
Privacy Statement 

The Ministry of Social Development includes Work and Income, MSD Housing Assessment, Senior Services, Studylink and 
other service lines. The legislation administered by the Ministry of Social Development allows us to check the information 
that you give us. This may happen when you apply for assistance and at any time after that. The Privacy Act 1993 requires 
us to tell you why we collect the information and what we will do with it. 

Why we collect information 
The information you give us is collected under the authority of the legislation administered by the Ministry of Social Development 
and will be held by the Ministry of Social Development. 

The information is collected for the purposes of the legislation administered by the Ministry of Social Development including: 

granting benefits and other assistance under the Social Security Act 2018 

delivering superannuation services under the New Zealand Superannuation and Retirement Income Act 2001 

providing services under the Residential Care and Disability Support Services Act 2018 

statistical and research purposes 

providing advice to Government 

• providing support and services for you and your family /:,>, ~ 
• provI Ing e ucatIon re ate services \ \. v".> ,,'\ '\ .d. d . I d . ~' ~<;,, 

care and protection needs of children <(~~v> \:/ (( _ \;, 
assessing ellg1b1lityfor social housing and calculating income-related rents under the H~sifef ~ ~~6:turing an~Tt>~~Y::!1lters Act 1992 

• assessing whether you and/or your partner may be entitled to an overseas ~~) benefit or all~~nc (✓ 
You are not required to give the Ministry of Social Development information,~Gtjr~~ ot give 6~ in rmation we ask for, 
your application for benefits or pensions and other assistance may be ~eel~ ~ <~") v ~% ' 

\\'\' 'v/ ~0 
We may contact health practitioners ~ ~~ 4_ ~ 
The Ministry of Social Development may contact health prac~~~ ck an~ h~aj".ed information you give us. 

We may use information for public j,-ousin~) ~i\( 
Information you give us when you apply for assistar-,~)~~Y time a:\~~ also be used for public housing purposes under the 
Housing Restructuring and Tenancy Matters~~M_91lJdihg rev· ~ ,yqw'efigibilityfor social housing or your income-related rent. 
Public housing is subsidised housing availa I \;i~ein ttygr.e f~~ 1 "-d of housing for the duration of their need. It is provided by 

Housing New Zealand and approv~ c 0> u~ us~~idf s. 

We may compare the'f.;;fc, mation'¥o:u gb,~ us with information held by other agencies 
The information you giv~~be ~ red '.!:Kh infor~~n held by other agencies such as Inland Revenue, the Ministry of Justice, 
Department of Correct~~:t,Je~eafand ;t9m~ervice, Department of Internal Affairs, Accident Compensation Corporation, Housing 
New Zealand Cor~~nii~~J&try of H_,_~tli ~hl,ation New Zealand. It may also be compared with social security information (for 
example, pension 'o( ~~t-rnforrrr~~ oyother governments 0ncludingAustralia, Malta and the Netherlands). 

'\"> <\i~ o0 
We may share information with Inland Revenue 
Under the Tax Adminis~tl~ c~~94, if you have dependent children, the information you give us may be shared with Inland Revenue 
for the purpose~~~t~ng Working for Families Tax Credits. Inland Revenue may also: 

• use the inf'\~~r the purposes of child support, student loans and taxation 

disclose it to'too-1'1inistry of Business, Innovation, and Employment, Statistics New Zealand, the Ministry of Justice, the Accident 
Compensation Corporation, and the Ministry of Education 

disclose your personal information to your partner. 

We may give information to service providers, employers, public housing providers 
and childcare providers 
The Ministry of Social Development may: 

give employers information about you if you use our employment services 

share information with childcare centres to administer your entitlement to childcare assistance 

give information about you to the Tertiary Education Commission, Workbridge, training providers, career services or other agencies 
that have a formal agreement to provide services on behalf of the Ministry of Social Development, if you use our employment services 

share information about you with public housing providers (such as Housing New Zealand) to administer your housing-related 
assistance. 

We may use your information to give you a better service 
Other information that you give us that is not required to assess your entitlement may be used to provide a better service to you. 

