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 Introduction 1.

Kāinga Ora – Homes and Communities’ role is to provide safe, healthy, fit-for-purpose and 
sustainable housing for people in need, for the duration of their need. 

 

 

 Purpose 2.
 

This Kāinga Ora Roof Repair & Replacement Scoping Guide (M-253) is specifically designed to 
provide guidance for Contractors in compiling a site specific scope of works for the properties 
requiring either roofing repairs or a new roof and associated maintenance works as listed. 

The Scoping Guide provides for a range of component items and actions and their associated 
rates. The Contractor must select the appropriate items and actions from this range that are 
required in the circumstances (specific to the property and programme), to complete a scope 
that will be submitted to Kāinga Ora for approval. 

 

 

 General guidance 3.
 

This section provides general guidance notes for the Contractor to ensure the property will 
achieve the appropriate outcome. 

 

3.1 Health and Safety 
 

At all times while the worker is involved in scoping activities, they must operate and comply with 
a work management system that meets all applicable legislative requirements, manages the 
work and related risks that exist, or will be created as part of scoping works. The Persons 
Conducting Business or Undertaking (PCBUs) Kāinga Ora and the Performance Based 
Maintenance Contractors (PBMC) have an overlapping duty to eliminate or minimise risks to 
workers and other persons. In meeting health and safety duties the PCBUs will, as far as 
reasonably practicable, consult, cooperate and coordinate their activities. 

Hazard assessment, surveys or investigations attributed to the works being scoped, should 
identify as part of this process, those activities that have the potential to cause injury or illness 
to workers, tenants or others, so that controls can be identified as part of the work package. 

Please note – Any Health and Safety issue requiring immediate response should be removed 
from this scope and treated as a separate urgent (URG) works order. These are to be advised to 
the Kāinga Ora Customer Services Centre on Ph. 0800 888 455 for Monday to Friday 8am-5pm or 
0800 801 601 for outside those hours. 
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Kāinga Ora Method of Measurement (M-

216) (included in the Kāinga Ora Schedule 

of Rates). 

Provides instruction on how specific property 

features are to be measured. The Method of 

Measurement is particularly relevant to scoping 

as it defines how to measure the quantity of 

specific material and/or quantum of work 

      Kāinga Ora Schedule of Rates (M-218). Provides a description of a particular 

maintenance activity and cost.  

Kāinga Ora Building Materials Procurement 

Schedule (M-217) 

Provides a full list of the materials, products and 

their costs that Kāinga Ora procures under a 

national supplier agreement and which must be 

used when undertaking the relevant work. 

Kāinga Ora Insulation Inspection 

& Scoping Guide (M-242) 
Provides guidance for Contractors in 

undertaking the inspection and scoping of 

ceiling, wall and underfloor insulation to 

support the requirements of the Residential 

Tenancies Act. 

Customer and Contractor Agreement 

Form (M- 323) 

This form confirms the process for achieving 

tenant agreement for the Contractor to work 

on the property and to use certain facilities. 

 

3.4 Kāinga Ora contact details 
 

Any questions regarding roof repairs are to be addressed to the Regional Maintenance team 

directly and for any questions regarding roof replacements refer to the Planned Programmes 

team on: 

Email: planned.programmes@kaingaora.govt.nz. 
 

3.5 Kāinga Ora Internal process 
 

Many teams in Kāinga Ora are involved in the Planned Programmes process, the primary roles 

involved are: 

3.5.1 Asset / Portfolio Managers – Confirm property inclusion in the programme. Advise 

Planned Programmes team if the building currently has any historical significance 

status and where properties share roof lines with a privately owned dwelling. 

3.5.2 Regional Maintenance / Planned Programme teams – These teams receive the scoped 

work order from the Contractor and reviews it to see that the Contractor has achieved 

the aims of this Scoping Guide, before authorising. They check appropriate use of 

schedule of rates, etc. They also review all variation requests from Contractors during 

the course of the work. This team also monitors the programme process against 

agreed targets. 
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 Scoping for roof repair and replacement 4.
 

3.6 Scoping outcome 
 

Outcome 

This Roof Repair and Replacement Programme is designed to provide a cost effective 

programme for the complete replacement of roofing and associated maintenance works to 

selected Kāinga Ora properties. 

This Roof Repair & Replacement Scoping Guide (M-253) defines how Kāinga Ora staff, PBMC 

Contractors and the Kāinga Ora nominated National Roofing subcontractor will achieve the 

desired outcome for selected Kāinga Ora properties. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document is uncontrolled when printed or downloaded. Refer to Atamai for the latest version. 
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 Where there will be significant changes to the original roof (such as the 

removal or addition of flashing or chimney, or a change in roofing materials) 

which will impact on the private neighbour’s roof, the Contractor shall notify 

the Kāinga Ora representative. Kāinga Ora will liaise with the private owner/s 

before any work commences. 

Please note – all works are to be undertaken by the nominated national roofing sub-

contractor in accordance with those contract terms and documentation. 

 

 
 
 
 
 
 
 

MPWS 

4422 

4311 - 4323 

4.2.3 New Roof Purlins and Strengthening 

The nominated national roofing sub-contractor will supply and fit new roofing purlins 

if required to existing rafters and roof strengthening in accordance with the Kāinga 

Ora Maintenance & Programmed Work Specification (M-215) and National Supply 

Agreement Process for Strengthening the Roof Structure When Replacing the Roof 

Cladding (M-238) (please refer to the Appendix) . 

Job Code/s 
RMS450 – 470 

& 510 - 600 

ACM 

38.1 

 
MPWS 

3820 

4.2.4 Scaffold and Edge Protection 

Provide appropriate scaffolding, edge protection or alternate safety items as per the 

Kāinga Ora Maintenance & Programmed Work Specification (M- 215) and current 

Health and Safety requirements. 

Job Code/s 

RMS060 - 080 

 
ACM 

 
MPWS 

4.2.5 Non-compliant Building Consent Issues 

Any roofing material, fixing, structural framing issues framing issues not in compliance 

with current New Zealand Standard NZS 3604 – Timber Framed Buildings shall be 

identified during new roofing and raised as a variation cost to the PBMC for these 

works. 

Job Codes/s 

RAA100 - 200 

ACM 

38.1 

MPWS 

3820 

 
 
 
 

3.8 Associated maintenance works scope table 
 

The nominated works as listed below are considered appropriate to be undertaken at the time of 

new roofing. These works items shall be reviewed and scoped for inclusion in a separate work order 

- the Associated Maintenance Works Order - if required (no others items shall be scoped). Where 

possible the associated maintenance works should be identified in the roof report. 

Where it was not possible to identify the work item(s) in the report (for instance, where the items 

were discovered during the course of roofing works) these should be included as a variation to the 

scope of the Associated Maintenance Works Order. 

All relevant works as identified by in the table below shall be included for repair or replacement if 

required. 
 

This document is uncontrolled when printed or downloaded. Refer to Atamai for the latest version. 
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Appendix 
The following supplier’s product information and installation instructions are appended for 
reference – 

 

 National Supply Agreement Process for Strengthening the Roof Structure When 

Replacing the Roof Cladding (M-238) 

 Steel and Tube Roofing Solutions Product Guide – dated January 2014 

 
Please note – All scoping to be undertaken in accordance with these documents. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This document is uncontrolled when printed or downloaded. Refer to Atamai for the latest version. 
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Process for the Strengthening the Roof Structure when Replacing the 
Roof Cladding: 

 

1. Where a re-roof of a Concrete or Clay roof (heavy weight 
roof) is replaced with a Profiled Metal Roof (light weight 
roof) 

 

 
 

The Ministry of Building, Innovation and Employment (MBIE) released a document re: 
 
Building work that does not require a building consent 
Third edition 2014, ISBN 978-0-478-41705-0 (Online) Published March 2014. 

