
July 2024

Office of the Deputy Secretary
Immigration New Zealand

Alison McDonald
Deputy Secretary 

Immigration New Zealand

Anne Appleby 
Executive Assistant to 
Deputy Secretary

Marc Piercey
Manager Engagement 
& Communications INZ

Cassandra Revel
Head of People & 

Culture INZ

Fraser Richards
Special Counsel,
Legal Services

Chris Shi
Manager Finance 
Business Partnering 

INZ

Business Partners

 
Loretta Elive‐

Daunakamakama
Principal Advisor to 
Deputy Secretary

 
Lester Deane‐Royce
Principal Advisor to 
Deputy Secretary

 Sean Press
Director Office of the 
Deputy Secretary 

Immigration
(secondment)

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



July 2024

Alison McDonald
Deputy Secretary

Immigration New Zealand

Karen Bishop
General Manager
Service Design and 
Implementation

Richard Owen
General Manager 

Immigration Risk and 
Border

McLeish Martin
General Manager

 Customer

Stephen Vaughan
Chief Operating 

Officer Immigration

Fiona Whiteridge
General Manager
Refugee & Migrant 

Services 

Simon Sanders
General Manager

Assurance

Immigration NZ

Leadership Team

Catriona Robinson
Associate 

Deputy Secretary 
Immigration

 
Loretta Elive‐

Daunakamakama
Principal Advisor to 
Deputy Secretary

 
Lester Deane‐Royce
Principal Advisor to 
Deputy Secretary

Anne Appleby 
Executive Assistant to 
Deputy Secretary

 Sean Press
Director Office of the 
Deputy Secretary 
Immigration
(secondment)

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Alison McDonald
Deputy Secretary
Immigration

Karen Bishop
General Manager Service 

Design and 
Implementation

Richard Owen
General Manager 

Immigration Risk and 
Border

McLeish Martin
General Manager

 Customer

Stephen Vaughan
Chief Operating Officer

Fiona Whiteridge
General Manager
Refugee & Migrant 

Services 

Simon Sanders
General Manager

Assurance

July 2024

Anne Appleby 
Executive Assistant to 
Deputy Secretary

Jeremy Wilson
National Manager

Customer Experience

Felicity MacFarlane
National Manager  

Stakeholder 
Engagement

(acting)

Greg Forsythe
National Manager 

Operational 
Marketing & Content

Karen Horne 
Director Public 
Information 

Sophie Corfan
Principal Advisor 

to General Manager

Fay Holdom
Business Support 

Manager

Thehani Egodawatte
Executive 
Assistant

Zhivan Alach
National Manager 

Business Performance

Matt Gibbs
National Manager 

Identity

Liv Loftus‐Isted
Executive 
Assistant

Cherie Marshall
Business Support 

Manager

Lauren Deslandes
Principal Advisor to 
Chief Operating 

Officer

Nick Aldous 
Director Policy 
Integration 
Immigration

Alejandra Mercado 
Manager Operational 

Policy

Katy MacLeod
Director Online 

Services

Mike Sorensen
National Manager 

Immigration 
Health

Debbie Te Awhe
National Manager 

Privacy and 
Ministerial Services 

Lauren Christensen
Business Support 

Manager

Susan Cooke
Principal Advisor to 
General Manager

Janice Chang
Executive 
Assistant

Geoff Scott
National Manager 
Risk & Verification

Anngela Vinsen
Business Support 

Manager
(acting)

Meegan Sorenson
Principal Advisor to 
General Manager

Di Lauvi
Executive 
Assistant

Peter Elms
National Manager 

Border

Greig Young
Head of Operations 
Refugee Status Unit

Qemajl Murati
Manager 
Refugee 
Quota

Andrew Lockhart
National Manager 
Refugee & Migrant 

Support 

Melissa Carson
Business Support 

Manager

Zoe Wyatt
Principal Advisor to 
General Manager

Kim Peacock
Executive 
Assistant

Bryan Fergusson
Manager Risk & 

Assurance

Elizabeth Cantrick
Principal Business 

Advisor 

Emma Kindl 
Manager
Complaints

(acting)

Sharon Sacklin
Executive 
Assistant

Susan Jones
Manager 

Quality & Assurance

Kylie Seumanu
Head of Irregular 
Migration & 

Trafficking in Persons

Chris Shaw
Manager Incident 

Response

Catriona Robinson
Associate 

Deputy Secretary 
Immigration

Jon Sowden
Principal Business 

Advisor

Cara Takitimu
Director Māori 
Partnerships and 

Capability

Missy Kho
Executive 
Assistant

Natalia Anastasiadis
Head of Governance

Immigration NZ

Extended Leadership Team

Joanne Hacking
Director Immigration 
Compliance Strategy

Megan Ellis
Manager 

International 
Engagement 

Jeannie Melville
Deputy Chief 

Operating Officer

Loua Ward
National Manager 

Pacific 

Dominic Forde
Operations Director 
(Central/Southern)

Janine Parsons
Operations Director
(Northern/Pacific)

Craig Pontifex
National Manager 
Service Design

Loretta Elive‐
Daunakamakama
Principal Advisor to 
Deputy Secretary

Lester Deane‐Royce
Principal Advisor to 
Deputy Secretary

 Sean Press
Director Office of the 
Deputy Secretary 
Immigration
(secondment)

Jo Herewini 
Programme Director

Future Services
(fixed term)

Jaci Barnes 
Director Continuous 

Improvement

Malinda Di Leva
National Manager 
Change Delivery

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Immigration NZ
Associate Deputy Secretary

July 2024

Alison McDonald
Deputy Secretary 

Immigration New Zealand

Catriona Robinson
Associate Deputy Secretary 

Immigration

Cara Takitimu
Director Māori 
Partnerships & 
Capability

 Debbie Te Awhe
National Manager 

Privacy and Ministerial 
Services 

Jon Sowden
Principal Business 

Advisor to the Associate 
Deputy Secretary

Missy Kho
Executive Assistant to 
the Associate Deputy 

Secretary

Susan Ratana
Principal Advisor 

Māori 
 Extended chart 

 

Rhys Mohi
Principal Advisor 

Māori

Sarah Morgan
Senior Advisor Māori

Megan Ellis
Manager 

International 
Engagement

 
Will Hopgood
Senior Advisor 
International

 

Frances Bognot
 Advisor International

Karen Fisher
Advisor International

 

Chris Howley
 Counsellor Customs 
and Immigration

Craig Dodge
New Zealand Customs 

and Immigration 
Liason

Karen Horne
Director Public 
Information

Thomas Nicholls
Senior Advisor 
International

1 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Immigration NZ
Associate Deputy Secretary

July 2024

 Debbie Te Awhe
National Manager 

Privacy and Ministerial 
Services 

Privacy and Minsiterial Services

Extended Chart

Emma Palmer 
(acting) 
Manager 

Ministerial Services

 Margaret Cantlon
Manager 

Immigration Resolutions

Extended Chart
 

 
Extended Chart

 

Sakshi Manchandra
Team Leader Privacy

Rita Bradnock (acting)
Team Leader Privacy 

Lee Morgan
Team Leader Privacy  

Extended Chart
 

Extended Chart
 

Extended Chart
 

2

Jason Austin
Ethan Herbert
Liam Hutching

Private Secretary to MOI

Johnathon Hopgood 
(secondment)
Nicole Campbell

Private Secretary to AMOI

Jon King
Practice Lead

Lilly (Maeve) Haughey
Personal Assistant/Team 

Administrator

Shadiya Shaleen
Team Leader Privacy  

Support

Extended Chart
 

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Immigration NZ
Associate Deputy Secretary

July 2024

Emma Palmer (acting)
Manager 

Ministerial Services 

Emina Kyzyl‐Ool
Lino Quintans 

Stacey McCarthy
Senior Advisor

Alexandra Hernandez Ospina
Beth Jones
Izla Corby
Miny Saini
Sharda Iyer

Toni Martin (secondment)
Business Advisor

VACANT
Business Coordinator

Privacy and Minsiterial Services

Ministerial Services
 Debbie Te Awhe
National Manager 

Privacy and Ministerial Services 

3

Karla Sopp (acting)
Principal Advisor

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Immigration NZ
Associate Deputy Secretary

