
SMS Incident Report
25/10/2019 11:08:27

Summary
CAD Number F2702612 Status Closed

Station Newtown Station

Incident Started 03/02/2019 17:32:48 Incident Ended 04/02/2019 06:33:22

Incident Type 1101: Structure fire with damage

Common Name WELLINGTON HOSPITAL PSYCHIATRIC UNIT

Address  /  Mein Street Newtown

Alarm Method 111 Telephone Alarm Level 3

PFA Number

Zone 29221105

Map Grid E 1749133 Map Grid N 5425301

First Caller First Caller Contact

Incident Closed 04/02/2019 07:16:49

Report Completed 8:42, Sat 09 Feb 2019 by 

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

NEWT225 HPNP 17:34:37 03 Feb 
2019

17:36:19 03 Feb 
2019

17:38:50 03 Feb 
2019

22:38:46 03 Feb 
2019

NEWT221 P1 17:34:38 03 Feb 
2019

17:36:29 03 Feb 
2019

17:39:12 03 Feb 
2019

00:51:46 04 Feb 
2019

WELL2118 CUHU 17:34:40 03 Feb 
2019

17:36:47 03 Feb 
2019

17:41:04 03 Feb 
2019

20:56:17 03 Feb 
2019

WELL217 PR 17:36:52 03 Feb 
2019

17:37:13 03 Feb 
2019

17:41:36 03 Feb 
2019

19:29:29 03 Feb 
2019

KILB241 P1 17:34:43 03 Feb 
2019

17:37:29 03 Feb 
2019

17:42:29 03 Feb 
2019

02:35:30 04 Feb 
2019

THOR231 P1 17:52:18 03 Feb 
2019

17:53:57 03 Feb 
2019

18:00:30 03 Feb 
2019

20:34:26 03 Feb 
2019

BROO251 P1 17:34:45 03 Feb 
2019

17:36:43 03 Feb 
2019

18:01:20 03 Feb 
2019

06:36:01 04 Feb 
2019

WELLINGTN2 OF 17:54:03 03 Feb 
2019

17:56:23 03 Feb 
2019

18:02:10 03 Feb 
2019

19:59:46 03 Feb 
2019

THOR235 TL 17:52:18 03 Feb 
2019

17:54:14 03 Feb 
2019

18:02:17 03 Feb 
2019

18:57:09 03 Feb 
2019

KARO261 P1 17:54:11 03 Feb 
2019

17:56:15 03 Feb 
2019

18:04:56 03 Feb 
2019

04:40:55 04 Feb 
2019

JOHN287 PR 17:54:17 03 Feb 
2019

17:58:23 03 Feb 
2019

18:08:59 03 Feb 
2019

20:58:18 03 Feb 
2019

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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KILB2426 SV 17:52:35 03 Feb 
2019

