Data and Insights Specialist

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team dedicated to
the success and aspirations of students. You will be encouraged to learn and grow, both as an

individual and as a professional; and to achieve excellence in everything you do. A career at MIT
gives you the opportunity to transform lives and communities.

Reports to: Insights and Marketing Strategy Manager Location: South Auckland
Directorate: Student Journey Grade/Band

Purpose of Marketing Team
Lead marketing to attract as many students and industry partners as_possible to MIT and understand and
support the best possible student experience across the student jourfey.

Purpose of Position
To work with the relevant parties to prepare for, run and.complete,strategic marketing projects. To support
the Insights and Strategy Marketing Manager with insights, research and analytics.

Accountabilities

Project Preparation and Management

a) Work with the relevant stakeholdefs to understahd the business requirements and current process

b) Identify where improvements/changes will'add significant value

c) Determine if additional capabilities are required to support the business requirement and work with the
Insights and Marketing\Strategy Matiager on options

d) Develop business cases

e) Work with thefstakeholders to,understand the value the solution will provide to their area

f) Identify any interhal process/changes that will need to be made and the impact of these

g) Document the propeSed selution architecture and prepare presentations that clearly describe the
solution, benefits ‘andwalue

h) Actively participate in post implementation reviews and promote the ‘lessons learned’ to achieve
improved systéms, processes, procedures and best practices.

i) Utilising strang planning skills, ensure projects, work programmes and initiatives deliver agreed
objectives'within timelines and budget

j)  Help transition projects into BAU with documentation and training where required

Deliver Data Interpretation and Analytics
As required, gather and/or analyse data, presenting back finding to stakeholders.



Provide Market and Customer Research

Provide support to the Insights and Marketing Strategy Manager to run market and customer research

initiatives, including but limited to:

a)
b)
c)
d)
e)

Developing methodology

Develop business case

Manage and execute projects

Organise meetings or focus groups

Present findings back to relevant stakeholders

Account Management

Account management of assigned internal business units.

Team Culture

a)
b)
c)

d)
e)
f)
8)

Strive to live all of MIT’s values

Be open to mentorship by senior staff

Always offer constructive criticism and seek solutions to problems and issues..Equally, be open to
receiving constructive criticism.

Keep up to date with latest marketing thinking and industry knowledge.

Help recognise sources of conflict and act to resolve-them

Be compassionate, respectful and bold in calling out unproféssional or disrespectful behaviour
Contribute effectively to the wider institute working collaberatively with others within the directorate
and across MIT.

Execution of duties

Pertaining to all duties, this role is'réquires the following to be carried out if required:

a)
b)
c)
d)
e)
f)

Research into best practice

Briefing to the relevant partiés

Engagement with stakeholders

Copy writing, story boarding‘and wireframing
Planning of userjourney

Documentation and peview

Policy

a)

b)

c)
d)

Work with€hesteam to achieve its strategic direction and goals through the communication of the MIT
strategies.

Escalate‘alibreaches of policy and anomalies to the Insights and Marketing Strategy Manager for
discussion and resolution.

Ensure legal issues of copyright and other related provisions are strictly adhered to.

To carry out other duties which may reasonably be required by the Insights and Marketing Strategy
Manager.
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Compliance

a) Provide professional and ethical behaviour in your actions by ensuring compliance with external
legislation, industry standards and internal operating policies and procedures relevant to the position.

b) Ensures leadership and management of Health and Safety practices & policy within area of
responsibility.

c) Recognises and works in a way that is consistent with our Treaty of Waitangi partnership commitments.

d) To carry out other duties which may reasonably be required by the Insights and Marketing Strategy
Manager.

Health & Safety

You are expected to promote and develop an ongoing, proactive, health and safety culture amengst those
working within your area of responsibility by ensuring best practice occurs as stated in MIT palicies, processes
and procedures.

You are to take reasonable care for your own safety and ensure no actions or”in-actions on your part
compromise the safety of others. You are expected to actively encéurage and participate in MIT’s health and
safety culture by complying with MIT health and safety policies, procésses, and procedures as well as following
any reasonable instruction related to health and safety.

Te Tiriti O Waitangi

MIT has a clear commitment to the advancementhof\sMatauranga, Maori, Te Tiriti o Waitangi and the
application of Ako (Maori pedagogy). MIT is deliberate in the use and reference to ‘Te Tiriti o Waitangi’ as it
is an acknowledgement of the valued MaoriJanguage versioniof The Treaty of Waitangi.

Te Tiriti o Waitangi is one of the key guiding doCumentsiforneducation in Aotearoa, New Zealand. It guarantees
equal consideration, protection of tadnga Maori,\and” partnership between the Crown and the Maori
signatories. The Education Act 1989pidéntifiesithat one of the duties of each TEI council, in the performance
and functions and the exercis€ of its powers (s281), is to acknowledge the principles of Te Tiriti o Waitangi.

All MIT staff are expectéd to:

e Build and have an bndefstanding of\the value and principles of Te Tiriti o Waitangi and how this can be
applied to support-educational,suecess for Maori; and

e Ensure that the staff are aware of their responsibilities to apply the values and principles of Te Tiriti o
Waitangi in support of<a bicultural environment.

All team members/so champion and support MIT’s commitment to Te Tiriti o Waitangi and to demonstrate
through your behavieur and actions support for MIT as a culturally responsive environment for all students,
staff and other, pérsons within your area of responsibility.

All team members to attend Te Tiriti o Waitangi and/or Biculturalism in Aotearoa New Zealand training
opportunities. Where appropriate team members are to be actively engaged in MIT Te Tiriti o Waitangi
professional development training.
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Organisational obligations

a) Provide professional and ethical behaviour in your actions by ensuring compliance with external
legislation and industry standards, and alignment with MIT’s The Way We Work and MIT Values.

b) Asan employee of MIT you are required to familiarise yourself with and comply with all organisation
policies and procedures.

c) MIT’s reputation is enhanced within industry and the community by all that you do

d) Promote activities and initiatives that assist MIT achieve its vision and mission

The above statements are intended to describe the general nature and level of work being performed._ They
are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required ofithe
position and the incumbent.

MIT Values

Our Values highlight what’s important and how we like to get things doheat MIT. They span the beliefs,
principles and attitudes that make up the spirit of our organisation.~Qur Values are:

WE ARE REAL

We admire people who are genuine and honest. Down to ‘®arth people-whae reflect the way we like to teach,
with practical, hands-on learning that leads to real skillssforreal jobs in the real world.

We are genuine, honest and down to earth.

MANAAKITANGA

We genuinely care for others. So we make people feel.weleome through kindness, understanding and
respect. We make them feel apprecidated-hy’acknowledging their contributions. All of which creates an
environment where achievement can.b€ nurtured.

We care for others to nurture’achievement.

WE ARE CONNECTED

We build valuable partnerships with industries, businesses and individuals, where knowledge is shared and
created without silos; fences or'egos. When others talk, we really listen. We’re open and approachable.
Because we want our networks'to be strong and our relationships to be genuine and long-lasting.

We are well connected, 'open and approachable.

WE ARE EXCELKENF

To help people*become the best they can be, we aim higher in everything we do. So we push boundaries
and exceed'expéctations. It’s the way we achieve great results and the reason we get to celebrate success.
We get great results and celebrate success.
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Job Dimensions:

FINANCIAL AUTHORITY: n/a
BUDGET SIZE: n/a
REVENUE: n/a
DIRECT REPORTS: n/a

Relationships:

Internal: External:

Executive Leadership team Student body, voice and council

The rest of the Marketing team Professional bodies ‘1
Other service centres Specialist consultants and suppliers NOM
Academic staff Industry groups and peer )

Individual contracters

External agencies

Other tertiary organizations_
Experience:

At least 4 years’ experience in a combination of the following:
e marketing or customer experience projects,

e business analytics;

e data analytics;

e orinsights.

Experience in the following is essential:

e Business requirement gathering and proce€ss mapping.

e Managing or coordinating projects, delivering to hard deadlines.

e Some data analytics backgrolnd.

e Demonstrate outstanding communication skills both verbal and written.

e Quickly develop andwynaintain strong working relationships across all levels of an organisation as
well as external(stakeholders.

e Confident in having difficult conversations and resolving conflict quickly with internal and external
staff.

e Computer skills (Exeel in particular, Word, PowerPoint, Visio)
o Ability to hé flexible and initiative.
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Qualifications
Tertiary marketing or project management qualification preferred.

Competencies
Job Specific

A passion for the value of education and for making a positive contribution to people’s lives.

Project management, including requirement gathering and process mapping. Background with
formal project management methodology preferred.

Strong problem solving and research skills.

Able to communicate and effectively build relationships with a wide range of ages, ethnicgroups,
industry/professions/groups and suppliers.

Sound data analytic skills, ideally with the use of Excel or PowerBI.

Good understanding of digital systems, integration and data structures.
Comfortable with risk taking to try new untested ideas.

Ability to understand and adapt to new technologies quickly’

An eye for detail.

Strong English language skills.

Sound reasoning, critical thinking, problem solvingtand decision-making skills.
Demonstrated continuous improvement approach.

Core

Effective communicator — able to listen tosand understand others.
Ability to drive projects and workK as_paft of ateam.

Able to develop and maintainsstrong proféssional working relationships with all areas of the
business.

Able to manage multiple and‘conflicting\priorities in a fast-paced environment and meet strict
deadlines.

Ability to help develop’a positive team culture, which see customer service as key

Acts ethically and with integrity

Maintains positive and‘constructive outlook.

Negotiates and persuades effectively at all levels of the organisation.

Drives alignment with clients, partners, and stakeholders.

Ownershiplof,epportunities and issues, finding solutions, initiative to make things happen.
Display/sound business judgment and decision-making capability.

Understands applicable laws, regulations, and government requirements and their impact on the
business.
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Data and Insights Specialist

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angit hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o

te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and imake a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Insights and Maketi Q@pn: Tamaki Makaurau, Auckland

Manager %
Directorate: Pasifika Partner@a d s{w&

Reports to:

Te aronga o te tﬁrang@d(e of p tEn

Purpose of Marketg Team \/

Lead marketing to attract X ny students and industry partners as possible to MIT and understand and
support the best possib nt experience across the student journey.

Purpose of Posi
To work wit elevant parties to prepare for, run and complete strategic marketing projects. To support
the Insights andStrategy Marketing Manager with insights, research and analytics.

Au haepapa: Accountabilities

Project Preparation and Management

e  Work with the relevant stakeholders to understand the business requirements and current process

e Identify where improvements/changes will add significant value

e Determine if additional capabilities are required to support the business requirement and work with the
e Insights and Marketing Strategy Manager on options

e Develop business cases
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Deputy Director

Reports to:  Executive Director, Location: Tech Park, Manukau
ConCOVE
Directorate: ConCOVE Type: Senior Manager

ConCOVE is the national Centre of Vocational Excellence for the Construction and Infrastructure industries.
ConCOVE connects and aligns industry, learners and vocational education to re-imagine clear, equitable and
supported career pathways within the Construction and Infrastructure sector. ConCOVE is hosted by, Manukau
Institute of Technology (within Te Plikenga), but operates under its own brand and with a high level©findependence
as directed by its (advisory) Board.

The work of ConCOVE is organised according to five complex and multi-year prejects. THe‘broader programme of
work is interconnected and requires a structured portfolio approach to management of delivery.

The Deputy Director provides programme management leadership’to the programmé of work. It is responsible for
working with the portfolio management team to ensure that.thé pfojects are designed, delivered and quality
assured in accordance with best practice and ethical standards. The Deputy-Director mentors the ConCOVE team to
develop their portfolio management capabilities and achieve‘exeellent outputs and outcomes.

The Deputy Director will be expected to deputise for the Executive Director as required.

