Customers, under :LM;ears oi aiso need to provide a consent form signed by their parent or legal
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24 '-W‘hv"D\rA as‘ké‘. for/different sets of documents to verify a RealMe account?
To prowﬂe /a/ra“ng;e of options that enable both New Zealand citizens and non-citizens to be able to
apply for a venfled identity.
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r-3_-;~.____Wﬁaf is the reason for choosing the set of documents (for each set)?

The Customer chooses which document they wish to use as the basis for their application depending
on whether they hold a New Zealand Passport or Citizenship Certificate issued since 1 January 2004,
were born in New Zealand, or are a non-New Zealand citizen. The supporting documents are
identified by the ‘Evidence of identity Standard’ which sets out the process requirements for
establishing the identity of individuals. For more information, the Standard is available at
http://www.dia.govt.nz/Resource-material-Evidence-of-ldentity-Standard-Index




