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2 April 2021

Dear all,

As many of you know, New Zealand Prime Minister, Jacinda Ardern, and French
President, Emmanuel Macron, will convene a virtual Summit for the second
anniversary of the Christchurch Call, currently scheduled for 14 May (CEST) / 15 May
2021 (NZT). Our goal is to bring together Heads of State and Government, as well as
leaders from the tech industry and the Call’s civil society Advisory Network for a plenary
session to determine our next steps and strengthen our collective efforts in tackling the
abuse of the Internet by terrorists and violent extremists.

A save-the-date will be sent out shortly – followed by a formal invitation from our
respective leaders.

In the spirit of the multi-stakeholder approach of the Call, New Zealand and France
intend to convene a series of high level discussions in the lead up to the virtual Summit
on key areas of thematic focus. The outcomes of these discussions will be reported back
to leaders during the plenary session.

Attached to this email you will find a first draft concept note which provides additional
details on our ambitions for the Summit and areas we believe need additional focus in
the future. The themes identified are drawn from the responses provided by the Call
community to the inaugural Christchurch Call Community Consultation Exercise.

As we advance towards the May Summit, we would like to invite you to a work
meeting on Thursday 8 April at 20H30 (CET) / Friday 9 April at 06H30 (NZT) to discuss
the upcoming work in more detail and, more importantly, receive your feedback on our
initial proposal. A calendar invitation with a videoconference link will follow this mail.

Should you wish to attend this work meeting with another individual from within your
organisation, we would be grateful to receive advance notice.

In addition, we will also be sending you early next week (i) the final version of the
Christchurch Call Community Consultation Report (under embargo) as well as (ii) our
initial thoughts on desirable outcomes for the four themes identified. These are
intended as a starting point for our discussions and for your input.

If you have any questions please do not hesitate to reach out directly to us or members
of our teams.

We very much look forward to our meeting which will be key in preparing for the
Summit and do hope that you will be able to join us.

Kind regards,

Ministry for Europe and Foreign Affairs
Department of the Prime Minister and

Cabinet

"The information contained in this email message is intended only for the addressee and
is not necessarily the official view or communication of the Ministry. It may be legally
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privileged. If you are not the intended recipient you must not use, disclose, copy or
distribute this message or the information in it as this may be unlawful. If you have
received this message in error, please email or telephone the sender immediately."

"The information contained in this email message is intended only for the addressee and is
not necessarily the official view or communication of the Ministry. It may be legally
privileged. If you are not the intended recipient you must not use, disclose, copy or
distribute this message or the information in it as this may be unlawful. If you have
received this message in error, please email or telephone the sender immediately."
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On Fri, Apr 2, 2021 at 1:03 AM Christchurch Call christchurchcall.com> wrote:
[UNCLASSIFIED]

2 April 2021

Dear all,

As many of you know, New Zealand Prime Minister, Jacinda Ardern, and French
President, Emmanuel Macron, will convene a virtual Summit for the second
anniversary of the Christchurch Call, currently scheduled for 14 May (CEST) / 15
May 2021 (NZT). Our goal is to bring together Heads of State and Government, as
well as leaders from the tech industry and the Call’s civil society Advisory Network for
a plenary session to determine our next steps and strengthen our collective efforts in
tackling the abuse of the Internet by terrorists and violent extremists.

A save-the-date will be sent out shortly – followed by a formal invitation from our
respective leaders.

In the spirit of the multi-stakeholder approach of the Call, New Zealand and France
intend to convene a series of high level discussions in the lead up to the virtual
Summit on key areas of thematic focus. The outcomes of these discussions will be
reported back to leaders during the plenary session.

Attached to this email you will find a first draft concept note which provides
additional details on our ambitions for the Summit and areas we believe need
additional focus in the future. The themes identified are drawn from the responses
provided by the Call community to the inaugural Christchurch Call Community
Consultation Exercise.

As we advance towards the May Summit, we would like to invite you to a work
meeting on Thursday 8 April at 20H30 (CET) / Friday 9 April at 06H30 (NZT) to
discuss the upcoming work in more detail and, more importantly, receive your
feedback on our initial proposal. A calendar invitation with a videoconference link will

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

9(2)(a)

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



follow this mail.

Should you wish to attend this work meeting with another individual from within your
organisation, we would be grateful to receive advance notice.

In addition, we will also be sending you early next week (i) the final version of the
Christchurch Call Community Consultation Report (under embargo) as well as (ii) our
initial thoughts on desirable outcomes for the four themes identified. These are
intended as a starting point for our discussions and for your input.

