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BACKGROUND

This report has been produced at the request of the Principal of Welipark College. Wellpark
College is applying for NZQA accreditation for a degree programme, and the provision of
adequate and appropriate library services is one of the standards that it will be assessed on.
Alongside this, there is a desire to develop a research culture amongst staff and students, and
enhanced information services are required to support this. Wellpark will probably move into
mare flexible modes of course delivery in the future, which also needs to be accommodated in a
model of library service.

Wellpark College currently has a small collection of books, journals, reports and audiovisual
material in an upervised space.There are concerns about security and management of this
collection, and equacy for the needs of the students and staff of Wellpark College. A high
level of dissatisfa with the Wellpark Library has been expressed in a graduate survey.

Lynley Stone of The l?%g)ation Workshop has been commissioned to develop a scaleable
strategy that will enable @park College to optimise the space and resources currently
available, and develop the II@ service over the next three years.
Q
information for this initial report ha/‘ en collected through interviews with key senior staff,
and examination of the current librﬁ@n 21 and 28 March 2006. Staff interviewed were
Grace Sylvester, Philip Dowling, Vijay S@}asamuthy, Sridhar Maddela, Phillip Cottingham
)

and Jenny Cottingham. 7
C\/.
SCOPE 4 g

This report lays out a strategy for developing the
international standards and best practice. It is a brief
steps needed and an indication of the level of expert as
implement some of the steps. It provides an estimate of th
incurred, but these may vary once detailed planning is comp

ark Library, based on nationa! and
rt which gives an overview of the
nce that will be required to

e and costs that would be
and decisions are made.

The initial brief for this report was to spend 10 hours in compilatio herefore identifies
areas where further detailed investigation, planning and consultation ay@equired, rather
than attempting to provide a complete project plan. C%)

STRUCTURE OF REPORT

The most important key issues are laid out in separate sections. Each section begins with a
factual overview of the current situation, based on data collected in the site visits. This is
followed by a discussion of the issues and options, providing context for the recommendations,
aimed at a non-librarian audience. The third part is a list of recommendations in relation to that
section.

A gantt chart showing the steps and indicating linkages and contingencies is included.

SPACE
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Current Situation

The Library is housed in a small room approximately 4.5 metres x 4.5 metres (this is an
estimate) behind the Dispensary. There is one access door from the Dispensary, which is a very
busy room. Library resources are housed in four glass-fronted locked cabinets and two open
shelving units that line the walls. A photocopier and four computers have recently been moved
into the room. This has had a positive effect of enhancing information use, but has reduced the
space available for sitting at the tables to study as each workstation now has a computer on it.

There is a plan to build a new library space elsewhere in the College, but this is
dependent upon planning, finance and Council consent.

in the mediu rm (1-3 years), the current space is the space that is available to work with. The
fact that this is tgD /small is acknowledged by staff, but it is symptomatic of the tight space in the
College. ()

s,
Discussion QO'
The concept of “the Libra a space” is important — research consistently reveals a library to
be a potent symbol of an op ciety and of academia even amongst those themseives who

do not make use of any library. @aditionally, a library has been a quiet, safe place for people to
go to find books and articles to rea d refer to. Wellpark College students and staff will be
familiar with the traditional concept of@ library from schools, public libraries and other tertiary

study.
2.

The concept of “the virtual library”, or “the lib ithout walls” is often discussed. Academic
libraries are no longer solely hard-copy (print, tc) based. There is an increasing level of
electronic information available. This consists of infgation that never exists in a print published
form, and also digital information which exists in bothtffint and electronic formats. However, it is
accepted that for the time being (at least the next 10 ye nd probably a lot longer for many
disciplines and particularly undergraduate programmes), a mic libraries need to be “hybrid” —
a combination of hard-copy and electronic resources. It should4herefore be assumed that the
Wellpark College Library will contain a large hard copy collectionf@r the foreseeable future. This
will be discussed with more focus in the “Collections” section of th|§}éport.

Using an intranet and/or the Internet, it becomes possible to access the“%%%onic portion of
the library collection from elsewhere on Campus or possibly off-campus. ASthis occurs, the
role of the physical library changes.

It is still the place to go to consult, copy from resources and borrow books. However, value-
added services are needed to empower users to get the most out of both the hard copy and
online resources available: a student who is not aware of, or unskilled in using, the electronic
resources will not get the most out of their course of study. The academic library of the future,
particularly in a small, highly integrated organisation such as Wellpark College, has the potential
to become a people-focussed learning centre where staff and students can use reference
material, and obtain expert assistance on how to plan their research, use information resources
(such as how to search databases and the Internet), and synthesise the information they find into
their assignments and learning. The Library becomes a place where students learn how to learn,
guided and supported by expert staff. This process is called “information literacy” and in many
academic institutions, library staff work in partnership with teaching staff to help students develop
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expertise in critical thinking and research skilis. Expert library staff can also assist academic staff
in their own research.

The nature of the academic library as a space is changing radically. A library built foday will
contain book shelves, many networked computer workstations and network ports available for
laptops (or a wireless network), large discussion tables and rooms, and teaching spaces for
small groups. It will be staffed by experts whose primary focus is to educate and support the
users to find and use the information they need. | predict that the Wellpark Library in ten years
time will have many book shelves, but the focus will be increasingly on accessing electronic
information, and the purpose of the library will be increasingly the place — the studious heart of a
Campus where students can get expert training and support, and can sit and focus on their
study.

If Wellpark offen@@urses in flexible modes, off-campus students will need to have equitable
access to informatia® tesources. This will require excellent Internet based services (e.g.
databases and catal will need to be available off campus), staff support, and book and
article delivery services.@fgecisions need to be made with this future potential in mind.

Hard copy resources need to tored on shelves. The Wellpark College Library has solid
wooden bookshelves which do refhave adjustable shelves. Although these have the advantage
of being able to be locked, the lac dﬁ bility to adjust the shelves results in inefficient use of
space. When the move is made to th Library space, a decision will be required as to
whether wall mounted or free-standing / g is most appropriate.

There are no New Zealand standards for des;/ g a new library, although various codes do
apply, such as fire regulations, disability legislati .g. the distance between book stacks and
access), and floor loadings (book stacks are heavy this needs to be factored in to the basic
design of the structure). The architect that is commissitried to design the new space will need to
be familiar with these factors, and ideally would have de d;gl successful tertiary library spaces,
or should be required to discuss the project with a library ¢ r@lltant. The American Library
Association’s Association of College and Research Libraries p‘(&vi es guideline standards for
libraries in higher education, which are regularly updated (see Aﬁ%qdix One): these are
generally referred to in planning projects in New Zealand, and shou 'l % referred to when

planning the new space. LQCS)

Recommendations
Given that the current space available is limited, it is recommended that:

* The current space available for shelving books must be optimised. A decision needs to
be made about securing the collection (see discussion under “Security”).

¢ If a staff member can be present at all times the Library is open, then replace the wooden
shelving units with adjustable wall mounted metal shelving from a specialist supplier
(such as Hydestor). This would provide more shelving space and flexibility as to the styie
and space between shelves.

o If the added security of the locked cabinets is deemed essential, retain those but repiace
the two open wooden shelving units with adjustable shelving to gain more space.

o A staff workstation needs to be added to the room, possibly by pushing back the doorway
in the rear of the room (suggested by Phillip Cottingham), or in the short term by
dedicating one of the workstations in the Library to a staff member (tuming it to face the

November 2007 278
© Wellpark College of Natural Therapies

433



279 Wellpark College of Natural Therapies

room). This may be able to be achieved by relocating the serials and audio visual
material into the cabinet to the right of the rear door, and positioning the staff desk in front
of that.

e All workspaces currently have computers on them — there is no flat space for a user to
spread out papers and consult printed materials. Dedicate two computers to library
catalogue and electronic information resource access, and if possible put these against a
wall or under the window. The central area could be devoted to a flat table.

e Audio-visual viewing facilities could be introduced by use of headphones for CDROM and
DVD viewing on one of the computers. It may be possible to also make video viewing
facilities available on one of the computers — technical expertise would be required to find
the best solution to this.

Investigate the possibility of moving the photocopier to the doorway in the left-hand wall.
Sufficiérl room needs to be available between the book shelves and the tables or
equipm 0 move comfortably.

» Develop o information sources and borrowing policies to reduce the pressure on the
physical spa the Library.
¢ The planning p s for the new library space include examination of the relevant

guidelines and phys€jeal examination of other tertiary institution library spaces, and
consultation of relevarirgxperts.

/\
COLLECTIONS 6‘5@

Current Situation O//q.,

The Library consists of six shelving units (d%d under “Space”) containing approximately
700 books, several serial titles, approximately SiY'vjdeotapes, and some research and other
miscellaneous reports (numbers based on a brie vgs}al inspection on 21 March 20086).

cabinets is available from the Librarian who works in the ensary next door, which is a very
busy place. Students cannot borrow from the collection, an f use an honesty system and
sign items out in an exercise book. However, security of the collection is a major problem, and
many items disappear from the room, particularly the core textbc;yé/There is a reluctance to put

new items in the Library because of the lack of security. {9

There are also some resources kept in locked cabinets in classrooms, w are
inaccessible during class times.

The collection is housed in four locked cabinets and tw/‘é%e? bays of shelves. The key to these

New items are recommended for purchase by Heads of Faculties and ordered by Tashi
Taskovics. In 2005 the library budget was $15,000 but this was not all spent.

As reported by Phillip Cottingham, there are five serial subscriptions paid for by Wellpark
College. The subscriptions are managed through the accounts process in the office. These tities
are in the following areas:

0 1 in Aromatherapy

0 1in Yoga

0 1 in Body work/Massage

o] 2 in Complementary Therapy

A catalogue list of the collection is available on the computer in the Library, and a stocktake of
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the physical collection was taken in February 2006 which identified the items missing.

In assessing the collection, benchmarking with similar tertiary institutions is a useful approach.
The following libraries have been identified as potentially useful benchmarks for tertiary level
collections in relevant areas, albeit direct competitors in some cases (URLS are the library
catalogues):

0 South Pacific College of Natural Therapies (Auckland) — no online
catalogue: Librarian Annette Huang.

o] New Zealand College of Massage (Auckland) — no online catalogue.

o] New Zealand School of Acupuncture and Traditional Chinese Medicine
(Wellington) http:#www.acupunciure.co.nz/books1.him

o Philson Medical Library, University of Auckland (Auckland)

http://voya kland.ac.nz/
0 “Q_ University of Western Sydney (Australia) nttp:/voyager.uws.edu.au
0 C%Southern Cross University (Australia)
tHp://WWW.

htip %.edu.au/librau/ﬁnding info/catalogue.htm!
0 les Sturt University (Australia) niipy/bondiuniline.edu.aw/F?func=find-

b0&iocal base=t
-

Discussion /5
The Welipark College Library collectiéR paeds to be developed to meet the needs of students,
particularly in later years of their course%re they may focus on evidence based practice,
case studies, etc; and of staff as a researc euliure is developed.

%
Students cannot borrow library material, which realjﬁ'cts their access to the information as
the small Library space is not conducive to in-dept nsultation.

Multiple copies of core items are needed to ensure that d? rence copy is always available, and
that other copies are available for borrowing. The ratio for thigyaries, but based on a recent
benchmark study done of UK tertiary institutions, where studerfs are expected to own the
textbook, the library should hold 1-2 copies, and for recommendéﬂ ading, a copy to student
ratio of between 1:6 and 1:12, depending on the discipline and nu rof part-time and off-
campus students. This means that for a class with 25-30 students, 3- @&ges of core material
could be purchased if the lecturer thinks it is necessary. <3

To ensure that copies of high-demand items are available as needed, the standard

approach is that:
One copy is “reference only” and never leaves the Library. This needs to be clearly
marked on the spine and inside the book.
A desk copy (one or three hour loan) or short term loan (one day or three days) system
may be used depending on need.

A systematic assessment of the collection is needed to identify those items which should stay
non-borrowable, and which can be made available for use outside the library. There is a need for
a medical sciences reference only collection. The optimum length of loan period also needs to be
explored.

The Wellpark College collection of the foreseeable future will be partly hard copy, partly
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electronic. Given the constraints of space, it makes sense to develop an online collection of
resources as much as possible, but for the foreseeable future the main source of information
for most users will be hard copy. This discussion will address hard copy resources first, then
electronic sources.

HARD COPY
Areas to consider are:
o} Collection development (what to buy)
o} Storage and arrangement (how to organise the material)
o] Access (how do users know what is available)
0 se (recording issue information)
o] /ﬁaintenance (ensuring the collection is in good condition and available)

Collection devel@pment (what to buy)
A library needs a Collegtion Development Policy. This is a document that outlines:
the typeS©@Fmaterial to be purchased
the number&f,copies
the budget avéiable
the recommend%n and purchase process
how old editions will4»¢ treated (retained or discarded)
how out of date matefi@ will be managed (evaluated and discarded)
who will be responsible f«@grious aspects of the policy
//0.
There is a range of resources available to h @(writing a CDP — a good list of resources are
available linked from the American Library Ass Fl?tion’s Reference and User Services
Association website on Collection Development fes
http://www,a!a.orq/ala/rusa/rusaourassoc/rusasectior@}%/codessection/codescomm

OO0 00000

[colldevpolicies/coliectiondevelopment.htm . It would b ier if the first version of Wellpark
College’s CDP were developed by someone with experie at writing such documents, in
consultation with staff. Such a policy needs to be reviewed e@y year to ensure it meets the

needs of the College.

