HOWTOANSWERG3: Have you ever been known by any other name?
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partner’s residence form

This partner’s residence form should be completed and signed by the partner of the person applying
for NZ Super if they're:

- not already getting NZ Super
+ notalready getting a benefit.

We need this information so we can pay you the right rate. For more information about why your partner needs
to complete this form, please read the ‘If you have a partner’ section on page 4.

In this form, ‘you’, ‘your’, and ‘yourself’ means the partner of the person applyini&%}super By p%a %r we

also mean husband or wife.
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Tell us about yourself ( \<\
If you've received a benefit or extra financial help from us bg\f6re e\ﬂrt;é your cli e@ber here if you know it.
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For example, have you
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What name would you like us to call you?

D The name | wrote in Question 1 D The name | wrote in Question 2

O ORI
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What date were you born?

C I 1

Day Month Year

Areyou:

D Male D Female

HOW TO ANSWER Q7:

By answering yes, this

means you consider

New Zealand your home,
you're a legal resident,
you usually live here and
you intend to stay.

HOW TO ANSWER 06 < \
If you were d‘eg
years old wxgn
firstarrived i m
Zealand, we can accept

an approximate date of
arrival. If you were over 20
and aren't sure of

the actual date, talk to 10
us and we can decide

whether the date needs
to be confirmed.
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When did you arrive in New Zealand?
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What country were you bornin?
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Tellus if
you've lived
or worked
overseas

INFORMATION FOR Q11:
Periods of overseas
residence may:

- affect entitlement
to some benefits

+ mean you're eligible for
anoverseas
benefit or pension.

For more information,
phone 0800 777 227.

HOW TO ANSWER Q11:

Your reason for being
in a country may be
that you were there for
aworking holiday, you
were living there, you were
born there. if you don’t
know the exact date
we'll accept a month
and year.

Have you ever lived or worked in any countries outside of New Zealand?

D No Go to page 17 D Yes * Please list the details below
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How much do you get each time the payment
is made (in overseas currency)?

Is this amount before or after tax?

How often do you get the payment
(for example, weekly, fortnightly, monthly)?

What is the name of your pension, allowance
or benefit?

What is the payment reference number?

Please go to the privacy information on page 19.




] What you need todo = . MINISTRY OF SOCIAL

(your obligations) N s

When you're getting payments from us, there are some things you need to do to make sure you're
getting paid the right amount.

If you don’t do these things, we could pay you the wrong amount. it could also mean we have to reduce or
stop your payments. We don’t want you to miss out on money you need so please read these carefully.

m Let us know when things change .,
O You need to let us know about changes th\at /mléht aff?ctthe ?mount
@ you're paid.

\ \
Changes to information about yot{q\you\fémllymk\e \

+ name, address, contact deta’d; o@anka wpmnber
- starting or stopping %\/mg 23 §\))

N/
« startingor endlng@\relatlo hip nﬂa i .or civil union

. your partnerassesaway \

- thenu ’@of\depend el@i eh you support.
Weals@> NE)} knowify/a \\‘
(ggﬂnt@or come Q@f hgpltal

\ - are’being held :ﬁ ébsfcody oronremand.

'((f:;’/ \ {f we hav*ét\hewrong information we could pay you the wrong amount. If we pay

AN\ & you too h you might have to pay us back.
NN \\

SN | s N
KO N\
N f\\\ 2NN\ { . , .
\N 1/5»\\\\\\&{ “Tell us if you're going overseas
/p(\\f;,’f" A\ If you're travelling or moving overseas you may need to let us know because
A\i\ SN we may have to change or stop your payments. Whether you need to let us
[© we C?” tp "(‘ lvou Ie know will depend on your travel plans. There are some examples below.
out of New nless
we've agreed t’mt If there’s a good reason you can’t tell us before you go, then you need to let us
know as soon as you can.

To let us know your travel plans, you can complete a form on our website.
Go to workandincome.govt.nz and search on Overseas travel dates.

When you get other payments fromus

If you get other payments from us like Winter Energy Payment, Disability
Allowance, Accommodation Supplement or Temporary Additional Support,
you can keep getting them only for the first 28 days you're away. You need to let
us know about your travel plans before you go.

Travelling for short trips of 28 days (four weeks) or more
You need to let us know if:

- you're going to be away more than 28 days, or
« youdon‘'t know how long you'll be away for, or
. youintend to have more than one overseas trip in the next 12 months.
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( Travelling for 26 weeks or less

You can travel to any country for 26 weeks or less and keep getting your
payments as usual.

