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Introduction

This guide prepares the facilitator to run a practical session based around case studies that build a I@dge. @ b
Purpose ; S
ieved by intro way attributes, application
iew of thew%

The purpose of this course is to deliver all topics within the visitor visa stream. This wi

criteria, and then learning through practically applying case studies to provide -
Learning outcomes @

At the end of this course, learners will be able to:

e explain the end-to-end process for applying and assessi or visa applicati

e describe the criteria that make up a Visitor visa a i

o apply the end-to-end process when assessing a Visi i applicatio

Audience ; ; :
This course has been developed g@ n officers th cessing applications under the Visitor visa stream.

Course duration g @
4 days X‘ g :
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Preparation

Prerequisites @ E>
Before undertaking this course, the learner must have completed all the courses in the “first steps” ’ le” parts of i%

Pre-work @

Before delivering this course, contact the target training site to arrange for a Tec TA) to suppc r@ acilitation of the course and to
oversee the processing of live applications. gg %

Required course resources

e Facilitator computer and projector
e Participant computers
e Pens and whiteboard markers

e Case study files (printed copies for each pai

e Visitor visa PowerPoint (electronic v
e Unprocessed applications for sessio

Preparation @ <§ %
e Pre-read this FacilitatorGuide, in partic%j% or Topics that can be found in the right-hand column of each lesson plan. These topics
Ut

ions to help you prepare for the sessions.
e correct places. Both within this document, and the linking ‘topic’ documents.

provide generic information and lin
e Check all links are still working ing
e Ensure you have all oftheé% e resources (see above) and the list of Topic resources under each topic heading that specifies when these

resources are used.

©
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Room set-up
The room will need a screen for the facilitator to show PowerPoints and online information about the Visitor vi hiteboard and e h table space
% n%éf

for learners to be able to write, read and to use their computers. The set-up should be suitable for worki

i ellasa w)@cl

Facilitator topics

The facilitator topics, listed in the right-hand column of each lesson plan, are design facilitator prepare e delivery of this course.
They provide generic information as well as links to relevant information, includi s and externa s. As you deliver the course, keep
the Facilitator Topic open in the background, so that you have the links at want to % or’show information on the screen to

learners. ;S

Case studies

Familiarise yourself with the case studies. Each case st S'\a er sheet ai g facilitator guidance on how the activity questions should
be answered. Facilitators have the option of coveriqie;ad e ove those covered in this guide, if they feel the learners will

benefit from extra instruction. %
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Designation and authorisation assessment 2

Designation and authorisation
For an immigration officer to be eligible to be designated and authorised, they must successfully co%a ourses and a the

ignation and auth n assessment is

detailed below.

Triangulation of evidence @ @

An immigration officer’s eligibility to be designated and authorised will @» ing'sources:

a) passing a number of self-paced knowledge assessments

b) observations by the learning facilitator to ensure the learne learning outcoy uting the “first steps’ and ‘my role’ induction phases

c) observation and assessment by the technical advisor (T2 dy and learning facilitato ensure the learner has met the learning outcomes for
their specific visa pathway workshop ﬁ

d) assessment by their technical advisor and dire s capable tepe roIe.
This triangulation of evidence ensures the co n immigrati “ skills, knowledge and practice from the learning process.
Learning facilitator
The learning facilitator sup @ r by:
¢ -

e marking attendance program
courses and has also sa ctorily met

e collaborating with the TA, discuss and-agree\onithe learner’s overall performance in meeting the learning outcomes for their specific visa pathway

e raising any concerns with th@

Technical advisor

e Leader, so they can make an informed decision about what further support is needed.
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The technical advisor supports the learner during their role specific visa stream learning by:

e observing the learner throughout the practical activities during the specific visa stream workshop
e completing quality control (QC) on any live applications assessed by an 10 during the specific visa stream

e in collaboration with the learning facilitator, discuss and agree on the learner’s overall performa e learning outcomesfor their
specific visa pathway
e raise any concerns with the learner’s People Leader, so they can make an informed decisi out what further support ed
e complete declaration of completion for each learner in Learn@MBIE.
Sign off is based on the learner’s performance in meeting:
1. the learning outcomes in the ‘first steps’ and ‘my role’ induction phases @
2. the learning outcomes in their specific visa pathway workshop. %

The learning facilitator and technical advisor must be in agreement akout a learner’s overalhpe ance’in meeting the criteria for their specific visa
pathway workshop in order to be suitably qualified and train
[

Confirm a time with the technical advisor to discus @ the concl s orkshop. There is an observation and assessment guide to
support this discussion. You'll find it on the L % page on Lea r@ BIE\under ‘induction guides and resources’

W
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How to use this guide
This guide sets the order and key talking points, and is laid out as follows:

Resource Your notes

Suggested Includes: Resources Backgrou@a to help th
time for e instructions on how to deliver each needed for f a s: informati
each section of the topic. each section of ' s
section. e model answers or links to the a topic, Q ere’'the contentis s
immigration instructions where including the $ eg immigrat i
questions relate. relevant %
PowerPoin Includes-spa
</sl> ) preparation:
. & AN

d guide the f@%}ugh the delivery of this course. The slides contain:

line information relating to a topic
e case studies

e instructions for h
e questions that lea
The case study questions in the PowerP s do not include a corresponding immigration instruction number. The intention is that learners gain
skill and confidence in finding relevant instructions. Links to immigration instructions, however, are included in this guide. This is for the facilitator’s
ers need to be guided if are having difficulty finding relevant instructions.

easy references and for instan
A printed copy of the PowerPoints'is'to be given to each learner with the idea that they will use it to write their answers to the case study questions on
it. ‘
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Course outline

\/
DAY ONE 6 hours 30 mins @ \ ‘

Scenarios: James and Xiao

1 hr 50 mins Welcome and Introduction to Visitor Visa Category y
Purpose: To understand what the Visitor Visa is, the requir ymg, and rocess applications.

4 hr 20 mins A Visitor’s Journey
Purpose: To step into the shoes of an a an how the relate to their circumstances.
Scenarios: XXXX XX (2hrs 10 mms)e& YY (2hr 10
20 mins Review day one \SQ
Purpose: To help consoli ihg from the@
Pay
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DAY TWO 6 hours 30 minutes
/)

20 mins Assess a Visitor Visa Application
Purpose: To learn and practically apply the processes and procedures t ports ah immigration office eC|de on visitor
visa applications.

1 hr 55 mins Case study one XXXX XX
Purpose: To learn and practically apply the process es that su mlgratlon officer to decide on visitor
visa applications.

1 hr 55 mins Case study two YYYY YYYYY
Purpose: To learn and practicall ocesses and t supports an immigration officer to decide on visitor
visa applications.

2 hrs Case study three }% %
Purpose: To Ie ally apply and procedures that supports an immigration officer to decide on visitor
visa appI|

20 min

Rev&%%b o
Purpose:To help co

ng from the course so far.
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DAY THREE 2 hours 45 minutes

30 mins Assess a Special Visitor Visa Application

visa applications.

Purpose: To learn and practically apply the processes and procedu

\>

orts an |mm| ficer to decide on visitor

1 hr 30 mins Case study five AAAAA AAAAA
Purpose: To learn and practically apply the pro
visa applications.

ocedures that & immigration officer to decide on visitor

20 mins Visa Labels and Conditions

Purpose: To learn how visa labels and the differe

conditions that may apply.

o
20 min \?&
A carni

earnmgf«

T

so far.
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Welcome and Introduction to Visitor Visa Category

&\ %@&

By the end of this topic, learners will be able to:
e describe the process for applying for a visitor visa @

e give examples of different types of visitor visa
ir role as i Officer
r visa proc SQ

e summarise how the Immigration Act and Immigration Instructions enable the
o list the three main pieces of criteria that are the basis for a visitor visa
e explain in their own words the role of the Immigration Officer in rel

Topic resources
e Facilitator computer and projector @

e Participant computers

e INZ 10 Induction Pathway.pdf %
e Topic Objectives.pptx
e Scenario 0: James.pptx

e Scenario 0: Xiao.pptx

e Printed copy of VV PowerPoint
e |NZ 1017 Visitor Visa Formpo
e INZ 1018 Visitor Visa Guidé.pdf

COURSE TITLE | FACILITATOR GUIDE | 10



Lesson plan

Resource | Your notes

Remind learners they can note any key points in their Learning Learni ‘ ‘ b
Journal throughout the workshop. %
QL Q

D\ v
1 hrs 50 mins | Introduction ngpic @
Course welcome and introduction jectives.ppt C)

Slide 1

Tell learners:
e how the course is structured and the topics that will he'\covered

e the time that you will be taking break ornin h and &

afternoon tea breaks and what ti ¢ inishes; ensu
cover this point at the beginni h.da

e site specific health and safe cy procedu
they use it to re

that
3 to the case
study que % %
Cours%@d topics co

Use the Outline as.a re you provide learners with an

overview of how the is stfuctured and the topics that will be

covered. Explain tart working on the case studies they
will first wor then individually once they have gained
confidentce.

