Lakes District Health Board
‘ Corner Arawa and Ranolf Streets (Pukeroa Street)
"~ Private Bag 3023, Rotorua Mail Centre

LAKES DISTRICT HEALTH BOARD Rotorua 3046, New Zealand
5 May 2021
Elodie Green

E mail: fyi-request-1 5086-9616¢c275@requests.fyi.org.nz

Dear Elodie
Subject: Official Information Act request Re: mental health data

Thank you for your request for information under the Official Information Act received by Lakes
DHB on 6 April 2021. You have asked:

For all of your Mental Health services including Child and adolescent metal health; adult
mental health, emergency, acute, crisis response; elderly, | would like the following:

« Number of new entries/cases per month, by age group (five year bands if possible*), 2015
— 2020 calendar year

« Number of cases open at month end, by age group (five year bands), 2015 — 2020
calendar year

« Number of people exiting per month, by age group (five year bands if possible®), 2015 -
2020 calendar year

For the DHB:

« Number of hospitalisations for mental health per year, emergency and non-emergency, by
age group (five year bands), 2015 - 2020 calendar year

« Number of people waitlisted to see a psychologist per year, by age group (five year
bands), 2015 — 2020 calendar year

« Number of people seeing a psychologist, per year, by age group (five year bands), 2015 -
2020 calendar year

« Number of psychologists employed by the DHB at year end (split by part time, full time,
contracted) by year, 2015 — 2020 calendar year

*Five year bands are ideally 0 - 5, 6 - 10, 11 -15, 16- 20, 21 — 25, 26 -30, etc. If there is too
much suppression in those age bands can it please be in ten year age bands.

Response:



The questions one to three refer to Lakes DHB Mental Health and Addiction services as
requested. These include Child and Adolescent metal health; adult mental health, emergency,
acute, crisis response, and elderly. Please note a patient could have been involved with more than
one service at a time. Also please note, instead of five year bands for age group specified in the
request, we have used ten year age bands.

1. Number of new entries/cases per month, by age group (five year bands if possible*), 2015 -
2020 calendar year

The table below shows the number of contacts made by Lakes DHB Mental Health and
Addiction services. We have interpreted the question as the patient activities done for the
services.

Age Month 2015 2016 2017 2018 2019 2020 Total
10-10 January 94 140 127 135 73 45 614
| ~ February 194 196 184 89 106 83 852
March 192 223 287 145 103 95 1045
April 166 211 178 128 107 93 883
~ May 176 284 273 113 100 93 1039
June 209 265 300 102 73 88 1037
July 188 148 204 121 101 76 838
August 219 255 297 141 103 93 1108
September 197 224 238 108 88 104 959
October 205 182 170 97 84 93 831
November ~ 233 218 170 131 100 91 943
December 158 182 146 70 59 71 686

2231 2528 2574 1380 1097 1025 10835
January 505 526 349 461 352 482 2675
February 545 667 234 427 335 526 3034
March 658 756 731 477 436 557 3615
- April 549 615 467 435 377 601 3044
May 662 756 7T 532 475 686 3888
June 705 608 929 536 923 670 3571
July 808 633 606 604 588 663 3902
August 794 760 659 598 673 746 4230
September 724 668 678 451 709 799 4029
October 820 652 656 595 671 599 3993
November 733 605 633 566 673 716 3926
December 610 365 490 308 451 557 2781

8113 7611 7109 5990 6263 7602 42688
January 590 635 605 442 679 af2 3523
February 794 876 706 545 475 660 4056
March 761 985 862 562 502 652 4324
April 790 762 570 467 440 711 3740
May 787 880 926 561 575 811 4540
June 819 670 670 589 599 748 4095