An example where this exemption could apply: 

“Replacing an old clay tile roof with a profiled metal roof (e.g. longrun roofing or pressed 
metal tiles) in the same position. Since the scope of work involves replacing a heavy 
weight roof with light weight, such issues as how to deal with higher uplift forces must be 
considered. The owner may elect to use NZS3604:2011 to show compliance with the 
Building Code. As the scope of work is not considered to be complete or substantial 
replacement of a component or assembly that contributes to the building’s structural 
behaviour, the building work falls within the scope of this exemption”. 

 
In order to comply with the above requirement, when replacing a heavy weight with a light 
weight long run metal roof, we believe the following will meet the standards to allow for the 
higher “wind uplift”: 

 
Strip the roof and carefully lower removed material to the ground. Remove only as much 
area as can be completed within the working day and weather window. Remove all old 
underlay, underlay support and deteriorated roofing batons. 

 
 Fix new purlins (70 x 45 min H1.2) on flat at a maximum of 900mm centres for internal 

spacings and 600mm centres for end spacings (i.e. top and bottom at ridge and gutter). 
 
 For rafters (or trusses) at max. spacing of 600mm crs: fix purlins with one 10g x 

80mm self-drilling screw (such as a Lumberlok ‘Blue Screw’) per purlin/rafter 
intersection. 

 
 For rafters (or trusses) at max. spacing of 900mm crs: fix purlins with two 10g x 

80mm self-drilling screws per purlin/rafter intersection. 
 
The purlin fixing method above will also apply when replacing a light weight metal tile roof 
with a light weight long run roof also requiring new purlins. 

 
Above will comply with MiTek’s alternative solution Fixing Type C & D respectively as per 
the table below: 
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(mm) (mm) L M H VH EH 

 
900 

 
370 

 
A 

 
A 

 
A 

 
A 

 
A 

900 370 A A B c c 
1200 370 A B c c c 
900 900 c c c c D 

1200 900 c c c D D 

1200 1200 c c D E E 

 

* 
* 

  WMBERlOK® 
07/2011 

PURLIN & BATTEN FIXING CHART 
ALTERNATIVE SOLUTION TO 
NZS 3604:2011 TABLES 10.10 & 10.12 

 

NOTE: 
* All purlin and batten sizes are as per NZS 3604:2011. 

* All fixings assume that the purlin and battens are installed on their flat over the top of the rafter or truss. 

The minimum fixing requirements apply to all purlin locations w ithin the roof area. 

The LUMBERLOK BLUE SCREW where specif ied requires a minimum of 30mm penetration into rafter or 

truss i.e. it is suitable for rough sawn timber up to 50mm t hick at 18% moisture content. 

 
 

SELECTION CHART FIXING OPTIONS 
(minimum fixing requirements) 

 
MAX. MAX. WIND ZONE 

ROOF WEIGHT   PURL N SPAN    PURL N CRS. 

 

HEAVY ROOF 

Tile Battens 
 

LIGHT ROOF 

Tile Battens 

 

LIGHT ROOF 

Purlins 

 
 

 
Wind Zone: 

As per NZS 3604:2011 

L    =  Low Wind 

M   =  Medium Wind 

H    =   High Wind 

VH =  Very High Wind 

EH =  Extra High Wind 

 

 
 
 
 

C Copyright 2011 MiTek Holdings, nc 

All rights reserved. 
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. 
. 

k<t 

 
 
 

STANDARD FIXING OPTI ONS   I
LUMBE
I
RLOK"' 

FIXING TYPE A 

  0.55kN   

 
1 NA IL 

Purlin I Batte FIXING TYPE D 

  3 45kN   
 

2 BLUE SCREWS 

Purlin I B tte n 

.· 

Note· Two nails maybe preferred to prevent 

batten rolling over wi h high roof pitches 
 

 
 
 
 
 
 
 

2 NA ILS 

OR 

2 SKEW NA ILS plus 2 W IRE DOGS 

(for purlin on edge) 

 
Purlin I Batten 

 
 
 
 

 
FIXING TYPE Purlin I Batten 

2.4kN 
 

 
1 BLUE SCREW 

 
2 NA ILS plus 1 CT200 

OR 

1 PA IR of CPC40 
 

CPC40, 

-.-:
 

 
 
 
 
 
 
 

 
tt [i 

 
 
 
 
 
 
 
 
 
 

CPC40 
 

 

FIXING DEFINITIONS 

NAIL = Either 90mm x 3.15 dia. power-driven nail 

or 1OOmm x 3.75 dia. hand-driven nail 

BLUE SCREW = 80mm x 10 gauge LUMBERLOK 

BLUE SCR EW 

WIRE DOG = LUMBER LOK W IRE DOG either LH or RH 
 
 
 

f"' NG TOLERAN"'ES 

LUMBERLOK BLUESCREW 

CT200 = LUMBERLOK Ceiling Tie CT200 bend over 

purlin, 4 x LUMBERLOK Product Nails 

30mm x 3.15 dia. each end 

CPC40 = LUMBERLOK CPC40 with 

2 x Type 17-14g x 35mm Hex Head Screws 

per flange 
 

 

PURLIN I BATTEN SPLICE 

FIXING OPTIONS 

 

 
/ 6 .:, '''"' 

I 
I 

Purlin I 

FIXING TYPE 

A & 8 OVER 

PURLIN SPLICE 
 

 
NOTE: 

Skew nail when fixing 

to 35mm rafter or truss 

1 nail in each 

 

15 
 

FIXING TYPE 

C,D or E OVER 

15 PURLIN SPLICE 

 

 
 

90 x 35mm block fixed 

to chord or rafter with 

 
 
 
 
 

NOTE: 

Locate fixings within the shaded area. Care to 

be taken to avoid over tightening of screws. 
 
 

Y "' Mi Tek New Zealand  Limited 
-- AUC KLAND CHR STCHURCH 

. • PO Box 58 014, Botany 2163 PO Box 8387, Aiecarton 6440 

M
"
I
T1e e:  : : PhOne:03-348 8691 

• TYPE C 

1 SCREW 

to each purlin 

 
• TYPE D & E 

1 NAIL plus 1 SCREW to each purlin 
 
 
 
 
 
 
 

C Copyright 2011 MiTek Holdings,Inc. 

 
GANG·NAIL0

 

14 
wwwmiteknz.conz Fax:   OJ-J4BOJ 

LUMBERLOK•  BOWMAC0
 

All rights reserved. 
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Rafters (or Trusses) to top plate connection strengthening: 
 
In our opinion when a heavy weight roof is replaced with a light weight roof: it would be 
reasonable to assume that with the following new fastenings installed, in addition to the 
existing fixings, it would provide a suitable uplift capacity: 

 
 
 Existing Rafter / trusses at max 600mm crs: Install one Lumberlok® CPC40 cleat 

with two Type 17-14g x 35mm hex head screws (or longer as needed to penetrate 
through the timber top plate packer when present) per cleat into the top plate and two 
Type 17-14g x 35mm hex head screws (or four Product Nails 30mm x 3.15mm  
diameter per CPC40 cleat into the truss or rafter). Fixed in this manner the Lumberlok® 
CPC40 cleats can, coupled with the existing fixings, reasonably be expected to resist a 
4.5kN uplift load and thereby comply with NZS 3604:2011 table 10.14 fixing type E. 