Accountabilities:
Projects

a. Provide leadership in the designyimplemehntation and review of projects to ensure that they are in
accordance with best prdctice.

b. Ensure that as projects progress and evolve they remain aligned to their contractual obligations (including
mission and deliverables):

c. Ensure that thesprogramme of work of the ConCOVE give effect to Te Tiriti o Waitangi.

d. Ensure that thesoroegramme of work of ConCOVE adhere to the highest ethical standards.

e. Ensure that all projects aredésigned to improve outcomes for Maori, Pasifika and Women in the
industries, and that/the design and implementation of the programme of work is conducted in genuine
partnership withdViaori; Pasifika and Women and in accordance with Te Tiriti o Waitangi.

f. Ensure that the design and implementation of the programme of work is conducted in genuine
partnershig with,industry and responsive to the dynamic industry context.

g. Design,andimplement appropriate quality assurance arrangements for all academic aspects of the
programme of work.

h. Assist the Director in ensuring that the programme of work and project activities is resourced with the

appropriate skills and capabilities, financial resources and time allocations.
Maintain financial overview of project costs.

People Leadership

a.

Support the Executive Director in developing a culture of excellence and collaboration within the

ConCOVE and across its Membership.
@' g
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Build and maintain excellent relationships with the ConCOVE staff,

Board, Advisory Groups and Membership in order to optimally design,

implement and deliver on the projects.

Understands Te Tiriti o Waitangi and supports the required tikanga and cultural capability building across
the ConCOVE.

Provide mentorship to the ConCOVE staff on all portfolio management needs.

Communicate openly and provide constructive feedback to help drive a culture of positivity and
continuous quality improvement.

Oversee and model positive leadership to the ConCOVE project teams, creating an environment which is
culturally safe and in which employees and contractors are motivated and innovative.

Support ConCOVE Portfolio Managers as required in their management, delivery and coordination,of
projects, including their liaison with the host organisation, and stakeholders.

ConCOVE-wide responsibilities

a.

As a member of ConCOVE’s leadership, the Deputy Director will be expectedito participate.in a broad
range of ConCOVE activities as may be required from time to time hy thé Executivé Director.

Keep the Executive Director advised on risks to the projects and pfovide advice/on appropriate risk
management strategies.

Te Tiriti o Waitangi

a.

o T

Work with Te Tiriti o Waitangi partners to co-design*functions and, activities and influence, engage and
embed initiatives across the system.

Ensures that our work is informed and agreed by eurpartnefs and meets their reporting requirements.
Creates strategies for the ConCOVE Tuhura thatsupportdMaori‘€Crown relationships.

Influences positive behaviours within iddustries andeemployers to impact success for Maori in the VET
system.

Organisational obligations

a.
b.
C.

Contribute to evolving the business through personal role delivery and effective teamwork.

Commit to operating within”ConCOVE@nd MIT methodologies and policies.

Promote a safe and healthy workplace“by undertaking responsibilities as outlined in MIT’s health and
safety policy and procedures.

ConCOVE's reputationis enhanced within industry and the community by all that you do.

Promote activitiés-and initiatives’that assist ConCOVE achieve its vision and mission.

The above statements are intended to describe the general nature and level of work being performed. They are
not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of the position
and the incumbent.

Job Dimensions:

Financial Authority: As authorised through MIT and Board approved delegated authority. Budget:

FTE:

ConCOVE has a budget of up to $2.5 million per annum from 2020 to 2024.
ConCOVE has approx. 10 FTE and the potential to engage contractors.

Nil (although the Deputy Director will be required to deputise for the Director from time to time).
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Relationships:

Internal: External:
- ConCOVE team - Research partners
- ConCOVE Board - Industry stakeholders
- MIT (Te PUkenga) staff - Waihanga Ara Rau (Construction and Infrastructure
- Industry advisory groups (Maori, Pacifi( Workforce Development Council), and other WDCs
and Women'’s) generally
- Other CoVEs

- Regional Skills Leadership Groups

- Tertiary Education Organisations

- Tertiary Education Commission (and othéf
Government entities aswequired) Néw Zealand
Qualifications Authority:

- lwiand Hapi

- Industry experts (nationally and,internationally)
Researchefs (nationally@andinternationally)

E

Xperience:

Critical

Demonstrated track record of leading multiple pfejects, often‘nparallel, through to successful and world-class
conclusions.

Awareness and acceptance of epistemologies from Maori, Rasifika and Women’s perspectives.

Demonstrated track record of partnéring with Maori~Pasifika and women to collectively advance the
achievement of equitable outcomes(

Demonstrated expertise across a range of quantitative and qualitative research methods, or via running multiple
research or related investigative projects.

Ability to mentor projectsstaff to develep portfolio and programme management capabilities.
Have a knowledge of@and commitmentito Te Tiriti o Waitangi and its practical implementation.
Demonstrated ability-te respondappropriately and calmly and to perform under pressure.
Relevant postgraduate qualification.

Phenomenal analytical, writing and presentation skills.

Good understanding ofitikanga Maori.

Desirable

Experiencenresearching in the fields of public policy and regulatory environments, organisational systems,
educational effectiveness and social and economic equity.

Experience working with big data sets.
Previous experience in a tertiary setting.

Ability to lead projects on time and on budget.
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Competencies:

Accountability: Drive for results and commitment to delivery.

Analysis and judgement: Identifies and analyses issues and problems, considers alternatives, makes sound
decisions and commits to a course of action

Communication: Clearly and concisely communicates with a wide range of people in all situations, both orally
and in writing; effectively listens; understands cultural differences in regard to communication

Decisiveness: formulates clear decision criteria, makes sound decisions and commits to
and implements or initiates action promptly.

Facilitating Change: the ability to encourage others to seek opportunities for different and innovative
approaches to addressing problems and opportunities.

Impact and Influence: the ability to persuade, convince and influence others.

Innovation: Questions the way things are done; encourages the discussion,\ffeesdebatéand«generation of
creative ideas and solutions; learns from past mistakes; generates new and,creative ideas to improve the status
quo

Inspiring Others: using interpersonal styles and methods that inspire,and guide individUals toward higher levels
of performance; modifying behaviour to accommodate tasks, situations and individuals involved.

Integrity: Is fair, open, honest and consistent in behaviour andi€ansbe reliedhupon; is highly receptive to Maori,
Pasifika and gender issues; generates confidence in others through professional and ethical behaviour

Leadership: modelling the vision and values, being<action orientated, making decisions taking into account
associated issues and shaping team or group prioritiés toe reflegt.the‘erganisation’s vision and values.

Outward Looking Orientation: keeping ConCOVE"s"purposSesvalues, students, customers, stakeholders and
external environment at the forefront of your relationships, decision making and actions.

Persuading and influencing: Gains the‘cd-operation, of others by seeking their points of view; understands
differing views and identifies points of-agreement; negotiates solutions to meet the objectives of all parties
where possible; confidently advotates+a’prefefredapproach

Relationship building: Builds and, maintdins” positive and productive working relationships and networks;
consults widely; is sensitive towards different peoples and cultures

Self-management: Effegtively plans‘and organises work to achieve desired outcomes; proactive, remains
focused, takes actiontoevercome obstacles and follows through to completion

Stakeholder focus:®Understands,and believes in the importance of stakeholder service; listens to and
understands the needs of.internal and external stakeholders; displays professional, courteous and empathetic
approach; considers_equityl and diversity issues in interactions; meets and exceeds expectation to ensure
satisfaction

Strategic thinking: ‘Understands the big picture and is forward thinking; seeks and accepts challenges and
opportunities; develops and communicates a clear, inspiring and relevant direction

Teamwork: Works co-operatively, respects and is open with others in a team-setting to achieve results and
team goals

Understanding of Te Tiriti o Waitangi and Kaupapa Maori: Understanding and ability to work cohesively with
co-chairs and The Board to ensure the principles of partnership, protection and participation are included in all
aspects of ConCOVE operations and communications
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MIT Specific Information

Health & Safety:

e You are expected to promote and develop an ongoing, proactive, health and safety culture amongst those
working within your area of responsibility by ensuring best practice occurs as stated in MIT policies,
processes and procedures.

e You are to take reasonable care for your own safety and ensure no actions or in—actions on your part
compromise the safety of others. You are expected to actively encourage and participate in MIT’s health
and safety culture by complying with MIT health and safety policies, processes, and procedures as well as
following any reasonable instruction related to health and safety.

Te Tiriti O Waitangi:

MIT has a clear commitment to the advancement of Matauranga Maori, Te Tititi/o Waitangi and the application of
Ako (Maori pedagogy). MIT is deliberate in the use and reference to ‘Te Tiriti‘o\Waitangi’ as it is\an acknowledgement
of the valued Maori language version of The Treaty of Waitangi.

Te Tiriti o Waitangi is one of the key guiding documents for educatioh in"Aotearoa, New Zealand. It guarantees equal
consideration, protection of taonga Maori, and partnership betwéen’the Crown and the Maori signatories. The
Education and Training Act 2020, states that NZIST (of which MIT is a wholly-owned subsidiary) “must operate in a
way that allows it to develop meaningful partnerships with.Maori'employers and

communities and to reflect Maori-Crown partnerships tovensure that its\governance, management, and operations
give effect to Te Tiriti o Waitangi and to respond to the needs of, and improve outcomes for, Maori learners, whanau,
hap, and iwi” (Part 1, clause 9(1)(g))*.

All MIT staff are expected to:

. Build and have an understanding of/the valtie,and principles of Te Tiriti o Waitangi and how this can be
applied to support educational suceess forMaori; and

. Ensure that the staff arehaware of theif responsibilities to apply the values and principles of Te Tiriti o
Waitangi in support of a biculttral environmént:

. All team members to champion andsupport MIT’s commitment to Te Tiriti o Waitangi and to demonstrate
through your behaviolr ahd-actions stppert for MIT as a culturally responsive environment for all learners, staff and
other persons within your area.of responsibility.

. All team members to attend Te Tiriti o Waitangi and for Biculturalism in Aotearoa New Zealand training
opportunities. Where appropriate team members are to be actively engaged in MIT Te Tiriti o Waitangi professional
development training:

1 Education and Training Act 2020, (Version as at 28 Oct 2021). Retrieved from
https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.html.
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MIT Values:
Our Values highlight what’s important and how we like to get things done at MIT.
They span the beliefs, principles and attitudes that make up the spirit of our organisation. Our Values are:

WE ARE REAL
We admire people who are genuine and honest. Down to earth people who reflect the way we like to teach, with

practical, hands—on learning that leads to real skills for real jobs in the real world We are genuine, honest and down
to earth.

MANAAKITANGA

We genuinely care for others. So, we make people feel welcome through kindness, understanding and réspect. We
make them feel appreciated by acknowledging their contributions. All of which creates an enviroAment/where
achievement can be nurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partnerships with industries, businesses and individuals, where knowledge is shared and created
without silos, fences or egos. When others talk, we really listen. We're.dpen and appreachable. Because we want our
networks to be strong and our relationships to be genuine and long=~lasting.

We are well connected, open and approachable.

WE ARE EXCELLENT

To help people become the best they can be, we aim higher in everything'we do. So, we push boundaries and exceed
expectations. It’s the way we achieve great results and theseason we get to celebrate success.

We get great results and celebrate success.
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Deputy Director — Academic

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team dedicated to
getting learners into great jobs. You will be encouraged to learn and grow, both as an individual and

as a professional. You will live and breathe our Values: We are Real, Manaakitanga, We are
Connected and We are Excellent. A career at MIT gives you the opportunity to transform lives and
communities.

Reports to: Director, ConCOVE Location: Auckland

Directorate: Academic Grade/Band: Senior'Manager

Purpose of position:

ConCOVE is the national Centre of Vocational Excellence-farthe Construction and Infrastructure industries.
ConCOVE connects and aligns industry, learners and voeational edlication to re-imagine clear, equitable and
supported career pathways within the Construction‘and/Infrastructure sector. ConCOVE is hosted by Manukau
Institute of Technology (within Te Pllkenga), bt operates underts'own brand and with a high level of
independence as directed by its (advisory)Board.,

The work of ConCOVE is organised according to five complex and multi-year applied research projects. Each
project has a Project Lead responsible for'delivery of the project on time, on budget and to the required
standard.