Month
July
August
September
October
November
December

January
February
March
April

May

June

July
August
September
October
November
December

January
February
March
April

May

June

July
August
September
October
November
December

January
February
March
April

May

June

July
August
September

2015

885
807
873
867

1122

830

9925

609
746
846
TTl
883
848
834
898
834
792
992
897

9956

732
875
967
858
891
793
909
974
926
942

1066

868

10801

438
556
593
487
542
505
581
560
625

2016
692
803
714
698
617
488

8820
694
815
835
711
882
187
772
856
792
752
664
524

9054
763
941
941
772
864
768
728
896
809
689
649
522

9342
406
588
651
567
566
427
494
578
473

2017
705
705
570
550
5563
404

7826
560
665
758
510
799
704
571
642
517
562
583
415

7286
621
633
785
452
719
b2
521
582
457
500
574
439

6815
389
409
513
415
551
433
449
487
407

2018
649
824
561
659
820
463

7132
368
469
522
461
524
558
645
651
576
621
682
459

6535
428
444
494
392
518
488
539
602
473
449
496
384

5707
367
331
345
338
370
302
377
397
351

2019
691
686
613
569
605
448

6882
538
427
522
477
531
513
535
568
577
510
459
357

6014
509
322
494
402
492
485
474
474
443
416
386
262

5159
286
304
321
287
378
342
340
333
346

2020
821
798
914
880
870
727

9164
477
497
478
629
726
671
771
601
662
749
757
595

7613
413
390
459
547
662
695
546
485
500
501
486
457

6141
294
331
327
423
435
500
543
415
522

Total
4443
4623
4235
4223
4587
3360

49749
3246
3619
3961
3565
4345
4051
4128
4216
3957
3986
4137
3247

46458
3466
3605
4140
3423
4146
3761
37
4013
3608
3497
3657
2932

43965
2180
2519
2750
2507
2842
2509
2784
2770
2724




- October
November
December

January
February
March

~ April
May
June
July
August
September
. October
November
December

RIOfals. o
Grand Total

597
645

490
584
693
526
574
671
742
733
722
711
539

446
342

546
653
741
591
646
536
604
679
621
557
587

387
399

443
527
650
509
738
623
551
714
658
643
629

358
433

545
538
598
564
639
566
647
723
607
621
598

377
283

207
529
570
447
552
570
523
577
546
605
562

393
443

5024
518
554
661
712
696
755
667
581
673
626
678

Total
2558
2545

30820

3049
3385
3913
3349
3845
3721
3734
4007
3827
3763
35693

7755 43464

55240 50508 43954 38104 35849 44324 267979

2. Number of cases open at month end, by age group (five year bands), 2015 — 2020 calendar

year

The table below shows the number of referrals received and accepted by Lakes DHB Mental
Health and Addiction services.

January
February
March
April
May
June
July
August
September
October
November
December

January
February

1

18
24
23
25
30
32
38
38
30
28
27

08

17
38
39
50
49
26
31
47
40
26
29

152

24
25
34
16
31
34
25
40
31
33
37

102

18
25
35
27
24
26
19
30
18
21
27

104

12
30
36
13
18
17
17
22
22
33
16

99

2018 2019 2020 Total

11
17
21

12
18
23
25
25
15
18

106

100
159
188
137
164
1563
153
202
166
156
154

671




2015

March 115
April 83
May 120
June 123
July 141
August 152
September 151
October 137
November 131
December 98

1465
January 145
February 170
March 142
April 154
May 150
June 152
July 170
August 131
September 141
October 155
November 184
December 119

1813
January 89
February 97
March 97
April 105
May 105
June 106
July 137
August 96
September 113
October 101
November 147
December 117