If you're still overseas after 26 weeks your payment may stop. If you're still over
there after 30 weeks you may have to repay all your payments since you left.

If you get held up because of circumstances beyond your control that you
couldn’t have known about before you left, you may be able to keep payments
made in the first 26 weeks.

Travelling for more than 26 weeks

If you have no intention of living in the countries you're planning to visit, you may
be able to get all or some of your NZ Super while you're away. At least six weeks
before you go, you need to contact us to apply to get your payments overseas.
What you'll get depends on where you go and how long you've lived in New
Zealand.

S

: : o & ?
Goingoverseas to live ’\\\ S NPAS
You can live almost anywhere in the world and: Stlll\gét a}l or somé(of
NZ Super. What you'll get depends on w})ege yougo ahd howfen ve Ilved in
New Zealand. Generally you must aepls( o (§/ment oVe}§ea @bout 4-6 weeks
before you leave New Zealand. To :«{rrange eeting, c\ ‘our Iternational
Services team on 0800 777 227“\ ,«<\\\<‘ (\5 !
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What can happen if you dom @\Qﬁllgatlons

Your payments can stop if you don:eteﬁés spmetn@ ”\eed to know.
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PN 4 paxme \tsFrom us.
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( f~you dén t teII us something we need to know, your payments can stop. In some

Vousican fird full detalls SBaat as@syou could even be prosecuted.

what can happen if you don’k/f/
meet your obligations at(
msd.govt.nz/not- meﬁg—
/ AN,
N

your-obligations [/

Your rights

You have the right to ask us to review any decision we make about your payments.

If you don’t think we have things right or there’s something
you don’t understand:

« call us - we can usually fix it over the phone

+ you have the right to ask us to review the decision. Find out how at
msd.govt.nz/reviews




qu we protect your ' Gld © MINISTRY OF SOCIAL
l| privacy L e o

Collecting your information

We collect your personal information, so we can provide income support, NZ Super or Veteran’s Pension, Student
Allowance, or Loans and connect you with employment, education and housing services. We do this under various
Acts, which are all listed on our website at workandincome.govt.nz/privacy

» To help us do this, we collect information about your ldentlty, your relevant history, ang,your ehglblhty for our services.

- We get this information directly from you, and we sometimes collect information aQout Vou from others, including other
government agencies. // m

+ You can choose not to give us your personal information, but we might not@fe abTe\to\help you |1J“y*ou ﬂon t

Y} 5
E——— /’)\ x

Using your information ¢ >\ AR
We use the information you give us to make decisions abﬁ\t 5‘)‘3“95“ wa/y \\
- These decisions may be about: =~ \N \
- whether you're eligible for our services \ \\k v o
- running our operations and ensuring our serwceé\a@ Zeffect &\\
- the services we'll provide in the future? N ) /h\ W \§ .
&/) 2 )
Sharing your mformatlem ) NN
Sometimes, we need to%ﬁare yéur mfom':;@n;\i) tside our Ministry to reach our goal of helping New Zealanders
tobesafe, strong, g mdep/éndent \Q\
« Todothis, wer ay sh rgyour |nf&[n%tlon>W|th
- prospec’ «@ Empjoyers tohelpvou,ﬂﬁd work
- contracte serwce Ws thét help us to help you
- health prowde we eedz/our medical information to assess your eligibility
- other govem\@ enC|es when we have an agreement with them

‘ - some :} %ernments if you may be eligible to get or are getting an overseas pension.
| « Wealso shiare personal information when the law says we have to.

Respecting you and your information

We make sure we follow the Privacy Act to do what’s right when we use your information.
« We treat you and your information with respect, by acting responsibly and being ethical.
« We make sure any technology we use meets strict security standards so it keeps your information safe.

[ e asa mee e |
Getin touch if you have a question

| Youhave aright to ask to see your personal information, and to ask for it to be corrected if it's wrong.
|+ Ifyou have a question or a complaint, please get in touch.

« You can find full details about what we do with personal information in our privacy notice at:
workandincome.govt.nz/privacy
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I e . )\
(Signature page
Office copy

Applicant

[ have answered all the questions that apply to me and my situation.

The information  have given you is true and complete.

lunderstand the things | need to do while I'm getting payments.

will do what | need to do to meet my obligations.

funderstand what you do with my personal information and how you protect my privacy.