@w
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Resource ’ Your notes

10 mins

Learning Journey Recap Show INZ 10
Explain: Inducti
Throughout your induction pathway you have learnt about different Pathway
topics, concepts and tools that are designed to support you D

becoming an Immigration Officer. <@

In First steps you had an overview of immigration, different
types and you were introduced to some of the tools

aP

ivates the@EE -
Now you get t found k igkllls to the
Visitor Visa

We will start by Iooklng
applications we recej
at some of the S

role.

a person wants to come to NZ
home after their stay — bo

\§
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‘ Resource ’ Your notes
|

20 mins VV purpose and objectives iscussion at a

w’ Try and

>high level and maximise their time for

Ask: What do you know about visitor visas? the activi of the Q&As is to

N givé learners’an overview the VV,

Explain: < : ; b the key distinct

New Zealand is an amazing country that people around the w @ cteristics for this category.

want to visit. The options are endless as a tourist you exper C) arners will gain more in-depth
knowledge about the VV as the course

e native wildlife progresses.

e diverse and unspoiled scenery
e the people and culture of New Zeal

e adrenaline adventures in the greors
rentregions of the

e world famous wine from th g

nd Exploring visa options for visiting
https://www.immigration.govt.nz/new

-zealand-visas/options/visit/explore-

visitor-visa-options

There are a range of visas that
to visit family and frien
complete a range of ities.

isas Poster a

.. :
INZ website.to lear e about visitor visas
o r to summarise indings.
Questions: X
e Whoi % why might they want to visit New

Z
) are\the benefits of allowing visitors to come to New
d?
hat are some things to note about the visitor visa pathway?

VISITOR VISA | FACILITATOR GUIDE | 13


https://www.immigration.govt.nz/new-zealand-visas/options/visit/explore-visitor-visa-options
https://www.immigration.govt.nz/new-zealand-visas/options/visit/explore-visitor-visa-options
https://www.immigration.govt.nz/new-zealand-visas/options/visit/explore-visitor-visa-options

‘ Resource ’ Your notes

e How long can you stay in New Zealand under this visa type? \
e What are special visitor visas? > ;

Debrief:
What we are looking for from posters presentations.

A. A visitor can be an individual or group of people wh
New Zealand for a holiday, or visit friends and fami
also enjoy competing in amateur sports or parti

economy. Some visitors may ev

complete some short study i
Q. What are the benefits %ﬁsitors toc

Zealand?

A. To foster to d commerc al
underst n s-cultural links)educational and scientific
activitie

Q. Wome things.to &; ob the visitor visa pathway?

A. Peoplefrom certai ieS can travel to NZ without applying
for a visa first;.this.i isa waiver.

e Ana ant\ca ude their partner and dependent
% 1.19 and under on their application
) n‘t work in NZ on this visa
@b} ay study up to 3 months in any 12-month period

NS
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‘ Resource ’ Your notes

e There are a number of special category visitor visas with \
conditions that vary. > @
Q. How long can you stay in New Zealand under this visa type? %
A. Depending on an applicant’s plans, unless otherwise stated under-|>
special instructions, visitors to New Zealand are limited to a <
maximum stay of nine months on a visitor visa. However, D

allow you to stay a further three months if you have financi %C

supported yourself and you have not worked, st
sponsored during your stay.

Q. What are special visitor visas?

Special visitor visa categories are use i circumstances %
visitors coming to New Zealand. % special visito %
categories. Some of the mo fr% ed include u sitor
visas and group visitor visa %

=

v 7
20 mins My roWgratio

Explain:

The majority of p wh New Zealand have genuine

intentions, h a time, abide by our laws and adhere to

the visa ditions have given them. These visitors are welcome

t0(m3> an
N’

—

ime.
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‘ Resource

However, there are others who wish to come to New Zealand with
ulterior motives.

It is our job to assess visitor visa applications and ensure the

applicants meet all the requirements to entry our country. We must( <
weigh up all the information and evidence they provide and

decision whether to allow them entry or not. You may nee

request additional information from applicants to m

decision, so you'll get to apply your writing skills frem earlienin your
learning pathway.

Activity: The Motives of a visitor
In small groups discuss what m le to visit

Consider if they are bona fide-ie are their intentio

genuine or non-genui

o Createt lis visitors an
e Lis % d negative impact'they could have if they
Zealand. < :
Good visitors/ Genui %
e See frien fa

e Mee n for the first time
special occasions eg wedding or birth of a baby
may come up with more examples.

] Your notes
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¢ Not intending to go home (part of a strategy to stay
permanently)

e Claim benefits

e Workillegally

e Run up large medical bills

e lllegal behaviour which causes expense to our legal sys

e Failed attempts to enter the country with other visa
applications

e Overstay or non-genuine asylum claim, r e at
border

e The group may come up with

Ask: What about people: %

e from war torn cou

e whohaveb t ofwork for lon

e who r poor healt

. wh@%obs in Ne Zea&
Explain.@

- uine and non-genuine applicants
Il.

When you are thinki
Pu s where | live in my home country would

%time?

arn more money?

think of it as Pu

or make me want to leave
what things where | live in my home country ‘pull’ me
ack or motivate me to go back

‘ Resource

S

] Your notes
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‘ Resource

Examples of Bad Behaviour of Visitors
Let’s take a look at some examples of visitors who made the news
recently.

Four Examples of Bad Behaviour of Visitors

e Did someone make a mistake when processing thei
application forms to entry New Zealand?

e Did we miss something vital in their doc
have prevented them coming here? f

t their acti
We may not be able to(prevent all of these inc
certainly do og t to prevent this forx

visitor visa re ver the world.
To help us proce or visarequests we group people and their
ets. Within each market applications are

v
requests int %‘
dium or High Risk.

triaged o

en

Explain:
These people were from visa wai
behaviour could apply to anyon

ut we can
e assess.

—

@\

] Your notes

N4
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‘ Resource ’ Your notes

The Chinese market has the highest volume of visitor visa \

applications. >

In this workshop we’ll focus on the most common visitor requests. N ; ;
<

Why my job is important D

Explain: C
As trusted stewards of the immigration system, we facil

protect New Zealand's interests.

How do we do this?

e We grow New Zealand by a ght people

to enhance the econo
e We stop people c ealand w 2
. work opp i
lies) togeth e them with
better life. g@ﬁ

ortant decisions that have a large impact

e We bringpeo

0 is very important.

Officer it is important to remember

While working as an{Immigrati
that while 01% re that our actions and decisions are
ea

ose.of growing and benefiting New Zealand, this
i that we will make decisions that will not benefit
dividuals.
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‘ Resource ’ Your notes

Example: ‘Vague’ visitor visa rules blamed for ‘nightmare’ wedding >

scenario
https://www.stuff.co.nz/travel/travel-troubles/119482344/vague-

visitor-visa-rules-blamed-for-nightmare-wedding-scenario N @
. i?/ N -
What empowers me to do my job? Q \/ &)%umigration Act 2009
Explain: ttp://www.legislation.govt.nz/act/pub

lic/2009/0051/latest/DLM1440303.htm

e Immigration Act 2009
The Act is the legal basis for managing im ninaway | l
that balances the national interest

D
—
o
=
3
=}
[0}
o
(=3
<
s
>
o
—

Crown, and the rights of in Immigration Instructions / Operations

Manual
«  Immigration Instruétions 7 Opérations Manal http://inzkit/publish/opsmanual/#3543
Al Sing 9.htm

The instructions’w -to-day w g

applications nent with th i ion Act 2009.

