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3 November 2022 
 
 
Caleb Hogg 
fyi-request-20593-8e2b7e12@requests.fyi.org.nz 

REF: OIA-11233 
 
Dear Caleb 
 
Request made under the Official Information Act 1982 
 
Thank you for your email of 17 October 2022 requesting the following information under the Official 
Information Act 1982 (the Act): 
 

…photos of recently updated TRU 3, TRU 1, and another TRU which has a similar style to 
TRU 5. 

 
Waka Kotahi NZ Transport Agency does not hold any further information than what was provided in 
Attachment 1 of our previous response (OIA-11041 refers). Therefore, I am refusing your request 
under section 18(e) of the Act as the information requested does not exist.  
 
Under section 28 of the Act, you have the right to ask the Ombudsman to review my decision to refuse 
this request. The contact details for the Ombudsman can be located at 
www.ombudsman.parliament.nz. 
 
If you would like to discuss this reply with Waka Kotahi, please contact Auckland System 
Management, by email to help@asm.nzta.govt.nz. 
 
 
Yours sincerely 
 

 
 
Neil Walker 
National Manager Maintenance and Operations 
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