MINISTRY OF EDUCATION
Te Tahuhu o te Matauranga

National Early Learning, Parents and Phone: 04 463 8000
Office Whanau Fax: 04 463 8252
45 — 47 Pipitea Street www.minedu.govt.nz
PO Box 1666
1 6 MAR 2015 Wellington
New Zealand OIlA: 911053

Oliver Seiler
fyi-request-2508-d7df435c@requests.fyi.org.nz

Téna koe Oliver

Thank you for your email of 18 February 2015 about, Pipitea Childcare Centre. You asked
for:

1. An overview of all complaints the Ministry received against the Pipitea Childcare
centre over the last 10 years (2005-2015). For each complaint:
o The nature of the complaint
o The outcome of the complaint
o Any actions the Ministry took as a result of the complaint or investigation
o Whether an investigation was undertaken and if so the final report of that
investigation.

2. A list of all investigations the Ministry undertook in regards to this childcare centre
within that period, regardiess of whether it was an outcome of a complaint or not.

Your request has been considered under the Official Information Act 1982 (the Act).

Overview of all complaints over the last ten years (2005-2015) the Ministry has
received against Pipitea Childcare Centre.

In the last ten years, the Ministry has received four complaints about Pipitea Childcare
Centre. Information relating to these complaints is recorded within the Ministry’s Filenotes
and Early Childhood Education Centre (ECE) logs. | have attached copies of these Filenotes
and ECE logs as Appendix A.

The information provided to you details the nature of the complaint, and actions the Centre
and the Ministry undertook to resolve the issues identified. Information has been withheld
under sections 9(2)(a) of the Act to protect the privacy of natural persons. However, there do
not appear to be overriding public interest reasons that support the release of the information
withheld.

Information within the last ten years (2005-2015) listing all investigations the Ministry
undertook.

The Ministry has not undertaken any formal investigations of the Centre. There have been
however, reviews relating to the licensing requirements of the service. In accordance with
section 16(1)(e) of the Act, | am providing you with a summary of 11 documents which




L

provides you with information about this process. | have listed any issues the Ministry
identified and the actions taken by the service. This information is provided in the table
attached to this response as Appendix B. Within this timeframe the Education Review Office
(ERO) also conducted regular reviews. The most recent review 28/08/2008 can be found
online at http://ero.govt.nz/Early-Childhood-School-Reports/Early-Childhood-Reports/Pipitea-
Childcare-Centre-05-04-2012.

The Ministry takes all complaints about ECE services seriously and will endeavour to work
with the service and complainant to ensure that issues are resolved. This is to ensure the
quality of education and care and to ensure the ongoing health and safety of children
attending the service.

| trust the information provided is of interest to you. If you are unhappy you have the right to
ask an Ombudsman to review my response to your request. Contact details are:
info@ombudsman.parliament.nz or Office of the Ombudsman, PO Box 10152, Wellington
6143.

Ma te wa
)
L
N I F -"i
Rawiri Brell
Deputy Secretary

Early Learning, Parents and Whanau



APpendix

Request I'or Service Page 1 of 4

File Note [ addwote,.. |[ Emait... |[ Help... || Audit History.. || rEStist... |[E]
- ' it Mod
File Note: Pipitea Childcare Centre; Safety and Wellbeing; Pipitea Childcare Centre 9‘153252]::mmrr l | L r‘

’:S 9(2—1(a) O@: 32523

A

Status: Resalved
Lodged By: Date Lodged: 11-0ct-2013 12:47 PM
Last Changed By: Date Changed: 27-Mar-2014 12:18 PM )&
Start Date: 11-0ct-2013 12:27 PM Category: ECE Processes \-‘Qj
%@;
Cusianier Uei‘a.-"l;; | (r\\‘;}:\
Name: [RIIERICT t@ﬁfﬂﬂa o e N e ,. | View C‘%é—?ﬁiﬁé’%ails J
i r
: V™
Organisation: Conkact Extensions: Facility, 5=
Physical: 21 Habson Crescent, Tharndon,... Email: Fﬁ%eachﬂdcare.org.nz
ECA: Phone (DDI): %@QBBBG
Phone (Home): Cellphone: %%
Fax: 04-4733787