You have the right to see and correct your information 
Under the Privacy Act 1993 you have the right to ask to see all information we hold about you and to ask us to correct that information. 
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Signature page 

Applicant and partner 
I have answered all the questions that apply to me and my situation. 

The information I have given you is true and complete. 

I understand what you do with my personal information and how you protect my privacy. 

Applicant's name (print) Applicant's signature Date 

Day Month Year 

Applicant's partner's name (print) Applicant's partner's signature Date 
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If you are a retailer, supplier or payee expecting to receive money from the Ministry of Social 
Development that relates to a client, you'll need to complete this form. 

• Retailers or suppliers of goods and/or services are usually businesses, landlords or 
accommodation providers 

• Payees are people or organisations approved to receive part or all of a client's payments. 
_/) ~ 

We collect information such as your or your business' name, c~n~ r ~P,;,d ban ~~tails. If any 
of these details change, you will need to let us know. e,."'>\ v;._ ,,/ ((;) \. 

Details 
aboutyou 
oryour 
business 

4} INFORMATION FOR Q5: 

You must provide a 
GST or IR number. 
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What is your full name? 

First and middle names 

: ➔ -_ What is your client number? 

Go to question 5 

D Same as the business name in question 3 

Do you have a GST number? 

Oves : ➔ ' What is the GST number? 

:: ~ What is your IR number? 

DOD I DOD I ODO 

000000000 
000000000 
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0 INFORMATION FOR QG: 

You need to provide 
proof that you are 
authorised to act 
on the property 
owner's behalf. 

D INFORMATION FOR Q7: 

Young people aged 
16 to 18 years old 
have some of their 
weekly benefit 
payment loaded 
onto a payment 
card so they can buy 
essential items. 

EFTPOS 
details 

ATTACHMENT FOR Q9: 

You must attach 
your merchant 
logon receipt. 

What type of goods or services do you mainly provide? 

□ Food 

0 Accommodation 

□ Fuel 0 Other 

.: :+-~ Please tick which applies 

0 I am the main tenant of a property I rent 

0 I own the property 

0 A family trust owns the property 

0 Someone else owns the property and I am authorised to act on their behalf. 

Do you want to accept the Youth Service payment card? 

OYes 

Does your business use EFTPOS? 

0 No Go to question 10 

0 Yes 

DODOO 

::·i What is your Merchant ID Number? (the first six digits of 
. .,. ~ _ _ the terminal ID from your merchant logon receipt) 

/'\~\~ " 
Ban~ •_. (.,~ tiat bank account do you want payments made to? 

details ~ \ ~T_he_ac_c_o_u_n_t i_s_in_t_he_na_m_e_o_f: _______________________ ___ 

ATTACHMENT FOR Q10~ 

You must attach 
proof from the 
bank of the account 
number and account 
holder details. 

Contact 
details 
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The account number is: 

Bank Branch Account number Suffix 

[ 11• Vl I I I I I I•: Vl I I I I I I I Ill I I I l21 11• l 

What is your street address? 

Number Street name 

Suburb Town/City 
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D HOWTOANSWERQ12: 

If you live overseas 
you must provide 
a contact address 
in New Zealand for 
Question 12. 

Is your mailing address different from your street address? 

Oves ~ [ Tell us the mailing address in New Zealand 

What are your or the contact person's details? 

Contact person's name 

Phone number ( ) 

Mobile phone number ( ) 

Email address 

,,, 

Declaration <v~ ,--,~ 
By signing this application you have read and understood the follo~~\ment~~\1) 
• I/We understand this information is collected by the Ministry of Soo~veloprnent ~q us orthe purposes of 

the Ministry and that under the Privacy Act 1993 (which applieste r,idMattats) ~~~ n ht to request access to 
all information the Ministry holds about me/us and to requ~~i~ t~ to ~(~\rii;ition 

I/We understand that the Privacy Act 1993 applie~ '~ (o~atiop§~~~dtry clients referred to our 
business outlet and must be treated by me/us i~ G~~M"ce""wi~a\~c~ 

I/We understand that we and the Ministry are su~) ~e O;'J~Wlr;iMf.ff1~ion Act 1982 and therefore any 
information held by us in relation to this f~~~e~ undef..~ff~'c~~-held by the Ministry. Should I/we receive any 
request for information under that ~:iJY;,,agfje to forw'M~~ uest to the Ministry immediately and to supply 
any such information requested~,~~tryto a~~eetyourobligations under that Act 

