(3) | POLICE

Ngé Pirihimana o Aotearoa

16 December 2020

Néve Pridmore
fyi-request-14259-37564b6c@requests.fyi.org.nz

Dear Neve,

Request for Information - Our Reference IR-01-20-37087

Thank you for your request received 7 December 2020 for information about
a call to made to 111. Specifically, you requested:

| would like to please request the transcript of the 111 call made from
Westgate McDonalds, NZ on the 6/12/2020 between approx 2am-
4am. This will be in relation to #P044666475

You were emailed on 8 December and advised that Police does not produce
transcripts of 111 calls as a matter of routine. You agreed that the
chronology of the event would be sufficient for you in lieu of a transcript.

Your request has been considered in accordance with the Official
Information Act 1982 (‘the Act’).

Please find included with this response a copy of the event chronology for
P044666475. Please note that Police received three calls (one of which was
disconnected before it was answered) that were able to be attributed to this
incident. The chronology of the second call and the disconnected call were
merged into the first event and are displayed in the chronology provided.

| have withheld some information from the chronology that relates to the
caller themselves pursuant to section 9(2)(a) of the Act as the withholding
is necessary to “protect the privacy of natural persons, including that of
deceased natural persons”. | have considered the public interest in making
available this information and decided that the privacy interests requiring
protection are not outweighed by the public interest.

If you are not satisfied with my response, you have the right under section
28(3) of the Official Information Act to ask the Office of the Ombudsman to
seek an investigation and review of my decision.

Police National Headquarters

180 Molesworth St, Thorndon, Wellington
Telephone: (04) 474 9499. www.police.govt.nz


mailto:xxxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxx.xxx.xxx.xx

Yours sincerely

Npgormo7t

Nikki Anamani
Acting National Operations Manager
Emergency Communications Centres



08/12/2020

P044666475 - 3530 - P1 - DISORDER -
2-6 ASTI LA,WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE

#| System Comments
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I/NetViewer : Event Chronology

ANI/ALI - Phone:- Lat:, Lon:, Call ID: 2020120600005636928

EVENT CREATED - Type: 3530 - P1 - DISORDER -, Location: 2-6 ASTI

LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE, Agency:
NZP, Group: AW, Beat: SZ, Status: P, Priority: 1 Headline: GROUP OF PEOPLE
FIGHTING IN DRIVE-THRU, WEAPONS U/K

INITIAL Phone: A

EVENT REMARK - T/D NOW

EVENT REMARK - HEADLINE: GROUP OF PEOPLE FIGHTING IN DRIVE-THRU,
WEAPONS U/K

EVENT REMARK - ** LOI search completed at 06/12/20 01:05:30

EVENT REMARK - RRRR

EVENT REMARK - DOT STILL THERE IN DRIVE THRU

EVENT REMARK - OVER 10 PEOPLE

ANI/ALI - Phone: [l L2t . Lon: . canl 1D 2020120600005636930
EVENT REMARK - MOSTLY MALES FIGHTING

EVENT REMARK - SAID IS A FULL ON BRAWL

EVENT REMARK - ALL ARRIVED IN CARS

EVENT UPDATED - Total Assigned Units: 1,

EVENT UPDATED - First Unit Dispatched Time: 06/12/20 01:06:08,

EVENT UPDATED - First Unit Enrouted Time: 06/12/20 01:06:08,

UNIT UPDATED - Unit: HSB3, Status: DP, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 120804024, 1016865596

UNIT UPDATED - Unit: HSB3, Status: ER, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 120804024,
1016865596

EVENT REMARK - NOW OVER 20 PEOPLE BRAWLING IN DRIVETHRU
EVENT UPDATED - Total Assigned Units: 2,

UNIT UPDATED - Unit: AWS3, Status: DP, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1039289114

UNIT UPDATED - Unit: AWS3, Status: ER, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1039289114

EVENT REMARK - PEOPLE BRAWLING HAVE CARS IN THE DRIVE THRU

EVENT UPDATED - Total Assigned Units: 3,

UNIT UPDATED - Unit: GEI2, Status: DP, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1011731242,
1001522955

UNIT UPDATED - Unit: GEI2, Status: ER, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1011731242,
1001522955

EVENT REMARK - SAID CAN SEE SOMEONE BLEEDING QUITE BADLY FROM THEIR
JAW

EVENT UPDATED - Total Assigned Units: 4,

UNIT UPDATED - Unit: ANWA44, Status: DP, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1031407862, 1024089143

UNIT UPDATED - Unit: ANWA44, Status: ER, Location: 2-6 ASTI
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I/NetViewer : Event Chronology

LA WESTGATE,AUCKLAND: @ MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1031407862, 1024089143

UPDAT NAL CAL ~1/ALL Name: ||| GG
Phone:_ Address-

EVENT REMARK - 1 SECURITY GUARD ONSITE TRYING TO CALM THINGS DOWN
EVENT REMARK - PEOPLE ARE STARTING TO DISPERSE

EVENT REMARK - NNNN

EVENT UPDATED - First Unit Arrived Time: 06/12/20 01:12:37,

UNIT UPDATED - Unit: HSB3, Status: AR, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 120804024, 1016865596