Request Dalails l

Proposed Org. Name: Pipitea Childcare Centre

Information Provided Section @

Informant Confidential; Yes

s 9(2)(a) OIA

Informant Details: Name

s 9(2)(a) OIA

Home Phaone:

= = WorkPhone:
Q vork oS 5 0(2)(a) OIA
Fax:
Refer| ﬁ]‘% P R ibl
ﬂ%‘;} ersons Responsible ’:|S 9(2)(a) OIA
% Method: Phone
e

\%} ﬁ;: -Eaﬂed NO to report an incident that had occurred on 10 October 2013. This was referved out

@y’ to Regional Office.

Qﬁ?:f I SPQ_KE‘.JZG-H October 2013 and ascerlained that two children (known 'runners') had left the

service during an excursion to the school playground next door, on 10 October 2013. The
s 9(2)(a) OIA children had run through to Murphy Street and were stopped by two members of the public. The

children were returned to the service.

yd

The manager has spoken to the children's parents and is going to inform the wider parent
group, The parents of the children have been understanding as they know their children do run
off.

The manager has started an investigation. I have sent through an Incident Report template for
the service to complete.

http:/fknowledgebase.minedu.govt.nz/Shared/Work lowRFS/RFSGeneric-View.asp?ID=232585...  3/03/2015




Request For Service Page 2 ot 4

Note relates to: Safety and Wellbeing

TLA:

Information Management Section

Severity: High

Is this Suspected Non-  Yes
compliance?:

Actions Taken: Called Service

Confidential word doe;  Click here to generate a confidential word document

Location:

Complaint?: No

Closure category: Action Completed

Related File Noies, Fuquiry Logs & LSRTs

Balated File Notes: Description ’ Actions Taken D%Lai

Complaint?

No records to display. \_/

Related Enquiry Logs: Description ({I:Igr% Issue | Outcome/Solution/Action Required
Na records to display. ﬁ& -

"
A

Related LSM: 4 Intervention Rationale of

Description | Recommendation

- Type Decision
@ No records to display.

§§>

,\

<

\@ét.ed ECE Ops | Description
}undmg worlflows:

{gﬁ No records to display. e e e

http:/knowledgebase.minedu.govt.nz/Shared/WorkflowRT S/RTFSGeneric-View.asp?ID=232585...  3/03/2015




Request For Service

Ataclyilenis I

Title Author
L2 Email re complaint 14 Oct 2013.msg

-l RE Complaint against Pipitea Childcare Cen...
‘L_'i] 31 October 2013 Response to Incident Rep...
‘' pipitea Childcare Centre Incident Report to...
-] RE Response to complainant Jan 2014.msg

ig'l Visil Lo Pipitea Childcare 13 November 201...

lielated Yanis

Date Changed Attached By Date Attached
14-0cl-2013
21-0ct-2013
27-Mar-2014
27-Mar-2014
27-Mar-2014

27-Mar-2014 E

Page 3 of 4

[s 9(2)(a) OIA

14-0ct-2013 2:46 PM
21-0ct-2013 4:560 PM
27-Mar-2014 12:18 PM

27-Mar-2014 12:18.,PM

)
oo senpond |
S

Type: |

No related items

Assigninent

Action Officer:
Escalation Officer:
Also Notify:

Calendar Profile: Weekday, 8am-5pm

Response Due: 18-0ct-2013 12:27 PM

w8

Actual Pate Date Logged,

11-0ct-2013 12:27 PM 11~0ct-2ﬂ% P
$n13 12:47 PM

14-0ct-2013@ 14-Oct-2013 2:46 PM

Logged By

11-Oct-2013 12:27 PM

s 9(2)(a) OIA

278

21-Oct-2013 4:43 PM 21-Oct-2013 4:45 PM

[59(2)(

&
QO

Maxwell, Elspeth 1@)%?
Q\
O%esolutinn EEE:

Y
4 5 2o O
4

Al EEN Shov\Bpheactive items
o : g
Page Size |20 _~ [ Page] , I Akl

N\

27-Mar-2014 12:27 PM

| Add Note... “ E-mnait... || AFtiorr]

Details Collapse All Expand All

Request added, assigned to _
T59(2)(a) OIA

Response added

Service has heen sent an Incfdent Report to complete.

Note added |5 9(2)(a) OIA

14/10/2013 - phone call received fra

the children who were not adequately supervised during
an excursion last week.

advised that the centre manager had
completed the incident form, and as the centre_manager
was one of the staff supervising the excursion [l wanted
to know who was respansible for ensuring the report was
completed. I advised that we would expect the service
provider contact (on behalf of the management
committee) to ensure the report was completed and be
responsible for sending it through to MoE. There is
currently no designated SPC. I have sent an email
(altached) through to this committee member with an
ECB/08 attached.

Handoff to _S 9(2)_(3) OlA
Handing back to-ior allow up,
[s 9(2)(a) OIA

http://knowledgebase.minedu.govt.nz/Shared/WorkflowRFS/RFSGeneric-View.asp?1D=232585...  3/03/2015

27-Mar-2014 12:18 PM /(\
27-Mar-2014 12:18 PM Q




Request For Service

s 9(2)(a) OIA

21-0ct-2013 4:51 PM  21-Oct-2013 4:55 PM

16-Dec-2013 9:57 AM  16-Dec-2013 9:58 AM

27-Mar-2014 11:47 AM 27-Mar-2014 12:18 PM

Page 4 of 4

s 9(2)(a) OIA|

Note ad%”
Ernall (att&ched) received from m
. Now wishes to lodge a complaint. Return email to

parent 21 Oct 2013 (attached)

Handoi¥ to s 9(2)(a) _CEI
o oro I ——————————— [ g b () O
RE.SO:: Pipitea for you to follow up 2 %ma)%

Resolution acdded

Incident Report and amended policy recelved 16 Octaber
2013. The service was visited on 13 November 2013.
The Head Teacher and Service Provider Contact ( ’
altended. Discussions were about what had been put in o
place following the incident. Committee rmeeling wag Lo ‘

be held that night. Procedures had been updaled f
were found to be complied with although the sgm
own ratio for outings appeared not be on th
incident, Further action around Lteacher p &
being considered. Notes attached. &

Complainanl was contacled in Jan vestigation was
closed, See attached email.

http://knowledgebase.minedu.govt.nz/Shared/Work flowRFS/RFSGeneric-View.asp?ID=232585...  3/03/2015




View Workflow

Page 1 0ol 9

AL

ECE Comiplaiin .

E| Note... E-mail... Audit Histary...
; on29-Ju

Complaint: Pipitea Childcare Centre:

2014.2:50 b, @E68304)

Action || 7o Edit Mode |
5 9(2)(@) OIA

0. Complaint
Loggedl

1. Under 1st Peer
Review

2. 1st Escalation

3. Acting on
Complaint

Status:

Lodged By:

Last Changed By:
Start Date:

Referred From:

Customer Defails

|5779(—2) (@) Olﬂsssam

12-Aug-2014 5:05

PM f\
13-Feb-2015 9:00 @

AM

Early Cl\lldhq%\y

O
Q¥

Complaint
Completed

1
—Pate Lodged:

Date Changedl:

12-Aug-2014 5:01
PM

Category:

Referral Method:

OIA

s 9(2)( )

4, Under 2nd Peer
Review

5. 2nd Escalation

6. Complaint
Completed

Name:

Organisation:
ProvideriD:
Email:

Phone (DDI):

Cellphone:

M6l [ Vieiv contact petails | !