The Deputy Director Academic provides academic leadership to these applied research projects. It is
responsible for workingwithsthe Project'Lead and Project Teams to ensure that the projects are designed,
delivered and quality assured in aecordance with best practice and ethical standards. The Deputy Director
Academic mentors the ConCOVE'project staff to help develop their applied research and project management
capabilities and achieve excellent outputs and outcomes.

The Deputy Director/Academiic will be expected to deputise for the Director as required.
Accountabilitiess

Projects

e Provide leadership in the design, implementation and review of applied research projects
to ensure that they are in accordance with best practice.

e Ensure that as projects progress and evolve they remain aligned to their contractual
obligations (including mission and deliverables).

e Ensure that the applied research activities of ConCOVE give effect to Te Tiriti o Waitangi.
e Ensure that the applied research activities of ConCOVE adhere to the highest ethical



standards.

Ensure that all projects are designed to improve outcomes for Maori, Pasifika and Women
in the industries, and that the design and implementation of the projects is conducted in
genuine partnership with Maori, Pasifika and Women and in accordance with Te Tiriti o
Waitangi.

Ensure that the design and implementation of the projects is conducted in genuine
partnership with industry and responsive to the dynamic industry context.

Design and implement appropriate quality assurance arrangements for all academic
aspects of the projects.

Assist the Director in ensuring that each project is resourced with the appropriate skills
and capabilities, financial resources and time allocations.

People Leadership

Support the Director in developing a culture of excellence and collaberation within
ConCOVE and across its Membership.

Build and maintain excellent relationships with the ConCOVE/Staff, Board, Advisory Groups
and Membership in order to optimally design, implementrand/deliver on the'projects.

Provide mentorship to the ConCOVE staff on all academie/matters, buildingtheir capability
for excellent applied research across a range of methodsand perspéctives.

Communicate openly and provide constructivefeedback to help drive a culture of
positivity and continuous quality improvement:

Oversee and model positive leadership,to the'*€ConCOVE*project teams, creating an
environment which is culturally safe and in which empldyees and contractors are
motivated and innovative.

Support ConCOVE Project Mafagers'as required+intheir management, delivery and
coordination of projects, ineluding’their liaison‘with the host organisation, and
stakeholders.

ConCOVE-wide responsibilities

As a member ofiConCOVE’s leadership, the Deputy Director Academic will be expected to
participatelin,a.broad range of ConCOVE activities as may be required from time to time
by the Director.

Keep the Directoradvised on risks to the projects and provide advice on appropriate risk
management strategies.

Health & Safety:

You/aré\expected to promote and develop an ongoing, proactive, health and safety culture
amongst those working within your area of responsibility by ensuring best practice occurs
as stated in MIT policies, processes and procedures.

You are to take reasonable care for your own safety and ensure no actions or in—actions
on your part compromise the safety of others. You are expected to actively encourage and
participate in MIT’s health and safety culture by complying with MIT health and safety
policies, processes, and procedures as well as following any reasonable instruction related
to health and safety.



Te Tiriti O Waitangi:

MIT has a clear commitment to the advancement of Matauranga Maori, Te Tiriti o Waitangi and the application
of Ako (Maori pedagogy). MIT is deliberate in the use and reference to ‘Te Tiriti o Waitangi’ as it is an
acknowledgement of the valued Maori language version of The Treaty of Waitangi.

Te Tiriti o Waitangi is one of the key guiding documents for education in Aotearoa, New Zealand. It guarantees
equal consideration, protection of taonga Maori, and partnership between the Crown and the Maori
signatories. The Education and Training Act 2020, states that NZIST (of which MIT is a wholly-owned subsidiary)
“must operate in a way that allows it to develop meaningful partnerships with Maori employers and
communities and to reflect Maori-Crown partnerships to ensure that its governance, management, and
operations give effect to Te Tiriti o Waitangi and to respond to the needs of, and improve outcomes for, Maori
learners, whanau, hapu, and iwi” (Part 1, clause 9(1)(g))*.

All MIT staff are expected to:

e Build and have an understanding of the value and principles of Te Tiriti6 Waitangi‘and
how this can be applied to support educational success for Maori; and

e Ensure that the staff are aware of their responsibilities to apply)the values and principles
of Te Tiriti o Waitangi in support of a bicultural environment:

e All team members to champion and support MIT’s commitmeént to, Te Tiriti o Waitangi and
to demonstrate through your behaviour and actions,support for.MITas a culturally
responsive environment for all learners, staff and other persons within your area of
responsibility.

e All team members to attend Te Tiriti o Waitangi‘and ferBiculturalism in Aotearoa New
Zealand training opportunities. Where appropriate team’members are to be actively
engaged in MIT Te Tiriti o Waitangi’professionaldevelopment training.

Organisational obligations:

e Provide professional and ethiCal behaviour in'your actions by ensuring compliance with
external legislation and industry standards, and alignment with MIT’s code of conduct,
Policies and MIT Values

o As an employee of MIT you are required to familiarise yourself with and comply with all
organisatioh policieés and procedures

e MIT’s reputation is enhanced within industry and the community by all that you do

e Promote activitieS andtinitiatives that assist MIT to achieve its vision and mission

The above stateménts are intended to describe the general nature and level of work being
performed. They are hot intended to be construed as an exhaustive list of all responsibilities, duties
and skills regquired,of the position and the incumbent.

MIT Values:
Our Values highlight what’s important and how we like to get things done at MIT. They span the
beliefs, principles and attitudes that make up the spirit of our organisation. Our Values are:

1 Education and Training Act 2020, (Version as at 28 Oct 2021). Retrieved from
https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.html.




WE ARE REAL

We admire people who are genuine and honest. Down to earth people who reflect the way we like
to teach, with practical, hands—on learning that leads to real skills for real jobs in the real world
We are genuine, honest and down to earth.

MANAAKITANGA

We genuinely care for others. So, we make people feel welcome through kindness, understanding
and respect. We make them feel appreciated by acknowledging their contributions. All of which
creates an environment where achievement can be nurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partnerships with industries, businesses and individuals, whefe knowledge/is
shared and created without silos, fences or egos. When others talk, we really listen¥Weg’re openand
approachable. Because we want our networks to be strong and our relationship$ to be genuine arnd
long-lasting.

We are well connected, open and approachable.

WE ARE EXCELLENT

To help people become the best they can be, we aim higherin“éverythingwe do. So, we push
boundaries and exceed expectations. It's the way we achieve great results andthe reason we get to
celebrate success.

We get great results and celebrate success.

Job Dimensions:

Financial Authority: As authofisedithrough MIFand Board approved delegated authority.

Budget: CoACOVE has a budget.of up to $2.5 million per annum from 2020 to 2024.
Revenue: Maintain contracted revenue by meeting contract obligations.

FTE: ConCOVE has approx. 10 FTE and the potential to engage contractors.

Direct Reports: Nil (@lthough the Deputy Director Academic will be required to deputise for the

Director from time to time).
Relationships:

Internal: AIMConCOVE staff
The ConCOVE Board
DCE Academic MIT & Unitec, and other staff within MIT who assist with the hosting of ConCOVE
MIT Ethics Committee

External: Construction Centre Accord
ConCOVE Members
ConCOVE Advisory Groups
Construction and Infrastructure organisations



Waihanga Ara Rau (Construction and Infrastructure Workforce Development Council), and

other WDCs generally

Other CoVEs

Regional Skills leadership Groups

Tertiary Education Organisations

Tertiary Education Commission (and other Government entities as required)
New Zealand Qualifications Authority

Iwi and Hapi

Industry experts (nationally and internationally)

Researchers (nationally and internationally)

Experience:

Critical
e Demonstrated track record of leading multiple applied research projects, often.in parallel,
through to successful and world-class conclusions.
e Awareness and acceptance of epistemologies from Maoriy Pasifika and Wemen’s
perspectives.
e Demonstrated track record of partnering with Maofi, Pasifika and.wemen to collectively
advance the achievement of equitable outcomes.
e Demonstrated expertise across a range of quantitative and qualitative research methods.
e Ability to mentor project staff to develop excellent apglied research capabilities.
e Have a knowledge of and commitmentto Te Tiriti o'Waitangi and its practical
implementation.
e Demonstrated ability to respond?appropriately’and calmly and to perform under pressure.
e Relevant postgraduate gualification.
e Phenomenal analyticalyavriting and, preésentation skills.
Desirable
e Experiencelresearching in‘the fields of public policy and regulatory environments,
organisational systems, éducational effectiveness and social and economic equity.
e Experience working with'big data sets.
e Previous experiencesin a tertiary setting.
o Ability tosdlead projects on time and on budget
CompetenCies:

Accountability: Drive for results and commitment to delivery.

Analysis and judgement: Identifies and analyses issues and problems, considers
alternatives, makes sound decisions and commits to a course of action

Communication: Clearly and concisely communicates with a wide range of people in all
situations, both orally and in writing; effectively listens; understands cultural differences in
regard to communication

Decisiveness: formulates clear decision criteria, makes sound decisions and commits to



and implements or initiates action promptly.

Facilitating Change: the ability to encourage others to seek opportunities for different and
innovative approaches to addressing problems and opportunities.

Impact and Influence: the ability to persuade, convince and influence others.

Innovation: Questions the way things are done; encourages the discussion, free debate
and generation of creative ideas and solutions; learns from past mistakes; generates new
and creative ideas to improve the status quo

Inspiring Others: using interpersonal styles and methods that inspire and guide individuals
toward higher levels of performance; modifying behaviour to accommodate tasks,
situations and individuals involved.

Integrity: Is fair, open, honest and consistent in behaviour and can be relied upon; is
highly receptive to Maori, Pasifika and gender issues; generates confidencé in others
through professional and ethical behaviour

Leadership: modelling the vision and values, being action orientated, making degisions
taking into account associated issues and shaping team or group‘priarities to s€flect the
organisation’s vision and values.

Outward Looking Orientation: keeping ConCOVE’s purpgse, values, students, customers,
stakeholders and external environment at the forefront of your relationships, decision
making and actions.

Persuading and influencing: Gains the co-operatien.ef others by seeking their points of
view; understands differing views and identifies,points of/agreement; negotiates solutions
to meet the objectives of all parties where passible; confidently advocates a preferred
approach

Relationship building: Builds anddnaintains positive .and productive working relationships
and networks; consults widely;is sensitive tewards'different peoples and cultures

Self-management: Effectively plans and6rganises work to achieve desired outcomes;
proactive, remains focused,\takes actionto_overcome obstacles and follows through to
completion

Stakeholder focus: Understands‘and believes in the importance of stakeholder service;
listens to and understands the needs of internal and external stakeholders; displays
professional, courteous and empathetic approach; considers equity and diversity issues in
interactions;'meets and éxceeds expectation to ensure satisfaction

Strategic thinkingZUnderstands the big picture and is forward thinking; seeks and accepts
challenges and opportunities; develops and communicates a clear, inspiring and relevant
direction

Teamwork: Works co-operatively, respects and is open with others in a team-setting to
achieveresults and team goals

Understanding of Te Tiriti o Waitangi and Kaupapa Maori: Understanding and ability to
work cohesively with co-chairs and The Board to ensure the principles of partnership,
protection and participation are included in all aspects of ConCOVE operations and
communications



Digital Media Designer

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team

dedicated to the success and aspirations of students. You will be encouraged to learn and grow,
both as an individual and as a professional; and to achieve excellence in everything you
do. A career at MIT gives you the opportunity to transform lives and communities.

Reports to:  Studio Manager Location: Greater Auckland

Directorate: Academic Grade/Band:

Purpose of Position:

The position provides graphics, video and other digital design services to create online curriculum
resources for our Students.

