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~

L 1. Purpose

The purpose of this paper is to summarise and define the high level scope and
linkages between NZ Immigration and NZ Customs implementations for advance
passenger information including passenger prescreening at airline check-in, through to
access of airline reservation data for profiling passenger information for the purposes
of border security.

~

........

This document is intended as "directional" to outline areas of co-operation between
NZ Customs and NZ Immigration and establishes a set of principles and objectives
for going forward. It also identifies the future work involved in areas where each
organisationmay impact the other - and to ensure synergies and demarcationsof
effort........

........

Finally, this document is also "informational" to convey the strategic rationale and
drivers behind each agency's implementation -and to convey this to the other.

2. Vision Solution and Present Status

The envisaged functional solution incorporates the following design concepts and
understanding.

'-"

Advance Passenger Information (API) is an initiative lead by NZ Customs that is a
part of a wider strategy that incorporates advance information for passenger, vessels
and goods best described by the following diagram.

Whole of Government
Border Security

Advance Information Scope

Impetus Government Legislation, UN Security Council Resolution 1373, APEC Leaders Statements,
G7/ G8 Recommendations, FA TF (terrorist fmancing), WCO Action Plans, Global practice standards

[ Airline Manifest

Utilisation

Collection

Perspective

o
S'.
!l
<"'"

Integrity The Border

Collaboration Border Agencies Alert Creation Entities Intelligence Capabilities

::co
~
1'1>

~

Activity
Border intelligence & security, pre-clearance & facilitation, risk management, informed profiling,

targeted interdiction, cross-agency information share, surveillance preparation, advance notice etc

Infrastructure Secure Systems such as CusMod for data access & capture with Nexus for information analysis.
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'-'
API is a defmed international process and standard (not a system) with protocols for
systems interoperability between carriers and Customs jurisdictions. The NZ Customs
System is compatible with these international standards.~

For New Zealand airlines it will provide border agencies with information on all
passengers and crew on all flights, once the flight has closed. The information to be
provided is as per the international API Guidelines. This information can be
automatically generated by Advance Passenger Processing (APP) system once an
airline has implemented the Interactive Screening Check, or alternatively, airlines
may use the existing Electronic Data Interchange (EDI) method for API to provide
advance information.

,..

'-'

Ultimately, APP can provide NZ Customs with the API formatted according to
international standards.

API is primarily for customs purpose (goods, tariff etc) and APP will be the primary
passenger screening for immigration purposes (status, character and intentions).

-

APP resulted from the New Zealand Government's decision to improve immigration
systems to screen out 'risk' travelers before they board flights for or arrive in New
Zealand as part of the counter-terrorism package announced in January 2002

APP is%\olistic approach to border management, designed to identify and intercept
travelers who may pose a security risk to New Zealand before they board flights for or
arrive in New Zealand. It mixes screening via an electronic system with profiling by
Immigration Officers who have border experience. The advantage of APS is that it
will not only screen out 'risk' travelers, but it will also facilitate the movement and
safety of genuine travelers.

Other countries in the APEC Forum are also investigating the APP system most
notably Malaysia, Thailand and the Philippines as well as Canada, the United States
and also the United Kingdom. The APP system has been established as an APEC
Pathfinder initiative and an APEC grant has been made available to Australia to assist
developing countries within APEC to conduct multi-lateral trials of the APP system.
By utilising a common information sharing platform, countries are better placed to
share certain information, for example traveller's passport data and lost and stolen
passports, improving the management of border security risks while facilitating the
flow of travel for the vast majority of passengers on flights between participating
countries.

~
The deployment of the APP system by New Zealand provides significant advantages
for immigrants and visitors to New Zealand. In particular, this system would enable
airlines to electronically check a passenger's visa status at flight check-in, thereby
precluding the need for a visa label in the passport for visa required travellers. This
would enable electronic visas to be issued as part of the visa and permit application
services to be made available over the Internet, thereby significantly enhancing the
value of this eGovernment service.

Version 0.98 Security Classification: "In Confidence" Page 3 of 12'-'
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their own databases and quickly identify those warranting further questioning at the
airport. This will likely involve collection of comprehensive information from
multiple sources including data from the relevant global distribution, airline
reservation and departure control systems. Use of PNR will improve Customs and
Immigration risk management capabilities and allow resources to be more effectively
targeted at improving overall levels of security, while at the same time speeding up
the movement of low-risk passengers. PNR access requires legislation to proceed and
is currently proposed within the Customs' "Counter Terrorism: Trade and Travel
Information and System Security" Bill.