• I/We agree not to disclose~~rg atio~,a661:tttbiiregistration or relating to Ministry clients to any third 
party unless requireq,t-6di~~~~-t at i@f~t§ n by law 

I/We consent to a~i~~-~to our tr~~t vities, or any other relevant information, as part of the process for 
making a decisl ut~is re~is~ion ( ~contacting the EFTPOS provider to verify our Merchant ID, or the Ministry 
of Justicp~\i(@ · Seconcf~~ror Pawnbroker's licence or certificate ljwe may hold) 

I/We co~~ ctin~~~ully and professionally towards all Ministry of Social Development clients 
referred tome~, a(!~~hlit to ensuring our staff also do the same 

• I/We will ensu17 tii?t~i~ clients know that I am/we are responsible for any fault with the product or service 
delivered, inct\..1<;ii¼ tandard warrranty/guarantee conditions listed under the Consumer Guarantees Act 1993 

I/We u~tabd that if the Ministry is redirecting money from a client's payment, the payment will only be 
made ~the client's payment is sufficient to cover the redirection. The client or their agent may change 
the redirection at any time. 

• ljWe agree to advise the Ministry immediately of any changes to the details we have provided on this form. 

• The information I have provided on this form is true and complete. 

Name (print) Signature 

Checklist 
To prevent a delay with payment, please provide all the documents we need: 

0 Merchant logon receipt if you provide EFTPOS 

0 Proof from the bank of your account number and account holder details 

Date 

Day Month Year 

D Proof that you own the property or are authorised to act for the owner if you are a landlord or accommodation 
provider. 
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Seasonal Work Scheme 
accommodation and 
transport payment 
application 

r;. ~ ;} MINISTRY OF SOCIAL ·ij:jf· DEVELOPMENT . .. ..... , 
'"'''~i••:,, TE MAl'iATU WHAKAHIATO ORA 

If you need help with accommodation costs because you're temporarily moving to take up seasonal 
work, you can apply for this assistance. You need to still be paying accommodation costs at your usual 
home, as well as rent or board at your temporary accommodation. Help for accommodation is paid 
for a maximum of 13 weeks. 

If you need help with transport costs to and from your seasonal work each day, you can also apply for 
this assistance. i :,?: 
To get help for either of these costs, you must be taking up seasona~~ s p~f-~ 
New Zealand Seasonal Work Scheme. (\ ~ ~ ~ 

If you've received a benefit or extra financial help from us be"(~1 c\~ u~ e°? here if you know it 
This number can be found on your Community Servicesg~r~ve ~~ 

DOD ID _ ,. KCJJtJ[Zt~~ Client number 

0 HOW TO ANSWER Q3: 

For example, have you 
had married names, 
English names, changes 
by deed poll, or aliases? 

Have you ever been known by any other name? 

Oves ♦ Write them all out below 

1. 

2. 

What name would you like us to call you? 

0 The name I wrote in Question 1 0 The name I wrote in Question 2 

D Other ,+: Write the full name 

WORK AND INCOME S64W-DEc2020 
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Tell us more 
aboutyou 

What date were you born? 

Day Month Year 

Are you: 

O Male 0 Female D Gender diverse 

Where do you usually live? 

Flat/House number Street name 

Tell us how 
wecan 
contact you [ ]~---- --,,- - - ~ 

0 HOW TO ANSWER Q7: 

If you usually live in a rural 
area, flat/house number 
could include your RAPID 
number, fire number, 
emergency services 
number. 

0 HOW TO ANSWER QS: 

If you temporarily . 
move to a rural area, 
flat/house number could 
include your RAPID 
number, fire number, 
emergency services 
number. 