If you have any questions please do not hesitate to reach out directly to us or
members of our teams.

We very much look forward to our meeting which will be key in preparing for the
Summit and do hope that you will be able to join us.

Kind regards,

Ministry for Europe and Foreign Affairs
Department of the Prime Minister and

Cabinet

"The information contained in this email message is intended only for the addressee
and is not necessarily the official view or communication of the Ministry. It may be
legally privileged. If you are not the intended recipient you must not use, disclose,
copy or distribute this message or the information in it as this may be unlawful. If you
have received this message in error, please email or telephone the sender
immediately."

"The information contained in this email message is intended only for the addressee and
is not necessarily the official view or communication of the Ministry. It may be legally
privileged. If you are not the intended recipient you must not use, disclose, copy or
distribute this message or the information in it as this may be unlawful. If you have
received this message in error, please email or telephone the sender immediately."

"The information contained in this email message is intended only for the addressee and is
not necessarily the official view or communication of the Ministry. It may be legally
privileged. If you are not the intended recipient you must not use, disclose, copy or
distribute this message or the information in it as this may be unlawful. If you have
received this message in error, please email or telephone the sender immediately."
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From: Christchurch Cal
To:
Cc:
Subject: Invitation to Christchurch Call Second Anniversary Summit
Date: Monday, 10 May 2021 9:43:58 pm
Attachments: Christchurch Call May Summit Invitation.pdf

Christchurch Call Registration Form.pdf
Christchurch Call Community Consultation Report.pdf
Christchurch Call Second Anniversary Event Concept Note.pdf

[UNCLASSIFIED]

Dear 
I hope you are well.
I am writing to you to extend an invitation to a virtual summit marking the Second Anniversary of
the Christchurch Call.
The Second Anniversary Summit will take the form of a videoconference using the MS Teams
platform, and is scheduled for 20:30-22:45 on 14 May 2021 CEST / 06:30-08:45 15 May 2021
NZT, with Leader level attendance being sought from Call supporting governments and
companies, and from members of the Christchurch Call’s Advisory Network.
While the Khalifa-Ihler Institute is not a member of the Christchurch Call’s Advisory Network, nor
a supporter of the Christchurch Call, we would warmly welcome your observance of the virtual

. We have
separately approached , who has agreed to
deliver a short presentation on the organisation during the Summit.
We would welcome your completion of the attached registration form, which can be sent to

 upon completion. We would appreciate receiving this completed
registration form by close of business 10/05/21 CEST (today) in order to secure your accounts’
registration and ability to be tested prior to the Summit. I appreciate that this is an unfriendly
deadline for you – please accept my apologies for this. Upon registration, we would provide you
with practical guidance for the Summit, however in the interim please feel free to get in contact
with me directly  if you had any questions.
Also attached are the documents referenced in the invitation: 

· A copy of the Christchurch Call Community Consultation Report – a report jointly
undertaken by the New Zealand and French governments on the progress made by Call
supporters in the global effort to eliminate terrorist and violent extremist content online,
since the initiative’s launch on 15 May 2019.

· A concept note for the Second Anniversary Summit.
Please find the session times listed below for your reference.
On behalf of the governments of New Zealand and France
Best regards,

Session
Introduction

Session 1:
Renforcement de la communauté des soutiens de l’Appel

Building the Call Community
Session 2:

Présentation GIFCT
GIFCT Presentation

Session 3:
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Protocoles de crise
Crisis Response

Session 4:
Transparence des acteurs

Transparency
Session 5:

Algorithmes, radicalisation et interventions positives
Algorithms, Radicalisation and Positive Interventions

Conclusion
Concluding remarks

Fin du Sommet
End of meeting

"The information contained in this email message is intended only for the addressee and is
not necessarily the official view or communication of the Ministry. It may be legally
privileged. If you are not the intended recipient you must not use, disclose, copy or
distribute this message or the information in it as this may be unlawful. If you have
received this message in error, please email or telephone the sender immediately."
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Paris and Wellington, 10 May 2021 

Dea

We are pleased to invite you to the Christchurch Call Second Anniversary Summit 20:30-22:45 on 

14 May 2021 CEST / 06:30-08:45 15 May 2021 NZT. Given travel restrictions caused by the COVID-

19 pandemic, the Summit will be held by video-conference.  

New Zealand and France have recently completed a community consultation exercise, and used the data 

to provide a detailed analysis of the actions undertaken by the Christchurch Call community in support 

of their commitments under the Call. We attach a copy of the report here for your information. The 

results strongly endorse the multi-stakeholder model of the Christchurch Call, and will inform how we 

progress our work in the build up to and after the Summit.  