H |
- |

Contact 'gélsions: Facility

cak

21 Hobson Cresc...

60250

office@pipteachil,. @f

04- 473233%@ Phone (Home):

Physic

04-4733787

Requesi Details |

Help assessing af

%I blaink

N

Cmﬂ%ﬁr%ez‘am |

@Wcontactmg
inistry:

\\&Jnfdentlal.

cOmplamant Checklist

Advised to follow
service's complaints
procedure;

Complainant providing
complaint in writing?:

Complaint

Yes

requires Ministry
intervention

No Why Not Referred to

ECE Service:

Yes

Complaint Management

ttp:/lnowledgebase.minedu.govt.nz/Shared/WorkflowFive/FiveGeneric-View.asp?1D=284006...

Date Received at MOE:

Date/Time Of Incident:

People Involved in

Incident (if applicable):

Summary of Complaint:

31-3ul-2014
29-Jul-2014 2:50 PM s 9(2)(a) OIA

Children, Staff, committee

2 complaints received from-

1st complaint details:
- child burn't with hot glue gun
- incident report not completed or made available to parents

5/03/2015




View Worktlow

http://knowledgebase.minedu.govt.nz/Shared/WorkflowFive/F iveGeneric-View.asp?ID=284006...

Complainant agrees
with record of their
complaint?:

Type of Incident:

Complaint
Aclinowledged By:

Complaint
Acknowledged On:

Aclknowledged within 5
Days?:

Page 2 of 9

- ongoing biting issues not effectively managed

- lHazards/health & safety reports not regular

- access to emergency medication

- staff not knowing centre policies

- parents removing children from service by 25/8/2014
2nd complaint - phone response to complainant

- ongoing biting issues

- parents looking for alternative ece provision

Yes

Non-Regulatory

Email %
4-Aug-2014 @
Yes &

A
?9

MOE Details I

Region:

Direct Manager:

Lower Hutl Office

Central South MOE

Elspeth Maxwell; Eila Taver

Investigation Plan |

No Further Action
Required by Ministry:

Propose Service Visit:

Purpose of
Investigation:

Refer t @mr
Agen%
Action:

Propose Unannoun
Visit: \2\

v/
N\g
?

Approved By ECE Yes

RO/LO Manager?:
Health & Safety

No

5/8/2014 Visit service to Investigate complaints.

Advise complainants of progress in 2 weeks.

6/8/2014 Further complaint received from parent

See notes field detailing ongoing work with key people involved

Peer Review

Proposed Action
Endorsed (PR 1):

Do you wish to
escalate? (PR1):

Proposed Action
Endorsed (PR2):

Why Not? (PR2):

Do you wish to
escalate? (PR2):

Yes

No

5 9(2)(a) OIA
e

.—/
-provlded has reported positive changes within the service.
New Centre Manager appointed.

No

Initital tnvestigation Actions

Advise the provider of any implications of the allegation(s) and allow time to respond

5/03/2015




View Workflow

Contacted Service
About Complaint:

Visited Service:

Yes

Yes

Page 3 of 9

Contacted Service On:  4-Aug-2014

Date of Visit: 5-Aug-2014

Tnvastigation Outconies

Informed
Parents/Whanau of
Investigation:

Date of Contacl:

Ministry Actions Taleen:

Summary of Actions
Taken:

Licence Amended?:

Outcome of
Investigation:

4-Aug-2014 &
Advice & Guidance on ECE Policies p
Visited Service to Investigate

Action Plan Created with Service

Ongoing Monitoring of Service

PD Provisioned for the Service

Final Actions

Decision Summary:

Decision Summary
Sent to Complainant:

Complaint Outcome:
Agreed with Service}

A

R 4
Attachmgny Clieck Lists

D

4
Q&Sheck List 2:

. e
Breach Could Not Be Det@@

Actions Agreed with
Service On:

Acknowledgement of complaint

Complaint in Writing

Communication with Informant

Communication with Service/Ministry

Site Visit Documents

QO
&

Related Complaints, L.85Ms, Fle Notes & Enquiry Logs

%
N/
Q%»

Related LSM:

Related File Notes:

http://knowledgebase.minedu.govt.nz/Shared/WorkflowFive/FiveGeneric-View.asp?1D=284006...

