Appendix A

Document 1
Gambling Compliance Unit
Job Sheet
SUBJECT: Initial Phone call with Paul Barrett regarding his late father Morgan Barrett’s
excessive gambling behaviours
IGP Reference: 172788780
DATE and First plan your enquiry then set out the action taken, inquiries‘'made, oral statements of persons
TIME seen and information gained, etc.
Monday Monday 12 February 2018 4.30 pm
12/02/18 SGI Nicky Beechey received a phone call from Paul Barrett. He explained that his father
4.30 pm had recently passed away (end of January) and since then he had become aware that

his father had gambled away $450,000 of his life savings at a handful of venues in
Kaiapoi.

PB said that his mother,was unaware of the extent of her late husband's gambling
behaviour and she was+shocked and upset to learn that their life savings had gone.

PB said his father had not gambled at the Casino. PB said he himself works at the
SkyCity Casino.as an Executive Chef, and he asked me to use his work email for
communications. NB also sought a private email address.

NB, asked how many venues were involved and which ones were they? PB said he had
four years worth of bank statements that he could send through to us.

PB said he was not trying to get the money back or anything like that. He just wants to
ensure that something like this does not happen to anyone else.

NB said that she will refer this complaint to our Christchurch office which will follow up
with the relevant venues and societies. PB said he had just been in Christchurch with his
mother but he didn't wish to raise it with the Christchurch authorities as his mother was
feeling very upset and sensitive as all this had happened on her doorstep.

Prepared by: Nicky Beechey
Senior Gambling Inspector
Gambling Compliance Unit
Department of Internal Affairs

Date Prepared: 14-
02-18
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Job Sheet

SUBJECT: Initial Phone call with Paul Barrett regarding his late father Morgan Barrett’s
excessive gambling behaviours

IGP Reference: 172788780

PB sent the bank statements on 13-02-18. See documents tab.

14-02-18 9.40 am
NB mentioned this complaint to Gareth Bostock, Director Gambling, Compliance.

Gareth asked NB to send him an email with bullet points about the complaint for him to
send to Communications as it could represent a media-risk if the family were to go
public with their concerns at a future date. NB said.there was no indication of this at
this point as the family are still very upset and grieving, but acknowledged that could
change in the future. NB mentioned that confidentiality for the family at present was
very important.

14-02-18 10.00 am

NB phoned Stuart Fuller to give him_the background on this complaint before referring
to Christchurch office via IGP. NB ‘mentioned the family, especially the mother, 9(2)(@)
, Is very upset and sensitive about the situation they find themselves in.

Prepared by: Nicky Beechey
Senior Gambling Inspector
Gambling Compliance Unit
Department of Internal Affairs

Date Prepared:
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The Department of Internal Affairs
Te Tari Taiwhenua

The total value of cash withdrawals at venues for the period April to December 2017 amounts to
$101,494.20, of which, $63,893 was withdrawn at one venue.

Summary of our findings

A risk based analysis was carried out and seven venues and one club were identified as those being
of greatest risk based on amount withdrawn, frequency of withdrawals, and frequency of visits to
the venue. All eight venues were visited and the Venue Manager (VM) spoken to. We did the
following at each of the venues:

e Met with the VM in order to ascertain their knowledge of Barrett’s visits and spending at
the venue;

e Reviewed relevant society’s harm min policy applicable to the venue;

e Reviewed log/incident books in order to determine whether any entries were magde in
regard to Barrett; and

e Reviewed exclusion process to ascertain whether Barrett has been excludedfrom any of
these venues.

We have found the following:

e All the venues, except two, knew Barrett;

e No venue has recorded any observations about Barrett inits4ogbook;

e No venue followed its society’s policy on EFTPOS withdrawal limits;

e In cases where a venue had its own guidelines on EFTPOS withdrawal limits, those
guidelines were not followed ; and

e Barrett was not excluded from any of the venues.

All the venues claimed Barrett had never displayed any signs of anxiety, distress, or being upset:

e “He was always well-dressed, tidy;well spoken, polite, and friendly”.

e “He was never agitated. He never-did anything that would draw attention to himself”.
e “He was definitely not he last pérson to leave the venue”.

e “He never portrayed himself as a problem gambler”.

e “His wife has some disability, he needed time out”.

o “We’re not there to’infringe on people’s personal lives”.

As to no limits on EETPOS withdrawals, the venues claimed:
o “People withdraw money to pay rent, buy meat or to play TAB”.
o "It's.a.cashless society. Sometimes people need to withdraw some money for pocket

maoney”.

Findings at venues

9(2)(a) )
From April to December 2017 Barrett

e visited the venue 93 times;

e total withdrawn $63,893.10;

e average withdrawn per visit $687.02; and

e average number of withdrawals per visit 6.24.

Page 2 of 7




The Department of Internal Affairs
Te Tari Taiwhenua

Our analysis reveals that 9(2)(a) stands out from all the other venues, in terms of
amount withdrawn, frequency of withdrawals, and frequency of visits to the venue.

On one particular day, Barrett made 27 EFTPOS withdrawals, totalling $3,349.50, that is, on average,
one withdrawal every six or seven minutes based on a three-hour visit (as claimed by VM).

Despite the frequency and amount of withdrawals, the only interaction undertaken was to hand
Barrett the HPA wallet size pamphlet when they first noticed how much Barrett played.

According to the VM, they knew Barrett quite well: “We knew him more than a customer”.
VM stated Barrett was their highest spender and would gamble more than other patrons.

VM said Barrett’s demeanour was always the same, whether he lost or won. His attitude never
changed, always a happy customer, engaging and socialising with staff and other customers.

VM said Barrett was “a really nice guy, made friends with other patrons, he really:enjoyed being
here”. “We never saw him upset or angry”.

VM said “we have good regulars here, both on the machines and at the'bar. We look after them, we
engage with all of them, they are not just a name and a number, they are wanted here”.

VM said the 9(2)(a) rep used to call in at the ventie’every fortnight, and they discussed
Barrett. They knew Barrett was a regular and big spender-

No log book entry about Barrett.

9(2)(a) harm minimisation policy stipulates that “Multiple ATM/EFTPOS withdrawals are
a main contributor to catastrophic loss” and/“to be aware of players approaching staff for several
ETPOS transactions in one playing session”. The venue has not heeded this advice provided in the
policy, nor has the venue determined.its,own policy or guidelines in this regard.

According to HPA’s materials, twoor more times cash withdrawals are a general sign of problem
gambling. This venue claimed/Barrett displayed no other signs that suggested to staff that he was a
potential problem gambler; however, we believe withdrawals on such a scale as Barrett did should
be escalated and alert'staff to take note and intervene appropriately.

The VM at thisvenue did not do enough to ascertain whether Barrett was a potential problem
gambler. Bafrett’was allowed to make frequent multiple cash withdrawals via EFTPOS to fund his
gambling @t-the venue almost without question. Staff had the opportunity to intervene every time
he withdrew money, and only on one occasion was he presented with a pamphlet regarding
responsible gambling despite Barrett withdrawing money 27 times in one visit.

9(2)(a)

From April to September 2017 Barrett

e visited the venue 37 times;
e total withdrawn $12,666;
e average withdrawn per visit $342.32; and
e average number of withdrawals per visit 3.27.
9(2)(a) rep 9(2)(a) who turned up during the middle of the interview said it was the
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frequency rather than the amount of EFTPOS withdraws that would ring an alarm bell.

No log book entry about Barrett.

9(2)(a)
From July to September 2017 Barrett

e visited the venue 9 times;

e total withdrawn $3,563;

e average withdrawn per visit $395.88; and

e average number of withdrawals per visit 3.78.

VM also said Barrett never had any declines, “I thought he had the money he could afferd to
spend”, and the VM indicated that he had no reason to consider him to be a problem-gambler”.

After discussing about the number of withdrawals and average daily spending/6f\$395.88 over a 3-
month time period, VM agreed it was excessive gambling. This shouldn’t have.béen acceptable”.
“I’'m the one who is ultimately responsible”.

No log book entry about Barrett.
9(2)(a) )
From April to November 2017 Barrett

e visited the venue 8 times;

e total withdrawn $4,105.40;

e average withdrawn per visit $513.18; and

e average number of withdrawals per visit 3.88.

9(2)(a) VM claimed thelréason why they didn’t remember him was that quite a few of
Barrett’s transactions at the venue were on ATM, rather than via EFTPOS, so there was no direct
face to face contact with bar'staff in those instances.

VM also claimed that.thesweek beginning 13 November 2017 was Canterbury's cup week, extremely

busy at the venue, it'may well be that multiple staff had served Barrett during that week, hence no
logbook entries:

No log bookentry about Barrett.
9(2)(a)"
From April to November 2017 Barrett
e visited the venue 17 times;
e total withdrawn $4,097;
e average withdrawn per visit $241; and

e average number of withdrawals per visit 2.53.

No log book entry about Barrett.
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9(2)(a)
From April to August 2017 Barrett

e visited the venue 6 times;

e total withdrawn $2,542.50;

e average withdrawn per visit $423.75; and

e average number of withdrawals per visit 4.12.

VM Agreed Barrett’s gambling was “excessive, concerning”.

VM said he would be disturbed if it wasn’t picked up when Barrett made so many withdrawals‘and
spent them all on the machines, I'll have to look at the roster”.

VM said to me “it was good you came today. If there were any lapses, we will bring itup-at our next
staff meeting”.

No log book entry about Barrett.
9(2)(a)
From June to November 2017 Barrett

e visited the venue 6 times;

e total withdrawn $1,182.30;

e average withdrawn per visit $197.05; and
e average number of withdrawals per visit'2.

The Duty Manager (DM) has known Barrett for 10 years from a previous9(2)(a)
v/
/.

DM said Barrett lost his house intthe earthquakes, and was renting for a while.

DM said Barrett’s 9(2)(a) & ¥ , Barrett “needed some time out, away from home. He
always looked tired. | often'saw him reading a book in his white Nissan Primera, for a long period of
time”.

No log book entry about Barrett.

9(2(@) ./

Our analysis shows Barrett

. visited the club once, in May 2017;

. made 12 cash withdrawals;

. total withdrawn $1,237.

General Manager (GM) of 9(2)(a) said Barrett was not a member of their club, but could be a
member of 9(2)(a) , and if so, he was allowed to come here, because those clubs are affiliated

with each other. Or, Barrett could have been singed in by a member of 9(2)(a)

GM said he would be disappointed if no one had picked it up when Barrett made 12 withdrawals in
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one day. GM said they have since enhanced their harm min training.
No log book entry about Barrett.

ATM withdrawals

There are six other venues that Barrett visited and withdrew money primarily from ATM machines.
The frequency of withdrawals and amounts withdrawn at those venues are not of great concern in
this investigation. Accordingly, those venues will be approached with a view to discussing what, if
any, measures are in place to monitor ATM usage with a view to lifting practice in this area.

At the 9(2)(@) , the VM suggested that when the venue is busy, monitoring of the ATMLis
difficult. This raises concerns at any venue that uses stand-alone ATM machines.

This was also discussed with the VM at the 9(2)(a) . He stated that he had already
identified an issue with the location of the ATM, and was considering relocating it‘to allow staff

better monitoring of its use.

Applicable legislation (Gambling Act 2003)

69A Continuing obligations of corporate society in relation to class4venue licence

A corporate society that holds a class 4 venue licence must, inrelation to class 4 gambling
conducted at the class 4 venue for which the licence is held; ensure that, at all times,
(g) the risk of problem gambling is minimised.

308 Requirement to develop policy for identifying problem gamblers
(1) The following persons must develop’a policy for identifying problem gamblers:
(a) every holder of a class 4 vénue licence.

(4) A venue manager or thé holder of a casino operator’s licence, or a person acting on
behalf of either of those persons, must take all reasonable steps to ensure that the policy is
used to identify actual or potential problem gamblers.

309 Exclusion order may-he issued to problem gambler identified under section 308
(1) The venue manager or the holder of a casino operator’s licence, or a person acting on
behalf of eitherof those persons, must, after identifying a person under section 308(4) who
he, she, or.it has reasonable grounds to believe is a problem gambler, approach the person
and offerinformation or advice to the person about problem gambling.

Precedent-cases

°2)@

An investigation was undertaken recently into a similar matter that occurred at this club whereby a
patron gambled and lost large amounts of money. The result of that investigation was the
suspension of the club’s licence for a period of five days based primarily on the failure to implement
harm minimisation requirements at the club.

Advice required from OAB

Confirmation of the actions recommended below.
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Recommendations

Venue | Recommendation

9(2)(a) 1. Suspension of venue licence for a period of five days.
2. Determine the suitability or otherwise of the VM.

9(2)(a) Warning to the VM for failing to take all reasonable steps to
ensure that the society’s harm minimisation policy is used to
identify actual or potential problem gamblers.

9(2)(a) Warning to the VM for failing to take all reasonable steps to
ensure that the society’s harm minimisation policy is used to
identify actual or potential problem gamblers.

9(2)(a) Education to assist in lifting practice in monitoring patrons to
ensure gambling harm is minimised.

9(2)(a) Education to assist in lifting practice in monijtoring patrons to
ensure gambling harm is minimised.

9(2)(a) Education to assist in lifting practice in monitoring patrons to
ensure gambling harm is minimised.

9(2)(a) Education to assist in lifting practice in monitoring patrons to
ensure gambling harmis'minimised.

9(2)(a) Education to.assist in lifting practice in monitoring patrons to
ensure gambling harm is minimised.
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Investigation Report

Harm Minimisation Practices re Morgan Barrett

Background

In February 2018, Gambling Compliance received a complaint from Paul Barrett, son of
Morgan Barrett. Paul said his father Morgan recently passed away (January 2018). While
tidying up Morgan’s state of affairs, the family found Morgan had gambled away a lot-0of
money on pokie machines in Canterbury, to the tune of $450,000, from 2014 to 2047~

Paul said his mother was unaware of the extent of her late husband's gambling behaviour
and she was shocked and upset to learn that their life savings had gone. Paul.later
mentioned that his mother is 9(2)(a) and his late father was_her care
giver.

Paul said he was not trying to get the money back, he just wants.to‘ensure that
something like this does not happen to anyone else.

Paul subsequently provided his late father’s bank statements.and photos to us.