July 2024

 Margaret Cantlon
Manager 

Immigration Resolutions

Joshika Prasad
Team Leader 
Ministerials

Bonnie Parker
Emily Young

Jesse Maxwell (Nelson)
John Zheng
Kathryn Ross
Laura Finch

Max McDonald
Resolutions Analyst

Torsten Dobbertin‐King
Practice lead

Leona Tepania
Tupaea Hickling
William Ng
Liason Officer

Aidan Dryburgh
Caitlyn Vishnand
Helen Fowler
Kaleb Jack

Lawrence Lolo
Morgan Clark

Resolutions Analyst

Privacy and Ministerial Services
Resolutions

Sia Taualofai
Team Leader – Deportations 

 Debbie Te Awhe
National Manager 

Privacy and Ministerial Services 

 
Vacant

Senior Resolutions Analyst

Murray Hart
Senior Support Officer

4

Virginnia Fruean
Support Officer

 Karla Sopp (secondment)
Senior Resolutions Analyst

Christine Hay
Senior Resolutions 

Analyst

   

 Amanda Lawson
Arazil Griggs
Linda Croy

Maddisen Fredricksen
Nichola Boyles
Toby Goodwin

Resolutions Technical 
Specialist

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Immigration NZ
Associate Deputy Secretary

July 2024

Sakshi Manchandra 
Team Leader Privacy

Darshana Singh 
Team Leader Privacy 

Lee Morgan
Team Leader Privacy  

Ethel Lopez
Liza Nofoaiga
Taliilagi Tufugu
Paolo Dela Cruz

Senior Privacy Officer

Anish Singh
Chloe Yang

 Rita Bradnock
Senior Privacy Officer

Ben Tuitupou
Gabriel Ferguson
Johannao Lao
Luqman Buksh
Maddy King
Shanali Singh
Tas Tuiloma
Privacy Officer

Fatmire Murati
Erum Naqvi
Kawita Devi

Nic Miller‐Clendon
Privacy Officer

Harjinder Pal Virk
Chousa Mahasaen

Senior Privacy Officer

 Debbie Te Awhe
National Manager 

Privacy and Ministerial Services 

5

Privacy and Ministerial Services
Privacy

Jon King 
Practice Lead 

Vicki Chang
Senior Technical Advisor

Carmela Caguicla
Reuben Camp 

Technical Advisor

Jennifer Hou
Kelly Wu

Lesley Song
Wayde Francis

Senior Support Officer

Divya Menon
Fealo Falesii
Jay Barry

Yasu Horiuchi
Support Officer

Shadiya Shaleen
Team Leader Privacy 

Support

Ben Tuitupou
Gabriel Ferguson
Johannao Lao
Luqman Buksh
Maddy King
Shanali Singh
Tas Tuiloma
Privacy Officer

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Susan Jones
Manager 

Quality & Assurance

Susan Jones
Manager 

Quality & Assurance

Simon Sanders
General Manager

Assurance

Simon Sanders
General Manager

Assurance

Bryan Fergusson
Manager Risk & 

Assurance

Bryan Fergusson
Manager Risk & 

Assurance

Elizabeth Cantrick
Principal Business 

Advisor 

Elizabeth Cantrick
Principal Business 

Advisor 

Emma Kindl
Manager Complaints

(Acting)

Emma Kindl
Manager Complaints

(Acting)

Sharon Sacklin
Executive 
Assistant

Sharon Sacklin
Executive 
Assistant

Assurance branchMay 2024

Natalia Anastasiadis
Head of Governance
Natalia Anastasiadis
Head of Governance

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Susan Jones
Manager 

Quality & Assurance 

Susan Jones
Manager 

Quality & Assurance 

Simon Sanders
General Manager

Assurance

Simon Sanders
General Manager

Assurance

Elizabeth Cantrick
Principal Business 

Advisor 

Elizabeth Cantrick
Principal Business 

Advisor 

Emma Kindl
Manager Complaints

(Acting)

Emma Kindl
Manager Complaints

(Acting)

Sharon Sacklin
Executive 
Assistant

Sharon Sacklin
Executive 
Assistant

Keith Pravelil
Business Analyst

Keith Pravelil
Business Analyst

Kayo Yamazaki 
Senior Resolutions 

Analyst
Central Feedback

Kayo Yamazaki 
Senior Resolutions 

Analyst
Central Feedback

Rosie King
Resolutions Analyst

Central Feedback

Rosie King
Resolutions Analyst

Central Feedback

Maddy Nisbet 
Senior Business 

Analyst

Maddy Nisbet 
Senior Business 

Analyst

Margit Brown
Quality Assurance 

Assessor

Margit Brown
Quality Assurance 

Assessor

Teresa Talanoa
Team Leader 
Assessments

 

Teresa Talanoa
Team Leader 
Assessments

 

Joape Rawalai
Quality Assurance 

Assessor

Joape Rawalai
Quality Assurance 

Assessor

Sunah Yoo
Quality Assurance 

Assessor

Sunah Yoo
Quality Assurance 

Assessor

John Benito
Quality Assurance 

Assessor

John Benito
Quality Assurance 

Assessor

Indra Ghosh
Quality Assurance 

Assessor
(Secondment)

Indra Ghosh
Quality Assurance 

Assessor
(Secondment)

Vicki Li
Quality Assurance 

Assessor

Vicki Li
Quality Assurance 

Assessor

Maria Flores
Quality Assurance 

Assessor

Maria Flores
Quality Assurance 

Assessor

John Pasene 
Resolutions Analyst

Statutory Complaints

John Pasene 
Resolutions Analyst

Statutory Complaints

Michelle Grace
Senior Resolutions 

Analyst
Statutory Complaints 

Michelle Grace
Senior Resolutions 

Analyst
Statutory Complaints 

Albert Peters
Business Analyst

Albert Peters
Business Analyst

Briar Burns
Quality Assurance 

Assessor

Briar Burns
Quality Assurance 

Assessor

Vaishali Sharma
Quality Assurance 

Assessor

Vaishali Sharma
Quality Assurance 

Assessor

Assurance branchMay 2024

Michelle Hunter
Resolutions Analyst

Statutory Complaints /

Central Feedback

Michelle Hunter
Resolutions Analyst

Statutory Complaints /

Central Feedback

Patricia Antonio
Support Officer

Patricia Antonio
Support Officer

Jocelyn Tan
Quality Assurance 

Assessor

Jocelyn Tan
Quality Assurance 

Assessor

Ana Sefesi
Resolutions Analyst

Central Feedback 

Ana Sefesi
Resolutions Analyst

Central Feedback 

Natalia Anastasiadis
Head of Governance
Natalia Anastasiadis
Head of Governance

Nathan Crawford
Senior Business 

Advisor Governance

Nathan Crawford
Senior Business 

Advisor Governance

Shilpa Rana
Senior Advisor 

Governance

Shilpa Rana
Senior Advisor 

Governance

Tessa Bowden
Senior Governance  

Advisor

Tessa Bowden
Senior Governance  

Advisor

Bryan Fergusson
Manager Risk & 

Assurance

Bryan Fergusson
Manager Risk & 

Assurance

Lisa Jones 
INZ Risk Manager

Lisa Jones 
INZ Risk Manager

Lisa Sinclair 
Senior Assurance 

Advisor

Lisa Sinclair 
Senior Assurance 

Advisor

Vacant
Team Leader 
Complaints

Vacant
Team Leader 
Complaints

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Stephen Vaughan
Chief Operating 

Officer Immigration (COO)

Lauren Deslandes
Principal Advisor to 
Chief Operating 

Officer Immigration

Gary Allen
Manager Data 
Capability
(Christchurch)

Page 1 of 14

Chris Shaw
Manager Incident 

Response

Zhivan Alach
National Manager 

Business Performance

Jewels Wang
Manager 

Performance
& Reporting

Stephen Gibbs
Manager 
Insights 

June 2024

INZ Chief Operating Officer branch
Leadership

Jeannie Melville
Deputy Chief 

Operating Officer 
Immigration

Jock Gilray
Director Visa

Sarah Watson
Manager Operations 

Support

Sarah Clifford
Director Visa 
(Christchurch)

Cherie Marshall
Business Support 

Manager 

Dominic Forde
Operations Director
(Central/Southern)

Janine Parsons
Operations Director
(Northern/Pacific)