18:06:06 03 Feb 
2019

18:11:31 03 Feb 
2019

20:44:17 03 Feb 
2019

JOHN281 P1 17:58:59 03 Feb 
2019

18:04:15 03 Feb 
2019

18:14:10 03 Feb 
2019

18:59:27 03 Feb 
2019

AVAL4115 BA 17:52:20 03 Feb 
2019

17:55:19 03 Feb 
2019

18:15:12 03 Feb 
2019

19:35:17 03 Feb 
2019

AVAL414 PM 17:54:09 03 Feb 
2019

17:56:27 03 Feb 
2019

18:15:42 03 Feb 
2019

18:59:58 03 Feb 
2019

FIHUTT1 FSO 17:58:37 03 Feb 
2019

18:39:48 03 Feb 
2019

19:10:57 03 Feb 
2019

19:38:32 03 Feb 
2019

HUTT407 PR 21:01:03 03 Feb 
2019

21:01:17 03 Feb 
2019

21:01:18 03 Feb 
2019

22:26:10 03 Feb 
2019

PORI311 P1 21:02:20 03 Feb 
2019

21:02:28 03 Feb 
2019

21:02:29 03 Feb 
2019

22:05:14 03 Feb 
2019

HUTTWAI2 OF 17:58:15 03 Feb 
2019

18:05:23 03 Feb 
2019

18:26:19 03 Feb 
2019

7 min 10 minStart->Alert

Alert->1st 
Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

NEWT225 00:01:49 00:04:13 00:06:02 05:05:58

NEWT221 00:01:50 00:04:34 00:06:24 07:18:58

WELL2118 00:01:52 00:06:24 00:08:16 03:23:29

WELL217 00:04:04 00:04:44 00:08:48 01:56:41

KILB241 00:01:55 00:07:46 00:09:41 09:02:42

THOR231 00:19:30 00:08:12 00:27:42 03:01:38

BROO251 00:01:57 00:26:35 00:28:32 13:03:13

WELLINGTN2 00:21:15 00:08:07 00:29:22 02:26:58

THOR235 00:19:30 00:09:59 00:29:29 01:24:21

KARO261 00:21:23 00:10:45 00:32:08 11:08:07

JOHN287 00:21:29 00:14:42 00:36:11 03:25:30

KILB2426 00:19:47 00:18:56 00:38:43 03:11:29

JOHN281 00:26:11 00:15:11 00:41:22 01:26:39

AVAL4115 00:19:32 00:22:52 00:42:24 02:02:29

AVAL414 00:21:21 00:21:33 00:42:54 01:27:10

FIHUTT1 00:25:49 01:12:20 01:38:09 02:05:44

HUTT407 03:28:15 00:00:15 03:28:30 04:53:22

PORI311 03:29:32 00:00:09 03:29:41 04:32:26

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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HUTTWAI2 00:25:27 00:53:31

Message Log 
Time Message

17:34:01 ** ELOI search completed at 02/03/19 17:34:01 - 2 results

17:34:02 INC INFO: FIRE ON ROOF

17:34:02 ** LOI search completed at 03/02/19 17:34:02

17:34:14 INC INFO: FIRE ON ROOF ABOVE THE DS UNIT

17:34:17 ** Recommended unit NEWT225 for requirement AERIAL (>0.8 km)
** Recommended uni

17:34:17 t WELL2118 for requirement COMU (>1.9 km)
** Recommended unit NEWT221 for requi

Notifications
Date Time Party Notified

03 Feb 2019 17:39:44 AREA WGTN/HUTT CONFIRMED FIRE IN HOSPITAL

03 Feb 2019 17:40:03 AMBULANCE VIA INTERCAD

03 Feb 2019 17:42:41 AAM  CALLS IN AS ON CALL AREA WGTN - WILL MONITER 
RADIO AND RESPOND 

03 Feb 2019 17:53:10 AREA WGTN/HUTT 3RD ALARM

03 Feb 2019 17:53:37 WRC Environmental Protection Duty Officer 3RD ALARM

03 Feb 2019 17:54:21 FI WELLINGTON/HUTT DUTY PAGED

03 Feb 2019 17:54:23 AAC  COPYS 3RD ALARM AND IS RESPONDING

03 Feb 2019 17:54:58 RFO WELLINGTON RE 3RD ALARM

03 Feb 2019 17:55:54 WATER ENGINEER WCC

03 Feb 2019 17:55:57 AREA WGTN/HUTT RE WGTN 3 RESPONSE

03 Feb 2019 17:56:47 REGION 3 MGMT RE 3RD ALARM

03 Feb 2019 17:56:51 POLICE VIA INTERCAD

03 Feb 2019 17:57:43 FI  - WILL RESPOND IN HALF HOUR

03 Feb 2019 17:58:29 AAM  CALLS IN WILL RESPOND TO CALL

03 Feb 2019 17:59:06 WREMO LEFT MESSAGE

03 Feb 2019 18:00:06  CALLS IN FOR REGION 3 DETAILS PASSED

03 Feb 2019 18:03:25 WREMO PHONED IN FOR FURTHER INFORMATION = PASSED

03 Feb 2019 18:04:55 AREA WGTN/HUTT RE HUTTWAI2 RESPONSE TO CALL

03 Feb 2019 18:13:16 WCC WATER ENGINEER 2ND CONTACT AS NO REPLY

03 Feb 2019 19:43:18 PORI311 SPOKEN TO VIA PHONE-  ADVISED TO RESPOND ROAD SPEED 
TO WELLINGTON HO

03 Feb 2019 20:06:18 FROM MEIN COMMAND HUTT407 REQUIRED NORMAL TRAFFIC FOR 
CREW RELIEF

03 Feb 2019 22:16:41 SSO  STATES THAT ALL CREWS NO OF THESE STANDBYS 
AND COMMS DONT REALL

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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17:34:17 rement PUMP (>3.5 km)
** Recommended unit KILB241 for requirement PUMP (>2.0 km

17:34:17 )
** Recommended unit BROO251 for requirement PUMP (>1.5 km)

17:34:20 PA Selcal used to Initiate Alerting.( )

17:34:21 PA Selcal used to Initiate Alerting.( )

17:34:21 PA Selcal used to Initiate Alerting.( )

17:34:22 PA Selcal used to Initiate Alerting.( )

17:34:22 PA Selcal used to Initiate Alerting.( )

