
Instructions for External Recipients for Kiteworks 
 
Recommended browser: New Edge and Google Chrome 
Sender: ICT.Operations@wdc.govt.nz 
Subject: Test Email 
 
1. Recipient will get an email on their inbox (could also be found in “Junk Mail” folder). On the email, 
click Access message. 

 

2. It will open on their default browser, type the email address where the email was sent then click 
Next.  
Note: Login via the external SSO provider option is only for WDC staff. 












