Auror.

Helping you prevent and solve
crime in your communities.

Retail Crime Intelligence Platform
For New Zealand Police

& NEW ZEALAND “After using Auror
were no longer hitting
F OL’CE stores in our district - that is real prevention power.”
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What is Auror?

Auror is a Retail Crime Intelligence Platform that Auror is an important tool that assists Police in  [ezyeiiyor the
has been developed to help retailers report, working closer with businesses on o8

solve and prevent crime. It enables this through Over the

a user-friendly interface which encourages more
crime to be reported in a structured way.
Retailers choose to share this information with

course of recent years working together, [ 6192

NZ Police. and work closer with the retail community.
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Why use Auror?

Auror will help you to: AU ror partﬂers

9(2)(b)(ii) of the

OIA 1982

- creating a rich source
of quality intel
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1982

Introduction
from NZ Police

Police National Headquarters

1 POLJiCE

ga Pirihimana o Aotearoa

Auror is an important tool that assists Police in working
closer with businesses and the community to prevent and
solve crime. We’re pleased with the results of our
partnership, and hope you find this guide a useful
introduction to key functions.

Auror enables police to connect people, vehicles and other
information, helping to build an accurate view of organised
shoplifting groups and other criminal activity. By aggregating
the relevant data about targeted stores, areas, products and
times, police can deploy appropriate resources to prevent
and respond to crime.

We look forward to continuing this partnership, producing
better outcomes for the community, and building on the
successes to date.
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| n t rO Cl U Ctl O ﬂ On behalf of Auror, we’re excited to be working with New

Zealand Police. Since Auror started, we’ve been driven to

]Cro m AU rO r transform the way businesses and police prevent and solve

crime, using technology, information, and collaboration to
help make our communities safer.

SC2)(e)(i)
o s - We know that dealing with volume crime in the past has often

been a difficult experience. We want to change that and in the
process save you time while getting better outcomes.

Businesses across the retail sector, including supermarkets,
petrol stations, and department stores now use Auror. It helps
them to quickly and easily report crime, identify offenders and
organised groups, and prevent more crime in their stores.

We’re excited to have you as part of the Auror community,
A U r o r working together to solve and prevent more crime!
[

5*":, New Zealand
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How
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Auror helps you to:

i

Dragon

John Doe

. Tattoo: Red Dragon People

\ j Billy Dragon

Name: Dragon People

ﬂ Jarred Howe

John Doe p176442

Also known as John Citizen

John Doe has been involved in 5 events. They were last seen in

Smallville, Smalltown and have been known to be aggressive,
physically abusive, and disorderly. Most recently described as
male, muscular, and of average height. They have been known
to target goods such as Baby formula.

Behaviours
[ [ragresive | [ ] powscaty svie | [ 2 [ isoraerty | (2 [respes
Last activity Events Total value 5 events in the past 28 days
2 days ago 5 $2,594.73 [ acrve |
at Superstore Bigville North 2 at Superstore Bigville North Superstore Bigville
ACCOMPLICES 4 VEHICLES

Levent

Levent Levent 12events 3Jevents
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John Doe pi76442 b 1 s Actions v

In app

Instant email @

Daily digest

Auror helps you to:

Also known as John Citizen

John Doe has been involved in 5 events. They were last seen in
Smallville, Smalltown and have been known to be aggressive,

I |

physically abusive, and disorderly. Most recently described as

male, n

Person intel - John Doe nearby
to targe

0 Auror <aurorsystem@auror co> Sn3Ap 123 Gminssag0) Py
Behaviou tome

5 | Aggre:
|° | el HiTom, o

John Do has been active nearby, he last offended at 1:40pm April 3rd
n Doe p123456 This information is
sensitive in nature,
The team at Auror donot share.

24 e

at Super

A

5events in the past 28 days

John Doe pi76442 1> comm

Also known as John Citizen

John Doe s a repeat offender who is highly active in
smallville and Bigville. He often targets high value

9(2)(b)
(ii) of
the
OIA
1982
items such as Meat and Baby formula

* _
He is often aggressive and sometimes physically
abusive. Approach with caution. He has a distinctive
red dragon tattoo.
Behaviours
[ (5 [ nsgressive ] [ 3 | prysicaty avusve | [ 2 ] oisoraeny |

Last activity Events Totalvalue [cne |

Today 5 $2,594.73 5 events in the past 28 days

Superstore Smaliille 3at Superstare Smallille $1,907.56 Su
e

B

tore
al

You are getting this email because you have subscribed to Events that occur with "John Doe’
Instantly change your subscription for ‘John Doe from Instant to:

+ In-app only + Instant + Dail
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Auror helps you to:
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Your comment

John Doe was involved in an incident at our store in the last hour - he may
be headed your way next1|
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Guidelines

You are permitted to use Aurorin
your day to day duties. The following
suidelines explain how the platform

may be used by you.
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Compliance with Police Policies
|

Use of Auror is governed by the
same rules as accessing any other
Police system. You should only
access Auror on approved police
devices while actively on duty and
for official purposes. It must be do
in accordance with the law and in
compliance with Police policies.
These include but are not limited t

6(c) of
the OIA
1982

In general, New Zealand Police do
not endorse specific products or
services. However, Police are
permitted to discuss initiatives like
Auror that aim to help reduce
crime and community harm.
Please see the following guidelines
for more specific guidance around
the Auror platform.
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Accessing Auror
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@

Welcome to Auror

Please sign in to continue
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Using Auror

& login.nz.auror.co

A

Welcome to Auror

& login.nz.auror.co

Welcome to Auror

anty with people nearby. f they
Cantrol Cente on 108 orfrom
you'l see their names here. Justtap

Message Ml Reminders AddtoNotes  WhatsApp

*x 9| 0 |® O

rhddto . Copy print

Addto Request
Home Screen Desktop Site

Cancel

Add to Home Screen Add

e Auror- Sign In
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EVIDENCE LOCKER

Drop or paste files here
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Searching (Find a Vehicle):

I o <hou'd 2150

conduct additional checks to ensure
that any detection is correct.

There are currently three functions:

Real-time Alerts (Track a Vehicle): If  Stolen Vehicles:

You must supply this information and

documentation when prompted by
the Auror platform.

Working together to reduce crime in your community
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Interacting with retailers

6(c) of
the OIA
1982

_ Police do not endorse

specific products or services.
In your interactions with the local community, .
it’s likely that you’ll encounter businesses that You can refer any questions to the Auror team

are experiencing retail crime issues.
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