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NEW ZEALAND

Alison McDonald

Deputy Secretary
Immigration New Zealand

VACANT
Head of People &
Culture INZ

Marc Piercey
Manager Engagement
& CommunicationsINZ

Fraser Richards
Senior Solicitor

Rachel Calvert
Manager Finance
Business Partnering
INZ

Business Partners

Louise Hamilton
Executive Assistant to
Deputy Secretary

Alison Marris
Principal Advisor to
Deputy Secretary

VACANT
Advisor/Coordinator

Office of the DCE
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NEW ZEALAND

Alison McDonald
Deputy Secretary
Immigration New Zealand

Steve McGill Catriona Robinson
General Manager General Manager
Strategy, Engagement & Operations
Education (Associate DCE)

Jacqui Ellis
General Manager
Intelligence, Data &
Insights

Stephen Dunstan Stephen Vaughan
General Manager General Manager General Manager
Enablement Verification & Border & Visa

Compliance Operations

Nicola Hogg

Fiona Whiteridge

General Manager

Refugee & Migrant
Services

Zoe Goodall
General Manager
Assurance

Leadership Team
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NEW ZEALAND

Steve McGill
General Manager
Strategy, Engagement &
Education

Katie Solomon
Manager
INZ Strategy &
Planning

Matt Hoskin
National Manager
Immigration
Engagement

Fay Holdom
Acting
National Manager
Sector
Strategy

Jeremy Wilson
Pacific Programme
Director

Greg Forsythe
National Manager
Information & Educatio

Sarah Baird Hilary Pearse
Acting Principal Advisor to
Manager GM
Business Support

Strategy, Engagement & Education branch

(Leadership team)



Sarah Baird
Acting

Hilary Pearse
Principal Advisor

Katie Solomon

Manager INZ Strategy &
Planning

To GM Manager

Business Support

Nathan Crawford v o
Secondment e alcan .Vacan‘t Vacant
Senior Governance ]k .Strategy Senior Business Executive Assistant
Advisor Advisor Advisor To GM
TrinaJensen
Emma Charlton Matt Kell Personal Assistant/
Senior Strategy attKelly Team Ackin
Analyst Principal Planning .
Advisor Dion Mace
Business Advisor
Vacant
Vacant Personal Assistant/
Senior Strategy Team Admin
Analyst

Strategy, Engagement & Education branch
(Strategy and Planning, Business Support, and

Principal Advisor)



Acting

Fay Holdom

National Manager Sector Strategy

Celia Coombes
Sector Strategy
Manager
International
Education

Dan Smidt
Manager
Sectors

Fran Doran
Senior Advisor
International
Education

Satrajit Basu
Sector Strategy
Manager
Construction

Vacant
Senior Advisor
International
Education

Wendy Walker
Sector Strategy
Manager
Primary Industries
Hort/Viticulture

Julia Lindsay
Sector Strategy
Manager
Tourism

Andrew Johns
Principal Business
Analyst

Toni Grace
Manager
Sector Strategy

Vacant
Sector Planning
Analyst

Vacant

Manager Pacific

Strategy

|—I

Tim Rae Rebecca White
Acting Pacific Security
TVOM Programme Programme
Manager Manager

— 1

Theresa Masoe-

Kevin Kneebone

Taimalelagi Programme
Senior Business Manager, Pacific
Advisor Immigration
Capacity Building
AVacan.t Zarfia Amoa
Senior Business o ;
h Pacific Security
Advisor
Programme
Coordinator
Sia Taualofai

Senior Advisor

Lafaele Lupo
Relationship
Manager

Tim Rae
Relationship
Manager

Vacant
Relationship
Manager

Megan Ellis
Manager
International
Strategy
Kate Taggart
Emma Kindl — Senior At?visor
Senior Advisor International
International
Vacant
Ellie Eagles - Ndvisor
Advisor International
International
Chris Howley

INZ/NZCS Counsellor

Ll

L]
: Natasha Baron
NZ Customs and  «
Immigration Liaison

Strategy, Engagement & Education branch
(Sector Strategy)



Matt Hoskin
National Manager

Immigration
Engagement

A

Nick Arathimos Di Loughnan Matt Gibbs
T ey s—— Acting Dean Jervis Principal Advisor
Nelson Sheridan Proggramme Manager Manager Sector Skills Immigration
Manager Pacific Migration Engagement
Regional Migrant Skills | | |
Retention Fiona White T ch Mikayla Meehan
; . hanantey Michael Jones Senior Advisor
Investor Relationship f—1— Investment Market Senior Advisor INZ | Carl Andrews PRy
B Manager (NZ) Manager (UK Europe) enior Advisor Relationship Manager Immigration
Philip Hastings Tony McNeill Engagement
Relationship Manager Relationship Manager, T
Migrant Skills Retention Migrant Skills Retention -
(Hawkes Bay) (Canterbury) Vacant . Eva Willlam Rob Perry
Investor Relationship lx:llﬁ:nte&?rizt PaCIfIKAReIatlonshlp | | Paul Millar Relationship Manager
anagen Relationship Manager
Manager Manager (North (LIA)
- i A .
Ben Dunbar-Smith Vacant merica)

Relationship Manager,
Migrant Skills Retention
(Waikato/Taranaki)

Josh Kennedy

Faamata Laumalili f ;
Vacant Relationship Manager

RSE Operations Manager —
i & Relationship Manager (LIA)

Relationship Mgr,
Migrant Skills Retentn

Charlene Gong
Investor Relationship

Manager
Anastasia Sherr
Brendon Gardner Relationship Mg:l Oikoumene Maualaivao-
Rff'atlonSh"P Managfer, Migrant Skills Reten’tn Vacant Chan Tung Faye-Maree Francis
Migrant Skills Retention e Investor Relationship RSE Regional Relationship —] Business Relationship
(Bay of Plenty) Manager Manager Advisor
|
Karen Read
Autumn Servatkova f B Tony Jensen
Relationship Mgr, .
Relationship Manager, i i RSE Regional Relationship - Craig Walsh
Migrant Skills Retentn Relationship Manager
Migrant Skills Retention (Auckland) Manager P g
(Otago/Southland)
|
Astrid Van Holten
X R Mohammed Tahir . .
Relationship Mgr, RSE Relationshin M || Hiro Kuroki
Migrant Skills Retention elationship Manager Relationship Manager
(Northland/North Auck)

Frankie Tran
Relationship Manager,
Migrant Skills Retention

(Wellington /Upper South

Island)

Strategy, Engagement & Education branch

(Immigration Engagement)



Greg Forsythe

National Manager
Information & Education

Vacant
Information &
Education
Coordinator

Alex Earl
Senior Advisor

Francis Stuart
(Acting)
Manager

Information Products

Vacant
Senior Advisor
Information Products

Vacant
Senior Advisor
Information Products

Thomas Croskery
Advisor
Information Products

Malcolm Wood
Advisor
Information Products

Louise Witts
(Acting)
Manager
Immigration
Marketing
Vacant Vacant
Senior Advisor Senior Advisor
Marketing Marketing
Chris Clarke
Senior Advisor Clifford Boyle
Marketing Advisor Marketing

Maher Lehnid
Senior Advisor
Marketing

Amy Robertson
Advisor Marketing

Ligs Hoffman
Manager
Digital Channels

Caitlin Ferner
Advisor
Digital Channels

Paula Cook
Senior Advisor
Digital Channels

Rana Nezam
Senior Advisor
Digital Channels

Faye Drawneek
Senior Content
Strategist

Geoff Vause
Senior Content
Designer

Miranda Kaye
Senior Advisor
Digital Channels

Strategy, Engagement & Education branch

(Information and Education)
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NEW ZEALAND

Catriona Robinson
General Manager
Operations / Associate
Deputy Secretary

Christopher Johnson
Manager Immigration|
Improvement

Adam Burtnick
(Acting) Manager
Business Prioritisatio

Glenn Rose
Manager Incident
Response

Alexsis Coxon
Manager System
Action & Tasking

Jasmine Wilson
Manager
Strategic Change

Lauren Deslandes
Principal Advisor to

GM

Adrianna Nukunuku
Business Support
Manager

Operations, Tasking & Improvement branch
(Leadership team)



NEW ZEALAND

Catriona Robinson
General Manager
Operations /Associate
Deputy Secretary

Alexsis Coxon

Christopher Johnson Adam Burtnick Jasmine Wilson Manager Glenn Rose Lauren Deslandes Adrianna Nukunuku
Manager Immigration (Acting) Manager Manager Systegm Manager Incident Principal Advisor to Business Support
Improvement Business Prioritisatio Strategic Change Action & Tasking Response GM Manager
Ross Park Aruna Ruddaraju David Perez Zdenek Matas Daria Gibbons Mike Read Fa’a Parsons
Principal Business Senior Business Benefits Management f— Senior Advisor Advisor Principal Advisor | Executive Assistant T 1
Architect Analyst Advisor System Action System Action Incident Response
VACANCY VACANCY VACANCY Amy Turner (External Kayo Yamazaki Claire Pettigrew Michael Moon
Senior Secondment) . . . A X
Improvement Improvement s . . — . . Advisor Senior Incident — Senior Business —
X . Prioritisation Advisor Principal Advisor . . .
Designer Designer ) . System Action Advisor Advisor
(Adam’s substantive role) System Action
Michael Restieaux RECRUITING UL Matthew Hawke
Service Designer Service Designer hRlEeT? Bersandliasclstant/g—
J g System Action Team Admin
Amardeep Bal Ranjeev Kapila
Senior Advisor Senior Advisor
RECRUITING Anna Mclachlan
Senior Advisor Senior Advisor
VACANCY VACANCY
Advisor Advisor

Operations, Tasking & Improvement branch
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MINISTRY OF BUSINESS,
NEW ZEALAND INNOVATION & EMPLOYMENT
IMMIGRATION HTKINA WHAKATUTUKI
Enablement Leadership Team o tanaeer, | _____
| Stephen Dunstan
‘I F

National Manager,
Resolutions & Business
Management

Debbie Te Awhe

National Manager,
Enabling

Darren Calder

Manager, Operational
Policy

Alejandra Mercado

Director, Policy
Integration Immigration

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
Nick Aldous |
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Chief Medical Officer Principal Advisor

Rob Kofoed

VACANT

Manager, Immigration Business Support

Health Team Manager
Michael Sorensen Lauren Christensen

Executive Assistant to
General Manager,
Enablement

Janice Chang
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NEW ZEALAND
IMMIGRATION

X e 5 MINISTRY OF BUSINESS,
m ML INNOVATION & EMPLOYMENT

HIKINA WHAKATUTUKI

Enablement Extended Leadership Team

General Manager,
Enablement | o o o o o o e e 1

Stephen Dunstan

National Manager,
Resolutions & Business
Management

Debbie Te Awhe

Manager, Immigration Health
Team

Michael Sorensen

< —

Director, Policy Integration
Manager, Operational Policy Immigration

Principal Advisor Chief Medical Officer Business Support Manager

National Manager, Enablin,
- - Alejandra Mercado Nick Aldous VACANT Rob Kofoed

Lauren Christensen
Darren Calder

Kathy Tait ; Janice Chang
|| Joanne de Wilde Imr‘:\:ilarrgtaic:i\t Ifeasr;ﬁlt?tri‘ons | s Leac:): i? perational Executive Assistant to
Manager Project Office r s Y ) General Manager,
Manager (on secondment to Policy Enablement

until January 2022)

Manager Border Systems &
Projects

Alan Grant
Project Assurance Advisor

Gordon Barlow
Business Product Owner

Andrea Cooke
Change Capability Director

Andrew Newbery Paul Gilbert
Scott Denby Manager, Business Team Leader Operational
Manager Learning Delivery Management Policy
Susan Jones
Stephanie McAlister Team Leader Operational
Manager Business Change & Policy
Integration
Jason Austin
Team Leader Operational
Bob Marshall Policy
Manager ICT Systems
VACANT
Andrew Blackwell Team Leader Operational
Policy
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NEW ZEALAND
IMMIGRATION

Enablement Enabling Team

Darren Calder

National Manager,

Enabling

MINISTRY OF BUSINESS,
INNOVATION & EMPLOYMENT
HTKINA WHAKATUTUKI

Manager Project Office

Joanna de Wilde

| I Project Office team

Refer page 4

|

—>

Linda Sm

Annie Kim

Manager ICT Systems

Bob Marshall

Director

Jane McCord
Acting Principal Advisor Digital Systems

ith

Principal Advisor Digital Systems

Manager Business Sylstems Capability

Derik Patel
Senior Business Analyst (fixed term)

Garrik Perry
Senior Business Analyst (permanent)

Priya Prasad
Senior Business Analyst (fixed term)

Stefan Koetsier
Senior Business Analyst (permanent)