17:34:38 ALERTING_COMPLETED

17:34:38 ALERTING_COMPLETED

17:34:40 ALERTING_COMPLETED

17:34:42 CALL FROM THE HOSPITAL

17:34:43 ALERTING_COMPLETED

17:34:45 ALERTING_COMPLETED

17:34:54 Pager turnout error - request Id 0

17:34:54 Pager turnout error - request Id 0

17:34:55 Pager turnout error - request Id 0

17:34:55 Pager turnout error - request Id 0

17:34:55 Pager turnout error - request Id 0

17:35:29 DIDNT KNOW WHAT WAS ON FIRE

17:36:19 KCODE [K1 : PROCEEDING TO INCIDENT]

17:36:19 Unit NEWT225 [ K1 : PROCEEDING TO INCIDENT]

17:36:29 KCODE [K1 : PROCEEDING TO INCIDENT]

17:36:29 Unit NEWT221 [ K1 : PROCEEDING TO INCIDENT]

17:36:32 KCODE [K1 : PROCEEDING TO INCIDENT]

17:36:32 Unit NEWT225 [ K1 : PROCEEDING TO INCIDENT]

17:36:43 KCODE [K1 : PROCEEDING TO INCIDENT]

17:36:43 Unit BROO251 [ K1 : PROCEEDING TO INCIDENT]

17:36:47 KCODE [K1 : PROCEEDING TO INCIDENT]

17:36:47 Unit WELL2118 [ K1 : PROCEEDING TO INCIDENT]

17:36:48 MSU Selcal used to Initiate Alerting.( )

17:36:53 ALERTING_COMPLETED

17:36:59 KCODE [K7 : AT NORMAL STATION]

17:36:59 Unit BROO251 [ K7 : AT NORMAL STATION]

17:37:13 KCODE [K1 : PROCEEDING TO INCIDENT]

17:37:13 Unit WELL217 [ K1 : PROCEEDING TO INCIDENT]

17:37:29 KCODE [K1 : PROCEEDING TO INCIDENT]

17:37:30 Unit KILB241 [ K1 : PROCEEDING TO INCIDENT]

17:37:46 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 03/02/19 17:37:46

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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17:38:50 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

17:38:50 Unit NEWT225 [ K2 : IN ATTENDANCE AT INCIDENT]

17:38:55 Unit NEWT221 [COMCEN COM : MESSAGE] FIRE ABOVE DS UNIT

17:39:12 KCODE [K88 : PROPERTY SMALL]

17:39:12 Unit NEWT221 [ K88 : PROPERTY SMALL]

17:39:57 FIR2AMB - CONFIRMED FIRE ON ROOF OF DS BUILDING/BLOCK

17:40:01 Unit NEWT221 [ KP : PRIORITY MESSAGE]

17:40:05 AMBO EVENT 0371-2-2019/02/03-FIR LINKED AT 03/02/2019 17:40:05

17:40:19 INC INFO: FIRE ON ROOF ABOVE THE DS UNIT 

17:40:32 KCODE [K88 : PROPERTY SMALL]

17:40:33 Unit NEWT221 [ K88 : PROPERTY SMALL]

17:40:55 Unit NEWT221 [ KP : PRIORITY MESSAGE] CAN WE GET CITY APPLIANCE TO 
REPSOND SPRIN

17:40:55 KLER HOUSE AND SET UP THERE (WELL217 COPIED)

17:41:04 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

17:41:04 Unit WELL2118 [ K2 : IN ATTENDANCE AT INCIDENT]

17:41:24 FIR2AMB - OUR PROCEEDURES ARE TO RESPOND AMBO TO CONFIRMED FIRES IN 
HOSPITALS

17:41:36 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

17:41:36 Unit WELL217 [ K2 : IN ATTENDANCE AT INCIDENT]

17:41:44 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

17:41:45 Unit WELL217 [ K2 : IN ATTENDANCE AT INCIDENT]

17:42:29 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

17:42:30 Unit KILB241 [ K2 : IN ATTENDANCE AT INCIDENT]

17:42:41 IF UPGRADED

17:48:56 FIR2POL - AT THIS STAGE, MEIN STREET

17:49:10 FIR2AMB AT THIS STAGE MEIN STREET

17:49:17 IGNORE ABOVE FIR2POL

17:51:23 Unit NEWT221 [COMCEN COM : MESSAGE] BE ADVISED RECEIVED 2 FURTHER 
SPRINKLER ACTI

17:51:23 VATIONS

17:51:41 INC INFO: ROOF ON FIRE DS UNIT TX 3RD ALARM

17:51:45 Unit NEWT221 [ SITREP : ] TX 3RD ALARM

17:52:08 ** Alarm level updated to 2

17:52:08 ** Recommended unit THOR235 for requirement AERIAL (>3.8 km)
** Recommended uni

17:52:08 t AVAL4115 for requirement BAT (>18.9 km)
** Recommended unit KILB2426 for requ

17:52:08 irement SUPPT (>2.0 km)
** Recommended unit BROO251 for requirement PUMP (>1.5 

17:52:08 km)
** Recommended unit THOR231 for requirement PUMP (>3.9 km)

17:52:13 PA Selcal used to Initiate Alerting.( )

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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17:52:14 PA Selcal used to Initiate Alerting.( )

17:52:14 Pager used to Initiate Alerting.