‘VO
Wellpark Coliege has a core library collection, but there are gaps caus, y loss and possibly
gaps and weaknesses in collection areas. A systematic process of iden and filling these
gaps would be useful to ensure a balanced collection. Related to this it is Wel to ensure that the

best value is obtained for the money available. This strategy would involve:

o] ldentifying obvious subject gaps or weaknesses in the collection based on staff
members’ expert knowledge of their teaching and research requirements, and of the
literature in their field. This may include identification of areas where newer material is
required, where there is a geographic or philosophical bias, where material from key
publishers has not been acquired, etc.
0 ldentifying individual titles that should be acquired for the collection. This
should be a systematic process so that the gaps identified above are filied. It
should address:

o} What is not currently owned that should be in the collection
o} What is currently held in an out-of-date edition (and whether old
editions have a value, or if they should be discarded)
0 Exploring second hand bookshops in Auckland (such as the Hard to Find
November 2007 281

© Wellpark College of Natural Therapies

436



282 Wellpark College of Natural Therapies

bookshop and others identified via the Yellow Pages), elsewhere in New Zealand, and

internationally (such as Alibris and Amazon second hand) for desired titles. If subject

areas in general need to be enhanced but individual titles have not been identified, the
selector needs to be careful to assess whether possible purchases will indeed fill the
gaps. A standard set of evaluation criteria are given in Appendix Two.

o} Identifying the most cost effective methods for finding out about and purchasing newly
published books, audio visual media, etc in the different disciplines. This would involve talking with
vendors such as Medical Books (New Zealand), TLS (Total Library Solutions), The Library Supply
Company, individual publishers, etc, to identify the routes that provide the best deals and reliability. This
would need to be revisited annually.

Storage and arrangement (how to organise the material)

CDs and other material that is currently housed elsewhere in the Coliege could be
centralised in }?9 library if security and management issues were addressed.

In order to find m@ jal in a library, it needs to be physically organised into some sort of logical
system. The Wellpark§College Library is currently organised into categories of subjects, and
shelved alphabetically uthor within those categories, which is an acceptable method for a
small collection. However, s,the collection and its method of use will change and probably
expand, a more precise me f organising the collection is desirable.

Most tertiary libraries in New Zealgr%gse the Dewey Decimal Classification (DDC) system to
organise their print material. This cl ication provides a hierarchical subject-based
organisation that is familiar to the majori users from their use of school, public and other
tertiary libraries. Its advantage for Wellpa that it is scaleable and can be used to organise
both print and electronic resources if desirea: /&

Signs and shelf labels are very important. /)/o

Access (how do users know what is available) /))

In order to manage and use a library effectively, some so g33‘( of holdings is needed. in
its simplest form this can be a printed list, but in most librarie ,gn electronic database is
used. This is referred to as a catalogue.

Large academic libraries use big expensive software for this task. Th re a number of
different software products that are available for a lower cost that are u 2d by many smaller
libraries. The two leaders in this field in New Zealand for very small librari€s are Liberty
Concordance and DBTextworks. The advantage that these products have over other database
software (such as Microsoft Access) is that they are specifically designed for dealing with library
data and functions. Several larger libraries in New Zealand and internationally have adopted the
free Open Source software Koha, developed by Katipo for a New Zealand library market. Open
source software such as Koha requires enthusiastic onsite IT support, and this may be beyond
the resources of Wellpark College at this stage. Tashi Taskovics has done some exploration on
this topic but on the four occasions | have tried to contact her she has been unavailable. The
process of selecting a library management software needs to be systematically approached,
requirements, budgets and resources identified, and options explored.

A library catalogue includes a record for every item in the collection. The act of “cataloguing”
— creating these records — can be done in two ways. The easiest is to find a record for the
same item that has been created by another library and copy it into the local database,
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perhaps making some small editing changes to ensure accuracy. This is known as “copy
cataloguing”. Most libraries find they can obtain 65-90% of their records in this way. The
other approach is “original cataloguing”, where the item record is created from scratch by the
cataloguer. Depending on the nature of the material and the skill of the cataloguer, 6-10
items can be copy catalogued in an hour, and 1-5 items can be original catalogued in an
hour.

Cataloguing consists of three steps.
o The item is described (who wrote it, what is its titie, how many pages, etc)
o Subject headings are applied from a standard list of headings (a thesaurus)
o A classification number is assigned (e.g. DDC)

The classific is the main subject indicator — it tells you where the item will be found on the
shelves. The s t headings allow minor subjects to be accessed through a database
search, and the d jgrion allows a user to find an item if they know its author or title.

The establishment of a@@‘ary catalogue for the first time would require a “retrospective
cataloguing” project to be rtaken, where all items that have been assessed as worthy of
retaining in the collection are“¢Btalogued into the database. Thereafter, the cataloguing of new
material for the collection woul an ongoing task that would not be very time consuming.
There are approximately 1000 itemé%hat would require cataloguing. At an estimate of five items
an hour, this would require approximately 200 hours to catalogue. A contract cataloguer would
charge approximately $25 per hour to u ake this work, so the cost of retrospective
cataloguing of the Wellpark Collection wo /e in the vicinity of $5000 + GST.

Once an item is catalogued onto the database?t{ eds to be processed. This generally consists
of a spine label sticker (the DDC number plus an a betical or alphanumeric indicator of
author, known as a “cutter number”), ownership sta nd/or stickers, and any issue system
requirements (e.g. barcode or card and pocket). )

//(.

All items need to be identifiable when on the shelves. Clear I%I templates for videos,
comb and spiral bound resources, reports, etc, are required. o
e

Use (recording issue information) 7

The Wellpark College Library will be partly reference only (i.e. material is@%mse in the library
only) and partly borrowable. Currently, an exercise book is used to record items that have been
borrowed. Such an honesty-based system is suitable for a small library but is not ideal for a
larger library that is more heavily utilised.

Ideally the software chosen for the library would indicate to a user whether an item is available or
on loan, although the identity of the borrower should be hidden from anybody other than the
Librarian. If the software chosen for the library catalogue supports online issuing, this is the
simplest approach to use: often this is done via a barcode sticker in the item that is scanned to
issue. There are more manual approaches, where the librarian issues a book and records the
borrower's details into the database, or even where a card is filled in and filed in a box when a
book is borrowed. The system that is introduced at Wellpark will depend upon the software
chosen.

In the medical and health fields, a large amount of information is available in audiovisual format.
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While audiovisual players are available in classrooms, there is no facility for students to view AV
resources outside of their class groups. There should be facilities for students to view DVD and
videotape resources in the Library (utilising headphones -a splitter can be used to allow two
students to watch a singe TV set). This is referred to in the “Space” section.

Maintenance (ensuring the collection is in good condition and available)

Any record of borrowing is useful only if it is used every time an item is borrowed, and if it is
monitored regularly by staff to ensure that items are issued and returned in the correct manner.
Rapid re-shelving, regular shelf-reading (making sure the collection is in DDC order), stocktakes
of the collection, and monitoring of overdue items are required for this system to work. If theft
continues to bg a problem, the circulation via email of a list of missing items to all members of
the College i @e way of raising awareness of the problem and possibly retrieving material.

Any repairs done Qghe collection should utilise archival quality materials such as book repair
tape from a library SUS@ vendor such as Raeco and white PVA glue. Standard guidelines on
book repair are availablé ¥nd should be followed. Many libraries choose to cover the dust-jackets
of their books with plastic g?otect them: this is a decision that would need to be made based
on the level of use and desir %/ of clean covers.

/\

&
SERIALS 6@

Serial titles and management also need@,ye, reviewed.
0,

Currently, five print serials are subscribed to @lellpark. There may also be personal
subscriptions, paid for by individual staff rather { the College. A three day circulation system
whereby issues are distributed to Heads of Depart t and copies of articles requested has just
been introduced. There is reluctance to house journa <inthe Library, as they are likely to be
stolen, so they are housed in the Head of Departments’)&@/gg.

the Heads of Department. They are part-time staff who are also titioners. Teaching staff
need equitable access to appropriate serials, and students need to e able to access them as
needed.

(@)
There is no systematic method of making journals available o/ s%aff on Campus apart from

9
(0%
Collection development (what to buy) <3
It is important that Wellpark College subscribes to the most relevant print serials. To ensure this,
a project could be undertaken to identify what print serials are available in relevant areas, and an
assessment made of what is needed.

A systematic method of identifying what journals are being published in relevant areas is
needed. There are several different trade directories that could be used for this project. This
should identify the scholarly journals available, those that are peer reviewed, the availability in
print and in electronic versions, and the costs attached to these options.

The cost and efficiency of subscription management should also be examined. Most libraries
manage their own subscriptions, but if issues do not arrive or there are problems,
management can be time consuming. Some small libraries use a commercial service such as
the Magazzino shop http://www.magazzino.co.nz/ to manage their subscriptions.
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Storage and arrangement (how to organise the material)
In a small collection such as this, serials can either be shelved with the books at the same DDC
number, or alphabetically by title in a separate serials sequence. The latter is easier to manage.

The most efficient method of organising serials is to store them in cardboard journal boxes
(available from a supplier such as Raeco http://www.raeco.co.nz/ ).

Access (how do users know what is available)
In a large library that has access to many electronic databases that index serials, it is not
necessary to provide in-house access tools to help people find what is in the print serials. Most
library catalogues only list the title of the serial, not the articles in it: this is too time consuming to
maintain. In smaller libraries that lack access to electronic indexes, a common practice is 1o
photocopy th les of contents and store them in a clearfile or ring-binder with the serial title, to
enable quick scatfing of contents.

P
Some libraries create‘%p email or photocopied table of contents publication that is circulated to
all staff each week or méaf. This notifies staff of the contents of newly received issues of
serials, and can also be cozfgined with a new books listing.

Many serial publishers offer an g%table of contents setrvice, which alerts recipients that a new
issue has been published. These r§es are useful but are not available for all titles, and often
appear weeks ahead of the receipt 0 inted serial issue. They can be useful to raise
awareness of the contents of serials tha@not subscribed to by Wellpark.

Use (recording issue information) /g')/
Serials are not normally borrowable. //)/‘

Maintenance (ensuring the collection is in goO ondition and available)
The nature of a serial collection make them highly vulne o theft and misplacement.
Regular shelf checks and tidying and good record keeping %impor‘tant to ensure
issues are available. ‘y

Space permitting, a display rack with current serial issues and new Books is an effective
way of promoting the collection. It has been suggested that the daily na%aper could be
made available in electronic or print formats. <:)

ONLINE RESOURCES

Given the space constraints and changes in academic publishing, it is desirable that Wellpark
College Library develop an online coliection. This will not replace the print collection in the
foreseeable future, but a judicious combination of free and subscription products will enhance
the information available to staff and students.

Collection development (what to buy)
Online resources fall into several categories:

0 Those owned and mounted locally (e.g. a CDROM and DVD collection that can
be made available in the library or via an Intranet)
o Those freely available on the Internet
o} Those which require a subscription to access.
November 2007 : 285

© Wellpark College of Natural Therapies

440



286 Wellpark College of Natural Therapies

They may be:
o] Websites
0 Books
0 Articles
o] Newspapers
o} Conference proceedings
0 Research reports
0 General electronic journals
o} Peer reviewed scholarly journals
o} Databases of information
0 Databases of indexes and abstracts of articles
0

,fyll-text databases of articles

All material neet?(@ e purchased or added according to the Collection Development policy: the
electronic collection ds to be selected according to the same quality and content evaluations
as hard copy material. @@ere is any desire to permanently mount a CDROM or DVD product on
a local server, licence agre%ents need to be considered at the time of purchase, and the
technical solution needs to eigvestigated before embarking on expensive purchases. A
network is available at Wellpa /Qllege, but it requires technical expertise to ensure reliable
secure access to resources. A passjjord-protected website is essential.

There are many free full-text databases @vgilable on the internet which would be suitable for
Wellpark. These cover general topics, ed o§i’ion, mainstream health and alternative and natural
healing. These include Google Scholar, Pub@ﬁ,{Cochrane and ERIC. Some offer partial
functionality for free, and provide the option of &cpssing information for a fee if desired. An
identification and evaluation of the available data /66 needs to be done.

Alongside the free databases, there are many databas&) at Wellpark could consider
purchasing. This needs to be systematically identified. //‘O

There is a national Inter-library Loan scheme which the Wellpeﬁ(?ollege Library could join. It is
described at hitp://www.lianza.org.nz/about/profile/intertoan/interldén.chandbook.html. Wellpark
College is unlikely to meet the criteria for a “Charter Library” in the sthgtne but it may be
possible for it to obtain books on loan and copies of articles as a “Non- er Library”. The
implications of this are cost: once a research culture is established, it is insﬂable that
researchers will need access to articles and publications not held at Wellpark. The standard
charge for interloan in New Zealand is $14 an item, but Non-Charter Libraries may be charged a
premium rate. Commercial document delivery may be a possibility for some sources of
information. A strategy for accessing required information in the most cost-effective manner can
be developed for Wellpark.