Responsibilities:

1 Graphics and Web Design

a) Produce digital curriculum resources for Students,using desktop applications including the
Adobe Creative Suite (lllustrator, Photoshop, After\Effects, Premiere and Character) Acrobat,
Adobe Captivate or similar, Word and‘web software (HTML and LMS)

b) Manage and design the creative aspect of design projects, including serving as an expert
resource to Academic Staff.

c) Design templates and sugpetting graphics that are consistent with MIT’s design standards.

2 Client Service

a) Interpret briefs/and find.impactful innovative and creative design solutions.

b) Communicate with Studig’Manager if any problems may arise.

c) Provide excellent, Consultative and informative client-focused service with Academic Staff who
have written the eurriculum and/or will deliver the content.

d) Contributeprocess improvement and cost and resource efficiency identifications to team.

e) Monitorthelongoing progress of projects and or services to ensure on-time quoting,
completion and quality assurance.

3 IT Systems

a) Follow file management protocols.

b) Comply with IT back-up systems and processes.

¢) Communicate IT requirements, problems and update to Studio Manager



Digital Media Designer

4 Project Management

a) Help create an environment that encourages open communication and trustm in which team
members are motivated to achieve objectives.

b) Help create a learning environment within your team, keeping up to date with latest
instructional thinking and industry knowledge.

c) Effectively build working relationships with Academic Staff.

d) Offer constructive criticism and seek solutions to problems and issues.

5 Compliance

a) Behave professionally and ethically by ensuring compliance with external legislation, industry
standards and internal operating policies and procedures relevant to the position.

b) Take responsibility for following Health and Safety practices & policy.

c) Recognise and work in a way that is consistent with our Treaty of Waitangi partnership
commitments.

d) Carry out other duties which may reasonably be required by the Studio Manager.

Health & Safety

You are to take reasonable care for your own safety and emnsuré no actions or“in-actions on your part
compromise the safety of others. You are expected to actively'eficourage and participate in MIT’s health and
safety culture by complying with MIT health and safety poliCies, processes,'andprocedures as well as following
any reasonable instruction related to health and safety.

Te Tiriti O Waitangi

Take all practical steps to create and maintain“aeulturally sensitive working environment for staff, students
and other persons within the Institute. Attend\training.about,the Te Tiriti O Waitangi and/or biculturalism if
required.

Organisational obligations

*  Demonstrate professional @nd,ethical behaviour in your actions by ensuring compliance with external
legislation and industry standardssand.alignment with MIT’s The Way We Work and MIT Values.

*  Asan employee ongontractor of MIT, you are required to familiarise yourself with and comply with all
organisation golicies‘and proeedures.

*  MIT’s reputationvis enhanced*within industry and the community by all that you do
. Promote activities and initiatives that assist MIT achieve its vision and mission

The above stateménts’are intended to describe the general nature and level of work being performed. They
are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of the
position and thejincumbent

MIT Values
Our Values highlight what’s important and how we like to get things done at MIT. They span the beliefs,
principles and attitudes that make up the spirit of our organisation. Our Values are:

WE ARE REAL



Digital Media Designer

We admire people who are genuine and honest. Down to earth people who reflect the way we like to teach,
with practical, hands-on learning that leads to real skills for real jobs in the real world. We are genuine,
honest and down to earth.

MANAAKITANGA

We genuinely care for others. So we make people feel welcome through kindness, understanding and
respect. We make them feel appreciated by acknowledging their contributions. All of which creates an
environment where achievement can be nurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partnerships with industries, businesses and individuals, where knowledge is shared and
created without silos, fences or egos. When others talk, we really listen. We’re open and approachable.
Because we want our networks to be strong and our relationships to be genuing and long-lastings We

are well connected, open and approachable.

WE ARE EXCELLENT

To help people become the best they can be, we aim higher in everything we do. Sowwe’push boundaries
and exceed expectations. It’s the way we achieve great results and the reason wesget to celebrate success.
We get great results and celebrate success.

Job Dimensions:

FINANCIAL AUTHORITY: N/A

BUDGET SIZE: N/A
REVENUE: N/A DIRECT REPORTS:
N/A
RELATIONSHIPS: Inshouse®esign Studio Team members, Academic Staff, All MIT staff.
Experience:

* At least 4 yeats work experience in a graphic design environment.

* Full understanding of desktop applications and Adobe Creative Suite —including web software.
* Proven creativity with a‘strong, varied portfolio.

* Experience in video'production is desirable.

* Ability to manage a job from concept to delivery within agreed timelines and budgets.

* Have knowledge of user experience best practice and instructional design principles.

* Web design experience.

Qualifications:
* Relevant tertiary qualification aligned to credibility within sector (desirable but not essential).

* Formal qualifications in software programming and graphics, technical writing or a related
field (desirable but not essential).

Competencies:



Digital Media Designer

* Stronginterpersonal and communication skills.

* An appreciation of the distinctions between different cultures.

* Excellent communication and liaison skills; helpful, courteous, professional

* Excellent design and layout skills

* Proficient multi-tasker

* Attention to detail

* Team player

* Must have an inclusive, consultative style.

* Isself-directed and a completer-finisher with drive, enthusiasm and a ‘can-do’ attitude.

* Isvalues driven and a team player.

* Methodical, conscientious, responsible, proactive, and punctual.

* Strong time management , organisation skills and commitment to continuous imprevVement
* Ability to work to deadlines, tolerate interruptions and maintain perfoermance under pressure.



Director Schools and Performance — Otara

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team dedicated to
getting learners into great jobs. You will be encouraged to learn and grow, both as an individual and
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as a professional. You will live and breathe our Values: We are Real, Manaakitanga, We are
Connected and We are Excellent. A career at MIT gives you the opportunity to transform lives and

communities.

Reports to: Deputy Chief Executive Academic Location: Auckland

Directorate: Academic Grade/Band: Senior'Manager

Purpose of position:

Oversee the (Otara) campus during change and transfermation ensuring that staff are supported
and the schools are equipped to deliver a contemporary, sustainable |earning experience to a wide
variety of learners. The Directors Schools and Performance aill beskey members the Academic
Leadership Team, leading the development of/a dynamic academic 6ffering across MIT that delivers
success to our students and the industries/ve serve.

Accountabilities:

Academic Operations

Understand the unique characteristics, challenges and opportunities facing the Campus.

Lead the development and implementation of Campus plans, ensuring alignment with
institutional strategies and policies.

Lead the performance of the Campus from commercial, financial, and academic
perspectives, including,supporting programme teams to deliver high quality, compliant
and financially,sustainable education and training opportunities to learners.

Have overdll accountability for the management of all programmes delivered on Campus

Work wWith/the DCE Academic and other senior academic leaders to provide leadership
institute-wide for academic operations.

Create”and develop enduring relationships with key stakeholder groups (both internal and
external), linking all relevant MIT staff into those relationships.

Develop and maintain excellent relationships with the Executive Leadership Team and
their direct reports, and the Academic Committee and its sub—committees.

Holds shared accountability for the achievement of MIT financial targets and metrics, and
the achievement of base and non-base income budgets.

Identify strategic initiatives that provide opportunities for growth and, subject to approval,



implement accordingly.

Commercial Management

Achieve or improve upon the Campus’ annual revenue and expenditure budget targets.
Plan and manage resources for existing and new initiatives.

Transition the operating model from one of competition with other Institutes of
Technology and Polytechnics to one of collaboration with all parts of the Te Plkenga
network, while maintaining a healthy and assertive competitiveness with other providers
of vocational education and training.

Understands the competitive landscape and keep the team abreast of activities and
opportunities.

Lead and contribute to the development of vendor RFP response documents,and
subsequent selection processes.

Work closely with the other Directors/GMs in MIT and within Te Piakenga to bring
together the best teams to deliver solutions to meet the needs of the market/and clients.

Provide guidance and resources to ensure implications are mitigated andunderstood.

Inspire and encourage Campus leadership to develop stfong commercial acumen in
relation to vocational education and training.

People Leadership

Coach and develop direct reports to build their capability’ indeveloping and maintaining
high performing and highly accountable.teams:

Ensure that the Academic Lead Madel\is effectively implemented within the Campus.

Ensure that the Campus implements the ‘Perform™process to align individual staff plans
and performance with institutiefial) plans.

Develop a Campus culture that'reflects MIT'svalues, encouraging a collaborative and
empowering work envirohment

Role model behaviours that enstiresMIT’s vision, values and goals are understood and
embraced and¢hat all'staff work,asrone team

Collaboraté and.maintain productive working relationships with all members of the
Academic leadership teamw

Work with People & Culture in implementing change management processes as required
so as to exemplify MIT values and effectively manage risk.

Works in close’partnership and actively participates as a member of the Academic
leadershipsteam to ensure the effective and efficient leadership and operation of the
Institute.

Commuhicate openly and provide constructive feedback to help drive a culture of
positivity and continuous quality improvement.

Support the Campus team in transitioning positively and as seamlessly as possible into Te
Pakenga.

Academic Quality

Exercise joint responsibility with the Heads of School to lead and uphold academic quality



within programmes delivered.

e Exercise joint responsibility with the DCE Academic to develop and implement the Campus
academic portfolio and operational plans (recognizing that during 2022 MIT is
transitioning into Te Plkenga).

e Exercise responsibility to drive continuous improvement in programme performance in
accordance with MIT Policies and procedures and best practices.

Institute-wide responsibilities

e As amember of MIT’s senior academic leadership, each Director Schools and Peformance
will be expected to participate in institute-wide committees, working groups and projects
as may be required from time to time by the DCE Academic.

Health & Safety:

e You are expected to promote and develop an ongoing, proactive, health’and safety culture
amongst those working within your area of responsibility by ensufing best practice‘occurs
as stated in MIT policies, processes and procedures.

e You are to take reasonable care for your own safety and ensuré*no actions orin—-actions
on your part compromise the safety of others. You are éxpécted to aetively.encourage and
participate in MIT’s health and safety culture by complyingwith MiT-health and safety
policies, processes, and procedures as well as following any reasonable instruction related
to health and safety.

Te Tiriti O Waitangi:

MIT has a clear commitment to the advancément,of Matauranga Maori, Te Tiriti o Waitangi and the application
of Ako (Maori pedagogy). MIT is deliberatedh the use.andreference to ‘Te Tiriti o Waitangi’ as it is an
acknowledgement of the valued Maofilafiguage versionof The Treaty of Waitangi.

Te Tiriti o Waitangi is one of theskeyiguiding décuments for education in Aotearoa, New Zealand. It guarantees
equal consideration, protection of taonga Maofi, and partnership between the Crown and the Maori
signatories. The Education‘and Training Aet.2020, states that NZIST (of which MIT is a wholly-owned subsidiary)
“must operate in a way'that allows it toxdevelop meaningful partnerships with Maori employers and
communities and tofefleet’Maori-Crown partnerships to ensure that its governance, management, and
operations give effeet toTe Tiriti,o Waitangi and to respond to the needs of, and improve outcomes for, Maori
learners, whanau, hapt, andiiwi?(Part 1, clause 9(1)(g))*.

All MIT staff are expeéted,.to:

e Build and.havé an understanding of the value and principles of Te Tiriti o Waitangi and
how this cah be applied to support educational success for Maori; and

e Ensure that the staff are aware of their responsibilities to apply the values and principles
of Te'Firiti o Waitangi in support of a bicultural environment.

o Allteam members to champion and support MIT’s commitment to Te Tiriti o Waitangi and
to demonstrate through your behaviour and actions support for MIT as a culturally
responsive environment for all learners, staff and other persons within your area of
responsibility.

1 Education and Training Act 2020, (Version as at 28 Oct 2021). Retrieved from
https://www.legislation.govt.nz/act/public/2020/0038/latest/LMS170676.html.




e All team members to attend Te Tiriti o Waitangi and for Biculturalism in Aotearoa New
Zealand training opportunities. Where appropriate team members are to be actively
engaged in MIT Te Tiriti o Waitangi professional development training.

