Student Support Manager

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Head of Student Experience and _ Lecation: Tamaki Makaurau, Auckland
Success
Directorate: Learner Experiefce & Suceess

Purpose of Position
Te aronga o te turanga

The role of Student‘Experienée~and’Success is to support MITs strategic goals to improve the student
experience on campus and,lift overall student retention and completion rates, with a particular focus on
priority learners and at-risk ¢ohorts. This will be achieved through the provision of a variety of general
and targeted suppOrt. services and engagement opportunities to optimise the personal, social and
academic experiencevof students thereby enhancing their engagement, persistence and success at MIT.

Accountabilities
Au haepapa

The role of Student Support Manager is to:

Provide excellent and credible leadership to ensure a holistic consistent model of care and professional
practice within Student Experience and Success through the provision of effective pastoral care
services, wellbeing engagements, outreach support and crisis response for students with a primary
focus on supporting students at-risk.

Student Support Manager — November 2022

































Student Voice Coordinator

Ka timata i konei; Hikina te kounga 6 tou umanga kia puawai. Ki te whai tiranga koe i konei, ka td koe hei
tangata ngakau titikaha mo a tatou akonga kia puta, kia angitd hoki ai ratou ki roto i ténei ao. Ka akingia hoki
koe kia tipu i au ake pakenga-takitahi, me au pikenga-ngaio. | konei, ka whakatinana koe i nga matapono o
Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga tétahi ki tetahi, me Te
Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o te takitahi, me te ao
whanui te panoni.

Change starts here; transform your career and make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to getting
students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and We
are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Student Life Manager Lkocation: Tamaki Makaurau, South Auckland

Directorate:  Learner Experience ard Suceess

Te aronga o te tiiranga: Purpose of position

The role of Student Experien€e and\Success is to support MITs strategic goals to improve the student
experience on campus and lift overall student retention and completion rates, with a particular focus on
priority learners and at-risk cehorts./This will be achieved through the provision of a variety of general and
targeted support services andiengagement opportunities to optimise the personal, social and academic
experience of students thereby enhancing their engagement, persistence and success at MIT.

The purpose of the Student Voice Coordinator role is to:

e Toadminister and coordinate the Student Voice functions and activities by providing support and planning
guidance to the Student Voice Council and School Voice Representatives annual programme of work.

e To develop Student Voice engagement initiatives and projects to optimise and enhance the student
experience on campus that will lead to increased student retention and success rates at MIT.

e To develop/deliver and coordinate leadership development opportunities and peer mentoring
programmes for student leaders to support the highest level of participation and grow student voice
representation opportunities across the institute.

Student Life Manager: April 2022
























Student Voice Coordinator

Ka timata i konei; Hikina te kounga 6 tou umanga kia puawai. Ki te whai tiiranga koe i konei, ka td koe hei
tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka akingia hoki
koe kia tipu i au ake pikenga-takitahi, me au pikenga-ngaio. | konei, ka whakatinana koe i nga matapono o
Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga tétahi ki t&tahi, me Te
Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o te takitahi, me te ao
whanui te panoni.

Change starts here; transform your career and make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to getting

students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and We
are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to:  Student Life Manager Location: Tamaki Makaurau, South Auckland

Directorate: Learner Experience and Suceess

Te aronga o te turanga:

Purpose of position

The role of Student'Experiencé€and'Success is to support MITs strategic goals to improve the student
experience on campus and, lift overall student retention and completion rates, with a particular focus on
priority learners and at-tisk cohorts. This will be achieved through the provision of a variety of general and
targeted support sefvices and engagement opportunities to optimise the personal, social and academic
experience of students thereby enhancing their engagement, persistence and success at MIT.

The purposeé ofithe Student Voice Coordinator role is to:

* Toadminister and coordinate the Student Voice functions and activities by providing support and planning
guidance to the Student Voice Council and School Voice Representatives annual programme of work.

* To develop Student Voice engagement initiatives and projects to optimise and enhance the student
experience on campus that will lead to increased student retention and success rates at MIT.

* To develop/deliver and coordinate leadership development opportunities and peer mentoring
programmes for student leaders to support the highest level of participation and grow student voice
representation opportunities across the institute.



























Support Services Engineer

Ka timata i konei; Hikina te kounga 6 tou umanga kia puawai. Ki te whai tliranga koe i konei, ka t koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pikenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career aind make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and

We are Excellent. A career at MIT gives you the opmr;unlty to transform lives and communities.

Reports to: Support SerVIces @catlon Tamaki Makaurau, Auckland
Directorate: Technology s 02

‘

Te aronga o te tﬁrang% e of p@

Create, Maintain @pport th@%ﬂtute s IT Systems. Provide technical advice to key stakeholders

Au haepapa: Accountabb E

1 Support Servi untability
t point of contact between the customer and the Technology department on a day to
sis, providing friendly, efficient and reliable service.

° re that all physical resources are tagged, allocated and managed efficiently through
planning, coordinating and monitoring.

° Receive, tag and maintain stocks of assets and control distribution as required. Monitor
movement of equipment and ensure that changes are recorded in the inventory database.

° Maintain operation performance and currency of equipment, to minimise the disruption to the
customer.

° Liaising between Technology teams and the customers.

° Provide information/ recommendations on products and services to customer.