1310
January 108
February 112
March 96
April 84

May 96

2016
164
116
137
106
108
135
141
120
110

68

1414
90
183
209
147
137
112
106
124
145
140
145
108

1646
57
132
133
108
99
78
o1
85
94
104
105
46

1132
59
124
93
104
76

2017
118
84
137
104
137
135
99
100
101
86

1263
103
132
151
114
177
118
172
141

97
1721
100

97

1523
62
79

100
74
116
76
94
108
66
100
T2
42

989
67
89
66
37
87

2018
98
60
107
17
129
140

90
124
139

75

1253
88
146
100
92
146
137
158
194
133
152
192
93

1631
45
93
82
60
81
83
90

121
95
109
114
86

1059
49
66
58
39
68

2019
121
69
103
99
94
116
143
99
110
66

1201
143
120
160
103
131
165
167
167
182
164
130
106

1738
84
82
a9
76
102
109
102
122
119
123

89

59

1166
64
63
88
49
62

2020 Total
95~ 711
62 474
99 703
124 673

111 720
125 803
126 750
100 680
109 700
74 .- 465
1228 7824
116 685
139 890
116 878
72 682
108 849
g, - .. B
130 903
131 888
145 843
141 - B73
133 884
494 ' BAT

1472 9823
66 403
85 ‘578
65 576
B4 4 ATT
89 592

101 . 563
118 630
91 623
90 577
87 624
79 606
73 423

1004 6660
49 396
68 522
48 449
41 354
57 446




2015 2016 2017 2018 2019 2020 Total

| June 111 71 54 82 61 83 462
July 118 66 74 73 65 56 452
August 96 79 75 101 68 66 485
September 69 83 54 855 79 29 395
October 97 86 58 86 69 39 435
November 91 L2 53 86 59 44 405
December 48 64 56 58 350

762 827 783 664 5151
January 84 35 54 41 46 46 306
February 89 73 52 61 43 53 371
March 68 111 81 92 54 39 405
April 58 56 52 27 45 18 256
May 55 61 56 59 54 32 317
=~ June 60 ar 43 36 e 50 270
July 92 47 92 63 31 54 339
August 69 65 59 69 34 47 343
September 78 95 54 46 48 55 336

October 52 71 41 45 53 44 306
November 66 45 41 64 37 37 290
December 41 35 40 43 33 238

532 508 3777
59 54 63 43 355

January 86 50

February 87 74 49 58 58 54 380
March 87 122 71 61 61 59 471
April 75 68 65 61 46 42 T
May 85 78 58 78 74 58 431
June 82 38 48 56 52 72 348
July 84 68 62 68 65 55 402
August 68 76 87 86 61 58 436
September 84 64 54 76 45 72 395
October 7 72 62 67 68 70 416
' November 80 77 50 68 67 58 400

82 67 43 48 59

61 360

December

60+

Total 987 854 708 781 719 702 4751 |
Grand
Total 7889 7119 6218 6436 6392 5781 39835

3. Number of people exiting per month, by age group (five year bands if possible*), 2015 — 2020
calendar year

The table below shows the number of exits by Lakes DHB Mental Health and Addiction services.
We have defined exit as any activities within Mental Health and Addiction services closed during
the month.




Month
January
February
March
April

May

June

July
August
September
October
November
December

January
February
March
April

May

June

July
August
September
October
November
December

January
February
March
April

May

June

July
August
September
October
November
December

January
February
March

2015
12
19
40
22
16
20
26
47
47
21
33
32

335
69
95

106
79
99
98

119

122

138

123

137

110

1295
110
122
129
118
121
121
149
115
123
123
154
101

1486
90
93

107

2016 2017 2018 2019 2020

20
31
44
35
50
49
25
29
53
35
30
32

433

75
110
137
104
126
120
102
110
107
105

98

96

1290
78
123
178
136
126
152
109
126
104
122
118
92

1464
47
120
108

11
11
43
24
26
36
13
25
43
32
43
25

332
55
82

120
73

121
96

110

119
78
92
93
98

1137
105
95
127
102
127
114
142
135
92
116
98
89

1342
58
64
70

24
20
19
27
27
12
17
20
16
32
29
19

262
75
83
94
61
91
88

108

108
89

127

108
93

1125
93
111
103
91
126
111
133
175
119
130
147
107

1446
59
53
92

14
25
31
18
20
13
27
22
18
30
37
12

267
86
70

114
62
89
78
95

107
95
80

118
62

1056
143
105
145
101
126
148
134
129
153
140
119
104

1547
85
73
93

20
15
26
12
23
19
12
19
29
21
23
28

247
102
82
115
50
87
93
89
75
140
88
73
95

1089
96
112
143
94
79
g
119
102
117
125
117
119

1320
78
73
95

Total
101
121
203
138
162
149
120
162
206
171
195
148

1876
462
522
686
429
613
573
623
641
647
615
627
554

6992
625
668
825
642
705
743
786
782
708
756
753
612

8605
417
476
565




Month
April
May
June
July
August
September
October
November
December

January
February
March

~ April
May
June
July
August
September
October
November
December

January
February
March
April
May
June
July
August
September
October
November
December