 
 Existing Rafter / trusses at max 900mm crs: Install two Lumberlok® CPC40 cleats 

with two Type 17-14g x 35mm hex head screws (or longer as needed to penetrate 
through the timber top plate packer) per cleat into the top plate and two Type 17-14g x 
35mm hex head screws (or four Product Nails 30mm x 3.15mm diameter per CPC40 
cleat into the truss or rafter). Fixed in this manner the Lumberlok® CPC40 cleats, 
coupled with the existing fixings can reasonably be expected to resist a 7kN uplift 
thereby complying with NZS 3604:2011 table 10.14 fixing type F. 
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1 7 

Rafters to Ridge Beam Connection Strengthening: 
 
 Top of rafter flush with ridge board/beam: Install one Lumberlok Sheet Brace Strap 

SBS3100 (300mm long) with six 30 x 3.15mm nails into each rafter (refer figure 10.5 
(B) NZS 3604: 2011 below): 

 

 
 
 Top of rafter below top of ridge board/beam: Install one Lumberlok FJS (Floor Joist 

Stiffener) under ridge board fixed to every third pair of rafters (maximum 1800mm crs) 
with 2 x Type 17 – 14g x 35mm screws each end. 
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Jack Rafters to Hip Rafter Connection Strengthening: 
 
 Install one Lumberlok Multigrip per jack rafter with 4 x Type 17 – 12g x 35mm screws 

(2 to jack rafter and 2 to hip rafter). Fold out Multigrip as required (maximum 1800mm 
crs). 

 

 
2. Replacing a ‘Like for Like’ Light Weight Roof (e.g. ‘off –profiled metal roof 
on’) Maintaining Existing Purlins: 

 

Existing Purlins at Maximum 900mm spacings and 900mm spans: 
Leave in place existing purlin to rafter/truss fixings and install one 10g x 80mm self-drilling 
screw (such as a Lumberlok ‘blue screw’) per purlin/rafter intersection. Assuming existing 
fixing is either one or two 90mm nails, the additional screw installed will be sufficient to 
provide uplift for purlins at max. span of 900mm and max. spacing of 900mm centres for 
wind zone up to EH (Extra High). 

 
 
Existing Purlins at Maximum 900mm spacings and 1200mm spans: 
Leave in place existing purlin to rafter/truss fixings and install one 10g x 80mm self-drilling 
Lumberlok blue screw per purlin/rafter intersection for wind zones up to H (High). 

 
For VH (Very High) and EH (Extra High) wind zones fix purlins with two 10g x 80mm self- 
drilling Lumberlok blue screws. 

 
 
Existing Rafters or Trusses fixing to top plate 
If existing rafters or trusses have no fixings to top plate then for H, VH and EH wind zones 
refer to NZS 3604:2011 Table 10.14. 
For Type E fixing, use 1 x CPC40 
For Type F fixing, use 2 x CPC40 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Note: For unusual situations or SED – Specific Engineering Design, refer MiTek NZ Ltd 
for advice, email: design@miteknz.co.nz) 
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Appendix A - Lumberlok CPC40 Cleat - Data Sheet: 
 

 

   Wf1BERLOK® 

 
 
 
 
07/2011 

9kN TRUSS TO TOP PLATE FIXING 
* Complies with Table 10.15 NZS 3604:2011 

* Top mounted fixing allows additional face fixing if required 
 
 
 

4 x Product Nails 30mm x 3.15 dia. 

per CPC40 Cleat 
 

 
9kN 

 
 
 

CPC40 Cleats 
-------.. -"211'"'----'--both sides 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rafter!Truss 
 

 
2 x Type 17-14g x 75mm Screws 

per CPC40 Cleat 
 

Code: 
Material: 

Pack Includes: 

9KNTTP 
CPC40 1.55mm G300 Z275 Galvanised Steel 

2 x CPC40 Cleats 

8 x Product Nails 30mm x 3.15 dia. Galvanised 

4 x Type 17-14g x 75mm Hex Head 

Galvanised Screws 
 

Available from leading Builders Supply Merchants 
throughout New Zealand 

 

 
 
 

Q Copyigh1 2011 Mi ek: Holdings,Inc. 
All  ights rcscrvcct. 
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Characteristic Load 

  
 
 
 
 
 
 
 
 
 

Shea r 

 
 
 
 
 
 
 
 
 
 

Tension  

Nails (All holes w ith 

30mm x 3.15 nails) 

11.9 kN I pair 4.0 kN 

Screws (3 I Type 7 

3Smm x 14g per 

flange) 

10.9 kN I pair  

 

 
 
 
 
 
 

 
 

Multi Grip 

MULTIGRIP 

0.91mm G300 Z275 GALVANISED STEEL or 

0.9mm STAINLESS STEEL 304-28 
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slt 
steel&tube 
STRONGER N EVERYWAY 
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  n    

I 

 
 
 
 
 
 

ST963 

ST963 is a profiled metal roofing and cladding profile manufactu red by Steel & Tube, having 

four trapezoidal ribs of 46mm in height . Unique design enhancements stiffen the rib shape to 

provide industry-leading resistance to both wind uplift and point load distortion. 
 

 
 
 

ST963 

0RECOMMENDED 

 

 
 
 
 
 

MU lTISPAN 

0RECOMMENDED 

 
963mm EFFECTIVE COVER 

 

_I _ 
 321mm   

46mm 

-!  230mm 

MULTISPAN 

Multispan has a S3mm high r b, giving it exceptional strength which in turn offers construction 

economies through  purlin/roofing  design optimisation .The underlap is fully supported 

making it a favourite with installers, and the patented crested r b ensures a snug fit around the 

fastener head. 

905mm EFFECTIVE COVER 
 
 

226mm 
 
 
 
 
 
 

123mm 
 
 
 
 

 

TROUGH SECTION 

Steel & Tube's roofing products trough section profiles are 

designed to meet a variety of needs from low pitch and long 

lengths to steep pitches where the clean lines are enhanced 

by the secret fixings. 

 
Paneldek, with its unique hinge locking action, is a favourite 

with designers and installers while Kliplok and Hi Rib deliver 

exceptional performance capabilities because they are both 

manufact ured from High Tensile Steel. 
 
 

PANELDEK 
   406mm EFFECTIVE COVER       

I l 
203mm I 

  fl ll    11    
 

 
PANEL DE I< 

0RECOMMENDED 

 
 
 
 

 
KLIPLOK 

406mm EFFECTIVE COVER 

I 1 I 117mm 

189mm I 
 

 
 

203mm 

 

 
0RECOMMENDED 

<\ f\  rTf 
16Smm 

_H,I,,RIB 

 
 
 
 
 

500mm EFFECTIVE COVER I I 
:zsomm 

<\  !'I! 
 

 
HI RIB 

0RECOMMENDED 

Note: All profrle dimensions are nominal. 

I l16mm I 
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-10lll 

4 

 
 
 
 
 
 
 
 
 
 

13mm 10mm 

E   11 1- -1 1- rm 

I 1 3mm - +m 

I 1  - 
soomm TYPICAL 

 
• 

EURG·l:: NE 
Euroline is an elegant descendant of eighteenth century 

standing seam roofing which, because of Steel & Tube's 

modern rollforming technology, is now available in 

continuous lengths. 