Warrants and Delegations

. %’ Delegation % http://inzkit/publish/opsmanual/#3681
immigratio %der the Immigration Act a 6.htm

on must i the chief executive as an

isi
purpose of this workshop is to get

ich we refer to as being designated.

e responsible for assessing applicant requests to visit
w Zealand.
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Resource ’ Your notes

e You need to consider how they meet the requirements \
including supporting documents with their application. >

e You must weigh up the risks of allowing them to visit before
granting them a visa to do so.
o Identify what risks are present. >@
e Assess the degree to which risk is present (likelihood-of.a @
S )
takes place).

e Control the risks we have identified base edegree
of risk we have assessed

f
There are many tools to help you to i @n a visa appli g&
e Triage

e Internal branch profi ation

e Intelligence (i y profiles
e Informati hy RVI fi tion provided
ers and colle

rtant tool e ass ent of an Immigration
Next Steps:

We are now goi k me customer scenarios and learn
about ther r tsfor obtaining a visitor visa.

Q%

negative outcome vs consequence if negative qut
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15 mins

Visiting New Zealand

Explain:
Visitor visa applications are based on three main pieces of criteria.
These are then expanded upon when an applicant submits their <
application form.
e Where they come from.
e How long they want to stay and are they like
e The purpose of their visit.

Activity: Exploring Requirements ‘
In pairs or small groups work togethe %e INZ website
answer questions in each scenari
Scenario 1 @
Name: Jame
e From:
o er

possibly |
gHol

Purpose
e Familiari on options available to people
e lear o]
° n r based visa applications

h
e

tay
rements they must meet

X

‘ Resource

Scenario 0
James.pptx

%C

] Your notes

een tauched upon.

NZeTA
https://www.immigration.govt.nz/new

-zealand-visas/apply-for-a-visa/about-
visa/nzeta

Facilitators to take learners through
NZeTA and how it works.
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‘ Resource ’ Your notes

e What evidence they must provide > \
Scenario 2 s
Scenario 0

Name: Xiao Bai

From: China 4
Stay: 3 months possibly longer

Purpose for travelling: Holiday

Similar to Scenario 1.

e Different or additional requirements

e Additional evidence is required

e Do supporting documents/evi
need to be translated in

{

Debrief: @ g
e Link back to e ces of criteri se

determi§ w eeds to be inclu pplication.

nd transit passenge travel to New
ai %an NZeTA (New Zealand
| before they travel.

Visa Waiver Countries
https://www.immigration.govt.nz/new
-zealand-visas/apply-for-a-visa/tools-
and-information/general-

information/visa-waiver-countries
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‘ Resource

] Your notes

30 mins

Visitor Visa requirements

Remind learners of the requirements (proof of identity,
health, character, sufficient funds, onward travel and bona
fides) which they first encountered earlier in their learning
pathway.

In the next section we are going to step into the shoes o
visitor visa applicant to see what'’s involved from thei

perspective and how this relates to our appli

assessment process in INZ.

VISITOR VISA | FACILITATOR GUIDE | 24



A Visitor’s Journey

Topic outcomes %@ §>
By the end of this topic, learners will be able to: &

e list the general requirements to be assessed for each visa application %

e use supporting resources to look up criteria relating to general requirements @ @

e explain in their own words the purpose of assessing bona fides @

o give four examples of information considered when assessing bona fides. @ @

Topic resources @@

e Facilitator computer and projector

e Participant computers

e VV PowerPoint

e Topic Objectives.pptx

e Scenario 1: Requirements XXXX XX.pptx @
e Scenario 2: Requirements YYYY YYY tx %

Note for facilitator: When delivefi i rning to an AD%n ific group of learners, note for learners that the application format in the case study
PDFs will look different i @ scenarios ha een formatted with Identity and Health first so that these sections can be worked through

quickly and the focus can tasks that w nual activities for 10s:

e Character

e Sufficient funds
e Bona fides X

e Onward travel

Make sure the discussi the case studies focus on these manual activities. Slides and sections of the scenarios can be removed/included based on
learner’s need.
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Lesson plan

Resource ‘

Your notes

10 mins Introduction how. Topic N b ~
Explain: Obj es.pptx %
Prior to an applicant submitting a visitor visa application they’ll spend O)Ql'ﬁde 2 <$
researching what they need to do, they may need some understandi b §
what’s required before completing their application form and
documents.

~~

2 hrs 10 mins Activity: Scenario XXXX XX % i iol
This scenario is used to walk learners throug ep of establish equirements
what is required when submitting a visitor, visa‘application. XXXX XX.pptx —

Learners work in small groups or s facilitator take Slide 1
the different sections of the sc
The two main questi ould kee %s they work through
each part of t n
. ppllcant need t to meet the requirement?
o eedto co an I igration Officer?

15 mins Meet X)&)XX Ops Manual http://inzkit/publish/opsmanual/
Give learners so n about XXXX and establish what she is #35439.htm
telling us. %

%m mber what resource is used to find requirements for visa
ap 0
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Answer: Ops Manual, which we are going to use throughout this scenario.

Question:
What requirements are applicable to XXXX’s application?

Answers:
e V2 General requirements for visitors
e V2.1 Visitor visa requirements
e Requirements for generic temporar. try
e Bonafides (E5)

e Health and Character (A4

e Fund/Sponsorship (V2.

e Onward Travel (V2

e Lawful reas@tr . (&%
FaN Pa) -

‘ Resource

‘ Your notes

15 mins

N >
General Requir
Questi

What need to inclt % i
these req rements?@
s%or\cwtiﬁcate of identify, birth cert or other identify
me

Answers:
[ ]
(Referto A 2.1 and A2.10)
0 o passport-sized photos

application to show she meets

Slide 2
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‘ Resource ‘ Your notes

e Application fees/levies (Refer to A6) \
e Evidence of funds for maintenance in New Zealand (Refer to A 2.20 i

and A2.25) or evidence of sponsorship (Refer to E6)
e Evidence of bona fides (Refer to E5) g <
e Evidence of health and good character (Refer to A4 and A5). @ N N
Ask: What are some of the common issues an 10 needs t @

e Concerns about an applicant’s identity

Passport fraud is a common problem we

Make a note for now and ask your bud y@out it, the
even give you a demonstratlo :
e Expired passport/ ID ca&

N
15 mins Health

Question: %

Given the durat day, what d to provide

for this req %

Answe

A4 Health-require

XXXX plans to st @v d does not need to provide any additional

documents f;

Slide 3

eed a:
hest x-ray if she stays for 6 — 12 months.
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Ask: What are some of the common issues an 10 needs to look out for?

e If the applicant is a citizen of a country that is not on the low
incidence of tuberculosis such as China then chest x-ray is needed.

d
e What if they are citizen of China but have lived in UK for four y Og
You can see how it gets complicated. @%

o

e Chest x-rays older than 3 months.

‘ Resource ‘

Your notes

\i ues are declared, a chest X-ray
is not required.

If the applicant intends to stay 6-
12 months, and comes from TB
risk country, then the chest X-ray
is required.

If the applicant intends to stay
more than 12 months, regardless
where they come from, they are
required to provide a general
medical cert (GMC) and a chest
X-ray.

15 mins

Charactﬁs\>

\W
Question: %
Why does X)@ acter check is not needed?

Slide 4

Character Requirements

To meet the requirement for

good character (A5.1) there are

2 parts:

e Be of good character

e Not pose a potential security
risk.
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‘ Resource

XXXX read A5.5 (a) (ii)

a) Character checks must be carried out for the following categories of
applicant:

ii) those aged 17 and over applying for temporary entry class visas who

@

ara cter

intend to stay in New Zealand for 24 months or longer.

However, (iii) states

iii) other applicants for temporary entry class visas w

check if the immigration officer decides it is nece
w ;o

eds to look out for?

Question:

Does she need to include a Police c@apphcatlo

Answer:

No. A police check is only /‘% E}taymg for

Ask: What

common |ssu
rvisa types
vestlgatlon

Driving offen trles

heck (NSC)

‘ Your notes

The character ¢che

req -.e. PC letter refers
f good character’, the

C refers to ‘not pose potential

i’

to

security risk’.

The NZPC s ordered
automatically by ADEPT if
needed. A home country PC will
be requested by ADEPT based on
what the client enters into the
application form.

Police Check

If the applicant has declared a
character issue in their
application form, INZ officers
may want to request for a PC
even if the duration means they
normally wouldn’t need one.
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‘ Resource

‘ Your notes

In the My role section of your induction, you completed a workshop on Risk
and Verification. This workshop introduced you to National Security Checks
(NSC).