Janine Manhart
Service Designer (fixed term)

Kylie Hunter
Senior Business Analyst (permanent)

Abhay Mishra
Senior Business Analyst (contractor)

Change & Capability

Andrea Cooke

Manager Learning
Delivery

Scott Denby

Mark Riddle
Learning Facilitator

—

Nan Zheng
Learning Facilitator

Rachel Stenchman
Learning Facilitator

Amanda Wang
Learning Facilitator

Kait Brierly
Learning Facilitator

Everlee Nguyen
Learning Facilitator

Priscilla Camp
Learning Facilitator

Anjana Ninah-Gangadeen
Learning Facilitator

Lisa Molesen
Learning Facilitator

Gordon Barlow

Business Product
Owner

Manager Border
Systems & Projects

Andrew Blackwell

Chetan Desai
Systems Analyst

Senthil Kumar Thangavaj
Senior Business Analyst

Project Assurance

Alan Grant

Stephanie McAlister

Manager Business
Change & Integration

Principal Advisor

Nicole Taylor
Business Change Lead (permanent)

VACANT
Business Change Lead (permanent)

Nicole James
Business Change Lead (permanent)

Carolyn Arthur
Business Change Lead (permanent)

Piyumali Perera
Business Change Lead (contractor)

Sarah King
Senior Business Change Analyst (permanent)

Amanda Parish
Senior HR Advisor (contractor)

Nicole Jamison
Change Manager (contractor)

Emily Draper
Technical Writer (contractor)
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NEW ZEALAND
IMMIGRATION

Enablement Programme Office (PMO)

Manager Project Office
(Contractor)

Joanna de Wilde

0 % MINISTRY OF BUSINESS,
Wl INNOVATION & EMPLOYMENT
HTKINA WHAKATUTUKI

v

Business Analyst Capability

v

Project Management

v

Manager Portfolio

Lead Practice Manager Management Office
| Andrew Blackwell (Acting) | Kate Conroy VACANT
i F i F i F
Deborah Moon Eshan Salpadoru VACANT
Senior Business Analyst (contractor) €—Senior Business Analyst (permanent) Deborah Garrett * _>PMO Lead
ADEPT ADEPT — Senior Project Manager (permanent) Donna Robson
Future Footprint/Future Borders
Julia White VACANT Viarting Hill ropporkeiream Leed (permanent) Julie Ferguson
: ; — AzBRE and Walkme an : : :
Senior Business AlmalyTtrfpernFane.nt) <_+Data Analyst » Senior Project Manager (contractor) —»Senior Portfolio Coordinator
Travel Health Declaration Website Redevelopment Julie Ashton (Contractor)
Mary Ann Castro LisaElder Karun Shenoy Senior Project Coordinator (permanent) €—j JSZr:gIrI?’rr‘gject Manager Beth Anslow
Senior Business Analyst (contractor) —¥Principle Business Analyst (fixed term) — Senior Project Manager (contractor) Traveller Health Declaration System Principal Advisor
ADEPT ADEPT Travel Health Declaration System Gaylene Van Ry
aylene Van Ryn
Camille Dentice Julia Knoef Liz Hands ) ) Senior Proiect '\\/II'::‘::I\‘J{——VSenior Project Co-ordinator VACANT
Senior Business Analyst (contractor) —¥Business Analyst (contractor) »Senior Project Manager (fixed term) ) g ADEPT —>Senior Advisor — Portfolio
ADEPT Future Footprint Worlds Smartest and Safest Border » o Integration
irsten Price
o Kiseleva Claire Adam Jo-Anne Newton o , K.aretr:v'Pearson —> Principal Advisor (fixed term) VACANT
Senior Business Analyst (contractor) €—¥Senior Business Analyst (fixed term) Er?ed;v'ag,ager (fixed term) rojectianager ADEPT Portfolio Analvst
ADEPT ADEPT srre Fundmne . o Y
Poh Boey Francis Hyland Mike O’Neill
Karen McKeefry VACANT > Project Manager (contractor) Senior Project Manager (permanent) —t—»Senior Project Manager (contractor)
i i : ADEPT - AzBRE FT
Senior Business Analyst (contr:;’:;;;l)_ <__>Senior Business Analyst Future Footprint z Ql
Patrick McKeefry Jill O’Connor

—»Project Director (contractor)
AMS/B2B Gateway, BCU

Felcien Houet Andrea Thom
Senior Business Analyst (contractor) €—®Business Analyst (permanent)

ADEPT Migrate Exploitation Alan Quinn
—»Project Director (fixed term)
i ADEPT
. . Claire Hubscher VACANT
Senior Business Analyst (fixed term) €—9_" . .
ADEPT Senior Business Analyst Belinda Eugster
—» Principal Advisor (fixed term)
Janet MacEwen VACANT ADEPT
Senior Business Analyst (fixed term) 4——>S o Busi Analvst Preyapar Bullot
ADEPT enior Business Analy — Senior Project Coordinator (contractor)
Future Footprint
VACANT VACANT Izabela Kruszona

Principal Business Analyst Senior Business Analyst

— Senior Project Coordinator (fixed term)
Future Footprintand another project (tbc)

Brenda Wallace
Technical Writer (contractor)
ADEPT

VACANT VACANT
Workstream Lead Senior Business Analyst

Martin Svehla

Senior Communications and Engagement Advisor
—> (contractor)

ADEPT

VACANT _>VACANT
Senior Business Analyst Business Analyst

VACANT Raymond Den Otter
Business Analyst Programme Manager — Target Visa Processing Operating
Modelling (TVPOM) (on secondment from OTI)

VACANT
Senior Project Manager

<4—1—P» Senior Project Coordinator (contractor)

ADEPT - AzBRE

Darren Yeldon
—Senior Project Manager (fixed term)
(One off residency pathway

Gracie Welsby

—Senior Project Manager (contractor)
ADEPT - Communications
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NEW ZEALAND
IMMIGRATION

Enablement Resolutions & Business Management

Team

National Manager, Resolutions &
Business Management

Debbie Te Awhe

l

Pat Toole
Personal Assistant/Team
Admin

MINISTRY OF BUSINESS,
INNOVATION & EMPLOYMENT
HTKINA WHAKATUTUKI

Manager, Business Management
(starts 6 Dec 2021)

Andrew Newbery

Project Manager

(on secondment to Resolutions)

Gareth Williams

Immigration Resolutions Manager

Margaret Cantlon

Vicki Brinck
Business Analyst

Shanza Evanson
Ministerial Writer
(on secondment - Senior
Ministerial Advisor)

Carol Ekenasio
Business Advisor

Liam Doyle
Ministerial Writer

Shelly Rutten
(Contractor)

Jack Price
Senior Advisor
(on secondment to Enabling)

Shivani Kaur
Ministerial Writer

Joshika Prasad
Team Leader

Daniela Dragas
Team Leader IPT

Deb McGregor
Team Leader

Margee Cher Do
Senior Advisor
(on secondment to IDI, until
March 2022)

Emma Palmer
Ministerial Services Advisor

Faanimo Tagaloa
Business Advisor

Paige Carter
Business Advisor

VACANT
Senior Advisor

(Acting)

VACANT Craig Pontifex
Resolutions Technical Jesse Maxwell Hope Gibson | William Ng Arazil Griggs Lawrence Lolo Private Secretary

Specialist Resolutions Analyst Senior Resolutions Analyst Liaison Officer Resolutions Analyst Resolutions Analyst (on secondment to Mol

office)

q q . Ceinwen Kell,
Maddisen Frederiksen Liam Hadaway VACANT Leona Tepania Emina Kyzyl-Ool Helen Fowler Priw’Jt:, Secreta}:y
Resolutlons. Tgchmcal Resolutions Analyst Senior Resolutions Analyst | Liaison Officer Resolutions Analyst Resolutions Analyst (on secondment to AMOI

Specialis .
office)
. Sophie Leggett Hannah O’Brian
Joshika Prasad .
Resolutilons Technical Amanda Lawson - Senior Resolutions Analyst Tupaea Hickling Emma Lloyd Kar.la Sopp Private Secretary
Spedialist Resolutions Analyst | (on secondment to AMOI ] Liais on Officer Resolutions Analyst Resolutions Analyst (on secondment to Mol
office) office)
Sophie Leggett
Meg Wakefield Hannah O’Brien
" . - Christine Ha Private Secretar
T B aroy o i TN Analyst || Senior Resolutions Analyst Resolutions Anaylyst (on secondment to AyMOI
Senior Business Analyst Resolutions Analyst (on secondment to MIQ to (on secondment to Mol .
January 2022) office) office)
Chris Holland
Murray Hart i
K:Trel"\ Hopgo:d. | Catherine Ireland Virginnia Fruean ] support Officer (onPsne\éi ;edfne:’:itg\;w .
Reso utlon§ Tec nica Resolutions Analyst Support Officer ] \_IACANT )
Specialist Resolutions Analyst x2 office)
Ethan Herbert John Zheng

Resolutions Analyst

Resolutions Analyst
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NEW ZEALAND
IMMIGRATION

MINISTRY OF BUSINESS,
INNOVATION & EMPLOYMENT
HTKINA WHAKATUTUKI

Enablement Operational Policy Team

Manager Operational Policy

Alejandra Mercado

Team Leader, Operational

Policy

Kathy Tait*

*Kathy Tait — currently on
secondment to Policy until
January 2022

Team Leader,

il

Policy

Paul Gilbert

Operational

Leon Ostick
Business Analyst

Craig Chambers
Business Analyst

Geraldine Caham-Harvey
Senior Business Analyst

Nicola Wright
Senior Business Analyst

Rachel Squire
Senior Business Analyst

Anna Rostron
Business Analyst

Team Leader, Operational

Policy

Joseph Bird
Business Analyst

Tiffany Shih
Senior Business Analyst

Diane Tashoff
Senior Business Analyst

Chris Holland

Senior Business Analyst
(on secondment to Mol
office)

Lena Groenendijk
Senior Business Analyst

Team Leader, Operational

VACANT

Policy

VACANT
—»Senior Business Analyst
(SOP)

VACANT
—>Senior Business Analyst
(SOP)

VACANT
Online Publisher

VACANT
Business Analyst

Team Leader, Operational

Policy

|

Tash Leulu
Senior Business Analyst

Mike Harvey
Senior Business Analyst

Andrew Webber
Senior Business Analyst

Gabrielle Wright
Coordinator/Analyst

Janine Sagum
Business Analyst
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NEW ZEALAND
IMMIGRATION

MINISTRY OF BUSINESS,
INNOVATION & EMPLOYMENT
HTKINA WHAKATUTUKI

Enablement Immigration Health Team

General Manager,
Enablement
Stephen Dunstan

Manager Immigration

Health

Michael Sorensen

= =

Chief Medical Officer

Rob Kofoed

= =

Pingi Telefoni
Senior Business Analyst

Nicola Scotland
Senior Business Analyst

Tom Buchan
Senior Business Analyst

Reina Li
Business Analyst

VACANT
Business Analyst

VACANT
Medical Officer

VACANT
Medical Officer




y % MINISTRY OF BUSINESS,
NEW ZEALAND ' INNOVATION & EMPLOYMENT
IMMIGRATION ¥ HIKINA WHAKATUTUKI

Enablement Business Support Team

Lauren Christensen
Business Support Manager

Emily Holmes
Senior Business Analyst

Janice Chang
Executive Assistant
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NEW ZEALAND

Stephen Vaughan
General Manager

Verification & Compliance
10157100

Jeannie Melville Jade Reid Cam Moore Joanne Hacking Dave Campbell Karen Bishop Karen Sionzon Susan Cooke Gareth Grigg
National Manager Acting National Manager National Manager Chief National Manager Head of Irregular Acting Principal Principal Business Acting Business Support
Allocation & Support Risk & Verification Investigations Investigator Compliance Migration & Trafficking in Advisor to GM Advisor Manager
Wellington Wellington Auckland Auckland Christchurch Persons Wellington Wellington Wellington
10159640 10160770 10159660 10159630 101596_50 Wellington 10132630 1(203431 10159930
_l _l 16205872
—
Bob Wilshire Felidty Macfarlar?e Dave Yandall Bernard Maritz Dianne Cumming Vacant
Manager Onshore Risk & L . . .
Support Manager e Investigations Manager Compliance Manager Compliance Manager Business Support
— Verification
Auckland Wellington Auckland Auckland Auckland Manager
10160130 10182350 10168480 10160150 10168510 10159930
]
Karemoana Matamua . Aaron Smith Carl Knight Sue Jackson Peati Tuitama
Acting Manager Offshore . X N
Support Manager . S, Investigations Manager Compliance Manager Compliance Manager
. — Risk & Verification . N
Porirua Wellington Auckland Christchurch Porirua
10160140 10182340 10160600 10160170 10160180
]
Brett Collis Stewart Powgrell Richard Prosser Damon Treadaway Marisa Ward
. Manager Risk - . .
Business Analyst | | Assessment Investigations Manager Compliance Manager | | §| Compliance Manager
Auckland Wellington Christchurch Manukau Christchurch
10092440 10160730 10168490 10160160 10168500