17:52:14 PA Selcal used to Initiate Alerting.( )

17:52:15 PA Selcal used to Initiate Alerting.( )

17:52:17 Selcal turnout error

17:52:18 ALERTING_COMPLETED

17:52:18 ALERTING_COMPLETED

17:52:21 ALERTING_COMPLETED

17:52:23 ALERTING_COMPLETED

17:52:24 FIR2AMB THIS HAS BEEN UPGRADED TO A 3RD ALARM STRUCTURE FIRE - IF YOU 
COULD RESP

17:52:24 OND PLEASE

17:52:35 ALERTING_COMPLETED

17:52:47 Pager turnout error - request Id 0

17:52:48 Pager turnout error - request Id 0

17:52:48 Pager turnout error - request Id 0

17:53:48 KCODE [K1 : PROCEEDING TO INCIDENT]

17:53:48 Unit BROO251 [ K1 : PROCEEDING TO INCIDENT]

17:53:57 KCODE [K1 : PROCEEDING TO INCIDENT]

17:53:57 Unit THOR231 [ K1 : PROCEEDING TO INCIDENT]

17:54:01 ** Alarm level updated to 3

17:54:01 ** Recommended unit AVAL414 for requirement AERIAL (>18.9 km)
** Recommended un

17:54:01 Radio used to Initiate Alerting.

17:54:01 it KARO261 for requirement PUMP (>4.1 km)
** Recommended unit JOHN287 for requi

17:54:01 rement PUMP (>10.1 km)

17:54:03 ALERTING_COMPLETED

17:54:04 ALERTING_COMPLETED

17:54:05 PA Selcal used to Initiate Alerting.( )

17:54:06 PA Selcal used to Initiate Alerting.( )

17:54:06 PA Selcal used to Initiate Alerting.( )

17:54:07 Unit NEWT221 [ KC : UNIT CALLING]

17:54:09 ALERTING_COMPLETED

17:54:12 ALERTING_COMPLETED

17:54:14 KCODE [K1 : PROCEEDING TO INCIDENT]

17:54:14 Unit THOR235 [ K1 : PROCEEDING TO INCIDENT]

17:54:15 Unit NEWT221 [ KC : UNIT CALLING]

17:54:17 ALERTING_COMPLETED

17:54:21 KCODE [K1 : PROCEEDING TO INCIDENT]

17:54:21 Unit THOR235 [ K1 : PROCEEDING TO INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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17:54:37 Pager turnout error - request Id 0

17:55:19 KCODE [K1 : PROCEEDING TO INCIDENT]

17:55:19 Unit AVAL4115 [ K1 : PROCEEDING TO INCIDENT]

17:55:22 Unit NEWT221 [ KC : UNIT CALLING]

17:55:39 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 03/02/19 17:55:39

17:56:15 KCODE [K1 : PROCEEDING TO INCIDENT]

17:56:15 Unit KARO261 [ K1 : PROCEEDING TO INCIDENT]

17:56:23 KCODE [K1 : PROCEEDING TO INCIDENT]

17:56:23 Unit WELLINGTN2 [ K1 : PROCEEDING TO INCIDENT]

17:56:27 KCODE [K1 : PROCEEDING TO INCIDENT]

17:56:27 Unit AVAL414 [ K1 : PROCEEDING TO INCIDENT]

17:56:32 FIR2POL - POLICE REQUIRED FOR CONFIRMED FIRE AT THE HOSPITAL. NEED 
TRAFFIC CONTR

17:56:32 OL

17:56:54 Unit WELL2118 [ KC : UNIT CALLING]

17:57:02 Unit NEWT221 [ SITREP : ] POLICE REQUIRED TO CLOSE OF MEIN ST -- SSO 
 - 

17:57:02 EAST SIDE ROOF VOID AREA OF 10X10 BURNING CURRENTLY IN OFFENSIVE 
EXTERNAL AND IN

17:57:02 TERNAL CUT OFF MODE USING LPD WORKING OFF AREIAL APPLIANCE

17:57:19 Unit NEWT221 [ SITREP : ] SFP - BY APPLIANCES ON MEIN ST

17:57:29 Unit THOR235 [ KP : PRIORITY MESSAGE]

17:57:29 AL: PAGING ACK TIMED OUT FOR STATION: 2928 at 03/02/19 17:57:29

17:57:55 Unit THOR235 [ KP : PRIORITY MESSAGE] CAN YOU ATTACH BASE PUMP FOR 235

17:58:05 ** Requirement PUMP added for alarm level 3

17:58:12 Radio used to Initiate Alerting.