The May Summit will determine the parameters for a refreshed work programme for the third year of 

the Call, concentrating on those areas where more needs to be done. A second focus will be examining 

ways to foster a strengthened and self-sustaining Call community into the future. A concept note for the 

meeting is attached for your consideration. 

Much has been achieved since the Call was launched on 15 May 2019. We are grateful for your 

contribution and look forward to welcoming you online in May to acknowledge the progress we have 

achieved together, and to agree the next steps for the Christchurch Call.  

Best regards, 

Right Honourable Jacinda Ardern 

Prime Minister of New Zealand 

His Excellency Emmanuel Macron 

President of the French Republic 
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22 July 2011 at Ten: Commemoration, Continuities, Changes 
 

A 3-day event to be held at UiB’s International Centre, Bergen, Norway 
 

25 - 27 August 2021 
 

The heart-breaking attacks in Oslo and Utøya shocked the world and took the lives 
of 77 Norwegians, mostly children. They were killed because of a transnational 
radical right ideology, which was digitally disseminated on the day of the murder by 
the self-directed terrorist. Norway’s darkest day destroyed lives and communities. It 
also raised searching questions about online radicalisation – and even ‘broadband 
terrorism - and the destructive power of a lone actor motivated by right-wing 
extremism.  
  
How can we support those who are still marked by this cowardly act? What lessons 
have been learned in the ten years since? And what can we do better in order to 
stop extremist radicalisation and terrorist content, especially online? Drawing upon 
the pivotal ‘Christchurch call’, issued in the wake of a more recent lone actor attack 
killing 51 innocents, this landmark 3-day event will address these questions, while 
looking to the future for robust, dynamic and workable solutions.  
  
Hosted at the University of Bergen and led by Norwegian scholars and survivors, this 
3-day event also features key global stakeholders in the fight against terrorism and 
radical right extremism. 

  
Norwegian partners: 
University of Bergen 
The Khalifa-Ihler Institute 
  
Transnational Organisations: 
The EU Internet Forum 
The Global Internet Forum for Countering Terrorism 
The UK Government 
  
Leading Internet Companies: 
Google  
Facebook 
  
Specialists and Scholars: 
The Centre for Analysis of the Radical Right  

  
The opening day will feature a memorial event, keynote lecture and statement of 
principles. The second day will feature workshops led by each of the above 
organisations, tasked with the same questions: what have we learned since 22 July 
2011, and what still needs to be done better? Addressing these continuities and 
changes in both Norway’s and the international landscape will continue into the final 
day, which will then convene a final event and statement of commitment. The latter 
will focus not only on reiterating those values assaulted by right-wing extremists, but 
above all, on ensuring that horrors like that on 22 July 2011 never happen again. 
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For further information please contact radicalrightanalysis.com 
 
Commemoration key themes: 
Remembering the victims 
Impact upon Norwegian society 
Policy responses to 22 July 2011 
Voices of survivors  
Expressions of commitment to an inclusive society 
The role of civil society organizations in P/CVE and crisis response 
  
Continuities key themes: 
So-called “lone-wolf terrorism” 
Terrorist exploitation of the internet 
Transnational Right-Wing Extremism 
‘Cultural Marxism’, anti-Muslim hatred, and violent racism 
‘Broadband terrorism’ 
  
--- 
Changes key themes 
The rise of social media 
A ‘post-organisational’ radical right 
Transnational responses 
The  and dedicated focus on radical right violent extremism 
How we can improve upon past efforts 
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on the location in Norway, but many key participants have all informally said yes. Likewise, I’m proud to report
that the event planning is being led by Norwegian pals , a Fellow at CARR, and , who
of course  (I take the liberty of copying both of them in here).

I should note that we’re still at the discussion stage, so you and colleagues’ feedback would be invaluable.
Above all, we are confident that this can be a major event to push forward the aims of the Christchurch Call,
including some kind of statement of commitment from GIFCT, EUIF, and the big tech firms (Facebook and
Google have confirmed, and we’re waiting on word from UNCTED). By all means please do share with key
stakeholders, although we’re still not ready just yet to announce things publicly. But above all I hope very much
that you can take part, and trust that you think the plan looks alright thus far. I think we really will have a global
audience at the end of August for what we believe will be a much-needed, paradigm-shifting event.