 
Euroline is obtainable in three profiles: Battenlok, Seamlok 

and Doublelok. Each profile is available in nominal widths of 

300mm, 400mm and SOOmm. Custom pan widths or tapered 

pans are also available. 

 
For wall cladding, Seamlok is the recommended profile. 

 

 
DOUBLELOK 

 

 
DOUBLELOI< 

 

0RECOMMENDED 

 

 
 

 
 

BATTEN LO { 

0RECOMMENDED 

BATTEN LOK 

1 6Smm I 
 

 
OPTIONAL  FOLDED 

PROFILE DEPICTED. 

 
 

 
 

SEAMLOI< 

0RECOMMENDED 

SEAM LOK 
13mm 

1 -1 

_Jl_ 
 
 

CURVED 

Steel & Tube is equipped to precurve corrugate and four 

trapezoidal profiles in residential or commercial designs 

where radii exceed the limits for drape or spring curving. 

Guidelines on Spring Curving are available from your nearest 

Steel & Tube roofing branch. 

 
 
 

 

 
 

CUSTOM ORB 

0RECOMMENDED 

CUSTOM ORB 

Custom Orb may be roll 

curved to the fashionable 

barrel roll or to the tighter, 

more traditional bullnosing; 

both requiring a special 

grade of material which 

may need to be ordered 

in advance . 

 

0RECOMMENDED 

CRIMP CURVED 

Crimp curved Trimline, 

Plumbdek, Six Rib, ST900, 

ST7 and Multispan will meet 

most  modern industrial 

or residential design 

expectations. 

 
Convex curved (bullnosed) 

sheets are available in all 

six trapezoidal profiles with 

concave curving available 

in most profiles. 

 
 
 

sit steel&tube    ROOFING & PURLINS > PRODUCT GUIDE  I DEC 2013   

 
 
 

 
Note: All profile dimensions are nominal. 
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I IOmm 167mm 145mm 

 
 
 
 
 
 

COMMON FLASHINGS 

KICK IN BARGE KICK OUT BARGE BIRDS BEAK BARGE SQUARE BARGE 

 

 
 
 

SOFT EDGE BARGE 

 
 

BARGE ROLL NOTCHED APRON 
 

SOFT EDGE APRON 
ABUTMENT OR 
SIDE FLASHING STANDARD VALLEY 

 
 

 
 
 
 
 
 

For corrugate barges, your supplying branch will have dimensions standard 

for their area .For other profiles dimensions should be specified by the installer. 

Internal angles on soft edge or notched barge or apron also need to be specified. 
 
 
 
 
 
 
 
 
 

WALL CLADDI NG 

 

 
 
 
 
 

 
*200mm wide cover ridge is also available. 

 
Steel & Tube's roofing products cladding profiles are specifically designed for installations where wide, economical cover 

is a necessity.All can be laid horizontally or vertically. 
 
 

MINI ORB 

Mini Orb is defined by its close sinusoidal curves. Originally developed for interior design 

applications, Mini Orb is finding increasing utility as exterior cladding and for external 

decorative features . 

840mm EFFECTIVE COVER 

M I NI OR8  

0RECOMMENDED 

TRIMKLAD 

Trimklad has an unobtrusive rib and a very wide swaged pan for any installation where 

a neat appearance and lower labour costs are an essential design criteria. 
 
 
 
 
 

TRIMl(LAD 

0RECOMMENDED 

 
 
 
 

 
STC900 

0RECOMMENDED 

 
8l5mm EFFECTIVE COVER 

f'"\ -- - A A1 ----1r\- -   
---- ------' -------- . 1 3 

 
 
 
 
 

STC900 

STC900 is specially des igned for pan-out wall cladding or canopies where the normal 

underside of the profile is exposed to view. Fine flutes in the face highlight the surface 

and accentuate the negative detail, while modifications to the side lap detail means 

that weatherproofness and good looks are maintained on both sides of the profile. 

900mm EFFECTIVE COVER 

 
 
 
 
 

Note: All profile dimensions are nominal. 
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=r 

 
 

RAI NWATE R SYSTEMS 
 

TRADITI ONAL 

MULTILINE QUAD 0RECOMMENDED 

Multiline Quad captures the colonial look with its 

gentle radiused front and strong swaging, blending 

traditional design with the styles of today. 

 
Multiline Quad is fitted using fully concealed brackets. 

 
 
 
 

CUSTOMLINE 0RECOMMENDED 

Customline is a larger, longrun version of the classic 

quarter round, and is deeper than other designs, 

for greater water carrying capacity and enhanced 

aesthetic appeal. 

 
Customline can be fitted with fully concealed brackets 

to enhance the clean smooth lines or with external 

brackets, for a timeless classic look. 
 

 

CONTEMPORARY 

HIGHLINE 0RECOMMENDED 

Highline is one of the most attractive domestic 

spoutings available, and has a high, sloping face to 

better cover the end view of domestic roofing systems . 

 
Highline is fixed using fully concealed brackets 

to maintain its clean line. 

 
 

 

PLUMBLINE 0RECOMMENDED 

Plumbline provides a large capacity domestic spouting 

which is also at home on smaller commercial work. 

 
Plumbline has a strong profile with a double swaged 

face and swaged base. 

 
Plumbline is fixed using concealed clips for emphasis 

of its bold lines. 

 
 
 
 
 
 
 
 
 
 
 
 

6 steel&tube I _R_o_o_FIN_G_& PURLINS, PRODUCT GUIDE I DEC 2o_n _ 

 
 
 
 

CROSS SECTIONAL AREA 

6850mm' 

 
126mm 

 

 
 
 
 

CROSS SECTIONAL AREA 

7163mm2
 

 

II Lf 1 11 
1 . 

135mm 
 
 
 
 
 
 
 

 
CROSS SECTIONAL AREA 
6600mm' 

i Li/; 
-I I 

105mm 
 

 
 
 
 

CROSS SECTIONAL AREA 

lOOOOmm' 

 
125mm 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: All profr/e dimensions are nominal. 
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TECHN I CAL DETA I LS 
MATERIALS 

All our products are available in a wide range of materials 

and finishes. The following are some of the options: 

 
Metallic Coated: Galvanised Steel, Zinc/Aluminium 

coated steel. 

 
Pre-Painted Steel: Colorsteel Endura, Colorsteel Maxx, 

Colorcote ZR8, Colorcote ZRX, Colorcote ZM8 and 

Colorcote ZMX. 

 
Pre-Painted Aluminium: Colorcote ARX and 

Colorcote AR8. 

 
Other: Aluminium plain or mill finished, stainless steel, 

pure copper or solid zinc, all subject to profile choice 

and material availability. 
 

 

MI NIMUM PITCH 

To comply with E2/AS1 the recommended minimum pitch 

for roofing is: 

 
 

STORAGE   

Products are despatched from the factory in top condition, 

however the material can be damaged before installation by 

incorrect storage practices. Premature deterioration due to 

incorrect storage may be avoided if these simple guidelines 

are followed: 

 
On arrival, ensure sheets are dry. If wet, open the 

pack and separate the sheets to allow them to dry. 

Store packs of the product off the ground in a sheltered 

position providing some fall to allow water to run off. 

Protect packs with a loose fitting waterproof cover, 

allowing air to circulate. 

 
Contact with wet cement should be avoided at all times . 

