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A ROC is like a PRN, Query the ROC in the SR
it is an identifier for a m o . To check for possible
f

CYF youth in CRIS L recent duplicates
ﬁ Click on Message, J ﬁ ; 4 ﬁ J ﬁ . , -
; ; In SR, select Enter event time and location from
xmom_ﬁ.w_ m_o__h_:m > - ﬁ__“mq_d _u.m_a_xmm » Child Protection » Open _Mn_u»o from > ROC into SR. If no time given
smalas ﬁ = oww_.q_qmﬂ SO ; ﬁ Protocol (CPP) _f ; ﬁcmm today's date and time from email

:

Copy from Alleged Incident _um.ﬂm__mJ ﬁ 4
to Contact Details into the >
SR narrative _

ﬁ Add further children if DOB known
ﬁb&a Child 1 as ‘Subject of’ if DOB x:osd wﬁ.»aa Parent/Caregiver if DOB known

) Add Alleged Perpetrator if DOB known

NOTE: Add all people as “Subject of”

J ﬂ J ﬁ Tick FV if m,vv..ov:m"m. J
N . 3 : M _
Select OT (cvFs) Child Yes or No as ; iﬁ Copy ROC# into External Finish completing SR !

) Reference Number field | including the correct g SERhls
appropriate assignment
N isi
. . J ﬂ When green tick shows e WOO# o i /_ ﬁ J
bialagueibaxwilliacnesy " click on close a S ARl »|  Statistics: 6C, Resuit 5
Click on Send to NIA ; i Enter Child’s last name s
Open occurrence -’ ‘
J U In Description Field

w

y

In SR: click on mSm__J vﬁ Send email, m:aJ vﬂ

f Move Email
at bottom ; _ complete SR L From: Folders; CRIS Processed; Inbound Received: ROC
N\ To: Folders; CRIS Processed; Inbound Received; ROC; Completed
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Crimestoppers

3 (& Click on Message, ) @ ) @ Open email Copy body of report into
Receive Solidus email | then Delete. In SR, Select P from | SR narrative, down to
alert . Check clerical shows — 7| Crimestoppers " SR L wﬁ “No further info”
y € 30min ) & y 9

Note: Person details in the mb rﬁ Copy CBL# into External rﬁ _ﬂ__J_H_M ﬂﬁﬂdﬁwmwmwmm.oﬂ 4 N Send to NIA
will default to anonymous L wﬁ Reference Number field ; wﬁ assignment ; ‘ﬁ
I ]
In Occurrence, link and maq# ﬁ 4 ﬁ Complete SR \ j
persons/vehicles if > Statistics; 2I, Result 5 > u_Am ;
necessary ; ﬁ ; ﬁ Note: People can
be added if there is enough
info to verify ID in NIA.
v Attributes should be linked
\ where possible

Move Email : . :
D t includ the narrative
From: Folders; CRIS Processed; inbound Received; Crimestoppers © .Nm_m:mM %<_.:_<_c=_ SKill

To: Folders; CRIS Processed; Inbound Received; Crimestoppers; Completed Disseminating Agent

. \ _

If Crimestoppers concerns a member of Police staff; forward email to
Professionalstandards.Crimestoppers@police.govt.nz — DO NOT CREATE A NIA FILE
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\ Note: If the attachment is /

a property list, add to the

Online Form Submissions || Mue e s

/ marks, and add to
visual linker.
Click on Message, ~
Receive Solidus email then Delete. In SR, select Previously If no attachment shown on
alert > Check clerical shows —» Reported Incident CRIS, check the CRL inbox for
" L r 30min g f N the attachment. If absent, reply
to sender for resending of
K the attachment \
A 4
4 ﬂ J j_: Narrative, explain what 4 ﬁ Freeform person
Open email in SR > Enter file number > has been attached > using the name
L ﬁ ; ﬁ (for 2| Card event) ; ﬁ from the email
y
. A ; Select type of attachment,
if the information Diaiogue box will appear showing add brief description
Changes the status of the file Send to NIA attachments. >

click Create Card; i

L "1 Property Lists must be
en
Task Code 2|, P7

Move Email
From: Folders; CRIS Processed; inbound Received; CRL
To: Folders; CRIS Processed; Inbound Received; CRL; Completed

) When all attachments
Click Send to NIA have green ﬁn_ﬁ

click on Close

f
ﬁ

_
_
L
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PRW

Open attachment from SR and check 3 docs are present:

Print Coversheet

. 4 ﬁ Click on Message, J
Receive Solidus & then Delete.
email alert L Check clerical shows
30min

; vﬁ_s SR, select vméw vﬁ Coversheet; Warrant to Arrest; Interim Recall Order.

y

rﬂ Create CARD /d rﬁ»mmﬁ: to correct district,
wﬁ Event from w_»L \ﬁ send to NIA

Complete SR from cover sheet — leaving Event J
Narrative and 111 Fast Track blank
Note — date is today's date and time (one minute

