An Auckland Council Organisation
6 Henderson Valley Road, Henderson, Auckland 0612

Private Bag 92265, Auckland 1142, New Zealand
Ph 09 355 3553 Fax 09 355 3550

7 March 2014

H Noonan
fyi-request-1493-1ab850db@requests.fyi.org.nz

Dear Mr Noonan
Local Government Official Information and Meetings Act 1987
CAS-210320-Q4Z4H7

Thank you for your email to Auckland Transport dated 2 March 2014.
You have requested information from Auckland Transport concerning AT HOP overcharging.

We are processing your request according to the provisions of the Local Government Official Information and
Meetings Act 1987. You will receive a response 20 working days after receipt of your request by Auckland
Transport, as required by the Act. Please note this is the maximum response time and we will endeavour to
respond to you sooner.

If you have any further queries, please contact me on 09 355 3553 during business hours, quoting Local
Government Official Information request number CAS-210320-Q4Z4H?7.

Yours sincerely

Matthew Grainger
Customer Response Team

www.aucklandtransport.govt.nz




