











8 Relationship Managers and contact details

8.1 Each party’s initial postal address, physical address, email address, phone number and
Relationship Manager details is set out below:

Purchasing Agency:

Relationship Manager: Shane Carter

Postal address: PO Box 1556
Wellington

Physical address: Level 11

The Aurora Centre
56 The Terrace
Wellington

Email address:

Phone number:
Provider:

Relationship Manager:

Postal address:

Physical address: %
@%

82 T asing Agency’s Regional Contract Managers and the Provider’s Regional Contact
are set out below:

Location MSD Contact Details Red Cross Contact Details
Auckland Maria ‘ ” Michelle
Nedeljkov Burton

Hamilton Sara
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McLaughlin

Palmerston David Jermy
North,

Wellington Farisha Begg Samantha
Jones
Masterton Samantha
Jones
Nelson Gary
Gatward-
Smith
Blenheim

Christchurch Netsy Habte

Ashburton

D)7 | e
A @

Timaru C e son Wossen

A28\,

Dunedin.> X N\ Claire
Speedy
P

Invercargi N Phil
Dobson

Christchurch Marie Ward Pooja
Kaiwhakaoranga Thakkar
Relationship

Management

y a
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National Shane Carter Jarrah
Cooke
Rukiah
Goodwillie

9 Changes or additions to the Framework Terms and Conditions

9.1 The Provider and Purchasing Agency agree to amend the Framework Terms and Conditions as
set out in Appendix 8 and 9.

9.2 Exceptas set out in Appendix 8 and 9, the Framework Terms and Conditi aini
force and effect in relation to this Outcome Agreement. &
Signatures @ %
Signed as an agreement @
’ nder Schedule 6, clause 2 o ervic 6 sign on behalf of the
lopment as follows: @ %
@@ @@ /J/ 0 7{& )
NN S

N
S
%
forandon b @Eas
<

follows:
" / . ’;
@ Wf 30 June 2022
Signed by Sarah Stuart-Black Date
Secretary General
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1 Service Delivery

1.1 Services shall be delivered to participants between the hours of 9:00am and 5:00pm Monday to
Friday, or outside of these times with the consent of the participant.

1.2 The style of delivery must acknowledge and consider the situation of each participant and use an
approach that is appropriate, individualised and delivered in a manner sensitive to participant
needs. The service must be delivered in an environment that is positive and encourages
achievement. Contact with participants will be formal, either one-to-one or a group situation
and will include activities tailored to meet the individual participants needs.

1.3 The service is expected to be up to a maximum of six (6) months in duration. The Provider will

work with the participant to achieve an employment outcome within t months
duration. In the absence of an employment outcome being achiev erwi p
the participant on the service and return the participant back to ervice Cent v@n
employment outcome is achieved within the six (6) months ice delivery perio rovider
will offer support for the remaining duration of the pari 'v rvice peried)\to assist the
participant in remaining in employment. Where a ' sferre eveloping Job
Seeker to Active Job Seeker the Provider will : - um ) months duration.

1.4 At the end of the six months duration, whe jOb e not been placed into
o tra ards employment the Provider

k and Income Co-ordinator and

ould be up to a maximum of six (6)

determmed by the Work and Income

Coordinator wit th i enda the Provider and reported back to the Regional
elatlonshnp Where quests should be escalated to the National
Relatio t

1.5 ' wull e

o have extensive local networks with support services, including

mg an g services, employers, industry groups and training providers. The
Provud acancies from their own employer networks.
1 6 Pro required to have processes acceptable to the Ministry in place for the resolution of

nts’ complaints and for dealing with incidents or accidents in order to satisfy Health and
y standards. The Provider will be required to have a Participant Feedback process in place
to ensure a reasonable level of participant satisfaction is achieved.

2 Service Content

21 s9(2)(b)(ii)

Y
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3 Program
31T Funo
ircase t cle

31, Th@ principles when applying this include:
@ a) Covers actual and reasonable participant expenses
b) Does the payment:

i help the participant become work ready, or allow them to start work
by reducing barriers to their employment; or

i staircase the participant closer to employment; or
ili  improve a participant’s competitiveness in the labour market?

Y A
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