Warmest wishes to you and yours, and as ever,
Kind regards,

9(2)(a) 9(2)(a)
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order of the August event, below. We hope to have buy-in from the Norwegian government,

 So while we’re open to various
ministries and are reaching out to them, 

 (see below for informal
attendance). For New Zealand, we’re hopeful you might be willing to lead some kind of
workshop or event on the third morning, 27 August, given how much leadership you’ve provided
in recent years. Perhaps something forward-looking in terms of what the Christchurch Call might
do to clean up some of the  online, particularly now USG is aboard (and has been
invited to take part next month)?
Best wishes,

Wednesday, 25 August
4pm Keynote lecture: 
5-7pm 22 July 2011 at 10: commemorative event
7:30pm- Reception – University of Bergen
Thursday workshops, 26 August
IT companies 9:00am-12-:30pm

 at Google
 at Facebook
 at Twitter (?)

---
Lunch 12:30-2pm
---
Transnational orgs. 2-5:30pm
GIFCT
EUIF
UNCTED (?)
Dinner 7pm-
Friday 27 August
9am-12:30pm
HMG
New Zealand (?)
Lunch 12:30-2pm
--
Concluding roundtable 2-3:30
Conclusion and Statement of commitment

On 12 Jul 2021, at 10:22,  [DPMC] dpmc.govt.nz> wrote:
[UNCLASSIFIED]
Kia ora 
Thanks so much for your message and apologies for the slight delay in coming back
to you. Like you, I’m much in need of a bit of leave and catching up before I get to
take some, starting this Wednesday.
This looks a very interesting symposium and, as you note, on point for the work of
the Christchurch Call. You’ve settled on some exceptional themes. Is the Norwegian
Government also participating? My other question for you,  and  is how
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open to criticisms, amendments or additions you may like to contribute. Further,
 and I would like to stress that this document, and the event as a whole, is in

no way intended to impinge upon the paradigm-changing Christchurch Call. As I
hope we’ve made explicit in the streamline and throughout the declaration, our
goal is simply to embrace, embed and extend the principles of the Christchurch Call
- above all, the varied online platforms - amongst the participants and their
organisations, which currently extends to many CSOs, HMG and USG, as well as
UNCTED, the EUIF and GIFCT, as well as Google, Microsoft, Facebook and,
hopefully, Twitter as well.
I hope you’ll forgive my stressing this point since we feel strongly that, without the
Christchurch Call, none of the actions we envisage, nor the landmark changes that
have taken place in the last two and a half years, would have been possible without
New Zealand’s leadership on this urgent issue. In fact, should a restatement of
those principles, and the welcome multi-stakeholder approach you’ve pioneered,
be possible from leading officials in the New Zealand government, we feel that only
would help to further highlight the way in which this is intended to be a supporting
declaration aimed at bolstering actions so well delineated in the Christchurch Call.
We would, of course, welcome any and all feedback you might wish to provide -
whether by email, telephone or video - and would like to also reiterate how
honoured we are that you have agreed to take part. Thanks in advance for your
thoughts, and indeed your continued collegiality, both via the IAC and generally.
Every warm wish,

<The Bergen Commitment to Act - draft.docx>
<Agenda - DRAFT!-2.docx>
<22 July at 10.docx>
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[UNCLASSIFIED]
Your points below – with some helpful input from  and 
Do you want more flesh on the bones of the work programme?
From:  [DPMC] dpmc.govt.nz> 
Sent: Monday, 23 August 2021 9:49 pm
To:  [DPMC] dpmc.govt.nz>;  [DPMC]

dpmc.govt.nz>
Cc:  < .net.nz>
Subject: draft points for Utoya @ 10 event

Kia ora koutou katoa
Greetings to our hosts at Bergen University, tenei te mihi ki te manuhiri
To  of the Khalifa Ihler Institute, and of the Centre for the Analysis of the
Radical Right, tena korua
To and the other survivors it’s a special honour to be with you today to mark this
solemn occasion
Huri noa i te whare nei, e mihi atu ki a koutou katoa.
It is a special honour to be invited here to speak at this event, commemorating ten years
since the terrorist attack in Oslo and on Utoya island on 22 July 2011
Like others before me I want to acknowledge and honour the memory of those who
suffered in that attack, including those 77 who are no longer with us.
As Prime Minister Solberg has said it, 22 July was an attack on our democratic values. It
was designed to shake our confidence, and to undermine the inclusive and open societies
on which we pride ourselves
The attack and the manifesto he emailed as justification for it was designed to send a
message about who did and didn’t belong;
It followed a sadly all-too familiar pattern of hatred, xenophobia, conspiracy, and
misogyny;