Description

No records to display.

5/03/2015




View Worktlow

Related Enquiry Logs:

Related ECE
Complaints:

Page 4

of 9

Description

No records to display.

Description

No records to display.

Description

No records to display.

Attachiments
Title &
(4] 12 Aug 2014@ e ...

[ 4AuQicomplaint.,.
4 5@ 4 Pipitea Ch...

inplaint against Pipi...

omplaint re ongoing ...

}fi' IP Pipitea 12-08-2014 ...

[ RE 11 Aug 2014 Incld...
@ Visit notes re complai...
[<] FW Re Camplaint acai...

RE 11 Aug 2014 Pare...
RE 4 Aug 2014 Compl...

FW Re Complaint agai...
RE Re Complaint agal...

(=] Re my visit today.msg

4 Accident and Incident ...
[ pipitea project respon...
[l Fwd letter of apology ...

Re 1 Complaint agains...

uthor Date Changed Attached By
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
13-Aug-2014
30-Sep-2014
30-5ep-2014
7-0ct-2014

9-0ct-2014

10-Oct-2014
20-0Oct-2014
29-0Oct-2014
3-Nov-2014

Date Attached
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
13-Aug-2014 10:42 AM
30-Sep-2014 4:13 PM
30-Sep-2014 4:15 PM
7-Oct-2014 5:02 PM
9-Oct-2014 8:51 AM
10-Oct-2014 3:29 PM
20-0ct-2014 1:25 PM
29-Oct-2014 2:57 PM
3-Nov-2014 8:30 AM

http://knowledgebase.minedu.govt.nz/Shared/WorkflowFive/FiveGeneric-View.asp?1D=284006... 5/03/2015




View Workflow

P: e
s 9(2)(a) OIA ige ity

3-Nov-2014 3-Nov-2014 8:30 AM

7-Nov-2014 7-Nov-2014 2:36 PM

Related Iteins

r Create Slmilar Warf(ﬂam. j

Type: |-~ i\[l -
Page Size 20

Page.r‘—_’—[ of 0

Mo related items found.

Assigrinens |

Urgency:
Action Officer:
Escalation 1:
Escalation 2:
Escalation 3:
Also Nofify:

Calendar Profile:

Maxwell, Elspeth

Weekday, 8am-5pm N

Action Log

E v
Curre ? 6. Complaint Completed
2 [ e ] [acion ]

Add Nate...

QO
S‘é

http://knowledgebase.minedu.govt.nz/Shared/WorkflowF ive/FiveGenetic-View.asp?1D=284006...

State Actual Da Logged By Details
0 12-Au %1 PM

@319-2014 10:43 AM

e supervision can be guaranteed.
- il - Accident/incident reports must be fully
e m completed, Copy of Incident report to be
( )( ) OlA sent to MoE

Collagse All Expand All

Warkﬂowaddedi assigned to
Note added [5 9(2)(@) OIA

Visited service 5/8/2014. Met with [N

Report from
this visit-attached.

_MyTeport autlines:
hot glue gun to be removed until adequate

s92@ O !

