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parked in Christchurch had not yet been resolved — an Explosive Ordinance Group was
en route.

The alleged perpetrator was suspected of being part of a cell of nine. S6(a)

Police could not be certain that the situation in S6(a) was contained. Cordons
remained in place because there remained a risk that at least one other perpetrator may
be at large.

The Prime Minister was returning by NZDF aircraft to Wellington from New Plymouth. The
Governor General was in Auckland. The Leader of the Opposition had been briefed about
events to date. The Commissioner advised that the Prime Minister should not travel to
Christchurch at this stage.

Police is the lead agency, and had classified this as a “national incident”. AC Mike Pannett
is the national Commander, and the forward Commander is Supt. John Pine (Canterbury
District Commander). Police had established a Joint Intelligence Group (JIG) and would
be providing regular intelligence summaries to agencies [Secretary’s note: therefore much
of the operational detail discussed at the meeting is not repeated here].

Key Issues, Risks & Implications

7.

10.

1%

12.

The first issue considered by ODESC was that of the\national threat level. Noting that the
decision to raise the threat level rested with the NZSIS, ODESC supported raising the
threat level to “high” (“terrorist attack is assessed to be very likely”). This would have
operational consequences for some agencies'= Chief Executives would make judgements
based on the specific context and risk and determine actions accordingly.

ODESC agreed that it was better to act now and wind back in 24-48 hours if needed, rather
than take the risk of not moving quickly enough.

The question of whether or not to make public the change in threat level would be
discussed with the Prime:Minister immediately after ODESC concluded. While there were
issues of managing-{public concern, those issues existed already (given what had
occurred), and many agencies S6(a) would be taking decisions based on
this.

The public reaction was of primary concern. Agencies had already started wide public
engagement, and had reached out to mosques. The next step would be to identify and
engage with community groups who may be feeling particularly vulnerable. The Prime
Minister would hold a press conference shortly after ODESC.

MFEAT was engaging with foreign counterparts and with posts 56(a)

ODESC noted there would be a number of health and safety considerations with respect
to agency staff based in Christchurch — some of whom were currently within the cordoned
area.
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DPMC to second a National Security Group liaison officer to Police’s NCCC. DPMC

NSG to establish a register collating agencies’ operational responses to the DPMC
increased threat in Christchurch

MCDEM to provide advice on community engagement management MCDEM
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Police Operational Update

2.

Police provided an update on developments, including the appearance in court of the
alleged offender (Brenton Harrison TARRANT). Although TARRANT’s name had been
made public, the Court had suppressed any images of his face. He was remanded in
custody (and transferred to Auckland) until his next appearance on 5 April.

Police continued to progress a number of investigative leads in various locations. An extra
155 Police staff had been deployed to Christchurch, including staff with specialist ethnic
outreach capabilities.

Watch Group Report

4.

The Watch Group Chair provided an overview of the first Watch Group’s discussion and
decisions.

Risks

Balancing family and investigative needs

5.

ODESC members noted the importance of the deceased“victims being treated in
accordance with Islamic custom. $9(2)(g)(i)

The current estimate was that it might take upto,three weeks for all of the deceased to be
returned to their families. ODESC agreed that this was a very difficult timeframe, and
thanked Police and the Ministry of Justieefor their very significant efforts, and continuing
work with the Chief Justice and_Chief.Coroner, to find ways to reduce it. ODESC
acknowledged the importance of coronial independence.

ODESC agreed that appropriate and timely communication with the families was critical
to understanding their concerns and expectations. Efforts were underway to enable this,
and agencies were closely working with Imams and community leaders. There was an
urgent need for translators to assist with managing immediate family needs (such as
funeral requirements, and ACC compensation).

MBIE reported- that it was working to provide a streamlined visa process for overseas
family of the'deceased and injured who wished to visit New Zealand.

Intelligence

9.

ODESC noted that questions about what was (or was not) known before 15 March had
already been raised, and that an inquiry was likely at some stage.

10."NZSIS reported that it had almost completed a baseline intelligence assessment about

extreme right wing extremist (XRW) groups in New Zealand, including a set of preliminary
judgements. This assessment was already well underway before 15 March. The draft
assessment did not support the likelihood of an attack by a known group, but had noted
that an attack by an unknown or lone actor could not be ruled out.
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11.

International relationships and reputation

12. MFAT stressed that it was anxious to provide information about the casualties to the (l/

Diplomatic Corps as soon as possible.

13. MFAT was already receiving the first indications of impending international VIP visits. !

Further threats ;

14.

15.

Health and safety Qs\
N

16. ODESC noted that Christchurch was current riencing a measles epidemic, and

vaccine in Christchurch were limited.

(if needed) before deploying, as supplies

recommended that agency staff deploying E church consider a measles vaccination

Other risks
17.

Threat Le econfirmation

18. Nz orted that the national terrorism threat level remained at “HIGH”. ODESC

ted this, and noted that NZSIS would keep this under review. ODESC agreed that

,%ﬂbers would take a coordinated approach when responding to any change (up or
own) in the threat level.

®\ 9. NZSIS had scheduled a meeting with agencies’ Chief Security Officers to discuss how to
operate in a HIGH threat environment.
Resources

20. ODESC agreed to activate the National Crisis Management Centre (NCMC) from 1800
hours on 16 March on a skeleton staff, to be fully operational by 0900 hours Sunday 17
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March. ODESC noted that Police retained the lead on the operational response. The
NCMC would focus on wider consequence management and recovery, and would ensure
efforts were well-coordinated with Christchurch City Council.

21.56(a)

ODESC noted this and an action item was recorded [see action
items list on pages 5-7].

22. ODESC reflected on the likely fiscal impact of Operation DEANS and agreed that Treasury
should be included in future ODESC meetings, and in the preparation of relevant funding
papers in due course.

23. Operation DEANS was also having a significant impact on ministerial support staff, who
were at risk of becoming overwhelmed.

Communications

24. The Commissioner of Police and the President of the Federated dslamic Association of
New Zealand (FIANZ) were to give a joint press briefing later teday. A podcast given by
Supt. Naila Hassan (Police’'s highest-ranking Muslim _officer) would also be made
available. Additional Police communications staff had been deployed to Christchurch.

25. ODESC noted that work was already underway to work through the logistics of establishing
a forward communications cell in Christchurch, to coordinate with efforts in the NCMC.

26. ODESC agreed that DPMC, on behalf of ODESC, would consider reaching out to the main
media outlets with a view to encouraging .some consistency about responsible reporting
standards.

Policy

27. ODESC agreed that agencies.would prepare initial advice about a range of policy issues
[see action items list on pages 5-7].

Cabinet

28. Cabinet would*meet on 18 March, and would consider a range of issues relating to Op
DEANS.

Other_Matters

29. Preliminary planning had started for a national commemorative event. ODESC noted that
the timing of this event would be very important, and that DIA had been asked to provide
some options for Cabinet consideration.

30. The Banking Association had indicated that it wished to make a significant donation to a
central fund to support the families of victims. Members of the public were also reaching
out to donate money. ODESC agreed that DIA would work with Treasury to progress this
(and with MCDEM to clarify other fund options as appropriate).
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An opportunity for New Zealand to come together in unity, aroha and compassion for those who lost their lives,.and all of us affected by it
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FRIDAY 29 MARCH

THURSDAY 28 MARCH
12.15am Australia VIP — PM Spouse arrives VA139 — travel to Novotel
1.15pm RNZAF NZB786 departs Wellington
2.00pm Australia VIP — PM Spouse arrives EK412 — Travel to Crowne Plaza
2.10pm RNZAF NB786 arrives Christchurch
2.20pm RNZAF passengers depart Christchurch Airport for various locations
Samoa VIP party arrives NZ543 — Transport to [TBC Hotel]
3.00pm Organisation of Islamic Cooperation (OIC) Party arrives JQ223 — Travel
to Ramada Hotel
4.40pm Fiji VIP party arrives JQ237 — Transport to lbis
5.25pm  Tokelau VIP Party arrives NZ539 — Transport to Novotel
French Polynesia VIP Party arrives NZ555 — Transport to Novotel
5.50pm Saudi VIP Party arrives Christchurch Jet Terminal — Transport to
Commodore
11.45pm Australia VIP — PM Party arrives Air Movements flight RAAF BBJ —
Transport to Crowne Plaza
11.55pm Australia VIP — Opposition Leader arrives Christchurch Airport VA99 —
Transport to Crown Plaza
SATURDAY 30 MARCH
Timings A range of commercial and private departures.

TBC

12.20am

6.45am

7.45am

8.30am

8.35am

8.50am

9.00am

0600 - 0900
Australia VIP — Governor General Part
arrives NZDF Air Movements flight RAAF
Challenger

Passengers assembled and security
screened at RNZAF Rongotai Air
Movements

RNZAF NZB799 departs Wellington
LOs join transport to Airport for RNZAF
Passenger collection

VIPT to collect Pacific Islands Heads of State
and Government from Hotels and deliver
direct to VIP Waiting Area (transport by
Coach)

RNZAF NZB799 arrives Christchurch

RNZAF passengers depart for Hagley Park
VIP entry at Riccarton Avenue

VIP Marquee open for morning tea (Non-
RNZAF / VIP arrival to event)

9.00am
onwards

10.00am
11.30am

12.00pm

0900 - 1200
VIP Marquee opens for morning tea:Non

RNZAF/VIP arrival to event (George Hotel —
entrance via Peterborough Street)

Guests escorted from VIP'Hagley Park
waiting area to'VIP.Seating (staged
departures)

Christchurch Remembrance service

VIP Guests hosted morning tea (1 hour)

Formal Event Concludes

Departures from National Remembrance to
the George Hotel via Armagh Street

1200 - 1700

12.00pm Governor General hosted lunch with Pacific

1.00pm

1.01pm

1.36pm

2.30pm

TBC

TBC

TBC

Leaders (12.00pm — 1.30pm)

MPFAT Chief Executive lunch with Diplomatic
Corps (12.00pm — 1.30pm)

Australia VIP — Governor General Party
departs NZDF Air Movements flight RAAF
Challenger

Saudi VIP Party departs Christchurch Jet
Terminal

Friday Prayers (held within the North
Hagley Park event area)

VIP Guests attending Prayers and travelling
on RNZAF flight collected by VIPT from
Salisbury Street Bridge

TBC — RNZAF Passengers depart the George
Hotel for Christchurch Airport

TBC — RNZAF Passengers arrive Christchurch
Airport

TBC — More commercial / private
departures being updated
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From:

Catriona Robinson [DPMC]

To: s9(2)(g)(ii) Lopmcl; s9(2)(g)(i))  Lopmcl; s9(2)(g)(ii) Lormcl; 9(2)(g)(i) 1 @9(2)
Subject: FW: Notes for PM conversation ()
Date: Friday, 15 March 2019 5:34:07 pm

Attachments: image001.png

From: S9(2)(g)(ii) [DPMC]

Sent: Friday, 15 March 2019 5:33 PM

To: Brook Barrington [DPMC] <xxxxx.xxxxxxxxxx @xxxx.xxxx.xx>;  $9(2)(g)(ii) [DPMC]
<89(2)(g)(ii) @dpmc.govt.nz>; Cecile Hillyer [DPMC] <xxxXxX.XXXXXXX @ XXXX.XXXX. XX>
Subject: Notes for PM conversation

Actions from ODESC

The national domestic terrorist threat level has been movedto,HIGH (a terrorist attack is
assessed as very likely).

0 This will likely have immediate operational consequences for some agencies
(there are no automatic consequences — it.is asmatter for Chief Executives based
on the specific context and risk)

0 The Watch Group will keep this in close.serutiny including ensuring calibration of
movements across the system

0 The ODESC noted a possibility that.the Prime Minister might announce the change
in threat level, and to signahthat people may see operational / increased security
changes as a result.

0 Police strongly advise.that the PM not/not travel to Christchurch tonight.

The threat situation in Ghristchurch remains significant.

0 There may beat least one other perpetrator still at large.

0 Officials will give consideration tonight about the question of declaring a local
state.of emergency — relevant factors to take into account include a number of
major events this weekend (eg Bangladesh-NZ cricket test match; Pride parade;
Womad); as well as managing incoming tourists / aircraft.

0 Chair ODESC will test with the Prime Minister her appetite for seeking to cancel
specific events [NB the cricket is understood to have been cancelled already]

QDESC will meet again tomorrow, preceded by a Watch Group tomorrow morning.
There is an open question as to when Ministers might meet.

Comms from Police, DPMC and PMO to remain very closely joined up.

Police Commissioner has the lead on communication about the operation

The WG to pay close attention to community engagement, particularly specific
community groups

A comprehensive intelligence operation is underway, S6(a)

The Explosive Ordinance Team is investigating a possible Vehicle Borne IED.

Police and NZDF continue to work on potential Defence Force assistance to Police (this
may require the PM’s approval; template paperwork has already been prepared)
ODESC will consider which senior reps should visit Chch, and when, at a point in the



future. Want to demonstrate care, but not overwhelm the operation.

Other matters you may wish to raise

e How does the PM feel about a local state of emergency?

e The PM may be asked to approve NZDF assistance to Police — the Defence Act requires
this if NZDF is to be deployed with Police powers (not envisaged at this point).

e  MFAT have engaged with local diplomats already and will send public messaging to
posts.

s 9(2)(g)(ii)

Director, National Security Systems

National Security Group

Department of the Prime Minister and Cabinet

P +6459(2)(a)
M +6459(2)(a)
E s9(2)(g)(i) @dpmc.govt.nz

cid:image002.png@01D43609.296F69C0O

The information contained in this email message is for the attention of the,intended recipient only and is
not necessarily the official view or communication of the Department of the Prime Minister and Cabinet. If
you are not the intended recipient you must not disclose, copy or distr bute'this message or the information
in it. If you have received this message in error, please déstroysthe email and notify the sender
immediately.














































































































































































































































































s6(a)

s6(a)

Meanwhile MFAT plans to issue a general statement of advice via the ‘Safe Travel
website, pointing out some of these issues to New Zealanders abroad and proposing some
steps which they can take to keep themselves safe.

The Watch Group has commissioned the Major Events Security Committee (MESC), with
holding a special meeting to scrutinise upcoming major events, sG(a)
, in light of the Christchurch attack. This will take place on 20
March. The agenda includes a general assessment of threats to New Zealand, interests
abroad; s6(a)
The chair of the MESC will report to
the Watch Group on 21 March (or directly to the 20 March ODESC.if you prefer).

International

7.

s6(a)

$9(2)(9)()

aircraft was delayed by repairs,(a broken window) and was not expected to be ready to
depart until the early hours-of 19 March. A delegation of 21 Jordanians was expected on
20 March.

Meanwhile MFAT offered to collate all the offers of international assistance that are starting
to come in from-beyond the security and law enforcement communities — eg policy,
science.

Community

10.

11.

The engagement of the Christchurch mosque families with government officials remains
one.of the most important priorities for the national security system effort. MCDEM will
report to the Watch Group on 19 March on the plan developed by the National Crisis
Management Centre (NCMC) to ensure a joined-up effort across all those involved.

MFAT and Police confirmed that they had a good process established to notify both
families and the diplomatic corps as formal identification of each victim was confirmed, and
before the information was released publicly. Police noted that there had been ongoing
complications with respect to the disaster victim identification (DVI) process which had
slowed the process down, but they were confident that they would still achieve their
deadline of Wednesday for completion.
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Next steps

13. The next Watch Group will meet at 1000 on 19 March, and again on 20 March before the %1/

1300 ODESC meeting. q
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4. The threat level is reviewed daily. S6(a)

5. section 6(a), section 6(c)

6. The Specialist Coordinator (CT) noted that questions of how best te_ensure security in
places of mass gathering had increased in prominence. While the advice to those
responsible for such gatherings in the meantime was to censult with their local police
commander, the Specialist Coordinator signalled that.he intended to initiate more
considered work across the national security system onithis question. S6(a), S6(b)(i)

Community

7. Police expected that post-mortem processes would still be completed on Wednesday as
forecast, albeit acknowledging the difficulties/caused by the slowness of the process. The
Chief Coroner has reportedly explained‘to'the families the importance of carrying out the
identification process carefully and scrupulously, and that family identification of the victims
alone is not sufficient because of the chance of mistaken identification.

8. Police were very aware af the.importance of planning for the transition from response to
recovery. Police will therefore establish Op WHAKAHAUMANU to enable a focused
deployment of police resources focused on community reassurance and engagement, and
to provide a catalyst/for conversations about social cohesion and other issues of concern
to communities.’. This would be driven out of Police National Headquarters, and delivered
in the districts.

9. The Ministry-of Civil Defence and Emergency Management provided a brief report on the
results of a workshop held in Christchurch to structure community efforts across all
relevant stakeholders. These included local government as well as representatives of the
Muslim community. MCDEM was not yet able to report on specific issues that came out
of the workshop. The Watch Group emphasised that it wanted to keep its focus on any
areas of risk which might impact on effective and joined-up provision of support — including
end-to-end support for families of the victims coming to New Zealand from offshore - and
asked MCDEM to provide a further report to the next Watch Group meeting.

International

10. MFAT thanked all agencies for their support of the visit by the Vice President and Foreign
Minister of Turkey, which MFAT characterised as “successful’. New Zealand had an
opportunity to clearly deliver its messages as well as to demonstrate the practical support

411859 nooTaCT oS 20f3
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being provided to the victims and their community. A Jordanian delegation is confirmed,
and the UAE and Qatar have also signalled an intention to visit. $9(2)(g)(i)

Next steps

11. | or the A/DCE National Security will discuss with you the most appropriate way to ensure
consistency in the way that agencies handle OIA requests arising from Op DEANS.

12. Policy work on a number of issues arising out of the mosque attacks are underway. There
may be additional work proposed in due course on matters raised at this Watch Group (ie
civil aviation security settings; and security of places of mass gathering).

13. The next Watch Group will meet at 1000 on 20 March, and there will be a 1300 ODESC
meeting on the same day.

—~r— e~ ————
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Community

5. MCDEM reported that the planned new hub at the Christchurch City Council buildings,
intended to integrate national and local agencies along with Ngai Tahu, was not yet fully (1/
functional. Central agencies continued to operate out of the Justice and Emergency %

Services Precinct. q

International @

9. MFAT confirmed that a @spoke process is now in place for offshore security.
Strengthening the sy
10. I confirmed to t ch Group the purpose and focus of the inquiry that the Prime Minister

has announgo@

Next steps

11.1 ith the Ministry of Justice and DIA immediately after the Watch Group, on the
tions action item tasked by ODESC. | will update you separately on progress.

N

2 13. The Watch Group will meet at 1000 on Friday 22 March, and again at 1300 on Saturday
23 March.

14. ODESC will next meet at 1700 on Monday 25 March.
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5. Meanwhile the Watch Group officials acknowledged the extraordinary achievement/i
having the 50 deceased returned so expeditiously to their families,

7. Meanwhile Maritime New Zealand confirmed thaN national maritime security level
remained at 1. This requires a relatively si \h@mt level of security screening before
entering ports. (At 3, entry to ports is forbidt he national maritime security level was
now under review. At the prompting tch Group, MNZ confirmed that the review
was being conducted in close sight viation work, and working closely with Police
and other relevant agencies.

9. DPMC will all the different transport security workstreams, and their delivery dates.

Commu

10. Th@a ch Group has spent some time discussing planning arrangements for the National
@mrial Service, including security; VIP arrangements; accommodation and travel
@essures; and requests for assistance from NZDF and other agencies. DIA advised that

\@ its biggest areas of risk were:
<

a. Security. Planning is underway for this, in effect rolling out the APEC21 plan.
Q‘ DPMC is involved in the twice-daily planning meetings and related activities.

"

11. The question of schools, and the wellbeing of schoolchildren, was discussed. The
Ministry of Education confirmed the very close work underway with schools, principals,

(A by BN R Qg
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Boards of Trustees and Police to support students in the aftermath of the mosque
shootings, especially those who had viewed disturbing content online. Schools were also
contacting all students who hadn’t returned to school since the shooting, to provide
individualised support to those in distress. Meanwhile the Ministry had begun a piece of
work to understand what happened during the lockdown period in Christchurch, and
what did and didn’t work. This will be of national relevance.

International

12., MFAT reported that, at the first global CT meeting since 15 March, $6(a), S9(2)(g)(i)

a. sb(a)
b.

C.
d.
Strengthening the system

13. The need to understand the extreme right-wing (XRW) better, S6(a)
is clear-and CTAG, supported by NAB and
Police, are focusing on this to support the national security system.

14.1 expect that the Watch Group’s focus for the,coming week will be partly on assuring
ourselves about risks associated with preparing for the National Memorial Service and,
increasingly, on overseeing the number ef\(sometimes intersecting) policy and other work
programmes that may be needed to _strengthen our system.

Next meetings

15. The Watch Group will meet again at 1100 on Monday 25 March.
16. ODESC will next meet at 1700 on Monday 25 March.
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Good Afternoon,

Below is the latest confirmed information on the response to the Christchurch Shooting Incident-
any new information is highlighted in red.
This information reflects the situation as at 1155 17 March 2019.

This information is sourced from agencies involved in the response effort.

Key points

New Zealand Police continue to lead the operation in relation to the shootings

The National Crisis Management Centre has been activated to coordinate the all of
government response

A community hub is operating at the Hagley Community College and further ways.in Which
the community can be supported are being explored

Government agencies and the Canterbury District Health Board have indicated that
resourcing is currently adequate

Incident summary

New Zealand Police is the lead agency for the response to the shootings at Masjid Al Noor on
Dean Avenue and Linwood Masjid on Linwood Street in Christchurch on Friday 15 March
2019.
There are 50 confirmed fatalities (now public).
40 people are currently being treated in hospitals. There is sufficient clinical capacity.

0 39 patients remain in Christchurch Hospital. 12 of these are critically ill in ICU.

0 1 patient in Starship Hospital
Local road closures remain in place aroufid Deans Avenue and Linwood Avenue. Other local
road closures have since been lifted*and, the roads are now open. In particular, Riccarton
Avenue is now fully open with full*aceess to Christchurch Public and Christchurch Women’s
Hospital.
There is strong international-interest in this incident. Casualties include migrants to New
Zealand.
Brenton Tarrant was charged with murder in the Christchurch District Court on Saturday 16
March 2019 in relation to the shootings.
The New Zealand National Terrorism Threat Level remains at high.
The investigation into the shootings is ongoing.

The National Crisis Management Centre (NCMC)

The.NCMC has been activated for all-of-government consequence management
coordination.
Current focus areas of the NCMC:

0 International

0 Community support

0 All-of-government communications

0 Integration with local agencies

0 Situation reporting
MCDEM is establishing a team in Christchurch today to strengthen connections locally and
ensure an integrated response.
The Officials for Domestic and External Security Co-ordination (ODESC) Committee has met
twice and will meet today to ensure that the response is coordinated across agencies.