Kevin Holder
Investigations Manager
Christchurch
10160120

Trevor Franklin
Investigations Manager
Auckland
10098360

Jason Perry
Investigations Manager
Tauranga (Mex)
10159660

Susannah Picknell
Compliance Manager
Hamilton
10160190

Verification & Compliance branch

(Leadership team)




General Manager Verificatio

Stephen Vaughan

& Compliance
10157100

Jeannie Melville . Mike Hill Jade Reid . Susan Cooke Cam Moore Dave Campbell Karen Sionzon Karen Bishop
) Brett Collis . " . Joanne Hacking - . A . . L
National Manager R Director Integrated Acting National Manager R . Principal Business National Manager National Manager Acting Principal Head of Irregular
X Business Analyst R . e Chief Investigator . L X X . R o e R
Allocation & Support Auckland Operations Risk & Verification Auckland Advisor Investigations Compliance Advisor to GM Migration & Trafficking in
Auckland 10092440 Wellington Wellington 10159630 Wellington Auckland Christchurch Wellington Persons
10159640 10072450 10160770 16_203431 10159660 10159650 10159920 Wellington
| 16205872
| ] | ] ] ]
Bob Wilshire Karemoana Matamua Eelieh Macfarlane AdriJohnstone Stewart Powgrell Aaron Smith VACANT Flalre O‘wens
Onshore Risk & ; Manager Risk . . ) . o . Senior Advisor (IM)
Support Manager Support Manager I Offshore Coordinator Manager Offshore Risk Senior Business Advisor Investigations team Compliance team .
. Verification Manager . Assessment . . Wellington
Auckland Porirua Wellington Wellington Wellington Wellington Wellington (refer page 5) (refer page 4) 10099380
10160130 10160140 10129350 10077220 10160730 10182340 10132630
Simon Barrett
Hamish Hallid Senior Advi IM&TIP
Pooja Bindra Noa Fifita a_mls_ all .a_y ehioradvison )
. Senior Risk Profiling . Secondment 1
Evaluator " Evaluator | | Onshore Risk team Analyst | | Offshore Risk team Wellington
Auckland Auckland (refer page 2) . A (refer page 3) g
10065440 10065430 Wellington 10171672
16204144
==
Deeptiloshi
Romina Barlow Lina Pita Hamish Dunbar Advisor (IM) | |
Evaluator || Evaluator | | Risk Profiling Analyst | | Auckland
Auckland Auckland Wellington 10165050
10099490 10065450 10045430
Ben Mills
Elaine Biddulph Kyla Thompson Chris Turner Senior Advisor (IM) ||
Investigator || Evaluator | | Risk Profiling Analyst | | Wellington
Auckland Porirua (Mex) Wellington 10164960
10065550 16203276 10045420
Emily-Rose Reid
Senior Programme
Thereza Abdon Denis Lozica Stephanie Todd Coordifator | |
Evaluator Senior Data Analyst Risk Profiling Analyst i
— — . — Wellington
Auckland Auckland Wellington 16204110
10099500 10045080 10166100 =
VACANT
Somi Kim Janene Smith VACANT Senior Investigator | |
Evaluator || Technical Specialist | | Risk Profiling Analyst § | Wellington
Auckland — Mex Auckland Wellington 16205878
16203274 10065390 10045410
VACANT
ChikaLim Gabe Rodrigues Advisor (TIP) | |
Evaluator || Technical Specialist | | Wellington
Auckland - Mex Porirua 16205879
16203275 10143800
Joel Lamb
Wilbur Rodrigues Amo leriko Senlor!rr'egularll\/llgratlon
X Ny - - . m Liaison Officer —
Privacy Officer Operation Liaison Officer
- Jakarta
Auckland Auckland 10127937
10180710 10065740 =
VACANT
VACANT Anna Maclaughlin Irregular Migration
Support Officer | | Support Officer | ] Liaison Officer
Auckland Porirua 16205874
10065410 10148990
VACANT
Christine Ah Kee VACANT Irregular Migration
Support Officer | | Support Officer Akl | | Liaison Officer
Auckland Sector Strategy 16205875
10084520 10169660
VACANT
VACANT VACANT Irregular Migration
Support Officer | | Support Officer Chch || Liaison Officer
Auckland Sector Strategy 16205876
10065420 10169650
VACANT VACANT

Support Officer
Christchurch - Mex

16203428

Christchurch — Mex

Support Officer

16203429

Gareth Grigg

Manager
Wellington
10159930

Acting Business Support

I

Angela Vinsen

Senior Business Advisor

Wellington
10159940

Robyn Webster
Senior Business Advisor
Secondment
Wellington
10159940

Martin Prowse
Business Advisor
Wellington
10160210

Brayden Mazey
Business Advisor
Wellington
10168660

VACANT
Business Advisor
Wellington
16203432

Madeleine Wightman
Executive Assistant
Wellington
10159950

Jet Baje
Personal Assistant/Team
Admin
Auckland
1(259970

Catherine Shakesby
Personal Assistant/Team
Admin (mex)
Christchurch
16203430

Reka Lendvay
Personal Assistant/Team
Admin (mex)
Wellington
10159970

VACANT

Business Support
Manager

162203888

Verification & Compliance branch



Felicdty MacFarlane
Onshore Risk & Verification
Manager
Wellington
10182350

Theodore Graham-Mcay
Practice Lead
Wellington
10183430

I

Hannah Stephen
Technical Specialist
Wellington
10183730

Georgia Watson

Catherine Parton
Risk and Verification

Brendon Strieker

Christchurch
10183700

Verification Manager

Manager
Christchurch
10183430
]
]
Glenn Davy
Verification Manager

Hamilton
10183680

I

Business Advisor Vik Lagwal
Wellington Senior Verification Officerf |
10132270 Christchurch

16204790
Sharda lyer
Verification Officer (mex) Hattie Mandley
Wellington Senior Verification Officerf |
16203433 Christchurch
10181760
Justin Sowerby
Verification Officer (mex) Maggie MclLay
Wellington Senior Verification Officerj |
16203434 Christchurch
16204786

Jean Sriwipaphat
Business Analyst
Wellington
10132280

Mark Andrew

Alix Nicholson

Verification Officer (mex) || |

Christchurch
16203440

Business Advisor
Wellington
10132280

Han nah Klemick
Verification Officer
Christchurch
10132430

Ric McWhannell
Verification Officer
Christchurch
10132450

Claire Johnson
Verification Officer
Christchurch
10158580

I

Michelle Bird

Hamilton
16204789

Alannah Hallett
Verification Officer
Hamilton
10176400

Andrew Ferguson

Hamilton
16203437

Scott Fookes
Verification Officer
Hamilton
10158620

Peter Roberts
Verification Officer
Hamilton
10149570

Satima Aksonnit
Verification Officer
Hamilton
10176410

John Cro okes
Risk and Verification/

Steven Westwood
Risk and Verification

Senior Verification Officer] |

Verification Officer (mex)§ |

Financial Risk Manager Manager
Porirua Manukau
16203441 10183420
]
|
Farhan Ali
Theodore Graham-Mclay . a'_’ an Al . Reita Chauhan
e Senior Business & Finance T
Verification Manager . Verification Manager
. Advisor
Porirua Porirua Henderson
10183690 10151280 10183720
| ]
VACANT
Senior Busi & Fi
Cecilia Ahonen | enior u;gvei:)r IS Sophia Lacanienta
Senior Verification Officer| . Verification Officer
. - Porirua
Porirua 10151270 Henderson
10181750 = 10156300
Ann-Marine LeClair-
Torsten Dobbertin-King | | Johnstone Deepa Patel
Senior Verification Officer] | Forensic Accountant Verification Officer
Porirua 16203442 Henderson
16204792 10176430
Gary Bailey
VACANT | | Senior Bu;z\\;eis;fnﬁnance Ash Wilson
Verification Officer . Verification Officer
. Porirua
Porirua 10151320 Henderson
10188340 = 10156310
Steffan Christensen
Senior Business & Finance Nathanaelle
ReesBuck .
e . — Advisor Krommenhoek
Verification Officer . P .
i Porirua Verification Officer
Rorug 10151330 Henderson
10176380 — 10176440
Levi Taylor
| | Verification Officer (mex)
Henderson
16203436
Konny Lowe
| ) Verification Officer (mex)
Henderson
16203435
VACANT
Verification Officer
Henderson

Renee Davys
Verification Manager
Manukau
10183670

I

Mark Walley
Risk and Verification
Manager
Wellington
10183450

Yvonne Cole
Verification Manager
Palmerston North
10183710

1

VACANT

Risk and Verification
Manager
10183430

Joelle Lee Brock lvamy
|_}Senior Verification Officer] |l Senior Verification Officer]

Manukau Palmerston North

10181710 10181770

Oliver Tait Kylie Morgan
|_JSenior Verification Officer] Verification Officer

Manukau Palmerston North

10181720 10158450

Colleen Cook
|_NSenior Verification Officer]

Shane Gibbons
Verification Officer

Kuldeep Katbamna
Verification Officer
Manukau
10149310

Joe Vergara
Verification Officer
Manukau
10176480

Elenalezhneva

Verification Officer
Manukau
10187880

Manukau Palmerston North
10181730 10177370
Preeti Kaur Anita Joe
|_NSenior Verification Officer] Verification Officer
Manukau Palmerston North
16204787 10149300
Falute Vaai Mark Andrew
|_NSenior Verification Officer] | | Verification Officer (mex)
Manukau Palmerston North
10181740 16203438
Violet Meng
| Verification Officer
Manukau
10162250

Verification & Compliance branch
(Risk & Verification Onshore team)



Aaron Smith

Acting Manager Offshore Risk &

Verification
Wellington
10182340
L
| ] ] ] ] ] ] ] ]
Michelle Frankham Craig Small John Duncan Emily Sanders Paul Pasley Craig Small VACANT VACANT
Risk & Verification Risk & Verification Risk & Verification Risk & Verification Risk & Verification Risk & Verification . e . o Justin Alves
Risk & Verification Risk & Verification .
Manager Manager Manager Manager Manager Manager Manager Manager Risk Lead — ADEPT
Beijing Dubai Washington London Pacific New Del hi 10131480 10131510 10131540
10131460 10148810 10131520 10131470 10131500 10148810
| | I I L
| ]
Elsie Chen Meenakshi Tandon Katherine Bruce Nabun Pananon Monique Head Hina Tufulele Rohan Massey
Verification Manager Verification Officer(FT) Verification Officer(FT) Verification Officer Verification Officer(FT) Verification Officer | | Support Officer / Driver | |
Beijing Dubai Washington Bangkok London Nuku’alofa New Del hi
10182360 10130342 10132822 10132842 10132842 10158100 10083020
| ] ]
Surbi Khanna Jason King Dany Benjawannakorn InnaPereverzeva Darren Yuen Preeti Wadhwa
Frank Fu Verification Officer(FT) Verification Officer(FT) Verification Officer Verification Officer(FT) Verification Officer | | Verification Officer(FT) § |
Verification Officer | | Dubai Washington Bangkok London Suva New Del hi
Beijing 10130332 10132832 10132890 10132852 10158110 10148842
10132740
Rachna Singh Natalie-Ann D’Souza
Mavis Li Verification Officer | | Verification Officer(FT) | |
Verification Officer | | Suva New Del hi
Beijing 10158120 10148822
10132700
VACANT Divya Bhatia
Jason lJia Verification Officer | | Verification Officer(FT) | |
Verification Officer | | Papaloloa New Del hi
Beijing 10158130 10148832
10132720
VACANT
'J‘ean.Zhang. Verification Officer(FT) §—1
Verification Officer i
- New Del hi
Beijing
10132730

Phoebe Wang
Verification Officer
Beijing
10149540

Grace Wang
Verification Officer
Beijing
10132750

Lugia Tian
Verification Officer
Beijing
10149550

Jeremy Cui

Verification Officer
Beijing
10132710

Shweta Shetty
Verification Officer(FT)
Henderson
16203927

Wendy Vyas
Verification Officer(FT)
Henderson
16203928

Sonam Sharma

Verification Officer(FT)
Henderson
16203929

Verification & Compliance branch
(Risk & Verification Offshore team)




Dave Campbell

National Manager Compliance

Christchurch
10159650
]
1 1 1 1 1 1 1
Di i Marisa W
Bernard Maritz Damon Treadaway VACANT Peati Tuitama Susannah Picknell |an'ne Cumming ::Jrlsa L]
. . ) X . Compliance Manager Compliance Manager
Compliance Manager Compliance Manager Compliance Manager Compliance Manager Compliance Manager .
X y K Sector Strategy Christchurch
Auckland Manukau Christchurch Porirua Hamilton Auckland Sector Strategy
10160150 10160160 10160170 10160180 10160180 10168510 10168500
| | — | — — — —] —
Aiden Rolls Ra Thomson JoannaCase Kerry Sweetman VACANT Alan Topham Campbell Paterson
Senior Compliance Officer] | Senior Compliance Officerf | Senior Compliance Officer} | Senior Compliance Officer | Senior Compliance Officerf | | §Senior Compliance Officer| | §Senior Compliance Officer|
Auckland Auckland Christchurch Napier Hamilton Auckland Christchurch
10077030 10146730 10146700 10146720 10044860 10169520 10169510
Dan Passingham lan Rudden Steve Scott Kurt Williams Bimal Prasad Venessa Blakely Wendy Higgins
Senior Compliance Officer] 1 Senior Compliance Officer| 1 Senior Compliance Officer| | | Senior Compliance Officer] 1 Senior Compliance Officer] ] | |Senior Com pliance Officer| 1 Compliance Officer
Auckland Auckland Christchurch Porirua Hamilton Auckland Christchurch
10146740 10166910 10044870 10166920 10166940 10169530 10169500
Mei Chau Thomas Nuttal VACANT Colin Bonos Debs Hurst Liam Wairepo Brendon Thornley
Senior Compliance Officer Senior Compliance Officer| . . . Senior Compliance Officer] Senior Compliance Officer| Compliance Officer Compliance Officer
H H Senior Compliance OfficerfH . H 1 H i .

