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MINISTRY OF SOCIAL DEVELOPMENT, Bowen State Building, Bowen Street, Wellington 6011, PO Box 1556, Wellington 6140
* Telephone: 0-4-916 3300 * Facsimile: 0-4-918 0099

2 4 SEP 201

Robert Latimer
fyi-request-1975-8422c4dd@requests.fvi.org.nz

Dear Mr Latimer

Thank you for your email of 2 September 2014 requesting, under the Official Information
Act 1982, the following information:

e a copy of the written delegation that the chief executive of the Ministry of Social
Development made under section 41 of the State Sector Act 1988 that delegates
the chief executive’s authority under section 70 of the Social Security Act 1964,
either generally or particularly, to the person who made the decision to deduct
my and my wife’s Canada Pension Plan benefits from my New Zealand
Superannuation benefit.

At the time of your original application for New Zealand Superannuation, the Chief
Executive had delegated responsibility for his functions and powers in relation to the
Social Security Act to the Deputy Chief Executive of Students, Seniors and Integrity
Services. Please note, that as of 9 June 2014, these functions have been delegated to
me in my capacity as the Deputy Chief Executive of Work and Income.

| hope you find this information helpful. You have the right to seek an investigation and
review of my response by the Ombudsman, whose address for contact purposes is:

The Ombudsman

Office of the Ombudsman
PO Box 10-152
WELLINGTON 6143

Yours sincerely

Page 1 of 1

 child,youth i 23
- and fafgll ’{’?9 iaoTﬁ‘rlrz,ugaityservices @ ﬁ_“ru DYLINK A Work and Income
r— tang:\mhly ratonga d-whanau, d-hapori Hoto Akoranga Te Hiranga Tangata

tae atu ki te whiinau
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Under section 41 of the State Sector Act, | delegate to unctions h@fﬁ@wﬁra as
st aut In the Schedule /\(& (56\ O
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Hitary Reynolds

Deputy Chief Executive, Students, Seniors and Integrity Date
Services




Schedule

My functions and powers under the following legislation are delegated:

» Disabled Persons Community Welfare Act 1975
" Education Act 1989

«  Family Prooeedings Act 1980

" New Zealand Superannuation and Retirement Incoms At

o \\’
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/ /2/ > \\,C
«  Social Security Act and all delegated legisiation dhder this,
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25.26 and 27 of the Social Security (Cildcare Assistarice) Reguiations 2004

“ Privacy Act 1983
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Delegation under section 41(2) of the State Sector Act 1988

t

Fursuant to section 41(2) of the State SW*:}* “Ct 1888, |, Hilary Reynolds. Deputy Chief /D

Exscutive Stugerts, Seniars ang integrity Services of the Mi linistry of bO"lEi Devetopment / <
(the Ministry). give the delegations set out in ar*“wdq,ai 4o the p@rsmm hﬁl@mg or actin /g D
in the positions in Students. Seniors and Integrity Services referred in &:@@Qﬁe 2. (" \)/\

N J

| have been delegated thes s f functions ant powers by the Chief £ Exgc
of Social Development and have been awmn priar written amﬁ:}wz{ 1o fsm maaté m:ﬁso
functions and powers to employses of the Ministry in wiucze*‘aw Seniors and. integeity

Services by instrument gated 29 June 2010 / /\x\
< f\\) \\\/
This delegated authority does not inciude the powesr m%mhm@m ::zr n w riditure
of publiic money, NP
,, \\3/
mr aJcardm@;—s hea’ dml%a:&imﬂ. any
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Schedule 1 — Delegation rules

1. For the avoidance of doubt, the deiegation of & power to 2 class of office holder
snall include delegation of that power to 2 person validly acting in that class,

///>

o

Only employees can sxercise these powers and functions ::Qn%ul ante and
independent contractors  and people seconded from pr xmi‘e /qvef“aaa /\ o
argarusations cannot, ; \,

a2

Authority to exercise the delegated functions or pow t&» %gm wtﬁ\a
managers h:gher in the relevan: reporing structure tha ﬁ\pmﬁim miemmgv/z?z
chedule 2. \/

I

’\ | \\\\4 \
Staff in the positions listed in Schedule 2 must: ( > /\ N ~
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2. ensure they are appropriately trained }%qﬁ@@iﬁ% pdwa&&aa&fwcﬁws

/\\V

b seesk appropriate advice if they a w@mgbmu tmﬂé\ &*\ér function

c. acl in accordance with M m\mﬂm@&“ and %f&zzﬁms in particular the

o o
Zode of Conduct, <\ >\/ \\\
5. Staff must document nowe—t u}; have ‘,rws y power or funclion so that
decisions can he am}mﬁ{a‘m{\} audited.