Community support



e A number of agencies are supporting the community hub at Hagley Community College. This
includes ACC, the New Zealand Red Cross, Canterbury CDEM Group, Ministry of Social
Development, Canterbury District Health Board and Victim Support. There are
approximately 30 staff working with around 200 members of the community.

e A community meeting will be held on Monday at 1030hrs, at the Hagley Netball Centre.
Attendees will include community leaders and service agencies.

e The 1737 phone/texting counselling service is being actively promoted and has been
operating at above average volumes. The last available figures indicate about 400 phone
counselling sessions and over 400 text counselling sessions. Additional counsellor and
psychologist resource is being arranged for the coming week by Compass Health, ProCare
Health, East Tamaki Health Care Healthcare and Auckland DHB with a focus on finding staff
of Muslim faith.

e Canterbury DHB is assessing psychosocial support needs for the next weeks and months. The
Ministry of Health is supporting Canterbury DHB and is reaching out to services with
expertise in working with Muslim communities.

e The Ministry of Health has provided information on its website and through.media and social
media channels for people who may be distressed. Homecare Medical is.developing self-care
resources which are anticipated to be available on the Ministry of-Health website later
today.

e The Ministry of Social Development has reinforced that the.Muslim community are able to
access services at any of its office locations. In addition, there will be two specialist teams
which include Muslim staff in the Linwood and Riccarton Service Centres. This support can
be expanded if needed.

e Financial assistance and support is available fromithe Ministry of Social Development and
ACC. Community needs will continue to be asséssed against available support. ACC is aiming
to fast-track claims and reports that it is in contact with Police and Victim Support and this
arrangement is working well.

e Oranga Tamariki is contacting caregivers of children in Christchurch to offer support. A 24-
hour caregiver helpline is available and a team of 26 social workers are available in
Christchurch over the weekend.

e The Ministry of Social Deyelopment is working closely with Housing New Zealand and Police
on any housing issues foraffected families.

e The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund ‘Our People, Our
City’ to help raise money to support the families and Muslim communities impacted by
yesterday’s tragic events, now and into the future.

e The Department of Internal Affairs is establishing a project for a national commemoration of
the incident:

e TheDepartment of Internal Affairs Digital Safety Group is working with multiple agencies to
take doewn objectionable images from websites. This includes material hosted on
international sites.

o~ JAirbnb has provided an offer of support to those in need. This includes free accommodation
for families travelling to Christchurch for hospital visits or funeral services.

International

e Section 6(a), section 9(2)(g)(i)

e There continue to be numerous condolence messages from around the world including
offers of assistance.



The Ministry of Foreign Affairs and Trade is actively contacting victims’ families and relatives
offshore. The Ministry has confirmed that they have the required language skills to manage
this process.

The Ministry of Foreign Affairs and Trade and Ministry of Business, Innovation &
Employment are communicating an aligned set of messages to international stakeholders.
This includes information regarding the attack, travel advice and information on
accommodation and venues where visitors can attend to pay their respects and sympathies.
The Ministry of Foreign Affairs and Trade is working intensively to support the incoming
Turkish delegation, scheduled to arrive in Christchurch on this afternoon 17 March 2019. It.is
understood that this delegation will be led by the Vice President and Foreign Minister of
Turkey (not yet public).

A Jordanian Special Envoy is also due to arrive in Christchurch this afternoon.
section 6(a)

All-of-government communications

Central government agencies with a focus on supporting communities are working together
to better understand and assess community complexities‘and needs. Given the unique
consequences of this event, a priority is being given to designing service delivery to best
meet these needs and limit further distress or risk. There are significant challenges and
complexities that require specialist expertise and.consideration, and this work is being
progressed as a priority for all agencies involved in the response.

Work is also underway to ensure that pantnerships are being appropriately developed with
community organisations to enhance the'services and support that is made available.
All-of-government strategic communications function has been established in the NCMC and
an all-of-government communication specialist will be deployed to Christchurch on Sunday.
MCDEM has established a point of contact to assist MPs with enquiries on $9(2)(a) This
number will operate between.9am and 9pm daily.

Integration with local agencies

New Zealand Police is'the lead agency for the response, supported by numerous
government agencies.

The Auckland,Emergency Coordination Centre is partially activated to support community
membersiand to help coordinate information about community events that are occurring
around the city.

The New Zealand Defence Force has provided airlift capacity to the Police, Ministers and
Government representatives, media and Disaster Victim Identification Response Teams.
Explosive Ordnance Disposal support has been provided in Christchurch, Dunedin, and
throughout the country in assisting with increased unrelated callouts.

The Director of Civil Aviation has directed that screening will apply to all domestic flights
departing Christchurch which have 30 passenger seats or above. The New Zealand Customs
Service have implemented heightened and practiced responses to the elevated threat level
and increased the presence at the border to improve security and reassure the travelling
public.

Kind regards,



Sarah Stuart-Black
Director, Civil Defence Emergency Management



Good Afternoon,

Below is the latest confirmed information on the response to the Christchurch Shooting Incident —
any new information is highlighted in red.
This information reflects the situation as at 1655 17 March 2019.

The next update is due to be issued at 0600 18 March 2019.

This information is sourced from agencies involved in the response effort.

Key points

New Zealand Police continue to lead the operation in relation to the shootings

The National Crisis Management Centre has been activated to coordinate the all of
government response

A community hub is operating at the Hagley Community College and further ways in which
the community can be supported are being explored

Government agencies and the Canterbury District Health Board have-indicated that
resourcing is currently adequate

Incident summary

New Zealand Police is the lead agency for the response to the shootings at Masjid Al Noor on
Dean Avenue and Linwood Masjid on Linwood StreetinChristchurch on Friday 15 March
2019.
There are 50 confirmed fatalities.
40 people are currently being treated in hospitals. There is sufficient clinical capacity.

0 34 patients remain in Christchurch Hospital (5 patients discharged since our last

update) - 12 of these are critically.ill'in ICU;

0 1 patient in Starship Hospital,"Auckland.
Local road closures remain in place on Deans Avenue, eastbound on Linwood Ave and some
side roads in the vicinity.
The three Transport Operations Centres in Auckland, Wellington and Christchurch are
working with local couhcils, Police and contractors around the country where larger events
or vigils are being Held to implement traffic management and ensure the impact of these
events are managed effectively.
There is strong international interest in this incident. Casualties include migrants to New
Zealand.
Brenton Tarrant was charged with murder in the Christchurch District Court on Saturday 16
March 2019 in relation to the shootings.
The New Zealand National Terrorism Threat Level remains at high.
The investigation into the shootings is ongoing.

The National Crisis Management Centre (NCMC)

The NCMC has been activated for all-of-government consequence management
coordination.
Current focus areas of the NCMC:
0 International
Community support
All-of-government communications
Integration with local agencies
Situation reporting

O O0OO0O0



MCDEM is establishing a team in Christchurch today to strengthen connections locally and
ensure an integrated response.

The Officials for Domestic and External Security Co-ordination (ODESC) Committee has met
three times, including today, to ensure that the response is coordinated across agencies.

Community support

A number of agencies are supporting the community hub at Hagley Community College. This
includes ACC, the New Zealand Red Cross, Canterbury CDEM Group, Ministry of Social
Development, Canterbury District Health Board and Victim Support. There are
approximately 30 staff working with around 200 members of the community.

An ACC fact sheet is in the process of being translated into multiple languages, including

Arabic, that explains entitlements and support available for victims and their families\Ihey
have also made available staff fluent in a range of different languages spoken by vi¢tims and
their families to support the local engagement.

A community meeting will be held on Monday at 1030 hours, at the Hagley Netball Centre.
Attendees will include community leaders and service agencies.

The 1737 phone/texting counselling service is being actively promotedand has been
operating at above average volumes. The last available figures indicate about 400 phone
counselling sessions and over 400 text counselling sessions. Additional counsellor and
psychologist resource is being arranged for the comingiweéekiby Compass Health, ProCare
Health, East Tamaki Health Care Healthcare and Auckland,DHB with a focus on finding staff
of Muslim faith.

Canterbury DHB is assessing psychosocial support needs for the next weeks and months. The
Ministry of Health is supporting Canterbury DHB\and is reaching out to services with
expertise in working with Muslim communities.

The Ministry of Health has provided.information on its website and through media and social
media channels for people who may be distressed. Homecare Medical is developing self-care
resources which are anticipated to be available on the Ministry of Health website later
today.

The Ministry of Social Development has reinforced that the Muslim community are able to
access services at any oftits office locations. In addition, there will be two specialist teams
which include Muslim staff in the Linwood and Riccarton Service Centres. This support can
be expanded if needed.

Financial assistance/and support is available from the Ministry of Social Development and
ACC. Communhity heeds will continue to be assessed against available support. ACC is aiming
to fast-track claims and reports that it is in contact with Police and Victim Support and this
arrangement is working well.

Oranga Tamariki is contacting caregivers of children in Christchurch to offer support. A 24-
hour‘caregiver helpline is available and a team of 26 social workers are available in
Christchurch over the weekend.

The Ministry of Social Development is working closely with Housing New Zealand and Police
on any housing issues for affected families.

The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund ‘Our People, Our
City’ to help raise money to support the families and Muslim communities impacted by
yesterday’s tragic events, now and into the future.

The Department of Internal Affairs is establishing a project for a national commemoration of
the incident.

Significant citizenship events are scheduled to take place this week in Christchurch and
Auckland. The Department of Internal Affairs is working with Police and councils to consider
how best to manage and support these given the heightened threat level.



The Department of Internal Affairs Digital Safety Group is working with multiple agencies to
take down objectionable images from websites. This includes material hosted on
international sites.

Airbnb has provided an offer of support to those in need. This includes free accommodation
for families travelling to Christchurch for hospital visits or funeral services.

The Ministry of Business, Innovation and Employment’s (MBIE) Visa Services is facilitating
emergency visas for overseas political delegations and families of the injured and those who
have passed away.

The MBIE Visitors’ Sector Emergency Advisory Group has been activated and messages
promulgated.

The Department of Internal Affairs’ Office of Ethnic Communities (OEC) Language Ling*was
stood up at 1330 hrs and will be operating until 2000 hrs this evening.

International

section 6(a), section 9(2)(g)(i)

There continue to be numerous condolence messages from aroundithe world including
offers of assistance.

The Ministry of Foreign Affairs and Trade and Ministry of Business, Innovation &
Employment are communicating an aligned set of messages-to international stakeholders.
This includes information regarding the attack, travel'advice and information on
accommodation and venues where visitors can‘attend to pay their respects and sympathies.
The Ministry of Foreign Affairs and Trade is working to support the incoming Turkish
delegation. A Jordanian Special Envoy is also'due to arrive in Christchurch.

section 6(a)

All-of-government communications

Central government.agencies with a focus on supporting communities are working together
to better understand and assess community complexities and needs. Given the unique
consequences ofithis event, a priority is being given to designing service delivery to best
meet these needs and limit further distress or risk. There are significant challenges and
complexities that require specialist expertise and consideration, and this work is being
progressed as a priority for all agencies involved in the response.

Work'is also underway to ensure that partnerships are being appropriately developed with
community organisations to enhance the services and support that is made available.
All-of-government strategic communications function has been established in the NCMC and
an all-of-government communication specialist is in Christchurch.

MCDEM has established a point of contact to assist MPs with enquiries ons9(2)(a) . This
number will operate between 9am and 9pm daily.

Integration with local agencies

New Zealand Police is the lead agency for the response, supported by numerous
government agencies.



e The Auckland Emergency Coordination Centre is partially activated to support community
members and to help coordinate information about community events that are occurring
around the city.

e The New Zealand Defence Force has provided airlift capacity to the Police, Ministers and
Government representatives, media and Disaster Victim Identification Response Teams.
Explosive Ordnance Disposal support has been provided in Christchurch, Dunedin, and
throughout the country in assisting with increased unrelated callouts.

o The Director of Civil Aviation has directed that screening will apply to all domestic flights
departing Christchurch which have 30 passenger seats or above. The New Zealand Customs
Service have implemented heightened and practiced responses to the elevated threat level
and increased the presence at the border to improve security and reassure the travelling
public.

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management










































Good Morning,

Below is the latest confirmed information on the response to the Christchurch Shooting Incident —
any new information is highlighted in red.

This information reflects the situation as at 0600 19 March 2019.

The next update is due to be issued at 1200 19 March 2019.

This information is sourced from agencies involved in the response effort.

Key points

New Zealand Police continue to lead the operation in relation to the shootings. The/National
Crisis Management Centre has been activated to coordinate the all of government 'wider
consequence management. Please note the NCMC is staffed between 0430.and 2200 each
day from 19 March and no staff are in the Centre overnight.

The community support hub is now operational at the Canterbury Horticultural Centre.

A national all-of-government hub led by the Ministry of Civil Defence & Emergency
Management has been established at the Christchurch Justice.and Emergency Services
Precinct (CJESP). The purpose of this hub is to facilitate a link' between national agencies
operating out of Wellington and relevant connections in.Christchurch, where required.
Government agencies and the Canterbury DHB have indicated that resourcing is currently
adequate.

Incident summary

Shootings occurred at Masjid Al Noor on Dean-Avenue and at Linwood Masjid on Linwood
Avenue in Christchurch on Friday 15-Marceh:
There are 50 fatalities and 50 people injured. 33 people remain in hospital:

0 31 patients in Christchurch (9 of these are in the ICU and 5 are still critical)

0 2 patients in Auckland.(1 child remains in Starship and their father has been

transferred from Christchurch to Auckland Hospital to be nearer to them).

Local roads around théwicinity of Masjid Al Noor on Dean Avenue and Linwood Masjid on
Linwood Avenue remain closed. A road closure has been established at Ruru Road, opposite
the Memorial ParkiCemetery burial area, to enable access control and movement for
authorised vehicles’servicing the cemetery, while providing safety for visitors and media.
On-going vigils“and other events across the country continue to have a strong police
presencé: No significant issues have been reported.
There continues to be strong international interest in this incident.
The New Zealand National Terrorism Threat Level remains at high.

Community Support

Key actions that are underway include:

0 Senior MCDEM, MSD, and MBIE (Immigration NZ) staff were in Christchurch on 18
March to gain an improved understanding of what arrangements are in place for
supporting affected communities and ensuring these are in line with national
arrangements.

0 Police continue to have family liaison teams in place for all victims and this
mechanism will support families not only this immediate response, but also with
regards to their longer term needs.

0 Agencies are coordinating with regards to the process for identifying and receiving
families arriving from overseas and supporting them whilst they are in Christchurch.



0 Ministry of Education, Oranga Tamariki and Ministry of Health met on Monday to
discuss psychosocial impacts to children in schools.
0 A process is in place among agencies to ensure the repatriation process of bodies is
efficient and appropriate.
0 Funding arrangements are in place for funeral arrangements and coverage of
associated administrative fees.
A meeting was held in Christchurch on 18 March hosted by the Christchurch City Council,
involving central government agencies, non-government organisations, community groups
including the newly established Christchurch Muslim Leaders Group. The key purpose of the
meeting was to provide updates, establish connections and identify key issues, priorities and
next steps.

Agencies report the following specific actions

An ACC fact sheet that explains entitlements and support available for victims-and their
families is available and is being translated into multiple languages, including‘Arabic. They
have also made available staff fluent in a range of different languages spoken by victims and
their families to support the local engagement. Financial assistance andisupport is available
from the Ministry of Social Development and ACC. Community needs will continue to be
assessed against available support. ACC is aiming to fast-track claims and reports that it is in
contact with Police and Victim Support and this arrangement is working well.

ACC has now set up a dedicated 0800 number (0800 080 273) and email address
(christchurchresponse@acc.co.nz) for victims and theirfamilies to use to contact ACC. This
number connects callers with a dedicated team consisting of case managers who have
subject matter knowledge in a range of areas including accidental death, serious injury and
weekly compensation etc. International callers/can also contact this team by calling +64 7
859 8678. The number has been publicised through various channels including by press
release and proactive social media.

Canterbury DHB is assessing psychosocial support needs for the next weeks and months. The
Ministry of Health is supporting'Canterbury DHB and is reaching out to services with
expertise in working with Muslim communities.

Homecare Medical continues to see a large demand for counselling and support through
both Healthline and calls'or texts to 1737.

The Ministry of Health has provided information on its website and through media and social
media channels forpeople who may be distressed. Clinical spokespeople have been
providing self-care-advice through media. 1737 resources (posters, wallet cards) are being
developed specifically for the Muslim community. Specific self-care guidelines have been
released'onithe Ministry of Health website and are now available in Arabic.

Ministry:of Health representatives along with other support agencies attended the
Christchurch City Council meeting to discuss the coordination of mental health services.
Canterbury DHB will undertake the coordination function for health services and link to the
newly formed local Muslim Leadership Group.

The Ministry of Social Development is well connected with the Federation of Islamic
Associations of New Zealand and have reinforced that the Muslim community are able to
access services at any of its office locations. Two specialist teams with Muslim staff are
operating from the Linwood and Riccarton Service Centres.

The Ministry of Social Development is working closely with Housing New Zealand and Police
on any housing issues for affected families.

The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund ‘Our People, Our
City’ to help raise money to support the families and Muslim communities impacted by
Friday’s tragic events, now and into the future.



The Department of Internal Affairs is working with Police and councils to consider how best
to manage and support significant citizenship events that are scheduled to take place this
week in Christchurch and Auckland, given the heightened threat level.

The DIA Digital Safety Group is working with multiple agencies to take down objectionable
images from websites. This includes material hosted on international sites.

The DIA is establishing a National Memorial Service for the incident. A programme has been
developed and they are awaiting a decision from Cabinet on the date and time. DIA are
currently also determining resourcing requirements which should be determined by
Tuesday.

The DIA has received strong media interest with regards to the public condolence books,
which are available at the National Library of New Zealand in Molesworth Street, Wellington.
The National Library is open from 9am to 5pm Monday to Friday, and 9am to 1pm on
Saturday.

The DIA is working on a process to expedite the processing of death certificates in
conjunction with the New Zealand Police and coronial services. The Department is waiving
the public fee for processing of death certificates.

The Ministry of Business, Innovation and Employment’s (MBIE) VisaServices is facilitating
emergency visas for overseas political delegations and families ofthé.injured and those who
have passed away.

DIA is scaling up translation services so the required languages are being used for the
Language Line. Although there has not been a significant increase in the language line
following the Christchurch incident.

The Department of Internal Affairs has planning underway for engagement with Councils in
Christchurch, Wellington and Auckland, and ethnic and faith community groups.

The Auckland Emergency Coordination Centre'is'partially activated to support community
members and to help coordinate information about community events. Auckland is
developing guidance for management of floral tributes and location of condolence books
being created across the region,

Canterbury CDEM continue to support Police operations through the use of the CJESP EOC
and through existing networks'to coordinate welfare agencies.

Oranga Tamariki is contacting caregivers of children in Christchurch to offer support. A 24-
hour caregiver helpline‘is available. There has been no noticeable increase in call outs.
Contingency planning is being developed for scenarios that may affect resources as a
precaution.

The New Zealand:-Defence Force has provided airlift capacity to the Police, Ministers and
Government representatives, media and Disaster Victim Identification Response Teams.

International

The.Disaster Victim ldentification (DVI) process is well underway with a strong focus on
telease the deceased for burial as quickly as possible.

There continue to be numerous condolence messages from around the world including
offers of assistance.

The Ministry of Foreign Affairs and Trade and Ministry of Business, Innovation &
Employment are communicating an aligned set of messages to international stakeholders.
This includes information regarding the attack, travel advice and information on
accommodation and venues where visitors can attend to pay their respects and sympathies.
MFAT is working with Immigration New Zealand on a visa process that expedites relevant
visa applications section 6(a) . Immigration
New Zealand has received positive feedback about their website and phone system for
affected families.



MPFAT is supporting posts with media queries and messaging. We are asking all New Zealand
Embassies to communicate the Government’s message via social media channels, and we
are providing regular tweets and developing content with translated messages for re-posting
and use by Embassies and Consulates.

The Ministry of Foreign Affairs and Trade advises the Turkish delegation which arrived in
Christchurch Sunday evening has now departed. A separate Turkish delegation of three
opposition MPs is arriving on 20 March.

Jordan is sending a 20-person delegation from the Royal Court to Christchurch led by HRH
Prince Hassan of Jordan on behalf of the King of Jordan. The delegation is expected to arrive
on 20 March (not yet public).

Iraq has advised the Ministry of Foreign Affairs and Trade it also intends to send a
government delegation.

Nabila Wassef, the Egyptian Minister of Immigration, is due to arrive in Christchureh oh 21
March.

The New Zealand Customs Service have implemented heightened and practiced responses
to the elevated threat level and increased the presence at the border.toiimprove security
and reassure the travelling public.

section 9(2)(a), section 9(2)(g)(i)

Immigration New Zealand is actively considering'what to do with any migrants
who were due to be resettled in Christchurch in six weeks.

All-of-government communications

Central government agencies with a focus on supporting communities are working together
to better understand and assess community'complexities and needs. Given the unique
consequences of this event, a priority.is.being given to designing service delivery to best
meet these needs and limit further distress or risk. There are significant challenges and
complexities that require specialist expertise and consideration, and this work is being
progressed as a priority for all agencies involved in the response.

The customary approach tofuneral practices is that bodies are washed and prepared and
then buried within 24 hedrs. There is then three days of mourning. s6(a)

The Ministry of Social Development is reporting that around the country there is fear in the
Muslim community.,Children have expressed fear of going to school, and women have
expressed fear of.leaving the house.

Work is also underway to ensure that partnerships are being appropriately developed with
commupnity organisations to enhance the services and support that is made available. The
community has mixed levels of trust of government agencies, which may affect how services
need.to be delivered.

All-of-government strategic communications function has been established in the NCMC and
an all-of-government communication specialist is in Christchurch.

MCDEM has established a point of contact to assist MPs with enquiries on's9(2)(a)

This number will operate between 9am and 9pm daily.

Stand-up media briefings are being planned for this afternoon and moving forward. Stand
ups will focus on the all-of-government response (not police operations).

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management






Good Morning,

Below is the latest confirmed information on the response to the Christchurch Shooting Incident —
any new information is highlighted in red.

This information reflects the situation as at 1150 19 March 2019.

The next update is due to be issued at 1650 19 March 2019.

This information is sourced from agencies involved in the response effort.

Key points

New Zealand Police continue to lead the operation in relation to the shootings.

The National Crisis Management Centre (NCMC) is activated to coordinate the.all-of-
government consequence management. The NCMC is staffed between 0430 and 2200.
The community support hub is now operational at the Hagley Sports Centre (previously
known as the Canterbury Horticultural Centre).

0 There are 5 mental health staff and 1 social worker based-atithe centre.

0 The community support hub is being led and managedfby.Muslim Leadership. They
have requested a space for themselves where they can address their communities’
needs in a safe and private space. Agencies arelsubsequently not represented at the
moment and are awaiting feedback from the Muslim Leadership to advise which
services they wish to have in the hub. MSD"ave visited the hub to offer services.

A national all-of-government hub, led by the Ministry of Civil Defence & Emergency
Management (MCDEM), has been established at the Christchurch Justice and Emergency
Services Precinct (CJESP). The purpose.of this hub is to link national agencies operating out
of Wellington with relevant connections'in ‘Christchurch.

Government agencies and the Canterbury District Health Board (DHB) have indicated that
resourcing is currently adequate.

Incident summary

Shootings occurred atiMasjid Al Noor on Deans Avenue and at Linwood Masjid on Linwood
Avenue in Christchurch on Friday 15 March.
There are 50 fatalities.and 50 people injured. 33 people remain in hospital:

0 30 patients‘in Christchurch (of these, 9 are critically ill in the ICU).

0 2 patients in Auckland (1 child remains in Starship Hospital. The child’s father has

been transferred to Auckland Hospital to be nearer to the child).