Auckland Auckland 10166880 Porirua Tauranga Auckland Christchurch
10166860 10166950 10051720 10179720 10169610 10169540
Andrew Park Jenny Tims Richard Wilson Andree Taylor Chae McGarva Ollie Burgess Peter Tuhua

Senior Compliance Officer] | Senior Compliance Officerj | Senior Compliance Officerj | Senior Compliance Officerf | Compliance Officer { | 1 Compliance Officer 1 Compliance Officer
Auckland Manukau Nelson Porirua Tauranga Auckland Christchurch
10179680 10166870 10146710 10166900 10051700 10169620 10169550

Jake Green Brian Williams Matt Cronin Aiden Hutchins Leigh M cGeady Prashant Mehta TaniaJohnston
Compliance Officer 1 Senior Compliance Officerf | Senior Compliance Officerf | Compliance Officer | | Compliance Officer || | Compliance Officer | Compliance Officer
Auckland Auckland Christchurch Porirua Hamilton Auckland Christchurch
10065260 10179690 10166890 10065520 10065480 10169630 10169570
Dalu Daya Oleysa Khobta Phill Platt Natalie Davey Narinder Singh Silvia Arixi Tamati Karena
Compliance Officer 1 Senior Compliance Officerf | Senior Compliance Officerf | Compliance Officer | | Compliance Officer | | 1 Compliance Officer Compliance Officer
Auckland Auckland Nelson Napier Hamilton Auckland Christchurch
10065500 10179700 10166930 10049340 10188330 10169640 10169580
Siddhant Choksi Ati Lata Paul Stephenson Daniel List Gareth Freston
Compliance Officer 1 Compliance Officer | | Senior Compliance Officerf | Compliance Officer | | Compliance Officer
Auckland Manukau Nelson Napier Tauranga (mex)
10065290 10137620 10179710 10179730 16203419
Martin Littlejohn Kyle Booysen Gemma Philpott Mika Seupule-Thompson
Compliance Officer 1 Compliance Officer 1 Compliance Officer | | Compliance Officer
Auckland Auckland Christchurch Porirua
10065330 10172400 10044890 10044810
David Jones Erin Senior VACANT Mel Hamer-Hurst
Compliance Officer Compliance Officer | | Compliance Officer || Compliance Officer
Auckland Auckland Christchurch Porirua
10065300 10084490 10065770 10065770
Vishal Naidu Hamish Carmichael
Compliance Officer | | Compliance Officer
Manukau Christchurch
10054800 10044880

Verification & Compliance branch
(Investigations & Compliance teams)



Cam Moore

National Manager Investigations

Auckland
10159660

Jason Perry

Richard Prosser Dave Yandall
Investigations Manager Investigations Manager
Sector Strategy Sector Strategy
Christchurch Auckland
10168490 10168480
1 | I
Will Mclvor Russell Ogilvy
| | Senior Investigator Senior Investigator | |
Christchurch Auckland
10169670 10169710
Jay Mason Jarrod Raill
|| Senior Investigator Senior Investigator | |
Napier Auckland
10169680 10169720
Nic Simcox VACANT
|| Senior Investigator Senior Investigator |
Napier Auckland
10169700 10098360
Louise Jamieson Rhys Mckay
Investigator Investigator a
Christchurch Auckland
10169740 SUE6TIST
James Friend Bobby.PabIa
Investigator Investigator u
Christchurch Auckland
10169750 10169790
Ally Gardner So:)hle I-!enshaw
Investigator e Eiey =
| Napier Auckland
10169760 ALY
VACANT Grace Sione
|| Investigator Investigator | |
Napier (Mex) Auckland
16203427 10065370

Trevor Franklin Carl Knight Kevin Holder
Investigations Manager Investigations Manager Investigations Manager Investigations Manager
Tauranga - Mex Auckland Auckland Christchurch
10159660 10160200 10160600 10160120
| I [ | I L
Logan Nicholas Chr.is Brookb_anks . VACANT Brc_endan Grggan
Senior Investigator Senior Investigator | | Senior Investigator Senior _Investlgator
Tauranga Mex ] Auckland Auckland Christchurch
16203421 10065650 10065350 10087570
' Kim Kiri. .Stuart Hu.nt .Andy Ies.e Warren Smith
Senior Investigator | | Senior Investigator | | Senior Investigator Senior Investigator
Tauranga Mex Auckland Auckland Porirua
16203422 10084470 10065670 10098330
Richelle Brownlee Helen Garratt Guy Goodale
Senior Investigator | | Senior Investigator | | Senior Investigator Michelle Morgan
Hamilton Auckland Auckland Senior Investigator
16204715 10170500 10065680 Christchurch
10065660
Graham Dunn
. Katherine Young Alan Shand
Investigator . . . : .
— Senior Investigator | | Senior Investigator Richard Grover
Tauranga Mex Auckland Auckland Senior Investigator
16203424 10098350 10170510 porirua
10098340
Rob Cabusao
Investigator a Nick Kielar Mary Colgan
Tauranga Mex Investigator | Senior Investigator VACANT
16203423 Auckland Auckland Senior Investigator
10065560 10180530 Christchurch
10170200
Nicole Kendrick
Investigator | | Clint Lovaday Daniel You
Tauranga Mex Investigator Investigator
16203425 Auckland B Auckland Mex Owen Thawley
10077060 16203426 Investigator
Christchurch
10065800
VACANT
Ir;_\llest!gator — Kate Dower VAC_ANT
lamilton ] Investigator
10156550 I estgator — Auckland
ueran 10172390

10065580




i

NEW ZEALAND

Nicola Hogg
General Manager Border &
Visa Operations

Michael Carley
National Manager Border|
& Visa Operations
(Acting)

Kara Eskerie
— Head of Operations
NaDO

Sarah Watson
——] Manager Product
Service & Contracts

Sarah Watson
——] Manager Operations
Support (Acting)

Cherie Marshall
— Business Support
Manager

Jock Gilray

National Manager

Community

Dominic Forde
Head of Operations
Hamilton

Antony Jukich
Head of Operations
Henderson

Rex Heesterman
Head of Operations
Pacific

Peter EIms

National Manager

Border

Judy Cunningham
Operations Manager
Border

Amanda Mehrtens
Operations Manager
Border

Vacant
Operations Manager
Border

Stuart Beattie
Director Collaborative
Passenger Targeting

Sarah Clifford

National Manager
Education & Tourism

Stephanie Greathead

National Manager
Business & Specialist

Jo Smith
Head of Operations
Palmerston North

Christopher Adamson
Head of Operations
Manukau

Nick Tolan
Head of Operations
Christchurch

Marcelle Foley
Head of Operations
Porirua

Nathanael Mackay
Head of Operations
Special Projects

Jacqui Martin
Principal Advisor
to GM

Last updated: 25 January 2022
Border & Visa Operations

(Leadership team)



Nicola Hogg
General Manager Border &
Visa Operations

Michael Carley

. Jock Gilray Peter Elms Sarah Clifford Stephanie Greathead Jacqui Martin
National Manager . . . . L
. National Manager National Manager National Manager National Manager Principal
Border & Visa . . X K . .
. . Community Border Education & Tourism Business & Specialist Advisor to GM
Operations (Acting)
1 1 1 1
MSarah WPats:;n . Ka;la E;kefrle BChgrle Msarshalrlt M Sarah \éVatsotr'\ Dominic Forde Judy Cunningham Jo Smith Christopher Admason
S a.nagzrc rot uct o tga ON Do u5|'|;1/|ess uppo Znagert Ze? tons Head of Operations f— Operations Manager f— Head of Operations §— Head of Operations
ervice ontracts perations Na anager UpEant(Acting) Hamilton Border Palmerston North Manukau
| — | —
' : | | | |
. Melissa Wing
Neil Bail itli
Coer;mzlr:izl NaDO team Gaby welsh .Caltlm Evgs Visa Operations Hamilton Border Palmerston North Manukau
3 ) ) (refer page 2) Executive Assistant to Visa Operations Manager Operations Operations team Operations team Operations team Operations team
Relationships Senior Manager
Advisor GM Support (refer page 12) (refer page 3) (refer page 8) (refer page 9)
. i Lani Rowe Matt Burden
Faith Talamaivao ) Primal Karan A . Alex Bull
H H i i ntony Jukich .
Commercial Advisor Per;onal ':ZSISFant/ Administration Officer senior Business Head ofc‘), erations i~ MEcant Workforce u plickclan
eam Admin Advisor Hendersor?(Actin ) Operations Manager §— Planner Head of Operations §—
g Border Christchurch
]
VACANT Sade Putu Ay|a Simpson l Ben Ma ]
. q Nicola Jensen . . v
Product Service | Personal ASS|s.tant/ H ST — Senior Business o Hre:qer:sc:n - Border Workforce — Christchurch
Manager Team Admin Advisor ?refarlo s e5a) Operations team Planner Operations team
efer page (refer page 3) (refer page 10)
VACANT Amreen Dhaliwal . Fraser Stretton
Product Service |H Senior Business  H BCh.arma:; H° Samfter VEEss Rex Heesterman
. usiness Advisor )
Manager Advisor Advisor Head of Operations f— Amanda Mehrtens Marcelle Foley
Pacific Operations Manager f— Head of Operations §—
Border Porirua
VACANT Becky Stapleton X Cat Beach l T T
Product Service | Senior Business Pa?”‘:k Cor(:!es SeniorlBlsiness Pacifi
Manager Advisor Business Advisor A acllic .
g Advisor Operations team Border Porirua
(refer page 4) Operations team Operations team
(refer page 3) (refer page 11)
Lautalie Leausa Vaa
Elly Guo 1 Dongrui Pang Senior Busi
Business Advisor Business Advisor emz; usIness
visor Stuart Beattie Nathanael Mackay
Director Collaborative j— Head of Operations f—
Passenger Targeting Special Projects
Penny Hazlett
Adam Jones . .
B - Senior Business |
Business Advisor R
Advisor
Vacant
Border Manager CPT
Greg Henderson
Lester Deane-Royce g ) |
K . Senior Business
Business Advisor ;
Advisor CPT Border
Operations team
(refer page 3)
Vacant

Business Advisor

Last updated: 17 February 2022

Border & Visa Operations



Billie Katipa
Administration
Coordinator

Kara Eskerie
Head of
Operations NaDO

Kim D’Souza

Visa Operations
Manager

Anna Morton
Immigration Manager
(Health Assessment)

Lori Remedio
Immigration Manager

Julia Davidson
Immigration Manager

Peter Saunders
Immigration Manager

Imshad Ali
Immigration Manager

Jay Toleafoa
Immigration Manager

Brian Ross
Immigration Manager

Kanika Singh
Practice Lead

SENIOR IMMIGRATION
OFFICERS

1. Maggie Li

2. Natalie Yu

3. Shirley Jin

4. Anastacia Bell

5. Arpandeep Kaur

IMMIGRATION OFFICERS
6. Ganga Khatiwada

7. Helen Asaua

8. Naina Mehta

9. Sarah Adamson

10. Shilpi Srivastava

SENIOR SUPPORT OFFICERS
1. Rochelle Selwyn

2. Ema Sagatu

3. Vika Breen

SUPPORT OFFICERS
4. Malama Masoe
5. Vee Crichton

6. Mia Chung

7. Michelle Fabragas
8. Akosita Bulu

9. Clementine Smith
10. Shirley Shi

11. Tarik Hodzic

12. Ruchi Singh

SENIOR SUPPORT OFFICERS
1. Florentine Swanney

2. Vai Fakaosifolau

3. Amelia Vakameilalo

4. Doreen Chand

5. Rita Chand

6. Vaibhav Kharat

SUPPORT OFFICERS

7. Donna Seve

8. Rathi Vasudevan

9. Carla Tabanao

10. Thersea Fa’atui
11. Urshula loane
12. Jessie Vitto

13.  Tania Holder
14. Parma Nokise
15. Narthi Sudha

SENIOR SUPPORT OFFICERS
1. Aaron Tolentino

2. Kaushik Rakshit

3. Lineni Vi

4. Vaishali Shankaran

5. Val Chidambaram

SUPPORT OFFICERS

6. Dinna Sami

7. Ashveeka Singh

8. Jan Arnold

9. John Cheng

10. Nithya Kumaran

11. Shayani Malewwa —
Thanthrige

SENIOR SUPPORT OFFICERS

1

ONOULD WN

. Kakala Lutui

. Salote Katoa

. Sumaiya Asad
. Xiaofang Zhu

. Martha Pena
. Tas Tuiloma

. CoriSu

. Marlene Singh

SUPPORT OFFICERS

9.