- sed ongaing biting issues - NN
s SE Educ Pschy. holding workshop
L lonight for staff and parents re factors

[S 9(2)(3) OlA contributing to behaviours of concern
- IP plan to be sent to MoE for review
- ECE trained staff to work with children
requiring support around appropriate
behaviours
- Supervision plan to be developed and
implemented
- indoor environment needs review re
children's access to a range of resources and
space
- Positive guidance pollcy to be reviewed and
understood by all staff and parents
- Hazards/maintenance to be promptly
followed up and completion dates

5/03/2015




View Workflow

0

0

1

1

s 9(2)(a) OIA
\

13-Aug-2014 11:08 AM _ Nate added
s 9(2)(a) OIAF
TSIy o

-

/

e
s 9(2)(a) OIA

Y
K

,—/4 B

V@) OIAF—

-

(a) OIA Ealk with centre manaier

Page 6 of 9

documented

- Good system now in place for storage of
emergency medication - all staff know where
to find this in an emergency

- Centre policy folder to be sited in public
areas and available to parents/staff

- All staff to use non contact time to
familiarise themselves with policies

- Policy review schedule to be developed

- Appraisals for all staff to be implemented
this year and PD linked lo appraisal
outcomes

- Progress with appraisals to be reported to
commiltee

- Centre manager role advertised for 3rd timg?“

- Application for change in Service
Contact to be sent asap to Mol 6

6/8/2014 - Further @

hole over 2 group and staff
aging this well.
email from
outlining increasing
ensions between parents resulting in
uests for a child to be excluded from

service, @@

12/8/2014 =
- phone conversation with advising
current and proposed MoE interventions

- request for toringme to |g g

glsc&s,cmt’én of her email
ncident report (IP) sent to

2)(a@) OIA

for review by EIT
- dliscussed provision of SELO with ECE

manager [% @ g@l

13/8/2014 -
advises-avallab]e to
today, I passed this

- IP content not adequate - unrealistic
expectations re 2 yr olds self regulating re
wailing for turns, Content not specific to
issues. IP needs to be rewritten,

- I will visit the service next Wednesday,
spending morning in over 2 area to chserve
teaching and learning environment, and
follow up on actions identified and discussed
during my visit on 5/8, SELO contract to be
raised post this visit.

- meeting with new SPC to be scheduled

Progressed to 1. Un

13-Aug-2014 11:35 AM der ist Peer —
—Wsigned ol 9(R)(@) OIA

s @@ ON

s 9(2)(a) OIA|

g0 aoen N

s 9(2)(a) OIA

o
~

20-Aug-2014 3:35 PM _ Progressed to 3. Acting on

Kia ora NN ——5 9(2)(L0|ﬂ

Could you please peer review progress to

date with this complaint. B
~__s92)@ OlA

Thanks
Handorr to | N
kia ora [N s|19(2)(a) OIA

I agree with all the actions Included to
respond to the two complaints and the
progress to this point.

&

Complaint, assigned to

http://knowledgebase.minedu.govt.nz/Shared/WorkflowFive/FiveGeneric-View.asp?1D=284006... 5/03/2015




View Worklow

http://knowledgebase.minedu.govt.nz/Shared/WorkflowFive/FiveGeneric-View.asp? D=

3

s 9(2)(a) OIA]

latest con®
s9 2) (a OIA p on this when I visit n
-1 cbse_rved child/child a

N\

21-Aug-2014 9:52 AM

s 9(2)(a) OIA - Positive interactions obs
some staff and children, €

18/8/2014
- Further complaint fror
not following individual
admisnistering medicati
who is allergic to dairy

this and would be visiti
advised that this Wedne
children's last day at Pir
moving them to
follow up phone call re
weeks time.
20/8{2014

- I visited the service 8,
Acting centre manager
been no biting incidents
were working together
were well supervised at
strategies for managing
being implemented.

she al. bug! [l

infi . s

Hedlf[*en how to manar ,
1 was unable to have

Interaction chilc
alongside other children ¢
taking turns using the ma
with me about the names
animal toys set out on an
participating In the socce
and actively listening to a
most of the coach's instru
back and stroking the hee

nio = e d
profile since April 2014
today to give [l feedbac
observations of

amount of instructional la
some staff who were also
children trying to initiate ¢
- EC8 recelved for new SF
amendment processed.