Local roads around the vicinity of Masjid Al Noor on Deans Avenue and Linwood Masjid on
Linwood Avenue remain closed. A road closure has been established at Ruru Road, opposite
the Memorial Park Cemetery burial area, to enable access control and movement for
authorised vehicles servicing the cemetery, while providing safety for visitors and media.
On-going vigils and other events across the country continue to have a strong police
presence. No significant issues have been reported.
There continues to be strong international interest in this incident.
The New Zealand National Terrorism Threat Level remains at high.

Community Support

Police continue to have family liaison teams in place for all victims. This mechanism is to
support families in this immediate response and with their long-term needs.



Senior MCDEM, MSD, and MBIE (Immigration NZ) staff were in Christchurch on 18 March to
gain an improved understanding of the arrangements in place to support affected
communities and ensuring that these are aligned with national arrangements.

A process is in place among agencies to ensure the repatriation process of bodies is efficient
and appropriate.

Agencies are coordinating with regards to the process for identifying and receiving families
arriving from overseas and supporting them whilst they are in Christchurch.

Funding arrangements are in place for funeral arrangements and coverage of associated
administrative fees.

Ministry of Education, Oranga Tamariki and Ministry of Health met on 18 March to discuss
psychosocial impacts to children in schools.

A meeting was held in Christchurch on 18 March hosted by the Christchurch City Council,
involving central government agencies, non-government organisations, community’groups
including the newly established Christchurch Muslim Leaders Group. The key/purpose of the
meeting was to provide updates, establish connections and identify key issues, priorities and
next steps.

Agencies report the following specific actions:

Accident Compensation Corporation (ACC)

ACC has produced a factsheet explaining entitlements and support available for victims and
their families. This is being translated into multiple languages, including Arabic.

ACC are using staff fluent in a range of languages spoken'by victims and their families to
support local engagement.

ACC has now set up a dedicated 0800 number (0800 080 273) and email address
(christchurchresponse@acc.co.nz) for victims,and their families to use to contact ACC.
International callers can contact this team:by calling +64 7 859 8678. These contact details
have been publicised through channels'including press release and proactive social media.
The numbers connect callers with a dedicated team of case managers who have subject
matter knowledge in areas including accidental death, serious injury and weekly
compensation.

Financial assistance and'support is available from the Ministry of Social Development (MSD)
and ACC. Community needs will continue to be assessed against available support. ACCis in
contact with Police and Victim Support and is aiming to fast-track claims. ACC reports that
this arrangementds working well.

Ministry of Social. Development (MSD)

MSD is connected with the Federation of Islamic Associations of New Zealand and have
reinforced that the Muslim community are able to access services at any MSD office
locations. Two specialist teams with Muslim staff are operating from the Linwood and
Riccarton Service Centres.

MSD is working closely with Housing New Zealand and Police on any housing issues for
affected families.

Ministry of Health (MoH)

MoH has provided information on its website and through media and social media channels
for people who may be distressed. Clinical spokespeople have been providing self-care
advice through media. 1737 resources (posters, wallet cards) are being developed
specifically for the Muslim community. Specific self-care guidelines have been released on
the MoH website and are now available in Arabic.

Canterbury District Health Board (DHB)




Canterbury DHB is assessing psychosocial support needs for the next weeks and months.
MoH is supporting Canterbury DHB and is contacting services with expertise in working with
Muslim communities.

Canterbury DHB will undertake the coordination function for health services and link to the
newly formed local Muslim Leadership Group.

Homecare Medical continues to see a large demand for counselling and support through
both Healthline and calls and texts to 1737.

An additional 80 professional mental health staff from DHBs and Primary care organisations
will be rostered and on boarded over the next 72 hours.

Canterbury DHB has noted there is a risk of the measles outbreak spreading with the influx
of overseas visitors (both family and diplomatic delegations) who may not have received
measles vaccinations.

Department of Internal Affairs (DIA)

DIA is working with Police and councils to consider how best to manage and«support
significant citizenship events that are scheduled to take place this week in Christchurch and
Auckland, given the heightened threat level.

DIA Digital Safety Group is working with multiple agencies to remove/objectionable images
from websites. This includes material hosted on international sites.

DIA is establishing a National Memorial Service for the incident."A programme has been
developed and resourcing requirements should be determined by 19 March. DIA is awaiting
a decision from Cabinet on the date and time.

DIA has received strong media interest about the public condolence books. These are
available at the National Library of New Zealand,in Molesworth Street, Wellington. The
National Library is open from 9am to 5pm Manday to Friday, and 9am to 1pm on Saturday.
DIA is working with the New Zealand Police and‘coronial services to expedite the processing
of death certificates. DIA is waiving the public fee for processing death certificates.

There has not been a significant increase in the Language Line following the Christchurch
incident. However, DIA is scaling up translation services to ensure that the required
languages are available for the Language Line.

DIA is planning for engagementywith Councils in Christchurch, Wellington and Auckland, and
ethnic and faith community groups.

Ministry of Business, Innovation and Employment (MBIE)

MBIE’s Visa Services.is facilitating emergency visas for overseas political delegations and
families of the injured and those who have passed away.

MBIE are currently planning in anticipation of questions regarding the economic impact of
event (espeeially tourism).

Oranga Tamariki

Oranga Tamariki has spoken to, provided advice and offered support to over 300 caregivers
aefoss wider the Canterbury region. Information has been provided on how to talk about
traumatic events with children. Content regarding supporting Tamariki through traumatic
events has also been added to their website and shared on social media.

A 24-hour caregiver helpline is available. There has been no noticeable increase in callouts.
Contingency planning is being developed for scenarios that may affect resources.

New Zealand Defence Force (NZDF)

NZDF has provided airlift capacity to the Police, Ministers and Government representatives,
media and Disaster Victim ldentification Response Teams.

Canterbury CDEM Group




Canterbury CDEM Group continues to support Police operations through the use of the
CJESP EOC and existing networks to coordinate welfare agencies.

Christchurch City Council (CCC)

The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund (‘Our People,
Our City’) to help raise money to support the families and Muslim communities impacted by
Friday’s tragic events, now and into the future.

CCC CDEM are liaising with AirBnB around AirBnB’s offer to provide accommodation to
affected community members.

Auckland CDEM Group

Auckland ECC is partially activated to support community members and help coordinate
information about community events.

Guidance is being developed for management of floral tributes and the location of
condolence books across Auckland.

International

The Disaster Victim ldentification (DVI) process is well underway with a'strong focus on
release the deceased for burial as quickly as possible. A meeting was'held with the families
of the deceased on Sunday evening 17 March to explain what is happening and the
timeframes and process.

There continue to be numerous condolence messages from around the world including
offers of assistance.

MFAT and MBIE are communicating an aligned set of messages to international
stakeholders. This includes information on the attack, travel advice, accommodation and
venues where visitors can attend to pay theirrespects and sympathies.

MFAT are working with Immigration New/Zealand on a visa process that expedites relevant
visa applications s6(a)

MPFAT is providing formal notificationto foreign Governments once additional checks on
immigration status have been campleted. In line with international obligations, MFAT need
to confirm whether victims are refugees in New Zealand. One formal notification has been
sent, with more to follow,this morning.

MFAT are supporting posts with media queries and messaging. All New Zealand Embassies
have been asked to communicate the Government’s message via social media channels, and
MFAT are providing regular tweets and developing content with translated messages for re-
posting and use.by-Embassies and Consulates.

Internatiomal,media attention remains high. MFAT have prepared social media content in
English, Turkish and Arabic. MFAT will make this available to other agencies.

The Turkish delegation which arrived in Christchurch on 17 March has now departed. A
separate Turkish delegation of three opposition MPs is arriving on 20 March.

Jordan is sending a 20-person delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King of Jordan, to Christchurch. The delegation is expected to arrive
on 20 March (not yet public).

Nabila Wassef, the Egyptian Minister of Immigration, is due to arrive in Christchurch on 21
March.

Iraq has advised MFAT it intends to send a government delegation to Christchurch.

The New Zealand Customs Service have implemented heightened and practiced responses
to the elevated threat level and increased the presence at the border to improve security
and reassure the travelling public.

section 9(2)(a), section 9(2)(g)(i)



Immigration New Zealand is actively considering what to do with any migrants who were
due to be resettled in Christchurch in six weeks.

All-of-government communications

All-of-government strategic communications function has been established in the NCMC and
an all-of-government communication specialist is in Christchurch.

MCDEM has established a point of contact to assist MPs with enquiries on s9(2)(a)

This number will operate between 9am and 9pm daily.

Stand-up media briefings are being planned for this afternoon and moving forward. Stand
ups will focus on the all-of-government response (not police operations).

Community

Central government agencies with a focus on supporting communities are working-together
to better understand and assess community complexities and needs. Given the unique
consequences of this event, a priority is being given to designing service delivery to best
meet these needs and limit further distress or risk. There are significant challenges and
complexities that require specialist expertise and consideration, and thiss\work is being
progressed as a priority for all agencies involved in the response.

The customary approach to funeral practices is that bodies are washed and prepared and
then buried within 24 hours. There is then three days of mourning:s6(a)

The Ministry of Social Development is reporting that around-the country there is fear in the
Muslim community. Children have expressed fear.of‘going to school, and women have
expressed fear of leaving the house.

Work is underway to ensure that partnerships-arebeing appropriately developed with
community organisations to enhance the services and support that is made available. The
community has mixed levels of trust of govefnment agencies, which may affect how services
need to be delivered.

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management



Good Afternoon,

Below is the latest confirmed information on the response to the Christchurch Shooting Incident —
any new information is highlighted in red.

This information reflects the situation as at 1700 19 March 2019.

The next update is due to be issued at 0600 20 March 2019.

This information is sourced from agencies involved in the response effort.

Key points

New Zealand Police continue to lead the operation.
The National Crisis Management Centre (NCMC) is activated to coordinate the.all-of-
government consequence management. The NCMC is staffed between 0430 and 2200.
The community support hub is now operational at the Hagley Sports Centre.
0 MoH reports there are 5 mental health staff and 1 social worker based at the centre.
0 The community support hub is being led and managed by-Muslim Leadership. They
have requested a space for themselves where they can’address their communities’
needs in a safe and private space. Agencies are subsequently not represented at the
moment and are awaiting feedback from the Muslim Leadership to advise which
services they wish to have in the hub. MSD have visited the hub to offer services.
A national all-of-government hub, led by the Ministry of Civil Defence & Emergency
Management (MCDEM), has been established atithe Christchurch Justice and Emergency
Services Precinct (CJESP). The purpose of this‘hubris to link national agencies operating out
of Wellington with relevant connections in Christchurch.
Government agencies and the Canterbury District Health Board (DHB) have indicated that
resourcing is currently adequate.

Incident summary

Shootings occurred at Masjid Al Noor on Deans Avenue and at Linwood Masjid on Linwood
Avenue in Christchurchron Friday 15 March.
There are 50 fatalities and 50 people injured. 32 people remain in hospital:
0 30 patientsin.Christchurch (of these, 9 are critically ill in the ICU. 1 patient expected
to besmoved out of ICU on 19 March).
0 2 patients in Auckland (1 child remains in Starship Hospital. The child’s father has
been transferred to Auckland Hospital to be nearer to the child).
Local roads closures around the vicinity of Masjid Al Noor on Deans Avenue and Linwood
Masjid on Linwood Avenue remain closed. A road closure has been established at Ruru
Road, opposite the Memorial Park Cemetery burial area, to enable access control and
movement for authorised vehicles servicing the cemetery, while providing safety for visitors
and media.
Vigils and other events across the country continue to have a strong police presence.
There continues to be strong international interest in this incident.
The New Zealand National Terrorism Threat Level remains at high.

Community Support

The Ministry of Social Development reports that there is fear in the Muslim community
around the country. Children have expressed fear of going to school, and women have
expressed fear of leaving the house.



e The customary approach to funeral practices is that bodies are washed and prepared and
then buried within 24 hours. There is then three days of mourning. S€ction 6(a)

e Central government agencies with a focus on supporting communities are working together
to better understand and assess community complexities and needs. Given the unique
consequences of this event, designing and delivering service to best meet these needs and
limit further distress is being prioritised.

e The community has mixed levels of trust of government agencies, which may affect how
services need to be delivered.

e Police continue to have family liaison teams in place for all victims for immediate and long-
term needs.

e Aprocessisin place among agencies to ensure the repatriation process of bodies.is efficient
and appropriate.

e Senior MCDEM, MSD, and MBIE (Immigration NZ) staff were in Christchurch on,18 March to
discuss and align local and national arrangements to support affected communities.

e  Ministry of Education, Oranga Tamariki and Ministry of Health met on 18 March to discuss
psychosocial impacts to children in schools.

e A meeting was held in Christchurch on 18 March to provide updates,.establish connections
and identify key issues, priorities and next steps. The meeting‘was hosted by Christchurch
City Council and involved central government agencies, non-government organisations and
community groups, including the newly established Christchurch Muslim Leaders Group.

Agencies report the following specific actions:

Accident Compensation Corporation (ACC)

ACC is supporting victims and their families in areas including accidental death, serious injury and
weekly compensation through a dedicated 0800.number and factsheet, both provided in a range of
languages spoken by victims and their families, including Frasi/Persian, Urdu, Bahasa Malaysian,
Indonesian and Arabic. Arrangements to fund funerals are in place. ACCis in contact with Police and
Victim Support and is aiming to fast-track'elaims. ACC can be contacted at 0800 080 273, +64 7 859
8678 and christchurchresponse@acc.co.nz.

e ACCis providing additional support for victims between 15 March and 26 April 2019. ACC
will fund up to an extra'$40 for GP or urgent care clinic visits. For victims who have already
been charged a co-payment, information on reimbursements is on ACC’s website.

e Along with otheragencies, ACC has now moved from the community hub and are working
from the Christchurch ACC branch, as per normal business practice.

Ministry of Social\Development (MSD)

Financial assistance and support is available from MSD, including at all MSD office locations. Two
specialist teams with Muslim staff are operating from the Linwood and Riccarton Service Centres.
MSD isworking closely with Housing New Zealand and Police on any housing issues for affected
families.

Health Sector

Ministry of Health (MoH) is supporting Canterbury DHB and is contacting services with expertise in
working with Muslim communities. MoH is publishing information through its website, media and
social media channels for people who may be distressed, including in Arabic. 1737 resources
(posters, wallet cards) are being developed specifically for the Muslim community.

Canterbury DHB will undertake the coordination function for health services and link to the newly
formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial support needs for
the next weeks and months.



e Canterbury DHB has noted there is a risk of the measles outbreak spreading with the influx
of overseas visitors (both family and diplomatic delegations) who may not have received
measles vaccinations.

Homecare Medical continues to see a large demand for counselling and support through both
Healthline and calls and texts to 1737.
e An additional 80 professional mental health staff from DHBs and Primary care organisations
will be rostered and on boarded by 21 March to support 1737.

Department of Internal Affairs (DIA)

DIA is working with the New Zealand Police and coronial services to expedite the processing of'death
certificates. DIA is waiving the public fee for processing death certificates. DIA Digital Safety Group’is
working with multiple agencies to remove objectionable images from websites. This includes
material hosted on international sites. There is strong media interest regarding public condolence
books. These are available at the National Library of New Zealand in Molesworth Street; Wellington,
which is open from 0900 to 1700 Monday to Friday, and 0900 to 1300 on Saturdays.

e DIA is working with Police and councils to consider how best to manage.and support
significant citizenship events that are scheduled to take place this.week'in Christchurch and
Auckland, given the heightened threat level.

e A programme has been developed for a National Memorial Service. Cabinet will consider a
paper on 25 March to confirm details (including funding) of the National Memorial Service.

e DIAis holding a teleconference with Twitter on 19 Matehto discuss their response to public
complaints requesting the removal of objectionableymaterial, which has been slow.

e language Line has extended operating hours, between 0800-2000 Mon to Fri, and 0900-
1400 Sat. Language Line has 44 operational languages.

Ministry of Business, Innovation and Employment (MBIE)
e MBIE’s Visa Services is facilitating emergency visas for overseas political delegations and

families of the injured and those'who have passed away.
o 929

Oranga Tamariki

Oranga Tamariki has spokento, provided advice and offered support to over 300 caregivers across
wider the Canterbury region.\Information has been provided on how to talk about traumatic events
with children. A 24-hour caregiver helpline is available (0508 CARERS; 0508 227 377), and
information has beenadded to their website and shared on social media. Contingency planning is
being developedifor scenarios that may affect resources.

New Zealand Deféence Force (NZDF)
NZDF has_provided airlift capacity to the Police, Ministers and Government representatives, media
and Disaster Victim Identification Response Teams.

Canterbury CDEM Group
Canterbury CDEM Group continues to support Police operations through the use of the CJESP EOC
and existing networks to coordinate welfare agencies.

Christchurch City Council (CCC)
The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund (‘Our People, Our City’)
to help raise money to support the families and Muslim communities impacted by the event, now
and into the future.
e CCC CDEM are liaising with AirBnB around AirBnB’s offer to provide accommodation to
affected community members.




Auckland CDEM Group

Auckland ECC is partially activated to support community members and help coordinate information
about community events. Guidance is being developed for management of floral tributes and the
location of condolence books across Auckland.

International

The Disaster Victim Identification (DVI) process is underway, focussed on releasing the
deceased for burial as quickly as possible. A meeting was held with the families of the
deceased on 17 March to explain the process and timeframes.

International media attention remains high. MFAT and MBIE are communicating an aligned
set of messages to international stakeholders. This includes information on the attack,
travel advice, accommodation and venues where visitors can attend to pay their respects
and sympathies. The New Zealand Customs Service have implemented heightened and
practiced responses to the elevated threat level and increased the presence at.the border to
improve security and reassure the travelling public. S€ction 9(2)(a), section 9(2)(g)(i)

FAT have prepared social media content.in‘English, Arabic,
Turkish, Bahasa, and Urdu, with others to follow. These are available for other agencies.
There continue to be numerous condolence messages from around the world including
offers of assistance.
MFAT are working with Immigration New Zealand on a‘visa process that expedites relevant
visa applications Section 6(a) .
Immigration New Zealand is actively considering whatto do with any migrants who were
due to be resettled in Christchurch in six weeks.
MFAT is providing formal notification to foreign Governments once additional checks on
immigration status have been completed! In line with international obligations, MFAT need
to confirm whether victims are refugeés'in New Zealand.
The Turkish delegation which arrived in Christchurch on 17 March has now departed. A
separate Turkish delegation of three opposition MPs is arriving on 20 March.
Jordan is sending a 20-person-delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King'@fJordan, to Christchurch. The delegation is expected to arrive
on 20 March (not yet public).
The Qatari Embassyfin Cahberra is organising a delegation of 10 Qataris to New Zealand - it
could arrive on Wednesday 20 March but may be delayed until the memorial event.
Nabila Wassef, the'Egyptian Minister of Immigration, is due to arrive in Christchurch on 21
March.
Iraq has advised MFAT it intends to send a government delegation to Christchurch.
MPFAT anticipates visits may become more focused on the national memorial service when
the date is announced.
New Caledonia, Niue, Cook Islands (PM) and Tonga (PM) have expressed an interest in
attending the memorial event.

All-of-government communications

All-of-government strategic communications function has been established in the NCMC and
an all-of-government communication specialist is in Christchurch.

MCDEM has established a point of contact to assist MPs with enquiries on 9(2)(a)

This number will operate between 0900 and 2100 daily.

Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Kind regards,



Sarah Stuart-Black
Director, Civil Defence Emergency Management



Good Morning,

Below is the latest confirmed information on the response to the Christchurch Shooting Incident —
any new information is highlighted in red.

This information reflects the situation as at 0600 20 March 2019.

The next update is due to be issued at 1200 20 March 2019.

This information is sourced from agencies involved in the response effort.

Key points

New Zealand Police continue to lead the operation.
The National Crisis Managementon Centre (NCMC) is activated to coordinate the all-of-
government consequence management. The NCMC is staffed between 0430 and 2200.
The community support hub is now operational at the Hagley Sports Centre.
0 MoH reports there are 5 mental health staff and 1 social worker. based at the centre.
0 The community support hub is being led and managed by-Muslim Leadership. They
have requested a space for themselves where they can’address their communities’
needs in a safe and private space. Agencies are subsequently not represented at the
moment and are awaiting feedback from the Muslim Leadership to advise which
services they wish to have in the hub. MSD have visited the hub to offer services.
A national all-of-government hub, led by the Ministry of Civil Defence & Emergency
Management (MCDEM), has been established atithe Christchurch Justice and Emergency
Services Precinct (CJESP). The purpose of thishubris to link national agencies operating out
of Wellington with relevant connections in Christchurch. At a meeting between national
agencies and the Christchurch City Gouneil'on 19 March it was agreed to move the all-of-
government hub to the City Couneil.to,work alongside and align better with the Council’s
response. The transition will occur over the coming days.
Government agencies and the Canterbury District Health Board (DHB) have indicated that
resourcing is currently adequate.

Incident summary

Shootings occurred at Masjid Al Noor on Deans Avenue and at Linwood Masjid on Linwood
Avenue in Christchurch on Friday 15 March.
There are 50.fatalities and 50 people injured. 32 people remain in hospital:

0 30 patients in Christchurch (of these, 9 are critically ill in the ICU.

0 2patients in Auckland (1 child remains in Starship Hospital. The child’s father has

been transferred to Auckland Hospital to be nearer to the child).

Local roads closures around the vicinity of Masjid Al Noor on Deans Avenue and Linwood
Masjid on Linwood Avenue remain closed. A road closure has been established at Ruru
Road, opposite the Memorial Park Cemetery burial area, to enable access control and
movement for authorised vehicles servicing the cemetery, while providing safety for visitors
and media.
Vigils and other events across the country continue to have a strong police presence.
There continues to be strong international interest in this incident.
The New Zealand National Terrorism Threat Level remains at high.

Community Support



e The Ministry of Social Development reports that there is fear in the Muslim community
around the country. Children have expressed fear of going to school, and women have
expressed fear of leaving the house.

e The customary approach to funeral practices is that bodies are washed and prepared and
then buried within 24 hours. There is then three days of mourning. section 6(a)

e Central government agencies with a focus on supporting communities are working together
to better understand and assess community complexities and needs. Given the unique
consequences of this event, designing and delivering service to best meet these needs and
limit further distress is being prioritised.

e The community has mixed levels of trust of government agencies, which may affect how
services need to be delivered.

e Police continue to have family liaison teams in place for all victims for immediate and long-
term needs.

e A processis in place among agencies to ensure the repatriation process of-bodies is efficient
and appropriate.

e MCDEM, MSD, and MBIE (Immigration NZ) are working to align localand.national
arrangements to support affected communities.

e Ministry of Education, Oranga Tamariki and Ministry of Healtharewworking to ascertain
psychosocial impacts to children in schools.

e A meeting was held in Christchurch on 18 March to provide updates, establish connections
and identify key issues, priorities and next steps. The' meeting was hosted by Christchurch
City Council and involved central government agencies; non-government organisations and
community groups, including the newly established Christchurch Muslim Leaders Group.

