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Г Г - Д ДЗ/ВЕ/ДВДВ Notice to Service Providers:  

COVID-ГЛ Threat Escalation – Warmer Kiwi 

Homes (WKH) Programme temporarily on hold 

Release in Full. 

Д Е - К  ДД/ВЖ/ДВДВ  Notice to Service Providers: 

COVID-ГЛ Customer Interaction Protocol 

Release in Full.  

Е Л - ГЗ ДВ/ВК/ДВДГ  Notice to Service Providers: 

COVID-ГЛ Customer Interaction Protocol 

(Version Д) 

Release in Full.  

Ж ГИ - ДД ЕВ/ВК/ДВДГ  Notice to Service Providers: 

COVID-ГЛ Customer Interaction Protocol 

(Version Е) 

Release in Full. 

З ДЕ - ДЛ ВЙ/ВЛ/ДВДГ Notice to Service Providers: 

COVID-ГЛ Customer Interaction Protocol 

(Version Ж) 

Release in Full. 

И ЕВ - ЕИ ВЛ/ВЛ/ДВДГ Notice to Service Providers: 

COVID-ГЛ Customer Interaction Protocol 

(Version З) 

Release in Full. 

Й ЕЙ - ЖД November 

ДВДГ 

Template Variation of Contract – Introduction of 

Vaccination Mandate & Covering Email 

Sent to all WKH Service Providers 

Release in Full. 

К ЖЕ - ЖК ВД/ГД/ДВДГ Notice to Service Providers: 

COVID-ГЛ Protection Framework Customer 

Interaction Protocol (Version Г) 

Release in Full. 

Л ЖЛ - ЗЗ ГК/ВГ/ДВДД Notice to Service Providers: 

COVID-ГЛ Protection Framework Customer 

Interaction Protocol (Version Д) 

Release in Full. 

ГВ ЗИ - ИД ГЙ/ВЗ/ДВДД Removal of WKH COVID-ГЛ Vaccination Mandate 

and updated WKH Customer Interaction Protocol 
Release in Full. 
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Note: EECA released multiple versions of its “Notice to Service Providers: COVID-ГЛ Customer Interaction 

Protocol” (see Documents Д – И). Updates were made to the protocol as the COVID-ГЛ situation in New 

Zealand progressed. Any changes made in each version are highlighted in yellow. 

ГГ ИЕ - ИЗ July ДВДД Template Variation of Contract – Removal of 
Vaccination Mandate  

Sent to all WKH Service Providers 

 

ГД ИИ ГЖ/ВЛ/ДВДД Removal of COVID-ГЛ Customer Interaction 
Protocol 

Release in Full. 