Cherry Yip
Head of Operations 

Hamilton 

Marcelle Foley
Head of Operations 

Porirua

Nick Tolan
Head of Operations 

Christchurch

Jo Smith
Head of Operations 
Palmerston North

Kim D’Souza
Head of Operations 
National Doc Office 

Rema Erueti
Head of Operations 

Manukau 2

Chris Adamson
Head of Operations 

Henderson

Nathanael Mackay
Head of Operations 

Manukau

Antony Jukich
Head of Operations 

Pacific

Amanda Campbell 
Head of Operations  

Christchurch 2 
(Acting)

Rachael Shadbolt
Manager 
Planning

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Stephen Vaughan
Chief Operating Officer 
Immigration (COO)

Lauren Deslandes
Principal Advisor to 
Chief Operating 

Officer Immigration

Page 2 of 14

Zhivan Alach
National Manager 

Business Performance
(Tauranga)

June 2024

INZ Chief Operating Officer branch
All staff

Jeannie Melville
Deputy Chief 

Operating Officer 
Immigration

Business Performance 
team

(refer to page 3)

Cherie Marshall 
Business Support 

Manager 

Dominic Forde
Operations Director
(Central/Southern)

(Christchurch)

Janine Parsons
Operations Director
(Northern/Pacific)

(Auckland)

Cherry Yip
Head of Operations 

Hamilton

Chris Adamson
Head of Operations 

Henderson

Hamilton
Operations team

(refer to page 5)

Henderson
Operations team

(refer to page 13)

Kim D’Souza 
Head of Operations 
National Doc.Office

NaDO
Operations team

(refer to page 10)

Antony Jukich
Head of Operations 

Pacific

Pacific
Operations team

(refer to page 14)

Nick Tolan
Head of 

Christchurch

Christchurch 
Operations team

(refer to page 8)

Nathanael Mackay
Head of Operations 

Manukau

Manukau
Operations team 1

(refer to pages 11)

 
Amanda Campbell            
Head of Operations 

Christchurch 2 
(Acting)

 

Christchurch 2
Operations team

(refer to page 9)

Marcelle Foley
Head of Operations 

Porirua

Jo Smith
Head of Operations 
Palmerston North

Palmerston North
Operations team 

(refer to page 6)

Porirua
Operations Team

(refer to page 7)

Rema Erueti
Head of Operations 

Manukau 2

Manukau Operations 
Team 2

(refer to page 12)

 Elly Guo
Senior Business 

Advisor

Jayne Wyatt
Personal Assistant/
Team Administrator

(Christchurch)

Trudy Vinkenvleugel
Personal Assistant/
Team Administrator

(Henderson)

Parveen Dushila
Senior Business 

Advisor

Becky Stapleton
Senior Business 

Advisor

Liv Loftus‐lsted
Executive Assistant

Mila Pamudji
Personal Assistant/

Team Admin

Sandra Ngamaru
Senior Business 

Advisor

Fraser Stretton
Lead Business Advisor

Chris Shaw
Manager Incident 

Response

Kerry McSaveney
Principal Advisor 
Incident Response

Connor Rapley
Senior Incident 

Advisor

Taylah Richards
Principal Advisor
System Action

Sonia Ravindran
Advisor 

System Action

Karlena Tikitiki
Principal Advisor 
System Action
(Palmerston North)

Matt Burden
Senior Advisor
System Action

Hester Potgieter
Senior Advisor
System Action 

(Hamilton)

Deputy Chief 
Operating Officer 

team
(refer to page 4)

 R
ele

as
ed

 un
de

r th
e O

ffic
ial

 In
for

mati
on

 Act 
19

82



Zhivan Alach
National Manager Business 

Performance
(Tauranga)

Stephen GIbbs
Manager 
Insights

Jewels Wang
Manager 

Performance & 
Reporting

Divesh Prakash
Senior Business 

Analyst

Nwita Choundhury
Data Insights Analyst

(Auckland)

Elina Reid 
Principal Business 

Analyst
(Auckland)

Michelle Nguyen
Data Insights Analyst

(Christchurch)

Sina Lesatele
Team Leader 

(Auckland)

Malcolm Morrison
Team Leader 

Dave Bird
Team Leader

Jeff Ede
Senior Business 

Analyst 

Hannah Ramsay
Principal Data Analyst 

Lia Capper
Senior Analyst 

Operational Reporting

Phaliant Hung
Senior Data Analyst

Sally Fu
Data Analyst 

Sandhya Poojari
Data Analyst

Gligor Kostovski
Senior Data Analyst

(Auckland) 

John Anderson
Data Analyst

Anika Connelly
Senior Data Analyst

Andre Boyte 
Senior Data Analyst 

Miguel De La Rama
Data Analyst 

(Auckland)

Victor Li
Data Analyst

(Auckland)

Simon Chan
Senior Data Analyst

John Boggs
Senior Refugee and 
Migrant Analyst

(Auckland)

Karen To
Data Quality Analyst

Shrestaneel Naranyan
Senior Data Analyst

(Auckland)

Geraldine Smieszhala
Senior Data Insights 

Analyst

June 2024

Tobias Fransson
Business Perfomance 

Specialist
(Tauranga)

INZ Chief Operating Officer branch
Business Performance

Arzoo Nagpal
Data Analyst  

Nathaniel De Boar
Data Analyst 

(Auckland)

Kumaran 
Kabalesswaran
Data Analyst 

Nandini Ramachandra
Data Analyst 

Nicole Cao
Data Analyst 

(Auckland)

Callum Brigden
Data Analyst 

 Esther Koh
Senior Business 

Analyst
(Auckland)

Yasmine Farzami
Data Insights Analyst

Jacqui Taylor
Team Leader
(Christchurch)

Kathy Ponferrada
Data Insights Analyst

Nilani Algitiyage
 Data Analyst

Mai Vu
 Data Analyst

(Auckland)

Sanjay Deshpande
Business Analyst 

Operational Reporting
(Auckland)

Hannah Jones
Business Analyst 

Operational Reporting
(Christchurch)

Gary Allen
Manager 

Data Capability
(Christchurch)

 Michael Emslie
Senior Data Modeller & 
Integration Developerv 

(Christchurch)

Narayan Arunachalam
Senior Data Modeller & 
Integration Developer

 VACANCY
Senior Analyst Data 

and Standards
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Commercial 
Relationships Lead

Sade Putu
Commercial 

Relationship Advisor 

Sarah Watson
Manager Operations 

Support 

 
Caitlin Eves

Visa Operations 
Manager

 
Vacant

Visa Operations 
Manager

Rachel Robinson
Visa Operations 

Manager

Aidan Keating
Business Advisor 

Vacant
Business Advisor 

Kate Lee
Senior Business 

Advisor 
(Auckland)

Maria Flavell‐Taiapa
Senior Business 

Advisor 

Emma Ko
Senior Business 

Advisor 

Primal Karan
Administration Officer

Cat Beach
Senior Business 

Advisor 

Maggie Li
Senior Resolutions 

Analyst
(Auckland)

Shelby Taylor
Senior Resolutions 

Analyst (Chch)

Gillian Tan
Senior Business 

Advisor 

Holly Wallbank
Senior Business 

Advisor 

Isabella Stern
Senior Business 

Advisor 

Margaret Zhao
Resolutions Analyst

(Auckland)

Melvin Critchley
Resolutions Analyst

(Chch)

Uthpala Jinadasa
Senior Business 

Advisor 

 
Penny Hazlett
Senior Business 

Advisor 

 
Lautalie Leausa Vaa
Senior Business 

Advisor 

 
Rosie Bird

Senior Business 
Advisor 

Partha Jupudi
Business Advisor 

Frazer Hopkins
Senior Resolutions 

Analyst
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INZ Chief Operating Officer branch
Visa Operations – Hamilton Cherry Yip

Head of Operations ‐ 
Hamilton

Andrea Livingstone
Visa Operations 

Manager 

Alisa Bunker
Practice Lead            

Carl Simonson
Visa Operations 

Manager 

Michelle Bird
Immigration Manager

Jody Litt
Immigration Manager

Tracy Curran
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
 
1. Hugh Sykes
2. Mike Etheridge
3. Moshin Hussain
4. Samyra Eliza‐Shira

IMMIGRATION OFFICERS 
1. CK Sugurkar
2. Light Corpuz
3. Louise Sinclair
4. Luke Kepa
5. Mariella Tonogan  
6. Monica Conlon
7. Shane Coleman
8. Shirly Muthappa
9. Tony Joseph