Agencies report the following specific actions:

Accident Compensation Corporation (ACC)

ACC is supporting victims and their families in areas including accidental death, serious injury and
weekly compensation through a dedicated-0800 number and factsheet, both provided in a range of
languages spoken by victims and theirfamilies, including Frasi/Persian, Urdu, Bahasa Malaysian,
Indonesian and Arabic. Arrangements to fund funerals are in place. ACC s in contact with Police and
Victim Support and is aiming to fast-track claims. ACC can be contacted at 0800 080 273, +64 7 859
8678 and christchurchresponse@acc.co.nz.

e ACCis providingadditional support for victims between 15 March and 26 April 2019. ACC
will fund up.te anextra $40 for GP or urgent care clinic visits. For victims who have already
been charged'a co-payment, information on reimbursements is on ACC’s website.

e Along with'other agencies, ACC has now moved from the community hub and are working
from,the Christchurch ACC branch, as per normal business practice.

Ministry.of.Social Development (MSD)
Financial assistance and support is available from MSD, including at all MSD office locations. Two
specialist teams with Muslim staff are operating from the Linwood and Riccarton Service Centres.
MSD is working closely with Housing New Zealand and Police on any housing issues for affected
families.
e There is a national Financial Assistance Sub-group meeting scheduled for today (Wednesday
20 March) to look at the cohesiveness of support available to those affected.
e (Calls to MSD’s 0800 number are now prompted to press 1 “if you call is related to the recent
events in Christchurch” so they will be prioritised.
e In addition, the Voice team is building a new capability where clients that are identified in
their system will have their post codes attached to their call data, and this enables them to




be prioritised based on their post code. This will be enabled from today (Wednesday 20
March).

e An email from the Chief Executive to all Christchurch working age, Seniors and student
clients has been sent, which offers MSD support. Responses have been positive.

Health Sector

Ministry of Health (MoH) is supporting Canterbury DHB and is contacting services with expertise in
working with Muslim communities. MoH is publishing information through its website, media and
social media channels for people who may be distressed, including in Arabic. 1737 resources
(posters, wallet cards) are being developed specifically for the Muslim community.

Canterbury DHB will undertake the coordination function for health services and link to the.newly
formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial support'needs for
the next weeks and months.
e Canterbury DHB has noted there is a risk of the measles outbreak spreading'with the influx
of overseas visitors (both family and diplomatic delegations) who may:not have received
measles vaccinations.

Homecare Medical continues to see a large demand for counselling and support through both
Healthline and calls and texts to 1737.
e An additional 80 professional mental health staff from DHBs.and Primary care organisations
will be rostered and on boarded by 21 March to support.1737.

Department of Internal Affairs (DIA)

DIA is working with the New Zealand Police and coronial services to expedite the processing of death
certificates. DIA is waiving the public fee for processing death certificates. DIA Digital Safety Group is
working with multiple agencies to remove objectionable images from websites. This includes
material hosted on international sites. There is strong media interest regarding public condolence
books. These are available at the National Library of New Zealand in Molesworth Street, Wellington,
which is open from 0900 to 1700 Monday to Friday, and 0900 to 1300 on Saturdays.

e DIA is working with Police'and-Councils to consider how best to manage and support
significant citizenship events that are scheduled to take place this week in Christchurch and
Auckland, given the'heightened threat level.

e A programmehasbeen developed for a National Memorial Service. Cabinet will consider a
paper on 25 March to confirm details (including funding) of the National Memorial Service.

e DIA held a'teleconference with Twitter on 19 March to discuss their response to public
complaints requesting the removal of objectionable material, which has been slow.

e language Line has extended operating hours, between 0800-2000 Mon to Fri, and 0900-
1400 Sat. Language Line has 44 operational languages.

Ministry of Business, Innovation and Employment (MBIE)
e ~“MBIE have started to receive queries regarding government business support.
e MBIE’s Visa Services is facilitating emergency visas for overseas political delegations and
families of the injured and those who have passed away.
e MBIE are currently planning in anticipation of questions regarding the economic impact of
event (especially tourism).

Oranga Tamariki

Oranga Tamariki has spoken to, provided advice and offered support to over 300 caregivers across
wider the Canterbury region. Information has been provided on how to talk about traumatic events
with children. A 24-hour caregiver helpline is available (0508 CARERS; 0508 227 377), and




information has been added to their website and shared on social media. Contingency planning is
being developed for scenarios that may affect resources.

New Zealand Defence Force (NZDF)
NZDF has provided airlift capacity to the Police, Ministers and Government representatives, media
and Disaster Victim Identification Response Teams.

Canterbury CDEM Group
Canterbury CDEM Group continues to support Police operations through the use of the CJESP EOC
and existing networks to coordinate welfare agencies.

Christchurch City Council (CCC)
The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund (‘Our People, Our.City’)
to help raise money to support the families and Muslim communities impacted by the event, now
and into the future.
e CCC CDEM are liaising with AirBnB around AirBnB’s offer to provide accommodation to
affected community members.

Auckland CDEM Group

Auckland ECC is partially activated to support community members and help/coordinate information
about community events. Guidance is being developed for managementof floral tributes and the
location of condolence books across Auckland.

International

e The Disaster Victim Identification (DVI) process continues, focussed on releasing the
deceased for burial as quickly as possible.

e International media attention remains high. MFAT and MBIE are communicating an aligned
set of messages to international stakeholders. This includes information on the attack,
travel advice, accommodation and venhues:where visitors can attend to pay their respects
and sympathies. The New Zealand Customs Service have implemented heightened and
practiced responses to the elevated threat level and increased the presence at the border to
improve security and reassure the'travelling public. section 9(2)(a), section 9(2)(9)(i)

MFAT have prepared social media content in English, Arabic,
Turkish, Bahasa, and Urdu, with others to follow. These are available for other agencies.

e There continue to.be.numerous condolence messages from around the world including
offers of assistance.

e MFAT are working with Immigration New Zealand on a visa process that expedites relevant
visa applications section 6(a)

e Immigration New Zealand is actively considering what to do with any migrants who were
due to be resettled in Christchurch in six weeks.

o /MFAT is providing formal notification to foreign Governments once additional checks on
immigration status have been completed. In line with international obligations, MFAT need
to confirm whether victims are refugees in New Zealand.

e MPFAT is monitoring details of incidents offshore that may be related. This includes the attack
in Utrecht (Monday, 18 March).

e Inline with international obligations and in accordance with the New Zealand Immigration
Act, MFAT is managing the sensitivity of disclosure around refugee status.

e MFAT is supporting visits to and from the Middle East.

e A Turkish delegation of three opposition MPs is arrives today, 20 March.

e Jordan is sending a 20-person delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King of Jordan, to Christchurch. The delegation is expected to arrive
on 21 March (not yet public).



The Qatari Embassy in Canberra is organising a delegation of 10 Qataris to New Zealand - it
could arrive on Wednesday 20 March but may be delayed until the memorial event.

Nabila Wassef, the Egyptian Minister of Immigration, is due to arrive in Christchurch on 21
March.

Irag has advised MFAT it intends to send a government delegation to Christchurch (likely
next week).

Visits are starting to become more focused on the national memorial service when the date
is announced.

French Polynesia, New Caledonia, Niue, Cook Islands (PM) and Tonga (PM) have expressed
an interest in attending the memorial event.

Posts are beginning to receive details on family arrivals.

All-of-government communications

All-of-government strategic communications function has been established inthe NCMC and
an all-of-government communication specialist is in Christchurch.

MCDEM has established a point of contact to assist MPs with enquiries 6ns9(2)(a)

This number will operate between 0900 and 2100 daily.

Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management



Good Morning,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1200 20 March 2019.
The next update is due to be issued at 1700 20 March 2019.
This information is sourced from agencies involved in consequence management.

Status

e New Zealand Police is continuing to lead the operation and is managing the primary
response.

e The National Crisis Management Centre is coordinating the all-of-government management
of the consequences of this event. It is staffed between 0430 and 2200.

e The terrorist attack occurred at Masjid Al Noor on Deans Avenue and.atiLinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50.fatalities and 50 people
injured. 31 people remain in hospital:

0 29 patients in Christchurch (of these, 8 are critically ill.in‘the ICU.
0 2 patients in Auckland (1 child remains in Starship .Hospital. The child’s father has
been transferred to Auckland Hospital to be nearer to the child).

o The newly established Family Assistance Centre (the,place for families to come together and
grieve, and led by Muslim leadership), is operating from the Horticulture Centre and is
planned to be open daily from 12-8pm daily. THe'Netball Centre has is available as a
temporary prayer facility (within walking distance from the Family Assistance Centre), while
central government services will be availablé located outside of the Family Assistance Centre
but nearby in the Oval Cricket building next door. Police continue to have family liaison
teams in place for all victims foriimmediate and long-term needs.

e Local roads around the vicinity of Masjid Al Noor on Deans Avenue and Linwood Masjid on
Linwood Avenue remain closed: A road closure has been established at Ruru Road, opposite
the Memorial Park Cemetery burial area, to enable access control and movement for
authorised vehicles servicing the cemetery, while providing safety for visitors and media.

e Vigils and other events across the country continue to have a strong police presence.

o There continues,to-be strong international interest in this incident.

e The New Zealand National Terrorism Threat Level remains at high.

Integratediconsequence management

e To.date, the main operations in support of affected communities have been occurring across
multiple coordination centres including the Christchurch Joint Emergency Services Precinct,
the Christchurch City Council office and other individual agency sites.

e Noting the complexity of the situation and enormous stretch on existing resources,
especially those with specialist cultural capabilities, a complete reset of the response
structure is being undertaken to enable central and local government coordination and
integration of services, which includes co-location at Christchurch City Council. This will
include a space for Muslim leaders to be embedded to provide advice on how services are
designed and delivered.

e Planning for the establishment of the coordination centre is being carried out today
(Wednesday 20 March) to enable the effective transfer of agencies to the Christchurch City
Council office. Sequencing for the establishment of the new response coordination centre is



essential as the Christchurch City Council are currently focussed on managing the funeral
arrangements for the first burials which are scheduled to take place over coming days.
e |nthe interim, agencies are invited to have liaison officers based with MCDEM at the
Christchurch Joint Emergency Services Precinct.
e Agencies from central and local government agencies and Ngai Tahu have agreed to attend
daily briefings to share intelligence and coordinate workstreams related to:
e Management of the deceased, including burials and repatriation
e Community support, including financial and psychosocial support needs
e International visitors, including family and foreign delegations
e Media management
e Volunteer coordination
e Temporary and planned memorials
e The National Welfare Coordination Group (NWCG) also met yesterday to ensure agéencies
are connected and to discuss the best options to support affected communiti€s,including the
establishment of an 0800 helpline number. MSD are also putting case managess in place.
The MSD case managers will work alongside police family liaison officersito=support families
and connect them to relevant social services.

Funding support

MSD is creating a factsheet summarising the financial assistancelavailable based on information
from sub-group members.

MSD is collating a summary of major funds and appeals,and gaps in funding available from
government, in the hopes that these can be connected.

All participating agencies (MSD, IRD, ACC, MOJ;,,EQC, MFAT, and NZ Red Cross) are providing
standard forms of assistance, and no additienal financial measures have been activated so far
beyond holds on enforcements and unnecessary contact for Christchurch until further details of
victims are advised.

Ministry of Justice is working closely with Victim Support on establishing criteria and governance
structures for the Give a Littte fund (which has over $6.8 million) and initial grants have been made
including immediate grantsof$10,000 per family.

Representatives fofthe<Victim Support fund, the Christchurch Foundation ‘Our People, Our City’
Mayoral fund (which is reported to have over $3.8 million), and the New Zealand Islamic Information
Centre Fund (over'$2.3 million) have met and agreed in principle to collaborate on distribution of
funds so that'it’s streamlined as best as possible, while remaining aligned with the intent of the
funds when established. A meeting with Philanthropy NZ is planned for next week.

Agencies report the following specific actions:

Accident Compensation Corporation (ACC)

ACC is supporting victims and their families in areas including accidental death, serious injury and
weekly compensation through a dedicated 0800 number and factsheet, both provided in a range of
languages spoken by victims and their families, including Farsi/Persian, Urdu, Bahasa Malaysian,
Indonesian and Arabic. Arrangements to fund funerals are in place. ACCis in contact with Police and
Victim Support and is aiming to fast-track claims. ACC can be contacted at 0800 080 273, +64 7 859
8678 and christchurchresponse@acc.co.nz.




ACC is providing additional support for victims between 15 March and 26 April 2019. ACC will fund
up to an extra $40 for GP or urgent care clinic visits. For victims who have already been charged a co-
payment, information on reimbursements is on ACC's website.

Along with other agencies, ACC has now moved from the community hub and are working from the
Christchurch ACC branch, as per normal business practice.

Ministry of Social Development (MSD)

Financial assistance and support is available from MSD, including at all MSD office locations. Two
specialist teams with Muslim staff are operating from the Linwood and Riccarton Service Centres.
MSD is working closely with Housing New Zealand and Police on any housing issues for affected
families. See above with regards to the 0800 helpline number and financial assistance.

Calls to MSD’s 0800 number are now prompted to press 1 “if your call is related to the recent events
in Christchurch” so they will be prioritised.

In addition, the Voice team is building a new capability where clients that are identified in their
system will have their post codes attached to their call data, and this enables them to be prioritised
based on their post code. This will be enabled from today (Wednesday 20" March).

An email from the Chief Executive to all Christchurch working age, Seniors and student clients has
been sent, which offers MSD support. Responses have been positive.

Health Sector

Ministry of Health (MoH) is supporting Canterbury.DHB'and is contacting services with expertise in
working with Muslim communities. MoH is publishing,information through its website, media and
social media channels for people who may be'distressed, including in Arabic. 1737 resources
(posters, wallet cards) are being developed specifically for the Muslim community.

Canterbury DHB will undertake the coordination function for health services and link to the newly
formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial support needs for
the next weeks and months. The!CDHB is meeting with clinical leaders today to guide the approach
going forward, and also liaising with other agencies to ensure there's a coordinated response.

Canterbury DHB has noted there is a risk of the measles outbreak spreading with the influx of
overseas visitors (both family and diplomatic delegations) who may not have received measles
vaccinations.

Homecare Medical continues to see a large demand for counselling and support through both
Healthline and calls and texts to 1737.

An-additional 80 professional mental health staff from DHBs and Primary care organisations will be
rostered and on boarded by 21 March to support 1737.

Department of Internal Affairs (DIA)

DIA is working with the New Zealand Police and coronial services to expedite the processing of death
certificates. DIA is waiving the public fee for processing death certificates. DIA Digital Safety Group is
working with multiple agencies to remove objectionable images from websites. This includes
material hosted on international sites. There is strong media interest regarding public condolence
books. These are available at the National Library of New Zealand in Molesworth Street, Wellington,
which is open from 0900 to 1700 Monday to Friday, and 0900 to 1300 on Saturdays.



DIA is working with Police and councils to consider how best to manage and support significant
citizenship events that are scheduled to take place this week in Christchurch and Auckland, given the
heightened threat level.

A programme has been developed for a National Memorial Service. Cabinet will consider a paper on
25 March to confirm details (including funding) of the National Memorial Service.

DIA has begun planning with MFaT for the significant number of international dignitaries seeking to
attend the National Memorial Service. Current indications are that the volume will exceed those
seen following the 2011 Christchurch earthquakes. 6(a)

Scale will become clearer once the'date
of the Service is confirmed.

DIA held a teleconference with Twitter on 19 March to discuss their response to public complaints
requesting the removal of objectionable material, which has been slow.

Language Line has extended operating hours, between 0800-2000 Mon to Fri, and*0900-1400 Sat.
Language Line has 44 operational languages.

The Inquiries Directorate is working with Crown Law to develop advice (including a draft Terms of
Reference) to Cabinet on the establishment of an Inquiry on thé events of 15 March 2019.

Ministry of Business, Innovation and Employment (MBIE)

MBIE have started to receive queries regarding government business support.

MBIE’s Visa Services is facilitating emergency.visas for overseas political delegations and families of
the injured and those who have passed away.

MBIE are currently planning in anticipation of questions regarding the economic impact of event
(especially tourism).

Oranga Tamariki

Oranga Tamariki has spokenito, provided advice and offered support to over 300 caregivers across
the wider Canterbury'region. Information has been provided on how to talk about traumatic events
with children. A 24-hour caregiver helpline is available (0508 CARERS; 0508 227 377), and
information has been‘added to their website and shared on social media. Contingency planning is
being developéd for scenarios that may affect resources.

New Zealand Defence Force (NZDF)
NZDF has provided airlift capacity to the Police, Ministers and Government representatives, media
and Disaster Victim Identification Response Teams.

Canterbury CDEM Group
Canterbury CDEM Group continues to support Police operations through the use of the CJESP EOC
and existing networks to coordinate welfare agencies.

Christchurch City Council (CCC)

The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund (‘Our People, Our City’)
to help raise money to support the families and Muslim communities impacted by the event, now
and into the future.




CCC CDEM are liaising with AirBnB around AirBnB’s offer to provide accommodation to affected
community members.

Auckland CDEM Group

Auckland ECC is partially activated to support community members and help coordinate information
about community events. Guidance is being developed for management of floral tributes and the
location of condolence books across Auckland.

Ministry of Education

The Ministry is supporting schools and early childhood centres both in Christchurch and nationally.
There are currently 17 at priority one receiving visits in Canterbury, this number is reducing.

The Traumatic Incident teams have been activated with several from around NZ redeployed in
Christchurch. Other Tl teams are visiting schools around NZ.

Guidance for schools and teachers has been distributed and support is ongoing.

Netsafe has provided school-specific information around the video; this lias been passed onto all
schools.

International

e The Disaster Victim Identification (DVI) process continues, focussed on releasing the
deceased for burial as quickly as possible. A pracess'is in place among agencies to ensure the
repatriation process of bodies is efficient and appropriate.

e International media attention remains highAMEAT and MBIE are communicating an aligned
set of messages to international stakeholders. This includes information on the attack,
travel advice, accommodation and venues.where visitors can attend to pay their respects
and sympathies. The New Zealand Customs Service have implemented heightened and
practiced responses to the elevated.threat level and increased the presence at the border to
improve security and reassurethe travelling public. section 9(2)(g)(i), section 9(2)(a)

MFAT have prepared social media content in English, Arabic,
Turkish, Bahasa, and Urdu, with others to follow. These are available for other agencies.

o There continue to.be numerous condolence messages from around the world including
offers of assistance.

e  MPFAT are.working with Immigration New Zealand on a visa process that expedites relevant
visa applications section 6(a) .

o Immigration New Zealand is actively considering what to do with any migrants who were
due to'be resettled in Christchurch in six weeks.

o.. "MFAT is providing formal notification to foreign Governments once additional checks on
immigration status have been completed. In line with international obligations, MFAT need
to confirm whether victims are refugees in New Zealand.

e MFAT is monitoring details of incidents offshore that may be related. This includes the attack
in Utrecht (Monday, 18 March).

e |nline with international obligations and in accordance with the New Zealand Immigration
Act, MFAT is managing the sensitivity of disclosure around refugee status.

e  MFAT is supporting visits to and from the Middle East.

e A Turkish delegation of three opposition MPs arrives today, 20 March.

e Jordan is sending a 20-person delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King of Jordan. The delegation is expected to arrive on 21 March (not
yet public). s6(a), s6(b)(i)



s6(a), s6(b)(i)

The Qatari Embassy in Canberra is organising a delegation of 10 Qataris to New Zealand -
they could arrive on Wednesday 20 March but may be delayed until the memorial event.
Nabila Wassef, the Egyptian Minister of Immigration, is due to arrive in Christchurch on 21
March.

s6(a), s6(b)(i)

Several international Muslim associations and representatives have indicated intent to.Visit
New Zealand, some as early as Thursday this week, while others have expressed interestiin
attending the national memorial service.

Visits are starting to become more focused on the national memorial service'when the date
is announced.

French Polynesia, New Caledonia, Niue, Cook Islands (PM) and Tonga (PM) have expressed
an interest in attending the memorial event.

Posts are beginning to receive details on family arrivals.

All-of-government communications

All-of-government strategic communications function has'been established in the NCMC and
an all-of-government communication specialist is in Christchurch.

MCDEM has established a point of contact to assist MPs with enquiries ons9(2)(a)

This number will operate between 0900 and 2100,daily.

Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergehncy. Management



Good Afternoon,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1700 20 March 2019.
The next update is due to be issued at 0600 21 March 2019.
This information is sourced from agencies involved in consequence management.

Status

e New Zealand Police is continuing to lead the operation and is managing the primary
response.

e The National Crisis Management Centre is coordinating the all-of-government management
of the consequences of this event. It is staffed between 0430 and 2200.

e The terrorist attack occurred at Masjid Al Noor on Deans Avenue and.atiLinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50.fatalities and 50 people
injured. 31 people remain in hospital:

0 29 patients in Christchurch (of these, 8 are critically ill.in'the ICU.
0 2 patients in Auckland (1 child remains in Starship .Hospital. The child’s father has
been transferred to Auckland Hospital to be nearer to the child).

e The newly established Family Assistance Centre (the place for families to come together and
grieve, and led by Muslim leadership), is operating from the Horticulture Centre and is
planned to be open daily from 12-8pm daily. The'Netball Centre is available as a temporary
prayer facility (within walking distance,fram the Family Assistance Centre), while central
government services will be available located outside of the Family Assistance Centre but
nearby in the Oval Cricket building-next door. Police continue to have family liaison teams in
place for all victims for immediate and long-term needs.

e Local roads around the vicinity of Masjid Al Noor on Deans Avenue and Linwood Masjid on
Linwood Avenue remain closéd: A road closure has been established at Ruru Road, opposite
the Memorial Park Cemetery burial area, to enable access control and movement for
authorised vehicles servicing the cemetery, while providing safety for visitors and media.

e Vigils and other events across the country continue to have a strong police presence.

e There continues,to-be strong international interest in this incident.

e The New Zealand National Terrorism Threat Level remains at high.

Integrated.consequence management

e To date, the main operations in support of affected communities have been occurring across
multiple coordination centres including the Justice and Emergency Services Precinct in
Christchurch, the Christchurch City Council office and other individual agency sites.

o Noting the complexity of the situation and enormous stretch on existing resources,
especially those with specialist cultural capabilities, a complete reset of the response
structure is being undertaken to enable central and local government coordination and
integration of services, which includes co-location at Christchurch City Council. This will
include a space for Muslim leaders to be embedded to provide advice on how services are
designed and delivered.

e Planning for the establishment of the coordination centre is being carried out today
(Wednesday 20 March) to enable the effective transfer of agencies to the Christchurch City
Council office. Sequencing for the establishment of the new response coordination centre is



essential as the Christchurch City Council are currently focussed on managing the funeral
arrangements for the first burials which are scheduled to take place over coming days.
e |nthe interim, agencies are invited to have liaison officers based with MCDEM at the Justice
and Emergency Services Precinct in Christchurch.
e Agencies from central and local government agencies and Ngai Tahu have agreed to attend
daily briefings to share intelligence and coordinate workstreams related to:
e Management of the deceased, including burials and repatriation
e Community support, including financial and psychosocial support needs
e International visitors, including family and foreign delegations
e Media management
e Volunteer coordination
e Temporary and planned memorials
e The National Welfare Coordination Group (NWCG) also met yesterday to ensure agencies
are connected and to discuss the best options to support affected communities,including the
activation of the 0800 Government helpline number on Thursday 21 Marehs An
international number is also available (+64 4 466 4698). MSD are alsopUtting case managers
in place. The MSD case managers will work alongside police family ligison officers to support
families and connect them to relevant social services. The NWCG'Willkmeet again tomorrow
(Thursday 21 March).
e The point of contact for MPs who are aware of affected people who may need case
management support is S9(2)(9)(ii) , MSD RegionalCommissioner, $9(2)(9)(ii) or
s9(2)(9)(ii) will coordinatexthe case management support.