17:58:15 ALERTING_COMPLETED

17:58:16 Unit WELL2118 [ KC : UNIT CALLING]

17:58:18 ** Recommended unit JOHN281 for requirement ADHOC PUMP (>10.0 km)

17:58:23 KCODE [K1 : PROCEEDING TO INCIDENT]

17:58:23 Unit JOHN287 [ K1 : PROCEEDING TO INCIDENT]

17:58:35 Radio used to Initiate Alerting.

17:58:37 ALERTING_COMPLETED

17:58:49 INC INFO: ROOF ON FIRE DS UNIT TX 3RD ALARM - BASE PUMP REQUIRED 

17:58:57 PA Selcal used to Initiate Alerting.( )

17:58:59 FIR2AMB SFP MEIN STREET BY APPLIANCES

17:59:00 ALERTING_COMPLETED

18:00:01 Unit WELL2118 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED - OIC AND 
LOCATION] M

18:00:01 EIN ST COMMAND SSO  SFO OWEN ST AND MEIN ST

18:00:15 Unit WELL2118 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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18:00:30 kcode [K2 : IN ATTENDANCE AT INCIDENT]

18:00:30 Unit THOR231 [ K2 : IN ATTENDANCE AT INCIDENT]

18:01:14 FIR2AMB SFP OWEN/MEIN

18:01:20 kcode [K2 : IN ATTENDANCE AT INCIDENT]

18:01:21 Unit BROO251 [ K2 : IN ATTENDANCE AT INCIDENT]

18:02:10 kcode [K2 : IN ATTENDANCE AT INCIDENT]

18:02:10 Unit WELLINGTN2 [ K2 : IN ATTENDANCE AT INCIDENT]

18:02:17 COVERING UNIT HUTT407 DISPATCHED TO STATION WELLINGTON CITY AT 03/02/19 
18:02:16

18:02:17 kcode [K2 : IN ATTENDANCE AT INCIDENT]

18:02:17 Unit THOR235 [ K2 : IN ATTENDANCE AT INCIDENT]

18:02:20 AL: PAGING ACK TIMED OUT FOR STATION: 2928 at 03/02/19 18:02:20

18:03:16 COVERING UNIT TAWA331 DISPATCHED TO STATION JOHNSONVILLE AT 03/02/19 
18:03:15 >>

18:04:15 KCODE [K1 : PROCEEDING TO INCIDENT]

18:04:15 Unit JOHN281 [ K1 : PROCEEDING TO INCIDENT]

18:04:21 ** Cross Referenced to Event # F2702621 at: 03/02/19 18:04:21

18:04:23 ** Cross Referenced to Event # F2702624 at: 03/02/19 18:04:23

18:04:56 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

18:04:56 Unit KARO261 [ K2 : IN ATTENDANCE AT INCIDENT]

18:05:23 KCODE [K1 : PROCEEDING TO INCIDENT]

18:05:23 Unit HUTTWAI2 [ K1 : PROCEEDING TO INCIDENT]

18:05:45 FIR2POL SAFE FORWARD POINT FOR FIRE IS INTERSECTION OF OWEN AND MEIN ST 

18:06:06 KCODE [K1 : PROCEEDING TO INCIDENT]

18:06:06 Unit KILB2426 [ K1 : PROCEEDING TO INCIDENT]

18:08:59 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

18:08:59 Unit JOHN287 [ K2 : IN ATTENDANCE AT INCIDENT]

18:11:31 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

18:11:31 Unit KILB2426 [ K2 : IN ATTENDANCE AT INCIDENT]

18:13:33 Unit WELL2118 [ KC : UNIT CALLING]

18:14:10 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

18:14:10 Unit JOHN281 [ K2 : IN ATTENDANCE AT INCIDENT]

18:14:38 Unit WELL2118 [ SITREP : ] K45 AREA MANAGER  ALL 3RD ALARM 
APPLIANACES 

18:14:38 ASTAY IN STAGING AREA DUE TO CONGESTION IN FIRE GROUND

18:15:07 Unit WELL2118 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] 

18:15:12 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

18:15:12 Unit AVAL4115 [ K2 : IN ATTENDANCE AT INCIDENT]

18:15:42 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

18:15:42 Unit AVAL414 [ K2 : IN ATTENDANCE AT INCIDENT]

18:16:49 Unit KARO261 [ KC : UNIT CALLING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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18:17:19 ** Cross Referenced to Event # F2702642 at: 03/02/19 18:17:19