Applicants may pose a risk to New Zealand’s National Security, whic <
includes the risk of terrorism or espionage activities but there n
others.

r

These applicants have been identified as a risk b e nationals o
a country identified as a security concern, and the plying oﬁshoé@%

for a residence visa; or because they w @ y academic disci

possible proliferation concern.

@Q\%

15 mins

Sufficient Funds
Question: %’
What does XXX de to meet @ ent?
Answe
V2.20 onsorship ré '%}
XXXX needs to have ac o

. $1000 fore r her stay

onth of her stay if she has already paid his
ation.

Slide 5

WecChat

This is a multi-purpose
messaging, social media and
mobile payment app. In China,
users who have provided bank
account information may use the
app to pay bills, order goods and
services, transfer money to other
users, and pay in stores if the
stores have a WeChat payment
option.

Alipay
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What evidence is sufficient to prove she meets this requirement?

Answer:
e Bank statements/Alipay/WeChat screenshot showing suffici
funds available.

e Access to a credit card with sufficient funds availab

Ask: What are some of the common issues an 10 needs to |

There are many things to think about in this area whi
more detail later but think about:

e Authenticity of the documents p

e Statement history showing consi

to a large amount being

application submission.

e Must bein the na
a close relat

‘ Resource

@Qg '

Your notes

Note: As long as the wechat or
Alipay can show the bank
holder’s name, we will accept it

15 mins

Onward Tr

are ava|IabIe t et this requirement?
Answer:
V2.25 Onwa ements
° |on is to prove she has sufficient funds to purchase
tb nd ticket.

terhatively she could use sponsorship as a way of meeting this
eqwrement Refer to E6 Sponsorship for temporary entry.

Slide 6
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Question:
How does the evidence required for the onward travel requirement relat
to other evidence that XXXX needs to provide?

Q
4
Answer: @@

e This links to Sufficient Funds.

o |f XXXX provides bank statements showing s oney
then this will show she can purchase an altbo et. i
Ask: What are some of the common@@needs to look ou@
e Similar to Sufficient Fund Q
& D T\ O

Resource ‘

>g q
O

Your notes

G

30 mins

] A\
Bona Fide

Q S
Ask: Can anyone re e ona fides i % ih your learning
pathway? Q %
éde applican %
Answer:
E5 Requirements to é% abo de applicant.

Questio %

How-w %u plain to XXXX why assessing bona fides is a critical step in
@o s?

Answer

Slide 7

Use if learners are finding this
part difficult or as part of the
debrief before moving to next
slide.

We'll expand on this further as
we go through the workshop.
Bona fide — genuine, real or true.

e What motivates a person to
come to New Zealand?

e What motivates a person to
return home once their
visitor visa expires?
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‘ Resource ‘

It is great that people from around the world want to visit New Zealand.
This can have many advantages for our country.

stay. Think back to some of our discussions at the beginning of the

We also want people to go home in a timely manner. Not everyone can O
q
workshop.

Question:
How can XXXX demonstrate she is a bona fide applica

A

Answer: i
XXXX needs to show that the reason fo e@ genuine and th i
not breach her visa conditions e.g. : @

e working while on a visi i

e stayingin New Ze e r visa has i
She can do this r at she has ¢ t home which she
wantsto g c% @

desirable ci

has a well-paid
ownsah car
e ifap b ied, children.

shehas previously travelled internationally and complied

migration requirements of other countries.

Your notes

Applicants need to provide
porting documents to show
they are bona fide.

Consider the following while
assessing bona fides:

e Age —How does this link
with their ability to sustain
their stay during their visit?

e Travel purpose —is it for
genuine purpose?

e Travel history — does their
travel history show they
have adhered to visa
conditions in other
countries or previous trips
to New Zealand?

¢ Family immigration history
—is there anything in this
area to support their
application?
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Note: This can sometimes be a deal maker/breaker for applicants.
they have overall poor circumstances but hold a visa to Australia

and have recently travelled and left, we are likely to grant the visa.

Explain:

Zealand. We’'ll go into this further later in the workshop.
Debrief:

A
Refer to the contents in the Your notes coluif to rise this secti§§§s b

‘ Resource

If

q

\vd

s

Bona fides is an essential part of assessing applicants wishing toe &

‘ Your notes

Financial commitment - to
pay a mortgage, to pay for
medical insurance and other
commitments.

Sponsorship — History of the
person acting as sponsor
Education background
Special circumstances —
such as a wedding or a
funeral

5 mins

for when assessing character

for an offence
s in other countries.
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e Sufficient Funds.
e Onward Travel.

3. Give four examples of information that would help to show an appli
is bona fide? (Different learners for each answer)
e if applicable — married, children © i
e refer to additional options fro es column on
SOV

e livesin a desirable city
e Has a well paid job
e owns ahouse / car

‘ Resource

‘ Your notes

5 mins

Key Messages
e Askthe gro

any questio
the key
now work throu her scenario with a

e Recap

Slide 8

em
embed t?& mng
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Resource

‘ Your notes

2 hrs Activity: Scenario YYYY YYYYY Scenario 2 @
rement
Explain: YY YYY.pptx
This scenario is used to give learners further practice navigating the Op O Q
Manual to answer questions based on a scenario. @% §$
e This is similar to the XXXX XX scenario so you can let\|ea % ork @
in pairs to answer the questions. @
>
e Step in for any questions or to introduce a items which
listed below. @
Ask: What two questions shoul mind as 'y %’; the
scenario?
e Whatdoest ed toinclu % e requirement?
e Whatd e sider as an.| i fficer?
A‘QQ\VA Q\@f\)
10 mins Meet “ Ops Manual http://inzkit/publish/opsmanual/
#35439.htm
Scenario 2

Give le etimetol YY and establish what she is
telling us. %

Ask: Do you % t resource is used to find requirements for visa
applicat%w

A p anual, which we are going to use throughout this scenario.

Requirements
YYYY YYYYY.pptx
- Slide 1
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‘ Resource ‘ Your notes

Question: \
What requirements are applicable to YYYY’s application? ;

Answers: Og <

e V2 General requirements for visitors <> Qg
e V2.1 Visitor visa requirements \

e Requirements for generic temporary entry (E4) @ %

e Bonafides (E5) @

e Health and Character (A4 and A5) @ Qb

e Fund/Sponsorship (V2.20)

e Onward Travel (V2.25)

e Lawful reason for travel. @
@\ N\

\/ V— \>
10 mins General Requirements @) Slide 2

Question: ? > 3 g

What does YYYY{need to\include with h show she meets
these requi X

Answ %

e A271Typeso abletravel document
e A210A le documents
o E4/ emporary Entry Requirements

r cértificate of identity, birth certificate or other identity

[ ]
ment (A2.1 and A2.10)
o passport sized photos
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‘ Resource

e Fee and levies paid

e Evidence of funds for maintenance in New Zealand

e Other evidence YYYY believes will support her application for
visiting.

Ask: What are some of the common issues an |0 needs to Ioo@@

e Expired passport / ID card.

‘ Your notes

15 mins

Health

Question:

How does living in both countries affe é@
Answer:

A4 Health requirements

Canada is on the list of co with low incide

ore checks

nces of
India is not on this Ii@ %e gired.
this&\rement?

Question:
What to provide %

Answe

YYYY does-not need t id pporting documents for this
requirement as s @ iving in Canada for the last 5 years and her

duration of s n and is less than 6 months.

S

applicant is a citizen of a country that is not on the low

e of the common issues an |0 needs to look out for?

cidence of tuberculosis such as India then a chest x-ray is needed.
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‘ Resource ‘ Your notes

e What if they are citizen of India but have lived in UK for four years? \
You can see how it gets complicated. m

e Chest x-rays older than 3 months.
V| R
15 mins Character ®> ded §$
Question:
Why does YYYY think a character check is not needed? gg@ @
Answer: @

A5 Character requirements
YYYY read A5.5 (a) (ii)

a) Character checks must be carried fo
applicant:
ing f

ii) those aged 17 and over temporary
intend to stay in Ne la 4 months o

However, (jii w XV

iii) oth r temporary.entry classvisas who warrant a character
check i gration offic ec is necessary.

Question: %

Does she ne% olice check with her application?
An 9 %

N heck is only necessary when staying for 24 months or more.

A
—

VISITOR VISA | FACILITATOR GUIDE | 40



‘ Resource

‘ Your notes

Question:
What does YYYY need to include with her application?