 – to include some personal reflections here]
Like Norway, New Zealand prides itself on its foundations as a free open democracy
Like you we are all to familiar with the feeling of shock, grief, and loss
The attack on Al Noor Mosque and Linwood Islamic Centre which claimed the lives of 51
New Zealanders was inspired by a similar world view
The methods however had been updated
A livestream designed to maximise exposure, to revictimize families, and to spread a
message detailed in a manifesto citing Utoya as an inspiration
The immense online impact of the Christchurch attack was like nothing we’d seen before,
Like Norway we were determined not to buy into the message of fear and division
The outpouring of solidarity across New Zealand, and from our friends around the world
was something we took as inspiration
Like Norway we were looking for a way to respond to an unprecedented situation drawing
on the values that we hold dear – our manaakitanga (or solidarity and generosity of spirit)
The Christchurch Call first arose from conversations with partners in Norway, and
elsewhere on how to use the moral imperative we felt from these events to achieve lasting
positive change
It drew from our commitment to protect and uphold human rights, and to preserve a free,
open, and secure internet as a force for good
It also drew on an understanding that lasting and meaningful change would require
Governments and Tech Companies to work hand in hand with civil society
Over the past two years, the Christchurch Call has created a community dedicated to
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From:  [DPMC]
To:  [DPMC]
Cc:  [DPMC];  [DPMC]; 
Subject: FW: update
Date: Monday, 23 August 2021 9:37:33 am
Attachments: The Bergen Plan of Action.pdf

Hello all (and a very warm welcome !!)
There’s an event “Utoya at 10” happening this week, co-organised by Bergen University and the
Centre for the Analysis of the Radical Right.

 has been asked to make some remarks (they’ve allocated 30 mins!!).  I’ll touch base
with you separately on how we tackle that one, but if you want to do a pre-record that would
need to be done tomorrow morning NZT.
I think some of the sessions may be interesting, particularly the workshop sessions being
facilitated by Microsoft, FB, Twitter and Google on Day 2 and the academic panel on Day 1. The
times are somewhat unfriendly – with  speech taking place at 5am NZT, and the
workshops between 7pm and midnight NZT. I might try to attend some of it this week, but
definitely no expectation that anyone else needs to!

From: khalifaihler.org> 
Sent: Friday, 20 August 2021 8:13 pm
To: gmail.com>;  [DPMC] dpmc.govt.nz>
Cc:  [DPMC] dpmc.govt.nz>
Subject: Re: update
Dear  and

I take the liberty of also attaching yet another draft of what now has changed into a plan of
action in accordance with some of our previous conversations. I hope this might also be helpful
to your session.
The official website of the event can be found here:

 

While the time difference is wild we hope someone from your department will be able to attend
the other sessions of the event too and participate in some of the workshops and dialogues. In
that case, we ask that they register using the form you can find here so that our IT crew knows to
let them into the conference calls.

We have also been asked for a quote for the press and were hoping that you would be able
to put down a couple of sentences of wisdom about the importance of this event and the
overarching work that we could share with the media. Would this be possible?

Best,

 The Khalifa Ihler Institute

On Fri, Aug 20, 2021 at 9:48 AM gmail.com> wrote:
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On 12 Jul 2021, at 10:22,  [DPMC] dpmc.govt.nz>
wrote:
[UNCLASSIFIED]
Kia ora
Thanks so much for your message and apologies for the slight delay in
coming back to you. 

.
This looks a very interesting symposium and, as you note, on point for
the work of the Christchurch Call. You’ve settled on some exceptional
themes. Is the Norwegian Government also participating? My other
question for you, , and  is how might we best contribute
and assist? That will need to be virtual, as we aren’t yet traveling from
New Zealand, but we have been able to connect worldwide in a range
of ways from here on the other side of the earth and expect that
might be possible.
If a conversation on that would be helpful, I’ve copied , ,

 and  in the  to work on that in
the coming days while I’m away. Looking forward to working with you!
Ngā mihi nui
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< dpmc.govt.nz>; 
mfat.govt.nz>

Subject: Re: 22 July commemorative event
Kia Ora 
Thanks so much for your kind message, and delighted for your
interest! 

In the meantime in response to your query, please find a still-
confidential update on the running order of the August event, below.
We hope to have buy-in from the Norwegian government, though it’s
slightly tricky as they have a national election shortly after the event
(and we emphatically want to stay away from the party-political). So
while we’re open to various ministries and are reaching out to them,
frankly more important for this particular Norwegian-led event is the
participation of key international stakeholders (see below for informal
attendance). For New Zealand, we’re hopeful you might be willing to
lead some kind of workshop or event on the third morning, 27 August,
given how much leadership you’ve provided in recent years. Perhaps
something forward-looking in terms of what the Christchurch Call
might do to clean up some of the filthy eddies online, particularly now
USG is aboard (and has been invited to take part next month)?
Best wishes,

Wednesday, 25 August
4pm Keynote lecture: 
5-7pm 22 July 2011 at 10: commemorative event
7:30pm- Reception – University of Bergen
Thursday workshops, 26 August
IT companies 9:00am-12-:30pm

at Google
 at Facebook
 at Twitter (?)