,..

l.- 3. Strategic Approach - the rationale

The strategic approach for these new border security initiatives embodies a number of
key philosophies. These include:

. Government direction for improved security measures

The Government is planning to introduce legislation (the" Counter Terrorism: Trade
and Travel Information and System Security" Bill) that will include a range of
improved security measures. The clear direction from government to border agencies
is that initiatives that provide pre-boarding checks, advance information, profiling
against Airline databases and information sharing between various agencies are a key
part of these improved security measures.

. A Joint Agency Plan & Approach

L.....
The Border Control Review Team's recommendations (from the Qct 1999 report
"The Effective and Efficient Management of Border Services") centered on strategic
co-ordination, risk management, process integration and information infrastructure.
Key elements of the strategy recommended were:

· Whole of Government;

~

· Customer focus;

· Risk Minimisation;

· Cost efficiency.

For instance, Risk Profiling persons of interest using advance information shared
between NZ Customs and NZ Immigration leading to Passenger Name Record (PNR)
queries on Airline databases is an example of Process Integration between
stakeholders and border agencies.

L.....

. Harmonisation with other jurisdictions

New Zealand is a signatory to the International Convention on the Simplification and
Harmonization of Customs procedures and is also committed to relevant resolutions
and declarations from multi-lateral forums such as APEC relating to co-operation in

'-'
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~ Joint Agency Implementation Reference - APP and API

The NZ Immigration Service project team has completed the development of their
requirements by producing Solutions Model documents covering the Check-in, APP,
Operations Support and Primary line components of APS. The Solution Model has
identified significant new opportunities for the sharing of information and linkages
between NZ Customs and NZ Immigration, which may impact on existing business
processes and systems. This joint implementation is intended to ensure there is a
properly constructed target environment for the new business processes.

LJ

,

-{:1-{~ ="CWZcabnd
"') ImmijlT3.tion &rvice:

h\.

,..
The following diagram on Advance Passenger Screening describes the varIOUS
components and links to other systems.

~

Airline System APP System Border Agencies

Passenger

k-
Passport bio data

Boarding Pass
API data

plus
immigration

directiveBoard/Do Not Board ,

response

Ausl NZ
Data Data

[Passports, Visas. Part Movements.
Immigration Alerts] AMS

IAPI = Advance Passenger InfonnalionJ

Passenger

~

CusMod

Confinned
movement

NZ Customs, in the meantime, have piloted API with Air New Zealand which is now
in production and advance data on arriving passengers for most Air New Zealand
flights is reviewed by the Customs Control Room and other officers at the Primary
Line. Use of such information has already enabled plans of action to be put in place
before the alert strikes at the primary and identification of persons of interest. United
Airlines, Cathay Pacific and Japan Airway will also soon commence sending their
API.

Advance information ftom Cruise Ships is also being currently received. There is an
opportunity to share this information with NZ Immigration.

The next stage of risk management profiling will involve Border Agencies being able
to link electronically to operators' computerised passenger booking systems to check
background information on people. This would rely on Passenger Name Records
(PNR), the standard mechanism for access into these databases. Use of PNR for
queries will enable relevant government agencies to analyse passenger details against

Version 0.98 Security Classification: "In Confidence" Page 4 of 12
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areas of immigration and border control. Relevant key principles for the current
border security initiatives are:

.......

the implementation of programmes aimed at continuously modernizing border
management procedures and practices and thus enhancing efficiency and
effectiveness
the provision to interested parties of all the necessary information regarding
Customs laws, regulations, administrative guidelines, procedures and practices
the adoption of modern techniques such as risk management .. .and the maximum
practicable use of information technology,
co-operation wherever appropriate with other national authorities, other border
administrations
the implementation of relevant international standards

,..

'-'

'-' . Minimise Compliance costs

Both Agencies are keen to ensure that compliance costs to Airlines, who are key
stakeholders, are minimised to the extent possible. NZ Customs & NZ Immigration
have consulted extensively with BARNZ and individual Airlines over the last few
months. This consultation has included numerous discussions, presentations at
Tomorrow's Travel forums and latterly a joint survey conducted of Airlines flying
into New Zealand re their state of readiness to perform API & APP as well as their
suggestions on minimising compliance costs.