Funding support

Ministry of Social Development (MSD) is creating/a factsheet summarising the financial assistance
available based on information from sub-gréup.members.

MSD is collating a summary of major funds and appeals and gaps in funding available from
government, in the hopes that these-can be connected.

All participating agencies (MSD;.Inland Revenue Department, ACC, Ministry of Justice, EQC, MFAT,
and NZ Red Cross) are providing standard forms of assistance, and no additional financial measures
have been activated so far.beyond holds on enforcements and unnecessary contact for Christchurch
until further details of victims are advised.

Ministry of Justice,issworking closely with Victim Support on establishing criteria and governance
structures for the-Give a Little fund (which has over $6.8 million) and initial grants have been made
including immediate grants of $10,000 per family.

Representatives for the Victim Support fund, the Christchurch Foundation ‘Our People, Our City’
Mavyoral fund (which is reported to have over $3.8 million), and the New Zealand Islamic Information
Centre Fund (over $2.3 million) have met and agreed in principle to collaborate on distribution of
funds so that it’s streamlined as best as possible, while remaining aligned with the intent of the
funds when established. A meeting with Philanthropy NZ is planned for next week.

Accident Compensation Corporation (ACC)

ACC is supporting victims and their families in areas including accidental death, serious injury and
weekly compensation through a dedicated 0800 number and factsheet, both provided in a range of
languages spoken by victims and their families, including Farsi/Persian, Urdu, Bahasa Malaysian,




Indonesian and Arabic. The fact sheet is being translated into a further four languages today and has
now been downloaded 215 times.

9(2)(a), 9(2)(c)

9(2)(a), 9(2)(¢)

Arrangements to fund funerals are in place. ACC is in contact with Police and Victim Support and is
aiming to fast-track claims. ACC can be contacted at 0800 080 273, +64 7 8598678 and
christchurchresponse@acc.co.nz.

ACC is providing additional support for victims between 15 March and 26 April 2019. ACC will fund
up to an extra $40 for GP or urgent care clinic visits. For victimsiwho have already been charged a co-
payment, information on reimbursements is on ACC's website:

ACC has two staff members at the new hub (near the Horticulture Centre) and this will likely remain
the status quo for the remainder of the week.

Other agencies report the following specific actions:

Ministry of Social Development (MSD)

Financial assistance and support is available from MSD, including at all MSD office locations. Two
specialist teams with Muslim staff aresoperating from the Linwood and Riccarton Service Centres.
MSD is working closely with Housing New Zealand and Police on any housing issues for affected
families. See above with regards to the 0800 helpline number and financial assistance.

Calls to MSD’s 0800 number are now prompted to press 1 “if your call is related to the recent events
in Christchurch” so theywill be prioritised.

In addition, the Vaice team is building a new capability where clients that are identified in their
system wilkhave'their post codes attached to their call data, and this enables them to be prioritised
based on theirpost code. This will be enabled from today (Wednesday 20 March).

An email from the Chief Executive to all Christchurch working age, Seniors and student clients has
beensent, which offers MSD support. Responses have been positive.

Health Sector

Ministry of Health (MoH) is supporting Canterbury DHB and is contacting services with expertise in
working with Muslim communities. MoH is publishing information through its website, media and
social media channels for people who may be distressed, including in Arabic. 1737 resources
(posters, wallet cards) are being developed specifically for the Muslim community.

Media reports about potential retaliation acts appear to cause distress in communities as indicated
by continued calls from members of the public with anxiety symptoms directly relating to this.



Media guidelines between Ministry of Health, CDHB and the Mental Health Foundation are in final
draft and will be available later on today.

Canterbury DHB will undertake the coordination function for health services and link to the newly
formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial support needs for
the next weeks and months. The CDHB is meeting with clinical leaders today to guide the approach
going forward, and also liaising with other agencies to ensure there's a coordinated response.

Canterbury DHB has noted there is a risk of the measles outbreak spreading with the influx of
overseas visitors (both family and diplomatic delegations) who may not have received measles
vaccinations.

Homecare Medical continues to see a large demand for counselling and support through both
Healthline and calls and texts to 1737.

An additional 80 professional mental health staff from DHBs and Primary care organisations will be
rostered and on boarded by 21 March to support 1737.

Department of Internal Affairs (DIA)
DIA is working with the New Zealand Police and coronial services to expedite the processing of death
certificates. DIA is waiving the public fee for processing death certificates. 9@

K\V

DIA is leading efforts to remove objectionable content relating'to the incident which is considered
illegal under the Films, Videos, and Publications Classification Act 1993. The Department asks New
Zealanders and online providers to remain vigilant te 'stop’the circulation of the video on online
platforms.
Ongoing work includes
e Follow-up enforcement activity inline'with other agencies such as NZ Police and Customs;
e Regular engagement with social'media platforms and internet service providers;
¢ Daily operational meetings with Office of Film and Literature Classification, NetSafe and the
Computer Emergency Responsé Team to ensure operational and communication approaches
are coordinated;
e Keeping an ongoing/media presence seeking a call to action;
e Media monitaring:

There was already/work’underway to look at media content which includes review of the Films,
Videos, and Publieations Classifications Act 1993 and the Broadcasting Act 1989. The attack will
trigger a bigger conversation around the scope of the review. S€ction 9(2)(ba)(i)

P, They have requested to meet with DIA to discuss this, and DIA
needs to’carefully consider how this is managed.

There.is strong media interest regarding public condolence books. These are available at the
National Library of New Zealand in Molesworth Street, Wellington, which is open from 0900 to 1700
Monday to Friday, and 0900 to 1300 on Saturdays.

DIA is working with Police and councils to consider how best to manage and support significant
citizenship events that are scheduled to take place this week in Christchurch and Auckland, given the
heightened threat level.

A programme has been developed for a National Memorial Service. Cabinet will consider a paper on
25 March to confirm details (including funding) of the National Memorial Service.



DIA has begun planning with MFAT for the significant number of international dignitaries seeking to
attend the National Memorial Service. Current indications are that the volume will exceed those
seen following the 2011 Christchurch earthquakes. This will put additional pressure on existing
resources and will also have implications for other agencies. Scale will become clearer once the date
of the Service is confirmed.

Language Line has extended operating hours, between 0800-2000 Mon to Fri, and 0900-1400 Sat.
Language Line has 44 operational languages.

The Inquiries Directorate is working with Crown Law to develop advice (including a draft Terms of
Reference) to Cabinet on the establishment of an Inquiry on the events of 15 March 2019.

Ministry of Business, Innovation and Employment (MBIE)

As a result of questions asked by community leaders today, MBIE are looking into/financial
assistance for business disruption.

MBIE’s Visa Services is facilitating emergency visas for overseas political delegations and families of
the injured and those who have passed away. As of midday today, the cumulative total of visas
related to this event that have been processed is 196.

MBIE are currently planning in anticipation of questions regarding the economic impact of event
(especially tourism).

Oranga Tamariki

Oranga Tamariki has spoken to, provided advice and offered support to over 300 caregivers across
the wider Canterbury region. Information hasbeen-provided on how to talk about traumatic events
with children. A 24-hour caregiver helpline.is available (0508 CARERS; 0508 227 377), and
information has been added to their website and shared on social media. Contingency planning is
being developed for scenarios that may affect resources.

Ministry of Education

The Ministry is supporting schools'and early childhood centres both in Christchurch and nationally.
There are currently 17 at-priority one receiving visits in Canterbury; this number is reducing. The
Traumatic Incident (Tl):teams have been activated with several from around NZ redeployed in
Christchurch. OtherTlhteams are visiting schools around NZ. Guidance for schools and teachers has
been distributediand support is ongoing.

NetSafe has provided school-specific information around the video; this has been passed onto all
schools:

New-Zealand Defence Force (NZDF)
NZDF-has provided airlift capacity to the Police, Ministers and Government representatives, media
and Disaster Victim Identification Response Teams.

Canterbury CDEM Group
Canterbury CDEM Group continues to support Police operations through the use of the CJESP EOC
and existing networks to coordinate welfare agencies.

Christchurch City Council (CCC)

The Hon. Lianne Dalziel, Mayor of Christchurch, has established a new fund (‘Our People, Our City’)
to help raise money to support the families and Muslim communities impacted by the event, now
and into the future.




CCC CDEM are liaising with AirBnB around AirBnB’s offer to provide accommodation to affected
community members.

Auckland CDEM Group

Auckland ECC is activated to support community members and help coordinate information about
community events. Guidance is being developed for management of floral tributes and the location
of condolence books across Auckland.

International

The Disaster Victim Identification (DVI) process continues, focussed on releasing the
deceased for burial as quickly as possible. A process is in place among agencies to ensure'the
repatriation process of bodies is efficient and appropriate.

International media attention remains high. MFAT and MBIE are communicating an aligned
set of messages to international stakeholders. This includes information on.the.attack,
travel advice, accommodation and venues where visitors can attend to pay their respects
and sympathies. The New Zealand Customs Service have implemented heightened and
practiced responses to the elevated threat level and increased the presence at the border to
improve security and reassure the travelling public. S€ction 9(2)(g)(i),-section 9(2)(a)

FAT have prepared social media.content in English, Arabic,

Turkish, Bahasa, and Urdu, with others to follow. These'are.available for other agencies.
6(a), 6(b)()

There continue to be numerous condolence'messages from around the world including
offers of assistance.

MFAT are working with Immigration.New Zealand on a visa process that expedites relevant
visa applications Section 6(a) .

Immigration New Zealand is actively’considering what to do with any migrants who were
due to be resettled in Christchurch in six weeks.

MFAT is providing formal notification to foreign Governments once additional checks on
immigration status have been completed. In line with international obligations, MFAT need
to confirm whethervictims are refugees in New Zealand.

MPFAT is monitoring details of incidents offshore that may be related. This includes the attack
in Utrecht (Monday, 18 March).

In line with international obligations and in accordance with the New Zealand Immigration
Act, MFAT)is managing the sensitivity of disclosure around refugee status.

MPFAT is supporting visits to and from the Middle East.

AsTurkish delegation of three opposition MPs arrives today, 20 March.

Jordan is sending a 20-person delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King of Jordan. The delegation is expected to arrive on 21 March (not
yet public). The Royal Court of Jordan has advised that HRH Queen Rania of Jordan also

intends to visit New Zealand. Section 6(a), section 6(b)(i)
s6(a), s6(b)()

The Qatari Embassy in Canberra is organising a delegation of 10 Qataris to New Zealand -
they could arrive on Wednesday 20 March but may be delayed until the memorial event.
Nabila Wassef, the Egyptian Minister of Immigration, is due to arrive in Christchurch on 21
March.



. s6(a), s6(b)(i)

e Several international Muslim associations and representatives have indicated intent to visit
New Zealand, some as early as Thursday this week, while others have expressed interest in
attending the national memorial service.

e Visits are starting to become more focused on the national memorial service when the date
is announced. %@©@0

e Posts are beginning to receive details on family arrivals.

All-of-government communications
e All-of-government strategic communications function has been established inthe NCMC and
an all-of-government communication specialist is in Christchurch.
e MCDEM has established a point of contact to assist MPs with enquiries on$2(2)(a)
This number will operate between 0900 and 2100 daily.
e Stand-up media briefings will continue, focussing on the all-of-government response (not

police operations).
Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management



Good Morning,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 0600 21 March 2019.

The next update is due to be issued at 1200 21 March 2019.

This information is sourced from agencies involved in consequence management.

Status

New Zealand Police lead the operation and are managing the primary response.
The National Crisis Management Centre is coordinating the all-of-government.consequence
management, staffed between 0430 and 2200.
The terrorist attack occurred at Masjid Al Noor on Deans Avenue and at.Linwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50 fatalities and 50 people
injured. As at 1437hrs 20MAR2019 31 people remain in hospital:

0 29 patients in Christchurch (of these, 8 are critically ill.in the'ICU).

0 2 patients in Auckland (1 child and their father).
The Family Assistance Centre (led by Muslim leadership).is.operating from the Horticulture
Centre from 12-8pm daily. Central government servicés.are located in the Oval Cricket
building next door. The nearby Netball Centre is also available as a temporary prayer facility.
Local roads around the vicinity of Masjid Al Noor.on Deans Avenue and Linwood Masjid on
Linwood Avenue, as well as Ruru Road remain closed.
The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management

The all-of-government operations are occurring across multiple coordination centres in
Christchurch, including the Justice and Emergency Services Precinct, the Christchurch City
Council office and individualiagéncy sites.
Noting the complexityjof the'situation and enormous stretch on existing resources,
especially those with specialist cultural capabilities,
The response structure is being restructured to enable integrated central and local
government services and for Muslim leaders to be embedded. Agencies are planning to co-
locate at Christchurch City Council. Sequencing is essential as Christchurch City Council are
focussedion,managing funeral arrangements scheduled to take place over coming days. In
the.interim, agencies are invited to have liaison officers based with MCDEM at the Justice
and Emergency Services Precinct in Christchurch.
Central and local government agencies and Ngai Tahu will attend daily briefings to share
intelligence and coordinate work related to:

0 Management of the deceased, including burials and repatriation
Community support, including financial and psychosocial support needs
International visitors, including family and foreign delegations
Media management
Volunteer coordination

0 Temporary and planned memorials
The National Welfare Coordination Group (NWCG) is coordinating welfare agencies.

O O OO

Funding support



All participating agencies (MSD, Inland Revenue Department, ACC, Ministry of Justice, EQC,
MPFAT, and NZ Red Cross) are currently providing assistance through standard funds.

ACC is supporting victims and their families in areas including accidental death, serious injury
and weekly compensation through a dedicated 0800 number and factsheet, both provided
in a range of languages spoken by victims and their families. ACC is aiming to fast-track
claims, including for funerals and GP/urgent care clinic visits. Information about
reimbursement is on ACC’s website.

Representatives have agreed to collaborate on distribution of funds from the Victim Support
fund, ‘Our People, Our City’ Mayoral fund and New Zealand Islamic Information Centre
Fund. Ministry of Justice is working with Victim Support to establish criteria for the Give a
Little fund. Initial grants have been made from the Give a Little fund, including $10,000 per
family.

Other agencies report the following specific actions:
Health Sector

Canterbury DHB will undertake the coordination function for health services and link to the
newly formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial
support needs for the next weeks and months. Ministry of Health.(MoH) is supporting
Canterbury DHB.

MoH is publishing information through its website, media and social media channels for
people who may be distressed, including in Arabic. Media guidelines between Ministry of
Health, CDHB and the Mental Health Foundation are in'final draft and will be available on 20
March.

Counselling and support through Healthline and'calls and texts to 1737 remains in high
demand. 1737 resources (posters, wallet cards) are being developed specifically for the
Muslim community. An additional 80 professional mental health staff will be rostered on by
21 March to support 1737.

Ministry of Social Development (MSD)

Two specialist teams with Muslim.staff are operating from the Linwood and Riccarton MSD
Service Centres. MSD is working closely with Housing New Zealand and Police on housing
issues for affected families.

Calls to MSD’s 0800 number are being prioritised based on post code.

Department of Internal Affairs (DIA)

DIA is working-with.the New Zealand Police and coronial services to expedite the processing
of death certificates. DIA is waiving the public fee for processing death certificates.

DIA is leading efforts to remove objectionable content, considered illegal under the Films,
Videos, and Publications Classification Act 1993.

section 9(2)(ba)(i) .

A'programme has been developed for a National Memorial Service. Details are yet to be
confirmed.

Ministry of Business, Innovation and Employment (MBIE)

MBIE are assessing financial assistance for business disruption.
MBIE and MFAT are facilitating emergency visas for overseas political delegations and
families of the victims.

Immigration New Zealand is working closely Victim Support and with local and central
government agencies to ensure an integrated and coordinated approach.

Ministry of Education (MoE)

MoE are supporting schools and early childhood centres both in Christchurch and nationally.
The Traumatic Incident teams have been activated and are visiting schools around NZ.



International

e The overall tone of media coverage in Middle East and North Africa continues to be
overwhelmingly respectful and sympathetic — to both the victims and to New Zealand. A
number of outlets are focusing increasingly on the human impact of the attacks — telling the
stories of the victims and reporting on the funerals.

e The Prime Minister’s leadership, empathy and support to impacted communities continues
to attract significant positive media attention. Media coverage in the Middle East and North
Africa regions focus on Foreign Minister Peters’ upcoming visit to Turkey; Erdogan’s calls for
justice; and positive coverage of the Prime Minister.

e The Disaster Victim Identification process continues, focussed on releasing the deceased for
burial as quickly as possible. A process is in place among agencies to ensure the repatriation
process of bodies is efficient and appropriate.

e  MFAT continues to notify local diplomatic representatives where victim identification*has
been completed. As of tonight there have been twenty notifications to Jordapnlndia,
Pakistan, Mauritius, Fiji, Egypt, Indonesia, Bangladesh and Malaysia.

e International media attention remains high. MFAT and MBIE are communicating an aligned
set of messages to international stakeholders.

e The New Zealand Customs Service have implemented heightened-and.practiced responses
to the elevated threat level and increased the presence at the<border to improve security
and reassure the travelling public.

e Section 6(a), section 9(2)(g)(i) s\\) v

e High-level official visitors are being encouraged tovalign visits with the National Memorial
Service. 22(Q)(), 6(a) ]

e Current expected delegations:
0 Turkey: three opposition MPs arrived 20 March.
0 Jordan: 20-person,delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King of Jordan. Arriving 21 March.
Qatar: 10-person delegation. May wait until the memorial event.
Egypt: Minister of Immigration due on 21 March.
Irag:Delegation will arrive next week.
UAE

O O O0Oo

All-of-government communications
o (All-of-government strategic communications function has been established in the NCMC and
an all-of-government communication specialist is in Christchurch.
e Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Key contact lines
Note: An all-of-government two-page factsheet for all NZ communities is being developed by the
National Welfare Coordination Group.

Response
e Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698)

e ACC: 0800080 273, +64 7 859 8678 and christchurchresponse@acc.co.nz
e lLanguage Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400 Sat)




Immigration NZ: 0508 22 52 88

Victim support: 0800 842 846

Missing persons (NZ Police) International Direct Dial: +64 3 353 4532
Register a missing person: 0800 115 019

Personal wellbeing
e Canterbury Charity Hospital (free counselling): 03 360 2266 (89(2)(2) after hours)
e Children caregiver helpline: 0508 CARERS (0508 227 377)
e Ministry of Health “Need to talk?” counsellors: Call or text 1737
e Lifeline: 0800 543 354 or text HELP to 4357
Suicide Crisis helpline: - 0508 828 865 / 0508 TAUTOKO (available 24/7)
Depression helpline - 0800 111 757 (available 24/7) or text 4202
Samaritans - 0800 726 666 (available 24/7)
Youthline - 0800 376 633 (available 24/7) or free text 234 (8am-12am)

<
®

e MCDEM has established a point of contact to assist MPs with enquiries on $9(2)()

This number will operate between 0900 and 2100 daily.

The point of contact for MPs who are aware of affected people needing case management
support is S9(2)(9)(ii) , MSD Regional Commissioner, (+52(2)(@)(ii) or

$9(2)(g)(ii)

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management






RESTRICTED

Good Afternoon,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1200 21 March 2019.

The next update is due to be issued at 1700 21 March 2019.

This information is sourced from agencies involved in consequence management.

Status

New Zealand Police lead the operation and are managing the primary response.
The National Crisis Management Centre is coordinating the all-of-government consequence
management, staffed between 0430 and 2200.
The terrorist attack occurred at Masjid Al Noor on Deans Avenue,and at Linwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are’50 fatalities and 50 people
injured. As at 1013hrs 21MAR2019 31 people remain in hospital:

0 29 patients in Christchurch (of these, 6 are critically ill in the ICU).

O 2 patients in Auckland (1 child and their father).
The Family Assistance Centre (led by Muslim leadership) is operating from the Horticulture
Centre from 12-8pm daily. Central government services are located in the Oval Cricket
building next door. The nearby Netball Centre is also available as a temporary prayer facility.
Local roads around the vicinity of Masjid Al Noor on Deans Avenue and Linwood Masjid on
Linwood Avenue, as well as Ruru Road{remain closed.
The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management

The all-of-government operations are occurring across multiple coordination centres in
Christchurch, includingthe Justice and Emergency Services Precinct, the Christchurch City
Council office and individual agency sites.
The situation remains.complex with an enormous stretch on existing resources, especially
those with specialist cultural capabilities.
The response structure is being restructured to enable integrated central and local
government services and for Muslim leaders to be embedded. Agencies are planning to co-
locate at.Christchurch City Council. Sequencing is essential as Christchurch City Council are
focussed on managing funeral arrangements scheduled to take place over coming days. In
the interim, agencies are invited to have liaison officers based with MCDEM at the Justice
and Emergency Services Precinct in Christchurch.
Central and local government agencies and Ngai Tahu will attend daily briefings to share
intelligence and coordinate work related to:

0 Management of the deceased, including burials and repatriation
Community support, including financial and psychosocial support needs
International visitors, including family and foreign delegations
Media management
Volunteer coordination

0 Temporary and planned memorials
The National Welfare Coordination Group (NWCG) is coordinating welfare agencies.

O OO0 O



Funding support

All participating agencies (MSD, Inland Revenue Department, ACC, Ministry of Justice, EQC,
MPFAT, and NZ Red Cross) are currently providing assistance through standard funds.

ACC is supporting victims and their families in areas including accidental death, serious injury
and weekly compensation through a dedicated 0800 number and factsheet, both provided
in a range of languages spoken by victims and their families. ACC is aiming to fast-track
claims, including for funerals and GP/urgent care clinic visits. Information about
reimbursement is on ACC’s website.

Representatives have agreed to collaborate on distribution of funds from the Victim Support
fund, ‘Our People, Our City’ Mayoral fund and New Zealand Islamic Information Centre
Fund. Ministry of Justice is working with Victim Support to establish criteria for the Giveia
Little fund. Initial grants have been made from the Give a Little fund, including $10,000 per
family.

DIA will communicate with the public on 21MAR209 to support them make.informed
decisions about donations and will make assistance and advice available,te local fundraising
organisations.

Other agencies report the following specific actions:
Health Sector

Canterbury DHB is undertaking the coordination functionfor health services and linking to
the newly formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial
support needs for the next weeks and months. Ministry of Health (MoH) is supporting
Canterbury DHB.

MoH is publishing information through its website, media and social media channels for
people who may be distressed, including in"Arabic. Media guidelines developed by Ministry
of Health, CDHB and the Mental Health Foundation will be issued 21 March.

Counselling and support through Healthline and calls and texts to 1737 remains in high
demand. 1737 resources (posters, wallet cards) specifically for the Muslim community are
now being actively distributed. An"additional 80 professional mental health staff will be
rostered on by 21 March to'support 1737. The level of ongoing call volume is a concern.
Based on international.expetience it would be expected requests for assistance would be
declining.

Canterbury DHB,Mental Health Foundation and the National Telehealth Service are
developing medija.guidelines for reporting about the event to advise media on what they can
do to reduge, stress and anxiety.