Answer:

Nothing, she just needs to make sure that she completes the charac@

section of the application form.

Ask: What are some of the common issues an 10 nee ‘t:
o refused other visa types

e under investigation for an offen
e driving offences in other cow

/\

x@

15 mins

How can YYYY’s frie help her m

Answer: %
V2.20 rship requi ent
nsor during her visit.

lare their sponsor and their details when making the
. The sponsor will use their RealMe account to complete

\
Sufficient Funds
Question:
S ment?

iend could a

IGMS: Th
Form for

Slide 5
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Resource ‘ Your notes

Question:

What evidence from the friend is needed to prove the requirements have
been met?

Answer:

Ask: What are some of the common issues an IO nee
There are many things to think about in this areadwhic ointoin

more detail later but think about:
A
foree amount b &
application su mlﬁ\
A %/\

e Authenticity of the documents

e Statement history showi ist payments in and

to a large amount bein

e [NZ1025 Q
e Section E: Evidence of sponsorship undertakings @
or?

i

>g q
O

15 mins

S
Onward Travel %\S “
Question: » %
How ¢ fri in Aucklan@er eet this requirement?

Answer:
V2.25 Onward tr equi nts
YYYY has 2 o

Prove hasssufficient funds to purchase an outbound ticket.

sorship for a temporary entry visa if she can meet these
ements. (E6 Sponsorship for temporary entry).

Slide 6
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Question:
How does the evidence required for the onward travel requirement relate
to other evidence that YYYY needs to provide?

Answer:
e This links to having Sufficient Funds.

e If YYYY provides bank statements showing she has
then this will show she can purchase an outb

Ask: What are some of the common |ssues look out for?

e Similar to Sufficient Funds. ”

&

Resource ‘ Your notes

x@@

30 mins

Bona Fide

Ask: Can anyone rememb fldes is fro ’our learning
pathway? & %

Question: %? @

What i licant?

Answe %

E5 Requirements to b appli

Question: x
How wo to YYYY why assessing bona fides is a critical step in

Slide 7

Use if learners are finding this
part difficult or as part of the
debrief before moving to next
slide.

We'll expand on this further as
we go through the workshop.
Bona fide — genuine, real or true.

e What motivates a person to
come to New Zealand?

e What motivates a person to
return home once their
visitor visa expires?
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It is great that people from around the world want to visit New Zealand.
This can have many advantages for our country.

workshop.

Question: :
How can YYYY demonstrate she is a bona fide applican

e working while on a visi
e stayingin New Ze ter/'their visa has-€xpire
She can do this by pr, t has responsibi

wants to go backto e.
o liv i

a aid job

|
Answer: ib
YYYY needs to show that the reason for e@ s genuine and th i
not breach her visa conditions e.g. t@ @

ouse / car

if applicable %

Explain X
Bona fi s ssential part of assessing applicants wishing to visit New
Ze | go”into this further later in the workshop.

De

We also want people to go home in a timely manner. Not everyone can Og
stay. Think back to some of our discussions at the beginning of the @%

‘ Resource

‘ Your notes

show they are bona fide.
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Your notes

‘ Resource ‘

Refer to the contents in the Your notes column to summarise this section.

5 mins

Pop Quiz

Questions: é
1. Ifanapplicantis unable to provide proof of funds for d '\e r
stay, what alternative option is available?
e Sponsorship (INZ 1025). K
2. If you are a citizen of one country bui q another countr

this affect the requirements an documents @

It depends on:

e how long you wis @
e how longyo e otherc @
3. How d% d visa to I|ve one country relate to
son has be to another country, this may

port their bona fide applicant eg The UK have
granted this rson dy visa, this may help reduce some of our
conc r bona fide status.

| need to meet our other requirements with
rt documents.
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‘ Resource ‘ Your notes

5 mins Key Messages Slide v
K N

Talk to the points on the slide and answer any questions from the group.

@ D \\/?(b
Review day one ©@ @)@
Topic outcomes
By the end of this topic, learners will be able to recall and consolidaté'the g from the co so fa

Topic resources @
Whiteboard markers %

Lesson plan

Your notes

Resource
20 mins | Use this ses

~ D

u’- ortunity to-a ny questions they may | Whiteboard and
have as a result of the day’s Ie markers
Brainstorm the key | @ om today.

Provide an overvi %omorrow, ie we will begin to look at

assessin@ applications.
&
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Assess a Visitor Visa Application

Topic outcomes

By the end of this topic, learners will be able to:

e analyse an application against the requirement criteria for a visitor visa application
e use supporting resources to ensure the information provided in the application me
e make a decision to approve, decline or request further information for a range of-¢
e write a clear, concise well-structured summary explaining how you came t

Topic resources

e Facilitator computer and projector

e Participant computers

e (Case studies one —three

e Scenario 1: Assess XXXX XX.pptx and Scenario XXXX XX

e Scenario 2: Assess YYYY YYYYY.pptx and Séenario 2:-Case Study Y
Q 3 ~Case Study Z§§

Note for facilitator: Remi in that the icatiomformat will look different within the ADEPT system, and you will be focusing on the
content for this training. dies are st bre at the activities that are automatically taken care of by ADEPT (e.g. Identity, Health,

Character) appear first. This'is'so that you i Q ough these sections quickly or skip them if needed.

@Q@

e Printed copy of VV PowerPoint for ea
i

Lesson plan
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Resource

Your notes

5 mins Introduction ShowTo «
Explain: ctives.pptx
In this topic we are going to assess common visitor visa applications. Sli
We helped XXXX XX and YYYY YYYYY with their requirements and wh Qb >
need to include with their application. @ @
In this session we’ll see what they have submitted — @e ook our %
advice!
NN ANBS
‘f
15 mins New Resource \) Verification Verification Toolkit
Explain: Toolkit http://inzkit/publish/vt/index.ht

C \—/
The Verification Toolkit incIude%@nd tools th@'
cuments.

application information and do
i sing the Verificati %it and subsequent

ages/default.aspx

m#57125.htm

This toolkit provides useful
knowledge and resources which
will assist you with knowledge
about people from certain
countries, provide guidance on
what genuine documents should
look like, update you with the
most recent fraud trends from
certain areas etc. To be
explained in detail by a TA.
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http://thelink/content/inzkit/Pages/default.aspx
http://inzkit/publish/vt/index.htm#57125.htm
http://inzkit/publish/vt/index.htm#57125.htm

Resource Your notes

Tip: Our first case study is for XXXX XX who is from Tacheng, Xinjiang

although she is currently living and studying in Germany.

This will give you some idea on what to look out for as you assess her O b @
application. @ 5
N AN\

D
1 hrs 55 mins | Case study one (XXXX XX) \Q) Sc '@ss Important note:
Triaged Risk Level: Medium ptxand | The case study/visa application

Principal Applicant name: XXXX XX

t cenario 1: Case for XXXX XX has a lot of pages. To

Partnership status: Single :}dy XXXX XX reduce it several pages of banks

Country of birth: China { statements have been removed.
QD)

Travelling purpose: Sightseeing %}

S 0%
A\
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10 mins

Proof of Identity
Question:
What has XXXX provided as proof of identity?
Answer:
e Passport

e |D Card with translation. %@

Question:
Based on the China Province information, what concerns,_if d i have
with the documents XXXX has provided to meet this ?

Q
258 al information fo
province in China. It does not me * high risk aré e ays
declined. Each application shou% red on its | s.

Answer:
No concerns, documents are all valid.

Note: China Province information provide

Explain:

There are other tools and verify the

authenticit
AdviS

s which will be cove y your buddy or Technical
Health

N

What has X rovi meet the health requirement?

2sources us

eh her’length of stay, nothing is required.

Scenario 1: ess
XXXX X
Slide1-2

> %©§
N

b

Additional Information

You may wish to include this at
the end of the scenario as part of
your debrief.
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Are you satisfied that XXXX meets the health requirement?
Answer:
Yes.

Character
Question:
Based on XXXX’s application, is a National Security Check required?

rvaaton 12 ®©
NN
39
&

K
@@? %y®
@%
@
@%

Question:
Are you satisfied that XXXX meets the

P

INZ has the discretion to ask for

a medical if hink one is
needed/(just li PC). For
e $ if t ere’is some

he application or

arning) that the applicant is not
of good health.

