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24 January 2014

Matthew Flower
fyi-request-1396-34462a1e@requests.fyi.org.nz

Dear Mr Flower,

Local Government Official Information and Meetings Act 1987 (LGOIMA)

CAS-169127-S9T5C5

Thank you for contacting Auckland Transport on the 10th of January 2014 requesting the breakdown
of boardings by payment type for Britomart and Newmarket stations.

The functionality is not yet available to enable the requested information to be provided for paper ticket
data. Given the foregoing, Auckland Transport is refusing the part of the request relating to paper
ticket data under section 17(e) of the LGOIMA.

Auckland Transport can however confirm that the data you are requesting for HOP for the relevant
stations is able to be provided. To assist with the collation of the available data and in accordance
with our obligation under s17B of the LGOIMA
http://www.legislation.govt.nz/act/public/1987/0174/latest/DLM123008.htm| we would ask that this part
of your request is refined to indicate a specific date range.

Should you wish to proceed with your request, please provide the information outlined above within 20
working days. In the interim your request will remain on hold and if the information is not provided
within this time the request will be closed.

Should you believe that we have not dealt to your request appropriately, you have the right in
accordance with section 27(3) of the Local Government Official Information and Meetings Act 1987 to
make a complaint to the Office of the Ombudsmen to seek an investigation and review of the decision.
Yours faithfully

Ray Day
Customer Response Manager

www.aucklandtransport.govt.nz