Morgan was said to be working part time at Godfreys Northwood. He was 68 years of
age.

Analysis of bank statements

We have analysed the bank accounts and.transferred all the relevant information into a
spreadsheet in order to identify the level of spending at each venue.

One of the saving accounts, for the’period of 2014 to 2017, had an opening balance of
$450,020 as at February 2014.~lt'ended up in an overdraft of $1.86 as at December
2017. This account was mainlysused to transfer credit into Morgan’s day-to-day accounts
to fund his spending at the venues.

Statements for two day-to-day bank accounts were provided for the period of April -
December 2017. Frem:these bank statements, 10 c4 venues and two clubs in the
Canterbury region were identified, which Morgan had frequently visited, and made the
most cash withdrawals.

The analysis)of the bank statements show that there is a pattern of multiple withdrawals
via EFTPOS or ATM at the venues identified, and Morgan would visit as many as seven
venues on the same day.

The’total value of cash withdrawals at venues for the period April to December 2017
amounts to $101,494.20, of which, $63,893 was withdrawn at one venue.

Summary of our findings

A risk based analysis was carried out and seven venues and one club were identified as
those being of greatest risk based on amount withdrawn, frequency of withdrawals, and
frequency of visits to the venue. All eight venues were visited and the Venue Manager

(VM) spoken to. We did the following at each of the venues:

e Met with the VM in order to ascertain their knowledge of Morgan’s visits and
spending at the venue;
e Reviewed relevant society’s harm min policy applicable to the venue;
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e Reviewed log/incident books in order to determine whether any entries were
made in regard to Morgan; and

e Reviewed exclusion process to ascertain whether Morgan has been excluded from
any of these venues.

We have found the following:

e All the venues, except two, knew Morgan;

¢ No venue has recorded any observations about Morgan in its logbook;

¢ No venue has a policy about EFTPOS withdrawal limits or followed its society’s
policy on this; and

e Morgan was not excluded from any of the venues.

All the venues claimed Morgan had never displayed any signs of anxiety, distress, or
being upset:

e "“He was always well-dressed, tidy, well spoken, polite, and friendly®.

e "“He was never agitated. He never did anything that would draw attention to
himself”.

“He was definitely not he last person to leave the venue”.

“He never portrayed himself as a problem gambler”.

“His wife has some disability, he needed time out”.

“"We're not there to infringe on people’s personal lives”.

As to no limits on EFTPOS withdrawals, the venues claimed:
e "People withdraw money to pay rent, buy meat or to play TAB”.
"It's a cashless society. Sometimes peoplé need to withdraw some money for
pocket money”.

These visited venues are

* 92)(a) L.

Our analysis reveals that 9(2)(@). * stands out from all the other venues, in
terms of amount withdrawn) frequency of withdrawals, and frequency of visits to the
venue.

From April to December 2017 Morgan

visited the venue 93 times;

total/withdrawn $63,893.10;

average withdrawn per visit $687.02; and
average number of withdrawals per visit 6.24.

On oane particular day, Morgan made as many as 27 EFTPOS withdrawals, totalling
$3,349.50, that is, on average, one withdrawal every six or seven minutes based on a
three-hour visit (as claimed by VM).

According to the VM at 9(2)(a) , they knew Morgan quite well: *We knew
him more than a customer, “he talked to us about his job, his son who works at SkyCity,
and his family”. “"Morgan liked to drink Heineken”. “"He was a smoker”.

“Morgan would get a couple of $100 EFTPOS withdrawals a night along with a drink and
occasionally get fish and chips off the children’s menu”.

VM stated Morgan was their highest spender and would gamble more than other patrons,
and said they handed to Morgan the HPA wallet size pamphlet when they first noticed
how much Morgan played.
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VM said Morgan’s demeanour was always the same, whether he lost or won.

According to the VM, Morgan won a lot of money too, but he was not “over the moon”
when he won jackpots, his attitude never changed, always a happy customer, engaging
and socialising with staff and other customers.

VM said Morgan was “a really nice guy, made friends with other patrons, he really
enjoyed being here”. "We never saw him upset or angry”.

VM said “we have good regulars here, both on the machines and at the bar. We look
after them, we engage with all of them, they are not just a name and a number, they are
wanted here”.

VM said the 9(2)(a) rep used to call in at the venue every fortnight, and\they
discussed Morgan. They knew Morgan was a regular and big spender.

According to the VM, Morgan’s longest stay at the venue was three hours on. one visit. He
never left the venue and returned later, only ever leaving to go outside for.a smoke.

* 9(2)(a)

From April to September 2017 Morgan

e visited the venue 37 times;
e total withdrawn $12,666;
e average withdrawn per visit $342.32; and
e average number of withdrawals per visit 3.27"
The VM of 9(2)(a) said Morgan normally, came in on Mondays, mostly once a

week, perhaps twice a week. Morgan came,in around 5-6pm, “looks like he was calling in
on his way back home, and wouldn’t stay{long, usually for 1-1.5hours. He was definitely
not the last person to leave. He liked Heiheken light. He was a heavy smoker, bought
cigarettes from the bar”.

VM said Morgan was a polite, quiet,”and reserved person. He was never agitated. He
never did anything that would‘draw attention to himself. He kept to himself. “The only
reason | distinctly remember_him was because he said he worked for Godfreys and we
talked about vacuum cleaners”. He didn't show any signs of anxiety. “"He was not
unfriendly, not overly{riendly either”.

When asked was«there any policy on EFTPOS withdrawals, VM said no, because “people
withdraw money, to pay rent, buy meat in the freezing works or to play TAB".

When askéd,was there anything done when Morgan made 15 withdrawals in one day, VM
said she 'would have to check who was on duty that day and find out whether anything
was said'to Morgan or anything was done.

There were no logbook entries about Morgan.

9(2)(a) rep 9(2)(@) turned up during the middle of the interview. He said the
VM was very genuine, one of his good operators. “"Pokies have been a peripheral part of

the business”.

9(2)" said it was the frequency rather than the amount of EFTPOS withdraws that would
ring an alarm bell.

* 9(2)(a)

From July to September 2017 Morgan
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visited the venue 9 times;

total withdrawn $3,563;

average withdrawn per visit $395.88; and
average number of withdrawals per visit 3.78.

The VM said Morgan was well dressed, well spoken, nice, polite, and outgoing, “you
never see him depressed or anything like that”. “I don't infringe on people’s private life”.

VM said Morgan wouldn’t stay long, usually for one hour or so. He played the machines
and drank Heineken light, smoked cigarettes, but didn't have meals at the venue.

VM said in his memory Morgan usually had a maximum of three EFTPOS withdrawals,)ne
more than $60 each time. “He would never go over $180 on the machines”.

“He never looked stressed when he cashed out. Never looked upset”.

“He is just a normal guy”. “He just come and go”. “"He would never do anything that I
would be upset about the machines”.

He stated that one of his ex-employees had spoken to Morgan a while back about his
gambling asking if he should be doing this (gambling) and Morgan had not returned for a
long time.

When asked if there was any policy on EFTPOS withdrawals; either on number of times or
amount each time, VM said no, because “it's a cashless\society now, sometimes people
need to withdraw money for pocket money”. "We never have big problems in terms of
EFTPOS withdrawals here as this is a small pub”’.

When asked if 9(2)(a) has any policy on . withdrawals, VM said no, “it’s really up to
the venue’s discretion”.

When asked if he had people cominglinjand getting $400-500 dollars a night out of the
EFTPOS, VM stated that he has n@ ene getting that amount of money out ever.

When presented with the spreadsheet about Morgan’s spending at the venue - up to six
separate $100 cash withdrawals on one visit, VM said he “wouldn’t have thought of
anything like that, I need.to speak to the girls about it”.

VM also said Morgan-hever had any declines, I thought he had the money he could
afford to spend”.«<"I'thad no reason to doubt he is a problem gambler”. The spreadsheet
also showed that Morgan visited the venue at least five times in September 2017.

VM was asked’if he thought that the amount of withdrawals Morgan made was excessive,
he said hedidn’t know he couldn't afford it so didn’t worry about him.

VM was asked if he thought it was reasonable to allow Morgan to have that many
withdrawals over a very short time period up to one withdrawal every ten minutes given
Morgan only stayed for an hour usually. VM stated that there was no policy and he didn't
know it was that many.

On one day Morgan made as many as six withdrawals which amounted to $718.

There were no logbook entries about Morgan.

After discussing about the number of withdrawals and average daily spending of $395.88

over a 3-month time period, VM agreed it was excessive gambling. This shouldn't have
been acceptable”. “"I'm the one who is ultimately responsible”.
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* 9(2)(a)
From April to November 2017 Morgan

visited the venue 17 times;

total withdrawn $4,097;

average withdrawn per visit $241; and
average number of withdrawals per visit 2.53.

The VM said Morgan was always pleasant to deal with. “"He didn’t portray himself as a
problem gambler, he was not a guy who spent a lot, didn't come in every night. He was
not there to get his money back. He was always tidy, quite friendly, never seen him
distressed or anything. He never came across as a customer you would worry about?,"VM
said Morgan was not a big drinker either (drinking Heineken light only), he always
seemed to be in control of himself.

When asked if there was any policy on EFTPOS withdrawals, either on number of times or
amount each time, VM said they would talk to the customer after a few withdrawals. VM
said Morgan always came in after work time, it was so busy at the bar,™I don't
remember him getting lots of cash out from the till”.

When presented with the spreadsheet which shows on 3 oceasions Morgan had as many
as 5 or 6 withdrawals in one day, VM said it may well be that.different girls have served
him when he visited.

There are quite a few gambling related entries in thewenue’s Harm Min Incident Forms
(log book), but no recordings about Morgan.

* 9(2)(a)

From April to November 2017 Morgan

e visited the venue 8 times;
e total withdrawn $4,105.403
e average withdrawn perwisit $513.18; and
e average number of/withdrawals per visit 3.88.
9(2)(a) VM claimed the reason why they didn’t remember him was that quite a

few of Morgan’s transactions at the venue were on ATM, rather than via EFTPOS, so no
direct face to face contact with bar staff.

The ATM is direetly in front of the bar so all staff have full view of the ATM machine and
persons usSing’it.

They<also claimed that the week beginning 13 November 2017 was Canterbury's cup
week./It was extremely busy at the venue, it may well be that multiple staff had served
Morgan during that week, hence no logbook entries.

* 92)(@
From April to August 2017 Morgan
visited the venue 6 times;
total withdrawn $2,542.50;

average withdrawn per visit $423.75; and
average number of withdrawals per visit 4.12.
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VM said there was no set policy on EFTPOS withdrawals. “If it was hard and fast

gambling, they would set it at 3 times, a total of $300”, “it depends on the service
host/duty manager’s judgement”.

When asked what they would do if they noticed any unusual behaviors, VM said they
would talk to the patron, offer advice, give PGF’s helpline number, and hand out PHA
pamphlets, etc.

VM said Morgan didn’t show any signs of agitation. “If he did, we would have noted it in
the incident book. Morgan had a calm demeanour, no change of behaviour, pleasant, not
rude or abrupt”. He would stay for about 2-2.5 hours on one visit.

There were a few gambling related entries in the venue’s log book, but no recordings
about Morgan.

When presented with the spreadsheet which shows on one occasion Morgan\had six
withdrawals, totalling $736, VM said it was “excessive, concerning”.

VM said he would be disturbed if it wasn't picked up when Morgan made so many
withdrawals and spent them all on the machines, I'll have to looksat the roster”.

VM said to me “it was good you came today”. It there were any.lapses, we will bring it up
at our next staff meeting”.

* 92)(a
From June to November 2017 Morgan
visited the venue 6 times;
total withdrawn $1,182.30;

average withdrawn per visit $197.05; and
average number of withdrawals per visit 2.

The Duty Manager (DM) at 9(2)@y~" has known Morgan for 10 years. She
knew Morgan from a previous venue in Kaiapoi 9(2)(a)

DM said Morgan likedHeinekens, worked at Godfreys Northwood. He was a smoker.
Morgan wore “a beautifal black ring, with a stone, it stood out”.

Morgan was always well dressed, well spoken, polite. “I've never seen him in such casual
clothes” (reféerring to the photo of Morgan taken in Lake Tekapo). He never seemed to
have a problem”.

DM said Morgan lost his house in the earthquakes, and was renting for a while.

DM, said Morgan’s 9(2)(a) , Morgan “needed some time out, away from
home. He always looked tired. | often saw him reading a book in his white Nissan
Primera, for a long period of time”.

DM said Morgan would have cash withdrawals of $100. He would have a break, that’s
why he would go out for a smoke. "I enjoy talking to him over cigarettes”.

Both VM and DM said the limit on EFTPOS withdrawals would be $200-$300, “except
when you’re buying TAB vouchers. If you are going $300, you're definitely pushing it".

DM said Morgan knew from the previous bar she used to work that DM would only allow
3 or 4 cash outs, that’s why Morgan knew he wouldn’t get more than that from DM at
this venue.
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Spreadsheet shows Morgan had on one occasion 4 cash withdrawals at the venue.
There were no log book entries about Morgan.
* 92)(a)
Our analysis shows Morgan
e visited the club once, in May 2017;
e made 12 cash withdrawals;
e total withdrawn $1,237.
General Manager of 9(2)(a) said Morgan was not a member of their club, but‘could

be a member of 9(2)(a) , and if so, he was allowed to come here, because’those
clubs are affiliated with each other. Or Morgan could have been singed in by a member of

9(2)(a)

When asked about cash withdrawal limits, GM said normally 3 times of $100.

There were no logbook entries about Morgan. GM said he would be disappointed if no one
had picked it up when Morgan made 12 withdrawals in one day.'\GM said they have since
enhanced their harm min training.

Other venues

There are another six venues identified where all or most of the transactions were made
via ATM rather than EFTPOS. These venues will be visited at a later stage.

Recommendations

1. Decide the appropriate next course of action against 9(2)(a) , Via
OAB, which could include sanc¢tions against the venue, such as suspension of
venue licence or considering-the suitability of the VM, or both, given the level of
Morgan’s spending and inaction from the venue;

2. Issue warning letters t0.9(2)(a) and 9(2)(a) reminding them of
their failings in looking after and protecting their patrons against gambling harm;

3. Follow up educational visits, or phone calls to 9(2)(a) ,
9(2)(a) LY , and 9(2)(a) to reiterate our
expectations-in,looking after and protecting problem gamblers; and

4. At a latersstage, visit the last six venues, especially about ATM withdrawal
monitoring issues.
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Yeah.