Organisational obligations:

e Provide professional and ethical behaviour in your actions by ensuring compliance with
external legislation and industry standards, and alignment with MIT’s code of conduct,
Policies and MIT Values

e As an employee of MIT you are required to familiarise yourself with and comply with all
organisation policies and procedures

e MIT’s reputation is enhanced within industry and the community by all that you do

e Promote activities and initiatives that assist MIT to achieve its vision and mfssion

The above statements are intended to describe the general nature and level, of work being
performed. They are not intended to be construed as an exhaustive list of/all responsibilities; duties
and skills required of the position and the incumbent.

MIT Values:
Our Values highlight what’s important and how we like to gétsithings done-at MIT. They span the
beliefs, principles and attitudes that make up the spirit of @unorganisation\Our Values are:

WE ARE REAL

We admire people who are genuine and honest. Down-to earth~people who reflect the way we like
to teach, with practical, hands—on learning that leads to reabskills for real jobs in the real world
We are genuine, honest and down to earth.

MANAAKITANGA

We genuinely care for others. So, we"make p€eople feel welcome through kindness, understanding
and respect. We make them feél appreciated’by acknowledging their contributions. All of which
creates an environment where achievermént-can be nurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partnerships{with industries, businesses and individuals, where knowledge is
shared and created without silos, fences or egos. When others talk, we really listen. We’re open and
approachable. Because'we'Want our networks to be strong and our relationships to be genuine and
long-lasting.

We are well connécted, open and approachable.

WE ARE EXCEEEENT

To help people become the best they can be, we aim higher in everything we do. So, we push
boundaries and exceed expectations. It's the way we achieve great results and the reason we get to
celebrate success.

We get great results and celebrate success.



Relationships:

Internal: all staff
External: Industry and employers, relevant community organisations, Te Pukenga, other tertiary
institutions

Experience:

Critical

e Demonstrated track record of success in a senior leadership role (ideally for more than 10
years.)

e Ability to develop and maintain strong and positive networks both with internal and
external stakeholders. Ability to identify, analyse and respond to opportuhities,and
develop solutions with speed. Highly developed interpersonal skills with;a demonstrated
ability to lead effectively. Demonstrated ability to respond appropriatély and calmly and to
perform under pressure. An exceptional people leader with experience in creating a high
performing team and positive culture.

e Has strong commercial and financial acumen with a provén,record of having met or
exceeded growth targets in revenue.

e Has led an organisation or teams through change and,is confidehtwith change processes
and transformation

Desirable
e Arelevant tertiary qualification
e Experience in dealing with the complexities of-a,large‘diverse organization.
e Previous experience in a tertiary setting.
e Strong systems and progessymanagement experience.

e Experienced in operatiohals/management with in—depth financial and resource
management experience.

Competencies:
e Honour MIT Vialues
e Leading change
e Vision and Strategic'Capability
e Businessfacumen
e Operational excellence
e Coaching and developing others
e Leading Safety & Wellbeing
e High level of cultural competency
e Builds partnerships
e Delivers customer excellence

e Proactive thinking skills whilst being able to think outside the box



e Strong resilience

e Drives alignment with clients, partners, and stakeholders



Early Childhood Teacher

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Team Leader Centre Manager Location: Tamaki Makaurau, Auckland

Directorate: Student Experiencetand Success

Te aronga o te tliranga: Purpése’ofiposition

The role of Student Experience/and Success is to support MITs strategic goals to improve the student
experience on campus/andift overdll student retention and completion rates, with a particular focus on
priority learners and=at=tisk’cohaorts. This will be achieved through the provision of a variety of general and
targeted support ‘services and_engagement opportunities to optimise the personal, social and academic
experience of students thereby,enhancing their engagement, persistence and success at MIT.

To co-construct learning, alongside children. Provide rich learning experiences in response to children’s
interests, skills and abilities based on individual observations and maintaining the principles of the centre
charter. To proyide.excellent care and promote the well-being of the children and their families. To foster the
critical thinking,child. To be a reflective practitioner.

Au haepapa: Accountabilities

Commitment to the Teaching Profession; maintain public trust and confidence in the teaching profession
by:

e demonstrating a commitment to providing high-quality and effective teaching

e engaging in professional, respectful and collaborative relationships with colleagues

e demonstrating a high standard of professional behaviour and integrity

Early Childhood Teacher August - 2022





















Electrical and Utilities Services Coordinator

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
téetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make o difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Property Manager Lacation: Tamaki Makaurau, Auckland

Directorate: Property and Capapus Sefvices

Te aronga o te tliranga: Purposé of positien

Responsible for the pteparation, planhing and scheduling of maintenance works on all property services
assets. Manage contracts‘and contractors to ensure assets and systems perform to required levels, and assist

with minor capital preject works*TFhis is a role in the Property Team that will assist in developing initiatives
and manage outcomes that will ultimately:

enhance campds surroundings enriching the students campus experience and learning environment;
ensure a pleasant and productive work environment for all staff; and

create asprofessional and lasting experience for visitors

optimise plant and equipment performance, with minimal unplanned outages

The position is also responsible for facilitating information on all electrical and utility assets, coordinating tests

and power outages, while balancing operational excellence and cost effectiveness across the MIT property
portfolio.

Electrical and Utilities Services Coordinator — January 2022















Entry Support Services Engineer

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angit hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and imake a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Support Services Mana@oé?ﬁpn: Tamaki Makaurau, Auckland

Directorate: Technology Servic

(o2
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Te aronga o te tiiranga: Purpose’ofipositi

Create, Maintain and %Mue Insﬂ@T Systems. Provide technical advice to key stakeholders
Accountabilities: Q‘ \/
N

Support Service Accou

e Bethefir intiof contact between the customer and the Technology department on a day to day
basis, providing friendly, efficient and reliable service.

° En‘ t all physical resources are tagged, allocated and managed efficiently through planning,

coa ting and monitoring.

e Receive, tag and maintain stocks of assets and control distribution as required. Monitor movement
of equipment and ensure that changes are recorded in the inventory database.

e Maintain operation performance and currency of equipment, to minimise the disruption to the
customer.

e Liaising between Technology teams and the customers.

e Provide information/ recommendations on products and services to customer.

e Highlight to Technology management any areas of service which are not meeting customer
requirements.

Entry Support Services Engineer — July 2022


















Events Manager

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team, dedicated
to getting students into great jobs. You will be encouraged to learn and grow, both as an

individual and as a professional. You will live and breathe our Values: We are Real,
Manaakitanga, We are Connected and We are Excellent. A career at MIT gives you the
opportunity to transform lives and communities.

Reports to: Head of External Location: South Auckland
Engagement

Directorate: Pasifika, Partnerships and Grade/Band:
Support

Purpose of External Engagement Team:

Develop maintain and grow external relationships at MIT. Coordinate External Engagement across
MIT with our Industry, Employers, Schools and Community partners to'ensure mutually productive
and valuable relationships. Key account manage identified/Strategic or shared relationships on
behalf of MIT Schools, generate business developmient epportunities and provide the tools and
support to ensure External Engagement is successful at MIT¢

Purpose of Position:

To successfully project manage internal and’external events for MIT from conception through
completion, on time and within budget. Résponsible for developing and implementing a schedule
of events that supports the institute’s strategic goals, delivers on the key objectives for each event
and enhances the MIT bfand, ahd reputation with the target audience.

Accountabilities:
Event Management

0 Create an annuahplan.of internal and external events for MIT, in conjunction with internal
stakeholders4i.e’: Campus staff, Marketing, Student Journey and Pasifika Partnerships &
Support teams)

O Generating experiential ideas for both virtual and in-person events i.e.: Develop and
managesin-person and online content in collaboration with the wider teams including
social media and technical requirements for virtual events.

0 Exceptional communication skills to liaise with internal and external stakeholders, to
ascertain their precise event requirements, including cultural awareness;

0 Project planning, implementing and managing the delivery of large events such as MIT
annual Diploma / Degree Graduation and Certificate Graduations, within the allocated
budget and timeframe.

0 Working with the event owner to produce detailed project plans for events (e.g. key
objectives, timelines, run sheets, venues, suppliers, legal obligations, staffing, budgets and
post event marketing communication opportunities);
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Securing and booking a suitable venues or locations, as required;

Ensuring insurance, legal, health and safety obligations are adhered to;

Responsible for obtaining and managing all relevant licenses for events and staff;
Coordinating venue management, caterers, stand designers, contractors and equipment
hire;

Organising facilities for car parking, traffic control, security, first aid, hospitality and the
media;

Liaise with Chief Executive office to support VIP events;

Lead project meetings with working groups;

Liaising with marketing and PR colleagues to promote the event, pre and post;
Coordinating suppliers and troubleshooting on the day of the event to ensure that all runs
smoothly;

Overseeing the dismantling and removal of the event and clearing the venue efficiently;
0 Post-event evaluation (including data entry and analysis and producing reports for event
stakeholders).

O O OO @] O O 0O
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Project Management
0 Project lead for events across MIT, coordinating working group.meétings, delegating tasks
to working group members and tracking key milestones of the project.
0 Provding regular project review updates to the worKing group.and_the Executive
Leadership team.

Contract Management

Co-ordinate and liaise with suppliers of goods and sérvices so‘that.events meet the agreed budget and
specifications

O Builds excellent relationships with internal and external'suppliers.

0 Consult with external suppliers to€stablish specific briefs for any contracts ensuring cost,
quality standards and deadlines-are. mét.

0 Monitor ongoing progress of projects to ensute on-time completion and quality assurance.

0 In conjunction with the,Legal™and Conhtract team, negotiate and renegotiate formally
approved, legal contracts”and tenders for service with outside suppliers of goods and
services (contractors).ensuring quality standards and costs are met and in accordance with
MIT’s procuremeht/palicy.

Financial Management

To control the financial allocation, or work directly with the budget holder, of specific event funds in order
to obtain the most efficient.and effective use of Institute funds.

0 Develops and implements budgets for all events (in consultation with event owner and
Head of External Engagement)

0 Monitor-and control event budgets ensuring that expenditure is within the approved
figures.

0 Authorise payments and ensure costs are allocated to the correct cost centres and in
accordance with approved financial signing authority.

0 Authorise payments for the contractors and suppliers of services in accordance with
approved signing authority.

0 Conducts purchasing activities in a fiscally responsible manner.
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Assists with External and Internal Event Communication
0 Support Communication team to promote upcoming events and liaise with Marketing
team for distribution.
0 Communicating regularly with Marketing regarding future opportunities for publicity and
advertising.

Health & Safety
Take all practical steps to create and maintain a safe and healthy working environment for self,
students and other persons within your area of responsibility.
0 Ensure that all hazards are identified and controlled in your area of work.
0 Ensure all accidents and near misses are reported and investigated and corrective action
is taken as required.
0 Insist that safe work systems and practices are followed at all times by staff and students.

Te Tiriti O Waitangi

Take all practical steps to create and maintain a culturally sensitive working €nvironment forstaff,
students and other persons within the Faculty. Attend training about the Treaty of Waitangi
and/or biculturalism if required.

Organisational obligations

0 Provide professional and ethical behaviour in your aCtiens by ensuring compliance with
external legislation and industry standards, and alighment with:MIT's The Way We Work
and MIT Values.

0 As an employee of MIT you are required to«familiarise yourself with and comply with all
organisation policies and procedures.

0 MIT’s reputation is enhanced within industry and the cemmunity by all that you do

0 Promote activities and initiatives that'assist MIT achieve its vision and mission

The above statements are intended to destribe the general nature and level of work being performed. They
are not intended to be construed as anexhaustive list of all responsibilities, duties and skills required of the
position and the incumbent

MIT Values

Our Values highlightdvhat's important and how we like to get things done at MIT. They span the
beliefs, principles and attitudes thatsmake up the spirit of our organisation. Our Values are:

WE ARE REAL

We admire people who'are,génuine and honest. Down to earth people who reflect the way we like to teach,
with practical, hands-on learning that leads to real skills for real jobs in the real world.