Ministry of Social Development (MSD)

Two, specialist teams with Muslim staff are operating from the Linwood and Riccarton MSD
Service Centres. MSD is working closely with Housing New Zealand and Police on housing
issues for affected families.

Calls to MSD’s 0800 number are being prioritised based on post code.

The 0800 Govt helpline will be activated as of 1230hours today. This will be supported by a
fact sheet of information provided around financial support available.

Department of Internal Affairs (DIA)

DIA is working with the New Zealand Police and coronial services to expedite the processing
of death certificates. DIA is prioritising death registration and the authentication of any
documentation for repatriation purposes and is waiving the public fee for processing death
certificates.

DIA is leading efforts to remove objectionable content, considered illegal under the Films,
Videos, and Publications Classification Act 1993.



« section 9(2)(ba)(i)

e DIA has made a request to social media providers to have a two minute of silence on Friday.

e A programme has been developed for a National Memorial Service. Details are yet to be
confirmed. New Zealand Police, MFAT, DPMC and New Zealand Defence Force are assisting
with planning.

e Aninteragency programme team has been established to manage and coordinate the
significant number of international delegations expected to attend the national memorial
service.

e The Inquiries Directorate is working with Crown Law to develop advice to Cabinet on the
establishment of an Inquiry on the events of 15 March 2019. DIA are looking at the formal
establishment of the inquiry being early April 2019 with actual stand-up of the Inquiry,
anticipated to be early May 2019.

Ministry of Business, Innovation and Employment (MBIE)
e MBIE are assessing financial assistance for business disruption.
e MBIE and MFAT are facilitating emergency visas for overseas political delegations and

families of the victims.

e Immigration New Zealand is working closely Victim Support and with'local and central
government agencies to ensure an integrated and coordinated(@pproach.

Ministry of Education (MoE)

e Mok are supporting schools and early childhood centres:both in Christchurch and nationally.
Traumatic Incident teams remain activated and are visiting schools around NZ although
demand is reducing.

e MoE are working to establish a picture of student'absence due to safety and well-being
concerns and activate a plan to address this?!

Auckland Emergency Management
e Auckland Emergency Management is activated to support New Zealand Police and ensure
their communities have welfare and/community support.

International

e The overall tone of'‘media coverage in Middle East and North Africa continues to be
overwhelmingly respectful and sympathetic — to both the victims and to New Zealand. A
number of outlets are focusing increasingly on the human impact of the attacks — telling the
stories of thewictims and reporting on the funerals.

e The Prime ,Minister’s leadership, empathy and support to impacted communities continues
to attract'significant positive media attention. Media coverage in the Middle East and North
Africa regions focus on Foreign Minister Peters’ upcoming visit to Turkey; Erdogan’s calls for
justice; and positive coverage of the Prime Minister.

e~ A process is in place among agencies to ensure the repatriation process of bodies is efficient
and appropriate. As at 0900hrs 21MAR2019 6 deceased are ready for repatriation. The final
number of repatriations could be up to 20.

e  MFAT continues to notify local diplomatic representatives where victim identification of
foreign citizens has been completed.

e International media attention remains high. MFAT and MBIE are communicating an aligned
set of messages to international stakeholders.

e The New Zealand Customs Service have an increased the presence at border points to

improve security and reassure the travelling public.
e section 9(2)(g)(i), section 6(a)



e High-level official visitors are being encouraged to align visits with the National Memorial
Service. MBIE is reporting that an estimated 50 countries may send delegations. 9)(@)()

Current indications are that a number of Heads of State and a member of the
Royal Family may attend the National Memorial Service.

e Current expected delegations:

O Turkey: three opposition MPs arrived 20 March.

0 Jordan: 20-person delegation from the Royal Court, led by HRH Prince Hassan of
Jordan on behalf of the King of Jordan. Arriving 21 March.
Qatar: 10-person delegation. May wait until the memorial event.
Egypt: Minister of Immigration due on 21 March.
Iraq: Delegation will arrive next week.
UAE

O O O0O0

All-of-government communications
e An All-of-government strategic communications function remains.inthe NCMC,
supplemented by an all-of-government communication specialist.is in Christchurch.
e Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Key contacts
Note: An all-of-government two-page factsheet for all NZ communities is being developed by the
National Welfare Coordination Group.

Wellbeing and general
e Government Helpline: 0800 77 999 7.(from overseas +64 4 466 4698).
e ACC: 0800080 273, +64 7 859 8678"and christchurchresponse@acc.co.nz
e Language Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400 Sat)
e Immigration NZ: 0508 22 52,88
Victim support: 0800 842846
Missing persons (NZ Police) International Direct Dial: +64 3 353 4532
Register a missing person: 0800 115 019
Canterbury Charity Hospital (free counselling): 03 360 2266 (89(2)(2) after hours)
e Children caregiver helpline: 0508 CARERS (0508 227 377)
Ministry.of Health “Need to talk?” counsellors: Call or text 1737
Lifeline:; 0800 543 354 or text HELP to 4357
Suicide Crisis helpline: - 0508 828 865 / 0508 TAUTOKO (available 24/7)
Depression helpline - 0800 111 757 (available 24/7) or text 4202
Samaritans - 0800 726 666 (available 24/7)
e ~“Youthline - 0800 376 633 (available 24/7) or free text 234 (8am-12am)

<
>

e MCDEM has established a point of contact to assist MPs with enquiries on $9(2)(2)

This number will operate between 0900 and 2100 daily.

The point of contact for MPs who are aware of affected people needing case management
support is S9(2)(9)(ii) , MSD Regional Commissioner, S9(2)(9)(ii) or

s9(2)(g)(ii)

Kind regards,



Sarah Stuart-Black
Director, Civil Defence Emergency Management



RESTRICTED

Good Afternoon,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1700 21 March 2019.

The next update is due to be issued at 0600 22 March 2019.

This information is sourced from agencies involved in consequence management.

Status

New Zealand Police lead the operation and are managing the primary response.
The National Crisis Management Centre is coordinating the all-of-government consequence
management, staffed between 0430 and 2200.
The terrorist attack occurred at Masjid Al Noor on Deans Avenue,and at Linwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are’50 fatalities and 50 people
injured. As at 1417hrs 21MAR2019 30 people remain in hospital:

O 28 patients in Christchurch (of these, 6 are critically ill in the ICU).

O 2 patients in Auckland (1 child and their father).
The Family Assistance Centre (led by Muslim leadership) is operating from the Horticulture
Centre from 12-8pm daily. Central government services are located in the Oval Cricket
building next door. The nearby Netball Centre is also available as a temporary prayer facility.
Local roads around the vicinity of Masjid Al Noor on Deans Avenue and Linwood Masjid on
Linwood Avenue, as well as Ruru Roadremain closed.
The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management

The all-of-government operations are occurring across multiple coordination centres in
Christchurch, includingthe Justice and Emergency Services Precinct, the Christchurch City
Council office and individual agency sites.

The situation remains.complex with a stretch on existing resources, especially those with
specialist cultural'capabilities.

DPMC facilitated a meeting with Christchurch City Council and central government agencies
today to‘share intelligence on critical issues and opportunities regarding immediate
response.activities. The primary focus continues to be on facilitating burials (including a
mass‘ourial on Friday) and planning for the 2 minute silence that will occur tomorrow. The
meeting also focused on confirming the response structure for the co-located central
government/local government response (being established at the Christchurch City Council
office).

The principle for co-location is to enable enduring partnership across agencies with the
Council through response, recovery and beyond. The Christchurch Muslim Leadership Group
will also be located at the Council to provide advice to relevant agencies.

The National Welfare Coordination Group (NWCG) is coordinating welfare agencies.

Funding support

All participating agencies (MSD, Inland Revenue Department, ACC, Ministry of Justice, EQC,
MFAT, and NZ Red Cross) are currently providing assistance through standard funds.



e ACC is supporting victims and their families in areas including accidental death, serious injury
and weekly compensation through a dedicated 0800 number and factsheet, both provided
in a range of languages spoken by victims and their families. ACC is aiming to fast-track
claims, including for funerals and GP/urgent care clinic visits. Information about
reimbursement is on ACC’s website.

e Representatives have agreed to collaborate on distribution of funds from the Victim Support
fund, ‘Our People, Our City’ Mayoral fund and New Zealand Islamic Information Centre
Fund. Ministry of Justice is working with Victim Support to establish criteria for the Give a
Little fund. Initial grants have been made from the Give a Little fund, including $10,000 per.
family.

e DIA will communicate with the public on 21MAR209 to support them make informed
decisions about donations and will make assistance and advice available to local fundraising
organisations.

Other agencies report the following specific actions:
Health Sector

e Canterbury DHB will undertake the coordination function for health services and link to the
newly formed local Muslim Leadership Group. Canterbury DHB is.assessing psychosocial
support needs for the next weeks and months. Ministry of Health,(MoH) is supporting
Canterbury DHB.

e MoH is publishing information through its website, media and social media channels for
people who may be distressed, including in Arabic. Media'guidelines developed by Ministry
of Health, CDHB and the Mental Health Foundationwill be issued 21 March.

e Counselling and support through Healthline and'calls and texts to 1737 remains in high
demand. 1737 resources (posters, wallet cards) specifically for the Muslim community are
now being actively distributed. An additional 80 professional mental health staff will be
rostered on by 21 March to support-1737. The level of ongoing call volume is a concern.
Based on international experience-it would be expected requests for assistance would be
declining.

e Canterbury DHB, Mental Health Foundation and the National Telehealth Service will issue
media guidelines today for.reporting about the event to advise media on what they can do
to reduce stress and anxiety.

Ministry of Social Development (MSD)

o Two specialistiteams with Muslim staff are operating from the Linwood and Riccarton MSD
Service Centres.

e (Calls to MSD’s,0800 number are being prioritised based on post code.

e The 0800 Govt helpline was activated at 1230hours today. This is supported by a fact sheet
of information about financial support available.

e _Families directly affected are currently being supported by New Zealand Police Family
Liaison Team. This support has been instrumental in assisting families to navigate the
immediate aftermath of this event. Police Family Liaison Team’s intend to handover the case
management of individual families to the Ministry of Social Development following the
burial/repatriation of the final bodies. This is estimated to occur by Friday 29 March.

e MSD are working with New Zealand Police, Victim Support, Canterbury DHB, Christchurch
City Council, and Te Rinanga o Ngai Tahu, to determine the best possible approach to tailor
case management support to families given the circumstances and their very particular
cultural and linguistic needs. Agencies will seek advice from the Canterbury Muslim Leaders
Group to confirm the approach.

Department of Internal Affairs (DIA)




DIA is working with the New Zealand Police and coronial services to expedite the processing
of death certificates and is prioritising death registration and the authentication of any
documentation for repatriation purposes. DIA is waiving the public fee for processing death
certificates.
DIA is leading efforts to remove objectionable content, considered illegal under the Films,
Videos, and Publications Classification Act 1993.
section 9(2)(ba)(i)
DIA has made a request to social media providers to have a two minute of silence on Friday.
A programme has been developed for a National Memorial Service. New Zealand Police,
MFAT, DPMC and New Zealand Defence Force are assisting with planning.
An interagency programme team has been established to manage and coordinate the
significant number of international delegations expected to attend the national memorial
service.
DIA is developing advice on:

0 the establishment of an Inquiry on the events of 15 March 2019.

0 the regulatory system for online media and social media content,

0 Office of Ethnic Communities support

Ministry of Business, Innovation and Employment (MBIE)

MBIE are assessing financial assistance for business disruption.
MBIE and MFAT are facilitating emergency visas for overséaspolitical delegations and

families of the victims.

Immigration New Zealand is working closely Victim Support and with local and central
government agencies to ensure an integrated and coordinated approach.

Ministry of Education (MoE)

MoE are supporting schools and early.childhood centres both in Christchurch and nationally.
Traumatic Incident teams remain activated and are visiting schools around NZ although
demand is reducing.

MoE are working to establish a picture of student absence due to safety and well-being
concerns and activate a plan to.address this.

New Zealand Customs Service

A process is in placé.among agencies to ensure the repatriation process of bodies is efficient
and appropriate. Asjat 0900hrs 21MAR2019 6 deceased are ready for repatriation. The final
number of rejpatriations could be up to 20.

The New Zealand Customs Service have an increased the presence at border points to
improve security and reassure the travelling public.

Auckland-Emergency Management

Auckland Emergency Management is activated to support New Zealand Police and ensure
their communities have welfare and community support.

International

The overall tone of media coverage in Middle East and North Africa continues to be
overwhelmingly respectful and sympathetic — to both the victims and to New Zealand. A
number of outlets are focusing increasingly on the human impact of the attacks — telling the
stories of the victims and reporting on the funerals.

MPFAT continues to notify local diplomatic representatives where victim identification of
foreign citizens has been completed.






Sarah Stuart-Black
Director, Civil Defence Emergency Management



Good Morning,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 0600 22 March 2019.

The next update is due to be issued at 1200 22 March 2019.

This information is sourced from agencies involved in consequence management.

Status

New Zealand Police lead the operation and are managing the primary response.
The National Crisis Management Centre is coordinating the all-of-government.consequence
management, staffed between 0430 and 2200.
The terrorist attack occurred at Masjid Al Noor on Deans Avenue and atiLinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50 fatalities and 50 people
injured. As at 1417hrs 21MAR2019 30 people remain in hospital:

O 28 patients in Christchurch (of these, 6 are critically ill.in the'ICU).

0 2 patients in Auckland (1 child and their father).
The Family Assistance Centre (led by Muslim leadership)-is.operating from the Horticulture
Centre from 12-8pm daily. Central government servicés.are located in the Oval Cricket
building next door. The nearby Netball Centre is also available as a temporary prayer facility.
Local roads around the vicinity of Masjid Al Noorion Deans Avenue and Linwood Masjid on
Linwood Avenue, as well as Ruru Road remain closed.
The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management

In support of Border Agencies and the Salvation Army, who have been receiving families at
the Christchurch Airport, a formal Reception Centre was established yesterday afternoon
(Thursday 21 March). This.Reteption Centre will provide surge support to agencies currently
operating at Christchurch\Airport and ensure receipt of families is coordinated for any
increase in arrivals in advance of burials.

The reception precess includes receiving families and those who may be affected by the
terrorist attackwatithe airport, assisting them through the border clearance process if
required, previding private areas for those who wish to use them and offering logistics
support to‘those who require it. These processes have been developed to ensure they are
respectful’and culturally appropriate.

New Zealand will observe two minutes of silence at 1332 on Friday 22 March.

The Christchurch Transport Operations Centre is working with relevant agencies to develop
traffic management plans in preparation for major events today and throughout the
weekend.

The National Welfare Coordination Group (NWCG) is coordinating welfare service agencies.

Funding support

All participating agencies (MSD, Inland Revenue Department, ACC, Ministry of Justice, EQC,
MFAT, and NZ Red Cross) are currently providing assistance through standard funds.

ACC is supporting victims and their families in areas including accidental death, serious injury
and weekly compensation through a dedicated 0800 number and factsheet, both provided
in a range of languages spoken by victims and their families. ACC is aiming to fast-track



claims, including for funerals and GP/urgent care clinic visits. Information about
reimbursement is on ACC’s website.

Representatives have agreed to collaborate on distribution of funds from the Victim Support
fund, ‘Our People, Our City’ Mayoral fund and New Zealand Islamic Information Centre
Fund. Ministry of Justice is working with Victim Support to establish criteria for the Give a
Little fund. Initial grants have been made from the Give a Little fund, including $10,000 per
family.

Other agencies report the following specific actions:
Health Sector

Canterbury DHB will undertake the coordination function for health services and link to‘the
newly formed local Muslim Leadership Group. Canterbury DHB is assessing psychosocial
support needs for the next weeks and months. Ministry of Health (MoH) is supporting
Canterbury DHB.

MoH is publishing information through its website, media and social media.channels for
people who may be distressed, including in Arabic.

Counselling and support through Healthline and calls and texts to 1737'temains in high
demand. The level of ongoing call volume is a concern. Based on international experience it
would be expected requests for assistance would be declining.

Canterbury DHB, Mental Health Foundation and the National Telehealth Service issued
media guidelines on Thursday 21 March.

Ministry of Social Development (MSD)

Two specialist teams with Muslim staff are operating:from the Linwood and Riccarton MSD
Service Centres.

Calls to MSD’s 0800 number are being prioritised based on post code.

The 0800 Govt helpline was activatedrat 1230hours Thursday 21 March. This is supported by
a fact sheet of information about financial'support available.

Families directly affected are currently being supported by New Zealand Police Family
Liaison Team. This support has been‘instrumental in assisting families to navigate the
immediate aftermath of this event. Police Family Liaison Teams intend to handover the case
management of individual families to the Ministry of Social Development following the
burial/repatriation of the final bodies. This is estimated to occur by Friday 29 March.

MSD are working with New Zealand Police, Victim Support, Canterbury DHB, Christchurch
City Council, and Te Runanga o Ngai Tahu, to determine the best possible approach to tailor
case management support to families given the circumstances and their very particular
cultural and linguistic needs. Agencies will seek advice from the Canterbury Muslim Leaders
Group-to confirm the approach.

Department of Internal Affairs (DIA)

DIA is working with the New Zealand Police and coronial services to expedite the processing
of death certificates and is prioritising death registration and the authentication of any
documentation for repatriation purposes. DIA is waiving the public fee for processing death
certificates.

DIA is leading efforts to remove objectionable content, considered illegal under the Films,
Videos, and Publications Classification Act 1993.

section 9(2)(ba)(i)

A programme has been developed for a National Memorial Service. New Zealand Police,
MFAT, DPMC and New Zealand Defence Force are assisting with planning.






e DIA is developing key messages to assist individuals who are not New Zealand citizens
needing temporary travel documents. This is to enable them to depart New Zealand if they
do not already hold appropriate documentation from their country of origin.

All-of-government communications
o An All-of-government strategic communications function remains in the NCMC,
supplemented by an all-of-government communication specialist in Christchurch.
e Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Key contacts
Note: An all-of-government two-page factsheet for all New Zealand communities is being'developed
by the National Welfare Coordination Group.

Wellbeing and general
e Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698)(available 0700-1800
Mon to Fri, 0800-1300 Sat)
e ACC: 0800080 273, +64 7 859 8678 and christchurchresponse@ace.co.nz
e lLanguage Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400.Sat)
e Immigration NZ: 0508 22 52 88
e Victim support: 0800 842 846
e Missing persons (NZ Police) International Direct Dial:#4+64.3 353 4532
e Register a missing person: 0800 115 019
e Canterbury Charity Hospital (free counselling): 03360 2266 (s9(2)(a) after hours)
e Children caregiver helpline: 0508 CARERS (0508227 377)
e Ministry of Health “Need to talk?” counsellors: Call or text 1737
e Lifeline: 0800 543 354 or text HELP t6 4357
e Suicide Crisis helpline: - 0508 828 865 /0508 TAUTOKO (available 24/7)
e Depression helpline - 0800 111 757*(available 24/7) or text 4202
e Samaritans - 0800 726 666 (available 24/7)
e Youthline - 0800 376 633 (available 24/7) or free text 234 (8am-12am)

e MCDEM has established a point of contact to assist MPs with enquiries on s9(2)(a)
This number will.operate between 0900 and 2100 daily.

e The point.of contact for MPs who are aware of affected people needing case management
support iss9(2)(g)(ii) , MSD Regional Commissioner, (+s9(2)(g)(ii) or

$9(2)(g)(ii)

Kind regards,

Sarah-Stuart-Black
Director, Civil Defence Emergency Management



Good Afternoon,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1200 22 March 2019.

The next update is due to be issued at 1700 22 March 2019.

This information is sourced from agencies involved in consequence management.

Status
[ ]

New Zealand Police lead the operation and are managing the primary response.
The National Crisis Management Centre is coordinating the all-of-government.consequence
management.
The terrorist attack occurred at Masjid Al Noor on Deans Avenue and atiLinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50 fatalities and 50 people
were injured. As at 1417hrs 21 MARCH 2019 29 people remain in-hospital:

0 27 patients in Christchurch (of these, 5 are critically ill.in the'ICU).

0 2 patients in Auckland (1 child and their father).
The Family Assistance Centre (led by Muslim leadership)-is.operating from the Horticulture
Centre from 12-8pm daily. Central government servicés.are located in the Oval Cricket
building next door. The nearby Netball Centre is also available as a temporary prayer facility.
Local roads around the vicinity of Masjid Al Noorion Deans Avenue and Linwood Masjid on
Linwood Avenue, as well as Ruru Road remain closed.
The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management

In support of Border Agencies and the Salvation Army, who have been receiving families at
the Christchurch Airport, a formal Reception Centre was established Thursday 21 March to
receive families and those.who/may be affected by the terrorist attack. Receiving processes
have been developed to ensure they are respectful and culturally appropriate.

The Christchurch Transport Operations Centre is working with relevant agencies to develop
traffic management plans in preparation for major events today and throughout the
weekend. Impaects-on normal traffic flows are being planned for in multiple urban areas and
on key interscity/routes.

Canterbury'DHB will undertake the coordination function for health services and link to the
newly formed local Muslim Leadership Group. Canterbury DHB, supported by ministry of
Health, is assessing psychosocial support needs for the next weeks and months.
Canterbury DHB, Mental Health Foundation and the National Telehealth Service issued
media guidelines on Thursday 21 March.

Ministry of Social Development (MSD) are working with New Zealand Police, Victim Support,
Canterbury DHB, Christchurch City Council, and Te RlUnanga o Ngai Tahu, to determine the
best possible approach to tailor case management support to families given the
circumstances and their very particular cultural and linguistic needs. Agencies will seek
advice from the Canterbury Muslim Leaders Group to confirm the approach.

An interagency programme team lead by Department of Internal Affairs has been
established to manage and coordinate the significant number of international delegations
expected to attend the national memorial service.

Commemorations and National Memorial Service






Key contacts
Note: An all-of-government two-page factsheet for all New Zealand communities is being developed
by the National Welfare Coordination Group.

Wellbeing and general
e Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698) (available 0700-1800
Mon to Fri, 0800-1300 Sat)
e ACC: 0800080 273, +64 7 859 8678 and christchurchresponse@acc.co.nz
e lLanguage Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400 Sat)
e Immigration NZ: 0508 22 52 88
e Victim support: 0800 842 846
e Missing persons (NZ Police) International Direct Dial: +64 3 353 4532
e Register a missing person: 0800 115 019
Canterbury Charity Hospital (free counselling): 03 360 2266 (s9(2)(a) after hours)
Children caregiver helpline: 0508 CARERS (0508 227 377)
e Ministry of Health “Need to talk?” counsellors: Call or text 1737
e Lifeline: 0800 543 354 or text HELP to 4357
e Suicide Crisis helpline: - 0508 828 865 / 0508 TAUTOKO (available.24/7)
e Depression helpline - 0800 111 757 (available 24/7) or text 4202
e Samaritans - 0800 726 666 (available 24/7)
e Youthline - 0800 376 633 (available 24/7) or free text 234(8am-12am)

e MCDEM has established a point of contact to assist MPs with enquiries on s9(2)(a)
This number will operate between 0900 and 2100\daily.

e The point of contact for MPs who are awareé of.affected people needing case management
support is s9(2)(g)(ii) , MSD Regional.Commissioner, s9(2)(g)(ii) or

$9(2)(g)(ii)

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency.Management



Good Afternoon,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1700 22 March 2019.

