
SMS Incident Report
19/11/2021 08:09:30

Summary
CAD Number F3351550 Status Incomplete

Station Nelson Station

Incident Started 03/11/2021 11:28:25 Incident Ended 03/11/2021 20:50:55

Incident Type 1101: Structure fire with damage

Common Name BOULDER BANK

Address  /     Tasman Bay

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 322173

Map Grid E 1624559 Map Grid N 5435018

First Caller First Caller Contact

Incident Closed 03/11/2021 21:01:46

Report Completed

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

NELS217 PR 11:30:38 03 Nov 
2021

11:31:48 03 Nov 
2021

11:38:39 03 Nov 
2021

12:27:08 03 Nov 
2021

NELS211 P3 11:46:43 03 Nov 
2021

11:46:44 03 Nov 
2021

12:15:20 03 Nov 
2021

20:51:02 03 Nov 
2021

FINELSM01 FSO 13:23:43 03 Nov 
2021

13:23:44 03 Nov 
2021

13:27:45 03 Nov 
2021

16:26:22 03 Nov 
2021

NELS21AMS1 AMS 11:54:09 03 Nov 
2021

NELS214 PM 11:30:40 03 Nov 
2021

11:31:18 03 Nov 
2021

12:04:32 03 Nov 
2021

7 min 10 minStart->Alert

Alert->1st 
Arrival

minmin min

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

NELS217 00:02:13 00:08:01 00:10:14 00:58:43

NELS211 00:18:18 00:28:37 00:46:55 09:22:37

FINELSM01 01:55:18 00:04:02 01:59:20 04:57:57

NELS21AMS1 00:25:44

NELS214 00:02:15 00:36:07

Message Log 
Time Message

11:29:03 https://web.pcl.govt.nz/?ecn=0272462697

11:29:05 ** LOI search completed at 03/11/21 11:29:04

11:29:09 INC INFO: FIRE ON THE BOULDER BANK

11:29:17 ** Recommended unit NELS217 for requirement PUMP (>8.0 km)

11:29:19 A LOT OF BLACK SMOKE 

11:29:36 INC INFO: LARGE FLAMES SEEN

Notifications
Date Time Party Notified

03 Nov 2021 11:33:06 POLICE VIA INTERCAD

03 Nov 2021 11:34:12 NELSON/MARLBOROUGH BUILT PAGED

03 Nov 2021 11:35:47 NELSON/MARLBOROUGH  ACKD PAGE

03 Nov 2021 11:41:45 NELSON/MARLB BUILT PAGED TO CONTACT SSO ON NELS217

03 Nov 2021 11:41:54 NELSON ELECTRICITY

03 Nov 2021 11:45:04 NELSON ELECTRICITY - WILL FIND OUT IF THERE IS POWER AND CALL 
US BACK

03 Nov 2021 11:46:47 NELSON/MARLB RINGS IN REQUEST AVAILABILITY TO BE MADE

03 Nov 2021 11:49:51 NELSON ELECTRICITY CONFIRM NO POWER TO THE BUILDINGS

03 Nov 2021 12:03:16 HARBOUR MASTER ADVISED TO MEET WITH COASTGUARD FOR 
DEPLOYMENT. HE ADVISED HE

03 Nov 2021 12:48:48 FIWESTCOAST 

03 Nov 2021 12:51:38 FIWESTCOAST  ACK PAGE AND SUGGESTS PAGING FI 

03 Nov 2021 12:52:43 FI NELSON  PAGED TO CONTACT COMS

03 Nov 2021 12:56:00 FI  ACK PAGE AND WILL CONTACT SSO AND LIAISE 
REGARDING RESPONDING

03 Nov 2021 12:59:46 TASMAN DC

03 Nov 2021 13:01:44 DOC SOUTH ISLAND PAGED

03 Nov 2021 13:02:27 NELSON CITY COUNCIL

03 Nov 2021 13:04:47 DOC SOUTH PAGE ACK - 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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11:29:41 TIDE IS IN - WILL NEED COASTGUARD - NEAR THE BACHES - APPROX 1KM NORTH OF 
OLD LI