SENIOR IMMIGRATION 
OFFICERS
 
1. Dianne Lush 
2. Sneha Ranger
3. Susan Hewitt

 
IMMIGRATION OFFICERS 
1. Alex Lee (PT)
2. Ashlee Pienaar
3. Brenda Petersen
4. Fareeha Humayun
5. Jaina Vallabh  
6. Midhun Joy
7. Rishab Ashwin
8. Ruby Kaur
9. Susan Ogilvie
10. Tim Vance

 SENIOR IMMIGRATION 
OFFICERS
 
1. Claire Embleton
2. Kamini Sharma
3. Layna Gardiner
4. Omar Azam

IMMIGRATION OFFICERS 
1.  Alma Norris
2.  Amelia Anderson
3.  Austin Liu
4.  Clay Kerebs
5.  Henry Gaier
6.  Janani Siriwardena
7. Tania Atkins
8. Tereasa Wilson

SENIOR TECHNICAL 
ADVISORS
 
1. Alex Vatavu
2. Daniela Gherman
3. Jordan Puati
4. Nishant Shanbhag
5. Rachelle Alderton
6. Rhys Barnett

TECHNICAL ADVISORS 
1.  Holly Cooke
2.  Maha Thainat
3.  Marissa Packwood
4.  Pooja Shetty
5.  Sharn Kaur 

Debby Stanaway
Senior Administration 

Coordinator 

Logan Tate 
Practice Lead            

SENIOR TECHNICAL 
ADVISORS
 
1.  Chrystal Stephens  
2.  Jenny Hirst
3.  Jojo Qiao 
4.  Susannah Sheridan
5.  Yuriy Oleynikov  

TECHNICAL ADVISORS
1. Gabriel Bankier‐Perry 
2. Rony Abdou
3. Sarah Coster 
4. Tina Millar
5. Zach Graziotti

ASSURANCE ADVISOR
1.  Kelli MacMillan

Andrea George 
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
 
1. Callum Andrew
2. Jordann Walton
3. Kirsten Milne

IMMIGRATION 
OFFICERS  
1. Arhamna Khan 
2. Arti Bright
3. Carol Egan
4. Karen Ferguson
5. Lesley Hutton
6 Mary Abellana
7. Mary‐Lee van der 
Westhuizen
8.  Michelle McDonald
9. Sumya Islam

Ian Stoneham
Immigration Manager

Julia Zhu
Immigration Manager

Alaina Vincent
Immigration Manager

Vanessa Robb
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Dom Delport 
2. Giann James  
3. Kuljeet Singh

IMMIGRATION 
OFFICERS
1. Amy Christopher
2. Ani Ubertalli (PT)
3. Cherie Vallis
4. Dan McIntyre
5. Josh Johnson
6. Medina Nicholson
7. Peter Hulsdouw
8. Sam Mouat (PT)
9. Stacey Shadrock 

  

 SENIOR IMMIGRATION 
OFFICER

1. Francis Agyekum
2. Mia Siemelink

IMMIGRATION OFFICERS
1. Alex Golightly
2. Alistair Whitcombe
3. Emmy Bedi
4. Hadil Kanakrieh
5. Luke Hanna‐Batty
6. Lynette O'Brien
7. Megan McArthur
8. Menani Hopkins
9. Romana Fletcher
10. Venus Hou
11. Vin Latham 

 
SENIOR IMMIGRATION 
OFFICER
1. David Jung
2. Haidee Lambert‐  
Rangiawha
3.  Kim Bennett
 

IMMIGRATION 
OFFICERS 
1. Chenchen Huang 
2. Dena Cherrington
3. Devon Rose
4. Jaxon Greening
5. Jess Calnon
6. Kiran Nokwal
7. Mark Gupwell
8 Raj Raghav
9. Yasmine Thainat

 

SENIOR IMMIGRATION 
OFFICERS
 
1. Andy Dhamija
2. Darshan Salot
3. Gabor Folnagy 
4. Kate Bertram
5. Raghav Rana 

IMMIGRATION OFFICERS 
1. Brittney Thornes
2. Garima Kamboj
3. Jessica Langley (PT)
4. Julie McVeigh 
5. Lillian Wang
6. Losana Daurewa (PT)
7. Mary Yao
8. Muhammad Umar
9. Zoe Mustchin

Carina Ryks
Immigration Manager

 
 

SENIOR IMMIGRATION 
OFFICERS

1.  Bilawal Verma
2.  Caroline Waugh
3.  Courtney Watt

IMMIGRATION OFFICERS 
1.  Anjali Marwaha
2.  Aparna Yenamandra
3.  Fayaz Waseel
4.  Joel Geissmann
5.  Kashmir Kuar
6.  Luke Megson
7.  Melissa Mayes
8.  Sabeen Sabeen
9. Victoria Forero Ortiz 
(PT)    

 

Rae Beattie
Immigration Manager

 
SENIOR IMMIGRATION 
OFFICERS
1. Anzhar Ali   
2. Brett Williams
3. Sara Muti

IMMIGRATION OFFICERS 
1.  Brad Shepherd  
2.  Carly Taia
3.  Jaimi Attwood
4.  Jono Lee
5.  Juergen Pothmann
6.  Kathryn O'Shaughnessy
7.  Lisa Andrew
8.  Mundeep Singh‐
Shergill
9.  Ritesh Ramphul
10. Runu Simpson
11. Shilipa Badoree

Linda Hansen
Immigration Manager

 
SENIOR IMMIGRATION 
OFFICERS

1. Sharon Burke

 
IMMIGRATION OFFICERS 
1. Aakruit Master
2. Jethro Wall (PT)
3. Malia Pusiaki‐Tonga 
4. Menaka Samarasinghe
5. Marion Price (PT)
6. Prinai Pillay
7. Ragni Prasad
8. Roseanne Veeran (PT)
9. Sandra Tapatahi
10. Shilpi Panai
11. Sindhu Muralidar
12. Summer Wei
13. Zach Jones

 

Rachel Birdling
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Darren Francis
2. Paige Andersen

IMMIGRATION 
OFFICERS
1. Aislinn Dorgan
2. Rogena Walker

SENIOR SUPPORT 
OFFICERS
1. Hamish Mitchell
2. Jessica Fang 
3. Vienna Beattie

SUPPORT OFFICERS
1.  Anne Wallace
2.  Danielle McGarry
3.  Donna Brown
4.  Harman Dhillon
5.  Liz Hutchinson
6.  Teagyn Attewell
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INZ Chief Operating Officer
Visa Operations – Palmerston North

Page 6 of 14
June 2024

Jo Smith
Head of Operations 
Palmerston North

Laura Shirriffs
Visa Operations 

Manager

 
SENIOR SUPPORT 
OFFICERS
1. Ashley Taylor
2. Barbara Wills
3. James Darroch
4. Marites Amio
5. John Kaiwai

SUPPORT OFFICERS
1. Allana Hartley
2. Courtney Rothville
3. Daniel Lam
4. Fealofani Tini‐Brown
5. Frazer Lynn
6. Helen Taiaroa
7. Jo Child
8. Katrina Nichols
9. Michel Morgan
10. Michelle Ikenasio
11. Sandeep Singh

Michele Arthur
Office Manager

ADMINISTRATION 
OFFICER 
1.Angelica McQuinlan 

SUPPORT OFFICERS 
1. Rebecca James
2. Jane Everitt
3. Manu San Roman

 Jay Toleafoa
Practice Lead

Declan Forrest
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1.  Cherry Broome
2.  Christine Molenaar
3.  Kirsten Cameron
  
IMMIGRATION 
OFFICERS
1. Ben Brooks
2. Courtney Hodgson
3. Jeremy Schipper
4. Joseph Lowcay
5. Karine Chagne
6. Lisa Beatson
7. Ray Fitzmaurice
8. Renay Mitchell
9. Robyn Green
10. Sheryn Ireland

Jade Barr
Immigration Manager

IMMIGRATION 
OFFICER
1. Zac Ellery

Chloe Wilson 
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Patrick Santos
2. Gabby Padilla

IMMIGRATION 
OFFICERS
1. Chris Wills
2. Cori Stoian
3. Danni Lawford
4. Jas Baines
5. Katrina Nichols
6. Nour Bibi
7. Teresa Roentgen
8. Miriama Rapata
9. Kelly Cuttle

          Maria Wong
 Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Casey Butler
2. Debbie Edwards
3. Lee Depree
4. Phillippa Lee
5. Rachel Molloy