January
February
March
April
May
June

2015 2016 2017 2018 2019 2020

88
101
01
114
76
94
101
108
73

1136
80
83
93
67

101
82
102
78
72
92
70

70
62
45
54
93
73
63
70
93
58

72
87
97
82
69

85
118
107

90

i

84

71

89

54

1052
48
87
84
86

104
92
66
74
73
75
70

50
68
59
69
78
55
55
53
55
44

61
94
68
78
74

56
106
76
87
96
73
65
84
61

896
50
53
66
40
66
71
59
89
59
47
47
45

692
46
47
63
41
46
50
42
55
50
54
43
39

38
45
69
44
56
61

8

56
92
66
70
108
71
102
91
86

946
43
40
62
32
71
82
70

100

52

84

75

62

37
35
48
28
49
30
54
60
52
38
67
41

42
54
55
52
77
52

75
108
105
105

92

88
112

84

o4

1074
69
44
85
52
63
81
51
61
57
68
56
53

740
46
30
o6
39
o8
40
37
36
43
43
41
32

66
49
77
45
72
88

50
64
72
82
73
76
74
68
86

891
55
57
56
40
45
63
48
46
52
45
37
47

591
35
45
51
23
31
28
40
33
44
40
41

50
66
32
38
53

Total
410
589
517
548
524
486
525
524
414

5995
345
364
446
317
450
471
396
448
365
411
355
334

4702
250
217
348
235
307
274
301
302
312
283
294

331
448
338
403
397




2015 2016 2017 2018 2019 2020
64 67 57 78 68 66

~ July 400

August 61 66 72 65 70 54 388

September 66 61 47 63 b2 58 347

October 61 63 49 70 57 71 371
" November

. December :

6836 6604 5603 5817 5930 5237

4. Number of hospitalisations for mental health per year, emergency and non-emergency, by
age group (five year bands), 2015 — 2020 calendar year

The table below shows the number of patient admissions at Lakes DHB Mental Health and
Addiction inpatient services in Rotorua Hospital.
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201
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Emergency Non-Emergency
204 " 201 201 2015 201 20201 220/

5 6 7 8 9 0] 5 6 T 0]
= April 3 2 1 1 1 @ 2 1 2 1 2
May 2 5 1 2 3 1 2 3 2 1
June 1 3 3 4 4 2 1 1 2
July 5 2 1 1 3 2 2
August 3 3 4 i 4 3 6 2
| Septemb
er 5 2 4 1 3 2 1 2 4
October 5 2 5 1 3 4
~ Novembe
r 1 1 1 1 2 1 1 2
. Decembe
-; r | 2 4 5 4 1] ‘ __ 1 1
"Bie0Total. .| A4 an . 3D c26. 27 27 3 A0 .45 20 4420
B January 3 4 2 2 1 1 1 1
? February 1 1 1 4 2
i ~ March 2 5 2 6 3 1 2 g
April 2 8 3 3 2 8 1 3 2 1
May 1 2 3 3 1 9 2 > 2 1
June 4 2 1 2 1 14 2 1 2
July 1 2 3 3 2 o 1
August 3 4 2 3 1 1 4 7 1 1
Septemb
| er 3 2 3 2 1 3
October 2 1 5 1 1 3 2 2
Novembe
r 1 3 1 3 2 1 1 2
Decembe
r 2 1

23 28 28 28

23 28 28 . Ll
349 267 234 214 218

133 126 89 99

212| 131 63

Grand Tol

5. Number of people waitlisted to see a psychologist per year, by age group (five year bands), 2015 —
2020 calendar year

The table below shows the number of patients who were on the waiting list for a mental health
psychologist by month.