11:29:41 GHTHOUSE

11:29:42 INC INFO: BACH ON FIRE ON BOULDER BANK

11:29:48 INFMT ON A BOAT OUT OF SEA

11:29:55 INC INFO: FIRE IN VICINITY

11:29:56 CALLER THINKS THAT THIS IS AN OLD HOUSE ON BOULDERBANK 

11:29:57 INC INFO: COTTAGE ON FIRE

11:30:15 INC INFO: HOUSE FIRE

11:30:22 ** Event Type changed from VEG to STRU at: 03/11/21 11:30:22

11:30:25 INC INFO: BLACK SMOKE SEEN 

11:30:28 ** Recommended unit NELS214 for requirement PUMP (>4.4 km)

11:30:28 CALLER STATED THERE ARE BUILDING THERE

11:30:34 MSU Selcal used to Initiate Alerting. (NELS217 D02F02)

11:30:35 MSU Selcal used to Initiate Alerting. (NELS214 D02262)

11:30:38 ALERTING_COMPLETED NELS217

11:30:41 ALERTING_COMPLETED NELS214

11:30:49 INC INFO: FIRE SEEN BY BATCHES

11:30:51 INC INFO: HOUSE FIRE

11:30:51 INC INFO: BATCH ON FIRE 

11:30:52 CALLER UNSURE HOW WE ARE GOING TO MAKE ACCESS AS THINKS IT CAN ONLY 
BE ACCESSED 

11:30:52 BY BOAT 

11:30:59 INC INFO: BACH ON FIRE

11:31:08 AL: PAGING ACK RECEIVED FROM STATION 3221 at 11-03-21 11:31:08

11:31:18 Unit NELS214 [ K1 : PROCEEDING TO INCIDENT]

11:31:23 ..

11:31:33 INC INFO: 

11:31:36 INC INFO: HOUSE FIRE

11:31:37 ONLY ACCESSIABLE BY BOAT

11:31:46 CALLER STATED OUT BY THE BATCHES DIRECTLY OFF THE END OF TALLEY'S 
WHARF

11:31:48 Unit NELS217 [ K1 : PROCEEDING TO INCIDENT]

11:32:05 INC INFO: BATCH FIRE

11:32:09 INC INFO: BACH ON FIRE

11:32:10 Unit NELS214 [ K1 : PROCEEDING TO INCIDENT]

11:32:16 Unit NELS214 [ KC : UNIT CALLING]

11:32:27 INC INFO: 

11:32:42 INC INFO: BACH ON FIRE

11:33:01 INC INFO: FIRE SEEN

11:33:04 ** Event P048491381 of NZP/NS copied from F3351550 of NZFS/NL at: 03/11/21 11:33

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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11:33:04 :04

11:33:11 Unit NELS214 [COMCEN COM : MESSAGE] MULTIPLE CALLS TO A BACH ON FIRE ON 
BOULDER 

11:33:11 BANK DO YOU HAVE RESPONSE PLAN?

11:33:17 ** SEND F3351550 TO NZP BLOCKED DUE TO PRIOR COPY

11:33:31 FIR2POL REPORTS OF FIRE AT BATCHES MIGHT NEED COAST GUARD TO RESPOND

11:33:32 Unit NELS214 [ SITREP : ] NOTIFY POLICE FOR COAST GUARD RESPONSE

11:33:56 FIR2POL COAST GUARD RESPONSE WILLL BE REQUIRED

11:33:58 INC INFO: BACH FIRE

11:34:02 AL: PAGING ACK TIMED OUT FOR STATION: 3221 at 11-03-21 11:34:02

11:35:08 Unit NELS217 [ KC : UNIT CALLING]

11:35:18 INC INFO: 

11:35:34 Unit NELS214 [ SITREP : ] SSO  K99 VISUAL FROM MAIN HIGHWAY

11:35:51 INC INFO: BUILDING FIRE

11:35:52 INC INFO: FIRE ON THE BOULDER BANK

11:36:11 Unit NELS217 [ SITREP : ] WILL REQUIRE COAST GUARD OR SIMILAR FOR ACCESS

11:37:00 Unit NELS217 [ SITREP : ] WE WILL RENDEVOUS AT THEIR BASE

11:37:09 INC INFO: 

11:37:10 INC INFO: 

11:37:34 FIR2POL FIRE WILL MEET VESSELL AT COAST GUARD BASE

11:37:37 **

11:38:25 INC INFO: 

11:38:39 Unit NELS217 [ K99 : PROPERTY FIRE WELL INVOLVED]

11:38:59 Unit NELS214 [ KC : UNIT CALLING]

11:39:39 Unit NELS217 [ KC : UNIT CALLING]