IMMIGRATION 
OFFICERS
1. Aditya Bhalekar
2. David Jones
3. Justine Baird
4. Max Yu
5. Peter Wood
6. Sam Hainsworth
7. Sasha Hammel
8. Zoe Dekker

SENIOR IMMIGRATION 
OFFICERS
1. Cathy Karunaidass
2. Jenna Karaka
3. Renu Kumar

IMMIGRATION 
OFFICERS
1. Barry Spencer
2. Charmaine Nielsen
3. Ling Dong
4. Mash Rahman
5. Mike Stones
6. Tracey Hutton
7. Tessa Ibell‐Pasley
8. Hannah Kawana   
    Waara
9. Fiona Cain 
10. Jessie Sims

SENIOR TECHNICAL 
ADVISORS
1. Alina Bordukova
2. Caitlin Hooper
3. Gloria Singh
4. Jamie Wiggett

TECHNICAL ADVISORS
1. Gabriella Trussardi
2. Kelly Kenny
3. Naomi Renouf
4. Scott Andrew

ASSURANCE ADVISOR
Farid Patel

Jeremy Smith 
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Adrian Cole
2. Cotleen Manchester‐        
Don
3. Kelly Swenson
4. Truce Nguyen

IMMIGRATION 
OFFICERS
1. Chloe Dodunski
2. Natalia Mesias  
    Martinez
3. Sarah Georgel
4. Sarah Tippett
5. Selena Bailey
6. Vivienne Barrett
7. Wendie Matthew
8. Nardia Cooper
9. Jim Meng

Stephanie Harris 
Immigration Manager
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INZ Chief Operating Officer branch
Visa Operations – Porirua

Page 7 of 14

Marcelle Foley
Head of Operations Porirua

Ravi Bellihal 
Visa Operations 

Manager

SENIOR 
IMMIGRATION 
OFFICERS
1. Andy Neilson
2. Angela Fisher
3. Craig Burrows
4. Georgia Kendall
5. Ida Shami
6. Jade McIlraith
7. Kirsty Whitworth
8. Mareta Hawkins
9. Yvonne Rowell

IMMIGRATION 
OFFICERS
1. Cherine Malla
2. Janet Tuifao
3. Kaitlin Pihema
4. Toni Taylor‐Guy

 SENIOR SUPPORT 
OFFICERS

1. Adele Wood
2. Kiri Nathan‐Steel

SUPPORT OFFICERS

1. Alice Faatui
2. Jennifer Masaga
3. Marguerite Woods
4. Michaela Hayward
5. Siokapesi Sina

SENIOR BUSINESS 
IMMIGRATION 
SPECIALISTS

1. Bridget Cronin
2. Leqi Wang
3. Wayne Rowlands

BUSINESS 
IMMIGRATION 
SPECIALISTS
1. Benedict Agujar
2. Geoffrey ZhouI 
3. Priyanka Patel.
4. Maribel Clough

Jonathan Maitland
Immigration Manager

SENIOR TECHNICAL 
ADVISORS
1. Barrett Mexted
2. Ellen Wang

1. Amber Sherson
2. Ditke Janossy
3. Georgia Fergusson
4. Olivia Coll
5. Tim Porter

David Song
Immigration Manager

Fleurette Pereira
Senior Administration 

Coordinator

Fiona Baxter
Immigration Manager

SENIOR BUSINESS 
IMMIGRATION 
SPECIALISTS
1. Ash Mackenzie
2. Grace Sabetian
3. Nilla Samuelu
4. Philip Haycock
5. Robert De Bique

BUSINESS 
IMMIGRATION 
SPECIALISTS
1. Angela McGann
2.Cameron Cooper
3. Katherine Feng
4. Rhonda Whitfield
5. Zee Tang

Caleb van der Byl
Immigration Manager

ASSURANCE ADVISOR 
1. Ange Morris

TECHNICAL ADVISOR 
1. Ashleigh Brown
2. Anne Fa’atau
3. Benji Galt
4. Oakley Wilson‐
Rangihuna
5. Tony Tausere

Isobel Kerr
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Claire Dempster
2. Crystal Laulu
3. Kent Stevens
4. Ranaab Sumanthiran
5. Ranu Allardyce

IMMIGRATION 
OFFICERS
1. Benjamin Head
2. Li Yue Lai
3. Sani Onelino
4. Shona Te Maari
5. Susanna Lafaele
6. Tai Salanoa
7. Terry Richards
8. Tili Tuilagi

Juanita Tusani
Immigration Manager

IMMIGRATION 
OFFICERS

1. Bernadette Tufui
2. Deepak Kumar
3. Forrest Yu 
4. Harshal Dalvi
5. Nat Taukamo
6. Nisha Minu
7. Nuwani 
Amaratunga
8. Riley Artemis
9. Shiela Cinco

Lilli Cornwell‐Young
Practice Lead

Talima Fruean
Immigration Manager

Tricia Kuriwara 
Immigration Manager

IMMIGRATION 
OFFICERS

1. Anita Govind
2. Brent Stanford
3. Flo Karini
4. Garima Bhardwaj
5. Georgia Clark
6.  Ida Shami
7. Kristine Clark
8. Layeny Bay
9. Lina Kailea
10. Mokoi Rawalai
11. Sala 
Galumalemana

Andrew Lee 
Immigration 
Manager

Karen Swann 
Visa Operations 

Manager

Tristin McCleary
Immigration Manager

SENIOR MMIGRATION 
OFFICER
1. Macaela Farrer

IMMIGRATON 
OFFICERS
1. Amperor Fiso‐
Thazleem
2. Chelsea McKenzie
3. Corina Sippell
4. Garry Bell
5. Kia Dacanay
6. Namit Guglani
7. Nikita Raj
8 Rajiv Verma
9. Sarita Singh
10. Sheryl Collett

SENIOR 
IMMIGRATION 
OFFICER
1. Mila Taualofai

IMMIGRATION 
OFFCIERS
1. Amit Patel
2. Candice Eva
3. Lyra Lang
4. Madi McCleary
5. Maxine Sutherland
6. Moses Atak
7. Sel Mead
8. Tania Hauparoa
9. Tiga Matini

Cleona Hughes
Immigration Manager

IMMIGRATION 
OFFICERS

1. Biswajith Peter
2. Bee Johnston
3. Bikiran Pardesi
4. Malia Amosa
5. Mursal Ali
6.  Nirbhay Singh
7. Sahra Thack
8. Stephen Cusher
9. Teejay Roberts
10. Sangeeta Negi

IMMIGRATION 
OFFICERS

1. Gareth Bevans
2. Asika Devi
3. Sheryl Collett
4. Carly Akavi
5. Maxine Sutherland
6.  Damien Ridley
7. Isaac Lee

TECHNICAL ADVISOR  
1. Peta Loulanting

Alex Nicol
Practice Lead
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INZ Chief Operating Officer branch
Visa Operations – Christchurch 1

June 2024
Page 8 of 14

Nick Tolan
Head of Operations

Lois McKay
Visa Operations 

Manager

Ernesto Baltar 
Carballo

Immigration Manager

Marnie Walker 
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Milda Valantiejute
2. Kristjan Larusson

IMMIGRATION 
OFFICERS
1. Ayuko Miyahara
2. Kanika Sood
3. Katya Encina Riveros
4. Miriam Davids
5. Murray Pratt
6. Nic Alves Raimundo
7. Philip Wilson
8. Wai(Koo) Fook Koo

SENIOR IMMIGRATION 
OFFICER
1. Mel Keats

IMMIGRATION 
OFFICERS
1. Armie Canete
2. Abu Salahuddin
2. Bethan Price
3. Dasun Muthutantrige
4. Effie Lokeni
5. Faye Johnstone
6. Liz Pollard
7. Rosie Contaoi

Jenna Thompson
Practice Lead

SENIOR TECHNICAL 
ADVISORS
1. Jasmine Andrews
2. Satwant Singh
3. Toni Giddens
4. Jonathan D Rozario
5. Lehi Sekona

TECHNICAL ADVISORS
1. Hayley Dalton
2. Matt Wallace
3. Nicola Forrest

ASSURANCE ADVISOR
1. Juliana Jasni

Taranpreet Singh
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Margaret Penno
2. Sarah Gibson

IMMIGRATION 
OFFICERS
1. Andrew Deadmarsh
2. Brianna Hampton
3. Heidi Wolfgramm
4. Hillary Jamieson 
5. Robyn Bedggood
6. Rosa Tucker
7. Tomyu Hu

