EQC

EARTHQUAKE COMMISSION
Komihana Rowhenua

23 April 2014
C Edwards

Sent by email to: fyi-request-1582-1fdb858c@requests.fyi.org.nz

Dear C Edwards,
Official Information Act 1982 Request - Presentations

Thank you for your requests for information received on 31 March 2014. You requested that the
Earthquake Commission (EQC) make available to you the following information:

‘In relation to Canterbury Earthquakes, please supply a copy of the presentation by Barry Searle
(session 7) titled 'The ECA Act' to EQC Assessors & Estimators Training 1-8 October 2012.”

‘Relating to Canterbury Earthquakes please supply a copy of presentation by Graeme Robinson 'EQ v
Non EQ damage' to EQC Assessors & Estimator Induction Training 1-8 October 2012 (Session 8).’

Your requests have been considered under the Official Information Act 1982.

Please find enclosed the presentation used for Sessions 7 and 8 of the EQC Assessor and Estimator
Induction Training seminar. Please note that both sessions used the same presentation. Session 7
was presented by Barry Searle and Session 8 was presented by both Barry Searle and Graeme
Robinson.

EQC has decided it is necessary to withhold photographs of customer properties to protect the
privacy of the customers in question under section 9(2)(a) of the Official Information Act and section
29(1)(a) of the Privacy Act.

You have the option of approaching the Office of the Ombudsman should you wish. The
Ombudsman can be contacted at PO Box 10 152, Wellington 6143, or on Freephone 0800 802 602,
or at http://www.ombudsman.parliament.nz.

Yours sincerely,

Clive Lilley
Manager, Customer Complaints Resolution and Mediation

Earthquake Commission Corporate Mail: PO Box 790, Wellington 6140
Level 20, Majestic Centre Claims Mail: PO Box 311, Wellington 6140
100 Willis Street Telephone: 0800-326-243 Fax: (04) 978-6431

Wellington 6011, New Zealand www.eqc.govt.nz
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