Amir Botros

10. Darshika Prakash
11. Mera Limoni
12. Nikisha Bhagalia

SENIOR SUPPORT OFFICERS
1. Chris Wills

2. Ashley Taylor

3. Parveen Kaur

SUPPORT OFFICERS
4. Daniel Lam

5. Helen Taiaroa

6. Lao Mone

7. Michel Morgan

8. Courney Rothville
9. Cassandra Fox

10. Caroline Andrieux

SENIOR SUPPORT OFFICERS
1. Andy Rothville

2. Charmaine Nielsen

3. Corina Stoian

4. Nour Bibi

SUPPORT OFFICERS

5. Allana Hartley

6. Barbara Wills

7. Cameron Holmes

8. Fealofani Tini-Brown
9. Jade Igasia

10. Sandeep Singh

SENIOR TECHNICAL ADVISOR

1. Jing Lu

TECHNICAL ADVISORS

2. Bobby Xu

. Gavin Lin

. Gloria Leota

. Sam losefo

. Taofi La’Avasa

. P/Nth Karlena Tikitiki
. Emma Ko

. Cleo Zhang

10. Shadiya Shaeen

O o0~NOOU bW

ASSURANCE ADVISOR
11. Peshala Malewwa
Thanthrige

Lesina Hunter

Visa Operations
Manager

Kayla Rubin
Administration
Coordinator

Penny Blackbourn
Immigration Manager

Lauren Burton
Immigration Manager

Aiysha Samad*
Immigration Manager

Jameel Dean
Immigration Manager

Shakuntala Lal
Immigration Manager

Christopher
Fernandez*
Immigration Manager

SENIOR SUPPORT OFFICERS
1. Chanel Rowan

2. Donna Lose

3. Garima Puri

4. Malia Puhotau

5. Pooja Madaan

6. Sarah Yip

7. Carmina Rebucas

SUPPORT OFFICERS
8. Anjali Shee

9. Annabelle Kingston
10. Lesley Sheehan
11. Shahn Jessep

12. Susan Christian

SENIOR SUPPORT OFFICERS

0N U A WN P

. Amandeep Kalsi
. Arpita Mehra

. Chethi Kulatunga
. Elvin Sharma

. Marites Amio

Neva Mate

. Pooja Naidu
. Rhianwen Horne

SUPPORT OFFICERS

9.

Ani Ole

10. Asinate Molia
11. Leaneta Siluuga
12. Zoheb Khan

SENIOR SUPPORT OFFICERS

CORSIFORLANE W N =

Ata Ah Kiau

Guilia Pimentel
Irene Gallarde
Joanna Nangaiti
Phyllis Tipene
Victoria Patea-Osasa
Kaoru Aono

Va Auloa

SUPPORT OFFICERS

9.

Mele Veamatahau

10. Kelsi Tulafono
11. Hannah Blackbourn

SENIOR SUPPORT OFFICERS
1. Alyssa Miles

2. Maria Aptinko

3. Michelle Morcom

4. Shahina Sareem

SUPPORT OFFICERS

5. Bing Yu

6. Carissa Mehau-Lave
7. Miguel De La Rama
8. Reshmi Kishore

9. Natalie Vega

10. Heloise Morais

11. Fifita Bloom Tupou
12. Jasmine Fisher

SENIOR SUPPORT OFFICERS

1. Indika Muhandiram

SUPPORT OFFICERS
. Julia Sucdad
.Janet De Lera

. Matelita Lisiate

. Shirlyn Narayan

. Isadora Tunai
Ana Leisi

. Jaspreet Kaur

. Meda Samuel
10. Ashley Southgate
11. Korini Tuala

CoONOU A WN

*On Secondment

Last updated: 31 January 2022

Border & Visa Operations branch
(NaDO team)

SUPPORT OFFICERS
. Ahmed Alsaggaf
. Mohibur Rajib

. Shweta Prasad

. llaisaane Latu

. Aswani Premachandran
. Malia Vaka

. Amish Patel

. Nirosha Singh

. Neha Sabharwal
10. Ginasha Ram
11. Ana Lahaylahay




Rex Heesterman
Head of Operations Pacific

Patsy Ah Ching
Immigration Manager

Dave Verkade
Visa Operations Manager
(Nuku’alofa)

IMMIGRATION OFFICERS
1. Anzac Setefano

2. Eseta Masimalo

3 Faasalafa loane

4. Lapu’a Vavae

5. Melissa Mulipola

6. Susana loapo

7. Violeti Taefu-Ah Tong

SUPPORT OFFICER
1. Faatasi Enefata
2. Maryleen Tilivea

TECHNICAL ADVISOR
1. Rosemary Posini

ADMINISTRATION/FINANCE OFFICER
1. Alison Faletau

SENIOR IMMIGRATION OFFICER
1. Letaulau Tu’uau

IMMIGRATION OFFICERS
1. Beni Manu

2. Fatafehi Tu’ipolotu

3. Mapu Soakai

4. Patricia Finau

5. Sharmila Kisina

SUPPORT OFFICER

1. Eva Salakielu

2. Kathreen Kapeli

3. Loviena Matakaiongo
4. Meleane Finau

5. Sione Nofoakifolau

TECHNICAL ADVISOR
1. Sela Vaipulu Mafi

Tayna Katuke

Visa Operations Manager

(Suva)

Vere Mataitoga

Senior Administration/ Finance

Officer
(Suva)

Hitesh Chandra
Immigration Manager (Suva)

IMMIGRATION OFFICERS
Asenaca Bolobasaga
Bharti Latchmi
Esther Thaggard
James Lilo
Lee-Anne Davison
Manasa Tuinabua
Marguerite Fong
Moreen Chand
Nilesh Raj

10. Raewyn King

11. Razia Sheikh

12. Roneel Lal

13. Sujita Goundar

14. Unaisi Bakani

15. Wilisoni Lagi

ONCORSIBORUIERRW IV =

SUPPORT OFFICER

1. Jacinta Narayan

2. Radhika Bhindi

3. Sharlene Rajalingam
4. Viana Raiova

Technical Advisor
1. Pinomi Naidu
2. Shobna Channel

Last Updated: 31 January 2022
Border & Visa Operations branch

(Pacific Operations teams)



Peter Elms

National Manager
Border

Judy Cunningham

Operations Manager
Border

Toni Sheed
Border Manager

Joe Wilkinson
Border Manager

Katarina McNaught
Border Manager

Jo Wilkinson-Way
Workforce Planner

Amanda Mehrtens

Operations Manager
Border

Vacant

Operations Manager
Border

Norah Hobden
Border Manager

Al leremia
Border Manager

Sareem Mohammed
Border Manager

Lionel Aso
Border Manager

Alvin Ram
Border Manager

Rebecca Atirai
Border Manager

Briar Pelling
Border Manager

LEAD TECHNICAL
SENIOR BORDER ADMINSTRATION SENIOR BORDER SPECIALIST
OFFICER COORDINATORS palleliltel s P ICliCh A OFFICER 1. Kevin Browne
SENIOR BORDER : SENIOR BORDER OFFICER OFFICER SENIOR BORDER OFFICER
Tl OFFICER el 1. Sarah Wright 1. Evotia Suisala OFFICER 1. Stacey Payne 1. Jenny Kang
2. Mark Song . 2. Anita Singh : - : o - >tacey Fay 2. Dee Loelu SENIOR TECHNICAL
. 1. Aubrey Tupai-Creagh . 2. Tracey Scott 2. Logan Evalu 1. Alistair Rooney 2. Lilian Yeung
3. Charles Smit ) 3. Anna Cinco . - A 3. Natasha Tommy SPECIALIST
2. Finnuala Wall . 3. Jane Mayne 2. Dilshan Siriwardana 3. Lata Tulilo .
4. Alice Horton 1. Peter Hotwani
BORDER OFFICERS 3. Matthew Thorne |BORDER OFFICER 3. James Swan BORDER OFFICERS 2. Mvii Hunt
3. Paul Johannsen 1. Anthony Brazil BORDER OFFICERS IBORDER OFFICERS BORDER OFFICERS . Y
1. Donna Cavanagh CARRIER RELATIONSHIP L X 1. Akhil lyer 3. Fraser Mclnnes
4. Steve Lynskey 2. Sigrid Labidon 1. Jason Newell 1. Sol Sohal 1. Kamal Kandhol
2. Antony Hall OFFICERS X ) L X X 2.Jonny Ascough
. 3. Zaynah Rahiman 2. Aniva Michie 2. Pritesh Babu 2. Rosalind Muller R X
3. Mandy Wall 1. Daniel Bovelander ! K 3. Liz Warrington TECHNICAL SPECIALIST
BORDER OFFICERS K 4. Raimond Donk 3. Sophia Faalogo 3. Sarah Harraway 3. Alok Ayra L - .
4. Bree Rodgers . 2. Feloni Tupou X . . 4. Olivia Maritz 1. Jessie Scott
" 1. Anthony Pike 5. Harry Wang 4. Johar Sokhi 4. Chris Chetham 4. Rajiv Kumar K
Skl 2. Claire Johnson 6. Nitika Kaila 5. Tamzen Dunn 5. Alex Rayner 5. Suzy Da >- Lex Huang CERTIE s el
6. Vanessa Whittaker : |DATA QUALITY ANALYST T ’ ’ i sy 6. Olivia Maritz 3. Alicia Ashby
. 3. Imogen Barry 7. Sarina Gouws 6. Joyce Payne 6. Noor Parkar 6. Aldric Hipa
7. Jarrod Grimwood 1. Karen To ; i . 7. Shayne Howell 4. AJ Carter Dabas
7. Clifford Callistus 7. Susie Ong .
8. Mari Amposta 5. Thomas Lee
SENOIR BORDER OFFICER 6. Joe Shlaadt

Stuart Beattie

Passenger Targeting

Hamish McGregor

1. Benjamin Green

|BORDER OFFICER

1. Courtney Mrkusich
2. Marisa Hilsop

3. Nicole Booth

Gray McGilligan

P — Border liaison

Manager DXB

SENIOR BORDER
OFFICER

1. Krystal Liu

2. Leilua Mauigoa
3. Marie Gordon

BORDER OFFICERS
1. Dilorom Askarova
2. Robert Beach

3. Kalisana Buliruarua
4. Priyanka Singh

5. Noreen Prakash
J6. Sione Vea

Last updated 31 January 2022

Border & Visa Operations branch
(Henderson Operations teams)



Antony Jukich
Head of Operations
Henderson

Neeraj Nagpal

Daniel Strong

Visa Dperations Procice Lend pracics Les ¥isaOperations
Manager Manager
| | | ] | | | ]
SENIOR TECHNICAL
Latasha Purcell Farah Hababa William Wang Michael Teoh Julie Hill SENIOR TECHNICAL ADVISOR Stella Liang Shella Chou Lee Greg Smith Pamela Rola
Immigration Manager Immigration Manager Immigration Manager Immigration Manager 1. Kate Lee