Te Rewa Stewart Williams 
Immigration Manager

SENIOR IMMIGRATION 
OFFICER

1. Sarah Williams

IMMIGRATION 
OFFICERS
1. Alexis Vette
2. Elyce Skinner
3. Hannah Long
4. Issac Myron
5. Jodana Horton
6. Kahurangi Garland
7. Minjoo Kang
8. Serge Collishaw

Clare Forbes
Practice Lead 

SENIOR TECHNICAL 
ADVISORS
1. Lisa Speight
2. Sean Armstrong
3. Sue Busson

TECHNICAL ADVISORS
1. Aarti Lal
2. Eric Wong
3. Hannah Casson
4. Kris Spiers
5. Olivia Foster

Vik Lagwal
Immigration Manager

Rachel Cain 
Visa Operations 

Manager 

Muchtar Rawlings
Immigration Manager

Emily Hanham
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Lisa Perry
2. Zara Colville

IMMIGRATION OFFICERS
1. Ayal Dimant
2. Brian Auckram
3. Caiti Diepraam
4. Isabella Alacantara
5. Lesley Drake
6. Mari Ono

SENIOR IMMIGRATION 
OFFICERS 
1. Sam Bolton
2. Sarah Hicks

IMMIGRATION 
OFFICERS
1. Adam Gray
2. Alvina Lal
3. Ben Kuipers
4. Brianna Russell
5. Lorraine Turner
6. Imran Chaudhry
7. Midhu Cherian 

Emma Belcher
Immigration Manager

Laura Halliday 
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Bernadette White
2. Gabrielle Hodgson
3. Robin Simpson

IMMIGRATION 
OFFICERS
1. Andrew Neil
2. Bridgid Fitzgerald
3. Eric Juhl
4. Jan Waiti
5. Milli Harris
6. Nathan Moncrieff
7. Rosie O’Connell

SENIOR IMMIGRATION 
OFFICERS

1. Amy Williams
2. De‐Arna Arona
3. Aisake Turketo

IMMIGRATION 
OFFICERS
1. Brittany Barkman
2. Inder Singh
3. Mia Zaini
4. Michael Cole
5. Pretty Arora
6. Renata Rubini de
Carvalho
7. Tracey Evans

Susan Koloto 
Immigration Manager

Hannah McLean 
Immigration Manager

Mark Jenkins
Immigration Manager

 Annie Gavigan
Immigration Manager  

SENIOR SUPPORT 
OFFICERS

1. Elizabeth Traue
2. Grace Scarsbrook
3. Kathy MacCormack
4. Liz Thomas
5. Mark Clutterbuck
6. Mary Arnold
7. Nanae Des Baux
8. Rita Meszaros

SENIOR IMMIGRATION 
OFFICERS
1. Linda Gilmore 

IMMIGRATION 
OFFICERS 
1. Caroline Andrieux
2. Gurjeet Singh 
3. Ira Punio
4. Marcus Lower
5. Mario Garcia 

Barrera
6. Michael Jimenez
7. Rubi Li
8. Sina Ah Loo
9. Tina Gabrielle

IMMIGRATION 
OFFICERS

1. Chris Ellis
2. Frances Palmer
3.James Soloman
4. Ingrid Voigt
5. Kayla Scott
6. Kat Draffin
7. Mike Rings
8. Patti Brown
9. Tegan Mays

SENIOR IMMIGRATION 
OFFICER
1. Rebecca Flood

IMMIGRATION 
OFFICERS
1. Andre 
Masjosthusmann
2. Celia Anderson
3. Colin Rossie
4. Harry Brown
5. Howie Namana
6. Kate Evans
7. Rutvi Bhardwaj
8. Shay Rheeder Naidu

SENIOR IMMIGRATION 
OFFICERS
1. Nathan Kroening 
2. Olivia Tatafu
3. Seema Kalra

IMMIGRATION OFFICERS
1.Dela Agbodo‐Otinpong 
2. Jen Tuki
3. Leeann Stringer
4. Sarah O'Brien
5. Seulata Fui
6. Torin Li
7. Val Marquez
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Amanda Campbell 
Head of Operations

(acting)

Kane Smith
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. James Tennant
2. Simon Hodgkinson

IMMIGRATION 
OFFICERS
1. Carrie Tuohy
2. Isa Chaplin
3. Jan Rattray
4. Linda O’Connell
5. Martin Thomas
6. Murray Pratt
7. Naomi Summers
8. Pallavi Gamre
9. Pete Loakman
10. Scott Kennedy

SENIOR TECHNICAL 
ADVISORS
1. Alison Hill
2. Brendan Belcher
3. Chelsea Barnes
4. Dayna Stills
5. Rhiannon Martin

TECHNICAL ADVISORS
1. Andrew Harrison
2. Kideste Wale
3. Luckshi Ranaweera
4. Maddy Craig
5. Renee Carruthers
6. Rimu Barriball

 Ella Harris‐Silva
Immigration Manager

SENIOR IMMIGRATION 
OFFICER
1. Arty Kuzniarski
2. Theo Loretz

IMMIGRATION 
OFFICERS
1. Amy Grossetta
2. Ani Aati 
3. Chantal Mahan
4. Diana Brett
5. Ian Bartrum
6. Leonardo Corrales 
Torres
7. Peter Carston
8. Rohaida Ismail
9. Tim Henderson
10. Tony Wong

Chris Ollis
Immigration Manager

SENIOR IMMIGRATION 
OFFICER
1. Josh Cole

IMMIGRATION 
OFFICERS
1. Charles Cramery
2. Courtney Murray
3. Courtney Thrupp 
4. Fearga Jellyman (PT)
5. Felauai Lemamea
6. KJ Ghag
7. Melanie Kilkelly
8. Natalika Serkalev
9. Olivia Fawcett

Jodie Parsons
Visa Operations 

Manager

 
 

Hattie White
Practice Lead 

 

Maryann Brian
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Shelley Whitcombe

IMMIGRATION 
OFFICERS
1. Alisa Fialele
2. Belen Jarobo‐
Aguado
3. Chandre Smith
4. Claire Steel
5. Erin Earl 
6. Gerard Jacobs
7. Jack Bristow
8. Jen Petallana
9. Jose Button
10. Spencer Smith

Mark Wilson 
Practice Lead

 
SENIOR TECHNICAL 
ADVISORS
1. Charlotte Pook
2. Emily Winter
3. Seetal Patel
4. Tendai Marerwa

TECHNICAL ADVISORS
1. David Smart
2. Jenna Birnie
3. Larna Reynolds
4. Mikaela Davidson
5. Rebecca Hope
6. Chien‐Chi Lin
7. Ethan Hutchins

SENIOR IMMIGRATION 
OFFICER 
1. James Shieffelbien

IMMIGRATION 
OFFICERS
1. Catherine Toli
2. Charles Arboleda
3. Coni Galleguillos 
Gonzalez
4. Graham McCutcheon
5. Julie Oliver
6. Kae Namana
7. Lauao Havili
8. Lorena Paiano
9. Mai Mergelina
10. Spandan Mukherjee 
(PT)

Bridget McDowell
Immigration Manager

Amanjeet Kaur Gill
Immigration Manager

SENIOR IMMIGRATION 
OFFICER
1. Paul Murphy

IMMIGRATION 
OFFICERS
1. Ana Cecilia Clavijo
2. Ashley Horton
3. Bronwyn Tucker
4. Guo (Alice) Qi
5. Hayden Thompson
6. Henry Claridge
7. Kimberly Wu
8. Mark Silverthorne
9. Molly MacGregor

SENIOR IMMIGRATION 
OFFICER
1. Julia Hawke

IMMIGRATION 
OFFICERS
1. Alexi Narbey
2. Candice Tabil
3. Jessie Burke
4. Karen Harvey
5. Kun Li
6. Madeleine Shields
7. Nicola Grant
8. Roy Yamamura
9. Steph Turner (PT)
10. Yu Cao (Isac)

Shandhya Reddy
Office Manager

Hannah Dillon
Visa Operations 

Manager

SENIOR IMMIGRATION 
OFFICERS
1. Genaya Coates
2. Heather Butland
3. Liam Robb

IMMIGRATION 
OFFICERS
1. Abby Rhodes
2. Ash Pannett
3. Ava Li
4. Harmeet Singh
5. Jimmy Yin
6. Jackson Cassidy
7.Jordan Shaskey
8.Nathan Ngtai
9.Pius Lee
10. Tom Collins