--

A key strategy both agencies have adopted is to use existing mechanisms that Airlines
are already using- based on the US APIS approach and Australia's APP. All Airlines
flying into the USA are already required to provide API data while Australia has just
introduced compulsory APP. Most Airlines flying into NZ have already changed their
systems to provide such information- responses to the joint survey indicate that of the
top ten Airlines (by passenger movements) that carry nearly 95% of travellers to and
from New Zealand, at least seven already provide both APP & API and two provide
API.

. APP & API are part of the big picture

'-'

Both APP & API are part of a range of border security initiatives that agencies are
implementing. NZ Customs for instance is also implementing advance cargo logistics
covering containers as well as advance information from Cruise ships. NZ
Immigration, meanwhile, is implementing its Access From Anywhere strategy which
enables improved decision-making and facilitation for low risk travellers.

. Provide certainty to Airlines

The agencies' objective has been to keep Airlines in the picture at all times regarding
new initiatives so that they have a degree of certainty about what is required of them.
The consultation undertaken has signalled planned implementation timelines,
standards to be used and other relevant information well in advance and sought
feedback.

~ . Better integration with other Agencies

..... Version 0.98 Security Classification: "In Confidence" Page 6 of 12
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There are a number of areas where advance information will complement key security
or related functions performed by other agencies including Ministry of Agriculture &
Forestry, Security Intelligence Service, Aviation Security, New Zealand Police,
Department gf Courts etc.

'.flcl'

4. Guiding Joint Agency Principles ,..
The guiding principles that these initiatives will follow are:

Both agencies will work within the provisions of relevant legislation including the
Privacy Act 1993.
Both agencies will share data collected with other government agencies and
between themselves e.g. NZ Customs will provide API data to NZ Immigration
(including information from Cruise Ships)
The API requirement does not deal with pre-screening, which is a fundamental
requirement for advance processing.
NZ Customs accepts that API data can be sourced either directly from an Airline
or via APP. NZ Immigration will pass on API data collected via APP to NZ
Customs. Until APP is implemented, Airlines will need to provide API data
directly.

. Advance information will be used to enhance profiling capabilities right through
the life-cycle such as pre-check-in profiling, in-flight profiling, Primary Line
assessment, post-arrival assessment etc.

. NZ Customs requires advance information on all passengers (including transits),
crew and craft summary.

5. Business Objectives- Organisational

NZ Customs' API

API is driven by the need for better management of the risks associated with
passengers arriving and departing New Zealand.

The increase in international terrorist activities and related security threats, people
smuggling, drug trafficking as well as continuing growth in passenger numbers
without a corresponding increase in staff numbers and facilities affects New Zealand
Border Agencies, passengers, airlines and airport authorities. The impact is greater
border risk and security vulnerabilities, increased queues, airport congestion, less
efficient administrative processes, increased costs and reduced customer satisfaction.
API enables:

electronic transmission of full passenger and crew biographic data and other flight
and cruise details by a carrier in advance of its arrival in New Zealand
effective preparation based on advanced warning by the appropriate security
agency when a person of interest for security reasons is identified

Version 0.98 Security Classification: "In Confidence" Page 7 of 12
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· reduced inconvenience and delay experienced by some passengers and crew as a
result of necessary border processing

· enhanced effectiveness and timeliness of reconciliation of passengers lists

API is also consistent with NZ Customs' Mission, Vision and Strategic direction as
well as the NZ Government's eGovernment strategy and the Simplified Passenger
Travel (SPT) initiative.

,..
NZ Immigration APP

~

Advance Passenger Screening will improve border and airline security by screening
out 'risk' travellers before they embark offshore or arrive in New Zealand. NZIS and
other border agencies will have sufficient notice of in-bound and outbound passengers
to enable early intervention if there are concerns.

~

The Key Stakeholders for both these initiatives are: Border Agencies, Airlines,
Passengers, Airport Companies. The overall concept is that most of passengers who
use the system are considered low security risks, APP/API allow airport and border
security authorities to focus their limited resources on unknown passengers. The
growth in passenger traffic is accommodated through improved use of technology
rather than additional in:&astructure.There is more effective allocation of staff, based
on advance information on arriving or departing passengers and there is improved
communication and consultation between airlines and government.

Both initiatives position border agencies for future security initiatives like "Trusted
Traveller" based on emerging technologies such as biometrics.

6. Scope of Work
-.4

.......