1209 National Security Check
Form

Note: It’s not a character check,
but this is the most logical place
for it.
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‘ Resource

‘ Your notes

15 mins

Sufficient Funds

Question:

What has XXXX provided to show she has sufficient funds for her visit?
Answer:

e Bank Statement from Deutsche Bank. @Q

e None.

Slid

15 mins

Question: @
What concerns, if any do you have with the docume ovided?
Answer: @

N

Onward Travel W
Question:
XXXX seems to have forgo i e a copy |c et to leave
New Zealand when %er What %%1
Answer:

i t

XXXX is not ude a copy o icket as long as she has
provid upportmg ment

Question:

What has XXXX in Iué% wi application to meet this requirement?
Answer:

Bank St der sufficient funds in XXXX’s bank account to sustain

aland and also purchase an airline ticket are sufficient).
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‘ Resource

‘ Your notes

25 mins

Bona Fide
Question:
What has XXXX included with her application to meet this requirement?
Answer: QO
e German visa with translation — shows she is legally allowed
and study in Germany
e Australian visa — shows they have approved her visi
e Authentic identity documents.

Question:
Given the region XXXX is from, what c

documents XXXX has provided to
Answer:
e XXXX was bornin % gion of Chi
i C

. This woul

es in Munich, y. This acts in her favour
an immigration have approved her stay and study in their

Question: %;

Is XXXX a bo (% t?
Answer;

Ye

Ex

?n

Slid
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‘ Resource

‘ Your notes

There are other tools and resources used to help assess and verify the
authenticity of documents which will be covered by your buddy or Technical
Adviser on the job.

o Keesing document checker

Available through the Verification Toolkit — TA can expand u@@

point.
[aN

2

15 mins

\/
Decision and Outcome \/

Question:

Would you approve, decline or request more_ information/for this %
application?
Answer:
Approve. % @
Question: %
What are the co eq% making the ecision?
Answer: w
i ith

the group ‘and causes them to think about the

impo eir role as IC
Write a brief sum&@x/}% g how you came to your decision.
N

%\/
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Resource ‘ Your notes

1 hrs 55 mins | Case study two (YYYY YYYYY) Scenario ‘f’

Triaged Risk Level: low tx
Principal Applicant name: YYYY YYYYY an enario 2:

Partnership status: Married O
Country of birth: India @ @YYYY 5
Travelling purpose: Sightseeing for 10 days /('\\ < . m
10 mins Proof of Identity \\)/ Wss
Question: pptx —
What has YYYY provided as proof of identity? @ ﬁ%e 1-2
1

Answer: @
e Passport @
e |DCard %
e Driving licensesupp
Question: %; ; §§ )
What co f@ o you hav with% ments YYYY has provided to
meet
Answc@
No concerns, docum@ alid.
Explain: X

There a ols and resources used to help assess and verify the
a ity ‘of documents which will be covered by your buddy or Technical
A the job.

ent?
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‘ Resource

e MRZ Check
Have a TA talk about this and how it is used.

Health

Q

Question: Q

What has YYYY provided to meet the health requirement?

Answer: @
e Given her length of stay, nothing is required.§ @

Question:
Are you satisfied that YYYY meets the
Answer:

Yes. %

Character % %
Question:

BasedonY sa n the Principa nt’s Character Details
sectio ication, is ther ythin e needs to include with her

applica

Answer:
She has declared he has'\been refused entry to another country and
explained w

"

vy

March 2012. Unfortunately my visa got rejected as my

ork-permit in the United Kingdom and had applied for a
visit my fiancé ------- -----—---- (my now husband) in

‘ Your notes

VISITOR VISA | FACILITATOR GUIDE | 56




‘ Resource

‘ Your notes

work permit was expiring in August 2012.”

Question:
Does YYYY require a National Security Check?

@
Answer:
No. @@

Question:
Are you satisfied that YYYY meets the character requireme

Answer:
Yes.

\

f

15 mins

Sufficient Funds
Question:

What has YYYY provi e has suffi er visit?
Answer: @

r letter. %&
Question:

What concer have with the documents YYYY has provided?

Slide 3

15 mins

Que
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‘ Resource ‘ Your notes

What has YYYY included with her application to meet this requirement? V

Answer:

e Bank statements
e Flight tickets.

25 mins Bona Fide i : Slide 4
Questions:
What has YYYY included with her application to mee nt?
Answers:
e (Canada permeant card to show lega
o  Employment letter and pay slip to ‘
in Canada
e Friend’s invitation lette
reasonable travelli@
Questions: @
IsYYYYab % nt?
Answ O
Yes. ' A v t \/’9
15 mins Decision and Ou@v Slide 5

Question:
Would yi%

]

<

%
9%

0
e, 'decline or request more information for this
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Question:
What are the consequences of making the wrong decision?
Answer:

importance of their role as 10.

Write a brief summary explaining how you came to ;
Give the case study cover sheet to learners to aII@

ead the
outcome.

Prompts discussion with the group and causes them to think about t@@b

‘ Resource

‘ Your notes

Ca 0 S

Wha
as missed in an applicant’s

would happen if something

health records and the
Coronavirus came to New
Zealand?
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Resource ‘ Your notes

2 hrs Case study three (2Z 22222) Scenario ‘f’

Triaged Risk Level: low ptxand
Principal Applicant name: ZZ Sc io'3: Case

Partnership status: Engaged Study 2Z 77272727

O

Country of birth: China @;

Travelling purpose: Sightseeing for 10 days /('\\ < . m

10 mins Proof of Identity \\)/ Wss
Question: Z Z2Z:pptx —
What has ZZ provided as proof of identity? @ t%e 1-2
Answer: )

e Passport. @

Question: @

What concerns, if any de ya h the documen provided to

meet this requireme

Answer: < g %

. r cuments Qe allv
Explain:
There are other tool % ces used to help assess and verify the
authenticity of % t ch will be covered by your buddy or Technical

b

VISAY)

Adviser on

ety
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‘ Resource ‘ Your notes

What has ZZ provided to meet the health requirement? V \

Answer:

e Given his length of stay, nothing is required.

Question: Qb 5
Are you satisfied that ZZ meets the health requirement?
Answer:
Yes.
@ DN

Character

1
Question: t‘ Note: It’s not a character check,
Based on ZZ’s application, is a Natio o heck requi but this is the most logical place

Answer: for it.

Yes based on (Z1.5). @ %@

Question:

Are you sati eets the char% guifement?
Answi
Not ye ied; the charact t needs to be further assessed, as in

the Character section cl had a drink drinking conviction in New
Zealand four year; aga. He red he was not sentenced to prison, and was

able to pay o
Pa)
icie d Slide 3

15 mins Su

as' ZZ provided to show he has sufficient funds for his visit?
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Answer:
e Bank statements.

Question:

e None.
A

‘ Resource ‘ Your notes

O

15 mins

Onward Travel
Question:

What concerns, if any do you have with the documents ZZ has provi@@b §
) A\@
N

\\7
What has ZZ included with his application to.meet uirement? Q
Answer: ‘
e Bank statements. @ @
c e P

N

25 mins

Bona Fide
Question:
What has ZZ inc

A A"
\‘@\/ 0 D
.% applicatio %requirement?
Answer:
° %ﬁ rovided sufﬁcien%ce show he is a bona fide

Question: %
Is ZZ a bona fi %

Answer:

- nd\yS visa show the legal status in US
g ticket confirmation shows his make arrangement for the trip.

Slide 4
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‘ Resource

‘ Your notes

Explain:
There are other tools and resources used to help assess and verify the
authenticity of documents which will be covered by your buddy or Technical

20 mins

Adviser on the job. O
2 O<~
AS)

Decision and Outcome
Ask the group what they think is the outcome on this exam
You may need to help them by referring to the answ

Question: %
Would you approve, decline or request “Q formation or PPI f i
application? -‘

Answer:

e 77 meets all other

ctions except charatcte
Based on ZZ's answe

al Applica
his application, isthe g you woul to help you make your
decision? & %
iscussion as’di %ople might approach these

e Shouldwea ce to show the fine has been paid?

olice Check help?
est Police checks for each country ZZ has been to?

@
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Ask: Can anyone remember from their Character workshop an option that
may be applicable in this scenario?
Answer:
Character Instruction

e Referto A5.40 and A5.45

Character Waiver (Refer to A 5.45.1)
Where an applicant does not meet character requireme
waiver may be considered in certain circumstances,
character issue. You learnt how to identify such m

relevant factors in a character waiver assessment t

?

paid and the New Zealand p

Answer:
You will need ec eevidence of t the fine and the New

Zealand po U need to use th ation to determine whether
ZZisc er instruction

If it is de ined ZZ does'not
look at approving th@ iof.