Applicant’s name (print) Applicant’s signature Date

| ] ][,II )

<’I&/
oD <
- /3&'\\\> \\Tj/ \\\\>
- LY Dy
Applicant’s partner /a\ NN \%
%
| have answered all the questions that apply to me and my SItuatlo\ } \<N /\\\\\\\ (
The information | have given you is true and complete. \ (Q O

| understand what you do with my personal information. aﬁdl:xow\y u profet:‘tmy\prlvacy

Applicant’s partner’s name (print) Appllcant S p’a\tn <s sngnatur \ V Date
e{

Hq S\\\ ‘O\\xxy } | Day lMonth\ Vear ]
S 0P

< \\\ 3 N
Helper’'sstatement > \''~> \\\\\ N\

(

Complete this if you've f}erped tﬁe/ appl|c<nt of\t@\e?r partner to complete this application form.

Your first and middle n/mes< NN Your surname or family name

O ) |
Your address » x\\&&vy)
[ /,’/:\\ 2\ \\> ]

Your phone numbe(m\:\,) )
C =/ J

Tick the box for the statement that applies

D [ completed this application form at the request of the person applying. They told me they understood
what they were signing. The statements and answers | have completed are true and complete as given to
me by the person applying.

D | completed this application form at the request of the partner of the person applying. They told me
they understood what they were signing. The statements and answers | have completed are true and

| complete as given to me by the partner of the person applying.

Helper's signature Date

| )

] Day  Month Year
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What you need to do
(your obligations)
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When you're getting payments from us, there are some things you need to do to make sure you're
getting paid the right amount.

If you don’t do these things, we could pay you the wrong amount. It could also mean we have to reduce or
stop your payments. We don’t want you to miss out on money you need so please read these carefully.
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Let us know when things change 22

N
You need to let us know about change; that ?méht affect the amount

you're paid. A \ \\

Changes to information about y: gr &ur fémlly,du@

+ name, address, contact detélfsbr\bank acceun ber

- starting or stopping lJvng }// ! /;\\ % \)

. startlngorendun i[eiaﬁo hlp/ma?'{rage or civil union
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\'}L; jf we hav t r@ng information we could pay you the wrong amount. If we pay
AR N N yo too muc you might have to pay us back.
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O “Tell us if you're going overseas
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If you're travelling or moving overseas you may need to let us know because
we may have to change or stop your payments. Whether you need to let us
know will depend on your travel plans. There are some examples below.

If there's a good reason you can't tell us before you go, then you need to let us
know as soon as you can.

To let us know your travel plans, you can complete a form on our website.
Go to workandincome.govt.nz and search on Overseas travel dates.

When you get other payments fromus

If you get other payments from us like Winter Energy Payment, Disability
Allowance, Accommodation Supplement or Temporary Additional Support,
you can keep getting them only for the first 28 days you're away. You need tolet
us know about your travel plans before you go.

Travelling for short trips of 28 days (four weeks) or more
You need to let us know if:

- you're going to be away more than 28 days, or
« you don’'t know how long you'll be away for, or
« you intend to have more than one overseas trip in the next 12 months.

M12 - Nov 2020 Page 21




Travelling for 26 weeks or less

You can travel to any country for 26 weeks or less and keep getting your
payments as usual.

If you're still overseas after 26 weeks your payment may stop. If you're still over
there after 30 weeks you may have to repay all your payments since you left.

If you get held up because of circumstances beyond your control that you
couldn’t have known about before you left, you may be able to keep payments
made in the first 26 weeks.

Travelling for more than 26 weeks

If you have no intention of living in the countries you're planning to visit, you may
be able to get all or some of your NZ Super while you're away. At least six weeks
before you go, you need to contact us to apply to get your payments overseas.
What you'll get depends on where you go and how long you've lived in New
Zealand.

Going overseas to live

You can live almost anywhere in the world ang Stl\ge?e\m brsomelo
NZ Super. What you'll get depends on where yo\go th ho P@ y‘o}jve fivedin
New Zealand. Generally you must appJ((’) aymeént ox/éxs\ea @bout 4-6 weeks
before you leave New Zealand. To qr(a /ge éﬁ‘ﬁeeung, c\ ur Ihternational
Services team on 0800 777 2211\\ \\ R

K% \\ \ } YN

\

3 >
What can happen if you don’t m}e %igf\g igations
Your payments can stop if you don/ﬁgﬁs/sogetm@?’éed to know.

3 o

You can find full detaﬂs about ’x\
what can happen if you don’ 1
meet your obligations at, 2l \ <
msd.govt.nz/not- mjzet}ﬁg-/

your-obligations | Q‘\B

& 2\ R
/\>Qou need to\do the things listed above to keep getting

payments from us. So does your partner, if you have one.

