



















































































Completing the application

Compliance referral template
Send email to: INZ.Compliancelnvestigations@mbie.govt.nz

Applicant name

Client number

Application number

Date of decision

Category

Visa category that the client is applying for e.g. SV — FFP, SV
—ELS, VV, WV.

Current visa status

Provide details of what the visa expiry is for this applicant for
example Joe Block currently on still on valid WV until the
xx/xx/xxxx OR Joe Block visa is expire and they have been
granted the 21 interim which is valid until the xx/xx/Xxxx.

Reason for decline
(stated which
instructions this was
declined on)

What instruction was the visa declined on. For example: visa
declined due to insufficient funds (U3.20) OR Declined due to
character instructions not met (A5),client has (stated
charges/convictions/other concerns related to character)













But... what if they are offshore?

Visa Pak 129 - Processes relating to information that is not potentially prejudicial information.

* |f the information provided is not PPI but is used as a basis to decline an application,
immigration officers should state explicitly in the decline letter and in AMS notes a clear link
between the information provided by the applicant and the immigration officer’s own
conclusion.

* In applicable cases, immigration officers should record in AMS that the information leading
to a decline was not put to the applicant because it was not PPI.

The following blurb should also be included in your decline letter:

“We have not sought comment from you prior to making the decision as the information we
are basing our decision on does not meet the requirements under E7.15.1 and therefore we
are not obligated to seek comment prior to a decision being made.”

* If the information needed to meet the requirements could be obtained easily from the
applicant, it is good practice to request this even though there is no obligation to do so.







































What to do with the ‘outstanding bits’

What if | have PPI’'d on a number of things and am declining on one but the others remain outstanding?
There may be instances where you decline on one instruction and leave others outstanding due to the
order that we process immigration instructions and the processes involved. IAC 13-09 states that we should

process in the following order:

* Category instructions (Student visa category U instructions)
* Bonafides
* Health and character

For example, if we PPI'd an applicant of evidence of funds (U3.20) and character (A5.45) and determine in
our assessment of the response that they do not meet funds, we would not proceed with a further
character assessment. We would decline on funds and leave character outstanding to be addressed in a
future application. Your rationale in your VAT should make it clear when you are leaving an instruction
outstanding that you have PPI'd on.

Another instance when this can occur is when in assessing the PPl response, a new instructional concern
comes to light. For example, you PPl on funds (U3.20) and in assessing the response, you see in the
applicant’s bank statements show that not only do they not have sufficient funds for maintenance, they
appear to have breached their work right conditions (U3.1.a.iv). We cannot decline the applicant on the
breach concern as we have not raised this concern to them. Therefore we would decline on funds and leave
the breach concern outstanding.



What to do with the ‘outstanding bits’

* Dol have to mention this in the decline letter?
Yes. This way the applicant knows that these concerns are still an issue.
Include after your conclusion they have been declined on other instructions and make it clear you were not

declining on this point. There is a blurb that you can use:

While your application has been declined for the above reason, please note that our assessment
around [e.g. character]| have not been completed. An assessment of this will need to be completed

with any future application made to Immigration New Zealand.


















Decline FAQ)s - What else do I need to know?

If a new valid home country police certificate has been provided and the application is to be
declined, do | still need to enter the PC through the determination tab?

Yes please! All new valid home country PCs that have been provided should be entered through the determination tab before
an application is decided. The PC would remain valid for a subsequent application even though the current application is
being declined.

What about with medicals?

When an application is declined CXR and/or GMC remains valid for the next application so please make sure to add the health
outcome to AMS under your application.

However, if the IHS health case for that application has not yet been assessed (i.e. it has no ‘assessment outcome’ in IHS), the
10 will need to contact the HAT in writing (email HAT@mbie.govt.nz) as soon as possible to advise them that the visa
application has been declined for reasons other than health and unlink the application if the function is available. The client’s
details need to be provided as part of this request.