If a PPl is require ill be based on character instructions (A 5.45d)
rwaiverinstructions (A5.45.1)

and cha%
° s'convicted of drink driving in New Zealand previously which

s that we (INZ) will have concerns over his character.

dt if a PPl is required.

dér character instructions, we can then

‘ Resource

Your notes

Bharacter waiver report. This will
then be submitted to a TA for a
final decision.

This will be covered at a later
stage. However, for the sake of
this application consider that the
Character waiver was granted by
the TA.
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e What INZ will do next, i.e. consider a character waiver.

If INZ grants the character waiver, then the application can be approved.
If INZ declines the character waiver, then the application needs to be
declined.

Question:
What are the consequences of making the wrong decisi

P

bout the

Answer:
Prompts discussion with the group and causes th
importance of their role as 10.

to'thi

them an opportunit
remind the

e Givet the
ver

\%

e Ensurethec % ined in the PPI letter are the same reasons
upon whi degision is based.

her information is requested, a PPI letter should not be sent
rior to the expiry of the deadline.

Q

‘ Resource

\

f

b

> %©§
N

Slide 6

‘ Your notes

Plis a requirement
Before an onshore application
gets declined. A PPl is not a
requirement for an offshore
application unless it is likely that
the applicant was not aware of
something.

Learners may need/request help
with writing of PPI’s at this point,
using the following points as a
recap:

e PPI - Potentially Prejudicial
Information (E7.15).

e Anything unfavourable to
the likely success of the
application.

e Any issue that an application
may be declined on.

e Formal document expressing
concern.
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accept.

Make it clear to applicants the type of evidence that INZ requires and will

‘ Resource

@ -
b b
@@ %©>§> prejudicial to the applicant’s

‘ Your notes

dpprove their application. It
is information that could be

success.

e PPlis factual information or
material that will or may
adversely affect the outcome
of the application.
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Review day two

Topic outcomes @ §>
By the end of this topic, learners will be able to recall and consolidate the learning from the course & %
Topic resources @

Whiteboard markers @ @

Lesson plan

20 mins | Use this session as an opportunity to answ
have as a result of the day’s learning.

Brainstorm the key learni ints

, ie we will b% ook at live
\V

applicationsm . .
A\ >

Provide an overview©o
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Assess a Special Visitor Visa Application

Topic outcomes
By the end of this topic, learners will be able to: &

list the three most come special visitor visa categories
analyse an application against the requirement criteria for a visitor visa application
use supporting resources to ensure the information provided in the applicatio

quirements

make a decision to approve, decline or request further information for a rang on applicati

write a clear, concise well-structured summary explaining how you cam ision.

O

Topic resources

Facilitator computer and projector @
Participant computers @
Topic Objectives.pptx %

Case studies five

Scenario 5: Requirements AAAAA A ppts
Scenario 5: Assess AAAAA A@ cenario 5: % AAA AAAAA

Writing a PPl.pptx

Lesson plan @ A \

Resource Your notes

N
10 mins Introducti Show Topic
Explain; Objectives.pptx

-\ during your poster activity at the beginning of the workshop | Slide 3
that there are 32 special visitor visa categories.
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Resource Your notes

The most frequently used are visitor visas for:
e Business activities %

° roups <
° Sare:t and Grandparents. @Q§ §$
Explain: @

The process we established with our General Visitor Vi till
applies for Special Visitor Visas. However, you'll d the Ops ib

Manual closely to ensure any unique requirements een met by t
applicant(s). Q
ZANN )
e
Divide learners into 3 groups_and gi ach group e ial
categories above. Ask‘th use’the INZ websit arp-more about
special visitor vi e'a poster t ; eir findings.
Questi 3 % 9
. Id use this
A

the requir ar'to what we have covered so far?

Are there ew ements to consider?
. % ay in New Zealand under this visa type?

upport tools to help us assess these applications on

How
° t
<-> ZKib website?

20 mins Activity: Special Visitor Visas P
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Debrief:
What we are looking for from posters presentations.

e Business
e To work on short work projects for no longer than 3 mon

in a calendar year.
e If you are from a visa waiver country you do no
Business Visitor Visa but, you must hold an
Zealand Electronic Travel Authority) befe
New Zealand.

e Group
e Tour party travelling togethe y
e The group will be arrivi d visiting New Zea

on

3 stay for lon n one month if your
, such as ifx a study tour.

ent Visitor Visa category allows
the pare rent of a New Zealand citizen or

‘ and Grandparent Visitor Visa will have multiple
% onditions and generally be valid for 3 years from the

together, for the same purpose
e Agroup leader nplete a ‘GroupVisa Application’,
each indivig o s i @ plete a

ate of issue.

% u can only apply for this visa while you’re outside New
Q Zealand.

‘ Resource

‘ Your notes

N
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Resource ‘

Your notes

1 hr 30 mins Explain: Scenario 5 \
We have established an approach for assessing visitor visa applications remeént @
against the requirements in the Ops Manual. We have discovered some AAA
resources which may prove useful depending on the application you ar O AAAA . pptx <
assessing. Using these resources will help you make good decisions. @S %s

Scenario 5 :
WEe'll continue to use this approach as we look at a business\vi @s AA @
application. .
NORSEN
Activity: Scenario AAAAA AAAAA
Explain:
This scenario will give you further i ting the Op u
other resources to answer que n a scenario-while ing
about business visitor visas.
o) (b\\, . @) —

10 mins Meet AAAAA \{ % Ops Manual http://inzkit/publish/opsmanual/

Give learne i learn about and’establish what he is #35439.htm
Scenario 5:

telling < : %
Question v
What requirements applicable to AAAAA’s application?
Answers: %
e Bdsin isitor (V 3.5)

yirement for generic temporary entry (E4)
bna'fide (E5)

:ealth and character (A4 and A5)

Requirements
AAAAA
AAAAA.pptx —
Slide 1
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http://inzkit/publish/opsmanual/#35439.htm
http://inzkit/publish/opsmanual/#35439.htm

Resource ‘ Your notes

e  Fund/Sponsorship (V2.20)
e Onward Travel (V2.25)Lawful reason for travel.

Question: O
Based on AAAAA’s planned business activities, would you have any @<

concerns about him meeting the requirements?
Answer:
e No
V3.5 Business visitors (b) (iv)

A
people undertaking business consultations otiations in N i
Zealand on establishing, expanding inding up any bu
enterprise in New Zeala% V Q
A \%

>g q
O

15 mins

_ N\ O
General Requirements
Question:
How long can A A in,New Zealan ess visitor visa?

Answers: %
V3.5B i (a
Busine

stay in New Zealand f n 3 months in any one year.

Question: x
If the in akes longer than expected, what options are available to
long

er to complete his task?

%%or visa, provided they intend to

Slide 2-4

AN
NS
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‘ Resource

Answer:
If he arrives in October, AAAAA could stay for three months for one year

@g

and then through to March for the second year.

Health
Complete the statements:

Based on the information provided and if:

e you have spent acUt
last x-ray i at as issued, a
e you 0 gtoNZ

for N"Six
%ﬁ would need

AAAAA nee S er than six mo
a different vi s‘hecan only staﬁ‘qr a maximum of three monthsin a

\ar\> rwith a busines(w\'ﬁ)ﬁo}\/&)

calend
Character ‘ 5 %'
A4 Health re %
Questio
AAAthink a character check is not needed?

U0e
A5ter requirements

‘ Your notes
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Resource ‘ Your notes

AAAAA read A5.5 (a) (ii)
a) Character checks must be carried out for the following categories of
applicant:

ii) those aged 17 and over applying for temporary entry class visas who O

intend to stay in New Zealand for 24 months or longer. @<
However, (iii) states @
a

iii) other applicants for temporary entry class visas w racter
check if the immigration officer decides it is necessary.
Question:

What does AAAAA need to include ation?
Answer:
Nothing.
common issuestan x
visa types %

to look out for?