At various pokie machine venues in Christchurch. Because |
am talking to you today | just have to let you know that
anything we do say and discuss may be given in evidence.
Do you understand that?

Yes yes | do.
Are you happy to continue?
Yes | am happy to continue. Yeap.

And you know | understand the sensitivity of.the’ topic today
but are you happy to continue without a‘support person
present?

Yes.

If at any stage you want to stop or have a break just let me
know and we will stop and pause things.

Yeap.

So if we could just start off by talking and getting a bit of
background about your father Morgan. | understand he was
68 years old when he died?

Yeah«<He was retired he retired but then he did some part
time work vacuum cleaning and sales in Christchurch. It was
danuary 26 when he had a heart attack and died. Just a brief
we went down to me and my brother went down there as
soon as we got the information we were there for the
weekend and we and how we knew that something was
wrong was our mother gave us an ETFPOS card to get
some shopping for them for the weekend and we found out
that there was no money in the card and it sort of | wouldn't
say alarm bells but we knew that they were paid out from the
earthquake a certain amount of money so there should have
been plenty of money in the bank accounts because it was a
joint account.

Yeah.

We didn’t go to the bank until Monday morning and then we
found out the extent of what was happening.

Okay.
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So, he was still working part time?

Part time for. | would have to get you the name of the actual
vacuum cleaner.

On file here it says Godfrey’s
Godfrey’s yeap that’s the one he actually worked at.

Do you any idea of how many hours he was doing each
week?

No. Maybe two or three days maybe sometimes-one. But
what he was doing was not telling the truth.to_our mother
how many hours he was actually workingthere. He was
saying he was working there more but\he was actually
working less maybe sometimes one day.a week and he was
finishing at 2 o'clock. And at 2 ocleck he would go and
gamble. That's what we found ‘out from the owner of
Godfrey’s as well.

Yes.

And what also probably sparked my concem was when he
was when | was sérding money down before Christmas and
early January and.| going because he said he had tied up all
the money in leng term or short term deposits things so he
couldn't touch the money. | sent about probably $3000
nearly $4000 down to him.

Yeap.

Because he said he needed it just to pay the bills. | said
okay that was fine as | know he would pay me back once.
Well we found out that he wouldn’t be able to pay me back.
And then | was just too busy at work because | was doing
ASB Tennis at that time so | was going to go down but then
again then we put it to the side. Put it that way.

All right. You have provided the department with some bank
statements | believe.

Yeah four years of statements.

Four years. My understanding is that there were about nine
accounts.
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Nine accounts. Some of them were four or five of them were
closed so there was about three or four that were just active.

Okay.

Very little money in any of them. | would say about $100.
What bank was he with?

ANZ.

ANZ. Yeah.

Right.

So when the earthquake happened there was a pay out that
occurred?

It took several years for the pay out-t6 happen.
Yeah.

And this was probably-a.couple of years later when they got
the actual pay out.from the Earthquake Commission of
$450,000. As | sajd he probably also had Kiwi Saver as well
$40,000 to $50,800 in Kiwi Saver.

40 to 50 thousand.
Yeah 40 to 50 thousand roughly.

And | haven't looked at the accounts yet but from your
analysis looking at those accounts was the Kiwi Saver
money used as well during that same period?

I think it was the whole wash up of all it there was he was
transferring his Kiwi Saver into his account. The main
account the joint account and spending on that so the
problem is that he was spending more money than he was
earning and the gambling on top of that the money was
going down. Some | think there was one day 31 July | saw
he was there for nearly 12 to 14 hours.

And he spent about 3-5 thousand dollars in that period of
time. And that is just one just one just from my memory
cause | still have the statements and | look at them, not that |
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I know you have these things have come to light for yourself
and the family after his death. Prior to that was there any
indications that you could pick up on behaviour changes or
that sort of thing.

No for myself | have been overseas and in Auckland. They
shifted from Auckland down to Christchurch that would be a
good ten years now.

Okay ten years they shifted down there.

Yeah. They shifted down there they sold the house."And |
don’t know if that was because he was as far as |.went back
ten years | found some more statements. | foundott that he
was gambling then. It was whether and it,was’ starting to
effect him then | will never know to be honestwith you.

Yeah.

They sold the house, he sold/the/house because it was
cheaper to live in Christchurch.than it was to live in Auckland
cause he was made redundant.

Okay.

And | will never know if that decision was because he was
using up all his;money or the gaming thing was getting to
him.

Did hethave a particular career before that?

He was a sales rep.

Sales rep. Yeah.

He was very good at that. He was probably at the senior
management level. He was medical supplies, dental supplies

where he was earning a decent salary.

When he was in Christchurch ten years ago was he still was
he still in the sales game?

No he found it very hard to get work down there.
So he hadn’t been with Godfrey’s for.
Not for the whole time. | think he was a car salesman.

Godfrey’s was the one he spent most of the time when we
went down there.
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Yeap.

| know | work at casino not that this is any factor and | know
that if you are there for any period of time something should
be done. If you are spending that many times at a place and
spending that sort of money and he can't be drinking it all
because a lot of it generic $100 here $100 here $100 there
and there was maybe a $108 and there would be a drink.

How would you describe your dad’s personality generally‘the
demeanour like interacting with people.

He was very good. He was a good talker. He was-very well
respected in the job that he was at and also by.generally by
all his friends as well.

Yeah.

| couldn’t | never saw any signs of\it-but then | wasn’t there
all the time. | couldn’t see that side.

Yeah.

To be honest with. you. But | was never there so when they
lived in Christehurch we were never there in Auckland. |
never saw.lttwhen | was growing up but then if | go back 10-
12 years®| was always out of the country as well. | was
overseas on my OE for five years as well.

Yeah. Okay.

Sorry | am just reading over some notes making sure |'ve got
everything covered.

Right so his cause of death.
Heart attack.
Heart attack.

The circumstances. Sorry | know it's hard, but the
circumstances surrounding his death?
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He was going down to the weekly shopping. He was going
for a walk and then some men on a construction site him
walking around and then they found him passed out on a car
and that’s when they tried to revive him.

Yeah.

| think that is when he found out he didn't have any money
left basically that was the last when we looked at the
statements on the Monday we found there was nothing.
There was less $100 dollars.

Yeah. Had he been able to buy some shopping.

There was some shopping in the bag. But there was not a
huge amount of shopping.

Yeah.

| think he was starting to borrow/from friends of | don’t know
the amount but $1000 maybe.$1500 from one of the friends
that they have down there. He\just started to borrow.

Okay.

So we done it probably would have made | am not saying a
silver lining butthen there was no debt that we could see.
There was also-no money so.

Okay.

We don’t know if he continued to do what he was doing how
much debt he would have probably accrued.

All right. At the time of his death how was his mental state.
Was he on any medications?

No. The last conversation he was quite stressed because he
was asking me for money and | was saying why do you need
money? | don’t mind sending you money but | have to clear
out money to give you to send down. And he was saying that
it was in a term deposit.

Okay.
| still felt it strange. Why would you put all your money into a

term deposit but he is my father so | am going to go okay
here.
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Course.

It would have been during tennis. It would have been the first
or second week of maybe the end of the first week of
January. Cause | was in the middle of service when he rang
me and said he needed some money. | said well | am busy
at the moment when | get a free hour or two | can start
transferring some money down to you.

Okay.

And that when | did not think it was all right’hdid think there
was something wrong there. We also if we.go back we paid
for their mortgage before the earthquake because they
needed our financial help.

Yeap.

in hindsight should we have been doing that. Because when
we saw that money ga.in he was gambling then as well.

Okay.

When they went'down to Christchurch to buy a house they
didn’'t have €nough money to buy the house they were about
50-60 thousand short.

Qkay.

And so we said okay we will help you. Me and my brother
helped them for the deposit for another house.

Topped it up.
Topped it up.

The last time you actually saw him were you there for
Christmas?

| went down for my mother’s birthday and that was probably
the last time | was down there and | took some money down
for her and | should of and in hindsight they were saying that
they didn’t have enough money to buy certain things and |
am going why was that the case when | took some money
down there and again. Gave them money to buy a TV and
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All right is there anything else you would like to add?

| don’t know if | have enough words to say what in terms of
what | would want to be done. | would like these places
stripped of their licences. Because some of them should
have been doing something about it. The amount of time you
see if | go through the bank statements, but again | know
there is a process and that has to go through that process.

Okay.

People need to be made aware of it.

Yeap.

At least.

Yeap.

A lot of these places he went:fo, their licences are with
charities and these charities are getting money from this well
then they should be made.aware of it and maybe think about
what harm they are doing.,

Okay.

All right.

That's.itfor me.

Well'thanks again Paul for coming in today. | acknowledge
the“pain this has caused your family and on behalf of the
Department | would just like to offer our condolences to you
and your family for this tragic event that has happened to
you. But rest assured we are looking into this thoroughly and
doing what'’s right. We take this very seriously.

So | will stop the recorder there the time now is 12.40pm.






recorded on our customer management system, Salesforce, but this does not detail a course
outline of the refresher training.

Diary information

We enclose all diary notes and visitation logs entered on Salesforce for the period from 1 May 2016
to 15 August 2018 (Attachment D) and highlight for your reference those entries specifically
discussing harm minimisation or customer behaviour (Extract 1). (1/

Should you require any information or have any queries regarding the enclosed, please contht

_Senior Account Manager, a orynyself as
Comptance ageron N |,

Regards, &\










Gambling Host
Responsibility
Training

[~
20/08/2018

Mm( NG ok

Introductions

Training overview

By the end of this session you will:

« Know why gambling host responsibility is important

» Understand your obligations

+ Know what you should be doing on a daily basis

+ Be aware of what specific signs to look for in gamblers

« Know how to respond to gamblers that you are concemned about
+ Be confident in approaching someone

+ Know where to get further support

Gambling is a legitimate form of entertainment
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There are positive community benefits

The money not retumed
to players is spiit in the oy
following ways... w

COVERMHENT
PUTHS 4EVAS E
UETRSIG FEES
%

LETY
5%

What are the odds?

+ Machines are designed to take in more than they pay out.
+ i's important to know that losses can quickly stack up.

Which of these people has a
problem with their gambling?

s - &
‘{ﬁ\ /K\ﬁ i

« it could be any one of these people.

+ There are however some clear signs to look for,
which we will cover in this training.

What’s,the likelihood that gamblers are
experiencing harm in your venue?

Forevery 18 gambling patrons...
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L.aws and fines

« Like alcohol, there are certain legal
requirements that must be met.

* These are set out in the Gambling Act.

+ Venues and staff have a clearly defined
role, which we will cover in the training.

+ Venues and staff can be fined for
breaking the law.

:‘éj

51,000 fine for staff

$5,000 fine for societyrust

$500 fine for gamblar.
-

$5,000 fine for venus manager/stalf.

DIA venue
assessments

$500 fina for gambler
Venue policy and folder
Gambll,
* Your venue will have a gambling Min]m;fu}:ﬁm
harm minimisation policy that sets Folder
out your venue's commitment. —

* Your venue is likely to have a
gambling harm minimisation
folder or resource kit.

+ It's important that you know where
these are located and understand
what they require you to do.

Everyday activities
« What do you currently do in your

venue to minimise harm?
+ What else could you be doing?

+ Let's take a look at these helpful tips...
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What are the General and Strong Signs
of harmful gambling?

Can you spot any General Signs?

Can you spot any Strong Signs?

Remember...

« It's not your job to judge if someone can
afford to gamble.

+ Simply look for the General/Strong signs —
they are based on research.

+ Get to know your gamblers. Look for
changes in behaviour.

* Use your sweeps and observations in the
bar area to look for General/Strong Signs.

+ Remember to note down anything you see

in your logbook ~ it will help you to build a
picture and help other staff.

How might you respond to General Signs?

Let's look at an example...
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How should you respond to General Signs? How might you respond to Strong Signs?

Let's look at some examples...
Let's practice the
gentte check-in

g ot sy W b2 G
Sips s i, yra okt
g

B0 pen.

How should you respond to Strong Signs? Remember...

+You do have a role to play

- {t's similar to aicohol host responsibiiity
» You are not expected to be a counsellor
« Your safety is important

» You should work as a team

« Even a small change can make a big
difference

Let's practice
the approach

What types of exclusions are there? What steps need to be taken with exclusion?

Venue Initiatad
i

g You (or another staff member) must issue an exclusion ordes promply. ]

. é Agree on the length of the exclusion period (recommend between 6 months to 2 years).

Pravide Information on how (e person may exciude themselves from more than one venue J

(Huit-Venue Excluston).

3 Offer to put them in contact with a counsefor.

7= 3 sell evclusion, ensure you have he person's name, bithdate and a phota. s @
Venuednifiated exclusion, ensure you have enough information to reasonably Identify the person.

% F71 0ut the paper work and fofow the processes associated vith excluston orders In your wnue,J




Further support

‘Your managetfteam

Your Saciety representative

Gambling Helpline and local minimising
gambling harm support services

Gazmble Host resources, plus your harm
minimisation folder and palicy

Final thoughts

So what ~
will 1 do
differently?

S
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00014

Transcript
9(2)(a)

23 August 2018, 9:51 am

Department of Internal Affairs
120 Hereford Street

Christchurch

Present:

MG

AK

MG

9(2)(@)

Marty Greentree, Senior Investigator, Regulatory" Services,
Department of Internal Affairs, Ashneel Kumar, Investigator,
Regulatory Services, Department of Internal Affairs, 9(2)(@)
X~
'
\\
Nl

Good morning. My name is Marty Greentree, I'm a Senior
Investigator for the Department of Internal Affairs. Today’s
date'is-Thursday the 23" of August 2018, and the time now
is19:51 am, and we’re here at the Department of Internal
Affairs offices at 120 Hereford Street in Christchurch and we
have a meeting scheduled with 9(2)(a) . Before we
start, I'll just do a round of introductions. | have my
colleague here with me today Ashneel Kumar.

My names Ashneel Kumar, Investigator with the Regulatory

Services at the Department of Internal Affairs in Auckland.
Okay, and we have 9(2)(@)  here as well...