HAT will stop processing the health case, removing the case from the medical assessment queue (for referral to a Medical
Assessor). The HAT will finalise the health case (the health case will have an assessment outcome of ‘Incomplete’) and no
further assessment of the health case will take place as part of the application.

The officer may then record the health outcome in the AMS Health Details for the application as ‘Terminated’ and complete
the processing of the visa.



Decline FAQ)s - What else do I need to know?

What if | have done verification before | declined the application?

Complete the RVIF in your VAT to show what verification activities have been completed. Once the application has been
declined, please still submit the RVIF form.

If a ‘deal breaker’ is identified (meaning it does not appear instructions will be met), do not proceed with unnecessary risk
treatment/verification activities.

What is the decline process if | have a family? How does this work?
Onshore — If you PPI the primary applicant, you then must PPI other family members.

Offshore — If you decline the primary applicant, you would then proceed to decline the rest of the family.

Eligibility for a visa as a partner/dependant of a [student/worker]

You have applied on the basis of being a [partner/dependent] of a [student/worker]. We have sent
your partner a letter advising we have concerns in relation to their application. Please note if their
application is declined, your application will likely also be declined on the basis you do not meet
[WF4.1/WF3.1/V3.10]. If you have any comments about this please include this with your response
to this letter.






Resources

We strongly recommend going through these resources:

Services | Writing including MBIE writing style guide
http://thelink/services/communications/Documents/mbie-writing-style-guide.aspx;

INZkit Style guide A to Z.

For guidelines for standard AMS input including the list of acceptable abbreviations and acronymes:
IAC 10-04 Guidelines for Standard AMS input

Visa pak 129 - Processes relating to information that is not potentially prejudicial information

Sharepoint — Writing and Comms folder
























IN7Z’s key principles for customer interactions

B w e

8.
9.

Customer interactions must always adhere to legal and privacy obligations.
Efficient methods of communication are preferred.
Online channels of communication are preferred to physical communications.

Customer circumstances that impact their ability to use particular communication channels
should be considered.

Communication methods should remain consistent across the visa application process.

Communications should be consolidated into the fewest possible number of interactions and
interactions should not be duplicated.

The timeframes given to customers to respond to communications should be standard across
INZ offices.

Language used in communications must be simple and clear.

Standard templates and formats should be used in customer interactions.

10. Each communication with a customer must be recorded in AMS notes.






























What about an assumption?

An assumption is a statement that you believe to be true without having been proven.

Synonyms: guess, hypothesis, theory, notion.

For example:

“His attendance was low therefore it is likely he is working over and above his 20 hour work right
conditions.”

Assumptions may not be immediately obvious, some may be “underlying assumptions.”

For example:

“You have not provided any joint utility bills from your previous address. Therefore we are not satisfied

you are in a genuine and stable relationship.”

The assumption here is that you need to have joint bills to be in a genuine and stable relationship.









Quiz: Fact, Assumption, or Opinion?

Are the following statements fact, assumption, or opinion?
“The applicant has been in New Zealand since 2009. The applicant has a New Zealand resident

brother. Therefore the applicant has some ties to New Zealand.”
* Fact

“While the applicant, lawyer and advisor all comment that the applicant would not offend again, it
is too early to confidently agree with their comments.”

* Opinion.

e Could this be reworded to be factual?

“While the applicant appears remorseful for his actions that lead to the conviction, the advisor
appears to blame INZ for taking so long with the application as the reason why the applicant had a
drink, and then states that it was only unfortunate that the police pulled the applicant over as he
was not driving recklessly.”

“The applicant doesn’t appear to have taken responsibility for the conviction.”
* Both sentences are opinions. Could these be reworded to be factual?



Quiz: Fact, Assumption, or Opinion?
Are the following statements fact, assumption, or opinion?