Any staff and students of Wellpark College who live in Auckland City can be members of
Auckland City Libraries, and they can use databases for their own personal research and private
study. There is a useful collection of Health databases in their digital library section. However,
Wellpark should provide access to the key resources needed by staff and students, rather than
relying on other organisations. Staff and students should not make use of the databases
subscribed to by other tertiary institutions unless they have a legitimate right to do so.
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Storage and arrangement (how to organise the material)

A webpage or directory that lists useful websites by subject is a very useful tool.
These sites need to be carefully evaluated for authority, ease of use, reliability, etc.
A standard set of criteria for evaluating websites is included in Appendix Three.
When designing a structure for such a website, an examination of good models, and
careful consideration of how Wellpark College’s students interact with computers,
will be important. There are some excellent examples of websites that organise
websites and other electronic tools in academic libraries. The University of Auckland
Library’s subject webpages are considered some of the best.

reports and o publications that are free of copyright. Free software such as
Greenstone is a ble to manage such a library. This requires server space and some
expertise to design build a digital library, and the process of digitising old reports
takes time, but the g%lishment of an institutional repository for research would be
very valuable.

Many libraries ;%eate their own digital library of in-house staff and student research

"/)

With the availability of articles in é1b ronic formats, it is tempting to consider
developing a collection of articles f ure use. However, the copyright legisiation is
very clear that the copy is supplied fo urpose of use by the requesting individual
only, and that it is illegal to use a copy f%aer purposes. Guidelines on copyright in
academic institutions are available, such a O/

http://www.waikato.ac.nz/copyright/uow copvriqh&{y/@delines.shtml
(o)
/‘

Access (how do users know what is available) /))Q

It is easy to spend a lot of money on the creation of an onlir%ormation system, and
subscriptions to databases. Ensuring that they are utilised req publicity, training,
encouragement, staff enthusiasm, and easy access to computer t 'é,nals This is an ongoing
process, particularly with students who may not be enthusiastic use 9computers

Use (recording issue information) d)

While online information shouid be accessible anywhere at any time, it is important that there are
security systems in place for subscription databases so that only registered staff and students of
Welipark College can get access to the databases. It is also important to set up software tracking
to monitor which resources are being used, to provide feedback on whether the expenditure is
justified. Monitoring of the level of use of computers within the College, and extent of access
from students from computers outside the College, should also be set up and reviewed.

Maintenance (ensuring the collection is in good condition and available)
Websites disappear or change their URLs. They need to be checked regularly.

Databases lose functionality, or local firewall or software problems may prevent access.
Staff members need to regularly monitor this to ensure students are not disadvantaged.
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Free products change, and new options emerge over time. This needs to be watched.

Recommendations

Borrowing:
o} Students should be able to borrow some of the books.
o] The collection should be split into “reference only”, “desk copy” or “shortterm loan”
and “normal loan”.
o The optimal ioan periods need to be decided (one hour for very high demand
desk copy? Three days for short term loan? One week for normal loan?)
0 A ratio of multiple copes of textbooks and recommended reading books needs be

developed for each subject area, and additional copies purchased and assigned to the
abov ee categories.

Collection develoﬁ%?nt
o] eve Collection Development Policy to guide Library coliection’s growth
o] Evaluate {pé collection to identify gaps and weaknesses
o] ldentify titie d subject areas to fill the identified gaps
o} Explore seco nd book dealers as a source of some material. Evaluate items
caretully before buying. S
o] identify the best venddrs and sources of information about newly published
information for each subject 4@®a, and set up systems to obtain information.

Library catalogue //o/’
o} Select the best software for aligrary catalogue.
o} Purchase and implement the so
o] Purchase a set of Dewey Decimal ification System (approximately $500)
0 Undertake a retrospective cataloguin@mject applying Dewey Decimal

Classification to the collection and processing tHg'jtems.
o] Create signage and shelf labelling and poﬂ@&‘ruse instructions about DDC.

Management and Maintenance 2 ,y
o} Establish mending and labelling protocols.
o} Apply spine labels to videotapes, comb and spiral bou/ 9materlal reports etc to

enhance access.
o} Document and train staff in cataloguing, processing, and rﬁgﬁhgement tasks.

Serials
0 Systematically identify and assess the serials being published in relevant areas.
ldentify options for print or electronic subscription, indexing and access to articles if
needed through other avenues.

o] Review serials subscription management strategies to see whether outsourcing is
desirable (this may depend on the scale of purchases)

o] Replace large plastic serial display boxes with smaller cardboard boxes, to tidy
collection. Label clearly.

0 Consider whether an email or print tables of content service would be useful to
staff.

o} Make the New Zealand Herald available in the Library in print form, and link to it

(and other daily papers) in the Library webpage
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Online resources

0 Assess whether it is desirable or possibie to mount and CDROMs or DVDs on a
permanent server at Wellpark for networked access, or if individual access is adequate.
0 Systematically identify the subscription-based and free databases that would be

suitable for the Wellpark College collection. Identify costs and access options and plan
for acquisition.

o] Investigate Inter-Library Loan and Document Delivery service options.

o] Create a website that links to library catalogue, databases, and a subject list of
relevant websites. Ensure that access is secure and that only registered staff and
students can get through.

o} Explore the feasibility digitising old students and staff research (with authors’
permission) and creating a digital library of Wellpark resources. Utilise softare such as
Gree ne (free).

o} re that all access and use of information is within copyright and adheres to

licence ag ents.
o} Esta a regular process of checking the website for dead links, and for
updating it.

0 Establish ar&mamtam a publicity and training campaign to encourage staff and
students to use the d%,e library resources well.

SECURITY &
e

Current Situation O/o

The Wellpark Library is not directly superv:s’{(}by staff and has no security system apart from
locked cabinets. The collection is mostly “use @)ﬂbrary only” but a considerable amount of
current material has been lost. At the time of thls , hew items were not being added to the
Library for fear of loss. It is therefore critical that secé /y be addressed

Discussion

In a library of this size, it is not financially viable to |nvest |n ﬁectromagnetlc or radio
frequency security system (from a vendor such as 3M or Checl t Meto), although this may
be an option for the future if the physical collection expands and @4 rary is relocated to a
new space. These systems sound an alarm if an item is removed wi eing properly
issued, and the most recent technology streamlines issue and returns% er-item cost of
security tagging is quite low, but the hirage and annual maintenance subsggigtion of security
equipment and software is prohibitive for an organisation this size. An additional concern at
Wellpark may be that some items in the Dispensary may be affected by the electromagnetic or
radio frequency emissions of a security system.

Therefore, it is necessary to establish a more cost effective system for Wellpark. The easiest
way to do this would be to create a staff presence in the Library. Obviously, this is not a
guarantee against theft, but in combination with the locked cabinets and the recommended
practice of regular stock checks and chasing of missing items via emaill, it is the most viable
option.

A staff member who is present at all times is not always achievable. A backup might be to install
a video camera to record activity when the room is empty but this would need to be reviewed.

Recommendations
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o That a staff member be located in the Wellpark Library, and that
strategies such as rostered cover or videotape security be explored to
provide backup.

o} That a stocktake be undertaken monthly
o] That email be used to all members of the College to chase missing
items.

STAFF

Current Situation

There is no staff presence in the Library. Library users request the key to the cabinets from the

Dispensary.
R
Jenny Cottinghar%ggponsible for the administration and management of the Library. Heads

of Faculties recom material for purchase. Tashi Taskovics orders the books.
OO
Discussion %)

The presence of a staff membe@a\the Library would achieve a nhumber of results:
0 Use e@*ne library collection could be supervised, thereby reducing
(Y

losses

o] Users cou(d e assisted to use the physical and online resources
o] The collecticWgould be managed and developed by one person
o} The flow of infégmation through the College would be enhanced,
e.g.

proactive dissemination of @}Jes and information sources.
o)

/‘
Ideally the library of a degree-granting PTE would be st:? y an experienced librarian with
experience in academic scientific or medical libraries, who % a degree themselves as well as
a recognised professional library qualification. There are sever itable individuals in Auckland
who have a personal interest in natural health who would be attré?i? by such a position were it
to be advertised. A salary for this type of job would be in the vicinity of }85—40,000 (this is the low
end of the professional librarian pay range). LQd)

It may not be viable for Wellpark College to appoint a professional librarian at this stage, but this
should be the aim as the collection develops. An intelligent, computer literate person (ideally
holding a degree and having some knowledge of the field themselves) would be suitable in the
interim, supported by professional advice when needed from a consultant such as staff of The
Information Workshop. A person with a degree has a better understanding of degree-level
academic study, and is therefore better equipped to support staff and students at this level. This
is the base-line qualification requirement for most New Zealand academic libraries.

As indicated eatrlier in this report, part of the role of a library-based person should be learning
support — information literacy, information skills, and information use. Library skills and teaching
skills are therefore both relevant to this role. in discussion with staff of Wellpark it has been
suggested that a current staff member could be located in the library to supervise and manage
the collection and assist in its use, as well as contributing to learning support.
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Aspects of learning support could include topics such as:

o] Remedial assistance with scientific topics for students who require bridging
assistance (as all students go through the medical sciences courses)

o] Academic writing

0 Referencing

0 Distance and flexible learning student support and liaison

o} Supporting staff with their research

There are aspects of the initial set-up of the Library that require expert skills, such as cataloguing
the collection — an experienced cataloguer on a short-term contract would be much more
efficient to undertake the retrospective conversion of the collection. However, core skills could be
documented and taught to a non-librarian.

Ideally, there w@d be a rostered staff presence at all times the Library was open. While the
security aspect of role requires a staff member to be present during opening hours, the
library tasks would ta pproximately two days a week, and could be combined with a wider
learing support role. ~(Q’

%
Recommendations Oé/,
o In the short term, id@g a permanent staff member who could have their desk
situated in the Library.
o} Bring in a part-time Iibrar@ consultant and contractor to assist with the

professional work needed during thé/gstablishment phase.
o] Aim to appoint a qualified libr: /to work in a joint Library/student support role

within two years. /
%

PROJECT PLAN %,
25,

The following gantt chart takes the major action recommen? ns from this report and identifies
those that could be started immediately, and those which are Centingent upon earlier activities or

upon time passing. Q Y

The initial ten hours to produce this report has meant that areas requin] etailed planning
have not been explored, but there are several which could be worked on ediately to
make quick and obvious progress.

The “Responsibility” column indicates whether this item should be progressed by Wellpark Staff
and Management (indicated by “Mgt”), those areas where Wellpark’s IT advisors may be
required (IT), and areas where a consultant such as The Information Workshop could be utilised
to undertake investigation or assist with implementation in a more efficient manner (Cons). The
need for a contract cataloguer to do the retrospective cataloguing project has been indicated by
(Contractor).

An estimate has been given of the time that The Information Workshop would likely spend
assisting with different stages of the project, if required. This is given as a maximum number of
hours. The hourly rate would be $40+GST if we were needed to do further work.

In most cases, direct costs cannot be estimated until more detailed scoping and decision
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making is undertaken — this is indicated by $x indicating that some cost would be incurred. For
example, the cost of library catalogue software could be free, or could cost several thousands
of dollars. Service contracts and IT assistance will need to be factored into the detailed
budgeting.
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Appendix 9a Revised Library Development Plan

Requirement 3. from the Panel’s Report states:
“Wellpark to enhance and sustain the library and to provide access to library resources so
that the degree programme is adequately supported.”

In reviewing the panel’s statements and requirements, the College has responded in the
following mannetr:

1. The library location will be shifted
The original plan showed an extension to the current, rather small, room in
which the library is currently housed. The Board of Directors has agreed to a
relocation of the library, utilising an existing classroom. Timetables have been
adjusted to allow for this.
The existing library space is 12.25 m”. The new space will be approximately
80m?, wr'?% onsiderably increases the capacity. The number of desks will be
increased f four to twelve. (See attached floor plan).

2. Shelving for% llection will be installed and be sufficient to allow for

expansion of the ction over the next five years.
3. The Library Collectiofywill be expanded over the next three years (see table
below for current colleetipn and the first phase of this expansion). Currently the

College collection consis@,@f 1679 books, and 16 subscriptions to journals. We
also have back copies of a n‘ﬁjnber of journals. In 2007, this collection will be
expanded to 1788 books and 88 jaurnals. The plan for 2008-2009 is to expand
the book collection to at least 20 ith the emphasis on books published within
the last five years, as well as some“tstorical books on natural health care.
Along with this, there will be an emph@; on online subscriptions to journals and

online databases. //)

4. Library software will be installed to operate@ borrowing, online access to
journals and management of the collection. (S/‘ey)business plan for details)

5. A librarian will be hired or contracted to oversee management of the library.

The details of the is position are in the planning sta/g@ but are accounted for in
the business plan. 77

6. Library Memberships will be free to Wellpark College st )at and staff, with paid
memberships being offered to graduates and practitioners. 7

7. Communication System — Journal contents and new book des$ériptions will be
posted on the website, with email alerts for academic staff Whenia.lrnals arrive.

