SMS Incident Report

20/04/2023 11:49:30

Summary

CAD Number F3720068 Status Closed
Station Kingswell Station

Incident Started 17/04/2023 13:12:37 Incident Ended 17/04/2023 13:34:54
Incident Type 7106: False Alarm: Nothing on Indicator Panel K-46-6

Common Name SOUTHLAND HOSPITAL MORTUARY

Address 75 Kew Road Kew

Alarm Method Manual PFA Call Alarm Level 1

PFA Number 620690

Zone 382202

Map Grid E 1243367 Map Grid N 4846880
First Caller First Caller Contact

Incident Closed

17/04/2023 13:35:33

Report Completed 14:42, Mon 17 Apr 2023 by SSENIIEGG
Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed
KING227 PR 13:13:02 17 Apr 13:14:10 17 Apr 13:19:30 17 Apr 13:34:48 17 Apr
2023 2023 2023 2023
INVE214 PM 13:13:05 17 Apr 13:14:19 17 Apr 13:20:51 17 Apr 13:29:04 17 Apr
2023 2023 2023 2023
INVE211 P1 13:13:05 17 Apr 13:14:57 17 Apr 13:19:51 17 Apr
2023 2023 2023
Start->Alert 7 min 10 min
|
0 15 30
min min min
Alert->1st
Arrival
Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
KING227 00:00:25 00:06:28 00:06:53 00:22:11
INVE214 00:00:28 00:07:46 00:08:14 00:16:27
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INVE211 00:00:28 00:07:14

Notifications

Date Time Party Notified
17 Apr 2023 13:22:40 |ADT
17 Apr 2023 13:25:19 |ADT - DID NOT HAVE ACTIVATION ON SYSTEM - DISPATCHING ALARM
AGENT NOW

Message Log

Time Message

13:12:37 AL: 620690 13:12:37 INITIAL - ALARM
13:12:37 PANEL: MAIN ENTRANCE OF MORTUARY
13:12:37 ** ELOI search completed at 17/04/23 13:12:37 - 1 result
13:12:38 ** | Ol search completed at 17/04/23 13:12:38
13:12:55 * Recommended unit INVE214 for requirement MONIT (>3.0 km)

* Recommended unit
13:12:55 KING227 for requirement PUMP (>3.1 km)

** Recommended unit INVE211 for require
13:12:55 ment PUMP (>3.0 km)
13:12:58 PA Selcal used to Initiate Alerting. (INVE214 at 3821 INVERCARGILL 196211)
13:12:58 MSU Selcal used to Initiate Alerting. (KING227 D90652)
13:12:59 PA Selcal used to Initiate Alerting. (INVE211 at 3821 INVERCARGILL 196211)
13:13:02 ALERTING_COMPLETED KING227
13:13:05 ALERTING_COMPLETED INVE214
13:13:05 ALERTING_COMPLETED INVE211
13:14:10 Unit KING227 [ K1 : PROCEEDING TO INCIDENT]
13:14:19 Unit INVE214 [ K1 : PROCEEDING TO INCIDENT]
13:14:57 Unit INVE211 [ K1 : PROCEEDING TO INCIDENT]
13:15:56 Unit INVE214 [ K1 : PROCEEDING TO INCIDENT]
13:19:30 Unit KING227 [ K77 : NOTHING SHOWING]
13:19:51 Preempt Unit INVE211
13:20:51 Unit INVE214 [ K2 : IN ATTENDANCE AT INCIDENT]
13:20:56 Unit KING227 [ KC : UNIT CALLING]
13:21:39 ** PEA/CPN search completed
13:22:23 X'rllit KING227 [ SITREP : ] S(_ IPS NORMAL .... CAN WE GET HOLD AND SEE
13:22:23 ALARM AGENT
13.24:47 Unit KING227 [ KC : UNIT CALLING]
13:24:55 Unit KING227 [ KC : UNIT CALLING]
13:25:31 WILL CALL BACK WITH AN ETA
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13:25:59 ** PEA/CPN search completed
13:26:07 Unit KING227 [ SITREP : ] SOSSEIIEN - IPS NORMAL WHERE DID THIS COME
FROM
13:27:16 Unit KING227 [ SITREP : ] ADT - DID NOT HAVE ACTIVATION ON SYSTEM -
DISPATCHING
13:27:16 ALARM AGENT NOW WILL CALL BACK WITH AN ETA
13:29:05 Unit INVE214 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
13:32:20 Unit KING227 [ K77 : NOTHING SHOWING]
13:33:45 Unit KING227 [ KC : UNIT CALLING]
13:34:49 Unit KING227 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
13:34:54 Unit KING227 [ K46-6 : STOP MESSAGE: FALSE ALARM NOTHING SHOWING ON
INDICATOR PA
13:34:54 NEL] SO CISENIE \OTHING SHOWING, BUILDING LEFT IN.HANDS OF PROPERTY
MANAGEMEN
13:34:54 T AWAITING ALARM AGENT
13:35:33 ** Assigned Result Code: STRU, Detailed Event Type: 7100
Incident
CAD Number F3720068

Incident Reporter SOE

Incident Controller
Distance Travelled (km)

Delay In Receiving Call

False Alarm
False Alarm Type Other Detector
Good Intent Type Other | No apparent cause

Additional comment  panel showing normal, alarm agent had not been advise by system of an activation.
eventnot logged anywhere except for at FENZ. Alarm agent investigating where
notification to FENZ cam e from

Property Details

Occupant

Building Owner

General Property Use Hospital, Hospice, Rest home, Rehab centre
Special Property Use General hospital: Public and private

Purpose Group

Actions

Persons Reported
Trapped

Evacuation Status
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Action Prior 1
Action Prior 2

Action Taken

Civilians

Investigation only (Fire related)

Civilians Rescued
Civilians Extricated
Civilians Assisted

Civilians Evacuated

Origin

o O O o

Location

Level

Equipment Used

Quantity

Equipment

0

No equipment used

Equipment Involved

Equipment Involved
Year

Make

Model

Comments

4/17/2023 4:18:42 PM

Reporter Comments

not logged anywhere except for at FENZ Alarm agent investigating where notificat
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