Immigration Manager

IIMMIGRATION OFFICER
1. Vinaya Shetty
Adrian Koesmanto
Osaac O’Rourke
Jody Scott

Joanna Yu

Robbie Bajwa
Craig Bridge
Sharan Ghadiyar
Nadia Korina

10. Veena D’Silva

11. Lily Munn

12. Alex Boyd

13. Lena Sarwary

KONCORSROIRUIER 0T N

SENIOR IMMIGRATION
JOFFICER

1. Grace Te Huia

2. Neha Patel

3. Raymond Wong

IIMMIGRATION OFFICER
1. Anudeep Kaur

. Cindy Cao

. Dayna Ali

. Evelyn Padeti

. Nur Sim

. Sigourney Staniland
7. Simaima Ngauamo-Fifita
8. Azahar Shafie

9. Nicholas Pearce

10. Eva Dong

U WN

SENIOR IMMIGRATION
OFFICER

1. Supreet Sandhu

2. Nightingale Tupou
3. Rachina Lodhia

IMMIGRATION OFFICER
1. Amelia Lapa

2. Andrew Toh

3. Ang Tutua

5. Gerald Butler

6. Shruti Patel

7. Bhumika Khanna

8. Kristian Pennington

SENIOR IMMIGRATION
JOFFICER

1. Jean Thomasz

2. Allen Shen

I'MMIGRATION OFFICER
1. Jocelyn Berryman

2. Judi Kennedy

3. Sanjay Rahi

4. Tangi Sadaraka

5. Thinusha Sritharan
6. Zafar Haq

SENIOR IMMIGRATION
OFFICER

1. Peter Stewart

2. Cynthia Aquino

IMMIGRATION OFFICER
1. Alexia Wolf

2. Alvin Yu

3. Faye Lavaka

4. Laei Kissel

5. Sara Martensen
6. Carol McLaren

7. Sunaina Saharan
8. Danielle Bertazzon
9. Puletagaloa Tafea

ADVISOR
1. Stefan Knops

TECHNICAL ADVISOR
1. Charlotte Esser

2. Sharee Petersen
3. Hope Gibson

4. Nikunj Vithlani

5. Alicia Tsang

TECHNICAL ADVISOR
1. Laura Tan

2. Lusi Fong Ah Chong
3. Laura Turner

4. Donna Staiger

5. Pooja Kappartralla

ASSURANCE ADVISOR
1. Vacant

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

SENIOR IMMIGRATION
OFFICER

1. Ajit Kumar Nair

2. Palepa Davey

3. Tom Yu

IMMIGRATION OFFICER
. Sally Lee

. Jade Huang

. Isam Sattar

. Liyee Gee

. Stacey Horan-Walsh
. Michaela Blaauw

. Seong Hwan Kim

. Natasha Patel

. Shalu Chowdhary

O 00N U WN

[SENIOR IMMIGRATION

OFFICER
1. Sunitha Rajashekar
2. Deepali Nagpal

IMMIGRATION OFFICER
1. Rajvir Kaur

2. Lydia Ah Kuoi-lvi

3. Ronald Fonseca

4. Carissa San Diego

SENIOR SUPPORT OFFICER
1.Cheryll Lobo

2. Norma Collis

3. Grace Capa

4. Heike Heske

SUPPORT OFFICER
1. Emily Wells

ADMINISTRATION OFFICER
1. Susan Wale

SENIOR IMMIGRATION
OFFICER

1. Katrina Dalzell

2. Mary Jane Osa

3. Natasha Khan

4. Sam Slater

5. Tawny Stankovich
6. Natasha Patel

SENIOR IMMIGRATION
OFFICER
1. Katerina Walker

NIMMIGRATION OFFICER
1. Jacqui Pate

2. Jeevitha Selvaraju

3. Brendan Weir

4. Perseville Mendoza
5. Pradeep Pradhan

SENIOR IMMIGRATION
JOFFICER

1. Shashi Pradeep

2. Stella Lee

3. Rodolfo Reyes

NIMMIGRATION OFFICER
1. John Leulu

2. Justine Vui

3. Karen Lolohea

4. Phillip Phou

5. Seyonce Sosefo

6. Terri Slade

7. Upma Samanta

8. Yoon Cho

9. Vanessa Bolatagici
10. Angelique Aupito
11. Manada Pokuri

Last updated 31 January 2022
Border & Visa Operations branch

(Henderson Operations teams)



Jo Smith

Head of Operations
Palmerston North

Angelica Bennett
Administration Officer

Michele Arthur
Senior Administration
Coordinator

Rachel Stechman

Practice Lead (Acting)

Laura Shirriffs

Visa Operations
Manager

ASSURANCE ADVISOR
1. Niki Williams

SENIOR TECHNICAL
ADVISOR

2. Maria Flavell-Taiapa
3. Uchi Amaliah

4. Alina Bordukova

5. Joanna Nicholson
6. Gloria Singh

Kirsten Cameron
Immigration Manager

Jade Barr
Immigration Manager

Jeremy Smith
Immigration Manager

Maria Wong
Immigration Manager
(PDS/Specialist)

Maria Flavell-Taiapa
Immigration Manager

SENIOR IMMIGRATION
OFFICERS

1. Farid Patel

2. Caitlin Hooper

3. Hannah Pedgrift

IMMIGRATION OFFICERS
4. Courtney Hodgson
5. Adrian Cole

6. Aitziber Polo-Gomez
7. Maria Ellis

8. Phil Taylor

9. Hannah Casson

10. Joanne Child

11. Jane Everitt

12. Candida Fletcher
13. Nicole Hogan

SENIOR IMMIGRATION
OFFICERS

1. Lee Depree

2. Casey Butler

3. Arjun Ghai

4. Kelly Swenson

IMMIGRATION OFFICERS
5. Debbie Edwards

6. Rithu Gopal

7. David Jones

8. Michaela Nicholson

9. Brooke Hopkinson

10. Rachel Molloy

11. Peter Wood

SENIOR IMMIGRATION
OFFICERS

1. Linda Funnell

2. Renu Kumar

3. Jamie Wiggett

IIMMIGRATION OFFICERS
4. Cathy Karunaidass

5. Danielle Lalotra

6. Naomi Renouf

7. Varun Sharma

8. Jeremy Schipper

9. Frances Marcroft

10. Phillippa Grayling

11. Kerry Holden

12. Matthew Groenendijk

SENIOR IMMIGRATION
OFFICERS

1. Michelle Martin

2. Christine Molenaar

3. Nyari Mtambo-Mungoni

IMMIGRATION OFFICERS

4. Hannah Kawana-Waara
5. Bayley Wellwood

6. Jenna Karaka

7. Chloe Wilson

8. Shane Chu

9. Zac Ellery

10. Vanessa Gibbons

11. Billeigh Dawson-Hughes
12. Renay Mitchell

SENIOR IMMIGRATION
OFFICERS
1. Truce Nguyen

IMMIGRATION OFFICERS
2.Pania Reid

3.Leigh Waihi

4. Rob MacGregor

5. Andrina Perigo

6. Selena Bailey

7. Michael Hanson

8. Nikhil Sharma

9. Brittany Brown

10. Robyn Green

11. Matthew Groenendijk
12. Taila Emerson

13. David Forrest

Last updated: 31 January 2022

Border & Visa Operations branch
(Palmerston North Operations teams)



Christopher Adamson
Head of Operations Manukau

Rana Ghumkhor

Practice Lead

Jazz Luthra

Visa Operations
Manager

Matt Stansfield
Practice Lead

Fiona Geraerts
Practice Lead

Vacant
Practice Lead

Su Choi

Visa Operations
Manager

Janet Cho Puawai Annas Manhal Yaikoob Shavn.eel Sineh SENIOR TECHNICAL Anamika Belwalkar Linda Yuan Emma McFarland Ivo Rongen Shivani Nath Brenda Theart Maria Alfonzo Andre Francis
. . . . X R Immigration Manager SENIOR TECHNICAL R . . R ) . . . ) . X . .
Immigration Manager Immigration Manager Immigration Manager ADVISORS ADVISORS Immigration Manager Immigration Manager Immigration Manager Immigration Manager Immigration Manager Office Manager Assurance Advisor Assurance Advisor
1. Emilie Hwang L
1. Amelia Kim
2. Jason Huang 2. Hiranya Kaluarachchi
3. Sakshi Manchanda - irany
. . 3. Michael Fu
4. Nicola Haliday 4. Shweta Divekar I SENIOR IMMGIRATION
SENIOR IMMIGRATION | [PENIOR IMMIGRATION  § RN |OR IMMIGRATION SENIOR IMMIGRATION 5. Tina Fihaki-Mateaki i wd IMMIGRATION OFFCER IMMIGRATION OFFICER i SENIOR PRIVACY OFFICERS | [SENIOR suPPORT SEIOL R A Ol
OFFICERS lOFFICE(F;S - OFFICERS ?FJFICEI:‘S A shah 6. Mark Wilson l6. silebhendelil 1. Chris Toeava 1. Denise Torres e 1. Anish Singh OFFICERS COORDINATORS
1. Carol Asiasi 1. Mandy Pasricha 1. Dharshani Rajendra LI : 2 ’ v 2' CoJurtne Sims 2. Carmela Caguicla 1. Shaun McLaughlin L BRI ST
2. Nunu Kumdi 2. Vacant 2. Renee Malua 2. Jaque Malone TECHNICAL ADVISORS SENIOR SUPPORT OFFICERS | ISENIOR SUPPORT OFFICERs | |2+ “oUrtney 3. Joan Fong 2. Wayde Francis e I
3. Vacant TECHNICAL ADVISORS i . 3. Jasmine Chheenn :
3. Sharon Deo 1. Aruna Parkash L e e 1. Jennifer Ene 1. Jennifer Hou 4. Lava Nofo'Akifolau 4. Rita Bradnock
IMMIGRATION OFFICERS ';M/';”'F;RAT'ION i Rl eeant 2. Darshana Singh s el 2. Mehreenpreet Kuar Gill | |2. kelly Wu Mgy SUPPORT OFFICERS ég(")";’;'ﬁ\lT:TAg'LON
1. Esha Sandevini ailate IMMIGRATION OFFICERS 3 Mathew Tuua P . 3. Naz ali Shah 3. Lesley Song - 29 P PRIVACY OFFICERS 1. Ana Brett
2. Gregory D’Ath y 0 IMMIGRATION OFFICERS . 3. Eric Guttenbeil 4. Tarn Jot Kaur : 6. Vicki Chiang . 1. Vacant
2. James Lusty - . 1. Anitha Polapelli 4. Mele Havile ) . 4. Vicky Ahn i 1. Angela Sagala 2. Rani Kumar
’ S 3. Julius Candelaria 1. Archana Chand . 4. Gabriel Tam 7. Olga Kirisiuk :
2 e e 4. N Kh ol e Lot 2. Irene Miranda agiopichaneatl 5. Geoff Marshall 8. Stevanie Turner 2. Chloe Yang
5. peter Thacker - Navera fhan 3. Kelvin Wong : ; 7. Vacant ' SUPPORT OFFICERS SUPPORT OFFICERS ' 3. Ethel Lopez SENIOR PRIVACY
. 5. Nicky Pulu - 3. Rachel Lui 6. Jono Reeve 1. Alchimae kh i
6. T Kh 4. Marina Hu X - Alchimae Khan 1. Jai Aronsen 4. Karen Mauga OFFICER
o U= Lk 6. Pamela Huang 4. Shanshan Bian 7 Leona Zhang 2. Annie Castillo . i
7. Taufa Wagasokolala o ” 5. Renee Chand h ' SENIOR IMMIGRATION S Nisha Raiendran . 2. Jay Barry 5. Rekha Devi 1.Paolo Dela Cruz
8. Val D’Souza Amedia [ P:S;'”a Tulllor,?(a 6. Ruby Wu e \S/tep en Huinga OFFCERS g sall ChoJi 3. Claudia Retzlaff 3. Teja Joshi 6. Reuben Camp
9. Theresa Yan 8. Shadna Falaniko 7. Tyler Ortman 6. Vacant 1. Sujata Baurhoo 9- Sim\z/ar nsaa 4. Jacque De Leon 4. Putri Winokan ( C) 7. Taliilagi Tufuga IPRIVACY OFFICERS
9. Upashna Ganesh 7. Vacant ’ 5. Jimmy Yin 5.Angeline Venasio (C) 1. Glenn Stephenson
6. Komaljit Kaur 6. Sunyoung Kim (C) 2. Oryal Sowerby
f)ﬁ:l\;:ggRlMMlGRATION 7. Michelle Concepcion 7. Caleb Ahn ( C) 3. Johanna Lao
1 Paul Armishaw 8. Alice Denham 3. Vacant I e et
: 9.Robina Umar 9. Vacant 5. Liza Dela Cruz
14. Vacant I6. Susannah Fiu
15. Vacant 7.Tanja O’Byrne
Christine McGaughe Henry van Wyk Vacant
Visa Operations Visa Operations Immigration Manager
Manager Manager
| | | | | | ] | | |
Vacant Sailesh Chand Ana Hifo Charleen Vili Afzal Ali Are Venasio Alla Mankelow Madusha Kumaragamage Tin So Lim Jessie Zhao Sahar Rao