@Q u ﬂ@n ttellus something we need to know, your payments can stop. In some
s@s‘you could even be prosecuted.

Your rights

You have the right to ask us to review any decision we make about your payments.

Page 22

If you don’t think we have things right or there’s something
you don’t understand:

« call us - we can usually fix it over the phone

+ you have the right to ask us to review the decision. Find out how at
msd.govt.nz/reviews

M12 - Nov 2020




How we protect your G . MINISTRY OF SOCIAL
pl"ivacy . DEVELOPMENT

Collecting your information

We collect your personal information, so we can provide income support, NZ Super or Veteran’s Pension, Student
Allowance, or Loans and connect you with employment, education and housing services. We do this under various
Acts, which are all listed on our website at workandincome.govt.nz/privacy

« Tohelp us do this, we collect information about your identity, your relevant history, and your eligibility for our services.

« We get this information directly from you, and we sometimes collect information aboupyou from other% including other
X ( N

government agencies. NN\ P \ \

« You can choose not to give us your personal information, but we might not beabl%f \@p you If{‘}% nt.
SN N\ \\
P, )\ v Q o\ g s
Using your information O _\ Y
We use the information you give us to make decisions abﬂ est wa\xtc({l \9}1;0
. These decisions may be about: NN NN \\\\
. . jf\\\\\> \/ '\ N\
- whether you're eligible for our services \ \\\) \\\ v
- running our operations and ensuring our senuces\acé effectw“e /\
e \ \)

- the services we'll provide in the future:> \\ )) N \\}

/\( \( oD ) :\// /,-\\» \,\\\
Sharing your information— ‘ Lo N/
Sometimes, we need tos\hﬁr/e our mfo %@hfsnde our Ministry to reach our goal of helping New Zealanders
to be safe, strong, a Qd\nd{péﬁdent \
» To do this, we n{a\y sha eybur info t\Ol’«\Wlth

- prospecﬂ \9 m@oyers tox \A& irid work

- contracteo%\rvlce pr ers gt help us to help you

- health provuders iﬂ/ve your medical information to assess your eligibility

- other goverr{mer\\ gehmes when we have an agreement with them

- some o@ overnfments if you may be eligible to get or are getting an overseas pension.

+ Wealso aaersonal information when the law says we have to.

Respecting you and your information

We make sure we follow the Privacy Act to do what’s right when we use your information.
- We treat you and your information with respect, by acting responsibly and being ethical.
+ We make sure any technology we use meets strict security standards so it keeps your information safe.

Getin touchif you have a question

You have a right to ask to see your personal information, and to ask for it to be corrected if it’s wrong.
« If you have a question or a complaint, please get in touch.

« You can find full details about what we do with personal information in our privacy notice at:
workandincome.govt.nz/privacy
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f
Signature page
Applicant’s copy

—
Applicant

[ have answered all the questions that apply to me and my situation.
The information | have given you is true and complete.

lunderstand the things | need to do while I'm getting payments.

I willdo what | need to do to meet my obligations.

| understand what you do with my personal information and how you protect my privacy.

Applicant’s name (print) Applicant’s signature Date

IAJ
<

Year

Please use the document checklist to help you make sure you brmilﬁk> umer\\;$ eedto

J\\ TDay MontQ .

your meeting with us.

/ " ;t\l\‘?;:/
Applicant’s pé? ner 'Q\\iz“\k"v
Nk

| have answered all tHe qugstio(mgjhat apply to me and my situation.

The information | ha(e/glve{\ yoh is true and complete.
| understand wgugo with my personal information and how you protect my privacy.

Applicant’s partner’s e (print) Applicant’s partner’s signature Date

[ |

Please use the document checklist to help you make sure you bring all the documents you need to
your meeting with us.

) Day  Month Year

Page 24 M12 - Nov 2020




New Zealand /" Gl ' MINISTRY OF SOCIAL

Superannuation D e Ptororis
partner’s application

You can apply online. You'll only be asked questions that are relevant to you. Once you've answered
the questions, you and your partner will need to meet with us.

To apply or for more information go to seniors.msd.govt.nz or call us on 0800 552 002.

If you're completing this form, we suggest you read the instructions on pages 1to 4 before you fill it
in, so you get a feel for what's needed.