We are genuine, hohest and down to earth.

MANAAKITANGA

We genuinely care for others. So we make people feel welcome through kindness, understanding and
respect. We make them feel appreciated by acknowledging their contributions. All of which creates an
environment where achievement can be nurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partnerships with industries, businesses and individuals, where knowledge is shared and
created without silos, fences or egos. When others talk, we really listen. We’re open and approachable.
Because we want our networks to be strong and our relationships to be genuine and long-lasting.

We are well connected, open and approachable.
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WE ARE EXCELLENT

To help people become the best they can be, we aim higher in everything we do. So we push boundaries
and exceed expectations. It's the way we achieve great results and the reason we get to celebrate success.
We get great results and celebrate success.

Job Dimensions:

FINANCIAL AUTHORITY: TBC

BUDGET SIZE: TBC
REVENUE: N/A
Direct Reports: N/A

Relationships:

Internal: External:
All MIT staff Te Pukenga
Industry and Business

Professional bodies (Industry Associations /
Business Associations)

Community"Groups
Other teftiary ofganizations
Agencies‘and Suppliers

Experience:

O At least 5 years’ experience in an integrated events management/organiser role.

0 Experience working closely with ahd- managingsvarious contractors, including equipment
hire, facilities hire, food and beverage, enteftainment, cultural groups.
Experience working within budgets and sf€gotiate with and influence key decision makers.
Experience in project management skills\and best practices.
Tertiary marketing or evenht.management qualification preferred.
Advanced computer literacy (MS-Suite — Excel, Outlook, Word, Project).
Hold and maintaina valid vehiclexdriver's license, which must be kept current.
Demonstrated staff and team leadership experience.
Previous experience in the’New Zealand tertiary and/or education sector desirable.

O O0OO0OO0OO0OO0Oo

Qualifications:

Relevant tertiary gualification aligned to credibility within sector.

Competencies:
Job Specific
0 Able to multi-task, meet deadlines within budget, and work under pressure with minimal
supervision.
0 Able to communicate and effectively build relationships with a range of ages, ethnic
groups, industries/ professions/ groups and suppliers.
High attention to detail.
Able to think strategically.
Down to earth ‘can do’ attitude.
Ability to work in bicultural and multicultural environments.

O O 0O
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Be enthusiastic, self-motivated and outgoing

Be commercially aware and customer-focused

Have a positive and adaptable approach to problem solving

Be innovative and creative to distinguish your event from the competition
Have an understanding of budgeting and financial management

O O 0O
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Core

@]

Effective communicator — able to listen to and understand others. Able to present to
Executive or Board level if required.

Ability to lead and work as part of a team

Ability to help develop a positive team culture, which see customer service as key
Customer driven

Change management

Acts ethically and with integrity

Negotiates and persuades effectively at all levels of the organisation

Ownership of opportunities and issues, finding solutions, initiative to make things happen
Accountability for results

Display sound business judgment and decision making capability

Understands applicable laws, regulations, and government requiretents apéitheir impact
on the business

O 0000000 O0Oo
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Executive Assistant

Reports to: Executive Director, Location: Tech Park, Manukau
ConCOVE
Directorate: ConCOVE Type:

ConCOVE (hosted by MIT) was launched in 2020 and is tasked by the Tertiary Education Commissian
(TEC) to engage with the New Zealand construction and infrastructure sector to understand(their
workforce needs. Once these are understood, ConCOVE will then recommeénd vocational ‘education
tools and training to address these needs. Strategic themes are entry, diversity, disruption, career
progression, and sustainability, and in particular, increasing participation and pregkession of Maori,
women and Pasifika in our sectors.

Purpose of position:

The purpose of this position is to support the ConCOVE’s ExXecutive Director; wider team and Board
with administrative and secretariat activity. The positien will also liaise,with MIT Te Plikenga internal
teams such as finance, people and culture, TechgRark, staff, ICT.and others, to ensure the smooth
operation of the ConCOVE Tuhura.

Key deliverables summary:

1. All governance related secretariatdutiesyincludifig.meeting agenda, Board pack, meeting minutes,
Board travel.

2. Administrative support to thes€onCOVE’s three Advisory Groups, including secretariat duties.
3. Travel arrangements forgthe’ConCOVEd Ghura team.

4. Ensuring reporting timelines forithe, TEC and MIT Te Pikenga are adhered to.

5. PA to the Executive and Deputy Director’s.

6. Efficient operation_ofthe Director’s office.

Responsibilities:

e PArto\Deputy and Executive Director, including diary and calendar management, meeting coordination
e Board/Secretariat

e Produce and distribute Board meeting agenda’s, minutes, and packs

e Manage website enquiries and membership applications

e General administration for ConCOVE activities

e Project administration and reporting, where required

e Establish and maintain processes and systems for ConCOVE operations

e Travel, accommodation, facilities and catering bookings
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Timely and accurate payment processing for all invoices, Board payments

and reimbursements

Maintain office supplies, resources, and technology

Recruitment administration, if required

Orientation and inductions for new staff, contractors, and Board Members

Marketing and communications administration and website management

Develop and maintain excellent working relationships with ConCOVE team members, Advisory Groups,
Board and MIT Te Plikenga staff.

Experience

Skills:

Board secretariat experience is desirable

Experience as a personal assistant desired

Demonstrated experience in administration and support to a team

Experience with / basic understanding of, Mailchimp, or other emailing/marketing automation systems.
Experience with content management systems

Demonstrate excellent digital literacy and ability to pick up new systemst

Administration skills

Diary management

Board meeting minutes and pack preparation

Strong interpersonal and relationship building skills

Strong and effective communication both writtenand verbal

Ability to develop and maintain excellentworking relationships with all stakeholders
Travel coordination, event and catering,coordination

Systems administration and process‘enhancement and set up

Have experience and basic undefstahdingvith Mailchimp, or other emailing/marketing automation
systems

User knowledge for CMS'i.e."Wordpress or other equivalent.

Able to use Canva

Basic knowledge‘ef LinkedIn

Core competenciés

Effective communicatos
Accuracy and attention to detail
Strong team,player

Positive ahd,can-do attitude
Custormer-driven
Change=friendly
Takes/nitiative

Accountability

Results-driven

Highly skilled in MS Office suite
Digitally literate

(I
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Health and safety

You are to take reasonable care for your own safety and ensure no actions or in-actions on your part
compromise the safety of others. You are expected to actively encourage and participate in ConCOVE's
health and safety culture by complying with ConCOVE’s health and safety policies, processes, and
procedures as well as following any reasonable instruction related to health and safety.

Te Tiriti o Waitangi

ConCOVE is committed to honouring Te Tiriti o Waitangi and following principles of Te Ao Maori{The
project leader will take all practical steps to create and maintain an appropriate working envirenment
for staff and other persons within the organisation. Attend Te Tiriti o Waitangi and Te . Ao\Maori
training if required.

Organisational obligations

Provide professional and ethical behaviour in your actions by“ensuring compliance with external
legislation and industry standards, and alignment with ConCOVE's Values.

As an employee of ConCOVE you are required to familiarise yourself With.and comply with all
organisation policies and procedures.

ConCOVE’s reputation is enhanced within industrysand the gémmunity by all that you do.
Promote activities and initiatives that assist®€onCOVE achievesits vision and mission.

The above statements are intendédto ‘describe the general nature and level of work being
performed. They are not intended to be’constfued.as'an exhaustive list of all responsibilities, duties
and skills required of the position and the incumbent.

Relationships

Internal: External:
- ConCOVE team - Research partners
- ConCOVE Board - Industry stakeholders
- MIT Te Pikengastaff - Vocational education and training (VET)
- Industry advisory groups (Maori, Pacific and providers (Wananga, PTEs, Universities, Te
Womefi’s) Pikenga, Schools)
- Related Workforce Development Councils
(wDCQ)
- Maori stakeholders
- Colleagues in other COVEs
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Head of Academic Partnerships

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team,
dedicated to getting learners into great jobs. You will be encouraged to learn and grow, both as

an individual and as a professional. You will live and breathe our Values: We are Real,
Manaakitanga, We are Connected and We are Excellent. A career at MIT gives you the
opportunity to transform lives and communities.

Reports to: General Manager, Academic Location: Auckland
Services
Directorate: Academic Grade/Band: IEA

Purpose of position:

The Head of Academic Partnerships is a key member of.the.A€ademic Services Leadership Team, and has
shared responsibility for ensuring that MIT provides edueation that isfocused on student success, aligned to
current and future workforce and community needsyand is ofithe highest academic standard.

Specifically, the Head of Academic Partnefships.is accountable for leading the development and deployment
of best practice academic programmesfanagement’processes, academic professional development and
innovation, and associated services. The Head ultimately plays a key role contributing to the overall learner
experience, ensuring it is meaningful, well supported and enjoyable.

Operationally, the Head |éads thé Academic'Partnerships portfolio, which includes the Academic Partners
and the Fleximode Studio’team. Periodically the Head may manage other staff from within the Academic
Centre of MIT.

Accountabilities:

Academic Leaderghip and Engagement

e Lead the Academic Partnerships Team to engage with teaching staff as partners, working together to
improyé |earher outcomes.

e  Model a'strong culture of academic excellence through leadership, capability development, robust
academic frameworks and processes.

e  Ensure that a philosophy and practice of continuous improvement is built into academic activities.
e  Contribute to the Institute’s academic governance fora as a senior leader.

e  Ensure that MIT’s academic policies and procedures are well communicated and understood by
teaching staff. This will include (but may not be limited to) training and coaching on:
o internal and external moderation;
consistency;
external monitoring;
programme evaluation and review (PER); and
External Evaluation and Review (EER).

O O 0O O
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Lead the Academic Partnerships Team and Fleximode Studio business operations and strategic projects
to achieve the agreed outcomes/deliverables.

Develop and maintain collaborative links with peers at other tertiary institutions, external education
organisations and sector groups, with regard to academic processes and partnerships.

Oversee the support processes which ensure that all MIT’s academic offerings (programmes, courses,
training schemes, unit standards, micro-credentials etc.) are developed, accredited/approved,
delivered and reviewed in accordance with the Institute’s quality assurance framework
requirements.

Facilitate the Academic Lead, Curriculum forum as Institute Coordinator, reporting to both Heads
of School, Campus GMs and the GM Academic Services after each meeting.

Academic Staff’s Professional Development

Ensure that all academic staff have access to, and participate in, an@ppraepriate ahditimely induction
into their academic responsibilities and to the Institute’s expectations'ef theiristandard of performance
and student focus.

Forge close relationships with MIT’s Tertiary Teaching Unit, the Pasifika Development Office and Te
Tari Matauranga Maori along with the Culture and Dey€élopmént Team.Leader to ensure a collegial and
collaborative approach to supporting the developmentofacademic'staff.

Ensure academic staff have access to excellent professional learning’opportunities and, where
appropriate, have the opportunity to contribtite to the expansion, improvement and provision of those
opportunities.

Inspire and motivate academic teamsto generate innovative teaching practices and delivery options for
students.

Lead the annual Learning and Teaching Sympesium and establish support to deliver the Teaching
Excellence application processes.

Champion digital innovatigh and grow academic staff’s digital capability by supporting teaching
teams to engage tothe fullest exténtpossible with MIT’s Learning Management Systems (LMS),
the Knowledge Bases/Fleximode sexryiees and the Canvas Standards.

Maintain curréney-of own knewledge, including a working knowledge and understanding of
the NZQA’s Evaluative Quality=Assurance Framework?

People Leadership

Develop a high, pérforming, cross-functional and highly accountable team that supports the
achievement,of MIT’s goals, improves learner outcomes and provides job satisfaction for staff.

Ensure that staff receive appropriate induction, training and development to ensure that they are
quickly able to engage with academic staff in a meaningful and effective manner.

