
 

 
 
 
 
 
17 August 2023 
 
 
Barry Murphy 
fyi-request-23847-bc9d1c63@requests.fyi.org.nz 
 
 
Dear Mr Murphy 
 
Thank you for your email of 15 August 2023 to Kāinga Ora – Homes and Communities 
requesting the following information under the Official Information Act 1982 (the Act): 
 

I ask for the following statistics: 
1./ How many OIA requests has KO received in the last 12 months 2./ How many 
have been completed in the OIA timeframe of 20 business days. 
3./ How many have required "extension is made in accordance with section 
15A(1)(b) of the OIA" 
3./ What is the average time to completion of OIA requests for KO 4./ How many 
has information declined. 

 
This information is published 6-monthly on the Public Service Commission’s website at 
https://www.publicservice.govt.nz/guidance/official-information/oia-statistics/. We 
anticipate that the most recent statistics to June 2023 will to be published within four 
weeks. Therefore, I am declining your request under 18(d) of the Act as “the information 
requested is or will soon be publicly available”.  
 
You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that Kāinga Ora proactively releases our responses to official information 
requests where possible. Our response to your request may be published at 
https://kaingaora.govt.nz/publications/official-information-requests/ with your personal 
information removed.  
 
 
Yours sincerely 

 
Rachel Kelly 
Manager Government Relations 
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