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

I'MMIGRATION OFFICERS

SENIOR IMMIGRATION

SENIOR IMMIGRATION

IMMIGRATION OFFICERS

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

SENIOR IMMIGRATION

SENIOR IMMIGRATION SENIOR IMMIGRATION — OFFICERS Pt SENIOR IMMIGRATION SENIOR IMMIGRATION OFFICERS SENIOR IMMIGRATION OFFICERS SENIOR IMMIGRATION
OFEICER OFFICERS 1. Jamie Wu - OFFICERS OFFICERS 1. Christina Taoai OFFICERS
1. Sam Pene 1. Jeff Holmes OFFICERS _ 2. Malia Falemaka 1. Gai Clifton 1.Indira Karunaratna 1.Vacant 1. Chloe Stone 2. Nathaniel de Boer 1. Rachel Yu
2. Vada Bae 1. Nga Makiangareu 2.Moana Dalgety 2 Keya Banerjee 2. Vacant 2.Natalia Olerskaya 2. Vaishali Chib
lIMMIGRATION OEFICERS 2. Yasmin Hettiaratchi IMMIGRATION OFFICERS 3.Tiana Wilson 3. Vacant 3. Vacant IMMIGRATION OFFICERS

1. Caroline Leagega . Bavneeet Grover / 1. Arlene Flores J/MMIGRATION OFFICERS
2. Faith Talaia 1. Kushagra Krishna IMMIGRATION OFFICERS . Dorothy Lafaiali 1. Bindy Kaur IMMIGRATION OFFICERS IMMIGRATION OFFICERS IMMIGRATION OFFICERS 2. Clara Jang 1. Charlie Wytenburg

3. Fu’a Poe 2. Ninaa Boddu 1. Fono Fonoti _ Hina Kim 2. Brenda van der Schyff 1. Aashka Chokisi 1. Nastassja Bahar 1. Alec Thomas 3. Daniel Morisa 2. Eden Standing

4. Laura Sidaway 3. Paige Hooper prlerel Eul eI E]s . Margaret Zhao b S 2Andria Govender 2. Sapinder Kaur 2. Dena Cameron 4. Dominic D'Sa 3. Ella Lee-Lo
ST eTIE et ey 4. Sarah Fetuani 3. Sam Gomez e e 4. Michelle Beresford-Huey 3. Grace Trow 3. Sumayya Sufi 3. Dylan Lynch 5. Fin Pabriaga 4. Harry Apuya

6. Smitha Ambadi 5. Suhaylah Hussein 4. Seini Petelo . Morrieann Togiahoe o b fenelfa s 4. llaisaane Taufa 4. Naima Al 4. June Lee 6. Manasi Shingre 5. John Lama
Is. Tegan Richardson 6. Waseeum Brutus 5. Shaha.na Begum . Neptune Hakai 6. Sarah Morgan 5. Kalolaine Sikuvea 5.Winona Fajardo 5. Nic Miller-Clendon 7. Roshina Mohammed 6. Rita Wilson

9. Zee Tang 7. Zahraa Ashad 6. Tasmia Isa _ Ree Roebeck 6. Pele Toli 6. Charity Seleni 6. Yoichi Furuya 8. Sunny Kim 7. Simer Kaur

8. Vacant 7. Vanessa Zhang . Vicky Liu 7. Ritika Arora 7.Gareth Channon 8. Kylie Shaw
8. Suneha Chetty 8. John Nanar 9. Marishka To’O’to

9. Melissa Muscat
10. Ryan Dickinson
11. Yucheng Su

10. Katie Murdoch

11. Freya Boban

12. Harneet Kaur

13. Judith Faauli

14. Lakshika Samarasinghe
15. Maylynne Lemanu

16. Michael Ryan

17. Sosikeni Lomiga

Last updated: 31 January 2022
Border & Visa Operations branch
(Manukau Operations teams)




Debby Stanaway
Senior Administration
Coordinator

Dominic Forde

Head of Operations -
Hamilton

Carl Simonson

Visa Operations
Manager

Andrea Livingstone

Visa Operations
Manager

Alaina Vincent
Immigration Manager

Alisa Bunker
Immigration Manager

Rae Beattie
Immigration Manager

Vanessa Robb
Immigration Manager

Julia Zhu
Immigration Manager

Andrea George
Immigration Manager

Debbie P (Sara Muti)
Immigration Manager

Dafydd Parry
Immigration Manager

Ishla Suckling
Immigration Manager

Jody Litt
Immigration Manager

Rachel Rahui
Immigration Manager

SENIOR IMMIGRATION
OFFICERS

1. Kamni Sharma

2. Komal Totlani

3. Neil Gunn

JIIMMIGRATION OFFICERS
4. Caroline Waugh

. Cassandra MacDonald
6. Dominique Delport

7. Ellen Michie

8. Giann James

9. Holly Cooke

10. Kuljeet Singh

11. Medina Nicholson
12. Nighat Jalil

13. Sarfraaz Khan

14. Stacey Shadrock

[@2]

SENIOR IMMIGRATION
OFFICERS

1. Rob Hall

2. Shamsul Falaah

JIIMMIGRATION OFFICERS
3. Aimee Bryant

4. Alex Golightly

5. Alistair Whitcombe
6. Andrew Wainwright
7. Jeanette Lowton

8. Kristina Avanesyan
9. Linda Nguyen

10. Lynette O'Brien

11. Menani Hopkins
12. Mia Siemelink

13. Seluvaia Pouono
14. Vin Latham

SENIOR IMMIGRATION
OFFICERS
1. Anzhar Ali

IIMMIGRATION OFFICERS
2. Brad Shepherd

. Brett Williams

. Chandra Cooksley-Ram
. Jaime Elliot-Tuporo

. Jaimi Attwood

. Kathryn O'Shaughnessy
. Lana Molesworth

. Lisa Andrew

10. Moushumi Saikia

11. Patrick Antonio

12. Runu Simpson

13. Tina Millar

Sara Muti — seconded to IM

O o0oNOU bW

SENIOR IMMIGRATION
OFFICERS

1. Andy Dhamija

2. Cameron Harper

3. Jason Yung

4. Rowena Chopra

5. Sarah Hodgson
Anjana Ninah-Gangadeen
seconded to L&D

IMMIGRATION OFFICERS
6. Darshan Salot

7. Dawn Chamberlin
8. Gabor Folnagy

9. Jennifer Usey

10. Jesse Erueti

11. Kate Bertram

12. Liv Short

13. Raghav Rana

14. Rony Abdou

15. Shae Holcroft

SENIOR IMMIGRATION
OFFICERS

1. Kim Bennett

2. Sharn Kaur

JRhys Barnett second to
TA

JIMMIGRATION OFFICERS
3. Aimee Nicolls

4. David Jung

5. Dena Cherrington
6. Devon Rose

7. Jordan Nonoa

8. Paige Anderson
9. Rebekah Wilkins
10. Rogena Walker
11. Sayuki Pandaram
12. Shaima Amir

13. Zach Graziotti

SENIOR IMMIGRATION
OFFICERS
1. Frazer Hopkins

JIMMIGRATION OFFICERS
2. Arhamna Khan

. Briar Burns

. Callum Andrew

. Carol Armstrong

. Indra Ghosh

. Jordann Walton

. Jose Ozoa

. Karen Ferguson
10. Lesley Hutton

11. Mary Abellana

12. Marissa Packwood
13. Mary-Lee van der
Westhuizen

14. Preeti Singh

O o0~NOU AW

SENIOR IMMIGRATION
OFFICERS

1. Jordan Puati

Alex Vatavu seconded to
TA

JIMMIGRATION OFFICERS
2. Austin Liu

3. Bilawal Verma

4. Claire Embleton

5. Courtney Watt

6. Haidee Lambert-
Rangiawha

7. Henry Gaier

8. Janani Siriwardena
9. Layna Gardiner
10. Mark Gupwell

11. Matt McCarthy
12. Michael Pryor

13. Sneha Ranger

SENIOR IMMIGRATION
OFFICERS

1. Hugh Sykes

JPooja Shetty

JIMMIGRATION OFFICERS
2. Daria Razumni

. Huia Naera

. Luke Megson

. Maha Thainat

. Mike Etheridge
. Monica Conlon
. Moshin Hussain
. Nicole Sun

10. Shane Coleman
11. Sharon Burke
12. Tony Joseph

O o0oNOU bW

SENIOR IMMIGRATION
OFFICERS

1. Carina Ryks

2. Dianne Lush

3. Tracy Curran

JIIMMIGRATION OFFICERS
4. Darren Francis

5. Helen Malthus

6. Honey Ellis

7. James Ferry-Parker

8. Kimberley Dreyer

9. Sarah James

10. Susan Carpinter

11. Trish Watson

IMMIGRATION OFFICERS
1. Alma Norris — Second
to assurance

2. Kirsten Milne

3. Lance Knight

4. Vinod Achari

SENIOR SUPPORT
JOFFICERS

1. Ehani Garratt
2. Hamish Mitchell
3. Kelli MacMillan

SUPPORT OFFICERS
4. Christine Davies
5. Harman Dhillon
6. Jessica Fang

7. Vera Ren

Cherry Yip

Practice Lead

Philip Sinclair

Practice Lead

SENIOR TECHNICAL
ADVISORS

. Hester Potgieter
. Holly Wallbank

. Jenny-Lee Hirst

. Loren Cooney

. Rosie Bird

. Yuriy Oleynikov

DU WN -

TECHNICAL ADVISORS
7. Chrystal Stephens

8. Jojo Qiao

9. Nishant Shanbhag

10. Rachelle Alderton

SENIOR TECHNICAL
ADVISORS

1. lan Stoneham

2. Irina Volkova

3. Logan Tate

4. Susannah Sheridan
JLisa Moselen seconded
to L&D

TECHNICAL ADVISORS
5. Alex Vatavu

§6. Daniela Gherman

7. Isabella Stern

8. Rhys Barnett

lishla Suckling seconded
to IM

ASSURANCE ADVISOR
Alma Norris

(Suzanne Freaney
seconded to MIQ)

Last updated 31 January 2022
Border & Visa Operations branch
(Hamilton Operations teams)



Nick Tolan

Head of Operations

Amanda Campbell .Rachel Ca.ln 'L0|s McKa'y
Practice Lead Visa Operations Visa Operations
Manager(Acting) Manager
| ] ] ] | | | ] ]
Emily Hanham Hattie Mandley Annie Gavigan Paul Airay Melvin Critchley Laura Halliday Julie Ponsonby Vikas Lagwal Susan Koloto La’a Tamarau