 
 
 
I  NSTALLATI  ON 

The installation of metal roofing products is a specialised field 

requiring knowledge and experience of numerous issues with 

regard to trade practice and material compatibility. 

 
Poor handling prior to or during installation can cause 

damage which may affect the appearance and ultimate 

performance of the product. Don't handle sheets roughly 

or carelessly or drag or slide sheets over each other or 

rough surfaces, as damage to the coating may occur. 

Equipment used to handle the sheets should be clean 

and free of dirt and grit. 

 
Soft soled shoes should be worn whenever walking on 

the product to prevent damage to the coating; traffic up 

the roof should be in the pans of the profile and across 

the roof should be on the purlin line. 

 
Prior to installation ensure that the tops of the purlins 

or girts are all in the same plane; if packing or easing 

is necessary ensure this is not to the detriment of the 

connection between the fastener and the structure. 

 
Sheets should be lapped away from the line of sight 

wherever possible to enhance aesthetic appeal and all 

sheets should be stop ended at the top, and lipped at 

the bottom on pitches below 8°. 

 
Ensure that the anti-capilliary edge is fitted as the external 

overlap and is visible from the top side. 

 
The use of touch-up paints is not recommended; if a 

pre-painted sheet is excessively damaged by scratching 

it should be replaced. Accessories should be colour 

matched prior to installation. 

 
Regularly clean up the area by sweeping swarf, offcuts, 

rivet shanks and loose fasteners with a soft-bristled 

broom. Collect and remove all debris daily as unsightly 

staining from swarf and other unprotected steel items 

can occur  overnight. 

 
The strippable film applied to some prepainted products 

must be removed within two weeks of installation, or 

earlier if storage is in direct sunlight. 

 
Recommended references are the New Zealand Steel 

Installer's Guide and NZMRM Profi led Metal Roofing 

Code of Practice. 

 

 

8  steel&tube ROOFING & PURLINS > PRODUCT GUIDE  I DEC 2013   
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slt 
steel&tube 
STRONGER IN EVERYWAY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pronled M etal Roofi n g an d Cladding 

NOMINAL  DIMENSIONS 
 

 
762mm EFFECTIVE COVER 

 
 
 
 
 
 
 
 
 
 
 
 

DESCRIPTION 

Custom Orb is a premium quality corrugated profile manufactured under licence to BHP. 

 

APPLIC ATIONS 

Residential Roofing & Cladding 

Industrial/Commercial Roofing & Cladding 

Curving 

Specialty Cladding 

Ceilings and linings 

FEATURES 

Corrugated steel is a timeless classic. Custom Orb is 

manufactured to controlled tolerances,  allowing it to be 

used with confidence in a great variety of applications. 

Custom Orb can be roll curved (bullnosed) to 400mm 

radius, or spring curved to radii greater than 9 metres 

depending on grade, thickness and material used (see 

Spring Curved Custom Orb Design  Guide for details). 

It is also popular in perforated patterns for decorative or 

sound control situations. Matching translucent sheeting 

is available in G.R.P. (fibreglass) and Polycarbonate . 

 

MATERIALS 

Available in metallic coated and pre-painted steel in .40mm 

and .SSmm B.M.T. (base metal thickness), aluminium plain 

and prepainted in .70mm and .90mm, and other non­ 

ferrous metals. 

FASTENERS 

Typically : Steelfix 12g x 4Smm , Timberfix 12g x SSmm, 

Class 4 minimum, of material compatible with that being 

fastened and durability no less than the sheet material. 

Class 5 or non-ferrous fasteners are recommended for 

severe or very severe marine environments. 

 

DURABILITY 

All material selections must be compat ble with prevailing 

environmental conditions and adjacent materials, see 

Roofing Solutions Product  Guide or Specifiers Guide for 

details. Areas not ex posed to rain washing will require 

programmed  maintenance. 

 

WARRANTY  PLUS 

Steel & Tube Warranty P/us is the most comprehensive 

warrant y ava ilable in the industry. Warranty P/us covers 

an extended range of performance criteria, is supported 

bac k-to bac k by our supplie rs, includes s ite-spe c ific 

maintenance requirements and is transferable to 

subsequent owners. 

 

 
 
 
 
 
 
 

STR0269 
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ltt 

 

 

 

 

Trimline, MasterSpec BASIC and MasterSpec STANDARD. 

 

steel&tube 
STRONGER IN EVERYWAY 

 

 
CALL US TODAY 
Technical helpline 0800 333 247 

To purchase our products 0800 427 663 www.steela ndtube.co.nz 
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-1 1- 

 
 

steel&tube 
STRONGER  IN EVERVWAV 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

".".,'". Profi led M etal Roofi ng an d Cladding 

/ NOMINAL DIMENSIONS 

 
71>Smm EFFECTIVE COVER 

 
191mm 22mm 1 1 "° 1   1 I 

'- J  ;/ 27mm 

-I 
 
 
 
 

DESCRIPTION 

Trimform is a low rib, five-ribbed trapezoidal product offering great looks, economy and exceptional performance . 
 

 

APPLICATIONS FASTENERS 
 

Residential Roofing and Cladding 

Industrial/Commercial Roofing and Cladding 

FEATURES 

Trimform is the most material-effective product in its class, 

yet its performance under load equals that of other low rib 

trapezoidal profiles . 
 

 

OPTIONS 

Clear sheeting is available in profiled G.R.P. (fibreglass) 

to  match. 

 
Typically: Steelfix 12g x SSmm, Timberfix 12g x 65mm, 

Class 4 minimum of material compat ble with that being 

fastened and durability no less than the sheet material. 

Category 5 or non-ferrous fasteners are recommended for 

severe or very severe marine environments . 
 

 

DURABILITY 

Material selections must be compat ble with prevailing 

environmental conditions and adjacent materials, see 

Roofing Solutions Produ ct Guide or Specifiers Guide for 

details . Areas not exposed to rain washing will require 

programmed maintenance. 

MAT ERIALS WARRANTY PLUS   
 

Available in metallic coated and pre-painted steel in .40mm 

and .SSmm B.M.T. (base metal thickness), aluminium plain 

and prepainted in .70mm and .90mm, and other 

non-ferrous metals . 

Steel & Tube Warranty P/us is the most comprehensive 

warranty available in the industry. Warranty P/us covers 

an extended range of performance criteria, is supported 

back-to bac k by our suppliers, includes site-specific 

maintenance requirements and is transferable to 

subsequent owners. 

 

 
 
 
 
 
 
 
 
 
 
 

STR0271 
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1. Introduction 

Kāinga Ora – Homes and Communities’ role is to provide warm, dry, and safe fit-for-purpose 
housing for people in need, for the duration of their need. 

 

 

2. Purpose 
This Kāinga Ora Gas Conversion Scoping Guide (M-259) is specifically designed to provide 
guidance for Contractors in compiling a site specific scope of works for the conversion of 
existing gas appliances and fittings to their electric equivalent properties. 

The scoping guide provides for a range of component items and actions and their associated 
job codes. The Contractor must select the appropriate items and actions from this range that 
are required in the circumstances (specific to the property and programme), to complete a 
scope that will be submitted to Kāinga Ora for approval. Where relevant, the scoping guide may 
also indicate component items and actions that are not to be included in a scope. 

Please note: this scoping guide excludes any works from the gas meter to the street. Kāinga Ora 

will be undertaking a separate programme to deal with the capping off the gas supply at the 

street. 
 