· Identify need and mechanism for shared information in:&astructure - including
use of API information by NZ Immigration and use of APP for providing API
information to NZ Customs

· Assess implications of APP Pilot to be implemented in the last quarter of FY
2002-2003

· Assess implications of API implementation by airlines including Primary Line
processmg

· Identify changes required to business processes following the introduction of API,
the APP Pilot and during subsequent phases of APP

· Identify data flows and changes required to CusMod, the AMS-CusMod interface
and other systems following the APP Pilot and during subsequent phases of APP

· Agree implementation approach, project plan and resourcing for changes
identified

. Identify considerations for the Airline MoDs to be developed for APP, API &
PNR

-'

.....

.J

.J Included

... · Understanding of business process impact

Version 0.98 Security Classification: "In Confidence" Page 8 of 12J
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. Scoping & Sizing of systems changes

. Identification & high-level defmition of business process changes

. Identificationof informationsharing

Excluded

. Detailed Scoping of business process changes

. Changemanagementplanning

. Executionofthe projectplansuchas changesto systems
fill

\ , 7. Summary of Work

~ NZ CUSTOMS

Air New Zealand API Pilot (completed)
Air New Zealand API Production
(completed)
Second Airline Pilot
Rule change- Inwards Remittance Report
Define process changes- Primary Line
impact of API

NZ IMMIGRATION
Finalise APP Solution Model

Report back to joint Ministers

'--

Sign-off Joint Agency Implementation Reference document
InitialImplementation Plan Risk Mitigationdocument

Second Airline- API Production Finalise Commercial arrangements
Finalise APP design

Inclusions for MoUs with Airlines

Define process and system changes-
potential implications for NZ Customs
Review of real-time interface between
CusMod & AMS

Other Airlines- API

Impact assessment- APP on business
processes and systems, handling of
"Permif directives, reconciliationfor
movements
High level definition of CusMod system
changes

Review of proposed business process & systems changes
Finalise interface specifications

Define Alert Management & Distribution Define generation of Alerts to Customs
processes

Agree proposed business process & systems changes
Agree implementation timetable, resourcing & project management

Define data capture from Cruise ships

~

Implementation of agreed changes

APP Testing
First Airline Pilot APP
Two Airlines in Production APP

Most major Airlines in Production

~

8. Implementation- Roles &Responsibilities

Regular oversight and reviews of progress will be undertaken by:

Peter Rosewarne, IS Manager NZ Customs
Lee Wilson, Project Manager- APP NZ Immigration

L.

--- Version 0.98 Security Classification: "In Confidence" Page 9 of 12
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The Project Lead will prepare regular progress reports to be used for semor
management communication.

l...I
Roles

The suggested Roles of the participants at a high level are:

Joint Project Reviews- NZ Customs & NZ Immigration ,..

'-'

Project Joint Lead - Karun Shenoy
Business input- NZ Customs & NZ Immigration
Technical input- NZ Customs & NZ Immigration

Responsibilities

The suggested areas of Responsibilities are:

Both Parties:

. Review & Agree Business requirements

. Agree Interfaces to own systems

. Integration

. Acceptance testing

. Operationalising new processes & systems

. Support for own systems

NZ Customs:

. Defme impact on Primary Line & other business processes

. Handling of "Permit" Directives

. Defme impact on CusMod and other systems, including cost to NZ
Immigration ftom NZ Customs

. Specifications for CusMod-AMS Interface

. Alert Management & Distribution

. Stamping of Passports

. Data capture ftom Cruise Ships

'-'

NZ Immigration:
. Define impact on Secondary Referral & other business processes
. Generation of "Permit" Directives

. Defme impact on APP, AMS and other systems

. Specifications of interface to CusMod

. Generation of Alerts

9. Deliverables

The deliverables will be:

. Document with a definition of system changes at a high level relating to:
Modifications to CusMod and other NZ Customs systems

Version 0,98 Security Classification: "In Confidence" Page 10 of 12.......
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Modifications to AMS and other NZ Immigration systems
Interface specifications APP <-> CusMod and API/CusMod <-> AMS
covering "Permit" directives, Expected Movement Records, Reconciliation of
Movements, Transmission of API data &omAPP and API data &om CusMod
Alert Management (NZ Customs, NZ Immigration) including real-time
updates of Alerts &omNZ Immigration to NZ Customs

. Document stating business process impact relating to:
Alert Management
Information Sharing
Primary Line & Secondary processing

. Project Plan- implementation of changes including estimated effort, resourcing,
dependencies and key milestones

