Auckland £
Transport X

An Auckland Council Organisation
6 Henderson Valley Road, Henderson, Auckland 0612

Private Bag 92250, Auckland 1142, New Zealand
Ph 09 355 3553 Fax 09 355 3550

12 February 2015

Rob Ford
fyi-request-2373-0dadcca9@requests .fvi.org.nz

Dear Mr Ford
Local Government Official Information and Meetings Act 1987 (LGOIMA)

CAS-471588-V5H6Q9

Thank you for contacting Auckland Transport on 5 January 2014 requesting punctuality and service delivery
information for all trains travelling between Pukekohe and Britomart excluding bus replacement services for the
year 2014.

The attached document displays data related to all Pukekohe services (those that ran to or from Pukekohe)
excluding the recently added weekend Pukekohe shuttles. This data has been further summarised in the table
below:

Pukekohe/Britomart
Services Planned 11,909
Services Cancelled in full or part 325
Services Delayed >5 mins 1,822

Punctuality (arrival at end station within 5 minutes of scheduled time) = 84.3%
Service Delivery (arrival at destination station) = 97.3%

Please note that for published statistics, where a replacement bus is provided, this is recorded as a cancelled
service.

We trust the above information has addressed the matters raised however, should you believe that we have not
responded appropriately to your request, you have the right in accordance with section 27(3) of the LGOIMA to
make a complaint to the Office of the Ombudsman to seek an investigation and review in regard to this matter.

If you have any further queries please contact Auckland Transport on 355 3553 quoting Official Information request
number CAS-471588-V5HEQ9.

Yours sincerely

Mark Lambert
Group Manager Public Transport

www.aucklandtransport.govt.nz
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