Yeah, 9(2)(a) in

Kaiapoi.

Transcribed by Digitype

Page 1 of 34









9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

00014

It means gaming machines, pokie machines, as they're
generally referred to in bars and restaurants.

Yeah, alright, and how long have you been involved in

hospitality, owning bars and Class 47

Bars, restaurants, all my life, we started the 9(2)(@)
N
, Where we first use ah ... or ran machines.
Admittedly that was about twenty years ago. Ah\we now
moved ... spent three years working there; um eighteen

venue, eighteen machine site. 92)@ "N

R\

Okay, so is 9@@, is that yourirst Class 4 venue?
Owning, yes.

Owning, okay..“You've had prior involvement working at

venues that‘have had Class 4 machines, right.
Yes.

Alright, | think what | might do, if it makes sense, is I've got

some notes here from Sonya and Charles.
Okay.

Maybe if | go through those notes, because you’ve already
had a conversation about a lot of this stuff, and we’ll talk
through it, and maybe you could confirm whether or not you

recall.
Cool.

So Sonya spoke to you about your interaction with Morgan

Barrett as a customer. Tell me about Morgan Barrett?

Transcribed by Digitype
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Ah Morgan, hell of a nice guy.
Yeah.

Known him in the venue oh nine months to year | suppose,
he ... everyone knew him by name, we served him, looked
after him. | hate using that customer, | prefer to use the word
guest, in our venue, in our home. He would come in, drink;
dine, ah and gamble, all the staff knew him by name;-all the
staff would go and see him when they arrived on_shift. Hello

Morgan, how you going today.
Yeah.

And spend time interacting with(him. People would yeah

look after him.

Alright, so when do you recall first meeting him or seeing

him?

That’s impossible for me to give a date sorry, | ... yes, yeah.
That’s alright.

Any date | would give you on that would be a pure guess.

Yeah, but you knew him for about nine ... nine to twelve

months?

Nine months to a ... a year and a half, I'd put in that sort of

ball park area, yeah.

Okay. How often would you say he came to your venue?
Um on average recollection, ah three times a week, yeah.
Three times a week, yeah.

Maybe more, ah maybe less.

Transcribed by Digitype
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Yeah, was there a particular time of the day that he would

come in there?

No, always ... always varied.

Varied, yeah.

Yeah.

And what about the venue itself, what hours are you gpen?

Um um licensed from eight in the morning untilah eleven
o’clock, Sunday through to Thursday, andAillkone am Friday
and Saturday. We traded um eleven. 0'clock Monday to
Friday and nine in the morning Saturday/Sunday, week ... ah

weekends.

Yeah.

And um ah till late .~ We’re more of a restaurant than a bar.
Okay.

So closing; you know, on average, if you leaving there by ten

thirty;.it's about average.

Alright, and the pokie machines? What times are the gaming
areas open, is that the same as ..

When the venue is open, they’re open.

You’re recollection from what I'm reading here is you said
that in terms of your knowledge of Morgan’s gambling, it
was a couple of hundred dollar withdrawals a night plus

drinks.

Yes, yes, yeah.

Transcribed by Digitype
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Alright. There’s notes here that say that you said to Sonya
that Morgan’s demeanor was always the same, whether he
lost or won. 9(2)(@) said Morgan won a lot of money too,
but he was not over the moon when he won jackpots. His
attitude never changed, always a happy customer, engaging
and socialising with staff and other customers.” Is that your

recollection?

Correct, yeah, yeah.

How many staff do you have at your venue?

Ah ten to twelve, at the moment we’ve got-€leven.
Ten to twelve.

Um back a year ago | think it\may have been a couple more.

but around the sort of eleven/twelve mark.
Okay, eleven/twelve mark.
That includes chefs in the kitchen though.

Sonya made you aware of all the EFTPOS transactions at

yourvenue.

Yes.

That they discovered in the bank statements.

Yes.

Yeah. Were you aware of the extent of those transactions?
No.

No?

No.

Transcribed by Digitype
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So knowing Morgan in your venue, as you did, initially you
said it was three, two or three withdrawals, you ... you never

noticed ... ?
On ... on ... on average, yeah, yeah.
On average, yeah.

Sometimes it might be more, sometimes it might be less

yeah.

Okay, there was ... there was some occasions)where there
were... on one occasion there was twentyseven EFTPOS

transactions made in one day at your.venue.
Yes, yeah.

Yes.

| was made aware of\that, yes.

Made aware of.it, yeah. Is that something that you would

expect your.staff to pick up on?

Um,as a ... as an individual member of staff, yeah.
Yeah.

| ... I would, | would.

Yeah.

Um, um it’'s yeah | would.

Yeah, so with your Harm Minimisation training, 9(2)@ has
provided some of the documentation and your training
records that for your venue. [09.06 — 09.15 pause] For the
recording I’'m showing you a 9(2)(@) register of

persons who have completed Harm Minimisation training.
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Yeah.

We have a gaming um ah help card we've blown up to A3
and put on the back of our fridge door in the office, so it’s
always the sort of cues or what to look are always in our

minds.
Yeah.
Um yeah.
Okay.

So just on that, the training, the videothe's talking about is
the HPA powerpoint presentation videos.

Yes.

Yeah.

Yeah.

9(2)(a) alsokindly provided that to me.
Yesythat's it.

This is it... 'm showing you a copy of that. Does that look

familiar to you?

Yes.

Yeah.

Perhaps not in that format, because I've ... yeah.
Yeah, yeah.

Yeah.

I’ve shrunk it.
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Yeah.

you’re ... you're seeing their ... their mood and demeanour
change and ... and those are cues for us to um to ah interact

more and then make an assessment.

Yeah, where does multiple EFTPOS transactions, where
does that fit into Harm Minimisation?

| don’t believe it did, in the ... in the booklet that we’ve’been
provided, it’s ... it's not really there, um it does say. about um
trying to withdraw two or more times, ah that-kind of to me
was meaning trying to withdraw, meaning trying to, not

successful.
Yeah.

Um, um, um when you’re-looking at patterns of behaviour, if
... if someone’s not showing those and you're still interacting
with them, then_they’re obviously comfortable with what their

doing, was 4.,

Is that your recollection from the training you’ve had?
Um;l ...

The reason why | ask is just that ...

Yeah, yeah.

That view seems inconsistent with the resources and the
training material for the choice not chance ...

Well we ... you’re ... if someone ... if someone is um

gambling heavily.

Yeah.
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Ah we ... we engage with them, ah.
Yeah.

And we make sure it is a choice they’re making, and not

them taking a chance.
Yeah.

So | ... | believe it is, um ... if um if someone there is
gambling ah gambling what ... ah the amount te. me wasn't
the issue his demeanour was and he was (always happy,

always cheerful, we engaged with him.

There’s ... there’s some specific slides in the training and it
says you know, how do you ... howdo you identify a problem

gambler, it's not just demeanour.
Oh there’s lots of them yeah.

And there’s ...there’s videos in there that I'm sure you've
been through withg(2)(a)

Yeah:

I's quite a comprehensive training package in there. Some
video in there specifically about multiple EFTPOS
transactions, so you're telling me that that wasn’t a trigger to
you, that that’'s not a concern for you or didn’t register as a

general sign?

No, in the ... in the ... in the ... in the training, it's a ... it's a

general sign.
Yeah.

And you need three or more to upgrade it to a strong sign.
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Yeah.

Um when you’re seeing one ... one sign or so you’re ...

you’re engaging with them, you're ...
Yeah.

You're ... you're talking with them, you're interacting with
them.

Okay. So just to be clear, in the training that you’ve had,
prior to 9(2)(@) coming on board from say last year, to the end
of ... end of last year, um you ... you haven't been trained to
identify multiple EFTPOS transactions:as ... as a concern or

as a sign, a general sign that you should be aware of?

Oh it’'s hard to remember a“year and a half ago or a year
ago, I'm sorry. Um, um;~yeah | understand what you're
saying, yeah.

Yeah, | mean ‘this is ... are you familiar with this document?

This is the '9(2)(@) Gambling Harm Minimisation
policy.

Yes we have that, we’ve ah ... we've been through that ah

that’s in our um we call it our big red folder, yes.

Yeah, okay, | just might draw your attention to a particular
page here and it's ... it's authored by @@ and it does
exclusively talk about that issue. Oh [15.35 — 15.42 pause]
it's on page seven, I'll give it to you in a second, there’s a
statement that says: “Venue staff recognise when a gambler
displays any of the general or strong signs of harmful
gambling, staff can distinguish between general and strong
signs. Staff understand that while one general sign on its

own may not mean someone’s gambling is causing them
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harm. These behaviours are good indicators of gambling
harm. Staff understand that if a gambler is displaying any
strong signs, these behaviours are very likely to indicate
gambling harm.” And then the policy says that, “we will meet
this through”, and the first point says: “staff can identify the
general signs of problem gambling, gambles for hours
without a break, ... wants to continue at closing time;
becomes rude, angry or aggressive to staff or patrons.
Makes two or more EFTPOS withdrawals or leaves venue to
get more money. Shows signs of frustration or-distress while

playing.” It's just that first point there.
[16.40 — 16.50 pause]. Yes, yeah.

Yeah, so did you ... | mean what's your view on that because
this is pretty clear to me that if someone is ... you know

twenty seven is a pretty~extreme example.
Yes, totally agree,

And you«kKnow that's the highest but there’s many
transactions that were more than ten, there’s a twenty times
in/one night transaction, twenty two times, in total | think
we're roughly from about April last year to the end of last
year, he spent about sixty three thousand dollars at your

venue.
Yes.

I've filtered some of the info from his bank statements there,
for the recording I'm showing a spreadsheet of EFTPOS
transactions at 9(2)(@) . Those are all
EFTPOS transactions. None of them are ATM. [17.58 —
18.15 pause] Looking at that, how do you think that
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reconciles with your Harm Minimisation training and

obligations?

That’s a high number.
Yeah.

| fully agree with that.
Yeah.

Um every time, well with all our customers, notjust Morgan,

all of our customers.
Yeah.

We interact with them, we engage with them. I'm not just
talking about a um a general walk around the room, how we

going, we actually come round and talk to him face to face.
Yeah.

Um, um that was ... that’'s one sign there, he showed no
other signs, no other signs. Um, he would stop for a chat at
the’ bar, he would have dinner um he would stop and talk to

staff who was having a dinner break.

Yeah.

Not just for a five second, how are you going.
Yeah.

You know, ten, twenty, thirty minutes, you know. He showed
no other signs of a problem gambler.

Yeah.

Ah we would engage with him, talk to him.
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Did any of your other staff have any concerns about Mr
Barrett or about his gambling?

No.
No?
No.

You're saying to me that you ... yourself, you weren't aware

of the frequency of his EFTPOS transactions?
No, | wasn'’t, no.

No. Were there any other staff, any-of.the other employees
were they aware of the volume of EFTPOS transactions that

were occurring?

| think as a group, no.
No.

No.

Alright_..so why, why? | mean you said you engaged with
him,”there’s mention in the notes from Sonya, from your
previous discussion, that he was known as one of your

biggest spenders or...?

He ... known ... known as ... as one of our biggest customers,

yeah.
Yeah.
As in time in the venue, yeah, yeah, um ...

And at one stage, | understand um from the notes of your
meeting with Sonya, you did provide him with an HPA
pamphlet?
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Yes. | think ... | think most of our customers who have been
in our venue and ... and for a long period of time, as in
months, weeks, type thing, we’ve all been spoken to about
Harm Minimisation ah pamphlets and putting up posters,

those sorts of things yeah.
What ...... who gave out the pamphlet?
| ... Idon’t ... don’t recall, sorry.

How did it come to your attention, how were yousmade aware

that the pamphlet had been given out?
We ... we have staff briefs um every day.
Yeah.

Ah we talk about um everything in the business, um, how the
food’s going, customers, um opening/closing times,

everything.

Yeah.

Including gambling, it's a part of the business.
The incident book, you’ve got a log book?
Yes.

At what point would you enter someone’s name in there?

What do you use that book for?

Ah, we enter ... we've gone through a bit of a review of what

we do, how we do it.

Yeah.
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Um we would enter things in there that were of a concern.
Um we have two log books, one’s a gaming book, one’s our

um in-house book for um alcohol ... alcohol related matters.

So you were saying that you have staff briefs where you talk
about ... so have you discussed Mr Barrett at your staff briefs
last year?

He’s been ... he would have been mentioned yes, yes:
Yeah.

Um ... um and it would have been mentioned about how ...

how ... all customers ... how ... how is.he.
Yeah.

Is he happy, content, how’s he ... how’s he ... how’s he

managing, you know.
Okay.
Is he ... is_he“showing signs of ... yeah.

So at those briefs, the short story is that no one said or

expressed any concerns about his gambling?
No.

None of your staff?

No.

[22.17 — 22.22 pause] And because you didn’t consider him
a problem gambler, he wasn’t noted in the book?

Correct, yeah.
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[22.32 — 22.37 pause] And you’re saying that no one, to your
knowledge was aware of the volume of transactions that

were occurring?
No.

Yeah. Would you expect your staff to be aware of that?
Because | mean this is some pretty serious activity, yoeu
know and sure he’s going up to the bar there’s a hundred
and eight dollars and fifty cents, probably buying.a Heineken

and ...
Yeah.

With getting a hundred dollars cashyout. Does that surprise

you, that none of your staff made you aware of this?

Yes, those numbers did 'surprise me when | saw them yeah,

yeah.

Yeah, but would you have an expectation that your staff

would have.made you aware of that volume of transactions?

| have-an expectation that if my staff are concerned about

any customer for any reason that I'd know about it, yes.

Yeah, but none of them made you aware of Mr Barrett's

spending.
No, no.

Just to clarify, because it looks, on the face of it anyway that
you failed to follow the policy on EFTPOS withdrawals and
that sort thing in terms of identifying it.

| don’t’ totally agree with that.

You don’t agree with it?
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| don'’t totally agree with it, no.
Okay, what part don’t you agree with?

Um, in there, can you show me the policy part that you're

referring to please?

That'’s all part of the ...

Yeah, yeah, so that’s one sign.

Yeah.

We’ve got to review many signs.

Yeah.