Maintain constructive and collaborative working relationships with all members of the Academic
Leadership Team.

Role model and communicate behaviours that exemplify MIT’s Kaupapa, values and strategic direction.

1 http://www.nzqa.govt.nz/providers-partners/qa-system-for-teos/
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Health & Safety

You are expected to promote and develop an ongoing, proactive, health and safety culture amongst those
working within your area of responsibility by ensuring best practice occurs as stated in MIT policies,
processes and procedures.

You are to take reasonable care for your own safety and ensure no actions or in-actions on your part
compromise the safety of others. You are expected to actively encourage and participate in MIT’s health
and safety culture by complying with MIT health and safety policies, processes, and procedures as well as
following any reasonable instruction related to health and safety.

Te Tiriti O Waitangi

MIT has a clear commitment to the advancement of Matauranga Maori, Te Tiriti o Waitangi and the
application of Ako (Maori pedagogy). MIT is deliberate in the use and referenceo Te Tiriti o Waitangi’ as it
is an acknowledgement of the valued Maori language version of The Treaty of\Waitangi.

Te Tiriti o Waitangi is one of the key guiding documents for education infAotearoa, New Zealand. It
guarantees equal consideration, protection of taonga Maori, and partnership between the Crown and the
Maori signatories. The Education Act 1989, identifies that one of the duties of each TElcouncil, in the
performance and functions and the exercise of its powers (s18%), is to acknowledge the principles of Te Tiriti
o Waitangi?.

All MIT staff are expected to:

e  Build, and have an understanding of, the value and principlés of Te Tiriti o Waitangi and how this can
be applied to support educational success for Maeri3; and

e  Ensure that the staff are aware of their‘respansibilitiesstolapply the values and principles of Te Tiriti o
Waitangi in support of a bicultural envifonment.

All team members to champion and suppert MIT’s‘commitment to Te Tiriti o Waitangi and to demonstrate
through your behaviour and actiofisssupport for MIT, as a culturally responsive environment for all learners,
staff and other persons within/our@area of résponsibility.

All team members to attend Te Tiriti odMaitangi and/or Biculturalism in Aotearoa New Zealand training
opportunities. Where @ppropfiate team members are to be actively engaged in MIT Te Tiriti o Waitangi
professional development/training.

Organisational obligations

e  Provide professional and ethical behaviour in your actions by ensuring compliance with external
legislation and industry standards, and alignment with MIT’s code of conduct, Policies and MIT Values

e Asan employeeiof MIT you are required to familiarise yourself with and comply with all organisation
policies andprocedures

e  MIT’s reputation is enhanced within industry and the community by all that you do
e  Promote activities and initiatives that assist MIT to achieve its vision and mission
The above statements are intended to describe the general nature and level of work being performed. They

are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of the
position and the incumbent.

2 Education Act 1989, (as at 29 Oct 2016). Retrieved from_
http://www.legislation.govt.nz/act/public/1989/0080/latest/DLM184136.html?search=sw_096be8ed81430a59 Performance+and+Functions 25 se
&p=3&sr=68.

3 Retrieved from http://www.education.govt.nz/ministry-of-education/our-role-and-our-people/careers-in-education/our-policy-graduate-
programme on 21 Feb 2017, 12.32pm.
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MIT Values

Our Values highlight what’s important and how we like to get things done at MIT. They span the beliefs,
principles and attitudes that make up the spirit of our organisation. Our Values are:

WE ARE REAL

We admire people who are genuine and honest. Down to earth people who reflect the way we like to teach,
with practical, hands-on learning that leads to real skills for real jobs in the real world.

We are genuine, honest and down to earth.

MANAAKITANGA

We genuinely care for others. So we make people feel welcome through kindness, understandingand
respect. We make them feel appreciated by acknowledging their contributions. All of which creates.an
environment where achievement can be nurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partnerships with industries, businesses and individuals, where khowledge is shared and
created without silos, fences or egos. When others talk, we really listen. We’re opén’and approachable.
Because we want our networks to be strong and our relationships 6 be gentiine and long-lasting.

We are well connected, open and approachable.

WE ARE EXCELLENT

To help people become the best they can be, we aim higher in everything we do. So we push boundaries
and exceed expectations. It's the way we achieve, great results,and the reason we get to celebrate success.
We get great results and celebrate success.

Job Dimensions:
FINANCIAL AUTHORITY: N/A

BUDGET SIZE: N/A
REVENUE: N/A
Direct Reports: 8-12
In-Direct Reports: 1-2

Relationships:

Internal: Academic Leadership Team; Academic Board, Committees & Sub-Committees,
Directors/Heads of Schools; All staff; Te Plkenga

External: Peer subsidiaries, other educational bodies (e.g. Ako Aotearoa)

Experience:

Critical

e Demonstrated track record of success in a people leadership role (3- 5 years)
e Arelevant tertiary qualification

e  Experience in dealing with the complexities of a large and diverse organisation
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Experienced in operational management with in-depth resource management experience

Ability to develop and maintain strong and positive relationships both with internal and external
stakeholders

A strong people leader with experience in creating high performing teams and a positive culture
Exceptional analytical skills and a track record of developing and implementing successful solutions
Demonstrated ability to respond appropriately and calmly and to perform under pressure

Strong management acumen with a proven record of having met or exceeded performance targets

Experience successfully leading an organisation or function through complex change that has resulted
in significant performance uplift.

Desirable:

Previous experience in a tertiary education setting
Detailed knowledge of the New Zealand tertiary education environment
Strong systems and process management experience

Learning and teaching experience.

Competencies:

Honours MIT Values

Strategic agility

Business acumen

Leading innovation and change

Operational excellence

Coaching and developing others

Leading teams

Leading Safety & Wellbeing

High level of cultural competency

Builds strong strategic relationships/networks
Delivers customer excellence

Proactive thinking skills whilst being able to think outside the box
Strong resiliengé

Acts ethically and with integrity

Drives alighment with clients, partners, and stakeholders
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Academic Quality Leader

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team dedicated to
the success and aspirations of students. You will be encouraged to learn and grow, both as an

individual and as a professional; and to achieve excellence in everything you do. A career at MIT
gives you the opportunity to transform lives and communities.

Reports to:  General Manager, Academic Services Location: Greater Auckland

Directorate: Academic Grade/Band: IEA

Purpose of position:

The Academic Quality Leader is a key member of the Academic Services,Leadershipféam, and has shared
responsibility for ensuring that MIT provides education that is fecuSed’on student success, aligned to current
and future workforce and community needs, and is of the highest/academitstandard.

Specifically, the Academic Quality Leader contributes specialist adviee on academic and NZQA matters and
leads MIT’s academic quality portfolio, undertaking activities and managing processes which ensure that MIT
meets - and continues to meet - all internal and@xternal academie’quality settings, including relevant
legislative compliance settings.

Accountabilities:

Academic Leadership and Engagééent

e  Manage the relationship,with the NZQA,as day-to-day contact and provide specialist advice to the institute on
NZQA rules and requirémeénts, as appropriate.

e Lead the AcademicQuality Team te’engage with teaching staff as partners, working together to
improve quality outcomes:

e Model a strong culture of academic excellence through leadership, capability development, robust
academic quality ffameworks and processes.

e  Ensure that aphilosophy and practice of continuous improvement is built into academic quality activities.

e  Ensure that all,of MIT’s academic policies and procedures are regularly reviewed and well communicated
to teachingstaff.

e Develop and maintain collaborative links with Te Plkenga, peers at other subsidiaries, Workforce Development
Councils (WDC) and other relevant groups, with regard to academic quality processes.

e Provide moderation, monitoring and consistency advice to the Institute and co-ordinate engagement with
external parties through the moderation, monitoring and consistency cycles.

e Create strong relationships with Te Tari Matauranga Maori and the Pasifika Development Office, MIT’s Heads of
School and Directors, Schools & Performance.

e  Facilitate the Academic Lead, Quality forum as Institute Coordinator, reporting to the Heads of School,
Directors, Schools & Performance and the GM Academic Services after each meeting.
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Management of Academic Quality Management System

Maintain a detailed and systematic understanding of the NZQA’s Evaluative Quality Assurance Framework®.

Keep an overview of NZQA Review Summaries in order to monitor and advise on implications. This includes:
i. Assessment standard reviews
ii. Qualification reviews
iii. New qualification listings
iv. Changes to Consent and Moderation Requirements (CMRs)
V. NZQA Rules

Ensure that MIT participates in NZQA initiatives (e.g., Simplifying qualifications and the introduction of National
Curriculum).

Maintain oversight of MIT’s quality management and evaluations systems: produce reports and data on
performance, measuring against set standards.

Manage interactions between MIT schools and external parties (e.g., NZQA, WDC) wjth regardsto,moderation,
monitoring and consistency and take a lead role in Institutional preparation fonapproval and aecreditation visits.

Maintain leadership, oversight and co-ordination of the administration/of.internal self-assessment quality
process including Evaluations, SGIDs, Moderation, annual Programme EvalUative Reviews (PER).

Monitor school compliance with academic policy requirementssand/advise seniorleadership of compliance risks.

Analyse processes, update and oversee the preparation of quandtitative and'qualitative reports as required for
self-assessment and continuous improvement purposes.

Ensure the production and maintenance of guides andtraining fonstaff in support of continuous improvement
processes.

Work with the Head of Academic Partnerships-to facilitate andyor provide training, tools and techniques specific
to the quality management system and processes.

Maintain oversight of feedback from externalmoderators, monitors and consistency reviews, providing critique
and referring to the Academic Partners®for support\té improve assessments.

Support to Academic Quality Activities includtgGovernance

Oversee the support for the Academic €entre’s daily activities (group emails, secretariat activities, student
evaluations).

Manage the rangewof administrative dctivities involved in the successful completion of monitoring and
evaluation processes within the’Academic Centre including the outcomes of Institute committees and sub-
committees.

Maintain the MIT Programme Library and oversee any redevelopment of programme regulations or templates.

Support the Instituté’s academic governance structures:
i Ensurefthat the secretariat is appropriately trained and resourced to manage academic governance

committee meetings to a high standard;

ii. Take a lead role supporting the Academic Committee — attend the approval of papers meeting with
the Chair and Secretary and QA minutes prior to submission to the Chair;

iii. Attend the Academic Standards Committee as an ex officio member and provide a programme
overview for programmes undergoing changes;

iv. Attend the Self-Assessment and Evaluation Committee as an ex officio member and progress quality
items through the committee

1 http://www.nzqa.govt.nz/providers-partners/qa-system-for-teos/
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People Leadership
e  Develop a high performing, cross-functional and highly accountable team that supports the
achievement of MIT’s goals, improves quality outcomes and provides job satisfaction forstaff.
e  Ensure that staff receive appropriate induction, training and development to ensure that they are
quickly able to engage with academic staff in a meaningful and effective manner.

e  Maintain constructive and collaborative working relationships with all members of the Academic
Leadership Team.

e Role model and communicate behaviours that exemplify MIT’s Kaupapa, Values and strategic direction.

Health & Safety

You are expected to promote and develop an ongoing, proactive, health and safety culture amongst'those
working within your area of responsibility by ensuring best practice occurs as stated in MIT policies,
processes and procedures.

You are to take reasonable care for your own safety and ensure no actiéns orin-actions on your part
compromise the safety of others. You are expected to actively encourage and participate in MIT’s health
and safety culture by complying with MIT health and safety policies,{processes, and*procedures as well as
following any reasonable instruction related to health and safety.

Te Tiriti O Waitangi

MIT has a clear commitment to the advancement of Matauranga Maori, Te Tiriti o Waitangi and the
application of Ako (Maori pedagogy). MIT is déliberate in the'use*and reference to ‘Te Tiriti o Waitangi’ as it
is an acknowledgement of the valued Magri language versiomof The Treaty of Waitangi.