Ask: What are s
O
i

N

i

>g q
O

15 mins

e Refused
. % gation for a@e
Drivin n other cou %

ble to AAAAA and his employer to meet this

Sufficient Funds \\S
Question: XA
i av

Slide 5
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Resource ‘ Your notes

e V2.20.1a
AAAAA could provide proof of his own personal funds (think about
earlier scenarios)

e V2.20.1 avii
A letter of financial support from his employer

e V220.1b @
AAAAA could be sponsored by the New Zealand bu;§

working with.

the

posite
applicatQ\su
2 N\\_A QA

15 mins

'
Onwa I A\ %\)
Quest%
What twopieces info % AAA use as evidence of meeting this
requirement?
Answer: Xﬁ iﬁ
v

V elrequirements
A

Slide 6

z.zso%
W\l\ options.
Y/
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e Aletter from his employer showing they have provided sufficient
funds for his stay and also the ability to purchase an outbound
ticket.

e A copy of his outbound ticket which shows he will leave Ne@

Zealand in a timely manner.

Ask: What are some of the common issues an |0 nee ;or?
e Similar to Sufficient Funds &

Resource ‘ Your notes

1§ q
> ©§
%%

\

N\
N

15 mins

Question:
Does the bona fide requir ap 0 AAAAA is\e
Answer: %
AAAAA. However;sh t his empl
him being t@%

AAA dem e a fide requirement is met?
Answer:
AAAAA need s he reason for his trip is genuine and that his

Vi

will not conditions. He can do this by proving that he has

Bona Fide
E5 Requirements to be a ‘bona fido@

s ome which he wants to go back to or reasons for being a
ller e.g.:

Slide 7

Use if learners are finding this
part difficult or as part of the
debrief before moving to next
slide.

We'll expand on this further as
we go through the workshop.
Bona fide — genuine, real or true.

e What motivates a person to
come to New Zealand?

e What motivates a person to
return home once their
visitor visa expires?

e Are their motives for visiting
New Zealand genuine?
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IT conferences that he attends around the world
e Other clients he visits in different parts of the world
e lives in a desirable city

e Has a well paid job

e Owns a house / car

o If applicable — married, children

e Letter from his employer

e Letter of invitation from New Zealand company
e Other visas he my hold
Explain

Bona fides is an essential part of i aggcants wishing
Zealand. %

N
S

‘ Resource

‘ Your notes

\eed to provide
ocuments to
are bona fide.

5 mins

Debrief %

Refer to the»u%(s in thé Your notes ﬂ marise this section.
\vg \? AV

\>

r any questions from the group.

Slide 8
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‘ Resource

‘ Your notes

e Passport.

Explain:
There are other and resources used t and verify the
authenticity-of : % your buddy or
Health %
Question:

% o meet the health requirement?

What has AA
Answer:
hisldength of stay, nothing is required.

satisfied that AAAAA meets the health requirement?

Question:
What has AAAAA provided as proof of id r@ AAAAA.pptx —
Answer: @ @ Slide 1-2

1 hr 30 mins Case study five (AAAAA AAAAA) still follow
e Triaged Risk Level: low for the scenario
e Principal Applicant name: AAAAA AAAAA O&
e Partnership status: Married q
e Country of birth: South African \ Use the screenshots of VVAT to
e Travelling purpose: Business trip 2 weeks. \Q A& demo/debrief using the tool.

O\ AN\
10 mins Proof of Identity W ‘b e&) 5: Assess

A
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‘ Resource ‘ Your notes

Answer:
Yes.

Character

Question: Q
Based on AAAAA’s answers in the Principal Applicant’s Chara

section of his application, is there anything he needs to incl s
application? @

Answer: |
No.
Question: @
Are you satisfied that AAAAA m acter requ
Answer:
A &
N

>g q
O

15 mins

provided t w sufficient funds for his visit?

e Sponsors ip‘g Ne and company
Questio %&
What-cq s,'ifany do you have with the documents AAAAA has

S

Slide 3
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‘ Resource ‘ Your notes

. None £

15 mins Onward Travel

QIS N\
Question: <> \
What has AAAAA included with his application to meet this re@ @\

Answer:
e Flight ticket invoice. <\

_ ] AS)
15 mins Bona Fide
.

]
s
Question:
What has AAAAA included with his icat 0 meet this
Answer: @
his em%@

e AAAAA has includ

e Invitation lette company

e USA Visa ¢ is\passport (If t been accepted into

another cc is may supp% claim of being a bona fide
eg UK have@granted person a study visa, this may
% about their bona fide status).

Question: %

Is AAAAAa b % nt?

Answer: %

Yes. :%
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There are other tools and resources used to help assess and verify the
authenticity of documents which will be covered by your buddy or
Technical Adviser on the job.

‘ Resource

‘ Your notes

D

15 mins

You may need to help them by referring to the answers beléw.

Decision and Outcome \
Ask the group what they think is the outcome on this example@

Question:

1
Would you approve, decline or request more_infor for this X
application?
Answer: @ @

Approve. %

Question: %

What are the co eq% making the ion?

Answer: % %

Promp io th the group'and cau hem to think about the
impo irrole as IC %

D

OR

%nsequences:

AAAAA has success with the
system installation

His company’s investment
results in more jobs in the
region

Continued good business
relationship between South
African and New Zealand

AAAAA’s client is left
frustrated as the system
implementation was delayed
Significant investment
opportunity for New Zealand
economy is lost

New Zealand government
receives negative publicity

@\®
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Visa Labels and Conditions

20 mins

Introduction to Labels

Explain: Q
e When an applicant is approved for a visitor visa they v@
d RSN i

letter confirming an eVisa has been issued.
e Their visa record is held in INZ’s system. The apf
their eVisa letter, keep it in a safe place, and

they travel to New Zealand. t
er) or
be granted on ‘ s

e The days of having a physical labelAs]
gone, although physical visa | @

Benefits of eVisa
Explain: @
There are three ways h isa detail
e |Immigration e
Logi ur nt to view r roval notification. This

visa conditions.

co
@Vy rification Ser
e the Visa V. ti

also authorise(othe
visa, s

ice to view your visa record. You can
nisations to view the details of your current
nd health care providers.

] oyers or education providers can check if you are eligible to
orK or study in New Zealand using our VisaView system.
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Review day three

Topic outcomes @ §>
By the end of this topic, learners will be able to recall and consolidate the learning from the course & %
Topic resources @

Whiteboard markers @ @

Lesson plan

20 mins | Use this session as an opportunity to answ
have as a result of the day’s learning.

@?}
L\

applicationsm . .
A\ >

Brainstorm the key learni int

Provide an overview©o

\d
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Day four - Live applications with TA 2

Topic outcomes

By the end of this topic, learners will be able to apply the end-to-end process when assessing a visit& lication. ; @ b

Topic resources
e Facilitator computer and projector

e Participant computers @@

e Live applications

Lesson plan A \ NN
Summary for Technical Adviser V O \‘
Learners have used the: % <>
e INZ website and Op a
e Verification Toolki a\Province Info
e comple zﬁ@ applicant sce% different
outco ;;E Q

As they start live

applicatio

e general suppor, reas ce to build their confidence

e support using't i nt systems
ey are, why they are used and demonstrating
them at the relevant moments will help embed

VISITOR VISA | FACILITATOR GUIDE | 85



Tip: Source a good LR/MR application to demonstrate from start to
finish how you would assess and process it. This way you can
incorporate the system components throughout the demonstration.

Hand out applications to individuals, pairs or to groups of three

Explain that learners can raise their hand at any time to ask
guestions of the TA or the facilitator.

Explain that each time learners get to a point g tomake a
determination in AMS they are to stop and’see al from the o) organise into threes so that the TA has the
TA before proceeding. Explain that this-s c he learnersd S ability to have oversight over all applications
not yet have the authority to make-su sions. ‘ b being processed.
have determi er
itexabullet list of re information,
)ce approved t A will put the file aside.
% ork on.
P

the class to work individually, in
rees. This will depend on the
nfidence and skill levels of the learners, and
>the size of the class.

If the class is larger, then you may want to
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Review day four

Topic outcomes
By the end of this topic, learners will be able to articulate any questions from the case studies and/

consolidate learning before the course finishes. @

Topic resources

Whiteboard markers gg
Lesson plan \\

\/

This is the end of the workshop. Ask r eflect on the
workshop and capture any addiﬁ& ints in their, .
\%4

‘ Your notes

Journal. @
~N
N\ v
30 mins Ask each individ r o tell the cla Whiteboard
e About thei s? and markers

Ask the cIass%@%/%y questions before the course finishes.

O
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