“The applicant has received multiple cash deposits in their bank statement over the last three

months. It is likely that the applicant has been working for cash.”
* Assumption

“The applicant has provided an ANZ bank statement dated 15 July 2023 showing a balance of

5$459.87 as of this date.”
* Fact

“You arrived in New Zealand in Jan 2018 with the stated intention of accompanying your daughter.
We think you are using your daughter as an excuse to remain in New Zealand, and you don’t actually
want to study your stated course.”

* Assumption



Quiz: Fact, Assumption, or Opinion?
Are the following statements fact, assumption, or opinion?

“The applicant’s confirmation of enrolment from University of Auckland shows that the applicant is
enrolled in one paper for semester one. The applicant's transcript shows that he has completed 145
credits of his 360 credit course. As the applicant is not enrolled in the last semester of his course and
is enrolled part time, he does not appear to meet instructions for the grant of a student visa.”

* Fact

“As the applicant shares the same last name as her sponsor and her sponsor is not listed on her birth

certificate, it is likely that the sponsor is her cousin brother.”
* Assumption

“The applicant has previously studied lowlevel courses and therefore does not appear to be
academically suited for a bachelor’s course.”

* Opinion















Summarising - the ‘what” and the ‘why’

* Should be as brief as possible whilst still covering all relevant information provided.

* You may choose to highlight or note relevant points as you read through the evidence provided.
* This should be objective and an accurate reflection of the applicant’s evidence.

* Read the evidence in full first before attempting a summary, rather than summarise as you go.

* What — notes need to clearly cover what the concerns are, what instructions these relate to.
* Why — notes also need to clearly state why the evidence has/hasn’t met instructions, and why an exception is/isn’t justified.

E7.16 Documenting decisions
See also Immigration Act 2009 s 27

a. Except as otherwise provided in the Immigration Act 2009, all immigration officers must observe the following procedures to ensure that decisions on applications for
temporary entry are properly documented:

i.  make all file records (particularly file notes and instructions) accurate, clear, complete and factual; and
ii. give all decisions on applications in writing to applicants (or their representatives) (see E7.35(b)); and
iii. state the full reasons for the decisions (without prejudicing any risk profiles); and

iv. if an applicant does not meet the requirements of the relevant immigration instructions on several grounds, the letter declining their application must state
why the applicant fails on each count.






Rationale structure in action - Funds

Our rationale should be clear as to:

 What is the evidence provided?

 What does the evidence show?

* Why/why not are you satisfied with this evidence?
e Linkto instructions.

Here is an example of a funds rationale following this:

Applicant has provided an ANZ bank statement in their name showing a balance of $463.78 as of
27/04/2023.

Based on the evidence provided, the applicant does not appear to have sufficient funds for his
maintenance for the duration of his one year programme.

The applicant currently does not appear to meet U3.20.30.















Example rationales - good or needs improvement?

PPl required: U3.20, Insufficient funds provided

RESPONSE TO PPI
PPl date has now passed and no response has been received.

As the applicant has not provided new evidence of funds, | am not satisfied they hold or have access to
sufficient funds for the duration of their programme as per U3.20.

Decline
Student Visa instructions not met.



Example rationales — good or needs improvement?

ACTION: PPI on previous visa conditions breached U3.1 (progress and attendance).

RESPONSE TO PPI AND FURTHER ACTION

PPl response letter received from adviser. He has stated:

“In the PPI letter you have raised your concern about Master Rudolph's unsatisfactory progress. Actually, Master Rudolph has always been a hard working student which can be seen
from the teacher’s comments such as “he worked hard”, “Rudolph is a polite and sincere student who has worked diligently”. The reason why he did not manage to achieve
satisfactory progress was mainly because he is not adept in number-related subjects yet unfortunately almost all the subjects he chose were number-related. Moreover, Master
Rudolph lacked the foundation of Economics and Accounting as there are no such subjects in secondary school in the North Pole. Therefore, Master Rudolph was struggling with those
subjects especially as they were delivered in English.