EVENT UPDATED - Total Assigned Units: 5,

UNIT UPDATED - Unit: GEI3, Status: DP, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: GEI3, Status: ER, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit;: AWS3, Status: AR, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1039289114

UNIT UPDATED - Unit: ANW44, Status: AR, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1031407862, 1024089143

EVENT REMARK - .
EVENT REMARK - ** AWS3 - 1 IN CUSTODY

UNIT UPDATED - Unit: HSB3, Status: A, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 120804024,
1016865596

UNIT UPDATED - Unit: AWS3, Status: A, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1039289114

UNIT UPDATED - Unit: AWS3, Status: A, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1039289114

UNIT UPDATED - Unit: ANWA44, Status: A, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1031407862, 1024089143

UNIT UPDATED - Unit: GEI3, Status: AR, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: GEI2, Status: AR, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1011731242,
1001522955

UNIT UPDATED - Unit: GEI2, Status: A, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1011731242,
1001522955

UNIT UPDATED - Unit: GEI3, Status: A, Location: 2-6 ASTI LA, WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: ANW44, Status: CU, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @ MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1031407862, 1024089143

UNIT UPDATED - Unit;: AWS3, Status: CU, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1039289114

EVENT REMARK - Alarm Timer Extended: 30

UNIT UPDATED - Unit: GEI2, Status: CU, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1011731242,
1001522955

UNIT UPDATED - Unit: GEI3, Status: CU, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: HSB3, Status: CU, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
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I/NetViewer : Event Chronology
Employees: 120804024, 1016865596

EVENT REMARK - Alarm Timer Extended: 30
EVENT REMARK - Alarm Timer Extended: 30
EVENT REMARK - Alarm Timer Extended: 30
EVENT REMARK - Alarm Timer Extended: 30
EVENT REMARK - .
EVENT REMARK - .
EVENT REMARK - .

UPDATED/ADDITIONAL CALL - Call Source: PHONE, Name:, Phone:
Address: -

EVENT REMARK - Duplicate Event:Location = 1 ASTI LA AUCKLAND : @Z ENERGY
MASSEY NORTH, Cross Street 1 = FRED TAYLOR DR, Cross Street 2 = CELLAR CT. Tvoe
= NSEC NO SPEECH EMERGENCY CALL, Subtype = 2, Caller Ph Number =

Call Source = PHONE, Alarm Level = 1, Headline = 01.07 CALLS ABANDONED WHILE
IN IVR - CALLBACK REQ

EVENT CROSS-REFERENCED - P044666592

EVENT REMARK - HEADLINE: 01.07 CALLS ABANDONED WHILE IN IVR - CALLBACK
REQ

EVENT REMARK - ** LOI search completed at 06/12/20 01:19:54
EVENT REMARK - RRRR

EVENT REMARK - LOCATION FROM PREVIOUS EVENTS

EVENT REMARK - Event P044666592 Dispatch Assigned

EVENT REMARK - NNNN

EVENT REMARK - .

EVENT REMARK - .

EVENT REMARK - .

EVENT REMARK - Same event

EVENT REMARK - End of Duplicate Event data

EVENT REMARK - ** Cross Referenced to Event # P044666592 at: 06/12/20 01:25:13

EVENT REMARK - ** >>>> by: || | I o terminat: 40713021
UPDAT-IAL CALL - Call Source: ANI/ALI, Name:_

Phone: , Address:
EVENT REMARK - Duplicate Event:Location = 2-6 ASTI LA AUCKLAND :

@MCDONALDS FAMILY RESTAURANT WESTGATE, Cross Street 1 = FRED TAYLOR DR,
Cross Street 2 = CELLAR CT, Type = 3530 DISORDER. Subtype = P1, Caller Name =

_, Caller Ph Number :_, Call Source = ANI/AL,

Alarm Level = 1, Headline = 3 PEOPLE FIGHTING IN THE DRIVE THRU - NO WEAPONS
SEEN , Event Source = NCC AES

EVENT REMARK - TD NIL

EVENT REMARK - HEADLINE: 3 PEOPLE FIGHTING IN THE DRIVE THRU - NO
WEAPONS SEEN

EVENT REMARK - ** LOI search completed at 06/12/20 01:06:54
EVENT REMARK - ONE MALE WITH A BEER BOTTLE

EVENT REMARK - RRRR

EVENT REMARK - Event P044666492 Dispatch Assigned

EVENT REMARK - THIS MALE HAS A BLEEDING FACE
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I/NetViewer : Event Chronology