---
Lunch 12:30-2pm
---
Transnational orgs. 2-5:30pm
GIFCT
EUIF
UNCTED (?)
Dinner 7pm-
Friday 27 August
9am-12:30pm
HMG
New Zealand (?)
Lunch 12:30-2pm
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Importance: High
Dear 

I hope that you are doing well amidst it all. My reason for writing
is a big one, and I hope of direct interest to you and New Zealand
colleagues. It relates to the planning for a commemorative event
related to 22 July in Norway at the end of August 2021; please
find the attached the draft Concept Note here. With respect to
place, we envision a hybrid event at the University of Bergen (for
some colleagues able to travel there), which will also ensure
event security - including digitally. 

shortly before then,
and would hope to be able to be there in person. We’re awaiting
final confirmation on the location in Norway, but many key
participants have all informally said yes. Likewise, I’m proud to
report that the event planning is being led by Norwegian pals Dr

 a Fellow at CARR, and  who of course
you know  (I take the liberty of copying both of
them in here).

I should note that we’re still at the discussion stage, so you and
colleagues’ feedback would be invaluable. Above all, we are
confident that this can be a major event to push forward the aims
of the Christchurch Call, including some kind of statement of
commitment from GIFCT, EUIF, and the big tech firms (Facebook
and Google have confirmed, and we’re waiting on word from
UNCTED). By all means please do share with key stakeholders,
although we’re still not ready just yet to announce things publicly.
But above all I hope very much that you can take part, and trust
that you think the plan looks alright thus far. I think we really will
have a global audience at the end of August for what we believe
will be a much-needed, paradigm-shifting event.

Warmest wishes to you and yours, and as ever,
Kind regards,

<22 July at 10.docx>
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necessarily the official view or communication of the Department of the Prime Minister and Cabinet. If you are
not the intended recipient you must not disclose, copy or distribute this message or the information in it. If you
have received this message in error, please destroy the email and notify the sender immediately.
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I take the liberty of also attaching yet another draft of what now has changed into a plan of
action in accordance with some of our previous conversations. I hope this might also be
helpful to your session.
The official website of the event can be found here: 

 

While the time difference is wild we hope someone from your department will be able to
attend the other sessions of the event too and participate in some of the workshops and
dialogues. In that case, we ask that they register using the form you can find here so that our
IT crew knows to let them into the conference calls.

We have also been asked for a quote for the press and were hoping that you would be
able to put down a couple of sentences of wisdom about the importance of this event and the
overarching work that we could share with the media. Would this be possible?

Best,

 The Khalifa Ihler Institute

Image removed by sender.

On Fri, Aug 20, 2021 at 9:48 AM gmail.com> wrote:

Hi 
Thanks for yours, though I’m afraid I missed the IAC as it was our last day of holidays,
gorging myself on food and sun. I’ve had enough of the latter to see me through a British
summer now, almost!
For the event, I’m delighted to attach the final programme, with times and an overview
here:

I think you’re spot on with your plan for an overview of the Christchurch Call, and the way in
which commitments need to be pushed forward in practical ways.
We’ve also had the first of our trio of pieces via the exclusive with Newsweek just out:

Now to lead the rest of the press to the event (like horses to water!?), with the attached
press releases.
Cheers,

On 19 Aug 2021, at 09:18,  [DPMC] dpmc.govt.nz>
wrote:
[UNCLASSIFIED]
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From: The Khalfa Ihler Institute Info
To: khalifaihler.org
Subject: Final update "22 July 2011 at Ten"
Date: Wednesday, 25 August 2021 9:50:53 am
Attachments: The Bergen Plan of Action.docx

Fighting back_ the future of governance in the global struggle against violent extremism.pptx

Dear ’22 July at Ten’ speakers and delegates,

We are sending a final update ahead of the event, just to ensure that everyone has the latest
information.

As you know, our discussions will focus on how to embed, action and extend the Christchurch
Call (https://www.christchurchcall.com), and we have prepared a discussion document, the
Bergen Plan of Action, which is attached here and will also be presented in  keynote
on the 25th. This is intended as a basis for exploration and refinement rather than as any form of
common statement at this stage.

