New Zealand Fire Service

National Headquarters
Level 12

80 The Terrace

PO Box 2133
Wellington

New Zealand

Phone+64 4 496 3600, Fax +64 4 496 3700

25 August 2014

C Townsend

By email: www.fyi.org.nz

Dear Sir/Madam
| refer to your Official Information Act request of 25 July 2014.

The New Zealand Fire Service has an ongoing commitment to reducing the risk and
consequences of fire. This includes providing wide ranging fire safety information and
education to the public that shows all New Zealanders how to reduce their risk of fire and the
harm it causes. One of our long term investments has been in consistent pregrammes of social
marketing that focus on the importance of smoke alarms, the speed of fire, and the high risk of
kitchen fires.

All Fire Service social marketing and associated advertising efforts are based on qualitative
and quantitative research that gives insight into people’s understanding of the issues and the
best ways to help change their behaviour. This research includes focus groups, our annual fire
knowledge survey, analysis of our own incident data and reports, quarterly communications
effectiveness monitoring research and independent research commissioned under the New
Zealand Fire Service's Contestable Research Fund.

We know from this data and research that some communities have a higher risk of fire fatality
than others. There are eight at-risk groups: children, older people, those living on low incomes,
Maori and Pacific Island people, those with disabilities, those living in rental accommeodation,
rural residents, and businesses.

The Fire Service has produced a range of community promotions, advertising and social
marketing campaigns that target these at-risk groups to promote changes in their fire safety
practices and behaviour. Research that underpins this approach can be found within Project
Kindle: Applying the Conversion Model to Changing At Risk Groups Attitudes towards Fire
Safety, 2010

http://www fire.org.nz/Research/Published-

Reports/Pages/ProjectKindleApplyingtheConversionModel TMtoChangingAtRisk GroupsAttitude
stowardsFireSafety, Researchinternational.aspxProject

The advertising campaign to which your letter refers, Precious (2011), features a Pacific Island
father and his daughter who has facial scarring as a result of being burnt in a fire. The
campaign’s primary focus is to encourage people to buy and install smoke alarms. To
encourage this behavioural change we drew on research from Project Re-kindled, 2011:

www.fire.org.nz

Leading integrated fire and emergency services for a safer New Zealand | Te Manati o nga ratonga ohatata kia haumaru
ake ai a Actearoa



*6.2.1 What Would Make You Reconsider Your Fire Safety Behaviours?

“Watching a son or daughter being laughed at because of facial scarring” is the scenario that
rated the highest, with 54% of people agreeing that this would make them seriously consider
their fire safety behaviour.” p.58

http://imww.fire.org.nz/Research/Published-Reports/Pages/ProjectRe-kindled.aspx

A Pacific Island family was chosen for the campaign because there was a disproportionate
number of structure fires and fire-related harm affecting Pacific Island pecple prior to the
development of the campaign. Pacific Island people make up just under seven percent of the
population of New Zealand however in the 2008/2009 financial year they experienced 30
percent of all structure fires and 11 percent of structure fire injuries. In 2009/2010, 15 percent
of structure fire injuries involved people of Pacific Island ethnicity.

Fathers tend to take a higher level of responsibility for household safety than women so we
wanted the main character to be seen as a caring father. The research supporting this can be
found at htip://www fire.org.nz/Research/Published-
Reports/Documents/Report136_AttitudesFireSafetyF amiliesNewbomBabies.pdf

The Fire Service regularly commissions market research into the effectiveness of its
communication. We measure how likely people are to go and check and/or buy a smcke alarm
as a result of watching our advertisements. The Precious campaign is a strong performer when
compared to previous campaigns. The results indicate the campaign is still highly motivational
and the audience is not disengaging or tuning-out to the messages.

The latest Communications Effectiveness survey is attached.

We appreciate your concerns about the Precious campaign featuring a Pacific Island father,
however it is important we continue to target identified at-risk groups to achieve the most
effective fire safety outcomes. We should also note that our most recent Speed of Fire
campaign features a Maori mother, another group identified as being more at risk of harm as a
result of fire.

We also have fire safety material that is aimed directly at older people, students living in rental
accommodation, rural residents and so on. We work closely with agencies such as Plunket,
Age Concern, runanga, and others who help us to access those people who are most at risk of
fire.

| hope this information is helpful.

Yours sincetgly
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