Master Rudolph put extra efforts in his study instead of giving up. However, when he was preparing for the final exam and the study was getting increasingly intense Master Rudolph
was seriously ill with fevers and coughing in September, and the symptom lasted for nearly a month. Master Rudolph had to rest at home for more than a week, which caused greater
difficulty for him to catch up in studly.

Please kindly note that despite of unsatisfactory progress in his previous study Master Rudolph has maintained a positive attitude and commitment towards study which can be seen
from his attendance of 94%. Master Rudolph is more adept in communication, and he has interest in Hospitality since an early age. Master Rudolph is confident of achieving
satisfactory progress in his future study with his consistent hard work and positive attitude. Moreover, Master Rudolph is determined to improve his study by seeking help from a tutor
and discussing with his classmates after class if he has any confusion or difficulties in future study. It is convinced that Master Rudolph will achieve much better progress with his
strength and interest in this field.”

Have reviewed response and am not satisfied that concerns have been mitigated.

Decision: DECLINE



Example rationales — PPI sent

The definition of a bona fide applicant

Immigration instructions state that in order to be granted a student visa applicants must be considered a bona-fide (or genuine) applicant. In order to consider you a bona-fide
applicant we must be satisfied that you genuinely intend a temporary stay in New Zealand for a lawful purpose and will not breach the conditions of any visa granted. Please
see instruction E5.1. For the evidence and factors that we consider when determining if an applicant is bona fide please see E5.5 and E5.10.

During our initial assessment of your application, we acknowledged that you provided a statement of purpose where you stated that you want to raise your current level of
English as you need it for your future plans of travelling to Australia.

You advised that after finishing your intended English course you plan on returning to your home country to see your family and then after this you will go to Australia.
You advised that at the beginning of the Covid-19 pandemic, you intended on returning to your home country on 01 April 2020 and the following this you intended on going to

Australia on 01 June 20 to take a 24-week English course in Gold Coast. We acknowledged that you have provided evidence of your previous flight booking with Qantas for April
2020, and Letter of Acceptance dated 21 February 2020 for General English course through Inforum Education Australia for the study dates 01 June 2020 — 22 January 2021.

You advised that your plan after studying English in Australia was to take a post-graduate course in Sport as you stated that you are an advanced student of Sports Teaching at
University (ISEF) with a specialization in teaching swimming.

Although we have acknowledged your statements regarding a possible study pathway after you finish studying English in New Zealand, we have noted that you have not yet
provided any submissions to support these statements.

We have acknowledged your statements regarding returning home to your family, however we noted that you have currently not provided any submissions in support of this
statement that show the nature of any personal, financial, employment or other commitments you may have in your home country (E5.10.a.iv).

Therefore we are not currently satisfied that you have provided sufficient evidence to show a logical study pathway and a genuine intent to study English. Therefore we
currently cannot determine whether you genuinely intend a temporary stay in New Zealand for a lawful purpose. Immigration instruction E5.1(a) not currently met.















Bona fide considerations

What do we do when there is not enough information?

They haven’t provided enough information to make that determination; no cover letters or statement of purpose, no
conditional offers for next courses. In these cases a phone interview may be ideal. We would recommend requesting supporting
evidence to corroborate the statements made during the interview.

We often request cover letters/statements of purpose to garner further information around bona fides.
If one is not provided, we cannot state “your application is being declined as you did not provide a statement of purpose”.

Bona fide instructions do not state that a statement of purpose is a requirement. Instead, applicants are required to provide
evidence of genuine intent and lawful purpose (E5.5.1). This includes:

— Any information or submissions showing that the applicant has a legitimate need to spend time in New Zealand for a
specific period

— Any documents or submissions showing that the applicant meets the requirement of the immigration instructions
relevant to the type of temporary entry class visa or entry permission applied for.
We could rationalise the absence of information/limited responses to requests like this:

“Your application has declined because we are not satisfied you meet the definition of bona fide applicant. This is because....(the

reason must link to instructions). We requested further information to provide you an opportunity to respond to our concerns
however...”



