Um, we’ve reviewed many signs-and we've ... yeah.

| guess the concern is\that that concentration of one sign
should, | would have a reasonable expectation that that
would trigger (same kind of notation in your log book or
should trigger,a minute ... a bullet point in your briefings by a

staff member. What’s your view on that?
I-don’t have a view on that sorry.

Yourself, your other staff members did they know Mr Barrett
personally?

No one ... oh that’s a fine line to walk.
Yeah.

Um we know all our ... it’s our ... in the industry it is a very ...
S0 a business/personal, we're all invested in our customers,
um in the bar we're obviously ah, ah ... we engage with

them, we know things about them.

Transcribed by Digitype

Page 21 of 34






9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

MG

9(2)(@)

00014

Yeah, yeah.

Um but you told her from a point of view of him being a good

customer...
We ... we talk to all of our reps, whether it be the 9(2)(@)
Yeah.

Whether it be beverage reps, about all ... all aspects of our
business, um, um and because he’s one of.our bigger

customers.
Yeah.

In the bar, not just on gambling but beer, time, we interact

with him whatnot.
Yeah.
Ah we talk aboutit.

Okay, s@@» have provided me with the rep notes
and they record all the visits that have occurred and the
notes. that are associated with those visits, such as you know
the purpose of the visit and if there’s anything to do with
issues with customers and other compliance related issues.
But | don’t see any mention of Morgan Barrett on these
notes. Do you recall when ... you’re saying you can'’t

remember that far back?
| wouldn’t have a clue, sorry.

Okay. How many times do you think you spoke with g@@

about Morgan?

| recollect at least once but it could be more.
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Once.
Um ...

[27.44 -27.50 pause] And you’re saying he was ... would he
be the biggest customer you’ve had or are there other people

as well that ...?

Are you ... you meaning money or time?
Money and time, both.

Um hard to give a straight answer to that.
Yeah.

Um | would say yes, um ...

Yeah.

Butit's ... it's ...

Yeah.

Not an easy one to give you a straight answer, but I'd say

yes.

Yeah. Have you had a consistent, | mean you’ve got a staff
list of people who are trained here, have you had much staff
turnover and that sort of thing?

Um of our senior staff, yeah a couple, um we’ve had um on

those ... on that form that you showed me.
Yeah.
Ah a couple of staff that have left since ... ah since then.

Okay. [28.30 — 28.47 pause] So you spoke to me about

some of the things um that you do well at the venue in terms
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of monitoring problem gambling. You engage with your
customers, you’re quite personal, you're saying all your staff
do that. Um you check on their wellbeing, see how they are.
What other systems or processes do you have in place to
monitor that Harm Minimisation in the gaming room and what

sorts of things, checks do you do?
We’re in there every ah fifteen minutes. Um we’re doingc...
Yeah.

... I think it’s called sweeps of the venues,.what’s the ... the
lingo is, so we're in ... we're in thereqand it's not just the
gaming room, it's the whole venue€,‘but the gaming room,
we're walking in there, we’ré “straightening up chairs,
collecting glasses, we're talking to our people, um we’re not
just saying words to them;.we're actually hearing a response

back and there’s dialogue to ... both ways.
Yeah.

We’re asking about their days, um we want to make sure that
um when we go in there, our ... our people are stopping what

they’re doing, looking at us and talking to us.
Yeah.
Um you know it's a ... we're a people business.

Right. | haven’t been to your venue before, but you're staff

have a line of sight to the gaming room and yeah?
Yes, absolutely.
And do you have CCTV?

Yes we do.
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Yeah, how often is that monitored? Is that in a place where

you can or staff can see it or..?

Yes, oh yes in the office, yes.

But you conduct fifteen minute sweeps?
Yes.

Do you record any of these processes anywhere else, ,other

... like are these normal ordinary sort of checks that you do?
These are normal everyday checks.

Yeah.

From um it’s just what we do.

Yeah.

It's what ... it's what we all do. Um ah there has been ah ...

yeah, it's what/we do.

But do you have a process at your venue where you mark off

if someone’s done a sweep or ...
No we don't.

Nothing like that?

No.

Or ... okay. Um ...

Just ... just on that, on the smart operating system that they
have in the venue, it has a message that comes up their ... at
every fifteen minutes that they must do a sweep.

Okay.
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And that ... that doesn’t disappear until they’ve actually done
a sweep and pushed the button as well.

Oh | see, | see.

Yeah.

Alright, so you have to reset that?
Yeah.

That'’s right.

Yeah. How often ... how long has that.process been in

place?
Um, two months, a month?

No, it would have been. only ... it would be about three

months.

Three monthsyalright, so Mr Barrett’s activity was prior. But
alright. [31:21,— 31.34 pause]. So just to clarify the incident
book, the log book for gaming, what do you actually use that

forragain?
To log incidents.

Incidents, yeah, what would be the threshold for an incident

in your ... your understanding?

Um, well a couple of examples, we had a ... a lady who was
um ... um gambling, um her ... she must have been in her
forties. Her and her mother were in there. Ah we were
made aware they weren’t comfortable. Ah we monitored
them, we saw them on the phone, ah making comments and

being upset.
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Yeah.

And we engaged with them, we spoke with them, um gave

them help cards, suggested taking a break.
Yeah.

That made the log book. | ah excluded a lady um a couple 6f
months ago um, ah for her behaviour. Um sat her .down,
gave her a coffee, we spoke about you know how things are

going, what not, suggested a break.
Yeah, yeah.

And um | ... | recommended that she.ah look at the options of
a ... you know a ... a period of time Um and she chose herself
to | think it was a two year break, | think it was, um so that’s
... that’s cool. Um we . supported them through ah through
that, um ... um the fog-book, um ... a gentleman came in a
few months ago‘and ... and um made a comment for having
a bad day um as in the process of getting money out, oh it's
been ashit'day what not and we’'ve um engaged with why
um and we made sure it was his last cash out. Those ...

those sort of things, um yeah.

Okay, and do you have a process when you give out a HPA

wallet pamphlet, do you record that anywhere?
Um in the past no, ah we are now.

Right, and how many of those pamphlets would have given

out last year, a guess?
Um last year, ah six to twelve.
Six to twelve.

Bit of ... bit of a guess there, yeah.
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Yeah, and was there any ... once you give a pamphlet out, is

there any ongoing monitoring or after care involved?

If a pamphlet’'s been given out we've ... we’ve spoke about
that in our ... um in our staff brief, we’ve given a pamphlet to

whatever person what not.

Yeah.

Ah so we're all ... we're all aware of what's happened.
Yeah.

Um and we are, as a team, monitor them and if it needs to

be escalated, we escalate it.

Yeah, so in the case of Margan, a pamphlet was given to
him, the after care and monitoring after that was done ... like

how did you do that, was-that just interacting with him and ...

Interacting with-him, asking how he’s going, spend the time

with him.
Yeah:

Um, he was taking breaks from gambling, you know, so ... so
we didn’t believe it was a problem.

Okay. So correct me if I’'m wrong but your ... in your view or
how you have previously operated in the last year say, was

that you were focused on demeanour of a customer?
That’s very simplistic but ...

Yeah.
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(@) But we ... we would ... we would look at them, we would

judge them, we would judge their attitude, how they talk to

us.

MG Yeah.

%)@ Those questions, what not, it’s...

MG Yeah.

%)@ I's not just one thing, it's a variety of things, yeah.

MG Yeah.

@@ Um it's a quite a complex thing to go-through when you've

never met someone before.

MG Yeah.

Q)@ To judge, you know make snap judgements, what not.

MG Yeah, so if they weren'’t aggressive or if they were...

@@ Rude.

MG Showing ... obviously showing signs of distress ...

%)@ Yeah, rude, disrespectful um.

MG Yeah.

MEC) Upset, taking phone calls, um making excuses.

MG Yeah.

o(2)@) Um, um, um, how they deal with other ... other patrons and

... and | guess the venue.

MG Okay.
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There’s many things involved in it yeah.

Yeah, but EFTPOS transactions over the bar, that was

something that you didn’t monitor?
No.

Or didn’t consider to be a ...

No, it wasn’t no.

. an issue. Okay, and finally, you didn’t .coensider high

volume of EFTPOS transactions to be an isSsue because ...?
Well we weren’t ... well | wasn’t aware of the extent of them.

Okay, and would it be fair to.say that you and your staff

weren’t aware of the extent of‘that?
Yeah | think that’s fair to say, yeah.
Do you have anything you'd like say or ... or add?

Yeah, I'd\ike just to ... just to ... Morgan was more than just a
customer, everyone knew him, you know, we were
organising ah his work function with us, he’d eat with us,
we'd spend time with him um, um he was happy around the
venue, around us, he was interacting with our other patrons

as well.
Yeah.

Um we take our responsibility seriously. With how we run
our venue. Um as | said, we're a people ah business, yeah,
people’s welfare is ... is important, um, um, and we believe

we've ... we've acted appropriately. Um ...
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Alright, on reflection, do you think there was more you could

have done?

Hindsight is wonderful. Um, it really is. Um we’ve ... we've
adjusted some of our um in-house rules with how we handle

. handle things, um, um and made some adjustments
because of this. Um but um that’s a normal daily occurrence;
every single day we are ... we are looking at what we_could

do better, and making different calls on ... on that, so ..
Tell me about some of the things you’ve adjusted?

Um we’ve taken um, um, um we now have an in-house rule

of three tractions per day.
Three what?

Transactions per day, sorry, getting a bit of a dry mouth here,
lot of talking. Threetransactions per day. Um we’re more
engaged in that'process, we're more ... we've ... we’ve got
staff away from doing cash outs on other tills, so anyone
wanting: eash out is all going through one till um and
therefore it's been isolated to less staff, so less staff involved
imhanding money out, more communication with that. Um
we're recording more things, ah more incidents, we’re

recording them. Ah there’s been more training given.
Tell me what kind of incidents that you’re recording now?

Oh anyone that has a card or a help card is ... is ... is
recorded, um anyone that is ah ... is ah suspected of any
kind of issue, no matter how small, that is ... is recorded.
Even if it goes no further.

Yeah.

It's ... it's recorded, um ...
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Yeah, and where are you recording this specifically?
Um in the ... in the log books.
Log book okay.

Yeah, in the log book, there’s been a new log book come

offline, it’s great, so it’s ... it's more ... it’s easier, yes.

Alright, and this is a practice that you’ve implementéed, now,

how long have you had this in place?

Ah well since we were made ... made aware\at the meeting

with Sonya and Charles ah pretty much!
Oh right.

We um had a chat with um | called 9(2)@) straight away, um
had...

Just on the log books, they’re always had incident registers
within the compliance folder and we’ve just redeveloped a

different version of the log book.
Correct.

Which is something that sits behind ... underneath the smart
operator till.

Oh yeah.

So that’s what he’s saying about he ...
Yeah.

It's always been there.

Yeah.

Just we’ve implemented a slightly different system in doing it.
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Yeah, so ...

Yeah, okay, I'll just double check, | think I've covered
everything | need to. [39.18 — 39.41 pause] Alright, | think |
might um stop the interview there, if you’re happy and have

nothing else to add?
No that’s fine.

Look | thank you for your time today, and | understand the
circumstances of our meeting are quite sombre«and it's quite
difficult to be here in these circumstance when-you're looking
back after ah the passing of someone that’you knew, Morgan
Barrett, but | thank you for your{time, and I'll stop the

recorder there. The time now is40:31 am.

Transcribed by Digitype
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Document 8

From: Morgan Barrett

To: Marty Greentree

Subject: re additive gambling of my husband Morgan Barrett
Date: Saturday, 25 August 2018 9:23:59 AM

Marty thankyou for your visit yesterday also for the lovely flowers it was
very kind.Yesterday was very upsetting and distressing for me which had
nothing to do with you personally it was a meeting that I needed to do I

Morgan Barrett



Document 9

From: Morgan Barrett

To: Marty Greentree

Subject: RE GAMBLING ADDITION OF MY LATE HUSBAND MORGAN BARRETT
Date: Monday, 27 August 2018 8:57:37 AM

Hello Marty sorry to bother you again I told my best friend about what
Ihad written to you and she tells me I need to write again.lhave written re
the devastion re my husbands passing and the aftermath and what it has

Morgan Barrett ?\/
N












Victim Impact Statement

1. Thatis my full name. _ | live in Kaiapoi, Christchu Qfll/
ND

- | am the widow of Morgan Barrett.

My husband Morgan and | were married 47 years. We have two sons, Paul ar@ﬁ‘atthew.

3. Following the Christchurch Earthquake in 2010 we received an insurance s ment in
excess of $450,000. This money was to be used to buy us a new hous
A)Qnd’s addiction to

4. | am making this statement regarding the impact of my deceased)&

‘pokie machines’. &
Q.

Death of my husband QO

5. My husband was found slumped over the steer'ng& eel of his parked car by a passer by
on 26 January 2018. He was 68 years old. Hi was referred to the Coroner, and a
Post Mortem was performed. It was confi my husband suffered a heart attack.

&
Discovery of the financial loss afte@ eath of my husband

6. Shortly after my husbands&% my son’s and | went to the bank and discovered there
was only $46 left in ourzdccount.

7. It transpired that and was a problem gambler and had spent all of our money on
pokie machines% d spent $72,000 in the space of 9 months at a single venue, -

8. All of our,ifisurance settlement money was gone. This wasn’t just his money, was our
mone as left me with nothing.

Coping since my husband’s death

12.
13
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Hope for deterrence

A\
X
O

22. | hope these court proceedings hig@t the importance of harm minimisation policy in
pokie machine venues.

23. | hope taking this case stop &)ne family from going through the total devastation |
have gone through.

24. Pokie machines are a@ ful scourge on society. | have lost everything because of my

husband’s proble

25. | wish the ﬁ the had considered whose money was being
spent. | wish’someone at would take responsibility for not doing

their @) operly. | hope staff at all venue’s become aware that there are consequences

if o not do their job properly.

Zwiiife will never be the same because of pokie machines. | don’t believe | will ever get

Q~ ver this trauma.
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Document 11 Te Tari Taiwhenua

Department of Internal Affairs

Memo

Gambling Operations Advisory Board

From Marty Greentree, Manager Investigations

Date 10 August 2020

Subject DIA v¥@) prosecution, preparing for the outcome

Purpose

The purpose of this memo is to assist with discussions in advance of outcomes that may result from
the prosecution of 9(2)(@)

Background

The attached summary of the facts refers.

