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ADEPT Changes

To: All Border and Visa Operations Staff
From: INZ ADEPT

Action required: Discuss with your teams

Context

ADEPT has identified three changes to specific system processes to help with the
processing of applications. These changes are in response to queries raised by
ADEPT users. &

Hybrid Work Visa Applications

Please check the submission date before processing Work Visa applications. @@ @
All Work Visa applications submitted in ADEPT on or after 17 September 202 @ @

should be processed as an end-to-end Work Visa application. %

Work Visa applications submitted prior to 17 September 2022 shoul essed

as a hybrid application. A hybrid application refers to a Work Vi plidatiorrthat is
processed in both AMS and ADEPT.
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Please discuss with your teams.
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Raising Employer Alerts and
Warnings in ADEPT

To: All Border and Visa Operations staff

From: Stefan Koetsier, ADEPT Operations
Team

Action required: Discuss with your teams

Context @ &
In May of 2022, a one-time data extract was taken of all employer alerts and @
warnings in AMS, and the NZBNs of those employers. These were imported into

ADEPT, so that when an employer with one of those NZBNs applies, it triggers the

alert/warning and flags the application for manual assessment.

However, going forward no further data extracts will be taken from AMS. Ther @

all new alerts/warnings raised against employers in AMS must also be manu
raised against the employer or their NZBN in ADEPT.

AMS client identities of people are resolved via IDMe so they d
alerts/warnings to be separately raised in ADEPT be
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