 

3. General guidance 
This section provides general guidance notes for the Contractor to ensure the property will 

achieve the appropriate outcome. 

 

3.1 Health and Safety 

At all times while the worker is involved in scoping activities, they must operate and comply 

with a work management system that meets all applicable legislative requirements, manages 

the work and related risks that exist, or will be created as part of scoping works. The Persons 

Conducting Business or Undertaking (PCBUs) Kāinga Ora and the Performance Based 

Maintenance Contractors (PBMC) have an overlapping duty to eliminate or minimise risks to 

workers and other persons. In meeting health and safety duties the PCBUs will, as far as 

reasonably practicable, consult, cooperate and coordinate their activities. 

Hazard assessment, surveys or investigations attributed to the works being scoped, should 

identify as part of this process, those activities that have the potential to cause injury or illness 

to workers, tenants or others, so that controls can be identified as part of the work package. 

Please note: any Health and Safety issue requiring immediate response should be removed 

from this scope and treated as a separate urgent (URG) works order. These are to be advised to 
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Kāinga Ora Supplier Code of 
Conduct  

 
Provides Kāinga Ora expectations with regard to 
behaviour and conduct while on site and the safe 
management and control of asbestos and lead based 

      
Kāinga Ora Asbestos 
Management & Control Policy 
(HS- 213) 

 
Provides Kāinga Ora expectations with regard to the 
safe management and control of asbestos which is a 
hazardous materials. 

 
Kāinga Ora Lead-based Paint 
Management & Control Policy 
(HS-214) 

 
Provides Kāinga Ora expectations with regard to the 
safe management and control of lead based paint which 
is a hazardous materials. 

 
Kāinga Ora Maintenance 
& Programmed Work Specification 
(M-215) 

 
Provides a detailed description on a trade basis, of how 
the relevant work must be undertaken. 

 
Kāinga Ora Method of 
Measurement (M-216) (included 
in the Kāinga Ora Schedule of 
Rates) 

 
Provides instruction on how specific property features 
are to be measured. The Method of Measurement is 
particularly relevant to scoping as it defines how to 
measure the quantity of specific material and/or 
quantum of work required under a specific Work Order. 

 
Kāinga Ora Schedule of Rates 
(M-218)  

 
Provides a description of a particular maintenance 
activity and cost.  

 
Kāinga Ora Building Materials 
Procurement Schedule (M-217) 

 
Provides a full list of the materials, products and their 
costs that Kāinga Ora procures under a national 
supplier agreement and which must be used when 
undertaking the relevant work. 

 
Electrolux Product Images July 
2019  (M-230) 

 
Provides images of electrical stoves and supplementary 
information regarding these products. 

 
Plumbing World Product Images 
July 2019 (M-235) 

 
Provides images of plumbing products and 
supplementary information regarding these products. 

 
Ideal Product Images July 2019 (M- 
236) 

 
Provides images of electrical products and 
supplementary information regarding these products. 

 
Kāinga Ora Tenant and Contractor 
Agreement Form (M– 323) 

 
This form confirms the process for achieving tenant 
agreement for the Contractor to work on the property 
and to use certain facilities. 
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3.4 Kāinga Ora contact details 

Any questions regarding any maintenance gas conversions are to be addressed to the Regional 

Maintenance team directly. For any questions when the work is undertaken under Planned 

Programme works they are to be referred by email to the Planned Programmes team on:  

planned.programmes@kaingaora.govt.nz. 
 

3.5 Kāinga Ora internal process 

Many teams in Kāinga Ora are involved in the Planned Programmes process, the primary roles 

involved are: 

 Asset Managers – confirm property suitability and inclusion in the programme. 

 Regional Maintenance or Planned Programmes teams – these teams receive the 

scoped work order from the Contractor and review it to see that the Contractor has 

achieved the aims of this Scoping Guide, before authorising. They check appropriate 

use of schedule of rates, etc. They also review all variation requests from Contractors 

during the course of the work. This team also monitors the programme process against 

agreed targets. 
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4. Scoping for gas conversions 
 

4.1 Scoping outcome 

Outcome 
 

This Kāinga Ora Gas Conversion Scoping Guide (M-259) defines how Kāinga Ora staff and 

Contractors will achieve the desired outcome in terms of replacing existing gas appliances and 

fittings with their electric equivalents to the nominated properties. 

This Scoping Guide shall be used for the removal of all existing gas appliances and fittings, the 

making good of existing linings and associated carpentry works, the supply and installation of 

the new electric equivalent appliances and fittings to all nominated Kāinga Ora programmes 

e.g. Void, Gas Inspections and all other planned work programmes. 

This means that when a property is selected for the programme (including when that property 

has been selected due to a health and safety issue from the gas inspection programme), all of 

the gas appliances and fittings within the property are to be replaced with electric equivalents 

within this scope. This means all gas appliances will be replaced within a property even if there 

is only one appliance in poor condition. 

Existing gas appliances and fittings to be removed from the property are the property of the 

Contractor and shall be disposed of in accordance with the terms of the contract. 

When property is void, the PBMC is to liaise with the gas company and arrange the decommission 

and removal of the gas meter at the property. 

Please note: this gas conversions programme is designed for stand alone and duplex style 
housing units. It is not suitable for complex buildings (i.e. Kāinga Ora properties of two or 
more stories and/or ten or more units). In these instances replacement of a gas appliance 
may require an alternate solution and advice must be sought from the Kāinga Ora 
representative to determine the appropriate scope to be undertaken. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This document is uncontrolled when printed or downloaded. Refer to OurSpace for the latest version. 
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4.4 Associated scoping notes 

Contractors Letters to Affected Tenants 
 

The PBMC Contractor shall send an advisory letter to each affected Kāinga Ora tenant a 

minimum 14 days prior to scoping for this gas to electric conversion works and to seek their 

approval prior to undertake those works. 

The letter shall be on the PMBC Contractor’s company letterhead and signed by the 

Contractors Contracts manager. Any arrangement for access is by consent between the Tenant 

and Contractor. 

The letter shall be on the format as shown in the appended Gas Conversion – Letter Template 

to Tenant Regarding Works (refer to the Appendix for a copy), advising the tenant the PBMC 

Contractor will be undertaking the gas to electric conversions to that property. The PBMC 

Contractor shall keep a record of the date these letters were sent to tenants. 

The agreement from the tenant shall be on the Kāinga Ora Tenant and Contractor Agreement 

Form (M–323). 
 
 
 

5. Records 
Retain all records within Kāinga Ora's records system - refer 'Records retention and disposal'  

(R-105). 

 

6. Version control 

Details of previous versions are stored in Kāinga Ora’s document management system 
(Objective). Refer to header and footer information for reference document elements or for 
any queries contact OurSpace@kaingaora.govt.nz. 
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Appendix 
Nominated Suppliers Procured Products 

 
Refer to the current 2019-20 Kāinga Ora Building Materials Procurement Schedule (M-217) and 

the appended nominated procured suppliers’ product image sheets for all Kāinga Ora procured 

products to be utilised, as noted below: 

 Electrolux Product Images October 2019 (M-230) – for new electrical ranges 

 Plumbing World Product Images October 2019 (M-235) – for new electrical hot 

water cylinders and other plumbing fittings 

 Ideal Product Images October 2019  (M-236) – for new electrical space heaters and fittings 
 

Letter to customer regarding gas conversion works 
 

The advisory letter template to the tenants notifying them of the proposed gas conversion 

works is appended to this document. 