. Document proposing inclusions for MoDs to be negotiated with Airlines

. Risk Mitigation document

.
10.Risk Mitigation

Risk Mitigation for the implementation will include:

Agreement between key Stakeholders re vision, objectives, deliverables, roles
Streamlined business processes, some of them re-defined, between participants
Commitment to resources, timeline & deliverables
A transparent, auditable process and activities that demonstrate border agency co-
operation
High quality defmition of interface specifications
Managing the expectations of&ont-line staff
Good operating procedures with fallback mechanisms

11.Success criteria

. Sufficient level of detail in deliverables that allows NZ Customs & NZ
Immigration to make informed decisions on execution

. All relevant stakeholders understand and agree on key deliverables

. Meets the allocated budget and milestones

12.Implementation Approach &Methods

The following process will be used to ensure strong alignment between various
participants efforts:

. Formal agreement to Terms of Reference, Business Requirements and other key
documents

. Business requirements driving technology decisions

. Consultation with business & technology personnel in both organisations

. Creation of detailed data flow maps including data attribute entities and 'sentence
string' structure for data sharing between systems

. Each organisation to identify & commit named resources

Version 0.98 Security Classification: "In Confidence" Page 11 of 12
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Formal Implementation Plans, Specifications and Project Management practices
to be followed by participants
Close monitoring and strong commitments to resourcing, timelines and
deliverables by participants

13.Joint Implementation - Proposed Timeline
,..

end-Feb
end-Feb

Nov 22, 2002
end-Nov

earlv Dec

mid-Dec

end-Jan

14.Resources

Both parties recognise that, to ensure a quality outcome, this implementation will
require appropriate resourcing. It is their intention therefore that the implementation
will not be constrained by pre-defined constraints. There are also many variables that
may skew the level of resourcing required but initial high level resourcing
requirements are likely to be on the following lines:

Joint Implementation Reviews
Project Lead
BusinessInput- NZ Customs
Business Input - NZ Immigration
Technical Input - NZ Customs
Technical Input - NZ Immigration

6 person days
15 person days
4 person days
5 person days
10 person days
7 person days

NZ Customs and NZ Immigration will nominate a representative each to defme
business processes and a technical representative to define interfaces to their systems.
The Technical representatives will also lead development of interfaces to internal
systems.

15.Budget

External Contractor - $24,000 - cost to be shared
Internal Resources - Each party to absorb costs

'-' Version 0.98 Security Classification: "In Confidence" Page 12 of 12
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Travel- $2,000 (2-3 trips Auckland)

......
16. Relationships & Interfaces

. BARNZ

. Airlines

. ICAO/IATA standards

. NZ Customs systems especially CusMod

. NZ Immigration systems especially AMS

. Australian Customs Service

. Department ofImmigration, Multicultural & Indigenous Affairs, Australia

,..

17. Interdependencies

. APP Project

. API Project

. CusMod release

. Customs Regulation changes

. Counter-Terrorism Legislation

18.Assumptions

. High Level scoping is agreed prior to initiation

. Resources are available from NZ Immigration & NZ Customs

19.Risks

. Lack of alignment of strategic interests and expectations between the various
stakeho lders

. Increased exposure of CusMod & APP/AMS data to access from other systems
and accompanying security risks

. Delays due to resourcing, scoping, integration or delivery issues

. ConflictwithCustoms'workprogramaroundCusMod

Version 0.98 Security Classification: "In Confidence" 13
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20. Constraints & Dependencies

L . Existing project & resourcing commitments
. Limiting changes to back-end systems
. Ability to quickly develop new business procedures in areas such as alert-

checking, movement reconciliation etc
. Legislative and Regulatory changes needed ,.

21. Sign-off

These terms of referenc are ~greed & Accepted

Signature: " v~ Siguature:

Name: "TK) f¥-ck/: (
Date : IfI/tj~L..
Title: AJ~tYI. At<;;1
New Zealand Customs Service

Name: C ItAvd~1'\I' .
Date:

~
_ It- -'bt,.

Title: . ~e.J ~ .
New Zea and I~igration ~ice

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82


	Access Agreement for use of Pax Query between New Zealand Customs Service and Inland Revenue Section
	Joint Agency Implementation Reference for Advance Passenger Processing and Advance Passenger Informat
	Memorandum of Understanding between Customs, the Ministry of Health and MBIE in relation to NZTD
	Operational protocol to support the Arrivals Departures Approved Information Sharing Agreement