// N \/}
& If staff act thhwz@nw@pma =) a,s*n{r@tﬁ‘ f\*v iy n‘ay be disciplined and may be made
parsonally liab /e”ﬁ}r mmam’,:l e%ﬁ;ﬁk

N
¢ Thanges s g the 21 ﬂgatmms \m’\\q arny part of this document will not be effective
uniess th w\am\anﬁer he smz\a}fﬁ of the Chief Executive or the Deputy Chief
Exe;uﬁw; %@cn*s Qamm\sgano Imtegrity Services.
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Schedule 2 - Delegated operational functions of
Students, Seniors and Integrity Services

Provision containing the functions or | Position{s)

powers

Disabled Persons Community Welfare Act 19 ?‘5\\ ) >

T

The whole Act {fexcept Parts 2 and 2], E o
including any reguiations mads under f
section 31 of that Act. and any Ministerial

- Special Arrangements under seciion 20 of

that Aot

Education Act 1989 ’ \\/

Par 25 (student allowances and )\ \\\\‘\: All employees of Studvlink and

admimstration of studert inans!, sluging, Jutsgity Services
any regulations made under aef::tjms;‘a%) A<\\§<x, \

306, and 307 of that Act except the power PN

o review & decision umer(éif@’ 3052 ﬂff‘\\‘\) A~>

s /ﬁ/\ \\/
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the Act AN ((i\\ N

S
Power to review & @C@M}ﬂﬁ;{ ﬁ@é@h T Al empioyees of StudylLink and
305027 of the \mg\ \4/ J ﬁ\\\\ S Integrity Services who hold the
N —_ N ogitions of
\\? N4 /\\ \\;\/ P
' v ‘>\ \\\\)\/ . o ‘ ; . .
\y o Unerations Manager Outreach,
s Studylink
’ / \\\\y o Dperations anager Student
AL N\Y A Supper Centre, StudyLink
»Q,\}\}\ /\ « Uperations Manager Contact
)/\\/‘ Centre, StudyLink
>/ | o Service Manager, StudyLink
| ¢ Manager Report Writing
Studylink

Studylink
Team Coordinator, StudyLink
= Dutrzach Managsr. Studylink

o Service Manager Finance Tearmn,
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Provision containing the functions or |  Position(s)

powers

0

Fraud investigation Manager
National Fraug investigation Unit,
Integrity Services ~ ,

o Assistant Fraud fnovestig
f“ammer National m:

Investigatipn Jn&\*‘%gﬁty ((\ j>
Bem;; 6:;\\ . \) /\

o Saﬁmf uc iovestigatio \> D
ﬁﬁ:*»mcw Fganmml =raud (
ms‘eestugat on ummmz&c}{ty

<§mfm% N
{/\ »Jt's@;amm M "’ﬂacvje\mkaiimal
4ra ¢ Invesugar 157y Linit, Integrity
/ N v:wrmﬁsx AN \\
> Investigator Nauonal Fraud
(\ N / Investiganan Unit, Integrity
\\ N / o@imr;ﬁs

<\\ \ N\ V2 ations Manager, Netional
) grammes Centre, Integrit
N \ ‘ ires
\ ) \\/(\J Service Manager, National
i ) 7 / //«\ >  Programmes Centre. Intagrity
Q / ) \ \) Services
N i
- P \X\ % i

| Fam:ly#%%eédmgﬁﬁtt\?ﬁga

Saction WS /f reﬁr‘z:zmﬁ or paymﬂ-ﬂi of > Al employees of integrity Services
mafmwrcm@é in aa’uaﬂ elﬁ”m section 1014 - who hold the positions of
[deduc zuﬁs frow mm’fﬂm {as Eubstltuteu

8]