8. Staffing - The library will be staffed permanently, with a fully qualified librarian
available on selected days (2-3) for advice and to establish systems and
protocols.
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Appendix 10: Revised Staffing Plan

' The Panel’s report requires:
Wellpark to develop a comprehensive plan for the staffing of the degree.
In response to this the College has revised the staffing plan in the following manner:

1. A collegial group (see page 309) has been created that will guide the
development of curricula and course material. This group will meet regularly to
assess the progress in development and delivery. It will ensure that the
programme aims and objectives are being translated into the delivery of the
programme, as well as ensuring that assessment development meets the
requirements of an undergraduate degree programme. Minutes from those
meetings will be available o the programme monitor annually.

The collegial group will comprise:

. Philli% ling (Head of Faculty Naturopathy) who will lead the group and
will have@e focus on nutrition
Lynda Baiég&)linic supetvisor)
Sridhar Madeli@¥Medical Science)

Mary Hayes (Re ch)
New Tutor (to be a ted) who will have the focus on herbal medicine

Phillip Cottingham (P i)aal) will attend meetings to ensure a management
perspective
2. Staff workloads (see page 31 p—%:e 20) have been revised to address the

requirement for research and profédsional development.

3. Al staff will be required to have theif@yin Professional Development plan. (This
applies not only to staff that are tutorin@;ﬂi hin the degree, but is across the
College for staff tutoring more than 50 ho er annum)

4, As part of the professional development plat@/i.or selected staff (mainly the
collegial group, but others as well) research w119p§ significant. (See research

/.

plan.)

5. Student numbers and staff requirements have been/%culated over the period
2008 — 2012 (see page 312) 7 _

6. A new position has been created for a Senior Tutor/Cou @Administra’cor (see f
page 313 for job description) 7& I

7. A new position of Research and Professional Development Lea%s has been f
created (see page 318 for job description). B

8. Selected staff (mainly from the collegial group, but incorporating others — see

pages 324 -346 ) will be given responsibility for a range of courses. Whilst there
will be other tutors (whose qualifications are appropriate to the subject matter)
these tutors will take overall responsibility for the development and delivery of
these selected courses. (Se below for the tutors and their allocation).

9. Support staff numbers (currently eleven full-time support staff are employed) will
be reviewed to ensure that any increase in workload through the degree delivery
will be assessed and responded to appropriately.

10.  [f, prior to the programme commencement, there is a change in personnel, the
College will undertake to ensure that staff with equivalent qualifications and
experience (where possible) are engaged in the programme.
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Table 19

Course Coordinator Allocations

Medical Sciences 2,

Yr/Sem Course Cr | Level | Staff (Course
Pts Coordinator)
Y1 S1 Intro to Critical Thinking 5 6 | Mary Hayes
Human Anatomy & Physiology 1 20 5 | Sridhar Maddela
Foundations of Body Therapies 15 6 | Marina Locke
Foundations of Naturopathic Practice 15 5 | Phillip Dowling
Chemistry for Health Science 5 5| Ben

Assdollahzedah

5
Foundations of Herbal Medicine 15 5 | New Tutor
Medical Humanities 2 (Unitec) 15 5 | Unitec Staff
Biochemistry for Natural Health Science 15 6 | Ben

Assdollahzedah

Sridhar Maddela

Y2 S2

Health Assessment for Nafural

Health Assesiament for Natural 15 6 | Sridhar Madella
Therapies 1

Medical Humanltl&ﬁ)‘i (Unitec) 15 6 | Unitec Staff
Nutrition 1 oA 10 6 | Philip Dowling

Sridhar Madelia

Therapies 2 [ON

Herbal Medicine 1 K2 New Tutor

Intro to Clinical Practice Cs Lynda Bailey
< <, 0 T

Clinical Practice for Naturopaths 1

Lynda Bailey

Herbal Medicine 2

New Tutor

Y3 S2 Clinical Practice for Naturopaths 2 30 _ 7 | Lynda Bailey
Nutrition 3 15| "¢ # | Philip Dowling
Evidence Based Practice 15 'v&;&’hllhp Cottingham

Course Coordinator’s Description of duties:
Develop curricula from course descriptors given (see Application document Part

1.

4)

2. Develop, maintain and monitor assessments

3. Prepare for and respond to internal and external moderation of assessment

4. Develop study guides, readings and other course material

5. Tutor selected portions of the course

6. Assist in tutor selection, tutor induction and monitoring, and performance review

7. Mark selected assessments

8. Contribute to collegial group (attend meetings, email and online discussions,
contribute to development of faculty academic strategies, etc.)

November 2007
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The following staff have been chosen for the Collegial Group for the following
reasons:

Lynda Bailey

Lynda has a diploma in nursing, a diploma in naturopathy, a degree in Health sciences,
and a diploma in midwifery.

Lynda has managed the third year clinical training at the college for the last three years
and has demonstrated excellence in every aspect of the work. She has no research
background, but will be involved in the Clinical research planned in the next year.

Her background as a nurse and midwife together with her experience since 1999 as a
naturopath make her suitable for the position of clinical course coordinator.

Mary Hayes

Mary has a graduate diploma in higher education and a post graduate diploma in
education. Research projects have included an educational intervention in adult learning, a
multi cultural educational intervention and assessment case study, and an elearning case
study. '#

She has been in adult cation and training since 1992. She is currently writing her
Thesis and will commen er data collection in semester one next yeat, in order to
complete her Masters Degreg)in Education. She is assisting with several small research
projects. ¢

She has been chosen to be cours&soordinator because of her extensive research
background and her recent teaching é‘%adwsory role at the college.

Philip Dowling

Philip has two degrees: Health sciences an%onomlcs two diplomas: Naturopathy and
Herbal; he is completing his masters in Nutriti ti)n mid 2008.

He has been head of naturopathy since 1999 at théz' liege, and has been successful in

assisting many graduates to find employment. He hag/firitten a published book ‘Journeys
Back to Health’, and is currently carrying out research e coIIege on nutritional change
within naturopathic students.

He has been selected because of his experience as head of {ﬁ)ﬂty, his ability in teaching,
and his research and studies in nutrition.

Behnam Assadollahzadeh O/

He has a Diploma in Chemistry (5 year program) at the Westfaelische V%ms University
in Muenster, Germany (german equivalent of Masters of Science), where he“gained
experience in experimental chemistry, physical chemistry and basics in biochemistry. He
conducted a Ph.D. in theoretical chemistry at Massey University and work on the field of
nano-sciences.

He studied fundamental physical and structural propetrties of nano-clusters by means of ab
initio quantum mechanical methods and have applied a biological method (genetic
algorithm inspired by Darwin) to solve the problem of finding the most favourable
morphology of these clusters.

He has presented his research at many international conferences and has published some
of his results in international peer reviewed journals.

He has 3 years of experience in demonstrating/supervising 101 chemistry labs at Massey
University and gave/give tutorials for engineers in thermodynamics.
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Before conducting his Ph.D. at Massey University, he has worked as an honourable
research fellow at the University of Auckland, where he worked on solid-state nuclear
magnetic resonance (NMR) spectroscopy.

He has been teaching Chemistry at Wellpark for almost 2 years now. His qualifications,
experience in research work, plus his teaching experience make him ideal for the position.

Sridhar Madhella

He has a Degree in naturopathy and yoga from NTR university of health sciences and a
Post Graduate Diploma in yoga and Naturopathy from Gujarat Ayurveda University.

His research involved an international seminar presentations at Gujarat Ayurved
University. The subject was ‘Rasayana effect of Yogic and Naturopathic processes with
special reference to Hypertension’.

He has lectured in yoga and naturopathy at university level in India from 1996, and since
2003 has lectured in medical sciences and yoga at Wellpark college. He has run the yoga
and medical scienc ? faculties for four years.

His background an
medical sciences.

erience make him ideal for the position as course coordinator for

Marina Locke 0®O,

_Marina has received qualificatigns in massage, assistant midwifery, as an emergency
medical technician, and as a chil h educator.

Marina is a registered massage ther , internationally certified yoga teacher, and doula.

Her professional practice began in 198 @”ld peaked from 1994- 2002 when she
successfully ran a maternity massage chm@ doula service in Canada. She has taught
massage and yoga trainings internationally v% 1995. Currently, she is completing her
certificate in craniosacral therapy.

Her experience in teaching and practicing massage/ﬁjake her ideal for the position as
course coordinator for massage. O/,

Phillip Cottingham /))

Has a Graduate Diploma of Health Science (Herbal Medlcme/‘);@ m University of New
England, as well as Bachelor of Health Science Complementa& 'geraples ) from Charles
Sturt University and a Diploma of Naturopathy from South Pacific Ggllege of Natural
Therapeutics. He has been working as a naturopath, herbalist and reémedial body therapist
for the past 27 years. Phillip has a keen interest in the role of research i egrative
medicine and in establishing complementary and alternative medicine as spected
sector within the health care framework.

Resumes for the above staff are attached at the conclusion of this pan on page
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Table 20

Staff Workloads

For salaried teaching staff the following workload policy will apply on a weekly basis:

Full-Time Salaried Staff Hours per Hours per
week week (outside
(semesters) semesters)
Tutoring hours: 16 0
Research hours: 4 { n |6 7
Professional Development (Teaching) 1-2 ) 1-2 ,r; :
Administration, Marking & Course Preparation 18 32
40 40
Part-Time Salaried Staff

The hours allocated will be proportional to the tutoring hours

D
Part-Time contractbd staff
Those who are given pffessional development plans, including research, will be paid
separately for the hours t in researching, under a contracted basis, with a set
amount negotiated betwee College and themselves.

2
(04
Projected Staffing Needs S

/\

The following table outlines a projectio Student Numbers for the years 2008 —2012.

Qs

Table 21 — Projected Student Numbers ~7¢.

7, N o
Tl B 5 @ 5
2 7] 17 éa/ 7}
7] o~ [] o~ [ o~ Q o~
g T = B E P E P
o |@ o |@ Qo |@ [
— 1] - N w | P2 (] -
= wn g i g 1 3 ! dw)
s | 8| &8 g |5 DS 5 @
ola| o~ |~ Q}.N‘— o
/
11 2008-Midyearintake |
- 2009 - Feb intake _

| 9 | 2012 - Mid yearintake

-mmmmmm--E -

115 | 140 | 163 | 186

206 | 134 | 134

Totals

Because the Diploma students will be completing their programmes, extra staff will only be
required for the bridging programmes (2008 — 2010) and the numbers will taper off to
steady number after 2010.
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Table 22 - Projected staffing hours required

= ] ] ) ]
8 % G B 7
g o £ o £ & g & g
5 8 e & £ 2 & £ E ¢ &
(&] N (/7] N 7] 13 n N n N (7]
1] 2008 - Mid yearintake 324 276 258 | 287 | 300| 286
- 2009 - Feb intake _ 324 | 276 | 258 | 287 | 300 | 286
3 , r intake 324 | 276 | 258| 287 | 300| 286
2010 - Feb intake 324 | 276| 258 | 287 300| 286
| 5| 2010 - Mid year intake 324 | 276 | 258 | 287 300

324 | 276 | 258 | 287
324 | 276 | 258

324 | 276
- 324
2160 | 1800 | 1440 | 1080 720 | 360
: ; 250 500 {250 |250 |250 | 250 250
Totals D2160 | 2374 | 2540 | 2188 | 2115 | 2055 | 1981 | 1981 | 1731 | 1731
No of equivalent Full-time Q'@.S 8243 | 882 | 76| 7.34| 7.14 | 6.878 | 6.88 | 6.01 | 6.01
staff required to (04

accommodate 4,

Tutorial staff requirements for thé)%iod 2008 — 2010 will be fulfilled utilising part-time and
contracted staff, allowing for full )staff workloads to be addressed.

&
2o 5
S
7%
75
O/‘
/))@
//( .
%
/e >
9
%,
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New Position

As stated above, there will be a new position created for a senior tutor/course coordinator.
This position is created to bring into the programme someone with extensive academic
experience to work alongside the Head of Faculty and assist other staff, especially those in
the collegial group with the development of curricula and course material. Once degree
approval is given, this position will be advertised widely in New Zealand and Australia to
ensure that a good spread of candidates apply. The job description for this position
follows.

Position:Senior Tutor/Course Administrator Naturopathic Faculty

/ : A o 715} (¥4 4:/-‘;/“}#
RESPONSIBLE TO: Head of Faculty - Naturopathy /el vind2V <t

RESPONSIBLE FOR: Teaching and being part of a curriculum
development team within the naturopathic faculty of
the College

General Descriptié)@ ), Duties and Responsibilities

Salary Range: Q $50,000 - $60,000 (dependent on qualifications and experience)
s,
Q

Work within team on curriculum a%, urse material development for the naturopathic faculty, specifically in
relationship to the proposed Bachel Naturopathy and the Graduate Diplomas of Nutrition and Herbal
Medicine Q

/\

vvTutor in the faculty (see separate jo&(ﬁéscription)

Be experienced in curricutum development (degree de ent preferable, but not essential)

Have experience in research and research informed deli f a teaching curriculum. Be active in research
and be prepared to be an integral part of the College’s resedrcit,development.