Te Tiriti o Waitangi is one of the key guidihg documentsfor education in Aotearoa, New Zealand. It
guarantees equal consideration, protection of taonga Maori, and partnership between the Crown and the
Maori signatories. The Education’Act 1989, ‘idefitifies that one of the duties of each TEI council, in the
performance and functions andthe exercisewof its powers (s181), is to acknowledge the principles of Te Tiriti
o Waitangi?.

All MIT staff are expected tq:

e  Build, and have an understanding of, the value and principles of Te Tiriti o Waitangi and how this can
be applied to suppott educational success for Maori3; and

e  Ensure that thestaff are aware of their responsibilities to apply the values and principles of Te Tiriti o
Waitangi insupport of a bicultural environment.

All team mémbers'to champion and support MIT’s commitment to Te Tiriti o Waitangi and to demonstrate

through your®tehaviour and actions support for MIT as a culturally responsive environment for all learners,

staff and other persons within your area of responsibility.

All team members to attend Te Tiriti o Waitangi and/or Biculturalism in Aotearoa New Zealand training
opportunities. Where appropriate team members are to be actively engaged in MIT Te Tiriti o Waitangi
professional development training.

2 Education Act 1989, (as at 29 Oct 2016). Retrieved from

http://www.legislation.govt.nz/act/public/1989/0080/latest/DLM184136.htmI?search=sw_096be8ed81430a59 Performance+and+Functions 25 se
&p=3&sr=68.

3 Retrieved from http://www.education.govt.nz/ministry-of-education/our-role-and-our-people/careers-in-education/our-policy-graduate-

programme on 21 Feb 2017, 12.32pm.
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Organisational obligations

e  Provide professional and ethical behaviour in your actions by ensuring compliance with external
legislation and industry standards, and alignment with MIT’s code of conduct, Policies and MIT Values

e Asan employee of MIT you are required to familiarise yourself with and comply with all organisation
policies and procedures

e  MIT’s reputation is enhanced within industry and the community by all that you do

e  Promote activities and initiatives that assist MIT to achieve its vision and mission

The above statements are intended to describe the general nature and level of work being performed. They
are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of the
position and the incumbent.

MIT Values

Our Values highlight what’s important and how we like to get things done’atdMIT. They’span the beliefs,
principles and attitudes that make up the spirit of our organisation. Our Values are;

WE ARE REAL
We admire people who are genuine and honest. Down to earthypeople who'reflect the way we like to teach,

with practical, hands-on learning that leads to real skills for real jobs in-theéxreal world.

We are genuine, honest and down to earth.

MANAAKITANGA

We genuinely care for others. So we make people feel welcame through kindness, understanding and
respect. We make them feel appreciatediby’acknowledging-their contributions. All of which creates an
environment where achievement can benurtured.

We care for others to nurture achievement.

WE ARE CONNECTED

We build valuable partfierships with industries, businesses and individuals, where knowledge is shared and
created without silgs, fenees or egos. When others talk, we really listen. We’re open and approachable.

Because we want our'netwarks to'be strong and our relationships to be genuine and long-lasting.
We are well connected, opensahd approachable.

WE ARE EXCELLENY,

To help peopletbecome the best they can be, we aim higher in everything we do. So we push boundaries
and exceed(expectations. It’s the way we achieve great results and the reason we get to celebrate success.
We get greatrésults and celebrate success.

Job Dimensions:

FINANCIAL AUTHORITY: N/A
BUDGET SIZE: N/A
REVENUE: N/A
Direct Reports: 6

In-Direct Report: N/A
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Relationships:

Internal: External:
Academic Centre Staff NZQA
Campuses and Schools TEC
All MIT Staff Peer tertiary organizations
Te Plkenga WDC
Experience:

e 5+ years’ experience in a similar position in a tertiary education environment.

e Asustained track record in the following areas:
0 Technical and professional experience and success in excellent quality.dssurance and enhancement.
0 Effective stakeholder relationship-building.

e NZ Certificate in Adult Tertiary Teaching or similar

e Significant experience working directly with the NZQA and other standard,setting bodies

e Experience leading and managing staff

e A sound understanding of Academic governance principles andsprocesses

e Experience in setting and delivering academic performance impfovement plans

e Athorough understanding of the principles of designing goodassessment

e Detailed knowledge of Monitoring Moderation and Consistericy settings at MIT

e Experience in interpreting Monitor, Consistency and\Mederation’reports

e Thoroughly conversant with the rules that govern\Unit Standard delivery

e Experience coaching staff on managing academic quality through-Programme Committees

e An understanding of curriculum and learning\design principles and underpinning pedagogy

e Experience working in an integrated, cultdrally responsive, collaborative environment

Competencies:

Core
e Effective communicator <able'to6 listen.to ‘and understand others. Able to present to Executive or Board level if
required.

e Ability to lead and swarkyas’part of a team

e Ability to help developa positive team culture, which sees customer service as key

e Change management

e Acts ethically and with integrity

e Maintains positive and censtructive outlook

¢ Negotiates and persuades effectively at all levels of the organisation

e Drives alignmeft with clients, partners, and stakeholders

e Ownershipofiepportunities and issues, finding solutions, initiative to make things happen
e Display sound business judgment and decision making capability

e Proficient in Microsoft Office 365

Academic Quality Leader — December 2021 pg. 5



Head of Ask Me! Student Service Centre

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
téetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make o difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: General Manager, Académig Services Location: Tamaki Makaurau, Auckland

Directorate: Academic

Te aronga o te tliranga: Purposé of positien

This role is accountable for all the opekations and functions of Ask Me!, the Student Service Centre which
provides support, ddvice and infoxmation to students as they commence and progress through their learning
journey with Manukau Institute of<Technology (MIT).

The Ask Me! Student, Servicé Centre team provides student-facing academic administrative support which
includes (where necessary) assistance with: (1) Application and Enrolment processes, (2) Invoicing and
Receipting, (3)/Withdrawals and Transfers, (4) Academic Record requests, (5) Results enquiries and (6)
Graduation stpport, as well as those processes designed to assist a student to on-board successfully into MIT.

Through effective leadership and management strategies the Head enables and improves our student- facing
team’s performance so that MIT’s students and prospective students experience world-class customer service
and an enrolment journey which is second to none.

Head of Ask Me! Student Service Centre — March 2022


















Head of Finance

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tétahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make ¢ difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: DCE Operations Q L%?fon: Tamaki Makaurau, Auckland
Directorate: Operations Q§
ot
pos

N

Te aronga o te turanga: Pur it

The Head of Finance | rtant I rship role that is required to lead the delivery of finance, payroll,
budgeting/forecas@p assoc ed oard reporting functions. The key focus of this role in the short term
is to develop initia

?\a continual improvement focus and a drive toward operational and
commercial excellence.

Au haepapa: Accoufitabilities

Develop anQQMIT's Financial Performance

e Provide clear, timely financial reporting and analysis to the Executive Team and Board.

e Sound management of revenue, investment, treasury and tax risk exposure for MIT to ensure delivery

of the Institute’s long term business objectives, especially in the areas of debt management, cashflow,
interest and foreign exchange.

e Ensures financial and system integrity.

e Continually improve financial reporting and payroll systems ensuring that information provided is
accurate, timely and meets business needs.

Head of Finance — March 2022





















Health and Safety Advisor

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
téetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make ¢ difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Director Schools and rmance L%?fon: Tamaki Makaurau, Auckland
Technology Park %{
Please note this role will e direc@Q
and communicates,regul; with the M ety
and Wellbein M%o ensure pro s align
to the widef organisation.

Perx@e
-\ V4 \/
Te aronga o te tiiranga: P N; of position

Directorate:

To work with MIT T Park (TechPark) leadership, MIT Safety and Wellbeing Manager, team
and staff to dev d implement organisational Safety and Wellbeing. This role will work with
stakeholders t vide environmental and ACC operational programs to ensure a safe, healthy,

environme@ iendly and accident free work environment according to the relevant legislation.

Au haepapa: Accountabilities

Health & Safety Leadership

¢ Support the General Manager and Safety and Wellbeing Manager to engage MIT’s TechPark
Leadership, staff and students into a compelling vision for Safety and Wellbeing that they

will be committed to supporting
¢ Acts as an engaging business partner for Safety and Wellbeing working with the different

Health and Safety Advisor April 2022


















Research Project Lead (Fixed term),
Nursing

Change starts here; transform your career and make a difference
When you work for MIT you become a member of an innovative and passionate team dedicated to
the success and aspirations of students. You will be encouraged to learn and grow, both as an

individual and as a professional; and to achieve excellence in everything you do. A career at MIT
gives you the opportunity to transform lives and communities.

Reports to: Head of Nursing Location: Auckland

Directorate:  Academic Operations Grade/Band;

Purpose of position: The research project is designed td'align theoretical knowledge with practical
application to improve learning outcomes for our nursing graduates.\The project aims to develop a
simulated Learning and Teaching System (LTS) facilitated by Augmented Reality (AR) that improves the
critical thinking, clinical reasoning and practical skills of odx graduates.

Accountabilities:

1.0 Develop and Implement the Research Programme

The Research Project Lead'Will'work withthe Head of Nursing and the Academic Lead (Research), School
of Nursing to develop the research programme.

Key Tasks

1.1 Developthe researchprogramme and research objectives
1.2 Design research approach and methods

1.3 Prepéarew@ project implementation plan including:
¢ Activities
e Deliverables
e Measures
e Resourcing
e Timeline
e Project milestones
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2.0 Lead the Research Programme

The research team will comprise of approximately 10 academics on a part-time basis (from % day to 1
day per week).

Key Tasks

2.1 Assign responsibilities to individual team members

2.2 Mentor and guide team members

2.3 Coordinate with external partners
2.4 Technical leadership for conducting research, coordinating and managing the researcth program

2.5 Attend programme related meetings

3.0 Reporting

3.1 Document and disseminate research findings

3.2 Ensure that key outputs are delivered by the teams to,agreed deadlines and budgets, to the
highest standard

3.3 Prepare monthly progress reports,and the completion report

3.4 Present reporting as required

Health & Safety
You are to take reasonahle caré for yoursown safety and ensure no actions or in-actions on your part

compromise the safety/of/othérs. You'arevexpected to actively encourage and participate in MIT’s health and
safety culture by complying with MIT health and safety policies, processes, and procedures as well as following
any reasonable instruction related.té health and safety.

Te Tiriti O Waitangi

Take all practicalssteps to create and maintain a culturally sensitive working environment for staff, students
and other persens within the Faculty. Attend training about the Te Tiriti Waitangi and/or biculturalism if
required.

Organisational obligations

e Provide professional and ethical behaviour in your actions by ensuring compliance with
external legislation and industry standards, and alignment with MIT’s The Way We Work and
MIT Values.

e Asan employee of MIT, you are required to familiarise yourself with and comply with all organisation
policies and procedures.
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e MIT’s reputation is enhanced within industry and the community by all that you do
e Promote activities and initiatives that assist MIT achieve its vision and mission

The above statements are intended to describe the general nature and level of work being performed. They
are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of the
position and the incumbent.

Relationships:

Internal: External:

Students Clinical Colleagues

Allied Staff DHB Partners

Academic Staff Augmented Reality Providers

Technical Staff Information’& Communication Technology Services

Experience & Qualifications:

e Registered Nurse with current practising'certificate OR
e Professional with relevant professionalhdqualification
e Bachelor’s degree/PhD or equivalent completed

e Management of a researchiprojetct

e Developing research pfoject to inform practice and creating demonstrable impact

e Track record of a rangelofhigh-quality,academic publications during the last 5 years

e Leadership of reSearch/team

e Experience in refevant field (augmented reality, CLS package design, high fidelity simulation and/or
any otherfelevant experience)

e Simulation, aetion and\participatory research methods

e Teaching experiénce(includes in clinical/practice setting)

e Computer literacy = email, work, internet

Competenciés:

e Excellent communication skills
e Project management/research skills

e High level of computer literacy
e Prioritising/time management

e Professional role model
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