<\ 5y section 254 o thewh iIc Support Act
N $91 and as saved *:}1; secnon 258 of that o Debt Management Officer
(< / ( /\/ AN
\ ﬁ?ﬁw Y
\> / > f\\‘v
New Zealand Superannuation and Retirement Income Act 2001
< (/“ *aﬂ\% fentitemeants to New Zealand o Al employess of Integrity Services
\SQG zrannuation) and Schedule 1 (New and Senior Services
w Zealand mgeram vation entitlernants’
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Provision containing the functions or | Position

powers

Privacy Act ‘!993

: % : o : R
- Allinformation r"mi Hg prov 5 set oyt o Al empioyees of | *Et,,/g/@:xv Services N
i Schedule 3 of the Privac cy At ’!QEB ant Senior Ser viceg ?\ S > "
information mam Ng provisions; reiating to (,\\\% (
the chusf *“;EXQCJQ\!& of the Ministry of Scm | /\y)/\ §>‘\ A~
’[}we%c;imm? and the fu m::h”ma anc powers DN \ ™ \ N
: AN AN ~
set outin Part 10 of that Act relating to N Y \ >/
those provisions excapt those relating to O /\ \/ 1'
. -~ — NN |
the Sducation Act 1988 ///A) L\ / N
¢ NN \/ |

2]

M_du:ﬂu 4ct 1989 informaton matcning
| mnwauo*z» set oul in Soneduis 2 of the
vacy Act 1283 relati mg ot
executive of the u’ms"j of Socia
Development and the function
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ﬁ
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POWETS N\
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Social Security Act ‘f@ﬁsﬁi VSIS

Section 11 [power 1o m}fd Xn f%amru/m DA employess of the i%.flwstrv of
retation to all the mwmmm éamm > Smtai Jev&lmzsmwm who hold the

\
\ C 2 \ fomi o |
\\}"/Cf (\\\\i\\/ o Service Manager Natanal Data |
/ >/\ \ ¢ NN Match, integrity Services ]'
d </ / . \‘\ N |
0 -~ N o Operations Mana *;4' r National |
\v/ AN / Data Match, integrity Services
N, \//\ /\.,\\ \\\/ ? . .
/‘///> / ‘\ T Y o Data Match Cm’(cer im@gm};

) \if / 7 C\ \\/g/\/ : Services

o Date Maics © Caality & E’su*nnce

NN\ Officer, integrity Services
NS OO N oy
I o Lentre Manager, Nationa!
> ; Ca
/)& N Fﬁragrammgs Centre, Integrity
/ Services
@j\ O ’
0K = Imegrity imervention Officer
< (ﬂ\w N National =r rogrammes Ceritre,
N Integrity Services
\\\//

= Dperations WManager, Netional |
Programmes Cerre, Integrity g
Services 1

e

= service Manager, National
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Provision containing the functions or

 Position(s)

powers

//\

‘Programmes Centre, Integrity
Services

o Quality Officer, National 2
Programmes x,..«%ﬁ"fﬁ‘) regrity

AN
S:ﬁrrnr‘&g g\\x/o p w
/Q ~ N\

Mat ana\ m‘%aramr Nationz \> o~

Fraud Invasyganion Onit, Im@m‘{y ;
":&wme:«; ) :

[

;md mu:»;smaf ti:{*\[‘fﬁanaam
/hamf'%a -“*auw:: mﬁfﬁsmatm
\\mteqwt“ Eyn{wc .,_5 "/

Limit,

stigation
ud
%g rity

atr Lmrt E'

~ l‘*!&fé{%m

‘L’lem‘;»a‘ﬂ
~ \\

<
- \&\\\%&ﬂ 1or Fraud investigation

N \,ﬁ«dwsmr Mational Fraud
\» “Investigation Unit, integrity
Services

o Operations Manager, National
Fraud Investigation Uni{, Integrity
Services

o investigator, National Fraud
Investigation Unit Integrity
Services

o Technical Officer. Wational Fraug
Investigatior: Unit. Integrity

Services

= Information Analyst, Intelligence

Unit, integrity Services |
. inteli
rives

o f‘x‘df;mﬁai ftans

e ger QEH sy
Unit, integrity Serv

o senior inteliigence Analys:,
Intelligence Am; Irtegrivy
Services

£

o imeligence Analyvst, Intelligence
Unit, integrity Services

o Business Analyst, Imegrity

e operatione! funchons of Students,

ations relating o




Provision containing the functions or | Position(s)

Seryices

o Tachnical Aovisor

| Fraud, Integrity’
S T A S
o oAvvestipator Internal

ntegrity Serices
) AN
< \\\\:‘\\/
’ ~Senior f«a::ivsmy'f;-\eméﬁs;eﬁ

/iy £ I . i L,

,’,’»'C&SS}?:@@?&!mt ge. Senior
JBervices \ N\
- & S \\> |
servicelllanager, Specialised {

S
{

aud, |

TN ST

Processing Serviges. Senior 5
— g 7
| QO ANSewvices
NN \ E \
; \/ ~ \ \ N ’) N . )
E Q\\\> (e l\Case Manager, Specialisad
N S\ & 27, @
, B N ,; rocessing Services, Senior
!