Be a qualified naturopath and herbalist (essential) of between nd ten years clinical experience.

Have a minimum qualification of undergraduate degree in Naturo%or Health Science.

Skills & Experience Required: O%

Have a minimum of five years teaching experience in a tertiary institdqifgn.

Dx.
SPECIFIC DUTIES AND RESPONSIBILITIES //(O

Course Administration «yo

Develop curricula for a set of courses el
Coordinate assessment development for a set of courses 7
Develop course material, study guides, teaching manuals and resources for a set of couf%
Ensure all tutorial staff delivering sections of courses as laid out in syllabus:
o  Are familiar with aims and content of the course/s
¢ Can deliver classroom assessments, and mark assessments (if required)
¢ Provide regular feedback to course administrator regarding any issues arising from delivery of
curricula
Assess tutors performance
Build relationships with other institutions or relevant-associated groups?

Deliver Tuition

Tutor classes as per agreed annual scheduie

Teach the classes over the agreed number of weeks and time schedules

Produce lesson plans according to agreed criteria (see attached template) for all tuition being delivered
Maintain ethical and professional standards whilst delivering tuition

Ensure the classroom environment is one conducive to the learning process

Support students in their learning processes

Ensure student’s understanding of the syllabus and curriculum related to the course content
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Ensure attendance records are completed and submitted for all courses according o agreed criteria
Ensure student feedback forms are delivered at least once per course and more often as required by
administration or earlier where there is a new tutor.

Deliver lesson preparation and tuition for all classes in an agreed schedule over the year

Assess student’s performance in all classes being tutored

Maintain communication with Wellpark Administration on all concerns related to class tuition

Maintain Professional Qualifications

Maintain qualifications required for delivery of tuition in a tertiary institution in New Zealand and provide the
college with copy of qualifications.

Assessment of Student’s Performance

Prepare assessments for all courses in conjunction with the Head of Faculty

Ensure assessment content is consistent with student outcomes

Ensure all assessments have a marking schedule according to agreed criteria

Prepare alternative assessments required for assessment of student’s performance (particularly for tests)
Ensure student’s understand of the assessments and the assessment process

Collect all assessments for marking

Mark all assessments related to the courses taught

Mark Assessments on&%ege premises unless signed permission to mark offsite

Ensure accurate recordi /f the results of all assessments related to the course

Ensure that Heads of FacUlf receive results of assessments no later than two weeks after the assessment is
received from the student

Ensure assessment/test sample% photocopied for required moderation and submitted to the Faculties
Administrator.

Liaise with students when there is an(@ustment to required date for reception of assessment from the
student

Ensure assessment results are delivered t@he Head of Faculty for delivery to administration

Grade all assignments according to agreed cr@a

Approve final grades for courses (N

Faculty and Tutor Meetings O/‘

>

You are required to attend the two scheduled compulsor/ﬁ)utor meetings dates as listed in the tutor
handbook.
Maintain all communications required for tuition delivery supp

Attend faculty meetings as required (o)

/‘
Resource Management O)
Ensure that all resources required are present in the classroom Q//‘

Inform administration at least two weeks prior to class of any resources re@ﬁd for tuition delivery
Communicate with Head of Faculty regarding required and recommended te g&r modules five months prior
to the academic year
Prepare such classroom material as is required for efficient delivery and assessm the courses.
Process resource orders through the HOF, then to accounts department. &(9

<:)

Classroom Management

Maintain an environment in the classroom that is conducive to the education process
Ensure all lights, fans and gas heaters are switched off, doors locked and windows shut, at the end of the
class. The classroom key is returned to its correct allocated place.

Moderation

Participate in all moderation processes as required by the Coliege for quality management processes

Clinical Program

Assist Clinical Supervisor in ensuring that the clinical program prepares the student for, and ensures
competence in, professional practice
Communicate with clinic management to ensure resources are adequate for professional practice
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Specific Duties and Performance Measures

Area | Activity | Performance Measure
1. Course Coordination and Curriculum Development
1.1 Be an integral member of the Meetings attended
curriculum development team for | Assistance rendered
the Bachelor of Naturopathy (with | Curriculum developed within set
particular responsibilities for the timeframes with contribution evident
herbal curriculum)
1.2 Contribute to strategic direction of | Faculty strategic plans are produced
naturopathic facuity (contribution acknowledged by Head of
Faculty)
1.3 Contribute to programme reviews | Contribution acknowledged
1.4 Produce course material Material produced and revised annually
(assessments, study guides,
presentations, articles, etc.) for
the naturopathic faculty
1.5 Manage tutors who are teaching | Tutors are managed
sections of the course in terms of:
e Familiarity with aims and
'% content of the course
@ Delivery of classroom
(9 ssessments, and mark
essments (if required)
geHback regarding any
issu ising from
delive urricula
e Providing'f@formance
assessmenf %,
1.6 Develop curricula for sél@ed Curricula are developed according o
courses faculty strategic aims and goals
2. Assist in the development of research for-{¥% College
2.1 Investigate areas of poteritigh]. Report produced quarterly
research for the naturopathic/<9/
faculty /
2.2 Develop research projects that | P s developed and initiated
involve tutors and students within /0
the faculty, according to the O)
research plan. Q X
3. Tutor in the Naturopathic Faculty
3.1 Classroom Prepare professionally for tuition | Lesson Plans afe’fu ished prior to
Delivery delivery delivery on the terﬁﬁ‘ provided
Lesson plans are apéd(led by Heads of
Faculty.
Deliver tuition according to the Tuition is delivered (in case cx:'i‘lﬁess or
agreed schedule other unforeseen circumstance [see
contract] where tuition cannot be
delivered, the Heads of Faculty and the
tutor will be responsible for ensuring
classroom delivery takes place in a
similar manner to that of the current tutor)
Utilise resources available for A range of resources are evident from the
tuition delivery lesson plans
Maintain ethical and professional | Ethical and professional standards are
standards in tuition delivery maintained according to the Wellpark
College Code of Ethics and standards of
the professional association to which the
tutor belongs
November 2007
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3.1 Classroom

Delivery (cont)

Support students through the
learning process

Student Evaluations show evidence that:

= The classroom environment is
supportive of students

= Student feel supported through the
educational process

= All materials required by students are
presented to them (see checklist in
classroom folders)

Ensure student’s understanding
of the contents of courses and
what is expected from them.

Checklists are completed

Ensure Student evaluation forms
are handed out and completed

Evaluations are completed and returned
for each course taught

Record attendance

Attendance records are completed

Where applicable check with
students they have required text
books and teach from these.

Affirm students have required textbooks
for class.

Tutor teaches from text as part of the
Course. BRecorded on lesson plan.

3.2 Contribute to

Attend meetings/forums when

Meetings are attended

academic /%uired
community ) /
Pro articles for faculty and Articles are produced
wider dgademic community
Bea parﬁgollege’s peer Contribution is acknowledged by Head of
review systény , Faculty
4. Student Ensure asses‘ﬁ@ ts are Assessments are attached to course
Assessment prepared where %ired and/or packs
designated. ol
Align assessments to % Pre-assessment moderation reveals that
Performance Criteria and®o ege | they are so aligned
outcomes b,,
Assessments contain markind/}" Pre-assessment moderation reveals that
schedules /-narking schedules are present
Students have a clear 7Btudent evaluation shows that they have
understanding of what is arg}ierstanding of expectations
expected of them in the (o)
assessment process /))‘
Mark assessments in a fair, Post-Asse ent moderation reveals that
accurate and consistent matter there is fairfésgs, accuracy and
consistency M4
Mark Assessments in a timely Assessments do netfeave the College
and accurate manner and are results are ed to Head of
Faculty for Post-Asse rynt moderation
within two weeks of the aaQ ment
submission by student 7D
Record assessment results Assessment audit reveals that marks are
accurately (according to the accurately recorded and student result
weighting system if applicable) form is returned with assessment
Participate in moderation process | Tutor is willing to receive feedback (and
adjustments if required) to assessments
Tutor moderates assessment and
delivery (if applicable)
5. Meeting Attend Tutor orientation prior to Attendance recorded
attendance the academic year
Attend at least two faculty Attendance recorded
meetings per year
November 2007
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6. Resource
Management

Resources are requested in a
timely manner (preferably prior to
the start of the academic year if it
involves major outlay)

Resource requests are received by the
Heads of Facully in a reasonable time

Resources are cared for and
stored in a manner that will
maintain resources for future use

Resource check (quarterly) reveals
resources are in a sound condition and
stored in a manner that maintains them
well

Classroom resources (such as
handouts) are available to
students in a manner that
supports learning

Student evaiuations reveal that this is so

Classroom is cared for

Lights, fans and gas heaters are switched
off at the end of class

Classroom is left clean

Doors and windows are shut (and locked
where applicable), key returned to
allocated key board.

Description of Ro
This is a full-time positi uiring a minimum of 40 hours per week.

Q
Reports: ‘9@
Weekly verbal report to Naturop%Head of Faculty

In assisting the Tutor to reach t@ﬁormance criteria listed above the College will:

= Ensure tutor orientation process

e comprehensive, clear and accessible

£k
* Produce instruction material to ens% understanding is comprehensive

=  Provide support through the Heads o
communication is maintained

« Receive tutor feedback and respond in a ti%

» Ensure communication to tutors is clear, timel

= Provide ongoing professional development trair%\

assessment

= Provide opportunities for professional development in

offered at the College
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Research and Professional Development Leader

This is a new position that has been created as there is a real need for the College to
develop staff in these areas. Along with working with staff, the position will also assist with
the direction of policy and processes around research and professional development at the
College. There is also some scope for educational research within the role.

The job description follows:

Wellpark College of Natural Therapies
Job Description - Template

Position: Research and Professional Development Leader
Responsible to: ,sjhe Principal
VA
o
Role and Function Ay

The Research and Professional 23 elopment Leader does the following activities. These activities

include the following: /)
%
Develop and maintain Research strategies in @sultation with the Principal’s Office and the Faculties
e
= Develop the Research Plan for ZOOQ 10

C\/.

=  Monitor compliance with the plan )/
= Ensure all staff are appraised of the pian and implications for their role

= Report to the Principal reguiarly (at least quartel’ﬁéﬂn the progress in implementing the plan
pay

Organise and Lead the Research & Research Ethics Committee 0@ .
= Ensure Research & Ethics commitiee meets at least twic/ ually
= Ensure that research projects are presented to the committeei-ya timely and orderly fashion

* Ensure all members and staff are informed of the committee’s dedi 193 and that processes
are transparent and valid &

= Ensure that all decisions made by the committee are consistent with: thg%.'r)vacy Act,
Human Rights Act, Treaty of Waitangi and the College’s research protocols.

= Ensure the committee has available to it all the relevant documentation, copies of acts,
ethics protocols, etc. in order to make the best possible decisions

= Work with the Chairperson to ensure that committee procedure is followed

Develop and be an integral part of the Research Mentoring Process

= Ensure that mentoring is available to researchers (staff members who are approved for
research as part of their professional development programmes) if required

*  Mentor staff and/or students who are engaged in research (if required)
= Develop mentoring protocols where required

Develop and maintain the Professional Development strategies for Academic Staff
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« Develop a professional development strategy for academic staff

= Ensure that staff personal professional development programmes comply with and are
harmony with the strategy

» Ensure academic professional development course is congruent with strategy

Assist Staff in developing personal professional development plans

» Counsel staff on appropriate professional development plans
= Ensure that professional development plans are developed and updated annually

»  Ensure that the Principal’s Office, Academic Board and the Board of Directors are informed
regularly on the implementation of the professional development sirategy
A\

s

Develop and Maintain the @hing Excellence Programme for academic staff professional development

» Developa curncu or Teaching Excellence in Integrated Health Education

= Ensure successful del @of the programme through monitoring, moderation and feedback
systems

= Develop online support systen%)r academic staff undergoing the programme
fal
WV

Develop and maintain online strategies and distance @ning frameworks
Y
Y
= Develop and maintain the online learing stra@ for the College
= Research appropriate systems, software and wet@es for delivery of online frameworks

» Develop monitoring and feedback systems to ensure oing quality management of online
and distance programmes //‘

= Develop the curricula for selected courses invoiving online oﬁjistance learning (either in part
or in total)

»  Assist academic and administrative staff in online delivery of coursé(S}nd programmes

d;;
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t
i

Specific Activities & Performance Measures

1. Research leader

Activity

Performance Measure

1.1 Develop and maintain
Research strategies in
consdultation with the
Principal’s Office and the
Faculties

Develop the Research Plan
for 2007 - 2010

Research Plan is
developed and approved
by the Board of
Directors.

