Auckland =
Council ==

; M
Te Kaunihera o Tamaki Makaural s s s

14 April 2023 Official information request No. 8140011661
(Please quote this in any correspondence)

George Miller
By email: fyi-request-22235-b58f77d0@requests.fyi.org.nz

Tena koe George

Local Government Official Information and Meetings Act 1987
Re: 39 Bush Road Waiatarua

Thank you for your email of 24 March 2023. Your specific request and our response are set
out below.

I require all correspondence, emails, log notifications, names, phone numbers, copies in any
books, sheets, emails, of any and all complaints and outcomes regards my property at 39
Bush Road, Waiatarua, Auckland 0604 held specifically by Auckland Council's Licensing and
Regulatory Compliance department and personnel in the past 3 years

Our Compliance Response Noise department have provided the following:

Detailed noise complaint report, including complaint details and officer notes.

The noise control officer’'s name is Keith O’Brien who is a contractor employed by First
Security Ltd, 2 Arthur Brown Place, Mt Wellington.

The telephone number for First Security is 0800 347 787

Some information has been redacted from the attached documents in accordance with
Section 7(2)(a) “protect the privacy of natural persons” of the Local Government Official
Information and Meetings Act 1987.

Decisions relating to the information that is being released to you were made by Mervyn
Chetty, General Manager Licensing & Regulatory Compliance.

Should you believe Auckland Council has not responded appropriately to your request, you
have the right by way of complaint, under section 27(3) of the LGOIMA, to apply to the
Ombudsman to seek an investigation and review of the decision.

Information about how to make a complaint is available at www.ombudsman.parliament.nz
or freephone 0800 802 602.
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If you have any further queries, please contact me on 09 301 0101 quoting official information
request number 8140011661.

Nga mihi

Angela Hare
Senior Privacy & LGOIMA Business Partner
Governance Services
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