N
RS
o) < < o Service Manager. Seniors
AN

Support Centre, Senior Services

O Seniors Support Cantre, Senigr

- T .
N \3/\/ <§\ \\J o Cilient Services Representative
o\ \
S \‘\ > . .
\Q //> / ! Services

Client Services Officer. Seniors
o~ \ g S Support Centre. Senior Services
) Vs N s \\ L - )
< A 1 (“/ AN Yelerans Pension Officers
Q\\\\\\ /9 : Seniors Support Centre. Senior
N Bervices

A
Q
O
¢
v

:\7
DY

«
S
>
N

o Operations Manager Cutreach,
O StudyLink

NV
\ -,
(Q ) o Operations Mansper Student

— Support Centre. StudyLink

o Operations Manager Contact

[ TS s g ¢ e b
Centre, Studviink

Manager Training and Cuality, |
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Provision containing the functions m

powers

Position(s)

i

Studylink

Service Manager, StudylLink

/
Service Mana /}?}Qamm Team

. /

<

iyl

S
Manager %’@& §
< .

S "ﬁj! l'“ﬁx

Section 11 {power to obtain information}, in
reiation 1o the purposes set ot in section
112 only

itiens }3

o hoc the po

=

\W;}y%s QZ tegiily

s

ric

5

/\\ N ) i o\
(\\\\ N C;aﬁwciwms; Service Manager
OO o /\Lsm:}i WMaragement Officer
AN NN
N N4
<\ ) &i\iunwn Processing Offic:
N —~ D wehatonal Crown ﬁwems
1 ?\\\\ g </' 1@7 Operations Manager Collections |
! /\\\\‘\ . N . ;
i &ectraﬁ 1A (power § \wfmman Ve T Al emplovees of Inteqrity Services
) Phoy integ
S who nold the positions of

for matching pum{c«g‘@s"\ J, / </

./ \
TS <A/, ~ N
N 00V
o g\i/\\\ \/\\\“i‘\\w
e \\\\)

-«—w., v

X jrecovery of unpaid
/Qs:::m r‘mutiam and secuon 27V (deduction
\/ ratices) (as savm bw section 2588 of the
—\ umid Suvwrt o 1291

oY

Y
{

S

-

ol

o3

o

]

Cperations Manager, National

Programmes Gantre

Asgsistant Fraud Investigation
Manager, National Fraud

Investigation Uniz

Fraud Investigation Managar,
National Fraud investigation Unit

lManager, intemal Fraud

Coliections Sarvice Manager

Debt Management Officar

COperations WManager,

Collert

All employess of Integrity Bervices
who hold the positions of:

ions

mE reiahing W the oparationa! funchong of B
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| Provision containing the functions or
powers

Section 85

excess of authorised rates) P except 852 ‘

This delegatior excludes: |

fa)
(5)

|
decisions in relation to 86(94) and !
the powsr to write-off debt. k

which are covered by the Financial
Delegations Document

AN
e "
S/ N
// \\\ \\\>
Q©

trecovery of payments mads in o

All emplovees of the Min

Position(s)

a'{" of

Soctig’ Development who hai~ the
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S
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o integrity ,“tmmemm%& eet N\
1 Qs}/amrr%e;- *u”wtrla\
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\‘ N
\\V,\
. N i
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5‘%%3% anal Dals
v Services

er, int@gﬁ%y

Noebt Managﬁmﬁﬁ nt Officer,

Coliections Service Marager.
Integrity Services

Investigator, Nationa! Fraud
Inveshaation Unit, Integrity
Lenices

""f"’f‘"’“{:&I Officer, W
estigation |
OVICES

Unit. irtagrity

fﬁ”*f"i

o

Operations Manager, National
F aud Investigation Unit Integrity
ervices
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Provision containing the functions m*
powers