18:18:54 Unit KARO261 [ SITREP : ] ALL OTHER RESPONSING APPLIANCES COME LEFT INTO 
OWENS S

18:18:54 T AND PARK BEHIND KARORI 261

18:20:24 Unit WELL2118 [ KC : UNIT CALLING]

18:21:01 Alarm Timer Extended: 0

18:21:02 Alarm Timer Extended: 0

18:21:02 Alarm Timer Extended: 0

18:21:03 Alarm Timer Extended: 0

18:21:04 Alarm Timer Extended: 0

18:21:48 Unit THOR235 [ SITREP : ] AAM  BUILDING OF TWO FLOORS 80X60 FIRE IN 
ROO

18:21:48 F VIOD HAS BEEN CONTAINED USING 1HPD AND 1 LPD AND AREAL APP 4 SECTORS 
OPRERTAIN

18:21:48 G HOSPITAL MANAGEMENT AND POL ATTENDANCE ALL PERSONS ACCOUNTED FOR 
OFFENCIVE

18:22:17 Alarm Timer Extended: 0

18:26:19 KCODE [K6 : ON TELEPAGER]

18:26:19 Unit HUTTWAI2 [ K6 : ON TELEPAGER]

18:29:18 Alarm Timer Extended: 0

18:37:36 KCODE [K22-1 : UNIT AVAILABLE FOR A FURT

18:37:36 Unit THOR235 [ K22-1 : UNIT AVAILABLE FOR A FURTHER EVENT]

18:39:48 KCODE [K1 : PROCEEDING TO INCIDENT]

18:39:48 Unit FIHUTT1 [ K1 : PROCEEDING TO INCIDENT]

18:42:55 Alarm Timer Extended: 0

18:42:57 Alarm Timer Extended: 0

18:42:57 Alarm Timer Extended: 0

18:42:58 Alarm Timer Extended: 0

18:47:12 Unit WELL2118 [ KC : UNIT CALLING]

18:48:37 Unit WELL2118 [ SITREP : ] FIRE CONTAINED TO ROOF VOID EAT BLOCK AWAITING 
POWER 

18:48:37 TO COMPLETE EXTINGUISHING AND OVERHALL SALAVAGE OPERATIONS IN 
PROGRESS PATIENTS 

18:48:37 BACK IN WESTERN BLOCK

18:57:10 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

18:57:10 Unit THOR235 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

18:58:52 Unit AVAL414 [ KC : UNIT CALLING]

18:59:27 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

18:59:27 Unit JOHN281 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

18:59:58 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

18:59:59 Unit AVAL414 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

19:00:52 Unit AVAL414 [COMCEN COM : MESSAGE] PROCEED TO HUTT CITY

19:03:25 COVERING UNIT JOHN281 DISPATCHED TO STATION JOHNSONVILLE AT 03/02/19 
19:03:24 >>

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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19:07:47 Alarm Timer Extended: 0

19:07:47 Alarm Timer Extended: 0

19:07:47 Alarm Timer Extended: 0

19:07:47 Alarm Timer Extended: 0

19:10:57 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

19:10:57 Unit FIHUTT1 [ K2 : IN ATTENDANCE AT INCIDENT]

19:15:13 Unit WELL2118 [ KC : UNIT CALLING]

19:16:49 Unit KILB241 [ KC : UNIT CALLING]

19:16:57 Unit WELL2118 [ SITREP : ] CURRENTLY LIAING WITH BUILDING MANAGERS IN 
REGARDS TO

19:16:57  ISOLATING POWER AND RESETING FIRE SYSTEMS ALSO SARTING TO RELAESE 
APPLIANACES F

19:16:57 ROM SCENE

19:17:25 KCODE [K10 : RECOMMISSIONING]

19:17:25 Unit KILB241 [ K10 : RECOMMISSIONING]

19:29:07 Unit WELL217 [ KC : UNIT CALLING]

19:29:29 KCODE [K10 : RECOMMISSIONING]

19:29:30 Unit WELL217 [ K10 : RECOMMISSIONING]

19:30:22 Unit KARO261 [ KC : UNIT CALLING]

19:31:12 KCODE [K10 : RECOMMISSIONING]

19:31:12 Unit KARO261 [ K10 : RECOMMISSIONING]

19:35:17 KCODE [K4 : ON RT INSIDE NORMAL TURNOUT

19:35:17 Unit AVAL4115 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

19:38:32 kcode [K6 : ON TELEPAGER]

19:38:33 Unit FIHUTT1 [ K6 : ON TELEPAGER]

19:41:45 Unit NEWT221 [ KC : UNIT CALLING]

19:42:15 Unit WELL2118 [ KC : UNIT CALLING]