11:39:41 Unit NELS214 [ SITREP : ] CONTACT ON CALL DUTY EXEC TO CONTACT SSO BY 
CELLPHONE

11:40:33 Unit NELS217 [ SITREP : ] SO  AT COAST GUARD BASE AWAITING ARRIVAL OF 
CREW 

11:40:33 AWAITING ARRIVAL OF FURTHER EQUIPMENT FROM NELSON STN

11:42:44 INC INFO: MULTIPLE BACHES ON FIRE

11:46:44 Unit NELS211 [ K1 : PROCEEDING TO INCIDENT]

11:47:21 INC INFO: BACH FIRE 

11:47:38 Unit NELS214 [ SITREP : ] ATTACH NELS211 AND MAKE NELS214 K0

11:48:01 INC INFO: 

11:50:38 MSU Selcal used to Initiate Alerting. (NELS21AMS1 1)

11:50:55 Unit NELS21AMS1 failed to contact via Selcal

11:51:12 Unit NELS211 [ KC : UNIT CALLING]

11:51:26 INC INFO: AVAILABILITY REQUIRED

11:51:50 INC INFO: 

11:51:53 Unit NELS211 [ SITREP : ] ETA OF COAST GUARD

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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11:52:48 Alarm Timer Extended: 0

11:52:49 Alarm Timer Extended: 0

11:54:09 Unit NELS21AMS1 [ K7 : AT NORMAL STATION]

11:54:15 INC INFO: 

11:55:52 INC INFO: MULTIPLE BATCHES ON FIRE

11:56:06 Unit NELS211 [COMCEN COM : MESSAGE] POLICE ADVISE COAST GUARD HAVE BEEN 
PAGED

11:57:04 INC INFO: 

11:59:10 INC INFO: 

11:59:46 INC INFO: MULTPILE BATCHES ON FIRE

12:02:57 **

12:03:05 HARBOUR MASTER WTH CREWS

12:03:15 *

12:03:16  IS WITH THEM NOW

12:03:36 NELS212 FULLY CREWED ON STN

12:03:39 *

12:04:32 Unit NELS214 [ K7 : AT NORMAL STATION]

12:07:21 SONELSM07 ADVISES BACH OWNER STATES BACH EMPTY GAS BOTTLES PRESENT

12:07:32 INC INFO: MULTIPLE BATCHES ON FIRE

12:07:38 Unit NELS211 [ SITREP : ] COPY LAST JUST RELAYING

12:09:45 Unit NELS211 [ KC : UNIT CALLING]

12:10:19 Unit NELS211 [ SITREP : ] SO GTWW PORTABLE PUMP AND 1 LPD

12:11:06 Unit NELS211 [COMCEN COM : MESSAGE] ON YOUR NEXT RELAY CAN YOU CONFIRM 
HOW MANY 

12:11:06 BACHS ARE INVOLVED

12:12:29 Unit NELS211 [ KC : UNIT CALLING]

12:13:53 Unit NELS211 [ SITREP : ] APPROX SIZE 15 X 15 TOTAL INVOLVEMENT 1 HPD AND 1 
LPD 

12:13:53 1 BACH AND 2 DWELLINGS IS OUR UNDERSTANDING

12:15:15 Unit NELS211 [COMCEN COM : MESSAGE] FOR NOTIFICATION PURPOSES WE 
REQUIRE TOTAL N

12:15:15 UMBER OF DWELLINGS FOR NEXT SITREP

12:15:20 Unit NELS211 [ K2 : IN ATTENDANCE AT INCIDENT]

12:16:04 ..

12:17:16 SONELMAR07 - VIA PH - CONTACT DETAILS AND NAME OF OWNER OF BELIEVED 
BATCH INVOLV

12:17:16 ED IS 

12:17:18 .

