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03 April 2020 
 
Ref: DOIA 1920-1431 
 
 
John  
Email: fyi-request-12479-7fe82330@requests.fyi.org.nz 
 
 
 
Dear John  
 
Thank you for your email of 19 March 2020 to the Ministry of Business, Innovation and Employment 
requesting, under the Official Information Act 1982 (the Act), the following information: 
 

I would like to request the audio file and lyrics for the hold music for Immigration Contact Centre, 
"Come on over". 

 
Please find enclosed a copy of the audio file requested. The lyrics may be obtained from the audio file. 
 
I trust that you find the information helpful.   
 
 
 
Yours sincerely 
 
 
 
 
 
Mike West 
General Manager 
Service Support & Design 
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