Bona fide rationale activity - ‘Putting it all together”’

Instructions:

* You will be provided with a starting line of bona fide rationale (the evidence and what the
evidence shows).

* Your job is to create a full paragraph of bona fide rationale.

* You will be provided with multiple sentence options. One of these options is appropriate based
on our learnings today, the rest are not!

* Select the sentence options that you think clearly show (further
assessment) and links to instructions (conclusion).

* You have two minutes for the first example — your time starts now!



Bona fide rationale activity - ‘Putting it all together”
ANSWER - Example One

AMS records show that the applicant arrived in New Zealand on 18t May 2023 on visa waiver and applied for a
student visa on 26" May 2023. PA has not provided any information with their application as to why they want
to study a Diploma of Cookery (level 5) in New Zealand.

| have noted that PA is able to enter New Zealand on visa waiver.and apply for a student visa onshore (U6.1).
However, PA has not provided any evidence of genuine intent tosupport her current intended study pathway.

Therefore, further information is required to determine whether PA genuinely intends a temporary stay for a
lawful purpose. E5.1(a) not currently met. Phone interview to occur.

Time for example two - you have two minutes. Your time starts now!



Bona fide rationale activity - ‘Putting it all together”
ANSWER - Example Two

PA previously held a visitor visa general and is applying for his first student visa onshore. He has stated in his cover letter that due to the Covid-
19 situation in China, he has decided to stay in New Zealand longer and will go back to China when the situation improves as he would rather
learn English than do nothing.

PA has also provided a copy of an online quote from China Southern Airlines showing that a ticket from Auckland to China (Guangzhou Airport)
on 28 June 2020 costs NZ $4722.01. PA has stated in his cover letter that this is unaffordable and unworthy for one person. PA has advised that
he cannot find a domestic flight from Guangzhou City to Shanghai following the same connection he took when he flew to NZ. PA has not
provided any evidence to support this statement. PA stated he hopes that the situation in China improves so he can fly back at a good price. |
have acknowledged that PA has provided NZ bank statements as evidence of funds that show a combined balance of $21914.18 NZD as of
24/02/2020.

After considering PA's statements and supporting evidence, it appears that PA main intention is to wait for cheaper flights to return to China
rather than study.

| have acknowledged PA's statements regarding Covid-19 in his home country; and have concerns that this circumstance may discourage PA to

return home when his current visa expires (E5.10.a.iv). | am not satisfied that PA has genuinely intends a temporary stay fora lawful purpose.
(E5.1(a) not met.

Time for example three — you have two minutes. Your time starts now!












Resources

We strongly recommend going through these resources:

Services | Writing including MBIE writing style guide
http://thelink/services/communications/Documents/mbie-writing-style-guide.aspx:

INZKkit Style guide A to Z.

For guidelines for standard AMS input including the list of acceptable abbreviations and acronymes:
|AC 10-04 Guidelines for Standard AMS input

Assessing bona fide criteria: IAC 13-09 Assessing bona fide application criteria

Sharepoint — Writing and Comms folder.






































































































When should | RFI and when should | just
decline?

 |AC 11-09 tells us Immigration Officers should be reasonable in their decision
making. In a case where a small amount of information could be sufficient to
enable an immigration officer to make a decision, the officer should not be averse
to contacting the applicant rather than simply declining the application on the
basis of information that they have on hand.

* Look to RFI where there is a possible approval. If there are multiple parts of an
application that don’t meet instructions, consider the value of the student and
time required to RFI to rectify the issues. Is an RFl an appropriate course of action?

e Ifitis an EP related issue such as offer of place or tuition fee receipt, you can
contact the EP directly.

* For other information where you will need to contact the client, do this if it hasn’t
already been requested and you feel the application is likely to be granted.

