
 
 
 
 
 
 
23 March 2021 
 
John Finnegan 
Via email 
 
Email:  fyi-request-14966-590569dc@requests.fyi.org.nz  
 
 
Dear John 
 
REQUEST FOR INFORMATION UNDER THE LOCAL GOVERNMENT OFFICIAL INFORMATION AND MEETINGS 
ACT 1987  
 
Thank you for your email of 21 March 2021 in which you request:  
“Who is the manager who has responsibility for the following areas: 
Public relations/communication  
Liaison with Auckland Council/Utilities disputes”. 
 
Our Response 
 
The Chief Corporate Affairs Officer is responsible for the public relations/communications functions of the 
company. 
 
The Chief Executive has overall responsibility for liaison with Auckland Council. 
 
The Chief Customer Officer is responsible for handling utilities disputes. 
 
 
Yours sincerely 
 
 
 
David Hawkins 
Chief Corporate Affairs Officer 
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