The programme on the 25th will be streamed publicly on the website. The link is here:

On the website you will also find a fully updated PDF programme:

Here are the Zoom links for the closed summit meetings on the 26th and 27th. Please note you
will be identified and admitted individually by IT services, so please arrive for the sessions
at least 5 minutes ahead of time.

Topic: 22 JULY 2011 AT TEN: COMMEMORATION AND COMMITMENT (26 AUG)

Time: Aug 26, 2021 09:00 AM Amsterdam, Berlin, Rome, Stockholm, Vienna

Join Zoom Meeting (recommended)

Meeting ID: 

Password: 

Topic: 22 JULY 2011 AT TEN: COMMEMORATION AND COMMITMENT (27 AUG)

Time: Aug 27, 2021 09:30 AM Amsterdam, Berlin, Rome, Stockholm, Vienna

Join Zoom Meeting (recommended)

Meeting ID: 

Password: 

And here is the link for the final, public summing-up session and press conference, where
we hope many of our speakers and workshop holders may be able to attend:
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The Bergen Plan of 
Action 
August 27, 2021 

Introduction 

Terrorism is a human problem, costing human lives, tearing real families apart. This year marks 

the tenth anniversary of the horrific attack on Norway on the 22nd of July 2011. The terrorist 

claimed 77 lives. Ten years later we are barely starting to understand the scope of the long term 

impact of this attack on the survivors, bereaved families and society as a whole.  

It is with the lives impacted on the 22/7 2011, and all the lives around the globe that have been 

impacted by terrorism in mind, we come together now to stake out the future and renew our 

commitment to our joint global efforts to combat terrorism in all its forms.  

The recommended actions outlined in this document are the outcome of the conference “22 

July at Ten: Commemoration and Commitment” hosted at the University of Bergen and organized 

in collaboration with the Centre for Analysis of the Radical Right and the Khalifa Ihler Institute 

who in collaboration with conference participants and the wider global community of 

stakeholders will seek to implement the recommended actions.  

The objective of this plan of action is not to replace, but to build upon, embed and enact 

decades worth of collaborative work, of the establishment of global networks, collaborative 

institutions and policies striving towards the goal of combatting global terrorism in a manner 

that is respectful of the Universal Declaration of Human Rights. 

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



2  

 

Central to the Universal Declaration of Human Rights are the rights to life, dignity and liberty. 

These rights must be nurtured, defended, and built upon in our approaches to countering the 

spread of violent extremism and terrorism.  

We acknowledge the ongoing joint efforts, international collaboration, and previous steps taken 

to address this major global issue, including in the United Nations Global Counter-Terrorism 

strategy, and in its 7th, and previous reviews. As we bring together public and private sector, 

academia and civil society we also build towards the meaningful implementation of the 

objectives set out in New Zealand’s Christchurch Call as signed by companies and governments 

alike. 

Online platforms, governments, transnational organizations and civil society groups have a 

shared and interdependent responsibility to the users and citizens in governing our online public 

spaces. In governing these spaces the policies determined by private sector companies impacts 

more individuals than the policies of any single government in human history.  

The ways in which terrorists and violent extremists abuse our shared online spaces is manyfold. 

On platforms of mass communication the issue ranges from the spread of misinformation, 

conspiracy theories and outright propaganda such as terrorist manifestos, to the live streaming 

of attacks to vast audiences. Other platforms facilitate coordination among terrorists and their 

supporters while others may contribute in providing the infrastructure for financing terrorist 

activities. Through these services and networks online spaces have become central to how 

terrorists and violent extremists operate. 

The objective of this plan of action is to address head-on the conceptual, ethical and practical 

challenges posed by violent extremists and terrorists through the online spread of harmful 

materials, and to establish novel mechanisms to counteract the global impact of local terrorist 

attacks. The aim is to find concrete and actionable solutions to these global challenges through 

collaborative international efforts across a number of sectors.  
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3  

 

Actions 

We call on the organizers and participants in the Bergen Conference as well as the wider 

community of nations, corporations, civil society organizations and individuals to: 

1. Invoke and apply a tougher and more comprehensive approach to invitement of violent 

extremism and terrorism rooted in principles of universality. This necessitates a whole-

of-society approach, inclusive of individuals, governments, the corporate sector, and civil 

society organizations providing a wide spectrum of experience, insight and oversight in 

questions of global governance.  