EVENT REMARK - WERE SOME FEMALES INVOLVED BUT ALL PUNCHES THROWN BY
MALES

EVENT REMARK - STILL YELLING NOW BUT SECURITY IS THERE AND TRYING TO
BREAK THEM UP

EVENT REMARK - MALE WITH BOTTLE - M/C - EARLY 20S - GINGER MULLET
HAIRSTYLE - WEARING BLACK TSHIRT KHAKI SHORTS

EVENT REMARK - TWO MALES HOLDING THIS MALE BACK - SEEMS LIKE HE IS THE
MAIN INSTIGATOR

EVENT REMARK - IS BEING PUT INTO A WHITE UTE

EVENT REMARK - NIL REG GAINED

EVENT REMARK - LOOKS 2-3 UP

EVENT CROSS-REFERENCED - P044666492

EVENT REMARK - MALE LOOKS LIKE HE IS GETTING INTO THE DRIVERS SEAT OF THE
VEH

EVENT REMARK - OTHER PEOPLE INVOLVED HAVE RUN AWAY - ALL MALES - 4-5
HAVE RUN TOWARDS WEST LIQUOR

EVENT REMARK - INFT THINKS THEY HAVE RUN UP TO THE MALE IN THE WHITE UTE
AND PUNCHED HIM

EVENT REMARK - UK IF MALE KNOWS THEM OR NOT

EVENT REMARK - INFT HAD LIMITED OBS FROM THE DRIVE THRU
EVENT REMARK - INFT SEES POLICE

EVENT REMARK - NNNN

EVENT REMARK - .

EVENT REMARK - .

EVENT REMARK - .

EVENT REMARK - Same event

EVENT REMARK - End of Duplicate Event data

EVENT REMARK - ** Cross Referenced to Event # P044666492 at: 06/12/20 01:25:15

EVENT REMARK - ** >>>> by: || I o terminat: 40713021

EVENT UPDATED - Total Assigned Units: 6,

UNIT UPDATED - Unit: SZI3, Status: DP, Location: 2-6 ASTI LA, WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 192306154,
1025115532

UNIT UPDATED - Unit: SZI3, Status: AR, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 192306154,
1025115532

EVENT UPDATED - Total Assigned Units: 5,

UNIT UPDATED - Unit: GEI3, Status: UC, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: GEI3, Status: AV, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

EVENT REMARK - Preempt Unit GEI3
EVENT UPDATED - Total Assigned Units: 6,

UNIT UPDATED - Unit: GEI3, Status: DP, Location: 2-6 ASTI LA WESTGATE,AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: GEI3, Status: AR, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042
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I/NetViewer : Event Chronology

EVENT UPDATED - Total Assigned Units: 5,

UNIT UPDATED - Unit: GEI3, Status: UC, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

UNIT UPDATED - Unit: GEI3, Status: AV, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1020776728,
130804042

EVENT REMARK - Preempt Unit GEI3

UNIT UPDATED - Unit: SZI3, Status: A, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 192306154,
1025115532

UNIT UPDATED - Unit: SZI3, Status: ER, Location: RTB WITH 1,, Employees:
192306154, 1025115532

UNIT UPDATED - Unit: SZI3, Status: CL, Location: RTB WITH 1,, Employees:
192306154, 1025115532

EVENT REMARK - SZI3 - RTB WITH 1,
EVENT REMARK - ** LOI search completed at 06/12/20 01:37:47
EVENT UPDATED - Total Assigned Units: 4,

UNIT UPDATED - Unit: AWS3, Status: AV, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @ MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1039289114

EVENT UPDATED - Total Assigned Units: 3,

UNIT UPDATED - Unit: GEI2, Status: AV, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 1011731242,
1001522955

UNIT UPDATED - Unit: ANW44, Status: AV, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 1031407862, 1024089143

EVENT UPDATED - Total Assigned Units: 2,

EVENT REMARK - HSB3 - REVIEWING CCTV FOOTAGE

UNIT UPDATED - Unit: SZI3, Status: AR, Location: RTB WITH 1,, Employees:
192306154, 1025115532

UNIT UPDATED - Unit: HSB3, Status: A, Location: 2-6 ASTI LA WESTGATE, AUCKLAND:
@MCDONALDS FAMILY RESTAURANT WESTGATE, Employees: 120804024,
1016865596

UNIT UPDATED - Unit: SZI3, Status: A, Location: RTB WITH 1,, Employees: 192306154,
1025115532

UNIT UPDATED - Unit: HSB3, Status: CU, Location: 2-6 ASTI
LA, WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 120804024, 1016865596

UNIT UPDATED - Unit: SZI3, Status: CU, Location: RTB WITH 1,, Employees:
192306154, 1025115532

EVENT REMARK - Alarm Timer Extended: 60
EVENT REMARK - Alarm Timer Extended: 60
EVENT UPDATED - Total Assigned Units: 1,

UNIT UPDATED - Unit: HSB3, Status: AV, Location: 2-6 ASTI
LA WESTGATE,AUCKLAND: @MCDONALDS FAMILY RESTAURANT WESTGATE,
Employees: 120804024, 1016865596

DISPOSITION ASSIGNED - 6

EVENT UPDATED - Primary Employee Id: 1025115532, Primary Unit Id: SZI3,
EVENT UPDATED - Total Assigned Units: 0,

EVENT CLOSED -

UNIT UPDATED - Unit: SZI3, Status: AV, Location: RTB WITH 1,, Employees:
192306154, 1025115532
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