If you don’t qualify for NZ Super yourself, your partr\enéas% choose to lr}clude youin

Being their NZ Super.
!ncmded If your partner chooses have have you mcluée \' ’}I both Kal\gl,vt any other
inyour income either of you get may affect thg@ oun u're i( e'can help you work out
partner’s the best option. You also have to beiawfulbues@ent aland
NZ Super A SuperGold Card is a free dnseéf\t an¢ conceésmns card We'll automatically send

you a card soon after yourNZ\ pe is gragt/ed

Q \\% ’ N\ \/
\ \ 4 %3 7

You and YO aitn?r need tow k\ \\'

\\‘
v | 1. Fill outy] M\]s:b/pbcatlo fe“%L
ow to ag
PRlY 2 II ItHe ({?@\ gn\/\)ou need to show us. We tell you about these in the
L {{ete!

k for the @) and we also have a list on page 3.

%}L tlon f

éwg this appi tlon form and your documents to a meeting. We'll make sure we

\\M have N;he inf rmatlon we need and can answer any questions you might have.
xiob/t already have a meeting arranged, contact us on 0800 552 002 so we

>
Q@L\ f» \a&\%et one up for you.
/\< \ /5 \\

o

@\\

You must give us all the information we need.
If you don’t have all the information we need, talk with us and we may be able to help.

If we find out later that any information you give us is not true, or that you knew information you
should have told us and did not tell us, we may stop paying your benefit. You might need to pay
money back. In some cases you could even be prosecuted.

WORK AND INCOME M13 - FEB 2020 Page1
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Our
commitment
to YOU

! il &, We will get to know you,
ARG your situation and
(=) your needs

M\

We will make sure you
understand everything
you r?ed to know — /M

< /,’f) A <
& \kn\ll resp 0

O"_‘)K privacy guse I(ﬁ]

/\\‘-\:ﬂ\;o a/bp\;g}g.%.on and

P
\ o share it with
V)Y L “p

O We will use your
&4 ) feedback to improve
| |_:>|| our service

\\ v
/\ N\’
/ S’

3
\\

and sgl?néto?tl:mt
TGN ard i

We will work
together to achieve
shared goals Il II

tahi ki a koe

We will let you know
— LJ your options, rights

Our actions will [
follow our words [7= ]
and obligations J

How diddilil

Let us know by visiting msd.govt.nz/feedback
we O'p or call us on 0800 552 002
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New Zealand )l
Superannuation O R N
checklist

MINISTRY OF SOCIAL

Once you've filled in the application form, use this checklist to tick off all the documents you need for
your meeting with us.

Talk to us if you don’t have any of the documents, have given them to us recently or if there might be a
delay in getting them.

For your partner
What you Proof of who o you are: 7> Foryou _ (ifyouhaveone)

gfgg;‘; If you were bornin New Zealand, bring one ty;%u o&gal \ _ D
\_j) \/)

identification that has your full legal name ap: dey ate of
birth (for example, your birth certlflcate,,pass gt\dnver \ v
licence, firearms licence, deed poll).. \xﬁ \

A~

— If you were born overseas, bring. ﬁo\la/éf that yo Wht D
Documentseed to ba tolive in New Zealand (for e>< ,C|t|zen§@ ficate

originals, or copies of aNew Zealand passport”a% 0 tfron{ar\\oth country
documents that have with residence class \clsa oY of of,pém@aneht residence).

| beencertified asa true T

| copybyaSolicitor/Lawyer,  If your name ? a\ged brifgye ur\m’a rriage certificate, D
Natary Public, Registrar deed poll, o’f% )roof of thehame change.

of the Court or Justice of

the Peace. All pe%ar\:plymgne@d tQ t}\ng two more documents D

th rov ﬁo(vouare (for example, a marriage
"(lcﬁ xgc\ate, barikstaternent, phone or power account, driver
5

O 4|y

JiGepice) \\\\\
& 3\\ “Pro aur pank account, such as a bank statement or D
\O> S ded OSit Sl c
> ( gk logo. If you have to write any of these details
R \

rself you need to get the bank to stamp and sign the
statement orslip.

One of the documents above must be at least two years old.

O\X

You also need to bring:

Proof of your assets and their value.

Proof of payments, if you receive a benefit, allowance or
pension from overseas.

Your marriage or civil union certificate, for a current
relationship.

Your business accounts, if you have your own business.

Proof of any before-taxincome for the 52 weeks before the
application (for example, wages, holiday pay and any other
income) and details of your income for the last 26 weeks.
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Trust documents, if you're involved in a trust (for example,
trust deed, deed of debt, gift statements, accounts).
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