 Gas Conversion – Contractor letter template to customer regarding work starting soon 
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Gas Conversion Contractor letter template to customer 
regarding work starting soon  
@date 
 
 
«@Customer Name» 
«Street_Number» «Street» 
«Suburb» 
«TownCity» «Postcode» 
 
Dear «Customer_Name» 
 
Work starting soon – conversion from gas to electricity 
As you know, your home has been selected by Kāinga Ora – Homes and Communities for their gas 
conversion programme this year.  
 
Your home has been selected because at the last gas inspection, we identified that one or more of 
the gas appliances in your home, are expected to fail at some point during the next year. We want 
to go ahead with replacement now, to minimise any inconvenience to you. 
 
We’re going to be doing this work for Kāinga Ora and would like to start on:  
 
@Time on @Day, @Date, @month, @Year  
Eg. 9.30am on Monday 24 June 2019 
 
If the day and time above doesn’t suit, please phone the number below as soon as you can to 
arrange a new time. 
 
As we will need access, we’ll need you to be at home to be able to do this work.  If you have a dog, 
please ensure the dog is tied up or otherwise contained when we visit. 
 
Questions or need help?  You can call us:  For any other queries relating to this work, please 
phone @number.  If you need to contact Kāinga Ora, please phone the Customer Support Centre 
on 0800 801 601. Calls to this number are free even if from a mobile phone. 
 
 
Yours sincerely 
      
   
 
 
 
@Name of Contractor rep 

@Contractor Name   
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1. Introduction 
Kāinga Ora - Homes and Communities’ role is to provide safe, healthy, fit-for-purpose and 
sustainable housing for people in need, for the duration of their need. 

Heating interventions will be extending to the whole of house and are currently being finalised. In 
the meantime, where there is existing heating in bedrooms and other areas of the home identified, 
note on the scope and refer to the Healthy Homes Programme team. 

2. Purpose 
This guide is specifically designed to provide guidance for contractors in compiling a site-specific 
scope of works for achieving the Healthy Home Programme interventions detailed herein. 

This guide encompasses a range of component items and actions, and their associated rates.  

To complete a scope that will be submitted to Kāinga Ora for approval, the Contractor must select 
the property- and programme-specific items and actions from this range.  

Where relevant, this guide may also indicate component items and actions that will not be included 
in a scope. 

3. General guidance 
This section provides general guidance notes for the Contractor to ensure the property will achieve 
the required outcomes. 

3.1 Health and safety 

While the worker is involved in scoping activities, they must, at all times, operate and comply with a 
work management system that:  

 Meets all applicable legislative requirements. 

 Manages the work and related risks that exist, or will be created as part of scoping works.  

The Persons Conducting Business or Undertaking (PCBUs) (Kāinga Ora) and the Performance-based 
Maintenance Contractors (PBMCs) have an overlapping duty to eliminate or minimise risks to 
workers and other people.  

In meeting health and safety duties PCBUs will, as far as reasonably practical, consult, co-operate, 
and co-ordinate their activities. 

Hazard assessment, surveys, or investigations attributed to the works being scoped should, as part 
of this process, identify those activities that have the potential to cause injury or illness to workers, 
customers, or others, so that controls can be identified as part of the work package. 

Please note 

Any health and/or safety issue requiring immediate response should be removed from this scope 
and treated as a separate urgent (URG) works order.  

Kāinga Ora should be advised of all such orders using the contact numbers presented below. 
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Kāinga Ora Building Materials 
Procurement Schedule (M- 217) 

Provides a full list of the materials, products and their costs that 
Kāinga Ora procures under a national supplier agreement and 
which must be used when undertaking the relevant work. 

Schedule of Rates(M-218) Provides a description of a particular maintenance activity and 
the associated cost.  

Insulation Inspection and 
Scoping Guide (M-242) 

Provides instructions and guidance for Contractors in compiling 
a site-specific scope of works for insulation. 

Mechanical Extraction Scoping 
Guide (M-243) 

Provides guidance for Contractors in compiling a site-specific 
scope of works for mechanical extraction and associated 
installation works. 

Curtain Scoping Guide (M2-44) Provides guidance for Contractors in compiling a site-specific 
scope of works for curtains and tracks. 

Heating Scoping Guide (M-245) Provides guidance for Contractors in compiling a site-specific 
scope of works for closing off existing open fireplaces and, 
where required, reviewing and up-grading existing heating 
sources. 

This work is designed for selected Kāinga Ora properties to 
achieve compliance with the Resource Management (National 
Environmental Standards for Air Quality) Regulations (2004). 

Customer and Contractor 
Agreement Form (M-323) 

This form describes the process for securing customers’ 
agreement for the Contractor to work on the property and to 
use specific facilities. 

Tenancy Services (2019). 
Heating Assessment Tool: Guide. 
Retrieved from: 
https://www.tenancy.govt.nz/h
eating-tool/guide/ 

 

Provides guidance for contractors for using the heating 
assessment tool. 

3.4 Programme agreements 

Healthy homes interventions will be included on the scope to ensure the property is compliant with 
current legislation and Kāinga Ora’s standards.  

Please note: In the event a customer objects to any or all of the following interventions this should 
be recorded on the Healthy Homes interventions completion form and returned to the Healthy 
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Homes programme team along with the Customer and Contractor Agreement (M-323) and the 
Heating Calculator at: healthyhomesprogramme@kaingaora.govt.nz.  

3.5 Contact details for Kāinga Ora 

Any questions regarding the interventions within this scope should be sent to the Healthy Homes 
programme team at healthyhomesprogramme@kaingaora.govt.nz. 

3.6 Kāinga Ora internal process 

Many teams in Kāinga Ora are involved in the Healthy Homes programme. In order to 
explain the internal Kāinga Ora process more clearly the primary roles involved are: 

 Asset Managers – work with the Healthy Homes Programme team to review any 
requests requiring additional consideration, such as requests for additional heating 
appliances. They are also involved in identifying candidate addresses for this 
programme. 

 Healthy Homes programme team - This team creates, reviews, and authorises 
programme work orders. They are responsible for ensuring the programme is 
delivered on time and budget (according to Kāinga Ora’s quality standards). This 
team responds to programme-related questions and handles any access-related 
issues. 

 Planned Programmes team -  This team provides support by working alongside the 

Healthy Homes Programme team to complete programmes and reduce any negative 

impacts on the customer. 

 Quality Homes Advisory team – This team leads the process of developing 
performance requirements for the design of new builds undertaken by Kāinga Ora 
and for the products and systems used by Kāinga Ora (e.g. heaters or extraction 
fans) in its homes. Team members provide technical advice and support to other 
Kāinga Ora teams around wider design issues, including those related to the Healthy 
Homes Programme. 

 Regional Maintenance team – This team provides as-needed support to the Healthy 

Homes Programme team in coordinating and overseeing work undertaken by 

PBMCs. 

 Tenancy Managers - Tenancy Managers work with the Healthy Homes Programme 
team to solve customer-related issues (e.g. overcrowding). 

If a property needs additional heating, insulation, and/or ventilation amenities, and 
it is not on this programme, Tenancy Managers submit a request to the Healthy 
Homes Programme team. If a property requires out-of-scope responsive repair(s), 
the Healthy Homes Programme team who will raise work orders via Kāinga Ora’s 
internal systems (Kotahi). 
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4. Healthy Homes Interventions 
The Healthy Homes Programme includes a number of specific interventions that include: 

 Heating 

 Insulation 

 Ventilation 

 Moisture ingress and drainage 

 Draught-stopping 

 Carpets 

 Curtains. 