2. Establish a college of moderators to increase transparency and accountability 

surrounding the practice of moderation of violent extremist content with the objective of 

upholding human rights. Training in recognizing terroristic and violent extremist content 

in a multitude of languages, and cultural contexts, as well as the mental health and well-

being of human moderators is key in ensuring the quality of moderation. To accomplish 

this a robustly-resourced, independent and interorganizational consortium of 

moderators is urgently needed. 

3. Establish a rapid response taskforce to support local authorities in limiting the 

disastrous impact of terrorist attacks and activities. Such a task force of unaffiliated, 

independent advisors should advise on media, social media, legal proceedings, law 

enforcement & security, counselling and mental health, and support in developing long-

term strategies, as well as working with relevant leaders in the state or territory under 

attack to limit the scope of damaging impact. A rapid-response taskforce would not 

supersede existing protocols (such as GIFCT Crisis-Incident Protocols, the EU Crisis 

Protocol, and national emergency-services’ response), but would streamline, coordinate 

and assist with crisis-response across sectors through an expert team of experienced 

and trusted specialists.  
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4  

 

4. Establish a global hub for providing support for civil society organizations and their 

efforts in contributing to a safer internet through efforts targeting all stages of online 

radicalization and deliver on the desired objectives and outcomes as stated in the 7th 

review of the UN Global Terrorism Strategy while holding government and the corporate 

sector accountable to the principles of the Universal Declaration of Human Rights. This 

shall be supported by a network established for the sharing of knowledge and best 

practice for civil society organizations directly engaged in preventing the terroristic 

misuse of our shared online platforms. 

5. Establish a tech innovation fund to produce technologies rooted in ‘best practice’ 

research and analysis, with the goal of supporting the four aims above. This fund would 

also enable a better understanding of threats posed by the possible misuse of new 

technologies and ensure an updated understanding of techniques, methodologies and 

modus operandi used by terrorists and violent extremists to disseminate their content. 
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Fighting back: the future of governance in 
the global struggle against violent 
extremism
By Bjørn Ihler
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Violent Extremism 
is the Violent Denial 
of Diversity
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Legal Frameworks & 
International Law
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A New Era of 
Governance
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Where do we go 
next?
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The Bergen Plan
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A Principled Approach
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A College of 
Moderators
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A Joint Rapid Response Taskforce
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A Global Hub for Civil Society
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A Tech Innovation Fund
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Dear participants,

We deeply thank you for your contributions to the international discussion forum “22 July at
Ten”. We greatly appreciate your meaningful participation, your insights and your wisdom as we
collectively strive towards a safer, more inclusive world, free of terror for all.

It is with the lives impacted on 22/7 2011 and those lives around the globe impacted by terrorism in
mind, that  we convened you, leaders in our field, at the University of Bergen to stake out the future of
our joint global efforts to combat terrorism, launching the work for the Bergen Plan of Action.

While we were inspired and energized by our days together, and there exists no doubt in our
minds the conversations will have a long-lasting impact it is also key that we remember this
merely marks a new chapter, a starting point for new conversations to be had, as we push to
translate ideas, intentions and goals into reality. In doing this, we call on your continuous
support as we strive to implement and enact the objectives set forth in the Bergen Plan of
Action.

We attach to this letter a revised version of the Plan of Action taking into account the input we
received from you during the forum.

As we are sending out this letter, we have already started the journey towards establishing a
secretariat that, with your support, will be able to carry the plan forwards. Over the coming
weeks we will be reaching out to most of you for bilateral conversations on how you most
meaningfully can contribute to this important work.

I sincerely wish to thank the University of Bergen for hosting us, and the Centre for the Analysis of
the Radical Right, and my colleagues at the Khalifa Ihler Institute in convening this forum. The forum
would, however, have been impossible without the support and contributions of all of you, ensuring
its success. For that you will always have my gratitude.

Yours truly,
9(2)(a)
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I wanted to reach out regarding the establishment of He Whenua Taurikura/New Zealand’s
National Centre of Research Excellence for Preventing and Countering Violent Extremism to
see if we could connect with someone there for some of the work we're doing at the Khalifa
Ihler Institute, both with the Hate Map and with the Bergen Plan of Action - I've copied in

from our end to follow up on that. 

If you could introduce us to anyone there I'd be immensely grateful.

Best,

 The Khalifa Ihler Institute
9(2)(a)
9(2)(a)
9(2)(a)

9(2)(a)

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



CONFIDENTIALITY NOTICE

The information in this email is confidential to the Treasury, intended only for the addressee(s), and may also be
legally privileged. If you are not an intended addressee:
a. please immediately delete this email and notify the Treasury by return email or telephone (64 4 472 2733);
b. any use, dissemination or copying of this email is strictly prohibited and may be unlawful.
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