SENIOR IMMIGRATION 
OFFICERS
1. Frances Mitchell
2. Georgia Bayliss

IMMIGRATION 
OFFICERS
1. Brayden Freeman
2. Brigit McCarty
3. Carolyn Murphy
4. Jillian Scrammell
5. Lisa Allen
6. Lisa Brooks
7. Perik Herruel
8. Pri Chadha
9. Richard Alderson
10. Takdeer Kaur

 
David Walker

Immigration Manager
 

Laura Eddy
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Amali Wanasinghe

IMMIGRATON 
OFFICERS
1. Adriana Alvarado
2. Aveai Taulamana
3. Cissy Wang
4. Fiona Maguire
5. Gwyn Clarke
6. Kalim Ulah
7. Melvana Chand
8. Millie Hill‐Tairoa
9. Naoko Hiruma
10. Rachel Dobson

Courtney Savage
Immigration Manager 

SENIOR IMMIGRATION 
OFFICER
1. Shannon Lordwin

IMMIGRATION 
OFFICERS
1. Arul Nolting
2. Bonnie Sarkar 
3. Debbie Anau
4. Flavia Rubinide  
Carvalho Lean
5. Lina (Katerina) Fonoti
6. Lindsay Morton
7. Lynn Worthington
8. Michael Young
9. Selia Kassa
10. Thioro (Aaliya) 
Gemmel Sow
11. Wondy Asres

Anamika Belwalkar
Immigration Manager

SENIOR IMMIGRATON 
OFFICER 
1. Jordan Lafaele

IMMIGRATIONS 
OFFICERS
1. Fraser Fitzpatrick
2. Judalin Fernando 
3. Henrietta Lepa
4. Lin Huang
5. Maggie Bendsen
6. Omoshola (Victoria) 
Owolabi 
7. Rosie Stephens
8. Ruby Frapwell
9. Steven Metcalfe
10. Tama Gomez
11. Tom Gilpin

Katarina McNaught
Visa Operations 

Manager

 
Fraser Graham

Immigration Manager
 

SENIOR IMMIGRATION 
OFFICERS
1. Angela Pye
2. Mackenzie Fleming

IMMIGRATION
OFFICERS
1. Chloe Farnall
2 Christopher Palma
5. Danny Odom
6. Deborah Abraham
7. Felecia Chan
8. Helen Malthus
9. Jeff‐Taylor‐Hayhurst
10. Molllie Howarth

SENIOR IMMIGRATION 
OFFICER
1. Prince Singh Arora

IMMIGRATION 
OFFICERS
1. Ally Gazal
2. Amethyst Clemente
3. Grace Lum
4. Kasa (Kasanita) 
Tuiano
5. Laura McLean
6. Leah Rees
7. Marian Morris
8. Rachel Bowker
9. Tapiwa Chirume

Sandrine Sunley
Immigration Manager 

 
Alex Mumford 

Immigration Manager
 

 
Nathan Taramai

Immigration Manager
 

 
Rachel Vine

Immigration Manager
 

SENIOR IMMIGRATION 
OFFICER
 
1. Troy Stafford Rogers 
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Kanika Singh
Visa Operations 

Manager

Peter Saunders 
Immigration Manager 

SENIOR SUPPORT 
OFFICERS
1. Fifita Tupou
2. Grace Kapeteni
3. Rathi Vasudevan

SUPPORT OFFICERS
1. Priya Prasad
2. Shun Lee
3. Aida Sardari
4. Jihan Ghassani
5. Hina Hammad
6. Nathan Lowndes

 Peshala Malewwa 
Thanthrige

Immigration Manager

Shakuntala Lal
Immigration Manager

SENIOR 
IMMIGRATION 
OFFICERS
1.  Amelia 
Vakameilalo
2. Arpita Mehra
3. Ata Ah Kiau
4. Kaoru Aono
5. Kaushik Rakshit
6. Victoria Patea‐
Osasa

IMMIGRATION 
OFFICERS
1. Donna Iose
2. Joanna Nangaiti
3. Otto Ching
4. Rushi Singh
5. Florentine Swanney

SENIOR 
IMMIGRATION 
OFFICER
1. Phyllis Tipene

IMMIGRATION 
OFFICERS
1. Daman Kaur
3. Daniela Trandafir
4. Flora Sta Ana
5. Kajol Datt
6. Lily Wang
7. Neha Pokar
8. Vai Fakasoifolau

Cynthia Aquino 
Immigration Manager

SENIOR IMMIGRATION 
OFFICER
1. Alyssa Miles
2. Carmina Rebucas
3. Maria Aptinko
4. Mel Muscat
5. Pooja Madaan
6. Shayani Malewwa 
Thanthrige

IMMIGRATION 
OFFICERS
1. Rhianwen Horne
2. Tania Halder
3. Sumaiya Asad
4. Shahina Sareem

Kim D’Souza
Head of 

Operations NaDO

Taofi La’avasa
Immigration Manager

SENIOR SUPPORT 
OFFICERS
1. Anjana Singh
2. Harry Pandya
3. Joycee Fareti
4. Ross Titii
5. Unga Toki
6. Muri de Groff

SUPPORT OFFICERS
1. Kataa Levae
2. Ruchira Jayasekera
3. Rosie Sea
4.  Simon Chadwick
5. Vale Leuila

Dee Loelu
Immigration Manager

Ayisha Samad 
Immigration Manager

 SENIOR SUPPORT 
OFFICERS
1. Chanel Rowan
2. Hala Tausia
3. Mavis Zhong
4. Akaash Nand
5. Asma Mahmud
6. Putri Winokan

SUPPORT OFFICERS
1. Joyce Bentley
2. Lesley Sheehan
3. Luz Abelardo
4. Isaac Drakely

Imshad Ali
Visa Operations 

Manager

Penny Blackbourn
Immigration Manager

ADMINISTRATION 
COORDINATORS
1. Annabelle Kingston
2. Billie Katipa

SENIOR SUPPORT 
OFFICERS
1. Rita Chand
2. Lia Niu

SUPPORT OFFICERS
1. Audrey Cho
2. Jenny Gao
3. Angela Te Hira
4. Juniel Alican
5. Lisa Ah Chong
6. Michaela Marsh‐
McGregor
7. Rieani Leo’o 
Brown
8. Shereen Ponitin
9. Tangi Niusini
10. Renee Taua

Sam Iosefo
Immigration Manager

Preeti Kaur 
Immigration Manager 

Chris Fernandez
Immigration Manager

SENIOR SUPPORT 
OFFICERS
1. Chethi Kulatunga
2. Aswani 
Premachandran
3. Neha Sadharwal
4. Ashleigh Young
5. Ana Lahaylahay
6. Nadia Kannemeyer

SUPPORT OFFICERS
1. Hemant Chetty
2. Mele Lolohea
3. Zoheb Khan
4. Ahmed Alsgaaf
5. Chonny Ruihi‐Lewis
6. Naomi Pelenato

Brenda Theart
Immigration Manager

Julie Davidson
Immigration Manager 

SENIOR SUPPORT 
OFFICERS
1. Amir Botros
2. Cori Su
3. Darshika Prakash
4. John Cheng
5. Kakala Lutui
6. Viashali Shankaran
7. Xiaofang Zhu
8. Meda Samuel

SUPPORT OFFICERS
1. Christine Alai
2. Eugene Yan
3. Michele Stevens
4. Daniel Eyileten

SENIOR SUPPORT 
OFFICERS
1. Karyn Togiamana
2. Majidah Abidin
3. Reshmi Chand

SUPPORT OFFICERS
1. Joseph Notario
2. Amit Malhotra
5. Aroha Hutson
6. Alyssa Niko‐Tuifoa
7. Ryan Johnson
8. Eleta Foliaki
9. Kapariera Brown

Connor Murray
Immigration Manager

SENIOR TECHNICAL 
ADVISOR
1. Jing Lu

TECHNICAL ADVISORS
1. Rochelle Selwyn
2. Sarah Yip
3. Mandy Pasricha
4. Rajvir Kaur
5. Sunaina Saharan
6. Clara Jang
7. Shadna Falaniko
8. Robbie Bajwa