- meeting organised with
morning to discuss role,
resources and planned PC
- positive phone conversa
provider around availabili
pick up contract In G&M a

Note added

21/8/2014
Meeting with new SPC, Di
tensions between parents
Ministry interventions to ¢
up with all complainants,
to be raised for G&M supy
provision. Provided G&M




View Workflow

Page 8 of 9

s 9(2)(a) OIA

new licence. SPC welcomes guidance and
support to be provided by SELO contracior.

3 30-Sep-2014 4:08 PM Note added

29/9/2014
iI iiiil complaint received from -
” — about lack of follow up from
S 9(2)(61) OlA original complaint - no new issues ralsed.
Email and response of 30/9/2014 filed in
attachments.

3 8-0ct-2014 4:16 PM Note added
10/10/2014 - Visit to service. Settled ‘

the children,
Superviser is o resend an apolog

—l_r——the- plus attach a copyt the accident
S 9(2)(El) QIA form relating to hot glue . erviser

__received it.

T We discussed co oh of accident records,

(N OIA currency of giifthich profiles, health plans,
s 9(2)(a) OIA sparviy %

sig, Wdiydual plan for child who is
teathi % frequency of biting, Email to
Supgrd ttached requesting she address
all s raised and advise when these have
beensompleted,
large number of people have applied for
& centre manager position and applications

C} are currently being reviewed.

Maintenance actions are now being
completed in a more timely manner.

9(2)(a) OIA

s

Q Appralsal templates have been developed
and are ready to be implemented.

Note added

3 10-Oct-2014 3:25 P

% Further email to
\& attached.
21—0ct,1% s 9(2)(a) OIA

:14 AM Note acdlded

7 Reminder phone call to Acting Centre
manager requesting she respond to my email
9/10/2014 re actions that need to be

/
W 2)(3) OIA @2)@) OIA adcressed, CM advises she will respond by

: Friday.
’ Interviews to be held for new Centre
’\ Manager next Wednesday.
3 21-0cl-2014 1:59 PM Note added
21/10 SELO SOW sent to Childspace.
3 3-Nov-2014 8:27 AM Note added s 9(2)(a)

/
Ernail attached with letter of apology from
Centre Manager Lo

> 5]
@(2)(81) OlA Further request to CM to follow up on actions

detailed in my emall 9/10/2014.

3 7-Nov-2004 50 Pt [ Vote added

5/11/2014 - Phone discussion with [N

I, 0 will be
~—contacting both the SPC and the acting
w"\ centre manager to set up meetings to begin

SELO contract.

s 9(2)(a) OIA

s 9(2)(a) OIA-—

atmosphere prevailed during my visit,
-~ children actively engaged In a number of:
,S 9(2)(3) OIA activities and staff working effeclive!y@

http://knowledgebase.minedu.govt.nz/Shared/ WorkflowFive/FiveGeneric-View.asp?ID=284006... 5/03/2015




View Workflow

s 9(2)(a) Oll'-\'* —itirgrincidents in-a-month: IllMasked for

Page 9 of 9

an MoE contact person if needed for any
future assistance with behaviour and I

s 9(2)(a) OIA

-
s 9(2)(a) OIA

4 13Feb-2015 8:54 AM —

3 13-reb2015 848 A [N

Agree lo move EQ*

advised NI vwould be best contact | |
point. i
Progressed to 4. Under Znd Peer
Review, assigned to

Kia ora I
Could you please peer review so I can close i

this off. The SELO contract is in plac, along &
with a new Centre manager and SELO ( : J
reparts show posilive change ocurting acros

all identified areas. ﬁ?‘
Progressed to 6. Complaint {
Completed, assigned to Maxwegli;
Elspeth

I agree the reports from the&%?}rovider
t

show positive changes wi h&service.
Service will continue %tored threugh
SELO,

Nt complete,

http://knowledgebase.minedu.govt.nz/Shared/WorkflowFive/F iveGeneric-View.asp?ID=284006... 5/03/2015
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