Research plan is integral
to approval of Bachelor
of Naturopathy
programme by NZQA

Monitor compliance with the
plan

Compliance report
produced six-monthly

Ensure all staff are
appraised of the plan and the
implications for their role

Head of Faculty reports
reflect this

?fleport to the Principal

regularly (at least quarterly)
e progress in

im enting the plan

Report is received by
Principal

1.2 Organise and Lead the
Research & Research Ethics

Ensure R rch & Ethics
committee ts at least

twice annually (O)

Committee meeting is
held and is successful

Commiltee
//“/o.
Q,
S/
Ensure that research proj Faculty reports and
are presented to the /é research reports reflect

committee in a timely and ¢
orderly fashion

')S}S

Dx.

Ensure all members and
staff are informed of the
committee’s decisions and
that processes are
transparent and valid

7
O,
7
Committ inutes
reflect this O/

Q
c%)

Ensure that all decisions
made by the commitiee are
consistent with: the Privacy
Act, Human Rights Act,
Treaty of Waitangi and the
College’s research protocols.

Committee minutes
reflect this
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1. Research leader (cont)

Activity

Performance Measure

1.2 Organise and lead
Research & Research Ethics
Committee (cont.)

Ensure the committee has
available to it all the relevant
documentation, copies of
acts, ethics protocols, etc. in
order to make the best
possibie decisions

Committee minutes
reflect this

Work with the Chairperson to
ensure that committee
procedure is followed

Committee minutes
reflect this

1.3 Develop and be an
integral part of the Research
Mentoring Process ,p

o
Q)
¥
S

Ensure that mentoring is
available to researchers
(staff members who are
approved for research as
part of their professional
development programmes) if
required

s

Faculty reports and
research reports reflect
this

.
’/
Me%iaﬁ and/or students
who aged in research
(if requiregg
e

(OR

Faculty reports and
research reports reflect
this

70
Develop mentorir{;’(éfotocols
where required /Q/

D

Mentoring protocols are
developed and approved
by research committee

2. Professional Development

Activity 1

2.1Develop and maintain the
Professional Development
strategies for Academic Staff

Develop a professional
development strategy for
academic staff

%rformance Measure

Strafegy is developed
and a ved by
Academii ard and
Board of%%yprs

.4

Ensure that staff personal
professional development
programmes comply with
and are harmony with the
strategy

Professional &d)
Development reporté
reflects this

Ensure academic
professional development
course is congruent with
strategy

Professional
Development report
reflects this
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2. Professional Development
(cont)

Activity

Performance Measure

2.2 Assist Staff in developing
personal professional
development plan

Counsel staff on appropriate
professional development
plans

Faculty reports reflect
this

Ensure that professional
development plans are
developed and updated
annually

Updated Professional
Development plans are
received by the Faculty
manager on an annual
basis

&

%

Ensure that the Principal’s
Office, Academic Board and
the Board of Directors are
informed regularly on the
implementation of the
professional deveiopment

Reports received by the
Boards and Principal’s
Office reflect this

Gg@ strategy
S
[

2.3 Develop and Maintain the 6’299!0p a curriculum for Curriculum is developed
Teaching Excellence Te g Excellence in and approved by
Programme for academic Integi Health Education | Academic Board
staff professional
development (N

.

\
Ensure successf@elivery of

Programme reviews

the programme thr refiect this
monitoring, moderati ;fy
feedback systems /)
G
.

Develop online support
system for academic staff
undergoing the programme

Ig/%me reviews
refl is
O

Yo

3. Online Support &
Distance Learning

Activities

Performance N@&re
<Z)

3.1 Develop and maintain
online strategies and distance
learning frameworks

Develop and maintain the
online learning strategy for
the College

Oniine learning strategy

developed and approved
by Academic Board and

Board of Directors

Research appropriate
systems, software and
websites for delivery of
online frameworks

Reports reflect this
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3. Online Support & Activities Performance Measure
Distance Learning (cont)

3.1 Develop and maintain Develop monitoring and Reports and reviews
online strategies and distance | feedback systems to ensure | reflect this
learning frameworks (cont) ongoing quality management
of online and distance
programmes
Develop the curricula for Curricula developed and
selected courses involving approved by Academic
online or distance learning Board

(either in part or in total)

Assist academic and Reports and reviews
administrative staff in oniine | reflect this
/s) delivery of courses and
Q/ programmes
Q
-
(04
Reporting to: The Principa{//)
~ The Faculty Man ;S
%
(Y

Responsible for: Research

Professional Development //o;
Online delivery and Support sys e@

Z
Collaboration with:  The Faculty Manager 6/,
The Heads of Faculty O)Q
The Website Administrator /é
The Chairperson of the Research and Research Eth cg?ommittee

94
Annual Performance Checklist: {9

€ Research plan developed and/or reviewed C%)
Compiliance report received by Principal’s Office
Research & Research Ethics Committee minutes received at least six-monthly
Professional Development Strategy developed and/or reviewed
Professional Development plans received by faculty manager
Teaching Excellence programme curriculum developed and/or reviewed

Online learning strategy developed and/or reviewed

@ o b d D

Curricula for online courses developed and/or reviewed
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Resumes of Selected Key Staff

NB. These are resumes of the Course Coordinators as well as other key staff members
who may take significant tutoring roles.

NAME Philip Dowling (Head of Faculty — Collegial Group)

QUALIFICATIONS

Bachelor of Arts in Economics (Hons)

Bachelor of Health Sciences (Complementary Medicine)
Diploma in Naturopathy

Diploma in Medical Herbalism

Certificate in Adult Teaching

Current Studies '% ),
Q
e Master of Nutritio?,&gsiversity of Integrated Science, California, USA

o

TEACHING EXPERIENCE /)Oé
/\
2000-2006 Wellpark College of Natu@ Therapies, Head of Faculty (Naturopathy and
Nutrition). Includes teachir@ hours) on a range of natural therapies and
medical science subjects; Margging 20 tutors, assisting/directing 100+

students, curriculum managemer@/eadership, oversight of faculty marketing.

7/
1997-1999 Wellpark College of Natural Therapies@}cturer -
Physiology and other related subjects. /(O ),

1994-2002 Australasian College of Herbal Studies (Corr ndence School), Tutor
involved in marking for two certificate courses. O/)

Iridology, Anatomy and

1994-1997 Birkenhead College (Community Education), Tutor iﬂ@}tural Therapies
7

Other Teaching Activities ‘-%)

e Marketing Seminar for Natural Therapists <D

¢ lIridology for Practising Naturopaths
PRACTITIONER EXPERIENCE
1994-2000 Self-employed Naturopathic Consultant

Health Shop Management (2 years) and joint ownership/management of a

Health Retreat (3 years)

1996-1998 Nutralife Health and Fitness, In store Iridologist

November 2007 324
© Wellpark College of Natural Therapies

479



Previous Career (15 years) Sales and Marketing in the UK and in New
Zealand (Management)

RESEARCH
Book Published in 2007

Dowling, P. M. (late 2006), Journeys Back to Health

PROFESSIONAL MEMBERSHIP

¢ Naturopaths of New Zealand (inc)
e Australasian Integrative Medicine Association (AIMA)

PEER ESTEEM /%

A
Keynote Speaker, Irido Conference 2000. Address: The Connections between
Iridology and Ayurvedic icine
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NAME: | Lynda Bailey (Collegial Group)

QUALIFICATIONS:

Diploma of Naturopathy

Registered Midwife

Registered General Obstetric Nurse
Advanced Diploma of Nursing

Reiki Master (UK)

In-progress - Bachelor of Health Science (Complementary Medicine)
TEACHING EXPERIENCE

2005-presentWellpark College of Natural Therapies
Clinical Supervisor, Prema Clinic, Grey Lynn

Range of Seminars relating to Women’s Health, Pregnancy, Child Birth
PRACTITIONER EXPERIENCE

2005-present Self employé&?égturopathic practitioner, Ponsonby
2002-2004 Self employed a&ropathic Practitioner, Hampshire, UK
a

2001-2002 Self employed N athic Practitioner, ltaly
2001 Self employed Natu thic Practitioner, Dorset, UK
1985-1992 Various positions in nu s%nd midwifery

1992-1998 Self employed independe idwife, partner of The South Canterbury
Midwifery Partnership O
f

/)
PROFESSIONAL MEMBERSHIP 0(9/

/
New Zealand Society of Naturopaths /)/‘
New Zealand Natural Charter of Health Practitioners O/)))

PEER ESTEEM Q//“
Member, National Board of Management, NZ College of Mldlee57

National Committee Member, NZ College of Midwives
NZ College of Midwives National Rep to The NZ Childbirth Educators A(%ory Board
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NAME: Phillip Cottingham (Collegial Group)

QUALIFICATIONS:
e Bachelor of Health Science (Complementary Therapies)
e Diploma of Naturopathy
¢ Diploma of Homeopathy
¢ Diploma of Massage

Master of Health Science (Herbal Medicine) compietion 2007

TEACHING EXPERIENCE

1990-2006 Wellpark College of Natural Therapies, Main Tutor, then Teaching Principal -
subjects include:

¢ Massage and Body Therapies
e Herbal Medicine, including Philosophy and History, Materia Medica,
’52@ rapeutics and Pharmacology
. jcal Practice
e Me | Sciences including: Anatomy and Physiology, Pathology and
Diagn
. Craniosac@)Therapy

1987-97 Tutor — various subjeé%-in naturopathy, including clinical practice: South
Pacific College of natura@werapeutics

1984 -87 Senior tutor in Homoeopathy %yth Pacific College of natural Therapeutics
.

Q
1982 — 83  Tutor in Medical Science, Naturop@y & Homoeopathy — South Pacific
College of natural Therapeutics //)
0

PRACTITIONER EXPERIENCE %,

Dx.
1981-presentPractitioner of Naturopathy, Homoeopathy, Her/@d\/ledicine and Body
Therapies. ’?
Q

Clinics include:

Glen Innes Health Centre

Remuera Health Centre

Lincoln Grove Healing centre, Henderson
Onyx Clinic, Papatoetoe

Levin Natural Health Centre, Levin
Prema Clinic, Grey Lynn (current)

7
RO
5,
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RESEARCH

Books (in progress)
¢ Rongoaa — Native Healing Plants
e The Ocean and the Wave — an exploration into the phenomenon behind
Craniosacral therapy

PROFESSIONAL MEMBERSHIP

¢ Naturopaths of New Zealand (Inc.) — Life Member

o NZ Natural Health Practitioners Accreditation Board and NZ Charter of Health
Practitioners - Registered Naturopath, Remedial Body Therapist and Medical
Herbalist

e The Ayurvedic Association of New Zealand

o Australasian Jaotegrated Medicine Association

%
PEER ESTEEM 6‘9@
Past President of South Pac?c(ﬁssociation of Natural Therapists (Inc) (SPANT)
Foundational SPANT representdigve to the New Zealand Natural Health Practitioners’

Accreditation Board (Inc) — 15 yea @/,

Current Trustee, Health Training Orgagigation

Member NZQA panels for Remedial Bod§Therapy, Naturopathy, Herbal Medicine
Executive Board member, New Zealand Ci@}r of Health Practitioners (Inc)

s
Q,
S
%
A
O/‘
/))@
//( .
%
/e >
9
s
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NAME Dr Sridhar Maddela (Collegial Group)

QUALIFICATIONS

o Post Graduate Diploma in Yoga and Naturopathy
o Bachelor of Naturopathy and Yogic Sciences
e Diploma of Physiotherapy

TEACHING EXPERIENCE

2003-2006 Wellpark College of Natural Therapies, Auckland. Head of Faculty, Medical
Sciences and Yoga; Yoga Tutor; Yoga Instructor; Yoga Consultant and
Coordinator for Shanti Yoga Kendra incorporating the integrated approach of
Yoga practices (Asana, Pranayama, Relaxation, Meditation, etc.); Lecturer
for Megdlical Sciences across all natural therapy areas; Therapeutic Yoga
Cons%nt and clinic supervisor.

1996-2003 Shantmlketﬁ@ Nature Cure Hospital and Yoga Training Centre, Arari,
Guijarat, Lec @5, Naturopathy and Yoga

Parmarth Nature%and Yoga Institute, Rishikesh, India, Lecturer for
Diploma in Yoga an @;turopathy

Government Gandhi Natu’?@Cure College, Hyderabad, India, Lecturer, Yoga
and Physical Culture
%

Gujarat Ayurved University, Jam yar, Gujarat, Lecturer, Yoga Naturopathy
for PGDYN, DYN and other MPIYN ourses.

0
Other Training 7

e Special yoga training camps for ove%;tudents

¢ Stress management classes for executi¥gs, ladies and patients of
various diseases 7

¢ Health awareness camps for patients of variﬁgjseases

 Yoga training, techniques of meditation and relakation for executives
of various fields of work L%il)

PRACTITIONER EXPERIENCE

1996-2003 Bapu Nature Cure Hospital and Yogashram, New Delhi, India,
o Medical Officer
e Officer, Supervision and Guidance, Drug Addiction Centre

Shantiniketan Nature Cure Hospital and Yoga Training Centre, Arari,
Gujarat, Resident Medical Officer

Parmarth Nature Cure and Yoga Institute, Rishikesh, India,
¢ Resident Medical Officer
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o Officer in Charge, Naturopathy and Yoga orientation courses for
overseas medical practitioners.