A four-day Judge Alone trial has been set to commence Monday 7 September 2020 at the
Christchurch District Court.

A pre-trial call-over has been set for Friday 14 August 2020 to finalise preparations.

The prosecution will be calling seven witnesses:

1. 9(2)(@) , widow of Mr BARRETT

2. Charles WANG, former Gambling Inspector

3. 9(2)(@) , former Account Manager,’(z)(a)

4. Daniel DOMINEY, Gambling Regulator

5. 9(2)(@) ,9(2)(a) . Q‘ , Health Promotion Agency (expert witness)
6. Diana KIM, former Forensic Aécountant

7. Marty GREENTREE O/C

The defence have advised they will be calling six witnesses:

o 9(2)(a) . Associate Professor, University of Sydney (expert witness)
o 9(2)(a) ., ‘Defendant
o 9(2)(a) ‘\)‘ , General Manager, 2(2)(a)
e 3 x Staffmembers of?@@
Discussion

Possible‘outcomes:
1. Defendant found guilty, conviction and fine (up to $5000)
2. Defendant found guilty and;

e Successful with a s 106 application and discharged without conviction (on the basis that
the consequences outweigh the gravity of the offending)

e Gains permanent name suppression (on the basis that publishing the name of the
defendant would affect business and cause undue hardship)

3. Defendant found not guilty

Recommend draft media releases be prepared for possible prosecution results and wider messaging.

Cohesion: <insert Cohesion link> Page 1 of 2



Realising the ‘strategic value’

This prosecution has been identified as important due to its strategic value. With reference to the
possible outcomes what is the most effective way of realising this value as a catalyst for behaviour,
legislative or policy change?

e Deterrence
e Serious regulatory offending that is miscategorised as lowly offence and penalty

e Does the Regulator need to be more prescriptive around the content of venue harm
minimisation policies that are used?

Civil actions

Pursuing the cancellation of venue licence. Gambling operations drafted venue licence ¢ancellation
letters for ®@® and four other venues which were submitted to legal but paused pending-prosecution
outcome.

Possible issues:

e Regardless of the success of the prosecution there is a strong case'to be made that *®® has
rectified its past short comings and has now implemented the réasonable steps to identify
actual or potential problem gambling. (they now have the systems in place to monitor
EFTPOS withdrawals and length of play)

e When the prosecution concludes how can the secretary ‘not be satisfied that the risk of
problem gambling is minimised’ and proceed with licence cancellation on basis of past non-
compliance that is no longer continuing?

Other venues:

9(2)(a)

Mr Barrett visited 9(2)(2) A2times from 1 April 2017 to 13 January 2018.
During that time, he made 128\bank transactions at the venue totalling $13,372.00.
Mr Barrett transacted up to.15:times and spent over four hours at the venue.

9(2)(a)

Mr Barrett visited @W 6 times from 1 April 2017 to 13 January 2018.
During that time;-he made 33 bank transactions at the venue totalling $4,216.40.

Mr Barrett transacted up to 13 times (seven withdrawals from ATM and six as EFTPOS
transaction)jand spent over 6.5 hours at the venue.

o@D

Mr Barrett visited 9(2)(a) 19 times from 1 April 2017 to 13 January 2018.
Daring that time, he made 51 bank transactions at the venue totalling $4,558.00.
Mr Barrett transacted up to 7 times and spent over 1.5 hours at the venue.

9(2)(a)

Mr Barrett visited 9(2)(a) 13 times from 1 April 2017 to 13 January 2018.
During that time, he made 69 bank transactions at the venue in the sum of $4,558.00.
Mr Barrett transacted up to 14 times and spent over 4 hours at the venue.

Recommend this aspect is re-opened and returned to Christchurch Operations team to complete any
outstanding actions (venue manager interviews) and to align timing of any sanctions (warning?) that
might be applied with the conclusion of the prosecution.
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CAPTION SHEET

Department of Internal Affairs v %)@

Kaiapoi
OCC: Venue manager

Being a venue manager of the holder of a class 4 venue licence, failed to take all
reasonable steps to ensure that the problem gambling policy was_used to identify a
potential or actual problem gambler, including Morgan Barrett.

Particulars:
The reasonable steps that 9(2)(@) should have taken were as follows:

1.  Develop and implement an adequate ‘system to ensure the number of
EFTPOS transactions made by individuals gambling at the venue at which he
was a venue manager could be recorded and monitored; and

2. Develop and implement an adequate system to ensure that the length of
gambling sessions by individuals gambling at the venue at which he was a
venue manager could be recorded and monitored.

Contrary to:  Sections 308(4) and (6) of the Gambling Act 2003.
Penalty: A fine not exceeding $5,000.

Page 1 of 9



SUMMARY OF FACTS

Offending summary

1. 9(2)(a) (the defendant) is the venue manager at 9(2)@)

in Kaiapoi. 9@ is operated by 92)@) and the

defendant is its sole director.

. The victim, Mr Morgan Barrett, was a problem gambler. Upon his_death on 26

January 2018, his family discovered that between 1 April 2017_and 26 January
2018 Mr Barrett spent approximately $106,660 across 14 gamibling venues in the

Canterbury region.

. Of this amount, Mr Barrett spent a significant majority at 9(2)(@ approximately

$72,439. In the course of spending that money<Mr Barrett made approximately
702 EFTPOS withdrawals over 137 separate visits. On 14 days, Mr Barrett made
between 10 to 17 EFPTOS withdrawals-at9@j@a which, on each occasion, totalled
up to $1,968. There are 5 occasions\where Mr Barrett’s visits to 92)@) lasted for

five to eight hours and on those-occasions he gambled continuously.

. Throughout the relevantperiod, none of 9(2)(@) staff raised any concerns about

Mr Barrett.

. In accordance with a contract between 9(2)(@)and the 9(2)(a)

, 2@, is permitted to operate up to nine “pokies” gambling slot machines

(the venue agreement). The venue agreement was signed on 11 April 2016.

. As the holder of a class 4 venue licence g(2)@ was required to develop a policy

for identifying problem gamblers. The applicable policy was the 9(2)(a)
Gambling Harm Minimisation Policy dated November 2013 (the Policy).

. The legislative background is set out in Annexure 2.

The policy

8.

The Policy prescribed the following, among others, as “obvious signs” of problem
gambling behaviour that staff were required to recognise:
Page 2 of 9



10.

11.

o Multiple ATM transactions. Research suggests that players attribute
multiple ATM/EFTPOS transactions as a main contributor to a catastrophic
loss. Be aware of players approaching staff for several EFTPOS

transactions in one playing session.

o Length of Playing Session. Research suggests that playing sessions in
excess of 5 to 6 hours would raise concerns, especially if linked to a number

of similar sessions per week.

If a gambler at 9@@ was showing signs of problem gambling, the Policy required
staff to approach that person and offer them information or advice.about problem
gambling. That information or advice must include a deseription of the “self-
exclusion procedure”. The self-exclusion procedure invelved prohibiting self-
identified problem gamblers, who had sought exclusion, from entering the
gambling area for a period of up to two years.

As part of their harm minimisation procedures, 9@ was required to record in their
incident book the details of what took*place and the outcome for any problem
gamblers identified in their venue/From January 2017 to 2018, 9(2)@) incident
book recorded a total of three incidents but this did not include any entries about

Mr Barrett, as he was never.identified as a problem gambler.

Also, as a part of1its harm minimisation procedures, the defendant was
responsible for ensuring that 9@@ conducted “a sweep of the Gaming Room at
least every 16-minutes”, albeit the purpose of that being to identify underage

persons,

Reasonable steps

12.

13.

The defendant failed to take all reasonable steps to ensure that the Policy was

used to identify potential or actual problem gamblers.

The reasonable steps that the defendant could have taken, but did not take, were
broadly to ensure that there were adequate systems in place to ensure
appropriate monitoring of the number of EFTPOS transactions and the length of

gambling sessions.
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Failure to record and monitor the number of EFTPOS transactions

14.

15.

16.

17.

18.

As stated in the Policy, multiple EFTPOS transactions were an obvious sign of

problem gambling.

Because a9@)@ staff member would always need to facilitate EFTPOS withdrawal
transactions, there were multiple opportunities to observe obvious warning signs

based on multiple EFTPOS transactions.

However, at the relevant time, the defendant did not have a system jn place for
recording the number of EFTPOS transactions made by individuals’gambling at
9@)@ Rather, tracking the number of transactions made by each gambler relied

on individual staff members’ memory of withdrawals.
The scale of Mr Barrett's EFTPOS went undetected for'this reason.

Accordingly a step the defendant could have taken was to develop and implement
an adequate system to ensure the number of EFTPOS transactions made by

individuals gambling at9@)@ could be récorded and monitored, including:

a. holding regular staff meetings to discuss individuals showing signs of
problem gambling;

b.  monitoring the completion of logbooks by the venue manager at the close

of each day;
c. recording in the logbook individuals making multiple EFTPOS transactions;

d. _requiring all EFTPOS transactions to go through to go through one till, to

assist staff to recognise multiple transactions;

e. having an in-house rule that limits individuals from making more than three
EFTPOS transactions daily, making it easier to identify those demonstrating
problem gambling behaviour.
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Failure to record and monitor the length of gambling sessions by individuals

19.

20.

21.

22.

23.

As stated in the Policy, playing sessions in excess of 5 to 6 hours would raise
concerns, especially if linked to a number of similar sessions per week.
Accordingly, a step the defendant could have taken was to develop and implement
an adequate system to ensure that the length of gambling sessions by individuals

gambling at 9@@ could be recorded and monitored.

The defendant did not have in place an adequate system at 9@@ for recording
and monitoring the length of gambling sessions by individuals.

While g@@ staff undertook sweeps of the gambling area every. 15 minutes, the
purpose of those sweeps was to observe demeanour and interact with gamblers,

rather than for recording gambling-session lengths.

The failure to put in place any system for tracking'playing session lengths was a
failure to take a reasonable step. Reasonable steps 9@@ ought to have taken

may have included:

a. holding regular staff meetings. to discuss individuals showing signs of
problem gambling;

b.  monitoring the completion of logbooks by the venue manager at the close

of each day;

c. regularly‘checking CCTV footage of the gaming area to record how long
eachindividual has been gambling;

d. Cehecking on individuals during 15-minute sweeps of the gaming area;
e/ recording in the logbook individuals gambling for long periods of play.

On 7 days, Mr Barrett spent between five to eight hours at 9(2)@ as set out in

Annexure 3.
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Defendant

24. When interviewed, the defendant said the venue had known Mr Barrett for
approximately a year and a half. Mr Barrett would visit 9@2)@ approximately three

times a week and his visiting times always varied.

25. The defendant said he did not regard Mr Barrett as a problem gambler because

he appeared to be a happy customer that was always socialising with staff.

26. When questioned, the defendant stated he and his staff at 9@)@ were unaware of
the frequency of Mr Barrett's EFTPOS withdrawals, but they recognised him as
one of their biggest customers. The defendant said an unidentified staff member
handed Mr Barrett an information card about problem gambling. The defendant

admitted that 9@@®@ did not monitor EFTPOS transactions'made over the bar.

27. The defendant is a 9(2)(@) N

y 4
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Annexure 1

Legislative background

28.The Gambling Act 2003 (the Act) regulates the gambling sector in New Zealand.

29.

30.

31.

Gambling that involves gaming machines (commonly referred to as pokies) is
known as class 4 gambling. Class 4 gambling in pubs and clubs may only be
conducted by a corporate society. A corporate society is a not-for profit society
that is an incorporated society, a company or a charitable trust. The corporate
societies own the gaming machines in the public venues, and collect gaming

machine profits to distribute to the community for authorised purpeses.

Section 308(1) of the Act requires corporate societies that'hold a class 4 venue
licence to develop a policy for identifying problem gamblers. Section 308(4) of the
Act requires a venue manager to take all reasonable steps to ensure that the
problem gambling policy is used to identify actual or potential problem gamblers

within their venue.

Section 3 of the Act provides that a purpose of the Act is to prevent and minimise
the harm caused by problem gambling and to ensure that actual or potential

problem gamblers are identified_by venues and offered help.

In the Department’s Report on the Social Impact of Gambling 1995, problem
gambling is described as an occasional or regular gambling to excess to the extent
that it leads to problems in other areas of life, particularly with finances and inter-
personal relationships. These problems can range from minor ones involving, for
example;arguments with family over gambling expenditure, to problems involving
a compulsive addiction to gambling resulting in major financial and inter-personal

difficulties.
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I confirm the truth and accuracy of this statement. | make this statement with the
knowledge that it is to be used in court proceedings. | am aware that it is an offence
to make a statement that is known by me to be false or intended by me to mislead.

Witnessed by: /.

Signature of witness

Date: N PVEOHT 2070 Time: \ 5730w
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7. | was the project manager responsible for leading the development of the Gamble Host

resources. | led a cross government project team involving the DIA and Ministry of Health.

Refer Exhibit__ Gamble Host Pack resources

Development of the Gamble Host materials

8. The Gamble Host project was established to support venues with host responsibility. It haé'[/
become clear, through both qualitative and quantitative research studies and feedback
from the gambling industry in 2014/15, that venues found it very challenging t ’&ertake
gambling host responsibility duties. The Gamble Host resources were deveg)d to help
them meet their obligations under the Gambling Act. While Soci@rues are not
specifically required to use the resources, it provides practical inf;( ion to help them

meet their responsibilities. ?‘

9. A key part of the early development process was the rese<§'50mponent. Te Hiringa
d qualitative research in

Hauora (then called Health Promotion Agency) commig§i

2015 with 28 gambling venue managers and 6 staﬂ\§etyermine whai resources would
be-useful to suppon their efforts to meet DIA h(%lsponsibility requirements and with 28
gambling patrons to determine what mess@t ey would find helpful in venues and how
they would like staff to approach them <(

10. We also undertook desk based r e@h in 2015 to determine if there was any useful
literature on host responsibili

international literature we ? entified a significant body of research from Professor Paul

mbling venues. Having reviewed both NZ and

Delfrabbro and collea in Australia. His research looked at what sighs were most
evident at a venue in those experiencing gambling problems. We drew heavily on
these indicator@ he Gamble Host material. We also overfaid that with a range of
Gamblingé(@ties policies (17 in total including Lion Foundation) that were being used

at the ti

?\

11. 'I{}%mer significant part of the development of the Gamble Host pack was a collaborative

o determine a slightly more simplified set of indicators.