Suburb 
(,,,-,,, ,,,,) 

"',"'.,/ '> <,, \ 

Town/City 

Suburb 

\~'\ '\~;:}~ ' ~) 
o HOVITOANswERa9 , • ,~ \ ~~re~'Q'K~ant your mail to go to while you're in your temporary 

Malling address can .:' ) ) '< _...,...;acCOfr! ~tiofi? 
include a PO Box, ru~~ / .-.., \ \ \ ~v 
delivery details, or C/0 ·:::--, ~, \~\ . 
dd ' ,.,. -: , ~ '¥ soal home address (the same as I wrote in question 7) a ress. ,,~ ,, , 

<. ,' A \ ,.-'\,,,,..,._,,.,~ 
(<') , \ LJ My temporary address (the same as I wrote in question 8) 

,........_ ' V ' \.> 

(N'' 0 ~)''0 Other + Tell us your mailing address 

0 HOW TO ANSWER Q10: 

Please only give us 
contact details you'd like 
us to use. 

Page2 

How else can we contact you? 

Home phone ( ) 

Mobile phone ( ) 

Other phone ( ) 

Do you agree to get emails from us? 

Oves + Tell us your email address 

Tick the best way for 
us to first contact you 

0 I don't have an email address 
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Tell us your 
account 
details 

HOW TO ANSWER Q12: 

Don't include 
Childcare or OSCAR 
subsidy. 

HOW TO ANSWER Q13: 

If you don't already 
have an Inland 
Revenue number 
you'll need to get one. 

ATTACHMENT FOR Q14: 

You need to provide 
proof of your 
New Zealand bank 
account details, such 
as a bank statement or 
deposit slip. 

Tell us your 
ethnicity 

0 INFORMATION FOR Q15: 

We collect this 
information for statistics 
we use in research and 
future development work. 

-✓~~ 

Tell us \::\ · 

ab~ut you~-><-~> 
residence'\ 0 '\;, 
status (Q) \) 

D HOW TO ANSWER Q16: 

This means you consider 
New Zealand your home, 
you're a legal resident, 
you usually live here and 
you intend to stay. 

564W - DEC 2020 

Do you already get payments from Work and Income or Studylink? 

0 No 

0 Yes Go to question 23 

What is your Inland Revenue tax number? 

00000000 0 
What bank account would you want your payments to be paid into? 

The account is in the name of: 

The account number is: 

Bank Branch 

11• •• • 

Indian 

Chinese 

-.I,, Please write below 

0 
0 
0 Don't want to answer 

OYes 

What best describes your residence status in New Zealand? Tick only one box. 

0 
0 

0 

New Zealand citizen 
by birth 

Granted New Zealand 
citizenship 

Granted permanent 
residency 

0 Other 

Go to question 20 

➔ · Date citizenship granted 

Go to question 18 

➔ Date permanent 
residence granted 

Go to question 18 

Day 

Day 

-.I,, What is your residence status? 

Month Year 

Month Year 
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Tell us if 
you've lived 
or worked 
overseas 

Q INFORMATION FOR Q2O: 

Periods of overseas 
residence may: 

affect entitlement 
to some benefits 

mean you're eligible for 
an overseas 
benefit or pension. 

For more information, 
phone 0800 777 227. 

0 HOW TO ANSWER Q2O: 

Your reason for being 
in a country may be 
that you were there 
for a working holiday, 
you were living there, 
you were born there. 

When did you arrive in New Zealand? 

Day Month Year 

What country were you born in? 

Have you ever lived or worked in any countries outside of New Zealand? 

Go to question 23 OYes 

Date you entered Date you left 
Name of country this country this country 

+ : Please list details below 

Reasc;:>n for being in this country 

<~') ~,~~ }\ 
Do you rec~~~~fy fo~~~~ecurity benefit, pension or allowance 

fromo; - ~ !~'~\) Q'~.-j 
< :;~ :Z ff f) ?@GiHiii-iil'IHUHl·llltll·Ul·lliil·H:Ai 

,~~ / :;_,, . f Retirement or old age o Superannuation o D1sab1l_1ty or health 
<_ () \ / ~\. v v cond1t1on , /-;:) \ D D \) ,/\ \~ n '> Widow or survivor Child or dependent War related 

<' r\\.~ □ ,// "· '< \') Other 

©)~' 
:+- Please provide details below 

ATTACHMENT FOR Q22: 

You'll need to show 
us proof of these 
payments, such as a 
pension certificate. 
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If you ticked 'Yes' for question 21, please give details of the payments 
you get. 