Self-employed, Hyderabad, India, Consultant Physician, Naturopathy and
Physiotherapy.

Wellspring Nature Cure and Yoga Hospital, Hyderabad, India, Chief Medical
Officer

Guijarat Ayurved University, Jamnagar, Gujarat, Maharishi Patanjali Institute
for Yoga, Naturopathy, Education and Research
o Assistant Physician, Yoga, Gym, Naturopathy, Physiotherapy,
e In-charge Officer, Supervision and Guidance to Overseas groups in
yoga, naturopathy and physiotherapy,
e Assistant Director, Internal Administration

RESEARCH ’s)
&,

International Seminar P ntations, Gujarat Ayurved University, Jamnagar, Gujarat
e (2003) Maddela, P. Maddela, S., Rasayana effect of Yogic and Naturopathic
processes with special reference to Hypertension
e (2003) Maddela, S. and%&iela, P., Rasayana effect of Yogic and Naturopathic
processes with special refe @ce to Asthma

7
6@
PROFESSIONAL MEMBERSHIP O/}.0
.
¢ New Zealand Ayurvedic Practitioners’ Ag@aﬁon
¢ Yoga Alliance //)
%0
%
PEER ESTEEM Q/

Gujarat Ayurved University:
¢ Examiner for Post-Graduate Diploma in Yoga and Naturop
Examiner for Diploma in Yoga and Naturopathy

7,
©
Re

November 2007 330
© Wellpark College of Natural Therapies

485



NAME: Marina Locke (Collegial Group)

QUALIFICATIONS:

Registered Massage Therapist (Canada)

Registered Yoga Teacher (RYT500)

Infant Massage Instructor Certification

Doula Certification

Midwifery Assistant Certification

Emergency Medical Technician (Ambulance) Certification

TEACHING EXPERIENCE

2005-presentWellpark College of Natural Therapies, Head of Faculty (Massage) — topics
include anatomical aspects for body workers

1998-presentTeacﬁ% Yoga (Canada and International)

topics i e@de yoga (hatha and meditation); understanding the female pelvic
floor
Teacher train%ﬁcross Canada and International

1995-present Mother an y Wellness courses (Canada) Six-day intensive for
certification purpose &}:opic — antenatal yoga and massage techniques,
Birth Support/Doula trairu'%
Certification training for Doga éCanada and International)

1993 Assistant Instructor, Mount Ro%dEQQIIege Massage Therapy Program,
Calgary, Alberta. Teaching topic &gyllded massage techniques, anatomy
and physiology, current trends in masgsége

A

A cross section of short courses including: O/‘

e General Hospital (1996) Massage techniques for t rthing process

e Leisure Learning Courses/Holistic Fair (1997), Coupl @artner massage

e Grey Nuns Hospital obstetrical staff and associates, Edn@g&n (1997) Massage
techniques for Doulas, Infant Massage Q)

¢ Calgary Regional Health Authority (Hospitals) pregnant coupl£ )Lvarkshops (1998-
2000), Massage techniques for birth

e Doulas Services of Alberta (1999) Massage techniques for Doulas <3

PRACTITIONER EXPERIENCE

1988-present Self-employed Registered Massage Therapist providing clinical and mobile
massage ranging from relaxation and sports to therapeutic with orthopaedic
assessment and remedial exercises. Practice took place in hospitals,
chiropractor, physiotherapy, naturopathy and medical clinics, resort hotel,
remote backcountry lodge and aesthetics salon. Manager of incorporated
business providing contract and sub-contract services in the areas of
massage, yoga and teaching certification.

1996-2002 Registered Massage Therapist, Canadian Mountain Holidays, heli-

skiing/Heli-hiking, British Colombia including sports and relaxation massage
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to international skiers and hikers and designing individual yoga programs for
clientele on request.

1995-1996 Emergency Medical Technician (Ambulance), Gleichen Ambulance Service,

Gleichen/Sisika Reserve, Alberta

RESEARCH

Conference presentations:

e (2003) MTAA conference 2004 Yoga therapy for massage therapists

e (2002) CAPSAC conference 2002, Introduction to Hatha Yoga

e (2000 and 2001) "AMTWP AGM/conference, Pregnancy Massage

o (1999) AMTWP pubic symphysis separation in pregnancy

e (1997, 1998, 2000) *MTAA conferences Pregnancy Massage

e (1997, 1998, 2000) “MTAA conferences Pregnancy Massage

e (1996) CAPSAC Blazing Our Way Conference featuring Dr. Carolyn DeMarcos,
Massage teg%'gues for Doulas

e (1995) Doula/ Support Partner Volunteer Program, Peter Lougheed Hospital,
Massage techniqu&s for Doulas

e (1995) Foothills Prel%l Instructors, Massage techniques for the birthing process
(Doulas)

e (1995-98) Obstetrical TrerConference For Medical Professionals, sponsored by
Rockyview Pain Options cla@es Peter Lougheed Hospital, Massage techniques for
the birthing process & o
*MTAA - Massage Therapists Assoc@e'?:» of Alberta (provincial association)
AMTWP - Association of Massage Th P@p'sts and Wholistic Practitioners, CAPSAC
- Calgary Association for Parents and Pr&fgssionals for Safe Alternatives in
Childbirth (now known as Birth Unlimited). I@/gsentations were in Calgary unless
specified. O

&
Research In-progress Q/.
o Effects of childbirth on the pelvic floor /O/)
¢ Yoga techniques that strengthen the pelvic floor ’?
¢ Massage for pregnancy related conditions O/
¢ Yoga for seniors/Alzheimer’s 7&
PROFESSIONAL MEMBERSHIP C%)

¢ International Yoga Teachers’ Association

¢ South Okanagan Yoga Association

¢ Yoga Association of Alberta

¢ Foundation for Higher Learning

e Yoga Alliance

e Canadian Massage Therapists’ Alliance

¢ Massage Therapist Association of Alberta

s Association of Massage Therapists and Wholistic Practitioners

e Alberta Registered Massage Therapists’ Society
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PEER ESTEEM

Selected to contract for

e Workers’ Compensation Board; and
Calgary Health Region; and

Maternity massage clinic in the Peter Lougheed Hospital in Calgary 1994-1995
Vice President Canadian Childbirth Association 2003-2004
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Mary Hayes

QUALIFICATIONS:

e Graduate Diploma in Higher Education (Unitec)
2005

e Certificate 3 in Office Administration (Queensland TAFE)
1998

e Certificate 2 in Office administration (computer operations) (Queensland TAFE
1998

e Certificate 5 in Workplace Training (Queensland TAFE)
1998

o Certificate in Reflexoiogy — Bailey School of Reflexology
1994

« Adult Teaching Certificate (730) (Tottenham College of Technology)

1992
e Certificate o%ssage — London Institute
1988 @(9
§

TEACHING EXPERIENCE D/

2005-2007 Learning to Learn /)Q' Wellpark College
2007 Research Methods V@Hﬁtark College

RESEARCH (AS A PART OF POST GFQEBIATE EDUCATION)
75

e Intervention in Adult Learning, /o/
« Multicultural Educational Intervention ')/
e Self and Peer Assessment Case study //)/‘

Currently: an e-Learning Case Study. /)))

PROFESSIONAL MEMBERSHIP ,y
Q

British Massage Therapy Council 7&
The British Association of Reflexology (0%
International Therapies Examinations Council ‘D
Australian Association of Massage Therapies

Reflexology Association of Australia (Queensland)

PEER ESTEEM

« Student representative for Unitec New Zealand Advisory Committee, School of
. Education
« Compliance and Assessment Consultant for the International Therapies
Examinations Council-
e PD Programs for Papakura Assistant Principal and Deputy Principal Association
« Assessment Design selected by the National Moderator as setting a national
standard for Core Health NZQA Unit Standards
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COURSES AND PROFESSIONAL DEVELOPMENT WORKSHOPS DESIGNED,
DELIVERED AND ASSESSED

Train the Trainer NZQA Moderation and Assessment
Online learning and assessment
Effective session time management
Establishing learning needs and styles
Creative teaching methods
Effective study techniques
How to implement assessment material
Effective used of Quality Management Systems
Body Massage Relaxation Massage
Swedish Massage
Deep Tissue
Acupressure
Remedial/Therapeutic
Holistic Massage
/s) Corporate Chair Massage
Q/G Pregnancy
) Infant Massage
‘9@ Palliative Care
Body Electrical and og Anatomy and Physiology
Spa Treatments (//) Figure Anaylsis
Oé Postural Diagnosis
iet and Nutrition
and Dry Spa treatments
Hydrgreatments
ThermdKTreatrments
Applied Electrical Treatments
Reflexology Foot and ;l Treatments
Pregnancy %)
Infant/Children " O,
Palliative Care /))

Reiki Levelslandll 9%
- Masters O/)
Meditation Workshops «y
Guided Classes C

Integration during treatments suefas Reiki,
Reflexology and Holistic Massagec%)
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NAME: Aiphonse V. Pantig (Tutor — Anatomy & Physiology)

QUALIFICATIONS:

Doctor of Medicine (Philippines)

Bachelor of Arts (Philippines)

Diploma of Applied Sciences (Acupuncture) (Sydney)
National Diploma of Acupuncture (NZ)

Physicians’ National Licensure Examinations (Philippines)
Certified Family Physician

TEACHING EXPERIENCE

2003-present Wellpark College of Natural Therapies - Anatomy and Physiology.
2003-presentNZ Sghool of Acupuncture and Traditional Chinese Medicine, Auckliand,
HO[{% puncture)
2002-pr QntTutor and Clinical Supervisor

1997-2000 Acupuncturg?rapeutic and Research Centre, Inc, Philippines
Training Consultant
1997-1998 Gue@i?ecturer
1992-1997 Execu @,Director and Training Program Coordinator
&

1988-1989 Acupuncture Colleges of tralia (Sydney), Tutor

1984-1985  Acupuncture Therapeutic and lﬁ%éearch Centre, inc., Philippines
Executive Director /& X

V/
PRACTITIONER EXPERIENCE /)/6
/‘

1999-2001 Intercare Chiropractic Centres, Philippines,/‘gg;gytive Director
1998-2001 Associate Consultant /O/)

1998-1999 De La Salle University, College of Medicine Centre Tytl,ndigenous
Medicine, Consultant /

©
1997-2001 Independent Practitioner (Physician-TCM Acupuncturist C%)

1984-1985 Tuason Community Centre Foundation, Inc, Philippines
Physician-Acupuncturist

1983 Urban Training Team for Urban-based Primary Health Care Program
and the UNICEF — Physician and Health Program Supervisor

1982 Rural Health Practice Program, Ministry of Health, Philippines —
Community Health Physician

RESEARCH

Pantig, A.V., (1997) An Evaluation of the External Apprenticeship Programme (EAP)
Training Courses as Conducted by the Acupuncture Therapeutic and Research Centre,
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Inc. from 1993 to 1996. An evaluation, including proposals for improving the training
courses.

Pantig, A.V., (1989) The Historical Development of Indigenous Medicine in China (circa
2000 BC — 1986 AD), Unpublished Thesis, Acupuncture Colleges of Australia (Sydney)

Pantig, A.V. (1988) ‘The Impact of Western Medical Science on Indigenous Medicine of
China’, Australian Journal of Traditional Chinese Medicine: Vol. 3, Nos 2-4

Book

Pantig, A.V., (1996) Understanding Traditional Acupuncture: A Practical Handbook for
Health Practitioners in the Philippines, Acupuncture Therapeutic and Research Centre,
Inc. and The Socio-Pastoral Institute, Philippines.

PROFESSIONAL MEMBERSHIP
Philippine Academy, of Family Physicians, Inc.
Acupuncture Ethic§ind Standards Organisation
Philippine Scientific puncture Association, Inc.
Philippine Medical Assa&&tion

Q
PEER ESTEEM % ¢

1995-1996 Associate Editor Ma-l.oéhe Philippine Journal of Traditional Chinese Medicine,
published by the Acupuncture Ther{p‘%ﬁc and Research Centre, Inc., Philippines
(Y

//o.
Q,
S
%
A
O/‘
/))@
//( .
%
/e >
9
25
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NAME Vanessa Hitch (Tutor — Nutrition)

QUALIFICATIONS

Bachelor of Health Science (Complimentary Medicine)
Advanced Diploma of Naturopathy

Diploma of Nutrition

Diploma of Botanical Medicine

Diploma of Homoeopathy

TEACHING EXPERIENCE

2004- presentTutor Wellpark College, Grey Lynn, Auckland. Part time and casual tutor for
2" ang 3" year naturopathic and nutrition students. Subjects: Clinical
Nutrifipa, Naturopathic Therapeutics, Nutrition and Naturopathic case
discussiofclasses.