Q%cess involving a wide range of stakeholders over a number of years (2014-2017). The
HPA, DIA and Ministry of Health were key players throughout the entire project. The
stakeholders that were consulted throughout the process included all Gambling Societies,
a number of gambling venue managers and staff, DIA Gambling Inspectors and Minimising
Gambling Harm services. The consultation process involved input through regular sector

forums as well as individual meetings and phone/email communications.

Page 7 of 7
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12. While stakeholders contributed to the development of all of the material that we developed,
it was the Gambling Harm Reference Card with the key indicators to look for and how to
respond that were key. The additional guidance contained within the pack was a
combination of best practice initiatives that a number of venues were already implementing
at the time and suggestions that were considered reasonable to implement at a venue

level.

13. The first suite of Gamble Host resources was launched and disseminated to all Gambli%’[/

Societies between November 2015 and January 2016. The Pack included: '\Cb
Support for Staff &

e How to use your Gamble Host Pack ?g)

e Gambling Host Responsibility Guide for Venue Staff %

e Gambling Harm Reference Card O

e Every Tips for Gambling Hosts

QS
e Gambling Harm logbook template &?‘

Messages for Customers
e Harm minimisation wallet leaflet (+ wallet Ieaflet@ers)
e Harm minimisation posters AN\

o Legal signs and posters A\
Ng

14. The second suite of resources were pr@éﬂ in June 2017. A series of Phase 2 train
the trainer workshops were held foré{ie ies, pubs and club staff in the middle of 2017.
The materials rolled out throughthis training included the following:

e Trainer Resource Pack’ﬁl%uding USB presentation, Facilitator Guide, Verbal
Prompts cards an @#training certificates
o Harm Minimisati licy template
o Tips for Ve nagement & Action Plan template
° Gamblin@?&t Commitment to Care poster
<

Produc ibit__ Gamble Host Pack resources
&
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Tess Cuthbert

06.50pm

31/08/2020



Document 16

From:

To: Marty Greentree

Subject: The Council's response to the OIA request for information regarding_ in Kaiapoi
Date: Wednesday, 12 May 2021 12:53:07 PM

Attachments: image001.jpg
OIA Response to Marty Greentree at the Department of Internal Affairs regarding-~ 11 May 2021.pdf

Good Day

Please find attached the Council’s response to your OIA request for information regarding

9@)@) = 1 inKaiapo o,

| trust this answers your current query. qcb
N

_ | Governance Team Leader
Governance C,}























































Schedule 4

Code of conduct for expert witnesses
1943

Duty to the court
{ An expert witness has an overriding duty to assist the court impartially on relevant matters withint the expert's area of

expertise,
2 An expert witness is not an advocate for the party who engages the witness. (1/
2A  If an expert witness is engaged uvnder a conditional fee agre , the expert witness must disclose that fact to the %

court and the basis oa which he or she will be paid.

2B insubclause 2A, conditional fee agreement has the same meaning as i rule 14.2(3), except that the reference eg}s
professional services must be read as if it were a reference to expert witness services. /{

Evidence of expert witness
3 In any evidence given by an expert witness, the expert witness must—
(a)  acknowledge that the expert witness has read this code of conduct and agrees to comply %
(b)  state the expent witness' qualifications as an expert: 0
(c)  state the issues the evidence of the expert witness addresses and that the evidence is@ the expert's area of
expertise:

(d)  state the facts and assumptions on which the opinions of the expert witness

(e)  state the reasons for the opisons given by the expert witness:
(f)  specify any literature or other material used or refied on in support of ions expressed by the expert

wimess:
(g) describe any examinations, tests, or other investigations on whj expert witrniess has relied and identify, and
give details of the qualifications of, any person who camned ut,

4 If an expert witness believes that his or her evidence or any partof it may be incomplete or inaccurate without some
qualification, that qualification must be stated in his or her e

b If an expert witness believes that s or her opinion n uded opinion because of insufficient research or data
or for any other reason, this must be stated in his or

Duty to confer
6 An expert witness must comply with an_v ’ f the court to—
(3)  confer with another expert Witness’
(b)  try toreach agreement with expert witness on matters within the field of expertise of the expert
witnesses: &
(c)  prepare and sign a joint witnéss statement stating the matters on which the expert witnesses agree and the
matters on which thes t agree, including the reasons for their disagreement.
i In conferring with ano witness, the expert witness must exercise independent and professional judgment,
and must got act on ctions of directions of any person to withhold or avoid agreement.
Schedale 4 clause 2A. , on 1 September 017, by rule 28 of the High Court Rales 2016 Amendment Rules (No 2) 2017 (L1 2017.191)
Schedule 4 clause 785, _on 1 September 2017, by rule 28 of the High Court Rales 2016 Amandrent Rales (No 2) 2617 (LI 201 7191}
Schaduls 4 ¢ on 1 Dacamber 2009, by rule 10 of the High Court Amendment Rules No 2) 2009 (SR 2009 334).

QO
&

%3
N
Qg’
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Gambling Host
Responsibility
Training

[~
20/08/2018

Mm( NG ok

Introductions

Training overview

By the end of this session you will:

« Know why gambling host responsibility is important

» Understand your obligations

+ Know what you should be doing on a daily basis

+ Be aware of what specific signs to look for in gamblers

« Know how to respond to gamblers that you are concemned about
+ Be confident in approaching someone

+ Know where to get further support

Gambling is a legitimate form of entertainment




20/08/2018

There are positive community benefits

The money not retumed
to players is spiit in the oy
following ways... w

COVERMHENT
PUTHS 4EVAS E
UETRSIG FEES
%

LETY
5%

What are the odds?

+ Machines are designed to take in more than they pay out.
+ i's important to know that losses can quickly stack up.

Which of these people has a
problem with their gambling?

s - &
‘{ﬁ\ /K\ﬁ i

« it could be any one of these people.

+ There are however some clear signs to look for,
which we will cover in this training.

What’s,the likelihood that gamblers are
experiencing harm in your venue?

Forevery 18 gambling patrons...
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L.aws and fines

« Like alcohol, there are certain legal
requirements that must be met.

* These are set out in the Gambling Act.

+ Venues and staff have a clearly defined
role, which we will cover in the training.

+ Venues and staff can be fined for
breaking the law.

:‘éj

51,000 fine for staff

$5,000 fine for societyrust

$500 fine for gamblar.
-

$5,000 fine for venus manager/stalf.

DIA venue
assessments

$500 fina for gambler
Venue policy and folder
Gambll,
* Your venue will have a gambling Min]m;fu}:ﬁm
harm minimisation policy that sets Folder
out your venue's commitment. —

* Your venue is likely to have a
gambling harm minimisation
folder or resource kit.

+ It's important that you know where
these are located and understand
what they require you to do.

Everyday activities
« What do you currently do in your

venue to minimise harm?
+ What else could you be doing?

+ Let's take a look at these helpful tips...
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What are the General and Strong Signs
of harmful gambling?

Can you spot any General Signs?

Can you spot any Strong Signs?

Remember...

« It's not your job to judge if someone can
afford to gamble.

+ Simply look for the General/Strong signs —
they are based on research.

+ Get to know your gamblers. Look for
changes in behaviour.

* Use your sweeps and observations in the
bar area to look for General/Strong Signs.

+ Remember to note down anything you see

in your logbook ~ it will help you to build a
picture and help other staff.

How might you respond to General Signs?

Let's look at an example...
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How should you respond to General Signs? How might you respond to Strong Signs?

Let's look at some examples...
Let's practice the
gentte check-in

g ot sy W b2 G
Sips s i, yra okt
g

B0 pen.

How should you respond to Strong Signs? Remember...

+You do have a role to play

- {t's similar to aicohol host responsibiiity
» You are not expected to be a counsellor
« Your safety is important

» You should work as a team

« Even a small change can make a big
difference

Let's practice
the approach

What types of exclusions are there? What steps need to be taken with exclusion?

Venue Initiatad
i

g You (or another staff member) must issue an exclusion ordes promply. ]

. é Agree on the length of the exclusion period (recommend between 6 months to 2 years).

Pravide Information on how (e person may exciude themselves from more than one venue J

(Huit-Venue Excluston).

3 Offer to put them in contact with a counsefor.

7= 3 sell evclusion, ensure you have he person's name, bithdate and a phota. s @
Venuednifiated exclusion, ensure you have enough information to reasonably Identify the person.

% F71 0ut the paper work and fofow the processes associated vith excluston orders In your wnue,J




Further support

‘Your managetfteam

Your Saciety representative

Gambling Helpline and local minimising
gambling harm support services

Gazmble Host resources, plus your harm
minimisation folder and palicy

Final thoughts

So what ~
will 1 do
differently?

S
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What Are The Signs?

It can be very difficult to tel| whether someone s experiencing problems with
their gambling. Whilst with alcohol there are a number of overt signs that
indicate a person is intoxicated the signs that indicate a person may be having a
problem with gambling are less clear. We do not expect you to become mind
readers and nor should we encroach on the rights of individuals to spend their
discretionary income as they see fit. -

Currently, the essential characteristics of problem (pathological) gambling are
deemed to include:

A continuous or periodic loss of control over gambling

< A progression, in gambling frequency and amounts wagered,; in the
preoccupation with gambling and in obtaining moneys Wwith ‘'which to
gamble, and

% Continuation of gambling involvement despite adverse consequences,

What the Professional Medical Practitioners Look For®

< Is preoccupied with gambling’ (e.g. reliving past gambling experiences,
planning the next venture, or thinking of ways to get money with which to
gamble)

* Needs to gamble With increasing amounts of money in order to achieve the
desired excitement

% Has repeated unsuccessful efforts to control, cut back or stop gambllng
« Is restleSs or irritable when attempting to cut down or stop gambling

* Gambles as a way of escaping from problems or relieving a dysphoric
mQod-(e.g. feelings of helplessness, guilt, anxiety, depression)

% After losing money gambling, often returns another day to get even
(chasing ones losses)

% Lies to family members, therapists, or others to conceal the extent of
involvement with gambling . .

* Has committed illegal acts such as forgery, fraud, theft or embezzlement
in order to finance gambling

% Has jeopardised or lost a significant relationship, Jjob, or educational or
career opportunity because of garnbling

< Relies on others to provide money to relieve a desperate financial situation
caused by gambling

Reference: What do we know about problem gambling in New Zealand? Report
number seven of the New Zealand Gaming Survey; Max Wenden Abbott, June
2001
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The Qbyv igns that Should Look For

We recognise that neither you nor your staff are qualified health professionals.
Therefore we are not expecting you to make clinical assessments based on the
indicators listed in the last section. However, you are at the ‘coal face’ when

dealing with customers and therefore the most likely to recognise the signs of a
problem.

Again international research has suggested that certain behavioural signs may.
provide an indication that someone has a problem. The following behavioural
indicators you should have on your ‘radar screen’.

e

Multiple ATM transactions. Research suggests that players attribute
multiple ATM/EFTPOS transactions as a main contributor to'a catastrophic
loss. Be aware of players approaching staff for several/EFTPOS
transactions in one playing session.

Borrowing Money. This is frequently mentioned by players as a strong
sign that they are having problems. Staff sholild\be concerned if they are
either approached to loan money or other players notify them of this
occurring.

. Aggressive Behaviour. Players with.&problem may become aggressive to

the machine, or display other signs like *holding their head in their hands’,
crying or loudly criticising the machihe or the gaming industry.

Family member's intervention,) Whilst not always related to gambling,
family members seekingdut'the player or expressing direct concerns over
their gambling can be Signs of a problem,

Length of Playing’Session. Research suggests that playing sessions in
excess of 5 to 6 hours would raise concerns, especially if linked to a
number of similar sessions per week.

General interaction with the players may also alert you to potential problems. Be
\ alert for players expressing concerns over their gambling behaviour. They may
& make comments like:

()
L0

‘U'really shouldn’t be here.’

‘I don’t know how I am going to pay for the groceries this week.’
'If I get one decent win I should be OK.’

‘When I stop playing I fell gutted!’

'I don't enjoy playing the machines anymore.’

'I just can't talk to my partner anymore.’

In a hospitality environment you find that guests open up to you with a surprising

number of very personal issues.



00030 4 of 6

Use your common sense and intuition if you feel that a guest may be having a
problem. When you evaluate an intoxicated patron you usually identify a number
of symptoms before making your decision - use the same process here,

Legal Responsibilities of Your Venue

The Gambling Act 2003 came into full effect on 1st July 2004 and created new
requirements relating to harm minimisation and problem gambling. These
include

1. The venue must have a policy for identifying problem gamblers. This
document is your policy. You must display a notice in the gambling area
advising customers that you have such a policy and that a copy of'the
policy will be made available on request. (section 308)

/2. You must take all reasonable steps to use the policy to identify actual or 7
~“ potential problem gamblers. (section 308) This includes allstaff working
under your direction in relation to the gambling area.

3. Once you have identified a problem gambler or youyhave reasonable
grounds to believe that the person is a problem gambler, you must
approach that person and offer information of)advice to the person about
problem gambling. That information or advice must include a description
of the self-exclusion procedure. (section’389) _ 7

4. After offering the advice and informatjen you may issue an exclusion order
to the person that prohibits the person from entering the gambling area
where there is an exclusion ordepir place in respect of that person for a
period of up to 2 years. (section.309)

5. You must issue an exclusion order prohibiting the person from entering the
gambling area for a perfod of up to 2 years if the person has identified
themselves as being'a problem gambler and has requested that the venue
prohibit the persép’ from entering the venue concerned. (section 310)

6. You must remove any person from your gambling area where there is an
exclusion/Order in place in respect of that person. (sectlon 311)

7. You must’be aware of the new penalties prescribed in the Act for
breaching certain provisions. These include;

e Every Venue Manager commits an offence who fails to issue an
exclusion order when so requested by a self-identified problem
gambler. Fine up to $10,000.

* Every venue manager, or person acting on their behalf, who
knowingly allows a person to enter the gambling area of a venue,
of knowingly fails to remove such a person who is in breach of an
exclusion order or condition of re-entry of an exclusion order,
commits and offence. Fine up to $10,000.
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Problem Gambling Procedures

When you or your staff have either identified or been approached by a self
Identified problem gambler following these helpful guidelines:

1. Remember your legal responsibilities as outlined in this policy.
2. Approach the person with an understanding and sympathetic approach.