2015 2016 2017 2018 2019 2020 Total

January

February 10 1 il
March 1 6 3 1 sl
April 2 1 3 1 7

11
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10
10

10

17
33

18
13
12

26
21
13

21
19
25
26
31
48
29
24
20
30
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15
13
16
11
19
26
36
22
11
17
18
14
14
13




Age 2015 2016 2017 2018 2019 2020 Total

February 1

March 3

April

May

June

July

- August

September

October

November
' December
RCHECORE January
| February

March

April

May

June

July

- August
September
October
November
December
January
February
March
April 2 1
May 1 1
June
July
August
September
October
November
. December 1 1 2
NGIERIIE (blank)

Grand Total 149 127 213 207 206 221 1123
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6. Number of people seeing a psychologist, per year, by age group (five year bands), 2015 —
2020 calendar year

The table below shows the number of patients seen by a mental health psychologist each month
by age group.
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January
February
March
April

May

June

July
August
September
October
November
December

0-10 Total

11-20 January 2
February
March 2
April

May 2
June

July

August 1
September
October 5
November
December

N

_E-ZO Total

21-30 January
February
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July
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Month 2015 2016 2017 2018 2019 2020 Total

May 3 4 4 4 ¥ 3 25
June 6 4 6 4 8 8 33
July 3 7 4 5 3 22
August 1 2 4 3 10
September 2 B 4 3 1 2 17
October 5 3 4 1 1 1 15
November 2 3 4 2 1 12
iy December 2 2 1 2 1 1 9
31-40 Total 2gr o eh ad. 25 .41 .28 201
41-50 January 3 4 3 1 2 13
February 1 2 1 i 2 1 8
March 3 6 1 1 9 1 21
April 2 3 4 1 10
May 2 2 3 2 3 1 16
June 4 3 4 1 5 1 18
July 3 2 2 2 2 11
August 2 2 4 3 1 12
September 1 2 1 1 2 7
October 3 > 5 2 1 2 16
November 3 2 7 1 13
I December 1 1 2 2 6
41-50 Total 23 27 28 28 28 17 151
51-60 January 3 3 6
February 1 1 1 2 1 2 8
March 2 1 2 2 1 9
April 2 2 2 3 9
May 3 1 4 1 9
June 1 1 2 5 9
July 1 1 1 1 1 b
August 1 2 & 2 10
September 4 2 2 1 3 12
October 3 1 B
November 1 3 1 8
December 2 1 3
_______ 25 9 17 10 19 13 93 |
January 1 1 2
February 1 4
March 1 2 1 4
April 2 1 1 4
May 1 1 2 7
June 1 1 3 5
July 1 2 3
August 1
September 4 D
October 2 1 3

15




Month 2015 2016 2017 2018 2019 2020 Total

- November 1 1 2
December 1 1 1 3
Grand Total 149 127 212 197 180 173 1038

7. Number of psychologists employed by the DHB at year end (split by part time, full time,
contracted) by year, 2015 — 2020 calendar year

Lakes DHB may have locum psychologists contracted however, we are unable to provide this
information without allocating adequate amount of resource from Human Resource team to
identify the number of psychologists from 2015 to 2020. Below is the number of psychologists
employed by Lakes DHB.

2015 2016 2017 2018 2019 2020

15intotal— | 15intotal— | 14 intotal— | 11 intotal— | 9in total — 10 in total
10 Full time, | 8 Full time, S Fulltime, | 3 Fulltime, | 3 Full time,
5 Part time 7 Part time 9 Part time 8 Parttime | 6 Parttime | 3 Full time,
7 Part time

Please note we may publish this letter and enclosed documents (with your personal information
removed) on Lakes DHB's website.

Yours sincerely

/}}9 __4754_700(/6(

Nick Saville-Wood
Chief Executive

Cc: sectoroias@moh.govt.nz

16