 

Please note:  

The Contractor must check with the Healthy Homes Programme team for confirmation before 

applying any exemptions. 

Any new work surrounding heating, insulation, ventilation, moisture ingress and drainage or 

draught-stopping, must comply with the Residential Tenancies (Healthy Homes Standards) 

Regulations 2019. 

 

4.1 Heating 
 
Requirements 

1. There must be a fixed heating device that is capable of achieving a minimum temperature of 
18oC in the main living-area.  

a. Under this standard, the living-area is considered to be a lounge, dining, sitting, or family 
room used for general or everyday living.  

Any other connected spaces that are always open to the living area (that is, there is no solid 
barrier such as a door or window between the living area and the connected space) must 
also be included as part of this requirement. 

b. In the event there is more than one living-area, the requirement only applies to the main 
(that is, the largest) living room.  

c. As living room boundaries include the walls, ceiling, floors, and any windows or doors, an 
open-plan living area (for example, an open-plan living and dining area) should be treated as 
one single space. 

2. Contractors will be required to measure the internal/external walls along with the total floor 
area. These measurements will then be entered into a calculator provided by Kāinga Ora to 
determine the heating capacity requirements. 

a. The specific heating source required depends on the results of this calculation, which takes 

account of both the size of the living area/space, areas of external walls and glazing, the age 

and air-tightness of the dwelling, the region in which the property falls, and an assessment 

of insulation. 
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3. Once heating capacity requirements are obtained, Contractors should work directly with Kāinga 
Ora’s nominated supplier to select the most appropriate heating-type. 

Please note: 

Where it is deemed additional heating is required in other parts of the dwelling (for example, in 

bedrooms), the Contractor is to liaise with the Healthy Homes Programme team before taking any 

action. 

Exemptions 
The requirements set out above may not apply in the event: 

 It is not reasonably practical to install a qualifying heating device. 

 The property is a certified passive home. 

 The property will be demolished or substantially rebuilt within 12 months. 

 The resident was the former owner of the property within the 12 months from the date of the 

tenancy starting. 

 A property is part of a building the property owner does not own in its entirety. In this instance, 

the proprietor may be partially exempt, but they must take all reasonable steps to comply with 

the standards as much as is reasonably practicable. 

 

4.2 Insulation 

Requirements 
Under this standard, properties should either: 

1. Provide ceiling and under-floor insulation that meet the requirements of the Building 
Regulations (1992); in particular, amendments introduced by the Building Amendment 
Regulations (No. 2) (2007). 

OR 

2. Include existing ceiling insulation that is at least 120-millimetres thick, complete, dry and 
undamaged. 

 

Exemptions 
The requirements set-out above may not apply in the event: 

 It is not reasonably practical to install insulation (for example, there is insufficient space in the 

roof-cavity and/or sub-floor.  

- Note: this exemption only applies to the affected areas – the remaining area requires 

insulation.  

 The property will be demolished or substantially rebuilt within 12 months. 

 The resident was the former owner of the property within the 12 months from the date of the 

tenancy starting. 

 A property is part of a building the proprietor does not own in its entirety. In this instance, the 

proprietor may be partially exempt, but they must take all reasonable steps to comply with the 

standards as much as is reasonably practicable. 

  
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4.3 Ventilation 

Requirements 
 

Here there are two separate, room-specific, components: 

1. Bedrooms, dining rooms, living-areas, or otherwise habitable spaces that do not include a 
shower, bath, or cook-top: include openable windows and doors that have a total area of five 
per cent of the respective floor-area. 

AND 

2. Rooms containing a bath, shower, or cook-top: have an appropriately-sized extractor fan that 
vents to the exterior. 

a. Rooms with a cook-top must include:  

i. a fan and ducting that is at least 150 millimetres in diameter  
or  

ii. a fan with ducting with an exhaust capacity of 50 litres-per-second 

b. Rooms with a bath and/or shower must include:  
i. a fan and ducting that is at least 120 millimetres in diameter  

or  
ii. a fan with ducting with an exhaust capacity of 25 litres-per-second 

Exemptions 
 

The requirements set out above may not apply in the event: 

 With regard to requirement (1) above: the property met all legal requirements at the time it was 

built, even if it did not include an openable window or door in the relevant room. 

- The room(s) in question must also continue to meet any alternative ventilation 
requirements in force at the time of construction. 

 With regard to requirement (2) above: it is not reasonably practical to install an extractor fan or 

fans. 

 The property will be demolished or substantially rebuilt within 12 months. 

 The resident was the former owner of the property within the 12 months from the date of the 

tenancy starting.  

 A property is part of a building the proprietor does not own in its entirety. In this instance, the 

proprietor may be partially exempt, but they must take all reasonable steps to comply with the 

standards as much as is reasonably practicable. 

 

4.4 Moisture ingress and drainage 

Requirements 
 

The following requirements apply to this standard: 

1. There is efficient drainage for the removal of storm-, surface-, and ground-water. 

AND 
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2. Gutters, down-pipes, and drains are in place for the removal of roof-water. 

AND 

3. If enclosed, the sub-floor cavity has a ground moisture-barrier installed. 

 

Exemptions 
The requirements set out above may not apply in the event: 

 It is not reasonably practical (for example, the sub-floor space is not accessible) to install a 

ground moisture-barrier 

 The property will be demolished or substantially rebuilt within 12 months. 

 The resident was the former owner of the property within the 12 months from the date of the 

tenancy starting. 

 A property is part of a building the proprietor does not own in its entirety. In this instance, the 

proprietor may be partially exempt, but they must take all reasonable steps to comply with the 

standards as much as is reasonably practicable. 

 

4.5 Draught-stopping 

Requirements 
Under this standard, landlords are required to: 

1. Stop any unreasonable gaps in walls, windows, floors, and/or doors that cause noticeable 
draughts.  

a. This means, if the edge of a New Zealand $2 coin can fit into the gap, the gap needs to be 
sealed or draught-stripped.   
 

Please note: 

If the customer does not want the fireplace or chimney of an open fireplace blocked off, the 

Contractor should contact the Healthy Homes Programme team. In this instance, Kāinga Ora must 

have a record of the approved written request and subsequent agreement with the customer. 

Opening windows and/or doors with intentional gaps that are part of the construction do not 

require sealing. 

Exemptions 
 

The requirements set out above may not apply in the event: 

 The property will be demolished or substantially rebuilt within 12 months. 

 The resident was the former owner of the property within the 12 months from the date of the 

tenancy starting. 

 A property is part of a building the proprietor does not own in its entirety. In this instance, the 

proprietor may be partially exempt, but they must take all reasonable steps to comply with the 

standards as much as is reasonably practicable. 
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4.6 Additional requirements 

In support of the Healthy Homes standards outlined above, Kāinga Ora has further requirements 
around interventions for carpets and curtains. 

4.6.1 Carpeting 

New carpets should be provided where there is only bare flooring/ threadbare carpet/ carpet 
causing significant trip hazards in: 
 bedrooms; 

 living rooms; and/or 

 hallways. 

 

4.6.2Curtains 

Where required, existing curtains, blinds, and tracks should be removed and replaced with new 
thermal curtains and tracks (see M-244: Curtain Scoping Guide). 

4.6.3 Other maintenance works 

Where minor maintenance works are required by the same trade, these works can be included in 
the Healthy Homes scope of works. 
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