3. Try and talk to the person in an area where privacy and confidentiality can
be maintained.

l

4. Consider asking a staff member to be with you for support and safety.

5. Explain your concerns in a non- threatening manner. Remember ‘people
may well be very embarrassed and avoid the issue.

6. Listen to their responses; they may have an explanation(that satisfies your
concerns.

7. Remain committed to your chosen course of action.’ You may need to be
firm in ensuring the message gets across.

8. Emphasise your desire to help the person/and-refer them to the help
literature available at your venue.

9. Ensure you record the details of what took place and the outcome.
Ensure that problem gambling brochure ‘holders are well stocked.

Intoxicated persons are not permitted to play the gaming machines. That is, if
you cut a person off from the-bar. they are not allowed to play the gaming
machines.

In providing information.and advice to problem gamblers, use the brochures
provided and recommend that they contact suitably qualified counsellor(s) in the
field of problem gambling:

@ Gambling Problent Helpline 0800 654 655
Woodlands. Trust 0800 333122
Salvation Army Oasis Centres 09 639 1162 (Auckland)
07 839 6871 (Hamilton)
07 578 4264 (Tauranga)
03 365 9659 (Christchurch)
03 477 9852 (Dunedin)
Asian Hotline 0800 862 342

Pasifika Gambling Problem Helpline 0800 654 657

Ensure that your communication with patrons is supportive and that you show
empathy for their situation, It will have taken a lot of courage for them to
recognise that they are having a problem and your reaction may be critical to
their chances of recovery.



















Document 19

CAPTION SHEET

Department of Internal Affairs v i)

Being a venue manager of the holder of a class 4 venue licence, failed to take all
reasonable steps to ensure that the problem gambling policy was,_used to identify a
potential or actual problem gambler, including Morgan Barrett.

Particulars:
The reasonable steps that 9(2)(@) should have taken were as follows:

1. Develop and implement an adequate system to ensure the number of
EFTPOS transactions made by individuals gambling at the venue at which he
was a venue manager could be recorded and monitored; and

2. Develop and implement an adequate system to ensure that the length of
gambling sessions by individuals gambling at the venue at which he was a
venue manager could be recorded and monitored.

Contrary to:  Sections 308(4) and (6) of the Gambling Act 2003.
Penalty: A fine not exceeding $5,000.
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SUMMARY OF FACTS

Offending summary

1. 9(2)(a) (the defendant) is the venue manager at 9(2)(a@)

.9(@)ywis operated by 9(2)@) and the

defendant is its sole director.

. The victim, Mr Morgan Barrett, was a problem gambler. Upon his_death on 26

January 2018, his family discovered that between 1 April 2017_and 25 January
2018 Mr Barrett spent approximately $106,660 across 14 ganibling venues in the
Canterbury region.

. Of this amount, Mr Barrett spent a significant majority at 9(2)@ approximately

$75,714.80. In the course of spending that money. Mr Barrett made approximately
737 EFTPOS withdrawals over 137 separate visits. On 15 days, Mr Barrett made
between 10 to 27 EFTPOS withdrawals at9@2j@ which, on each occasion, totalled
up to $2,076.50. There are five occasions where Mr Barrett’s visits to 8@ lasted

about five to eight hours and on-those occasions he gambled continuously.

. Throughout the relevantperiod, none of 9(2)(@) staff raised any concerns about

Mr Barrett.

. In accordance with a contract between 8(2)@ and 9(2)(@)

9(2)(@) g is permitted to operate up to nine “pokies” gambling slot machines

(the venue agreement). The venue agreement was signed on 11 April 2016.

. As the holder of a class 4 venue licence 9(2)(@ was required to develop a policy

for identifying problem gamblers. The applicable policy was 9(2)(a)
Gambling Harm Minimisation Policy dated November 2013 (the Policy).

. The legislative background is set out in Annexure 2.

The policy

8.

The Policy prescribed the following, among others, as “obvious signs” of problem
gambling behaviour that staff were required to recognise:
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10.

11.

o Multiple ATM transactions. Research suggests that players attribute
multiple ATM/EFTPOS transactions as a main contributor to a catastrophic
loss. Be aware of players approaching staff for several EFTPOS

transactions in one playing session.

o Length of Playing Session. Research suggests that playing sessions in
excess of 5 to 6 hours would raise concerns, especially if linked to a number

of similar sessions per week.

If a gambler at 9@@ was showing signs of problem gambling, the Policy required
staff to approach that person and offer them information or advice.about problem
gambling. That information or advice must include a description of the “self-
exclusion procedure”. The self-exclusion procedure invelved prohibiting self-
identified problem gamblers, who had sought exclusion, from entering the

gambling area for a period of up to two years.

As part of their harm minimisation procedures, 8@ was required to record in their
incident book the details of what took*place and the outcome for any problem
gamblers identified in their venue/From January 2017 to 2018, 9(2)@) incident
book recorded a total of three incidents but this did not include any entries about

Mr Barrett, as he was never.identified as a problem gambler.

Also, as a part ofits harm minimisation procedures, the defendant was
responsible for ensuring that 8@@ conducted “a sweep of the Gaming Room at
least every 16-minutes”, albeit the purpose of that being to identify underage

persons,

Reasonable steps

12.

13.

The defendant failed to take all reasonable steps to ensure that the Policy was

used to identify potential or actual problem gamblers.

The reasonable steps that the defendant could have taken, but did not take, were
broadly to ensure that there were adequate systems in place to ensure
appropriate monitoring of the number of EFTPOS transactions and the length of

gambling sessions.
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Failure to record and monitor the number of EFTPOS transactions

14.

15.

16.

17.

18.

As stated in the Policy, multiple EFTPOS transactions were an obvious sign of

problem gambling.

Because ag@)@ staff member would always need to facilitate EFTPOS withdrawal
transactions, there were multiple opportunities to observe obvious warning signs

based on multiple EFTPOS transactions.

However, at the relevant time, the defendant did not have a system jn place for
recording the number of EFTPOS transactions made by individuals gambling at
9@)@ Rather, tracking the number of transactions made by eaeh gambler relied

on individual staff members’ memory of withdrawals.
The scale of Mr Barrett's EFTPOS went undetected for this reason.

Accordingly a step the defendant could have taken was to develop and implement
an adequate system to ensure the number of EFTPOS transactions made by

individuals gambling at 9@)@ could be récorded and monitored, including:

a. holding regular staff meetings to discuss individuals showing signs of

problem gambling;

b.  monitoring the completion of logbooks by the venue manager at the close

of each day;
c. recording in the logbook individuals making multiple EFTPOS transactions;

d. _requiring all EFTPOS transactions to go through to go through one till, to

assist staff to recognise multiple transactions;

e. having an in-house rule that limits individuals from making more than three
EFTPOS transactions daily, making it easier to identify those demonstrating

problem gambling behaviour.
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Failure to record and monitor the length of gambling sessions by individuals

19.

20.

21.

22.

23.

As stated in the Policy, playing sessions in excess of 5 to 6 hours would raise
concerns, especially if linked to a number of similar sessions per week.
Accordingly, a step the defendant could have taken was to develop and implement
an adequate system to ensure that the length of gambling sessions by individuals

gambling at 9@@ could be recorded and monitored.

The defendant did not have in place an adequate system at 9@(@ for recording

and monitoring the length of gambling sessions by individuals.

While g@@ staff undertook sweeps of the gambling area every. 15 minutes, the
purpose of those sweeps was to observe demeanour and interact with gamblers,

rather than for recording gambling-session lengths.

The failure to put in place any system for tracking'playing session lengths was a
failure to take a reasonable step. Reasonable steps 29@@ ought to have taken

may have included:

a. holding regular staff meetings. to discuss individuals showing signs of

problem gambling;

b.  monitoring the completion of logbooks by the venue manager at the close

of each day;

c. regularly‘checking CCTV footage of the gaming area to record how long

eachindividual has been gambling;
d. Cehecking on individuals during 15-minute sweeps of the gaming area;
e/ recording in the logbook individuals gambling for long periods of play.

On 5 days, Mr Barrett spent between five to eight hours at 9@2)@ as set out in

Annexure 3.
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Defendant

24. When interviewed, the defendant said the venue had known Mr Barrett for
approximately a year and a half. Mr Barrett would visit 8@)@ approximately three

times a week and his visiting times always varied.

25. The defendant said he did not regard Mr Barrett as a problem gambler because

he appeared to be a happy customer that was always socialising with staff.

26. When questioned, the defendant stated he and his staff at 9@@ were unaware of
the frequency of Mr Barrett's EFTPOS withdrawals, but they recognised him as
one of their biggest customers. The defendant said an unidentified staff member
handed Mr Barrett an information card about problem gambling. The defendant

admitted that 9@@®@ did not monitor EFTPOS transactions'made over the bar.

27. 92)(a) N
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Annexure 1

Legislative background

28.The Gambling Act 2003 (the Act) regulates the gambling sector in New Zealand.

29.

30.

31.

Gambling that involves gaming machines (commonly referred to as pokies) is
known as class 4 gambling. Class 4 gambling in pubs and clubs may only be
conducted by a corporate society. A corporate society is a not-for profit society
that is an incorporated society, a company or a charitable trust. The corporate
societies own the gaming machines in the public venues, and collect gaming

machine profits to distribute to the community for authorised purpoeses.

Section 308(1) of the Act requires corporate societies that*hold a class 4 venue
licence to develop a policy for identifying problem gamblers. Section 308(4) of the
Act requires a venue manager to take all reasonable steps to ensure that the
problem gambling policy is used to identify actual or potential problem gamblers

within their venue.

Section 3 of the Act provides that a purpose of the Act is to prevent and minimise
the harm caused by problem gambling and to ensure that actual or potential

problem gamblers are identified by venues and offered help.

In the Department’'s Report on the Social Impact of Gambling 1995, problem
gambling is described as an occasional or regular gambling to excess to the extent
that it leads to problems in other areas of life, particularly with finances and inter-
personal relationships. These problems can range from minor ones involving, for
example;.arguments with family over gambling expenditure, to problems involving
a compulsive addiction to gambling resulting in major financial and inter-personal

difficulties.
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From: Marty Greentree

To: Andrew Holmes

Subject: Re: my email attached

Date: Thursday, 2 August 2018 12:36:13 PM

Attachments: image002.png

Hi Andrew,

| can call Paul today and meet with him tomorrow or Monday no problem. I'll review the

fileto get up to speed in the interim, but | think Daniel has got his wires crossed somewhat
and is a bit loose with the term prosecution. As | understand it, athough legal have
reviewed the file there are further interviews required before charges are laid. Anyway 1’1}
get onto it and make it a priority.

Cheers

Marty

On 2/08/2018, at 12:04 PM, Andrew Holmes <xXXXXX . XXXXXX @XXX XXXX.XX> WIote;

Hi Marty,

| wonder if this person calls me, that we arrangéyo interview him sooner rather
than waiting for Artie’s return.

| understand Paul works at Skycity
Can we discuss at some point
Thanks

Andrew

From: Daniel'Dominey

SentsThursday, 2 August 2018 11:37 AM
TozPaul’Barrett

€c:-Andrew Holmes

Subject: RE: my email attached

Good morning Paul

Just sending you a quick update on the current course of the prosecution of one of
the venues related to your father.

As | noted in our phone call last week this was being handled by another individual
in our Regulatory Investigations team and currently that person is on leave for a
period of time so they can’t update you directly. | will continue to handle the
cancelation work for the other venues where your father gambled.



\
&

However | have spoken to the manager of Operations, Andrew Holmes, in Auckland
and he is happy to chat to you about the prosecution case.

Therefore if you would like any further information about that part of our work
regarding your father please contact him directly on 09 362 5147. You can continue

to contact me for the other venues.

Sincerely

Daniel '\qul/

Daniel Dominey | Gambling Regulator | Regulatory Services C)&
Department of Internal Affairs - Te Tari Taiwhenua ?\
Level 1, 120 Hereford Street, Christchurch é

DDI: +64 3 339 5456| Ext: 4256 O
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From: Paul Barrett
Sent: Friday, 27 July
To: Daniel Dominey
Subject: my email attached

X

Conference and Eventsl SKYCITY Entertainment

Paul Barrett |
Group

Www.skycity.gg?.
<image@. >

N :)This email (including attachments) may contain information and communications relating to the
le procurement of goods and/or services by SKYCITY. However, nothing in this email (including

achments) constitutes an authorisation or direction by SKYCITY or the relevant SKYCITY personnel to
provide any goods and/or services. All goods and services to be purchased by SKYCITY must be detailed in
an official SKYCITY purchase order and are, unless otherwise agreed in writing by SKYCITY, subject to
SKYCITY’s standard terms and conditions of trade. SKYCITY accepts no responsibility or liability
whatsoever to any person who provides, or purports to provide, any goods and/or services to SKYCITY in
reliance on any representation or statement made in this email (including attachments).
Please contact the SKYCITY Procurement Department on @.. or SKYCITY’s
Procurement Manager if you have any queries.
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<l mage0059|f> Please consider the environment before printing this e-mail

This email (including attachments) may contain information that is confidential, proprietary and/or protected by
copyright. If you are not the intended recipient please immediately notify the sender, delete this email and do not
copy or use any part of this communication or disclose anything about it.

From: Paul Barrett
Sent: Friday, 27 July 2018 10:53 a.m.

TO: "XXXXXX . XXXXXXXK (@ XXX XXXX. XX
Subject:

2
N

Attention:This message has been scanned by a reputable SMTP Security Scanner and is believed to
clean, but the sender gives no warranty that it is clean, and excludes any liability for damage causeg b
unintended attachments. The information contained in this message and/or attachments is inten y
for the person or entity to which it is addressed and may contain confidential and/or privilege m%al.
Any review, retransmission, dissemination or other use of, or taking of any action in relian n; this
information by persons or entities other than the intended recipient is prohibited. If you rgegNed this in
error, please contact the sender, delete the material from any system and destroy any i
this e-mail designates an information system for the purposes of Section 11(a) of th & e
Electronic Transactions Act 2002, unless expressly stated otherwise.
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