Feedback / Complaints For 755 Service: May to October 2020

Month (2020) Number Description

May 3 Cancelled Service
Driver Unhelpful To Customer
Driver Unhelpful To Customer

June 7 Driver Did Not Stop
Cancelled Service
Late Running
Driver Did Not Stop
Cancelled Service
Cancelled Service
Cancelled Service

July 6 Cancelled Service

Cancelled Service

Driver Did Not Stop

Driver Too Close To Parked Car
Late Running

Cancelled Service

August 2 Late Running
Late Running
September 5 Driver Cut Vehicle Off

Driver Not Wearing Mask
Bus Did Not Stop

Bus Incorrectly Parked
Driver Did Not Stop

October 6 Cancelled Service
Cancelled Service
Compliment To Driver
Bus Incorrectly Stopped
Late Running

Driver Did Not Stop




