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Waipareira Family Start File Check Findings

A random sample of five (5) Family Start case files were reviewed at the Whanau Centre on 2March
2012, following a general discussion with Practice Leaders 9(2)(a)] land [0)@)] |

» Parenting Assessment completed and Child Risk Safety Plan fil progress), Yated
13/12/2011

e Parenting Assessment identified concerns about child dis ucation
about age-appropriate behaviours 5
¢ Child has suffered emotional neglect/abuse & phys ;'/'

Feedback about the findings was then given to9(2)(a) and[9(2)(a) | (imitial Contact
Assessor/FS-Net Champion).

¢ FOC referred to Man Alive or Shine
e First SNA on 28/09/2011 — this predatesti

L

s e.g. “finish apprenticeship”,
. P

s cas %@é’ nd child have been assaulted by FOC) the worker will need close

ingwith hanau to address the impact of family violence on the child’s

’ note states that Mum and Dad are going to counselling to focus on
trategles — where is the child in this picture?

he appitcation of the Child Safety Tools has enabled the Issue of violence and
be uncovered and addressed, when they might not otherwise have been.

e19(2)(a)

¢ Referred by Wai Health Community Health 24/06/2011

s Service Agreement signed 26/07/2011

+ First SNA dated 30/08/2011 — info sparse but okay for first assessment
*  First IFP not until 10/02/2012




e Engagement tends to focus on BTL, which is a standard component of the programme
anyway

+ IFP notes that MOC's mother is to “watch over baby’s safety”

e Case note of 15/12/2011 notes that “nothing of concern much apart from looking forward to
¥mas” and note of 12/01/2012 states “Mum had a fovely Xmas...”

» It is unclear from case notes, assessments and plans exactly why the family Is engaged in
Family Start

« However, a case note of 10/02/2012 states that a relative had informed the Whanau Worker
that “CYF has been involved three times before because of Plunket concern

Feedback discussion; '
There has been a gap In service for this family after the original Whan& et W

shown by the time lapse between the SNA in August 2011 and the first’IFPuet until F,

ril 2011

- unsure

d “Keep tamariki health at
w and by when the goals will be

s (ase & som Q% cern regarding the Family Start child’s sibling’s behaviour (at
cf%%r\yvt_@ se concerns are, so unsure if this is relevant to the child's

Salf-referral while pregnant with third child

« Service Agreement signed 20/07/2009

e Child Safety Tools applied 20/02/2012 and no concerns identified
+ Child engaged in ECE and recelving ELP

s SNA 14/09/2011 ~ info is okay, everything locks fine for family



« |FP goals as at 20/01/2012 @Iooking for a house”, “Support children at day care”
¢ BTL delivered consistently
» Case note 07/02/2012 describes BTL milestones and progress but not much else

Feedback discussion:

it is not really clear from the file what this family’s high needs are, and why they need to be engaged
with Family Startwill follow up with the Whanau Warker and consider the option of guiding
the family towards exit and transferring to PAFT.

File # 4060, Whanau Workefd(2)(a)) |

I ry records) but not
dag to be transferred from




Family Start Monitoring Template - October 2011

2T KPIMONITORING TENMP:

Provider Name: Te Whanau O Waipareira Trust
Provider Number: 3311
Contract Number: 311063

Date of Visit: 22™ February 2012

For period December 2011 and January 2012
Venue: Whanau Centre, Waipareira Trust

Present: ggg)ggz (Family Start Practice Leader — fil
Start Practice Leader ~ part time)(Practic ,

(Funding Advisor, FACS).

General discussion

1. Good news
stories

2. Issues and
trends in the
community

3. Issues and
trends  wit
the  Fami

Start

programme

atéé"t"Approvals report — record when this was completed.
4616 anything to follow-up?
ecord when the next visit due.

Wai" "Record the last visit from AM/BTL team — anything to follow-up?

D Family Start | aggregated all Waipareira's contract expenditure and did not provide

(annually} a breakdown which indicated how Family Start funding had been
spent. Could this be provided please? (Auditor's Notes to the
Financial Statements might suffice).

jew of the | Annual audited accounts were provided in 2011 but a further
:> financials for | breakdown of expenditure was requested. The accounts provided
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Family Start Monitoring Template

FANILY START ¥

LPEMONITOFR

NG TEMPLATE

Provider Name: Te Whanau O Waipareira Trust
Provider Number: 3311
Contract Number: 311063

12" January 2012 for period December 2011 (and encompassing 1 July 2011 to 12" January

2012)

Venue: Whanau Centre, Te Whanau O Waipareira Trust

General discussion

1. Good news
stories
2. |ssues and |advi8edt s not visible or represented
trends in the need to re-engage with
community | commur ﬁohshaps that have been |ost
3. lssues anq.fi'@}"-" i6: lare no
trends  with:
the :

8 %:’owai L
0

©

Review of the
inancials for
Family Start
(annually)

See action points below.
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