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16 July 2024 
 

 

Ms Zedd 
fyi-request-25689-99ef94a7@requests.fyi.org.nz 
 
 

Kia ora, 

Your request for information under the Local Government Official Information and Meetings Act 1987 
(LGOIMA) - CAS-934905-C3N5H9 

Thank you for your official information request dated 9th of February 2024 asking for patronage of each 
station on Western Line HOP data by station showing HOP tag-on, HOP tag-off and paper ticket sales. 

Attached is the information requested. 

Should you believe that we have not dealt with your request appropriately, you are able to make a 
complaint to the Office of the Ombudsman in accordance with section 27(3) of the Act and seek an 
investigation and review regarding this matter.  

 

Yours sincerely, 
 
 

 
Phil Wratt 
Engagement Manager, Customer Care 
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