Paymentl Payment2 

What country does the payment come from? 

How much do you get each time the payment 
is made (in overseas currency)? 

Is this amount before or after tax? 

How often do you get the payment 
(for example, weekly, fortnightly, monthly)? 
What is the name of your pension, allowance 
or benefit? 

What is the payment reference number? 
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Tell us about 
your partner 

Tell us 
about your 
temporary 
costs 

ATTACHMENT FOR QJQ: 

You will need to show 
proofof what you pay for 
water rates. 

S64W- DEC 2020 

Do you have a partner? 

By 'partner' we mean someone you're in a relationship with. If you're not sure, please leave this 
section blank until you talk to us. In the meantime, go to question 26. 

Go to question 26 

0 Yes 

What is your partner's full name? 

What is your partner's date of birth? 

Day Month Year 

Do you pay water rates separately from your rent at your temporary 
accommodation? 

0 Yes + Tell us how much you pay 

How often? 

What is the name, address and telephone number of the person or organisation 
you pay rent to for your temporary accommodation? 
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Tell us 
about your 
temporary 
board costs 

D INFORMATION FOR Q32: 

By board we mean 
the amount you pay 
for your temporary 
accommodation 
where 1t includes food 
costs and may also 
include other costs 
like electricity. 

HOW TO ANSWER Q33: 

For example food, 
electricity, telephone. 

ATTACHMENT FOR Q34: 

You may need to show 
proof of what you pay for 
board. 

Tell us about 
your transport 
costs 

Pages 

Do you pay board at your temporary accommodation? 

Go to question 35 0 Yes ♦ ~ List what costs your board includes 

What is the total amount of board you pay for you and your family at your 
temporary accommodation? 

What is the name, address and telephone number of ~ ,e person or organisation 
you pay board to at your temporary accommoda~i '~!/) ,,-!;~ 

How much will the transport cost you each week? 
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When you're getting payments from us, there are some things you need to do to make sure you're 
getting paid the right amount. So does your partner, if you have one. 

If you don't do these things, we could pay you the wrong amount. It could also mean we have to reduce or 
stop your payments. We don't want you to miss out on money you need so please read these carefully. 

O Ajob could be part-time, 
casual or full-time, paid 
or unpaid. 

·'2>' ·') 
Let us know when things chan~~S;_~~ .---0~\ 

/' '\ <', l> ~ ~ You need to let us know about changes-~ha~p11ght~ft t _ amount 
you're paid. Changes to your in~c91J3~ or i'v~labil(~ for\~Qr.l<> , e: 

. . h ·,.<a.\ ~ ~ ~ .. \ \,\ 
• start1ng,stoppingorc an~·~)J~~- ~~ 

O Having another baby while 
you're getting a benefit 

• starting or finishing parQ~b(ffill-tj~ ~ ) 
<.'\~, ~~,--;:_. /, J\~ 
~\. . /~ _\'\: . . . 

• changes to your.p~ r 1nc.ome~~cipd1ng getting an overseas pension 
changes your obligations 
about looking for work. • starting ".c'."~~ss ~~~Or someone else). 

Cha~gt ~)rmatio~~~ or your family, like, 

, • ~~re~.?~~~t,oetails or bank account number 

.,, i~s,tatt:1ng~or<,,,.~~6g ~ 1ationship, marriage, or civil union 
// \, v ~ ~ 

~ <, <<: ,:> ( a partf-t~ ~ss~l away /~~v;;,. • ~ e., num~r of children in your care, including having another baby . 
•✓--::'\. < /> / ~r:\:;:) 

\ <..)) '\;1/ ~ ~ ¥also need to know if you: 
'~ --'\,\ ,,,. ' . . " /',\\ ( f) , go into or come out of hospital 

(/ .. ,\'\ 
/>•,V/ ', > 

<,. ,' '\ \ " ,0v 
• are being held in custody or on remand. 

(())~ 
~ 

If we have the wrong information we could pay you the wrong amount. If we pay 
you too much you might have to pay us back. 

o We can't pay you while you're 
out of New Zealand. 

