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MINISTRY OF SOCIAL DEVELOPMENT
Te Manatu Whakahiato Ora

MINISTRY OF SOCIAL DEVELOPMENT, Bowen State Building, Bowen Street, Wellington 6011, PO Box 1556, Wellington 6140
* Telephone: 0-4-916 3300 e Facsimile: 0-4-918 0099

17 JUN 201

Mr David Nicholas
fyi-request-1745-45888921@requests.fyi.org.nz

Dear Mr Nicholas,

Thank you for your email of 14 June 2014 requesting, under the Official Information Act
1982, the following:

‘I presume that you are in charge of Victim Support and thereby responsible for
the Victims Charter and Victims Act 2002.

When was the charter last reviewed? How many complaints have been received about
organisations not following the Victims Charter? What organisations are not covered by
the Victims Charter?”

This letter is to advise that your request has been transferred to Mr Andrew Bridgman,
Chief Executive of the Ministry of Justice.

This is because the information you have requested is not held by the Ministry of Social
Development. Section 14(b)(i) of the Official Information Act 1982 allows me to transfer
any request where the information is not held, but is believed to be held by another
department, organisation or Minister of the Crown.

You have the right to seek an investigation and review of my decision to transfer your
request by the Ombudsman, whose address for contact purposes is:

The Ombudsman

Office of the Ombudsman
P O Box 10-152
WELLINGTON 6143

Yours sincerely

-~

Elisabeth Brunt
General Manager Ministerial and Executive Services
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