@
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Case Study 1

Applicant intends to study PhD at UoA and currently works as an
engineer for a well known international company. His application
meets all requirements, except he has one $4000 deposit in his bank
statement dated two months ago that he has not provided an
explanation for.

Would you RFI or decline?



Case Study 2

Applicant intends to study a 12 month English course with Imperial
College. He has advised he has been unemployed in his home country
for the past year, has provided no explanation for why he wants to
study English and has four recent and unexplained deposits on his
bank statement he has provided no explanation for.

Would you RFI or decline?






Potentially Prejudicial Information

E7.15.1 Applicants outside New Zealand

For the purpose of assessing an application for a temporary entry class visa from an
applicant who is outside New Zealand, PPl is factual information or material that:

* was not ocljotained from the applicant or the applicant’s authorised representative or
agent; an

* is not publicly available, or that the applicant is not necessarily aware of; and
* will or may adversely affect the outcome of an application; and
* the applicant has not previously had an opportunity to comment on.

E7.15.5 Applicants in New Zealand

For the purpose of assessing an application for a temporary entry class visa from an
applicant who is in New Zealand, PPl is factual information or material that will or may
adversely affect the outcome of an application.
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When should | PPI?

E7.15 instructions outline the differences between PPl requirements onshore and
offshore. So does IAC 11-09. There are greater consequences of a decision for a
person onshore so a greater level of fairness is required for them vs offshore.

PPl is rarely required to decline offshore applications, but is required in some
scenarios for health and character. Visa Pak 129 and IAC 11-09 do outline when PPI
is required for offshore applications.

Remember that just because a PPl may not be required for an offshore application,
it does not alter the requirement for an immigration officer to consider whether an
ETI is justified.

When declining a temporary entry visa application for which there is no PPI,
immigration officers should ensure this is recorded in AMS notes. “l have not
sought comment from the applicant prior to making the decision to decline this
application as the information | am basing my decision on is not PPI, according to
instructions E7.15.”

11






Assessing offshore funds

e Same instructions, same process as onshore - $20,000 per year for living costs if
they are undertaking tertiary or compulsory study or $17,000 per year for living
costs if they are undertaking compulsory study (as of 01/08/2022)

* Visa Pak 462 — a student cannot have more than one sponsor or financial
guarantor. Some markets will frequently show funds from multiple sources to
make up the required amount of funds, so be vigilant.

* The more sources of funds an applicant has, the more concern we may have the
funds will not be genuinely available to them in NZ.

» Offshore funds are new to us, and may be difficult initially, so assess carefully and
raise any questions with VO’s/TA’s. Remember in a post Covid world having
sufficient funds, genuine funds that are genuinely available is even more crucial.

* Specific market training is extremely helpful in this area.

M NEW ZEALAND






Assessing offshore bona fides

 We don’t have their history in NZ to use in our decision, so things like UNLI and
general push factors are taken more into consideration for offshore.

« Remember IAC 13-09 tell us to assess all other application criteria before ‘bona
fide applicant’ criteria. If the applicant does not meet the criteria of the particular
category, there is no need to assess bona fides. You can decline on not meeting
other instructions and leave bona fides outstanding. Except health and character
which should be assessed after bona fides assessments.

* If you do assess bona fides, please make sure it is a ‘full assessment’.
* Market KTD’s can be a great resource for bona fide assessments.

* Limited visas are more frequently offered to mitigate bona fide concerns offshore,
but for students, there may be some considerations to doing this.

M NEW ZEALAND
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What is the difference between Onshore & Offshore Student
Visa Risk?

Offshore clients

e Arenotin New Zealand.
 Have typically not invested significant amounts of time or money in New Zealand.

 Generally provide funds that are outside New Zealand. The source of their funds and

ability for the applicant to be able to access them in New Zealand are important parts
of the visa assessment.

PPl only required in specific circumstances — however if a small amount of information
is required, we can contact the applicant.

 No legal obligation to reconsider offshore declined applications.
e  Will usually have no immigration history with New Zealand.

