
AUCKLAND 
DISTRICT HEALTH BOARD 

Te Toka Tumai 

21 June 2021 

By email: fyi-request-15559-55dc5943@requests.fyi.org.nz 

Dear requester 

Auckland DHB 

Chief Executive's Office 

Level 12 

Building 1 

Auckland City Hospital 

PO Box 92189 
Victoria Street West 

Auckland 1142 

Ph: (09) 630-9943 ext: 22342 

Email: ailsac@adhb.govt.nz 

Re: Official Information Act request - Performance Management Report from HealthCare NZ 

Limited 

refer to your Official Information Act request dated 25 May 2021 requesting the follqwing 

information: 

1) We seek a copy of the most recent performance management report you have received from

HealthCare NZ Limited.

Auckland DHB has four contracts with Healthcare NZ Limited:
• Enhanced Home Based Support Services
• Long Term Support-Chronic Health Conditions (LTS-CHC) - Home Based Support Services
• Home and Community Support Services - In Home Respite
• Short Term Home and Community Support Services.

The most recent Performance Monitoring Returns for these contracts, covering the period 1 
January 2021 to 31 March 2021, are attached. 

2) Furthermore, please provide us with

• a definition of "missed care" as it applies to HealthCare NZ Limited, and

• the rate of missed care reported by HealthCare NZ over the past 12 months

The definition Auckland DHB uses for missed visits is: the service not responding to meet the 

needs of a client. For example a support worker does not attend, there is a scheduling error or a 

visit is rescheduled without agreement from the client. 

The DHB contracts with Healthcare NZ Limited require reporting on missed visits with the 

exception of the LTS-CHC contract. 

It is not possible to provide rates of missed visits over the previous 12 months as the quarterly 
reports for 1 April 2020 to 30 June 2020 were not submitted due to the COVID-19 lockdown. 

The rates of missed visits reported by Healthcare NZ Limited over the last nine months (1 July 
2020- 31 March 2021) are provided below: 
• Enhanced Home Based Support Services - 0.16%
• Home and Community Support Services - In Home Respite - 0.06%
• Short Term Home and Community Support Services - 0.2%

Welcome Haere Mai I Respect Manaaki I Together Tiihono I Aim High Angamua 

adhb.health.nz 




















