SENIOR TECHNICAL

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

Immigration Manager

ADVISORS
1. Alison Hill
2. Brendan Belcher
3. Clare Forbes
;1. ;I_'.oniSGid'dE?s SENIOR IMMIGRATION
- Lisa Speig ADMINISTRATION OFFICER SENIOR IMMIGRATION FFICER
6. Seetal Patel Vacant SENIOR IMMIGRATION OFFICERS SENIOR IMMIGRATION SENIOR IMMIGRATION (1). ErfﬂlySWinter IMMIGRATION OFFICERS
7. Muchtar Rawlings SENIOR IMMIGRATION OFFICERS 1. Luckshi Ranaweera OFFICERS OFFICERS SENIOR IMMIGRATION 1. De-Arna Arona
; OFFICERS : OFFICERS 2. Andrew Atkinson
8. Satwant Singh o 1. Sue Busson 2. Sarah Williams 1. David Smart 1. Margaret Penno 1. Charlotte Frentz d d h
9. Mark Wilson SENIOR SUPPORT L. Jenna Birnie 2. Gabrielle Hodgson 2. Andrew Harrison 2. Hayley Dalton IMMIGRATION OFFICERS ' 3. Andrew Deadmars
2. Renee Carruthers . X 4. Jonathan D’Rozario
TECHNICAL ADVISORS OFFICERS , 1. Rimu Barriball 5. Rebecca Flood
e ; Eebble. Hawkl.ns IMMIGRATION OFFICERS IMMIGRATION OFFICERS 2. Ahg.ela Wu IMMIGRATION OFFICERS 6. Kate Fox
! . Katherine Smith Vi Bhat IMMIGRATION OFFICERS 1. Marcus Lower 3. Gillian Tan 1. Chelsea Barnes 7. Carla Heritage
2. Tendai Marerwa 3. Liz Thomas - nny =ha : 1. Mel Keats 2. Lehi Sekona IMMIGRATION OFFICERS 4. Kirsten McColl 2. Blair Harris ' o
3. Nicola Hart 4. Elizabeth Traue et SRR 2. Nathan Moncrieff 3. Bernadette White 1. James Tennant IMMIGRATION OFFICERS 5. Nathan Kroening 3' KathEnneNones 8 Lall.”a Ho e.r
4. Dayna Stills 5. Mark Clutterbuck > o Barrum 3. Effie Lokeni 4. Linda Gilmore 2. Kate Dowdle 1. Kris Spiers 6. Li-lui Liu 4. Robin Simpson oo Jaana Bent
6. N.anae Des Baux 5: Lsfna I::inolds 4. Tqmyu Hu 5. Jgnnifer O’MaIIe:y 3. Robyp Bedgggod 2. Bridgdet 7. Mia Spillman 5. Amy Grossetta 11: Fiona Robertson
7. Rita Meszaros 6. Nicola Forrest 5. Juj Anand 6. Richard McCaskill 4. Amali Wanasinghe McDowell 6. Rhiannon Martin 12. Saray Sedeno
8. Kathy MacCormack ’ 6. Tina Suter 7. Jenna Thompson 5. Lisa Perry 3. Jan Waiti 7. Marnie Walker 13. Vaishali Sharma
9. Mary Arnold 7. Sean Armstrong 8. Christine Covington 6. Louise Pymble 4. Imogen Walker 14. James Smith
. 8. Heidi Sanders 9. MI|(.13' Va.IantleJute 7. Aarti Lalal 5. Fadia Alhalwani 15. Sharifah Syed Jaafar
Support Officer 10. Brigid Fitzgerald 6. M.att Wallace B T
. i 7. (et Wong 17. Rosalie Tuhuru
1. Candice Tabil 8. Jasmine- Rose .
2. Debbie Anau Secondment Andrews 18. Carc?llne Tuohy
Tasha Pinkney- 10 9. AlaToma 19. David Walker
) 20.Kevin Woods
21. Dhianne Estinozo
22. Ashleigh McBride

23.Renata Marhevka
24. Simran Kaur
25.Ellie van der Leij
26. Olivia Foster

27. Jennifer Romayne
28. Taranpreet Singh
29. Rumbi Gezi

30. Cara Gavaghan
31. Eric Juhl

32. Madeline Craig
33. Rajwant Kaur

34. Rakesh Chopra
35. Vishaka Tibe

36. Michelle Kidd

37. Paige Newnham-Shaw
38. Tarver Bopari

Last updated 31 January 2022
Border & Visa Operations branch
(Christchurch Operations teams)



Marcelle Foley

Head of Operations
Porirua

Rachel Robinson

Practice Lead

Ravi Bellihal

Visa Operations
Manager

Karen Swann

Visa Operations
Manager

Fleurette Pereira

enior Administration
Coordinator

Nigel Schofield- i i . .
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NEW ZEALAND

Fiona Whiteridge
General Manager Refugee
and Migrant Services

Andrew Lockhart
National Manager Refugee and
Migrant Support

Greig Young
Head of Operations
Refugee Status Unit

Wellington based

Loretta Elive-Daunakamakama
Principal Advisor to General
Manager

Qemajl Murati
Manager
Refugee Quota

Melissa Carson
Business Support Manager

Refugee and Migrant Services Branch
(Leadership team)
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NEW ZEALAND

Fiona Whiteridge
General Manager
Refugee and Migrant Services

Qemajl Murati
Manager
Refugee Quota

Refugee Quota Team
(refer page 1)

Wellington based

Greig Young
Head of Operations
Refugee Status Unit

Refugee Status Unit Team
(refer page 2)

Andrew Lockhart
National Manager
Refugee and Migrant Support

Loretta Elive-Daunakamakama
Principal Advisor to General Manager

Melissa Carson
Business Support Manager

Refugee and Migrant Support Team
(refer page 3)

Kim Peacock
Executive Assistant

Sela Gaualofa
Personal Assistant/Team
Administrator

Emma Groombridge
Business Advisor

Refugee and Migrant Services Branch



Qemajl Murati

Manager
Refugee Quota

Warren Fernandus

Manager Operations

Gita Kumar

Ahmad Barghch
Manager Onsite

Facilities

Damian Milne

Senior Support Officer (HR
and Finance)

Christine Addison
Residential Assistant
Lead

David Diedericks

Christine Koni

Service and Facility
Liaison Officer

Immigration Manager
(Support Services)

Immigration Processing
and Travel Officer

Mori Wade
Residential Assistant

Kalolaine Vainikolo

Immigration Processing
and Travel Officer

Haijitu Shanko
Residential Assistant

Yuki Chen

Immigration Processing and
Travel Officer

Kimberley Nguyen
Residential Assistant

Vacant

Immigration Processing and
Travel Officer

Gurbir Singh
Service and Facility
Liaison Officer

Alexandra Youkhana
Service and Facility
Liaison Officer

Essam Shakir
Service and Facility
Liaison Officer

Vacant Harjinder Pal Virk
Support Officer Senior Privacy Officer
Vacant Chousa Moasaen
Support Officer Privacy Officer
Vacant Vacant

Support Officer

Senior Support Officer

Tony Craig
Service and Facility
Liaison Officer

Vacant
Support Officer

Vacant
Support Officer

Vacant
Residential Assistant

Vacant
Immigration Processing and
Travel Officer

Vacant
Residential Assistant

Antoinette Tanguay
Immigration Manager

Amitha Krishnamurthi
Immigration Manager
Resettlement

Kelly Peters
Refugee Quota
Selection Officer

John Pickering
Refugee Quota
Selection Officer

Christina Fordyce
Manager Refugee Housing
and Strategy

Sarah Hunt
Refugee Quota
Selection Officer

James Nyan

Refugee Quota
Selection Officer

Ruth Meek
Refugee Quota
Selection Officerr

Maya Mills

Technical Adviser

Rona Vamey

Resettlement Case Officer -

Housing

Riaz Mohamed
Resettlement Case
Officer - Housing

Vincent Fang
Refugee Quota
Selection Officer

Vacant
Refugee Quota
Selection Officer

Bogdana Tomova Remy Bucumi
Social Work Practice Resettlement Case
Lead officer
Alim Jusuf Anthony Allen
Resettlement Case Resettlement Case
Officer Officer
Vacanti Kabba Bah
Resettlement Case
Resettlement Case Offi
Officer lcer
Vacant
Linda Solomon Resettlement Case
Resettlement Case Officer

Officer

Lisa Oldridge Andrea Moreno-Ortiz
Refugee Quota Resettlement Case
Seletion Officer Officer

Vacant

Refugee Quota
Selection Officer

Begard Zaman
Resettlement Case
Officer - Housing

Peter Hilton
Resettlement Case
Officer — Housing

Refugee and Migrant Services Branch




Greig Young

Head of Operations
Refugee Status Unit

Dougal Ellis

Manager Refugee and

Protection

Artika Kapoor
Refugee Protection Officer

Justin Kimmons-Gilbert
Senior Refugee Protection
Officer

Basia Mackenzie
Refugee Protection Officer

Farhana Khan
Refugee Protection Officer

Anna Blokker
Refugee Protection Officer

Vacant
Refugee Protection Officer

Matthew Barlow
Refugee Protection Officer

Mike Crawshaw
Manager Refugee and
Protection

Connie Daniels
Senior Refugee Protection
Officer

Patricia Feria
Refugee Protection Officer

Laura Braid
Refugee Protection Officer

Mark Forman
Senior Refugee Protection
Officer

Vacant
Refugee Protection Officer

Marica Frost
Refugee Protection Officer

Mohamud Mohamed
Refugee Protection Officer

Rob McMurray
Refugee Protection Officer

Manager Refugee and

Erin Harper

Protection

Cameron Leslie
Refugee Protection Officer

Dusko Matarugic
Refugee Protection Officer

Marianna Stetsiv
Refugee Protection Officer

Raewyn Tretheway
Refugee Protection Officer

Rosa Kim
Refugee Protection Officer

Shuko Chikuni
Refugee Protection Officer

Vacant
Refugee Protection Officer

Helen Crabb

Immigration Manager
Support Services

Zyanya White
Practice Lead Refugee
and Protection

Amani de Silva
Senior Support Officer

Kamala Busch- Marsden
Technical Advisor Refugee
and Protection

Erum Naqvi
Support Officer

Elise Franklin
Technical Advisor Refugee
and Protection

Mary Smith
Senior Privacy Officer

Sophie Hendren
Technical Advisor Refugee
and Protection

Sarah Lawry
Support Officer

Vacant

Business Advisor

Wajiha Azimi
Interpreter Coordinator

Paolo Castro Gonzalez
Privacy Officer

Fatmire Murati
Privacy Officer

Bernadette Cranshaw
Support Officer

Refugee & Migrant Services Branch




Andrew Lockhart

National Manager Refugee and Migrant Support

Johnathon Hopgood
Manager Refugee and Migrant
Support - Wellington

Ciska de Haring
Senior Advisor Refugee and
Migrant Support

Sarah Ward
Manager Refugee and Migrant

Support - Auckland

Alesano Schuster Nakhid

Senior Advisor Refugee and
Migrant Support

Tracey Hutching
Senior Advisor Refugee and
Migrant Support

Karen Chung

Refugee Health Medical

Officer

Suzanne Malan
Principal Advisor

Jordan Fallow
Senior Advisor Refugee and
Migrant Support

Jasmin Nizamudeen
Refugee Health Liaison

Kas Brokenshire
Refugee Nurse

Elsa Pacheco
Senior Advisor Refugee and
Migrant Support

Alice Garner
Senior Advisor Refugee and
Migrant Support

Administration Officer Specialist
Shahen Khosrawi Vince Valdez

Refugee Health Liaison Refugee Nurse

Administration Officer Specialist

Finn Egan
Relationship Manager
External Providers

Gerard Martin
elationship Manager (External
Providers)

Hend Zaki
Senior Advisor Refugee and
Migrant Support

Afnan Al-Rubayee
Senior Advisor Refugee and
Migrant Support

Shelvin Imo-Munif
Senior Advisor Community
Engagement

Marie Cameron
Senior Civil Detention &
Welfare Advisor

Vacant
Relationship Manager
Stakeholder Engagement

Wellington based

Craig Stansfield - Vacant
Programme Manager Refugee Principal Settlement
Advisor

and Migrant Support

Zhala Sharifi

Advisor Refugee and

Migrant Support

Alison McDonald
Project Manager
Language Assistance

Iva Meshtrovich
Relationship Manager
Language Assistance

1 Programme Support Planning
and Coordination

Refugee and Migrant Services Branch
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Zoe Goodall
General Manager
Assurance

Elizabeth Cantrick
Principal Business
Advisor

Steve Cantlon Bryan Fergusson
Manager Manager Risk &
Quality & Assurance Assurance

Katy MacLeod
Manager Complaints

Sharon Sacklin
Executive
Assistant

Assurance branch
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NEW ZEALAND

Zoe Goodall
General Manager
Assurance

Sharon Sacklin
Executive
Assistant

Elizabeth Cantrick Steve Cantlon
Principal Business Manager
Advisor Quality & Assurance Assurance

Bryan Fergusson
Manager Risk & Isobel Kerr
Team Leader Complaints

Katy MacLeod

Manager Complaints

Vacant Maddy Nisbet
Personal Assistant/
Team Admin Analyst

Michelle Grace
Senior Resolutions Analyst
Statutory Complaints Team

Patricia Antonio
Support Officer

Senior Business Elvira Prieto Recio | Lisa Jones ||
Business Analyst INZ Risk Manager

Margit Brown

Emily Bamsley || Resolutions Analyst 1

Teresa Talanoa
Team Leader

John Pasene

Divesh Prakash .
esh Prakas Resolutions Analyst

Last updated 20/12/21

Assessments

Business Analyst

—] Senior Assurance

Central Feedback Team

Statutory Complaints Team

- (secondment)
Michelle Hunter
Joape Rawalai Pamela Brabants - ResolzﬂonslA.nalyst
Quality Assurance Quality Assurance (BT (T S8 U,
e~ e~ Central Feedback Team
Sunah Yoo Emina Kyzyl-Ool }fh "Tt't'_‘e Ya;ndll eyt
Quality Assurance Quality Assurance esolutions Analys
P I Central Feedback Team
] ] Ben Chong
Louisa Gao Maria Flores Resolutions Analyst
Quality Assurance Quality Assurance Central Feedback Team
Assessor Assessor
Vacant Vacant
Quality Assurance Quality Assurance
Assessor Assessor
Vacant Vacant
Quality Assurance Quality Assurance
Assessor Assessor

Assurance branch
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