HDC Satisfaction Survey 2014/2015
1 October 2014 to 31 March 2015

We seek feedback to help us improve the timeliness and fairness of our processes.

Please complete this survey online if you have access to a computer by typing in
survey.online.hdc.org.nz into your internet browser, or complete and return this survey form
and post in the attached reply paid envelope, or email to lisah@hdc.org.nz or fax to

09 373 1061 by Friday 22 May 2015.

Unique Identification Number:  «Unique ID»

Please indicate your level of agreement with the
statements below:

Strongly
Agree
Agree

Disagree

1. I understood the reason for HDC’s decision.

2. I was satisfied with HDC'’s process.

If you have any other comments, please write them below.

................................................................................................................
................................................................................................................
................................................................................................................

................................................................................................................

Thank you for taking part in this survey

HX



