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Kia ora Tony, 

The information you requested - CAS-381843-R0M4X2 

Thank you for your request for information dated 01 June 2021 regarding Auckland public transport 
unit data and subsidy information.  

In response to your first question, patronage data by unit (bus, train and ferry) is available on our 
website via the below link.  Therefore, this part of your request is refused under Section 17(d) of the 
LGOIMA Act as the information is publicly available.   

AT Metro patronage report 
  
 You also asked to the extent each of these units are subsidised, our relevant business unit has 
provided PTOM Commerciality League Tables in the enclosed attachment.  Additionally, we are also 
able to provide the subsidy per person per month (table below) which is average per person per 
month (as at May). 
 

12 Month Rolling Bus Rail Ferry Total 

May-21 4.56 10.24 4.07 5.52 

 

Should you believe that we have not responded appropriately to your request, you are able to make 
a complaint to the Office of the Ombudsman in accordance with section 27(3) of the LGOIMA Act, 
and seek an investigation and review in regard to this matter. 

Yours sincerely 

 
Colin Homan 
Group Manager – Integrated Network Enablement 
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