The next update is due to be issued at 0800 23 March 2019.
Note: over the weekend updates will be issued at 0800 and 1700 daily.

Please note: As discussed with agencies at this morning’s stand-up briefing in the NCMC, we have
started to consolidate the updates by addressing specific themes: Status, Integrated consequence
management, Commemorations and National Memorial Service, Community Support, Intermational,
and All-of-Government communications. Agency inputs are accommodated under these topics.
Important new information that does not fit any of these themes will still be accommeodated
separately. As from this update we will discontinue the Facts and Figures attachment'and include
relevant numbers within the update.

This information is sourced from agencies involved in consequence management.

Status

e New Zealand Police lead the operation and are managing'the primary response.

e The National Crisis Management Centre is coordinating the all-of-government consequence
management.

e The terrorist attack occurred at Masjid Al Noor/on'Deans Avenue and at Linwood Masjid on
Linwood Avenue in Christchurch on Friday15'March. There are 50 fatalities and 50 people
were injured. As at 1417hrs 21 MARCH 2019 29 people remain in hospital:

0 27 patients in Christchurch.(of these, 5 are critically ill in the ICU).
0 2 patients in Auckland (1 child and their father).

e The Family Assistance Centre.(led by Muslim leadership) is operating from the Horticulture
Centre from 12-8pm daily..Central government services are located in the Oval Cricket
building next door. The-nearby Netball Centre is also available as a temporary prayer facility.

e Local roads around the vicinity of Masjid Al Noor on Deans Avenue and Linwood Masjid on
Linwood Avenue;as well as Ruru Road remain closed.

e 26 burials wereplanned to be held at Linwood Memorial Cemetery this afternoon (Friday).

e The New Zealand National Terrorism Threat Level remains at high.

Integrated.consequence management

e Inisupport of Border Agencies and the Salvation Army, who have been receiving families at
the Christchurch Airport, a formal Reception Centre was established Thursday 21 March to
receive families and those who may be affected by the terrorist attack. Receiving processes
have been developed to ensure they are respectful and culturally appropriate.

e MSD has a multi-agency financial (and other) support factsheet for affected families
available on its website and attached to this update.

e The Christchurch Transport Operations Centre is working with relevant agencies to develop
traffic management plans in preparation for major events today and throughout the
weekend. Impacts on normal traffic flows are being planned for in multiple urban areas and
on key inter-city routes.

e Canterbury DHB will undertake the coordination function for health services and link to the
newly formed local Muslim Leadership Group. Canterbury DHB, supported by ministry of
Health, is assessing psychosocial support needs for the next weeks and months.




Canterbury DHB, Mental Health Foundation and the National Telehealth Service issued
media guidelines on Thursday 21 March.

Ministry of Social Development (MSD) are working with New Zealand Police, Victim Support,
Canterbury DHB, Christchurch City Council, ACC and Te Rinanga o Ngai Tahu, to determine
the best possible approach to tailor case management support to families given the
circumstances and their very particular cultural and linguistic needs. Agencies will seek
advice from the Canterbury Muslim Leaders Group to confirm the approach.

An interagency programme team lead by Department of Internal Affairs has been
established to manage and coordinate the significant number of international delegations
expected to attend the national memorial service.

Christchurch City Council has established a multi-agency hub including rooms for
Christchurch Muslim Leadership Group (CMLG), DIA, and multi-agency welfare meetings’
This is supported by the Canterbury CDEM Group.

Commemorations and National Memorial Service

A Muslim call to prayer was broadcast on TVNZ and Radio New Zealand\at'1330 today.
Following this two minutes of silence were observed.

DIA leads the well-advanced planning for a National Memorial.Service, supported by central
government agencies, Christchurch City Council, Ngai Tahu and Muslim Community Leaders
and Local Government New Zealand (LGNZ). The national'memorial service will be held later
next week. Planning is also underway to hold simultaneous events in Auckland and
Wellington, with options for Dunedin under discussiony

Community Support

Psychosocial

Canterbury DHB Mental Health Service;, supported by NGOs and Primary carers has a strong
mental health presence at the Community Centre in the (Horticultural Centre hub).
Counselling and support through\Healthline and calls and texts to 1737 remains in high
demand. The level of ongoing'call volume is a concern. Based on international experience it
would be expected requests for assistance would be declining.

The number of sessions,previded via the 1737 service is 4,730. Given levels of demand for
the 1737 service, planning is underway to sustain the service at the current level of
resourcing until post memorial events. Resource is in place until 1700hrs on 25 March. A
formal request for resource from the broader health system will be made to NHCC later this
afternoonto'provide capacity from next Tuesday

Ministry of Health (MoH) is publishing information through its website, media and social
media channels for people who may be distressed, including in Arabic.

Funding.support

All participating agencies (MSD, Inland Revenue Department, ACC, Ministry of Justice, EQC,
MFAT, and NZ Red Cross) are currently providing assistance through standard funds. As of 21
March MSD has provide financial support for 306 applications for a total of $59,197.

ACC is supporting victims and their families in areas including accidental death, serious injury
and weekly compensation through a dedicated 0800 number and factsheet, both provided

in a range of languages spoken by victims and their families. As of 1700 today, ACC has
received 77 accident claims and 13 for mental injury.

Agencies continue to collaborate on the distribution of funds from event-specific funds.
Ministry of Social Development (MSD) is planning with agencies on the provision of an online
navigation service in this regard.



NZ Police and Victim Support are deployed at Christchurch Hospital, working closely with the
Canterbury DHB and ACC to provide support to the injured and their families as they are
discharged and they are also contacting those that have already been discharged. An
information sheet with a list of services and contact numbers has been developed for those
leaving hospital to ensure they can access financial support services from MSD, ACC and
social services from a range of agencies.

International

A process is in place among agencies to ensure the repatriation process of bodies is efficient
and appropriate. As at 1700hrs 22 March 2019 the number of repatriations is 8.
International media attention remains high. MFAT and MBIE are communicating an alighed
set of messages to international stakeholders.

High-level official visitors are being encouraged to align visits with the National Memorial

Service. MBIE is reporting that an estimated 50 countries may send delegations. %A@
o OV
X\~

Current indications are that a number of Heads of State'and a member of the
Royal Family may attend the National Memorial Service. MFAT-wilkalso initiate a 9am daily
call to the Visits and Ceremonial Office (VCO) to prioritise.and coordinate visits. Calls to
commence Saturday, 23rd March.
DIA is developing key messages to assist individualsswho are not New Zealand citizens
needing temporary travel documents. This is to enable them to depart New Zealand if they
do not already hold appropriate documentation from their country of origin. As of 12:00pm
today, the cumulative total of visas processed since the event is 262, with 140 of those being
for family members of affected persofis
Tourism NZ has put a temporary pause on international advertising.
MFAT will commence weekday updates to NZINC relaying international media/social media
coverage in both the MiddlesEast and North Africa (MENA) and South-East Asia (SEA)
regions. Timings for thes€'updates are yet to be confirmed.

All-of-government communications

An All-of-government strategic communications function remains in the NCMC,
supplemented by.an all-of-government communication specialist in Christchurch.
Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Key contacts

Wellbeing‘and general

Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698) (available 0700-1800
Mon to Fri, 0800-1300 Sat)

ACC: 0800 080 273, +64 7 859 8678 and christchurchresponse@acc.co.nz

Language Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400 Sat)

Immigration NZ: 0508 22 52 88

Victim support: 0800 842 846

Missing persons (NZ Police) International Direct Dial: +64 3 353 4532

Register a missing person: 0800 115 019

Canterbury Charity Hospital (free counselling): 03 360 2266 (S9(2)(a) after hours)
Children caregiver helpline: 0508 CARERS (0508 227 377)




<

Ministry of Health “Need to talk?” counsellors: Call or text 1737
Lifeline: 0800 543 354 or text HELP to 4357

Suicide Crisis helpline: - 0508 828 865 / 0508 TAUTOKO (available 24/7)
Depression helpline - 0800 111 757 (available 24/7) or text 4202
Samaritans - 0800 726 666 (available 24/7)

Youthline - 0800 376 633 (available 24/7) or free text 234 (8am-12am)

MCDEM has established a point of contact to assist MPs with enquiries on $9(2)(2)

This number will operate between 0900 and 2100 daily.

The point of contact for MPs who are aware of affected people needing case management
support is S9(2)(9)(ii) , MSD Regional Commissioner, S9(2)(9)(ii) or

s9(2)(g)(ii)

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management



























Good Morning,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 0800 24 March 2019.

The next update is due to be issued at 1700 24 March 2019.
Note: over the weekend updates are issued at 0800 and 1700.

This information is sourced from agencies involved in consequence management.

Status

e New Zealand Police lead the operation and are managing the primary response.

e The National Crisis Management Centre is coordinating the all-of-government.consequence
management.

e The terrorist attack occurred at Masjid Al Noor on Deans Avenue and.atiLinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50.fatalities and 50 people
were injured. As at 1720hrs 23 March 27 people remain in hospital:

0 25 patients in Christchurch (of these, 4 are critically ill.in‘the ICU).
0 2 patients in Auckland (1 child and their father).

e The Family Assistance Centre (led by Muslim leadership).is.operating from the Horticulture
Centre from 12-8pm daily. Central government services are located in the Oval Cricket
building next door.

e Deans Avenue and Linwood Avenue have reopéned to traffic in both directions.

e The New Zealand National Terrorism Threat Level remains at high.

e As at 1100hrs 23 March the keys tothe two Christchurch mosques have been handed over
to the local community.

Integrated consequence management

e Aninteragency programme teéam led by Department of Internal Affairs has been established
to manage and coordinate the significant number of international delegations expected to
attend the national memorial service.

e  Christchurch City'Council has established a multi-agency hub including rooms for
Christchurch Muslim Leadership Group, Department of Internal Affairs, and multi-agency
welfare meetings. This is supported by the Canterbury CDEM Group.

e Ministry‘ef Social Development has a multi-agency factsheet that supports the 0800
Government Helpline activation available on its website and attached to this update. The
Factsheet collates information from a number of financial assistance sub-group agencies and
other national agencies. An editable version of this factsheet has been forwarded to
Christchurch City Council so they can tailor it for their community needs.

o Canterbury District Health Board will undertake the coordination function for health services
and link to the newly formed local Muslim Leadership Group. Canterbury District Health
Board, supported by Ministry of Health, is assessing psychosocial support needs for the next
weeks and months.

e  Ministry of Social Development are working with New Zealand Police, Victim Support,
Canterbury District Health Board, Christchurch City Council, ACC and Te Rlinanga o Ngai
Tahu, to determine the best possible approach to tailor case management support to
families given the circumstances and their very particular cultural and linguistic needs.
Agencies will seek advice from the Canterbury Muslim Leaders Group to confirm the
approach.




Commemorations and National Memorial Service

Department of Internal Affairs leads the well-advanced planning for a National Memorial
Service, supported by central government agencies, Christchurch City Council, Te Rlinanga o
Ngai Tahu, Muslim Community Leaders and Local Government New Zealand. It will be held
later next week.

The National Memorial Service has been confirmed for Friday, 29th March at 1000. At this
stage there is no confirmed date for when this will be announced to the public.

Current planning for venues has centred on having an event at Hagley Park in Christchurch
and Eden Park in Auckland. Various options are being discussed for Dunedin and Wellington.

Community Support
Psychosocial

Canterbury District Health Board Mental Health Service, supported by NGOs and Primary
carers has a strong mental health presence at the Community Centre in the Herticultural
Centre hub.

Counselling and support through Healthline and calls and texts to 1737 remains in high
demand.

As at 0630hrs 24 March the number of sessions provided via the 1737 service is 5,477.
Contact volumes overall have been lower than previous days. The,service continues to see
levels of low mood, distress and some trauma (although reducing in proportion) relating to
the watching of the live stream video.

Planning is underway to sustain the service at the currentlevel of resourcing until post
memorial events. Resource is in place until 1700hrs,on,25 March and a request to District
Health Boards has been made to ensure capacity.through to 2 April.

Funding support

All participating agencies (Ministry of Social-Development, Inland Revenue, ACC, Ministry of
Justice, EQC, Ministry of Foreign Affairs and Trade, and NZ Red Cross) are currently providing
assistance through standard funds.

As at 1340hrs 23 March the 0800 Govt Helpline had received 412 calls with the majority
being about financial assistance.

ACC continue to support victims and their families through a dedicated 0800 number and
factsheet.

NZ Police and Victim Support are deployed at Christchurch Hospital, working closely with the
Canterbury District-Health Board and ACC to provide support to the injured and their
families as /they.are discharged and to those that have already been discharged.

International

Asat\1500hrs 23 March the number of repatriations is 8.

Media queries have continued to trend downwards, but are anticipated to rise again when
the National Memorial Service details are announced.

Ministry of Business, Innovation and Employment Visa services website has information for
victims and foreign delegations on how to access emergency visas.

High-level official visitors are being encouraged to align visits with the National Memorial
Service. Ministry of Business, Innovation and Employment is reporting that an estimated 50
countries may send delegations. 9(2)(9)()

Current indications are that a number
of Heads of State and a member of the Royal Family may attend. Ministry of Foreign Affairs
and Trade have initiated a 0900hrs daily call to the Visits and Ceremonial Office to prioritise
and coordinate visits, commencing 23rd March.



Ministry of Foreign Affairs and Trade are managing an All-of-Government Christchurch VIP
Visits log. Inquiries regarding the log should be directed to the Ministry of Foreign Affairs
and Trade ECC Operations team.

Department of Internal Affairs is developing key messages to assist individuals who are not
New Zealand citizens needing temporary travel documents. As of 1200hrs 23 March, the
cumulative total of visas processed since the event is 262, with 140 of those being for family
members of affected persons.

Tourism NZ has put a temporary pause on international advertising.

All-of-government communications

An All-of-government strategic communications function remains in the NCMC,
supplemented by an all-of-government communication specialist in Christchurch.
Stand-up media briefings will continue, focussing on the all-of-government response (not
police operations).

Key contacts

Wellbeing and general

Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698) (available 0700-1800
Mon to Fri, 0800-1300 Sat)

ACC: 0800 080 273, +64 7 859 8678 and christchurchrespense@acc.co.nz

Language Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400 Sat)

Immigration NZ: 0508 22 52 88

Victim support: 0800 842 846

Missing persons (NZ Police) International Direct Dial: +64 3 353 4532

Register a missing person: 0800 115 019

Canterbury Charity Hospital (free counselling): 03 360 2266 (s9(2)(a) after hours)
Children caregiver helpline: 0508 CARERS (0508 227 377)

Ministry of Health “Need to talk?” counsellors: Call or text 1737

Lifeline: 0800 543 354 or text HELPto 4357

Suicide Crisis helpline: - 0508/828 865 / 0508 TAUTOKO (available 24/7)

Depression helpline - 0800 111 757 (available 24/7) or text 4202

Samaritans - 0800 726 666 (available 24/7)

Youthline - 0800376633 (available 24/7) or free text 234 (8am-12am)

MCDEM has established a point of contact to assist MPs with enquiries on

This number will operate between 0900 and 2100 daily.

The'point of contact for MPs who are aware of affected people needing case management
support is , MSD Regional Commissioner, or

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management















Good morning,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 0600 25 March 2019.

The next update is due to be issued at 1700 25 March 2019.

There is little new information since the last update provided at 1700 24 March.

Status
[ ]

New Zealand Police lead the operation and are managing the primary response.
The National Crisis Management Centre is coordinating the all-of-government.consequence
management.
The terrorist attack occurred at Masjid Al Noor on Deans Avenue and atiLinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March. There are 50 fatalities and 50 people
were injured. As at 0925hrs 24 March, 27 people remain in hospital:

0 25 patients in Christchurch (of these, 4 are critically ill.in the'ICU).

0 2 patients in Auckland (1 child and their father).
The Family Assistance Centre (led by Muslim leadership)-is.operating from the Horticulture
Centre from 12-8pm daily. Central government servicés.are located in the Oval Cricket
building next door.
The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management

An interagency programme team led by Department of Internal Affairs is operating to
manage and coordinate the significant. number of international delegations expected to
attend the National Remembrance Service.

Christchurch City Council has.established a multi-agency hub including rooms for
Christchurch Muslim Leadership Group, Department of Internal Affairs, and multi-agency
welfare meetings. This.is'supported by the Canterbury CDEM Group.

Canterbury District Health Board, supported by Ministry of Health, is assessing psychosocial
support needs forthe next weeks and months.

Commemorations and.National Remembrance Service

The Prime Minister has announced the date and time of the National Remembrance Service
will be Friday 29th March at 1000.

Department of Internal Affairs is leading the planning for the National Remembrance Service
supported by central government agencies, Christchurch City Council, Te Rlnanga o Ngai
Tahu, Muslim Community Leaders and Local Government New Zealand. It will be held later
next week.

Current planning for venues has centred on having an event at Hagley Park in Christchurch
and Eden Park in Auckland. Various options are being discussed for Dunedin and Wellington.

Department of Internal Affairs is establishing a digital condolence book. The book will be
able to receive condolence messages in multiple languages.

Community Support

Counselling and support through Healthline and calls and texts to 1737 remains in high
demand but decreased over the weekend. The service is expecting an increased volume for



today as people return to their usual weekly routine. As at 1500hrs 24 March the number of
sessions provided via the 1737 service is 5,902.

As at 1305hrs 24 March the 0800 Government Helpline had received 422 calls with the
majority being about financial assistance.

International

As at 1500hrs 24 March the number of deceased persons from the Mosque attacks released
for repatriation is eight.

Media queries have continued to trend downwards, but are anticipated to rise again when
the National Remembrance Service details are announced. International media coverage of
the Christchurch attacks continues however it has started to reduce. Coverage remains
largely positive and factual.

Ministry of Foreign Affairs and trade have received confirmation form a number of Heads of
State that they will attend the National Remembrance Service. They expect the tempo of
confirmations to increase over the next 24-48 hours.

Ministry of Foreign Affairs and Trade have initiated a 0900hrs daily call to the Visits and
Ceremonial Office to prioritise and coordinate visits.

Ministry of Foreign Affairs and Trade are managing an All-of-Government Christchurch VIP
Visits log. Enquiries regarding the log should be directed to the\Ministry of Foreign Affairs
and Trade ECC Operations team.

Department of Internal Affairs is developing key messages to assist individuals who are not
New Zealand citizens needing temporary travel documents.

NCMC issued a final draft of a coordinated Christchurch visitor arrivals end-to-end process.
This has been issued to those agencies/organisations with a direct role to play in the
process. A copy can be made more widely'available if required. Please contact

s9(2)(k)

Kind regards,

Sarah Stuart-Black
Director, Civil Defence Emergency Management

%k %k %k %k k

Key contacts and resources

MPs

MCDEM has established a point of contact to assist MPs with enquiries on's9(2)(a)

This number will operate between 0900 and 2100 daily.

The point of contact for MPs who are aware of affected people needing case management
support is s9(2)(g)(ii) , MSD Regional Commissioner, s9(2)(a) or

s9(2)(g)(ii)

Wellbeing and general

Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698) (available 0700-1800
Mon to Fri, 0800-1300 Sat)

ACC: 0800 080 273, +64 7 859 8678 and christchurchresponse@acc.co.nz

Language Line 0800 656 656 (0800-2000 Mon to Fri, 0900-1400 Sat)

Immigration NZ: 0508 22 52 88




Victim support: 0800 842 846 or visit Coping after the Christchurch mosques terrorist

attacks: www.victimsupport.org.nz/coping-with-the-christchurch-mosque-incidents-how-do-

i-get-help/

Missing persons (NZ Police) International Direct Dial: +64 3 353 4532

Register a missing person: 0800 115 019

Canterbury Charity Hospital (free counselling): 03 360 2266 (s9(2)(a) after hours)
Children caregiver helpline: 0508 CARERS (0508 227 377)

Ministry of Health “Need to talk?” counsellors: Call or text 1737 or visit allright.org.nz
Lifeline: 0800 543 354 or text HELP to 4357

Suicide Crisis helpline: - 0508 828 865 / 0508 TAUTOKO (available 24/7)

Depression helpline - 0800 111 757 (available 24/7) or text 4202

Samaritans - 0800 726 666 (available 24/7)

Youthline - 0800 376 633 (available 24/7) or free text 234 (8am-12am)

HealthInfo: www.healthinfo.org.nz

Ministry of Health - Coping after a traumatic event www.health.govt.nz/olUr*work/mental-
health-and-addictions/mental-health/mental-health-advice-coping-afterstraumatic-event
Mental Health Education and Resource Centre — Helping children cope:
mherc.org.nz/support-following-the-christchurch-mosque-shootings































[RESTRICTED]
Good morning,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 0600 27 March 2019.
The next update is due to be issued at 1700 27 March 2019.

Status
e New Zealand Police are the lead agency and are managing the primary response.
e The National Crisis Management Centre is coordinating the all-of-government-consequence
management.
e The terrorist attack occurred at Masjid Al Noor on Deans Avenue and atdinwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March.
e There are 50 fatalities and 50 people were injured. As at 0900 26 Match, 25 people remain in
hospital.
0 23 patients in Christchurch hospital (down from 24 on'Monday); 3 remain in intensive
care in critical condition (down from 4 on Monday).
0 2 patients in Auckland; A four-year-old in Starship who remains in a critical condition
and her father in Auckland City Hospital whoe remains in a stable condition.
e The New Zealand National Terrorism Threat Levelkremains at high.

Integrated consequence management
e Christchurch City Council has established'a multi-agency planning base including rooms for
Christchurch Muslim Leadership Group and facilitation of multi-agency meetings.

Commemorations and National Remembrance Service

e The Prime Minister has announced the date and time of the National Remembrance Service
will be Friday 29 March-at 1000hrs.

e Department of Internal Affairs is leading the planning for the National Remembrance Service
supported by centraligovernment agencies, Christchurch City Council, Te Rinanga o Ngai
Tahu, Muslim.Community Leaders and Local Government New Zealand.

e The main event.will be taking place at Hagley Park in Christchurch and will be livestreamed at
various other locations around the country including: Dunedin — Town Hall, Wellington —
Waitangi Park, Hamilton — Claudelands Park, Auckland — Eden Park.

Community Support

o _The Family Assistance Centre (led by Muslim leadership) is operating from the Horticulture
Centre from 1200 — 2000hrs. Central government services are located in the Oval Cricket
building next door.

e Victim Support is still receiving referrals through its 0800 line as well as directly from Police.

e Victim Support has homicide trained support workers who are working with the families of
the deceased, the injured and their families, and witnesses to the event.

e Planning is underway for to increase the 1737 capacity on Friday in view of the remembrance
event.

e Counselling and support through Healthline and 1737 remains in high but is decreasing. As at
1200hrs 26 March a total of 6,377 sessions have been delivered.

e As at 1520hrs 26 March the 0800 Government Helpline had received 554 calls with the
majority being about financial assistance.



Canterbury District Health Board, supported by Ministry of Health, is assessing psychosocial
support needs for the next weeks and months.

The Ministry of Justice has reported almost $20 million has been raised across 131 funds,
many of them personal Give-a-little pages. Victim Support is well-supported by DIA and has
started to distribute funds. Regular meetings are being held regarding the impact of funding.
On 26 March Immigration NZ presented to the Muslim community leadership to ensure that
the positive engagement established continues along with a common understanding of the
balance between meeting the needs of the community and maintaining the integrity of the
Immigration NZ system.

International

All eight repatriations have now been completed.