Tell us if you're leaving New Zealand 
If you're going overseas, you need to let us know. 

You need to let us know before you leave New Zealand. If there's a good reason 
you can't, then you need to let us know as soon as you can. 
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What can happen if you don't meet your obligations or 
conditions of grant 

You need to do the things listed above to keep getting payments from us. So does your partner, if you 
have one. 

If you don't do these things your payments may go down or stop. In some cases you could 
even be prosecuted. 

Your payments can go down or stop if you: 

• don't tell us something we need to know 

• don't do something we asked you to do to look for w9r~ 
< (/) /(' 

• refuse an offer of suitable work ,, \\'~-:) (/"' \ 

• are not doing what you need to do to get b~(~~{~~~m~~~ ~ en 
you can. ,,,,--, \:> ( \ \>~ 

/'.: 0 ~ 0-_'\ \; 

' 
Pages S64W - DEC 2020 



0 r;n How we protect your 
LI r, privacy 

1. ~- ~) MINISTRY OF SOCIAL 
-- ~±r,t : DEVELOPMENT 

\ .• ,:~f'-~;,V TE MAtsJATU WHAKAHIATO ORA 
. 'l>tltj,J•\~ 

Collecting your information 
We collect your personal information, so we can provide income support, NZ Super or Veteran's Pension, Student 
Allowance, or Loans and connect you with employment, education and housing services. We do this under various 
Acts, which are all listed on our website at workandincome.govt.nz/privacy 

• To help us do this, we collect information about your identity, your relevant history, and-your eligibility for our services. 
// / ) 

• We get this information directly from you, and we sometimes collect information a~q~C';?JVo from ot.ijefs, including other 
\\'' v\'\_' 

government agencies. /) <:;./,\' \ r? \,) 
You can choose not to give us your personal information, but we might notbe'a~t~~p ~elp ~~,y~n't. 

/;, (~ "\,'> < \'\ \}0 
Using your information <':✓;: '§'-· ~~ 
W h . f . . k d . . b<~~ '~,,:._;/ 0 (h(""el,: ,, e use t e in ormat1on you give us to ma e ec1s1ons a O,tlt u,;:St w.a¥'-t0· 1eJ11t ou. ' ,.\'\' < < \'~ 
• These decisions may be about: ---;~ "-........,,.\'\ \) 

- whether you're eligible for our services <;~ \;, , (~ \ ~\) 
- running our operations and ensuring ou;:.~lce~ef~~~\\S 

- the services we'll provide in the fut~ ~~v \V ~--
~ \S~' ~~S-

Sharing your inf~~-'Y~ ·~ ~ ~ ~ 
Sometimes, we need to s~;, .bur info~il~utside our Ministry to reach our goal of helping New Zealanders 
to be safe, stroni,~~d~ nder;tt. ~'> 
• To do this, ~,'isl-1~i:e-'?our i~t~)tiei,i:l'with: 

,,, ).f~V > ~ ·' ~\"'> ,\,,, - prospet~,yl6yer.s.:9 ~~ 61::l·find work 

- contractet,.t,'service-pk~p J: at help us to help you 

- health provi9~s'.'.'.[t~~~ your medical information to assess your eligibility 

- other gove(r{~~gencies when we have an agreement with them 

- some ~~~ernments if you may be eligible to get or are getting an overseas pension. 

• We also ~~rsonal information when the law says we have to. 

Respecting you and your information 
We make sure we follow the Privacy Act to do what's right when we use your information. 

• We treat you and your information with respect, by acting responsibly and being ethical. 

• We make sure any technology we use meets strict security standards so it keeps your information safe. 

Get in touch if you have a question 
You have a right to ask to see your personal information, and to ask for it to be corrected if it's wrong. 

• If you have a question or a complaint, please get in touch. 

• You can find full details about what we do with personal information in our privacy notice at: 
workandincome.govt.nz/privacy 
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Signature page 
I have answered all the questions that apply to me and my situation. 

The information I have given you is true and complete. 

I understand the things I need to do while I'm getting payments. 

I will do what I need to do to meet my obligations. 

I understand what you do with my personal information and how you protect my privacy. 

Applicant's name (print) Applicant's signature Date 

Day Month Year 
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