Q,
2001-2004 Tutor at the%jﬂ Pacific College of Natural Therapeutics — Nutrition,
Assessing Pre. @/atlons on Disease Therapies, Supervision of Student

Clinic. ()
&

Other Teaching: /‘//‘5

(Y
e Lecturing at natural therapies colleg@}or Pacific Health.

e Contract Speaker and Lecturer (2002- pr@%l,?t Keynote speaker to naturopaths,
doctors and complimentary health practitio on natural therapies subjects
including Hormonal Health, Breast and Prosta ancer Stress, Diabetes.

7
Q//a

/)

2000-present Technical Manager and Naturopathic Consultant, P'g ¢ Health and Fitness.
Technical consulting, technical writing, marketing, pracﬁ/pner support hotline
maintenance. CS)

PRACTITIONER EXPERIENCE

2006-presentManaging Director, Quest Vitality, Producer of practitioner-only health
supplements for New Zealand. Research and product development,
formulator and technical writer for Quest Vitality.

2000-2005 Self-empioyed Naturopath (part time)

1998- 2000 Eagle Pharmaceuticals, Research and Product Development Co-ordinator
and Technical Consultant.

1998-1999 Naturopath, Essential Health, Health Food and Discount Vitamin Shop.
1998 Eastlakes Pharmacy, Eastlakes, Sydney, Naturopathic Consultant (Locum)
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1996-1998 Naturopathic Student Practitioner and Homoeopathic Student Practitioner,
Natural Health Care Centre, Glebe, Sydney (500 hrs Clinic experience)
PROFESSIONAL MEMBERSHIP

Full Professional Member of the New Zealand Natural Medicine Association
Chartered Natural Medicine Practitioner

PEER ESTEEM
2006 Member, Wellpark College Advisory Committee (Naturopathy and Herbal
Medicine)
2004 Secretary for the New Zealand Association of Medical Herbalists
2003 Member, South Pacific Association of Natural Therapists (Inc)
R
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NAME: Sharon Erdrich (Tutor — Aromatherapy & Nutrition)

QUALIFICATIONS:

New Zealand Registered General and Obstetric Nurse

Diploma of Naturopathy

Diploma of Herbal Medicine

Diploma of Aromatherapy

Certificate of Massage

Certificate in Teaching English as a Foreign Language to Adults

Incomplete

National Certificate in Adult Education (completion July 2006)
Post-Graduate Certificate in Health Science (Nutrition)
National Diploma of Horticulture — sat and achieved 12 of the required 20 papers.

TEACHING EXPER%CE

1996 Teaching Engl s a Foreign Language to Adults (Germany)

2

Q
PRACTITIONER EXPERIENCE /‘//3

2004-presentWellpark Ca:%?éf Natural Therapies, Tutor — Aromatherapy

Q
2005-presentPracticing full-time Naturopatfi/jierbalist.
2003-presentPracticing part-time Aromatheraist

)
1981 -NZ Registered Nurse, current practicing c@fﬁcate maintained. Experience covers
primary and community healthcare to intensive care@gaﬁons and practice management.

/‘
RESEARCH /))@
//(O
/e >

7
Australasian Integrative Medical Association (Associate Member) L%ig
NZ Association of Medical Herbalists
South Pacific Association of Natural Therapists
Auckland Society of Naturopaths

None completed to date

PROFESSIONAL MEMBERSHIP

Currently seeking membership to the NZ Charter of Natural Therapists

November 2007 340
© Wellpark College of Natural Therapies

495



NAME: Jillian (Jill) Mary Dunn (Tutor — Herbal Medicine & Nuttrition)

QUALIFICATIONS:

MHSc Complementary Medicine

BHSc Complementary Medicine

Diploma in Herbal Medicine

Diploma in Naturopathy

New Zealand Registered Nurse (currently non-practising)

TEACHING EXPERIENCE

2004 — present Wellpark College of Natural Therapies — herbal material medica;
naturopathic and herbal case discussions with final year students

1988-2002 South Pacific College of Natural Therapeutics — herbal therapeutics; nutrition
(course supervisof)%/ollege Principal 2000-2002

1986-1996 Tutor for va%ns adult education courses related to nutrition and natural
therapies. @O,

1986-1992 Natural Therapy le(c/%s for nursing students in all Auckland polytechnics
-
PRACTITIONER EXPERIENCE /,‘5
(Y

2005-present Part owner and health servi@pmanager for Nourish, specialist online store
focusing on well researched natural health inﬁ%nation/products www.nourish.net.nz

/.

()
1987-2000 Healtheries of NZ Ltd, Responsibilitie{ luded: Health Digest three
publications/year; natural health articles for NEXT a Z Women’s Weekly magazines;
regular articles in The Supplement trade magazine. /)))

Dx.
1986-present Naturopathic/Herbal Medicine part-time practié%)/)
1985-1986 Spectrum Natural Health Clinic ’VO
RESEARCH 7L%)

Dunn, Jill M. ‘Perceived causes and treatment strategies for rheumatoid arthritis based on
philosophical principles held by some practitioners from a range of health systems’.
Health systems compared and contrasted were: specialist orthodox rheumatology
treatment, traditional Chinese medicine, Ayurvedic medicine, naturopathy, herbal
medicine, anthroposophical medicine. Unpublished thesis.

Dunn, Jill M. and Wilkinson, Jenny M. (2005) ‘Naturopathic management of rheumatoid
arthritis’ in Modern Rheumatology; 15:87-90. Review.

Conference presentations

(May 2006) New Zealand Association of Medical Herbalists, AGM ‘Caring for Patients with
Inflammatory Joint Conditions’.
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(Séptember 2005) Phytomed Seminar: ‘Inflammatory Joint Conditions — Naturopathic
management of rheumatoid arthritis and systemic lupus erythematosus’

Various presentations — public seminars and international lectures, including:
e Self help with natural health care (Auckland, Wellington, Christchurch)

Looking after yourself naturally (Auckland Aotea Centre, Christchurch)

Looking after your health (Taiwan)

The benefits of fatty acids (Bangkok Medical Hospital)

The benefits of dietary supplementation (Mahidol University)

Product development — Formulation of Healtheries and Biozone range of dietary
supplements (1987-present)

Other publications — Tots to Teens (Feb/Mar 2005); Health Options (Sept 2005); Product
training manuals for all brands; Rainbow Magazine (regular article 1991-1995)

PROFESSIONAL @BERSHIP

Q
Society of Naturopaths (9@
New Zealand Association dPMedical Herbalists
New Zealand Charter of Healt t(/Practmoners

PEER ESTEEM @,,
Chairperson, Advisory Group, Herbal I\?e@lc e Unit Standards
Member, Advisory Group, Naturopathy Um%ndards
Member, Wellpark College Research and Et e@Committee
%
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NAME Karen Burn (Tutor — Herbal Medicine & Nutrition))

QUALIFICATIONS
o Bachelor of Health Science (Complementary Medicine)
¢ Diploma of Naturopathy
e Diploma of Medical Herbalism

Registered Naturopath
Registered Medical Herbalist

TEACHING EXPERIENCE

2003-presentWellpark College of Natural Therapies, Lecturer — Naturopathy, Nutrition,
Herbal Medicine (Diploma)

Other teaching

e Weekend w%hop: Neuro Linguistic Programming

e Public Talk — @(Lgal Alternatives to HRT
PRACTITIONER EXPER%E

< " N
2003-present Phytomed Medlcu@erbs Ltd, Practitioner and Retail Services Manager
A
2002-2003 Lifesense Ltd, In-Store Nﬁ}uropath
(Y

2001-2002 Huckleberry Farms Ltid, Saleﬁ%pstomer advice on nutrition, formulation and
preparation of herbal formulas d%/jer supervision of qualified herbalist)

()
2000 Nature Baby, Sales — advising on ou{ago products and health care for
babies and infants /6
7>

RESEARCH /))Q .

7

(@)
(2002) Burn, K. The role of nutrition in the treatment of eczema()g?)ublished Research
Project, Wellpark Colliege of Natural Therapies o Ve
Published Articles 7L%3

e In Healthy Options ‘Herbal First Aid’ =

e In Avena ‘Herbs in Pregnancy’ and ‘Herbs for Weight Loss’
PROFESSIONAL MEMBERSHIP

New Zealand Association of Medical Herbalists
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NAME: Philip Rasmussen (Tutor — Herbal Medicine)

QUALIFICATIONS:

Diploma in Herbal Medicine, School of Phytotherapy, U.K.

Certificate in Herbal Studies, School of Phytotherapy, U.K.

Master of Pharmacy (in Pharmacology, with credit), University of Otago
Bachelor of Pharmacy, University of Otago

TEACHING EXPERIENCE

2003-present The University of Auckland, Honorary Senior Lecturer in Pharmacy, Faculty
of Medical and Health Sciences

2000 The @ersity of Auckland, Lecturer in Pharmacy 700, Critical Evaluation of
Compl ntary Medicinal Products, School of Pharmacy

2001-presentWaikato Coﬁ\ of Herbal Medicine, Hamilton, Guest Lecturer in
Pharmacology ¢

1999-presentWellpark College of%}ural Therapies, Auckland. Guest Lecturer in

Pharmacology //‘5
(Y .
1998-2002 Canterbury College of Natur dicine, Christchurch, Guest lecturer in
Pharmacology and Clinical Ex er,
: {9/
1995-2002 University of Wales, Cardiff, Examine%m Pharmacology, School of
Phytotherapy 2o
/‘
1993-2003 South Pacific College of Natural Therapeuti/)céyﬁuckland. Lecturerin
Pharmacology and Clinic Tutor, /o/) -
1981 University of Otago Medical School, Tutor, Pharmac y Department.
©
PRACTITIONER EXPERIENCE C%)

1993-presentMedical Herbalist in private practice (part-time), Grey Lynn, Auckland.

1998-presentManaging Director, Phytomed Medicinal Herbs Ltd, Auckland.

1997-2002 Professional Supervisor, Phytotherapy Service, Detoxification
Unit, Regional Alcohol and Drug Services, Waitemata Health, Auckiand.

1992-1996 Pharmacist (part-time), Auckland Methadone Treatment Services, Waitemata
Health, Auckland.

1993-997  Medical Herbalist (part-time), Detoxification Unit, Regional Alcohol and Drug
Services, Waitemata Health, Auckland.

1989-1993  Student of Herbal Medicine, School of Phytotherapy, U.K.

1986-1992 Locum Community Pharmacist, London and Bristol, U.K.

1987-1992 Proprietor of business manufacturing herbal medicines, U.K.

1986 Drug Information Pharmacist, South Western Regional Drug
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Information Service, Bristol, U.K.
1982-1985 Hospital Pharmacist, New Zealand and U.K.

RESEARCH

Rasmussen, P.L., M.Pharm thesis, Pharmacology Department, University of Otago
Medical School, 1981 Antidepressants and Serotonin.

Baillie, N. and Rasmussen, P.L., Black and blue cohosh in labour, N.Z. Med J.
24 January, 20-21, 1997.

Rasmussen, P.L., A role for Phytotherapy in the treatment of benzodiazepine and opiate
drug withdrawal: Pt 1, Introduction and benzodiazepine withdrawal, Eur. J. Herbal Med.
3(1):11-21, 1997.

Rasmussen, P.L., A role for Phytotherapy in the treatment of benzodiazepine and opiate
drug withdrawal: P)% Opiate withdrawal and conciusions, Eur. J. Herbal Med. 3(2):13-19,
1997 @/@

Rasmussen, P.L., St Jof?n%Won‘: a review of its use in depression, Aust. J. Med. Herb.,

10(1), 8-13, 1998 O’(/
Rasmussen, P.L., Garlic: A Rew@@éAust. J. Med. Herb., 10(3), 94-99, 1998.
/\

Rasmussen, P.L., Phytomedicines fo%@oressive illness: more than just Hypericum.
Paper presented at International Conferen@}n Phytotherapy, N.H.A.A., Sydney, 1998.

f
Rasmussen, P.L., Stress management for wo/ paper presented at Women, Health and
Herbs conference, Cambridge N.Z., September,
Rasmussen, P.L., Echinacea- a Review, Pharmacy T/‘ , December, 1999.

Rasmussen, P.L., The role of Phytotherapy in the treatmen‘?é‘Hepatitis C Paper
presented at the 2" Australasian Conference on Hepatitis C, @}istchurch, August 17-19,

1999.
C

Rasmussen, P.L., Phytotherapy for Pharmacists, presentation to Pharvﬁ@ Conference,
Wellington, May 2000. dé:)

Rasmussen, P.L., De-stress with Kava, Pharmacy Today, October 2000.
Rasmussen, P.L., Saw Palmetto — a short review, Pharmacy Today, November 2000.
Rasmussen, P.L., Ginkgo — a short review, Pharmacy Today, December 2000.
Rasmussen, P.L., Bilberry — a short review, Pharmacy Today, January 2001.

Rasmussen, P.L., Clinical Uses of some New Zealand Natives, paper presented at
International Conference on Phytotherapy, N.H.A.A., Sydney, February 2001.

Rasmussen, P.L., Valerian — a brief review, Pharmacy Today, March 2001.
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