Media queries have continued to trend downwards, but are anticipated to risesagain when
the National Remembrance Service details are announced. International media coverage of
the Christchurch attacks continues however it has started to reduce. Coverage remains
largely positive and factual.

Tourism NZ is working to determine when to resume internationakadvertising following a
temporary hold. Communications to the industry about next steps.is expected next week.
Immigration NZ main focus is resolving all incoming visas and providing support to the
Christchurch hub. As at 26 March Immigration NZ had processed 291 visas.

Ministry of Foreign Affairs and Trade have received confirmation from a number of Heads of
State that they will attend the National Remembrance Service. VIP delegations attending the
National Remembrance Service start arriving on 28 March.

Ministry of Foreign Affairs and Trade are managing an All-of-Government Christchurch VIP
Visits log. Enquiries regarding the log.should'be directed to the Ministry of Foreign Affairs
and Trade ECC Operations team.

Department of Internal Affairs isdeveloping key messages to assist individuals who are not
New Zealand citizens needing temporary travel documents.

NCMC issued a final draft of acoordinated Christchurch visitor arrivals end-to-end process to
those agencies/organisations.with a direct role to play in the process.

Additional security measures in place at Christchurch Airport for regional domestic flights will
continue until 2359hrs on Saturday 30 March.

Other Events

For the avoidanee of doubt following the declaration of a State of Emergency on 26 March
2019 by Westland District, additional reporting is occurring via existing and well-established
channels»No further information will be provided by updates published by the National
CrisisiManagement Centre on the Christchurch terrorist attack.

Kind'regards

Sarah Stuart-Black
Director, Civil Defence Emergency Management

Key contacts and resources

Members of Parliament

MCDEM has established a point of contact to assist MPs with enquiries on s9(2)(k) . This
number will operate between 0900 and 2100 daily.



e The point of contact for MPs who are aware of affected people needing case management
support is s9(2)(g)(ii) , MSD Regional Commissioner, (s9(2)(a) or

$9(2)(9)(ii)
General

e ACC:

Government Helpline:

e Immigration NZ:
Language Line:

Missing persons (NZ Police):

Health and Wellbeing (available 24/7)

e Canterbury Charity Hospital:
Children caregiver helpline:
e Depression helpline:
Lifeline:

Need to talk? Counsellors:
Samaritans:

Suicide Crisis helpline:
Victim Support:

Youthline:

Websites

0800 080 273 (from overseas: +64 7 859 8678)

christchurchresponse@acc.co.nz

0800 77 999 7 (from overseas +64 4 466 4698)

0508 22 52 88
0800 656 656

0800 115 019 (from overseas: +64 3 353 4532)

03 360 2266 ors9(2)(a) (after hours)
0508 CARERS (0508 227 377)

0800 111 757 or text 4202

0800 543 354 or text HELP to 4357

1737 (Call or text)

0800 726 666

0508 TAUTOKO (0508828 865)

0800 842 846

0800 376 633 (24/7) or text 234 (0800-0000)

e Health Info: www.healthinfo.org.nz

e Ministry of Health — Need to talk: www.allright.org.nz
e Ministry of Health — Coping after a‘traumatic event www.health.govt.nz/our-work/mental-
health-and-addictions/mental-health/mental-health-advice-coping-after-traumatic-event/

e Mental Health Education'and Resource Centre — Helping children cope:
mherc.org.nz/support-following-the-Christchurch-mosque-shootings/

e Victim Support — Caping after the Christchurch mosques terrorist attacks:
www.victimsupport.org.nz/coping-with-the-christchurch-mosque-incidents-how-do-i-get-

help/

e Inland Revenue -

https://www.workandincome.govt.nz/documents/eligibility/emergencies/christchurch-

tragedy-factsheet.pdf




Good afternoon,

Below is the latest confirmed information on the management of the consequences of the
Christchurch Terrorist Attack — any new information is highlighted in red.

This information reflects the situation as at 1700 27 March 2019.
The next update is due to be issued at 0600 28 March 2019.

Status
e New Zealand Police are the lead agency and are managing the primary response.
e The National Crisis Management Centre is coordinating the all-of-government consequence
management.
e The terrorist attack occurred at Masjid Al Noor on Deans Avenue and at Linwood Masjid on
Linwood Avenue in Christchurch on Friday 15 March.
e There are 50 fatalities and 50 people were injured. As at 0900 26 March, 25 people remain in
hospital.
0 23 patients in Christchurch hospital; 3 remain in intensive care’in“critical condition.
0 2 patients in Auckland; A four-year-old in Starship Hospital, and her father in Auckland
hospital.
e The New Zealand National Terrorism Threat Level remains at high.

Integrated consequence management
e Christchurch City Council has established a multisagency planning base including rooms for
Christchurch Muslim Leadership Group and facilitation of multi-agency meetings.

Commemorations and National Remembrance:Service

e The National Remembrance Service will'be held on Friday 29 March at 1000hrs.

e Department of Internal Affairs is' leading the planning for the National Remembrance Service
supported by central government'agencies, Christchurch City Council, Te Rlnanga o Ngai
Tahu, Muslim Community Leaders and Local Government New Zealand.

e The National Remembrance'Service (where DIA leads organisation) will be taking place at
Hagley Park in Christchurch and there are linked official events in Wellington (at Waitangi
Park), Auckland (at.Eden Park), and Dunedin (at the Town Hall).

e The following eouncils have advised they are holding local events at the same time (on
Friday 29 March)* Hamilton City Council, Whangarei District Council, Whanganui District
Council, Gere District Council, Tauranga City Council/Western Bay of Plenty District Council,
Rangitikei District Council, Marlborough District Council, Waikato District Council,
Waimakariri District Council, Far North District Council, and the Palmerston North City
Council. Other councils have indicated that they may hold events but have not confirmed at
this time.

e -/DIA is providing links to information about events on their website at
https://www.dia.govt.nz/National-Remembrance-Service-announced-for-the-victims-of-the-
Christchurch-mosques-terrorist-attack

Community Support
e The Family Assistance Centre (led by Muslim leadership) is operating from the Horticulture
Centre from 1200 — 2000hrs. The Centre will close at approximately 2100 Sunday 31 March.

e The Multiagency Support Hub will continue to operate until Friday 5 April. It will be open
1200-1700 daily.



e Work is progressing to transfer victim support into a Ministry of Social Development
supported Integrated Navigator Case Management System (Note: this is the working title for
the system).

e Victim Support has homicide trained support workers who are working with the families of
the deceased, the injured and their families, and witnesses to the event.

e The ACC information sheets have now been downloaded 455 times with 40 downloads in
the last 24 hours. To date, 102 claims have been lodged with ACC, including 27 for mental
injury.

e Counselling and support through Healthline and 1737 remains high but is decreasing. As at
1200hrs 26 March, a total of 6,822 sessions have been delivered. Planning is well advanced
to increase the 1737 capacity on Friday in view of the remembrance event.

e Asat 2000hrs 26 March, the 0800 Government Helpline had received 562 calls with the
majority being about financial assistance.

e Asat 26 March, Ministry of Social Development has made 691 payments, totahling $170,245.
Note: this is a best estimate for financial support as not all payments are specifically coded
to the event and are identified using keyword searches. An individual.maysalso have received
more than one payment during this period.

e The Ministry of Justice has reported almost $20 million has been raised across 131 funds,
many of them personal Give-a-little pages. Victim Support is well-supported by DIA and has
started to distribute funds. Regular meetings are being heldregarding the impact of funding.

e On 26 March Immigration NZ presented to the Muslim.community leadership to ensure that
the positive engagement established continues along'with a common understanding of the
balance between meeting the needs of the community and maintaining the integrity of the
Immigration NZ system.

International

e All eight repatriations have now been completed. No further updates on repatriation will be
included in future updates.

e International media coverage-of the Christchurch attacks continues however it has started to
reduce. Coverage remains-largely positive and factual.

e Tourism NZ is workingto determine when to resume international advertising following a
temporary hold. Communications to the industry about next steps is expected next week.

e Immigration NZ main focus is resolving all incoming visas and providing support to the
Christchurch hub. As of 26 March, Immigration NZ had processed 294 visas.

e Ministry of Foreign Affairs and Trade have received confirmation from a number of Heads of
State thatithey will attend the National Remembrance Service. VIP delegations attending the
NationalMRemembrance Service start arriving on 28 March.

e With the list of international delegations expected for the National Remembrance Service
now becoming clearer, Department of Internal Affairs has been able to ensure that the
international delegations are being supported by the correct Visit Liaison Officers (VLOs) as
nominated by agencies.

e Ministry of Foreign Affairs and Trade are managing an All-of-Government Christchurch VIP
Visits log. Enquiries regarding the log should be directed to the Ministry of Foreign Affairs
and Trade ECC Operations team.

o Department of Internal Affairs is developing key messages to assist individuals who are not
New Zealand citizens needing temporary travel documents.

e Additional security measures in place at Christchurch Airport for regional domestic flights will
continue until 2359 hrs on Saturday 30 March.



Kind regards

Sarah Stuart-Black
Director, Civil Defence Emergency Management

Key contacts and resources

Members of Parliament
e MCDEM has established a point of contact to assist MPs with enquiries on s9(2)(k) aThis
number will operate between 0900 and 2100 daily.
e The point of contact for MPs who are aware of affected people needing case management
support is s9(2)(g)(ii) , MSD Regional Commissioner, (s9(2)(a) or
s9(2)(g)(ii)

General
e ACC: 0800 080 273 (from overseas: +64 7.859 8678)
christchurchresponse@acc.co.nz
e Government Helpline: 0800 77 999 7 (from overseas +64 4 466 4698)
Mod tow 1)
e Immigration NZ: 0508 22 52 88
e language Line: 0800 656 656
8 0g (N

Missing persons (NZ Police): 0800 115 019+(from overseas: +64 3 353 4532)

Health and Wellbeing (available 24/7)

e Canterbury Charity Hospital: 03 3602266 ors9(2)(a) (after hours)

e Children caregiver helpline: 0508 CARERS (0508 227 377)

e Depression helpline: 0800 111 757 or text 4202

o Lifeline: 0800543 354 or text HELP to 4357

e Need to talk? Counsellors: 1737 (Call or text)

e Samaritans: 0800 726 666

e Suicide Crisis helpline; 0508 TAUTOKO (0508 828 865)

e Victim Support: 0800 842 846

e Youthline: 0800 376 633 (24/7) or text 234 (0800-0000)
Websites

o (Health Info: www.healthinfo.org.nz

e _Ministry of Health — Need to talk: www.allright.org.nz

e ““Ministry of Health — Coping after a traumatic event www.health.govt.nz/our-work/mental-
health-and-addictions/mental-health/mental-health-advice-coping-after-traumatic-event/

o Mental Health Education and Resource Centre — Helping children cope:
mherc.org.nz/support-following-the-Christchurch-mosque-shootings/

e Victim Support — Coping after the Christchurch mosques terrorist attacks:

www.victimsupport.org.nz/coping-with-the-christchurch-mosque-incidents-how-do-i-get-
help/
e Inland Revenue -
https://www.workandincome.govt.nz/documents/eligibility/emergencies/christchurch-tragedy-
factsheet.pdf

















































Good afternoon,

Below is the latest information on the management of the consequences of the Christchurch
terrorist attack — any new information is highlighted in red.

This information reflects the situation as at 1500hrs 30 March 2019.

The next update will be issued at 1500 31 March.

Current status

The New Zealand National Terrorism Threat Level remains at high.

New Zealand Police are the lead agency and are managing the primary-response.
The Christchurch City Council is coordinating the local all-of-government
consequence management, supported by the Ministry of Civil Defence & Emergency
Management.
As at 1500hrs 28 March, 23 people remain in hospital. This has.increased by one due
to a readmission.

0 19 patients in Christchurch Hospital; including 3.in\intensive care,

0 2 patients in Burwood Hospital,

0 2 patients in hospital in Auckland;
The National Remembrance Service took place yesterday (29 March) at Hagley Park
in Christchurch. There were linked official events in Wellington (at Waitangi Park),
Auckland (at Eden Park), and Dunedin (at the Town Hall). Tens of thousands of
people were joined by approximately 130 international VIPs representing 59
countries and international organisations in Hagley Park for the commemoration.

Integrated consequence management and community support

Christchurch City Council has established a multi-agency planning base including
rooms for Christchurech*Muslim Leadership Group and facilitating and coordinating
multi-agency meetings.

The Family Support.Centre (led by Muslim leadership) is operating from the Hagley
Park from 1200-2000hrs. This is scheduled to close 2100hrs Sunday 31 March, in
agreementwith the affected. A decision will then be made with the Muslim
community.as to their needs into the future.

The Multiagency Service Hub continues to operate from Hagley Park, open 1200-
1700hrs daily. This is scheduled to close 1700hrs Friday 5 April

Woaork is progressing to transfer Police and Victim Support information about affected
individuals and families into a multi-agency case management system led by the
Ministry of Social Development.

The MCDEM point of contact, established to assist MPs with enquiries, has now
closed.

International

International delegations that travelled to New Zealand for the National
Remembrance Service were facilitated without issue. All VIP delegations currently in
New Zealand are scheduled to depart by 2 April. NZ Customs continues to work
closely with MFAT and DIA to ensure that this process is managed smoothly.



o The Department of Internal Affairs is supporting each international delegation using
the appropriate Visit Liaison Officers (VLOs) as nominated by agencies. A log of
visits is being maintained by the Ministry of Foreign Affairs and Trade.

Statistics
Ministry of Social Development payments as at 28 March | 724 payments totalling $ 194,878.
Healthline and 1737 calls as at 0000hrs 30 March 7,905
0800 Govt Helpline (0800 779 997) as at 29 March 635
Independent fund raising efforts 131 funds totalling ~$20M
Visas processed as at 29 March 310

Kind regards
Sarah Stuart-Black

Director, Civil Defence Emergency Management



Good afternoon all,

As at 15:00hrs 31 March 2019 the latest information on the management of the consequences of
the Christchurch terrorist attack is largely unchanged. The only update is a further 382 calls to the
1737 phone and text line. The total is now 8,278.

The next update will be 15:00hrs 1 April 2019.
Kind regards

Sarah Stuart-Black
Director, Civil Defence Emergency Management
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Cover Sheet for SIB Item 5

Meeting Date 16 December 2019
Sponsoring Agency DPMC

Item Title Report back on the Post Operation DEANS National
Security System Review

Purpose

1. A report back from the Counter-Terrorism Coordination Committee to SIB, on"progress
against the recommendations contained in the Post Operation Deans National Security
System Review (Report) to the Prime Minister on the system-wide review-of the 15 March
response.

Recommendations

2. ltis recommended that SIB:

a. Note the progress made against the 18 recommendations contained in the Report;
and

b. Agree that this will be the final report‘back to SIB as the recommendations in the
Report are either closed, or being managed as ongoing business as usual work.

Comment

3. At the August 2019 meeting SIB agreed that the work programme from the Report would
be monitored on SIB’s behalf by the CTCC. A report back after three and six months was
proposed to ensure this action was taken forward. CTCC is now proposing that no further
report backs are required, as the majority of the actions have either been completed, or
have been incorporated into agencies’ business as usual work programmes.

Papers accompanying this cover sheet
Iltem 5B Work Programme from the Post Operation DEANS National Security System Review

Contacts

4. primary: $9(2)(g)(ii), s9(2)(a)
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National Security System: Work Programme arising from Post Op Deans National Security System Review (SIB \Update)

SIB 2019-12-16 Item 5B

# | Recommendation Responsible for achieving | Update Status
1 | The National Exercise Programme to continue to run The National Exercise The National Exercise Programme scenarios include a range of national'security events arising from both Will be
exercises focused on non-natural hazards emergencies, | Programme (Chair: $%@@® natural hazards and non-natural hazard emergencies and this.mix will continue. closed
to allow agencies to practise their response DPMC) Counter-terrorism Exercise S6(a) was held in October 2019 and Exercise RESOLUTION will be held
in March 2020.

2 | Include the policy function in future National Exercise The National Exercise This has been incorporated into BAU for the National Exereise Programme. Will be

Programme exercises. Programme (Chair: $°@@® closed
DPMC)

3 | DPMC and the Ministry of Civil Defence and Emergency | DPMC (Director NSSD) and | Ongoing as part of DPMC and MCDEM BAU.".CIMS 3rd edition published in August 2019, National Security | Will be
Management to collaborate on ways to improve MCDEM 39(2)(g)(ii) System professional development courses (5days) run three times a year (including July and November closed
agencies’ understanding of coordination mechanisms, ) 2019), National Security System Handbook 2nd edition expected to be published before the end of 2019, CT
including through the second Edition of the National exercise held in October 2019.

Security Handbook; forums, conferences and training
events; and the National Exercise Programme.

4 | The National Exercise Programme to plan exercises The National Exercise In September the multi-day MPI-led biosecurity exercise was held in MPI’s building. The multi-day Police-led | Will be
based on responses led by agencies from outside the Programme (Chair: @©@® | counter-terrorism exercise in October 2019 exercised a system response from outside the NCMC. closed
National Crisis Management Centre. » DPMC) This recommendation has been incorporated into BAU for the National Exercise Programme.

5 | ODESC to review processes for sharing information DPMC (Director NSSD) This has beenfincorporated in NSSD engagement work that is underway. Will be
outside of the core response agencies. closed

6 | All government agencies to review their plans for All agencies. This has been incorporated into BAU for NZSIS (PSR), who are advising all agencies of this requirement Will be
changes to the national terrorism threat level. and/running regular sessions of Chief Security Officers (CSOs) to follow up on post-Christchurch issues. closed

7 | DPMC and New Zealand Security Intelligence Service to | DPMC (89(2)(g)(ii)) and Considered as part of the Cabinet ERS Committee paper ‘National Terrorism Threat Level and Response Will be
review the alignment between agency plans for changes | NZSIS (82(2)()(i) System’, and the CT Work Programme communications plan. This has been incorporated into BAU for closed
to the national terrorism threat level, and the process for DPMC, CTAG and NZSIS (PSR). Work will be monitored by the Counter-Terrorism Coordination Committee.
communicating changes across government and non-
government agencies.

8 | DPMC, Police and NZSIS to review the approach to DPMC(S9(2)(g)(ii) and Considered as part of the Cabinet ERS Committee paper ‘National Terrorism Threat Level and Response Will be
public communications with intent to establish a protocol | SQ(2)(g)(ii) ) System’, and the CT Work Programme communications plan. This has been incorporated into BAU for closed
for communicating future changes to the national DPMC, CTAG, NZSIS and NZ Police. Work will be monitored by the Counter-Terrorism Coordination
terrorism threat level. Committee.

9 | DPMC to complete a review of the national terrorism DPMC (89(2)(g)(ii)), New process agreed as part of the Cabinet ERS Committee paper ‘National Terrorism Threat Level and Will be
threat level process, including communicating changes NZSIS Response System’, and is in the CT Work Programme comms plan. New process tested during counter- closed
across government and non-government agencies. terrorism Exercise GUARDIAN in October 2019.

10 | The Ministry of Justice, in coordination with'the National | Ministry of Justice (*®@@® Review of Mass Fatality Framework (MFF) is underway in line with the proposed project plan submitted by | Will be
Disaster Victim ldentification Committee; to.review the and Police MOJ. MOJ and Police are reviewing the MFF and developing an operational plan to sit alongside it. The closed
National Mass Fatalities Framework and-identify National DVI Committee will provide input and support to both the Mass Fatality Frame work and Pamphlet.
opportunities for improvement.
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11 | Following the review, the National Disaster Victim Disaster Victim The pamphlet outlining the Disaster Victim Identification process in New Zealand.will be prepared as the Will be
Identification Committee to provide information for Identification Coordination MFF comes together. closed
domestic and international audiences on disaster victim | Committee (Chair: *@©@® This will be completed in conjunction with MOJ (Coroners Officer).
identification processes in New Zealand. ) _ _ L _

The information, pamphlet would be owned by the Coroner as it is a“coronial process.

12 | Ensure guidelines for First Responders undertaking Police and FENZ Incorporated into BAU for MOH, FENZ, NZ Police and NEMA. Will be
interviews are available for use in future emergencies. closed

13 | Reinforce with lead agencies that, in the context of an MCDEM (Jenna Rogers) Ongoing. Will be
ODESC-led or emergency management initiated MCDEM is continuing to promote and embed thése ‘arrangements with other lead agencies. The ODESC closed
response, responsibility for coordinating the welfare secretariat will support this by ensuring that the message is reinforced with lead agencies as required.
services function rests with MCDEM at the national level,
and CDEM Groups at the regional level.

14 | Confirm which agency should be responsible for the DPMC (Carolyn Schwalger) | Ongoing. MCDEM and CDEM Groups are by default currently responsible for the coordination of social Will be
broader social environment, particularly in transitioning | and MCDEM (Sarah Stuart- | recovery following an emergency. S9(2)(g)(i) closed
to recovery. Black)

Further work is required to establish and reinforce recovery arrangements and
MCDEM is establishing a/Government Recovery Coordination Group in 2020 to establish a sound
framework for recovery:including roles and responsibilities.
These arrangements will be reflected in the National CDEM Plan Order 2015, a review of which is due to
commence in 2020.

15 | Ensure transition of responsibility of welfare functions to | DPMC (Brook Barrington) Ongoing. MCDEM and CDEM Groups are responsible for coordination of welfare services across the 4R’s. Will be
a lead agency is clearly identified and understood when | and MCDEM (Sarah Stuart- | DPMC.will ensure, whenever an ODESC response phase concludes, that the agency to which the welfare closed
the ODESC response phase concludes. Black) functioniis transitioning is clearly identified and understands its responsibilities (in particular if the usual

arrangements for transition of welfare or social recovery are altered), and that this transition is formally noted
in relevant ODESC records. This is the responsibility of ODESC to action as required.

16 | All government agencies to continue active efforts to All government agencies. The national CT Strategy agreed by Cabinet in September 2019 includes a focus on ‘working collectively as | Will be
build capability so that they can better understand and a nation to reduce and mitigate the risk of terrorism and violent extremism of all kinds’, including by working closed
deliver for the diverse communities they serve. in partnership with communities.

Social Inclusion is a priority element of the CT Work Programme, with cross-agency work being led by MSD.
The agreed Safer Communities Fund and crowded places guidance (under development) both also have
significant community components. Ongoing work will be monitored by the Counter-Terrorism Coordination
Committee.

17 | DPMC will incorporate lessons learned into the work MCDEM (Sarah Stuart- Ongoing as part of core MCDEM business. Will be
programme underway to reinforce the core areas of Black) closed
cooperation that need to exist between central and local
government in times of emergency response.

18 | The Ministry of Foreign Affairs and Trade, New Zealand | MFAT, NZ Police, MBIE Several strands of work have been actioned, including MFAT joining the National DVI Committee, a draft Will be
Police, Ministry of Business, Innovation and and DIA Procedure for formal notification of the deaths of foreign nationals following the completion of DVI, and closed
Employment, and the Department of Internal Affairs to consideration of an all-agency information-sharing arrangement. NZ Police and MOJ are progressing the
consider how to streamline information sharing about Mass Fatality Framework and Operational Plan, setting out coronial arrangements and inter-dependencies
victims of mass casualty events. with government agencies relating to the management of multiple fatality emergencies (being reported on

separately to SIB). Work is in progress and has been incorporated into BAU.
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