12:17:30 Unit NELS211 [ K7 : AT NORMAL STATION]

12:20:06 Alarm Timer Extended: 0

12:23:46 Unit NELS211 [ K2 : IN ATTENDANCE AT INCIDENT]

12:24:21 Unit NELS211 [ K2 : IN ATTENDANCE AT INCIDENT]

12:27:08 Unit NELS217 [ K7 : AT NORMAL STATION]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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12:27:42 *

12:27:53 NELS212 NOW UNMANNED

12:28:19 NELS217 CREW AT EVENT, 217 CREWED BY CREW NELS214

12:28:38 NELS214

12:31:07 NELS214 AND COMMAND UNIT WILL BE GHOST MANNED

12:44:23 Unit NELS211 [ SITREP : ] VIA PH - TURNING OVER LOOKING FOR HOTSPOTS, DOING 
CREW

12:44:23  CHANGE OVER WITHIN THE NEXT HOUR, K11FI AND IF THEY WANT TO ATTEND 
THEN CONTACT

12:44:23  SSO CELL

12:44:30 Unit NELS211 [ K11F : FIRE RISK MANAGEMENT REQUIRED]

12:56:00  WITH CREW FOR CREW CHANGE OVER

12:59:29 Unit NELS211 [ SITREP : ] SSO  - REQ COUNCIL AND DOC TO BE 
NOTIFIED OF

12:59:29  THIS FIRE

13:05:36 Alarm Timer Extended: 0

13:11:10 Unit NELS211 [ SITREP : ] SO  -CAN YOU PASS ON TO POLICE -  
 

13:11:10  

13:11:10  

13:11:10  

13:11:10  

13:11:10  

13:11:10

13:11:20  

13:11:20  

13:11:20  

13:11:20  

13:11:20  

13:11:20  

13:23:44 Unit FINELSM01 [ K1 : PROCEEDING TO INCIDENT]

13:27:45 Unit FINELSM01 [ K2 : IN ATTENDANCE AT INCIDENT]

13:33:51 .

13:34:19 FROM NELSON STATION - THEY HAVE ONE FULL CREW ON STATION CROSS-
CREWING BOTH APPL

13:34:19 .

13:34:19 IANCES

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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14:19:46 Alarm Timer Extended: 0

16:15:21 FROM NELSON STN - WILL CHECK WITH SO FOR UPDATED SITREP, STILL ONLY HAVE 
THE ONE

16:15:21  CREW ON STN AVAILABLE

16:15:31 .

16:26:22 Unit FINELSM01 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:27:43 Unit NELS211 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SSO 

16:27:43

16:29:03 Unit NELS211 [ SITREP : ] CREWS CONT TO DAMP DOWN - 2LPD IN USE - WILL STILL 
BE 

16:29:03 THERE ANOTHER HOUR- WE HAVE 1 CREW ON STATION SO WILL CROSS MAN AS 
NEEDED - WILL

16:29:03  LIASE WITH CREW AT APPROX 1700 TO SEE IF WE NEED RELIEF CREWS

17:28:09 *

17:28:52 CREWS STILL ON ISLAND. NELSON STATION WILL ADVISE WHEN CREWING STATUS 
CHANGES

17:28:55 *

18:23:19 Unit NELS211 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 
WOOLF

18:23:55 Unit NELS211 [ SITREP : ] CREW CONTINUE WORK WITH 1 LPD AND TIC. OVERHAUL 
CONTIN

18:23:55 UES

18:24:16 Unit NELS211 [ SITREP : ] EXPECT TO BE HERE ANOTHER 2 HOURS

18:36:11 Unit NELS211 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]

20:50:55 Unit NELS211 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM SITREP] SHOW 
211 AS K1

20:50:55 0 - WILL CALL WHEN BACK ON STATION

20:51:02 Unit NELS211 [ K10 : RE-COMMISSIONING APPLIANCE]

21:01:45 UNIT 'NELS211' ALERT TIME '[NULL]' ADJUSTED TO '20211103114643ND' AT '03/11/2021

21:01:45 UNIT 'FINELSM01' ALERT TIME '[NULL]' ADJUSTED TO '20211103132343ND' AT '03/11/20

21:01:45 ** Assigned Result Code: STRU, Detailed Event Type: 1100

Incident
CAD Number F3351550

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant

Building Owner Owner occupied

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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General Property Use Residential - not classified above

Special Property Use Vacant building

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status Not occupied at time of incident

Action Prior 1

Action Prior 2

Action Taken Extinguishment only: Includes isolating fuel/power

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location Kitchen, Cooking area

Level Ground level

Equipment Used
Quantity Equipment

1 Low pressure delivery

1 Forestry Delivery

1 Portable pump

1 Equipment Not Listed

4

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Totally involved fire

Heat Source Unable to classify

Termination Stage

First Object Ignited

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Suspicious

Certainty of Cause Medium

Age of Person

Ethnicity

Gender

FAIP Service Offered Unknown

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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