19:42:43 Unit WELL2118 [COMCEN COM : MESSAGE] (VIA PHONE) CAN PORI311 RESPOND AT 
ROAD SPE

19:42:43 ED TO SCENE TO RELIEVE A CREW. THEN ONCE THIS HAS HAPPENED - HUTT407 TO 
RESPOND 

19:42:43 TO SCENE AT ROAD SPEED TO RELEASE A CREW

19:42:54 Unit WELL2118 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO 

19:43:18 SPITAL TO RELEASE A CREW

19:59:47 kcode [K6 : ON TELEPAGER]

19:59:47 Unit WELLINGTN2 [ K6 : ON TELEPAGER]

20:15:25 Unit BROO251 [ KC : UNIT CALLING]

20:15:44 KCODE [K10 : RECOMMISSIONING]

20:15:44 Unit BROO251 [ K10 : RECOMMISSIONING]

20:34:11 Unit THOR231 [ KC : UNIT CALLING]

20:34:26 KCODE [K10 : RECOMMISSIONING]

20:34:26 Unit THOR231 [ K10 : RECOMMISSIONING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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20:44:17 kcode [K4 : ON RT INSIDE NORMAL TURNOUT

20:44:17 Unit KILB2426 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

20:47:06 Unit WELL2118 [ KC : UNIT CALLING]

20:48:29 Unit WELL2118 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO  
ALL C

20:48:29 OMMS THRU PORI311 WELL2118 CLOSING DOWN

20:56:17 KCODE [K4 : ON RT INSIDE NORMAL TURNOUT

20:56:17 Unit WELL2118 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

20:57:42 Unit NEWT221 [ KC : UNIT CALLING]

20:58:18 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

20:58:18 Unit JOHN287 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

21:01:03 Radio used to Initiate Alerting.

21:01:04 ALERTING_COMPLETED

21:01:18 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

21:01:18 Unit HUTT407 [ K2 : IN ATTENDANCE AT INCIDENT]

21:02:19 Radio used to Initiate Alerting.

21:02:20 ALERTING_COMPLETED

21:02:29 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

21:02:29 Unit PORI311 [ K2 : IN ATTENDANCE AT INCIDENT]

21:05:42 AL: PAGING ACK TIMED OUT FOR STATION: 2931 at 03/02/19 21:05:42

21:09:37 KCODE [K7 : AT NORMAL STATION]

21:09:37 Unit NEWT221 [ K7 : AT NORMAL STATION]

21:23:42 KILB241 CALLED REQUESTING STANDBY TIMES ADVISED WE HAVENT BEEN 
PROVIDED ANY THEY

21:23:42  WILL CONTACT NEWT221

22:04:49 Unit PORI311 [ KC : UNIT CALLING]

22:05:14 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

22:05:14 Unit PORI311 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

22:05:50 NEWT221 ON STANDBY 

22:06:15 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

22:06:15 Unit NEWT221 [ K2 : IN ATTENDANCE AT INCIDENT]

22:15:28 Unit NEWT221 [ SITREP : ] FROM SSO  STANDBY TIMES AS FOLLOWS: 
NEWT221 NO

22:15:28 W TO 1230- KILB241 1230HRS TO 0230HRS KARO261 0230HRS TO 0430HRS BROO251 
0430HRS

22:15:28  TO 0630HRS

22:16:41 Y HAVE TO DO ANYTHING: ADVISED SSO THAT WE WILL WATCH TO  ENSURE THAT 
THE STANDB

22:16:41 Y CREWS ARE RESPONDED

22:25:10 Unit HUTT407 [ KC : UNIT CALLING]

22:26:00 Unit HUTT407 [ SITREP : ] BOTH CEILING VOIDS EXPOSED CHECKED WITH TIC NO 
SIGN OF

22:26:00  HEAT K45  COMMS THROUGH NEWT221

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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22:26:10 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

22:26:10 Unit HUTT407 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

22:26:19 Unit HUTT407 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] 

22:38:22 Unit NEWT225 [ KC : UNIT CALLING]

22:38:46 KCODE [K10 : RECOMMISSIONING]

22:38:46 Unit NEWT225 [ K10 : RECOMMISSIONING]

00:24:30 PA Selcal used to Initiate Alerting.( )

00:24:33 ALERTING_COMPLETED

00:27:54 AL: PAGING ACK TIMED OUT FOR STATION: 2924 at 04/02/19 00:27:54

00:28:43 KCODE [K4 : ON RT INSIDE NORMAL TURNOUT

00:28:43 Unit KILB241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:29:35 KCODE [K1 : PROCEEDING TO INCIDENT]

00:29:35 Unit KILB241 [ K1 : PROCEEDING TO INCIDENT]

00:29:44 KCODE [K1 : PROCEEDING TO INCIDENT]