Dialogue box will appear showing
attachment, with box on the left
ticked. Click on Send to NIA

before received time)

y

™ e
When green tick shows, click on

close. > Statistics: 5M, Result mLJ

Open occurrence

rﬁ Edit NIA narrative,
wﬁ Add E# to bottom

y

Click on email 4 ﬁ : 4
(bottom of SR) N Check details, and
ﬁ save as draft ;

rﬁOum: the draft email
wﬁ from within SR

Click Send Email

I
£

Complete SR w > Move Email

From: Folders; CRIS Processed; Inbound Received; PRW
To: Folders; CRIS Processed; Inbound Received; PRW; Completed

Note: If the offender is in prison, add this information to the NIA and CARD event narrative.
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Waitemata District: Copy/paste
the email info in to an Outlook
email so it can be sent to: PRW
Waitemata
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Oranga Tamariki - OT 2M

{Previously MVCOT)

ﬁ In SR, select J

ﬁ Click on Message, J

@
ﬁ Open 2M 4 v_ Enter event time and location from

Receive Solidus | — then Delete. > Missing P > ttachment
email alert Check clerical shows UL G anastimen OT 2M into SR.
30min (OT) from SR
]
r
Copy Narrative into the 4 rﬁ Complete all relevant SR fieids from 4 ﬁ NOTE: Add OT’s 2M "Subject of”
SR narrative ”|  information contained in the OT 2M | i Select OT's Child Yes or No as
attachment appropriate

Copy OT's 2M # into External I Sl J _ St _ r_ _ ﬁ Dialogue box will appear

Reference Number field _:o_:a_:m NS " I BIEEECast il i Click on Send to NIA
assignment P3-4Q

|

v
When green tick shows J

?m% MVCOT 2M report to zb ﬂ Enter 'OT 2M’ and 4 »| Statistics: 2M,

click on close. o occurrence » ‘Name' in Description Result 5
Open occurrence ; ﬁ under case view ; ﬁ Field ;
J _ Send J ﬂ . /
In SR: click on Email » acknowledgement ! Move Email i
at bottom email to OT. and From: Folders; CRIS Processed; Inbound Received; OT 2M
complete SR To: Folders; CRIS Processed; Inbound Received; OT 2m; Completed
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L (Previously MVCOT)
(" J ﬂ Click on Message, J ﬁ NN /d ﬁ J ﬂ
Receive Solidus > then Delete. » Missin ._umMM: > Select > Open 2M
email alert Check clerical shows %O._.v MP Located attachment from SR
\_ 30min
|
y
; | ; J rﬂ . 4 }ﬁ Complete all relevant SR fields from
Bt :M% MMM%MM M_mo-::m.amq_os L ] Oou<%Mq“M“MM=_QMo he »  information contained in the OT 2M
; ﬁ ; ﬁ iocated attachment

h 4

"
Create o>mcq ﬁ.oama CARD j 4 ﬁ : . j
P3-4Q » P72l > SendtoNIA | | Diaiogue boxwh aphear If a Police member or OT
If Required If Required _ _ f Worker reports a missing

_ Youth located by phone :

e *Add this information to the
™ A ™ — File narrative.
When green tick shows Attach OT 2M report to NIA s .
click on close. > oooc_._.o:ﬂo >R e mal «Advise the caller that a
Open occurrence under case view EARSHERT Confirmation email must
/ - J - _ be sent to CRL from OT.
y Do not clear the alert from
Send 4 rﬂ a phone call.
acknowledgement > Move Email
email to OT, and From: Folders; CRIS Processed; Inbound Received; OT 2M
complete SR To: Folders; CRIS Processed; Inbound Received, OT 2m: Completed / \
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~ AUROR

ﬁ In SR, select J ﬂ Open J Save attachment:

ﬁ Click on Delete. Click OK tc

Receive Solidus ._n_m_m:,w i »| Appropriate Offence [ | attachment S Drive>CRL>Eyedentify>Month
email alert Check clerical shows
30min Type ﬁ from SR Rename with store and ‘I reference

.

Copy Narrative & property list into the 4 _W Complete all relevant SR fields from J Finish completing SR
SR narrative - may need to tidy this up. P! The Auror report. Include the external REF #. Vh including the correct

(Do not include the Witness statement) (Make sure time of offence is in 24hr format) assignment

ialogue bax will / ; ick show
Dialogue bax wil When green tick shows Completelrelevant Offence/Code,

Statistics & all Links

Appear Click on click on close.
Send to NIA Open occurrence

Send to NIA

v
) (
Attach Auror Report to NIA ﬂnosu_mﬁm NIA Description J Go to original email from support@auror.co
occurrence Field as per usual. »| Do not send a PAF to Auror -'reply’ to email & type the Police file number on
under case view {Theft type & Name etc) - thefirst line of the body of narrative.
\ = A | 4
)
y
Complete SR 4 vﬂ Move Email Note: Dark Grey boxes not
L From: Folders; CRIS Processed; Inbound Received; Vector relevant until attachment
To: Folders; CRIS Processed; inbound Received; Vector; Completed process is automatic.
. _
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