17/12/2020

I/NetViewer : Event Chronology

P044666592 - NSEC - 2 - NO SPEECH EMERGENCY CALL -
1 ASTI LA,WESTGATE,AUCKLAND: @Z ENERGY MASSEY NORTH
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EVENT CREATED - Type: NSEC - 2 - NO SPEECH EMERGENCY CALL -, Location: 1 ASTI
LA, WESTGATE,AUCKLAND: @Z ENERGY MASSEY NORTH, Agency: NZP, Group: AW,
Beat: SZ, Status: P, Priority: 2 Headline: 01.07 CALLS ABANDONED WHILE IN IVR -
CALLBACK REQ

INITIAL CALL - Call Source: PHONE, Name:, Phone:- Address:

EVENT REMARK - HEADLINE: 01.07 CALLS ABANDONED WHILE IN IVR - CALLBACK
REQ

EVENT REMARK - ** LOI search completed at 06/12/20 01:19:54
EVENT REMARK - RRRR
EVENT REMARK - LOCATION FROM PREVIOUS EVENTS

EVENT UPDATED - Dispatch Assigned Unit Id: HSB3, First Unit Dispatched Time:
06/12/20 01:20:01,

UNIT UPDATED - Unit: HSB3, Status: DA, Location: 1 ASTI LA WESTGATE, AUCKLAND:
@Z ENERGY MASSEY NORTH, Employees: 120804024, 1016865596

EVENT REMARK - Event P044666592 Dispatch Assigned
EVENT REMARK - NNNN

EVENT UPDATED - First Unit Arrived Time: 06/12/20 01:20:12, Pending Alarm Time:
06/12/20 01:19:53,

UNIT UPDATED - Unit: HSB3, Status: AR, Location: 1 ASTI LA WESTGATE, AUCKLAND:
@Z ENERGY MASSEY NORTH, Employees: 120804024, 1016865596

EVENT REMARK - .

EVENT REMARK - .

EVENT REMARK - .

DISPOSITION ASSIGNED - DUPNCAN

EVENT CROSS-REFERENCED - P044666475

EVENT CLOSED - Duplicate and Cancel

EVENT UPDATED - Closing Comment: Duplicate and Cancel,

EVENT REMARK - Same event

EVENT REMARK - ** Cross Referenced to Event # P044666475 at: 06/12/20 01:25:13

EVENT REMARK - ** >>>> by: || | I o terminat: 0713021

EVENT CROSS-REFERENCED - P044666492
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