00:29:44 Unit KILB241 [ K1 : PROCEEDING TO INCIDENT]

00:34:25 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

00:34:25 Unit KILB241 [ K2 : IN ATTENDANCE AT INCIDENT]

00:51:46 KCODE [K7 : AT NORMAL STATION]

00:51:46 Unit NEWT221 [ K7 : AT NORMAL STATION]

02:10:39 Unit KARO261 [ KC : UNIT CALLING]

02:11:06 KCODE [K1 : PROCEEDING TO INCIDENT]

02:11:06 Unit KARO261 [ K1 : PROCEEDING TO INCIDENT]

02:22:51 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

02:22:51 Unit KARO261 [ K2 : IN ATTENDANCE AT INCIDENT]

02:35:30 KCODE [K4 : ON RT INSIDE NORMAL TURNOUT

02:35:30 Unit KILB241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

04:16:08 PA Selcal used to Initiate Alerting.( )

04:16:11 ALERTING_COMPLETED

04:18:18 KCODE [K4 : ON RT INSIDE NORMAL TURNOUT

04:18:18 Unit BROO251 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

04:19:01 KCODE [K1 : PROCEEDING TO INCIDENT]

04:19:01 Unit BROO251 [ K1 : PROCEEDING TO INCIDENT]

04:28:26 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

04:28:26 Unit BROO251 [ K2 : IN ATTENDANCE AT INCIDENT]

04:40:55 KCODE [K3 : ON RT OUTSIDE NORMAL TURNOUT

04:40:55 Unit KARO261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:29:55 Alarm Timer Extended: 0

06:33:00 Unit BROO251 [ KC : UNIT CALLING]

06:33:22 Unit BROO251 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE] 
LEFT IN H

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval

SMS Incident Report     F2702612 12/15  25/10/2019 11:08:27

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act



06:33:22 ANDS OF HOSPITAL STAFF

06:36:02 kcode [K3 : ON RT OUTSIDE NORMAL TURNOUT

06:36:02 Unit BROO251 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

07:16:46 UNIT HUTT407 RESPONSE TIME [NULL] ADJUSTED TO 20190203210117ND AT 
04/02/2019 07:

07:16:47 UNIT PORI311 RESPONSE TIME [NULL] ADJUSTED TO 20190203210228ND AT 
04/02/2019 07:

07:16:49 ** Assigned Result Code: STRU, Detailed Event Type: 1100

11:26:20 FIRE INVESTIGATION

11:26:33 ** Event F2702612 has been reopened at: 04/02/19 11:26:33

11:26:34 ** ELOI search completed at 02/04/19 11:26:34 - 2 results

11:26:34 INC INFO: ROOF ON FIRE 

11:26:35 ** LOI search completed at 04/02/19 11:26:34

11:27:06 Radio used to Initiate Alerting.

11:27:08 ALERTING_COMPLETED

11:28:07 kcode [K1 : PROCEEDING TO INCIDENT]

11:28:08 Unit FIHUTT1 [ K1 : PROCEEDING TO INCIDENT]

14:10:10 KCODE [K2 : IN ATTENDANCE AT INCIDENT]

14:10:10 Unit FIHUTT1 [ K2 : IN ATTENDANCE AT INCIDENT]

14:10:16 KCODE [K6 : ON TELEPAGER]

14:10:16 Unit FIHUTT1 [ K6 : ON TELEPAGER]

14:14:19 ** Assigned Result Code: STRU, Detailed Event Type: 1100

Incident
CAD Number F2702612

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant Wellington regional Hospital Ward 27

Building Owner State owned

General Property Use Hospital, Hospice, Rest home, Rehab centre

Special Property Use Psychiatric institution

Purpose Group

Actions
Persons Reported 
Trapped

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Evacuation Status Evacuation in progress

Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 40

Origin
Location Ceiling and roof assembly

Level Ground level

Equipment Used
Quantity Equipment

1 Low pressure delivery

1 Aerial Ladder/Platform

2

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Large fire

Heat Source Unable to classify

Termination Stage

First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Unable to classify

Certainty of Cause Low

Age of Person Unknown

Ethnicity Unknown

Gender

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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Comments

2/9/2019 8:42:22 AM Reporter Comments

Cause undetermined. Awaiting Fire Investigators assessment

3/29/2019 12:56:31 PM Reporter Comments

FSO Requested at incident F2702612 on 03 Feb 2019 17:32

FAIP Service Offered Unknown

Alarms
Type of Alarm 
Initiating Call

Smoke Detector System (Monitored)

Performance of 
System

Alerted occupants - detector in room of origin

Failure/Ineffectiven
ess of system

Number of sprinkler 
heads operated

0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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