Unlike onshore applicants, offshore applicants typically do not have an NZ immigration
history; which can make the risk associated with the applicant trickier to assess. This
means it is very important to pay attention to any risk factors.



What is the difference between Onshore & Offshore Student
Visa Risk?

Onshore clients

 Arein New Zealand.
* They likely have invested a significant amount of time and money.

*  Will usually have an NZ immigration history — this can assist with determining if they
are genuine students.

* Repeat students will be able to provide evidence of their attendance and course
history.

* Will usually have funds in New Zealand, and should be able to provide evidence of
where their funds are coming from and how they are being spent.

 They have a right to request we reconsider our decision.

Other options such as Section 61.



What is the difference between Onshore & Offshore Student
Visa Risk?

All clients:

 Need to meet instructions
 Need to have a credible reason for wanting to study in New Zealand
* Should be able to provide verifiable supporting documents

The credibility of study plan, their financial position, education and employment
background need to be considered.



Offshore Student Visa Applicants

All clients need to meet instructions, including:

Bona fides

All clients need to have a reason for wanting to study in New Zealand and that reason should be credible
and rational. There will usually be a correlation between an applicant’s desire to study in New Zealand and
their education or employment history.

Funds

Ideally evidence provided should be verifiable. If not verifiable directly, then it should be well supported by
other evidence such as pay slips, employment contracts, tax documentation, work books etc.

Applicants should be able to provide evidence of funds accumulated over time (eg funds weren’t just
deposited immediately prior to the visa application).

Character
Did they provide misleading or false documentation to strengthen bona fides.

Have they been declined or refused from any other country, if so, is it acknowledged on the application
form.



Key Offshore Student Visa
Risks



Key Risks in Offshore Student Visa Applications

Bona Fide

* Isthere arisk that the applicant is intending to work in breach of their visa while in NZ?

 Isthere arisk that they don’t have a good understanding of their intended course and
therefore their purpose for coming to New Zealand is not study?
Is there a risk that they are intending to change to a different visa type soon after
arriving in NZ?

« Whatis the reason for studying the programme —is it credible?

 Does the client have the academic and English language ability to study the course?

* Does the course make sense in the context of their previous study/work experience?

« What does the student know about the course, the qualifications they will obtain and
career pathways for them?

Do they have incentives to return home at the end of their course?







































Risk Treatment Options












What is meaningful verification?

Meaningful verification is where an activity has been completed that would be deemed
verification and the activity/activities are appropriate or sufficient to mitigate the
identified risk.

As opposed to this, non-meaningful verification would be an activity or activities that
would be considered as verification, however, would not be sufficient to mitigate the
identified risk.

« ‘AMS checks’ is not verification if a risk has not been identified. If you are only checking
AMS to determine if visa requirements are met, this is not verification.

 Astructured phone interview with follow up questions and a further document request
to support their statements is verification and would be meaningful.

What does each verification check mean?

« The table can be found in the Global Process Manual:Triage and Verification > Tables >
Verification Level Checks Table http://inzkit/publish/globalprocessmanual/#56946.htm
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Offshore vs Onshore - summary

You will note from this presentation that similar risks exist whether a student is onshore or
offshore, just the mitigating factors change. All of the advice given for offshore applications also
applies to onshore applicants. Even market specific advice given in this presentation such as the
unreliability of certain open source checks is relevant to offshore and onshore.

Push factors are push factors regardless of onshore or offshore. A good client profile is similar
regardless of location — if you are a scholarship student this is a good indication of a quality
applicant whether you are USA based or UAE based.

* Once onshore and having completed a programme of study or having held visas prior to the
one you are assessing, a client is able to prove they have been compliant with the
conditions of their visas.

» Offshore your assessment of their general risk profile and the information they provide in
support of their application will indicate to you whether they will likely meet the conditions
of the visa they are granted. And that they are entering NZ for the purpose of study.