)

o \&p& stions |1 Manager Comtact
o~ \\\\,,,mtrﬁ StudyLink
: >

Position(s)
Service Manager, Seniors
Sumpaﬁ. Certre, Senior Services

Chent Services Reprasentative,
m;r& Senior

\\\ ’\/ /

Senlors ‘%zﬁpp@r‘gv
Services

o ‘iﬁﬁé’/"*mber S%&f& -
1749 ewré.\ Sanior Sey Y«\we’ﬂ
o Veterans Pension Jffmaf@\/{
Senigrs Suppor ww\wen or
Servises N\

e Qupgor\

SN (O
( 7 ] AN ( > )\
ravon N\Ei; :a der Outrsach,

//T;\\\; \/ oe

-

N

OO ~

Sm&mmif O

kmﬂraﬂsr\s/Mmager Studert
entre, Studylink

Manager Training and Quality,
Studylink

Service Manager, Studyling

Service Manager Finance Team.
Studylink

Outreach Manager. Studvlink

N AN
PR o \\/// o Team Coordinator, StudylLink
CODIN ST o
,\\ % Q\\ \\\ o Report Writer, StudyLink
4 d o N . - . . .
< /Ls/\/ ~ N\ o Finance Officer StudyLink
~ \ C o - -

O O\ \9 o StudyLink Cfficer, StudyLink
/\2/>\ > oo Stedybink Outreach Officar,
>N < Studyiink

SN

»«/ / <
N L Section 8862 o Al emplovees of !rﬂec}m;y Services
(( N \:} ) who hoid the positions o

"*séc:r" Fraud investigation
visor Kational Fraud
Invesugation Unit

ations relating 1o the gperations fung
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Position(s)

o Operations Manager National
Fraud Investgation Unit 4
/
e Fraud investigation %"‘anaﬁ;“”r
National “ra.}v

o Asaistany \“**zruf:i Investig aﬁ?‘\}v’

l‘:ﬁdr‘agmr Mr—st tepal Fraud \ V-~
Uf’?;‘; /\\ \\\ (
p \

N"i R’) iz 'Eixrauc

T~

; ¢
S \’\\ X
A \) u@mm{‘ws"}ag&r Natonal
NN Bror

~ DN Programmes Centre
=D

\\\//”\/

"*%’wmes of wgg ty Services

A~  WROA0IC the positions of
N < NS >

Note the exercise of this poweris/subjesi o™
& Ministerial d fﬁ’sff.}ﬁé”/{{“ ﬂw::*ér@ i F) o Debt Management Officer
nofices Q’”iﬂ’@ uno "5?&\ f the i/

i 12 July 1898 g

o Coliections Service Manager

action 881(2) \' v\:\\\) o Al éﬁﬂ“r%mv&ém of integrity Services
whe hoid the positions of

o Operations Manager Collections

National Manager Colizctions
and Compliance

o Allemployees of StudyLink

S\WBte there fs an assaciated finisterial
ljﬁ:r«:f:: non emergency benefit and benefits

N
- ¥

> on t;rruwm of hardship given under section

& of the Act on € QOetoher 1098

Ll

(4]
]
Ey
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Provision containing the functionsor |  Position(s)

: powers
| Section 125 {advances to peneficianes o All employess of integrity Services !
} and war pensions for repair ang who hold the positions of; f e
- maimenance of nome, etc) S <
| /</\ ~—§/\\\\\
o Debt M anw&m&nf @ﬁ@b{ << N
o Valiem§r;h<§@ma E‘a‘iafxa% AN j)
T ’ | ‘ / ~
 The Swdent H”SW@!W&:‘ Transfzr Grant o Al emplo C‘fﬁml_ﬁk . (
- Programme, 8 welfare programme made ‘\\ \ . N O\ \/
cunder section 1240714d) of the 4ot dated 23 S Q/ \1\ D
uly 2002 SN P
sy 200 NS
. e ‘

e it L 2 \ w SRS—

Any other welfare orogramme mage under AT \\1 s:ﬁmpfm-ma \Qf /tﬂﬁi and
section 12401 1d) ang not specifically listed /\ \}83’ elels 5*?‘\{@:: O
Linthis E,ch&dzuie ANV v

e
Every other power or funcnion vested] m ﬁ%\ \> Al
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