Support Services Engineer February





















Talent Acquisition Consultant

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai tiiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angit hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Culture & Development Manrager Locatign: Tamaki Makaurau, Auckland

Directorate: People & Culture

Te aronga o te tliranga: Purpose of pesition

The Talent Acquisition Consultant isiresponsible for creating a strong candidate experience, liaising both with
internal and external candidates/and internal stakeholders to ensure that every experience is in line with
MIT values, legislativesfeguirementshmeets service levels and follows an engaging, fair and transparent
recruitment processs, Thes/Talent Acquisition Consultant partners with hiring managers to create an
individualised attractionsstrategy fit for purpose ensuring we secure the right person for the role. This position
continuously looks for oppartunities to improve the recruitment experience, for both candidates and hiring
managers, through streamlining'and enhancing processes and systems.

Au haepapa: Accoyhtabilities

Strategy Development

e Develop anjattraction strategy collaborating with people leaders and other members of the People &
Culture team.

e Put in place processes and service levels that enable the People & Culture team to deliver the
Strategy to the business and manage against set service level agreements.

e Review and identify jobs boards that are attractive to future employees.

e Collaborate and support the development of an EVP Strategy that aligns to MIT’s values.

e Develop a set of metrics to report on process through the recruitment process.

e Develop an attraction strategy for people leaders to ensure they are communicated to and understand
their responsibilities.

Talent Acquisitions Consultant — June 2017















Te Ara Oranga Success Coach

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
téetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make o difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Project Manager Location: Tamaki Makaurau, Auckland

Directorate: Te Ara Oranga

Te aronga o te tliranga: Purposé of positien
To provide pastoral, academic, and cultiraktertiary engagement support, advice and guidance for Maori and

Pasifika students withinthe Schools of Nursing and Health and Counselling.

Au haepapa: Accouhtabilities

To create and foster a culturally safe environment by:

e Actively engaging with and monitoring attendance of identified group of students

e Meeting with stdentsS'weekly and identifying specific spiritual, social, emotional and physical needs.

e Being available'for appointments with students

e Coaching/mentoring, developing leadership and resilience strategies

e Providing guidance and support for students with specific needs

e Co-ordinating relevant events as agreed

e Assisting with preparations and attendance at hui (particularly Te Kaunihera o Ngaa Neehi Maori Hui a
tau)

e Maintain up to date student documentation, files and ePortfolios

To contribute to liaison activities by:
e Assisting in the re-engagement of students into programmes
e Networking with the Maori and Pasifika Liaison and Schools Liaison

Te Ara Oranga Success Coach — May 2022












Te Ara Oranga Tertiary Engagement Advisor

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i ténei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
téetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make o difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Project Manager Location: Tamaki Makaurau, Auckland

Directorate: Te Ara Oranga

Te aronga o te tliranga: Purposé of positien

The primary purposefof’ this role is“to“generate leads, and implement re-engagement activities with
communities, groups andindividUals to recruit students that have not previously chosen study towards health
careers as their first option.

Au haepapa: Accoudtabilities

o Work alongside the Project Manager to create and drive initiatives to support recruitment of Maaori and
Pacific students

e Lead recruitment activities to meet project targets for Maaori and Pacific students entering the health
career educational pipeline

e Facilitate the planning of an activity calendar for recruitment

e Set up meetings with identified groups to promote pathways into health careers at MIT

e Build and maintain strong relationships with organisations and individuals

Work in conjunction with marketing to coordinate marketing plans and activities

Ensuring recruitment communication initiatives are executed in line with organisational policies

Work with the external engagement team to provide support for initiatives

Ensure all recruitment information and collateral is engaging and up to date

Te Ara Oranga Tertiary Engagement Advisor — February 2022












Team Leader -Early Childhood Teacher

Ka timata i konei; Hikina te kounga 0 tou umanga kia puawai. Ki te whai ttiranga koe i konei, ka ti koe
hei tangata ngakau titikaha mo a tatou akonga kia puta, kia angitl hoki ai ratou ki roto i teénei ao. Ka
akingia hoki koe kia tipu i au ake pukenga-takitahi, me au pukenga-ngaio. | konei, ka whakatinana koe i
nga matapono o Te Whare Takiura nei, ara, kia matapoporetia te Pono, Te Manaakitanga, Te Hononga
tetahi ki tétahi, me Te Hiranga. Ma konei i Te Whare Takiura o Te Manukanuka o Hoturoa ka taea te ao o
te takitahi, me te ao whanui te panoni.

Change starts here; transform your career and make a difference

When you work for MIT you become a member of an innovative and passionate team, dedicated to
getting students into great jobs. You will be encouraged to learn and grow, both as an individual and as a
professional. You will live and breathe our Values: We are Real, Manaakitanga, We are Connected and
We are Excellent. A career at MIT gives you the opportunity to transform lives and communities.

Reports to: Manager  Childcare Ed@n Locﬁq: Tamaki Makaurau, Auckland
Centre Q ?‘
Directorate: Learner Experie %u 09

cce
‘
éosit' @
To lead a team to ensur

ality ér s of care and education in accordance with the Institute and
Centre’s policies and y. \

That is to ensure fQEache V

e co- construct Iearnx ongside children

e provide rich learninggexperiences

e promote a voke children’s interest, skills and abilities based on individual observations
promoti well-being of the children and families.

Te aronga o te turanga: Purp

o foster ritical thinking child

e are @- ful positive guidance

e encourage reciprocal and collaborative partnership with parents

e constantly review practice

e To adhere to the Education (Early Childhood Services) Regulations 2008:
e Ensure that child-teacher ratios are maintained at all times.

During the absence of Person Responsible Required by the Education (Early Childhood Centres)
Regulations, assume the duties of that person

Team Leader Early Childhood Teacher — August 2022



