 SENIOR SUPPORT 
OFFICERS
1. Crystal Edwards
2. Liam Miller
3. Maria Samuels
4.. Shreya Naik
5. San Muthu
6. Lakkana 
Nanyakkara

SUPPORT OFFICERS
1. Rachel Attwood
2. Izzy Williams
3. Nina Paeu
4. Sharon Singh 
5. Carli Firmston
6. Grace Zhi

Lori Remedio
Practice Lead

Lesina Hunter
Visa Operations 

Manager

SENIOR SUPPORT 
OFFICERS
1. Lineni Vi
2. Theresa Fa’atui
3. Vaibhav Kharat
4. Val Chidambaram
5. Arven Gonzales

SUPPORT OFFICERS
1. Camari Delai
4. Jan Arnold
5. Jey Rajamohan
6. Keziah Seiuli
7. Nazia Ali
8. Romika Narayan
9. Braxton Beazley

 SENIOR 
IMMIGRATION 
OFFICERS
1. Mia Chung
2. Reshmi Kishore

IMMIGRATION 
OFFICERS
1. Anita Carlos
2. Christy Wang
3. Jun Langit
4. Lucia Woe 
5. Lupe Fukofuka
6. Sree Nair
7. Priyashna Devi 

Cleo Zhang 
Immigration Manager 

SENIOR SUPPORT 
OFFICERS
1. Ana Leisi
2. Shirley Shi
3. Vee Crichton
4. Olga Malikova
5. Rujuta Deo

SUPPORT OFFICERS
1. Deepika Kaul
2. Raewyn Panapa
3. Tommy Raki
4. Diva Leiataua
5. Valieria Auvae

Jameel Dean
Practice Lead

SENIOR TECHNICAL 
ADVISORS
1. Bobby Xu

TECHNICAL ADVISORS
1. Brenda van der 
Schyff
2. Vaishali Chib
3. Natalia Olerskaya
4. Supreet Sandhu
5. Indira Karunaratna
6. Fin Pabriaga
7. Irene Taufa

ASSURANCE ADVISOR
1. Susan Christian

Rowena Chopra
Immigration Manager

SENIOR SUPPORT 
OFFICERS
1. Ashley Southgate
2. Marites Ferrer
3. Rachna Jamwal
4. Ulatifa Faitua
5. Eshobna Chetty
6. Preeti Kapoor
7. Jing Wang

SUPPORT OFFICERS
1. Vanitar Mehta
2. Carmel Wilson
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Nathanael Mackay
Head of Operations

 Manukau 1

SENIOR 
IMMIGRATION 
OFFICERS
1. Anitha Polapelli
2. Renee Chand
3. Renee Malua
4. Marina Hu

IMMIGRATION 
OFFICERS
1. Celia Moore 
2. Felicia Jeripothula 
3. Manjiri Phatak 
4. Nithya Kumaran
5. Priya Sharma
6. Trisha Sila‐Mose
7. Kree Mataia

Janet Cho
Immigration Manager

Manhal Yaikoob
Immigration Manager

SENIOR 
IMMIGRATION 
OFFICER
1. Willow McPike‐
Kapila

IMMIGRATION 
OFFICERS
1. Jessica Ponifasio 
2. Lalupe Lolesi 
3. Pamela 
Nofo’akifolau
4. Pooja Singh 
5. Simon Currie 
6. Trissa Fifita
7. Gareth White

IMMIGRATION 
OFFICERS
1.Ann Khanna
2. Bismark Asumadu
3. Khushi Sharma
4. Mario Puliuvea
5. Priyanka Garg
6. Matthew Milner
7.Sarjana Duwal
8. Ashna Singh
9. Bill Qin
10. Louise Tyler
11. Alister Park

Henry Vanwyk
Visa Operations 

Manager

Angela O’Brien‐Hug
Immigration Manager

SENIOR 
IMMIGRATION 
OFFICERS
1. Jamshaid Shah 
2. Nicky Pulu
3. Upma Samanta 

IMMIGRATION 
OFFICERS
1. Esha Sandevni
2. Gregory D’Ath 
3. Ice Chan 
4. Irene Miranda 
5. Kishor KC
6. Payal Kaur
7. Dylan Joffe
8. Liz Collins
9. Christine 
Deocampo

Amber Hohepa 
Office Manager 

SENIOR 
IMMIGRATION 
OFFICER
1. Anju Sood
2. Harry Apuya
3. Jasmine Chen
4. Julius Candelaira
5. Olga Kirisiuk
6. Stevanie Turner

Jazz Luthra
Visa Operations 

Manager

Emma McFarland
Immigration Manager

SENIOR 
ADMINISTRATION 
COORDINATORS
1. Safiya Schuster

ADMINISTRATION 
COORDINATORS
1. Sydney Hughes

Lava Noko’akifolau
Immigration Manager

Shweta Divekar
Immigration Manager

SENIOR IMMIGRATION 
OFFICERS
1. Jamie Wu

IMMIGRATION 
OFFICERS
1. Emma Croker 
2. Gee Walker 
3. Jessica Wang 
4. Malia Vaka 
5. Val D’Souza E 
Almeida 
6. Eveline Prakash
7. Narthi Sudha
8. Angela Salatielu
9. Anita John
10. Ryan Jacob

SENIOR 
IMMIGRATION 
OFFICERS
1. Rachel Lui
2. Suneha Chetty
 
IMMIGRATION 
OFFICERS
1. Catherine August
2. Divnesh Kumar
3. Eden Standing
4. Navjit Sandhu
5. Shaun McLaughlin
6. Payal Gounder
7. Sera You
8. Kanwal Fowwad

Lima Lefau
Immigration Manager

Fiona Geraerts
Practice Lead

SENIOR TECHNICAL 
ADVISORS
1. Mathew Tuua
2. Michael Fu
3. Nisha Rajendran
4. Leona Zhang

TECHNICAL 
ADVISORS
1. Vanessa Zhang
2. So’o Fihaki

ASSURANCE 
ADVISORS
1. Charlene Urgena
2. Dominic D’Sa

SENIOR 
IMMIGRATION 
OFFICERS
1. Katie Murdoch
2. Tasmia Isa

IMMIGRATION 
OFFICERS
1. Alexandra Paz 
Paz
2. Inderjit Kaur
3. Judith Faauli
4. Keni Lomiga
5. Tuiala Taurua
6. Daniela Pinto Da 
Silva (PL)
7. Paul Ng Chok

Jazz Singh
Immigration Manager

Matt Stansfield 
Practice Lead

SENIOR 
IMMIGRATION 
OFFICER
1. Nunu Kumdi

SENIOR TECHNICAL 
ADVISORS
1. Jason Huang 
2. Roya Ghanbari
3. Emily Hwang
4. Sujata Baurhoo

TECHNICAL ADVISORS
1. Archana Chand 
2. Peter Thacker
3. Taufa 
Waqasokolala

Daniel Morisa
Immigration Officer

SENIOR 
IMMIGRATION 
OFFICERS
1. Stephen Huinga
2. Ella Lee Lo

IMMIGRATION 
OFFICERS
1. Viswanath 
Sivasubramaniam
2. Va Auloa
3.  Preetika Kumar
4. Rani Devi
5. Savneel Sharma
6. Mae Sheehan

Rosita Chayutirat
Immigration Manager

SENIOR IMMIGRATION 
OFFICER
1. Amala Gaganjit 
Singh

IMMIGRATION 
OFFICERS
1. Isadora Tunai
2. Pallavi Sachdeva
3. Manasee Shingre
4. Mele Veamatahau
5. Safia Kev
6. Temukisa Tolovae
7. Tiffany Li

Veronica Toniatti
Immigration Manager

IMMIGRATION 
OFFICERS
1. Malia Puhotau
2. Kayoko Komori
3. Duncan Cameron
4. Amish Patel
5. Komal Kaur
6. Shirlyn Narayan
7. Sam Blood
8. Fabian Cherrez 
Paucar
9. Shivi Singh
10. Bindiya Katwala
11. Son Nguyen 
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Su Choi
Visa Operations 

Manager

SENIOR TECHNICAL 
ADVISORS
1. Aruna Parkash
2. Jono Reeve
3. Sally Choi
4. Eric Guttenbeil

TECHNICAL ADVISORS
1. June Lee
2. Moana Dalgety
3. Simar Insaa

Tin So Lim
Practice Lead

Alla Mankelow
Immigration Manager

Christine McGaughey 
Visa Operations 

Manager 

SENIOR 
IMMIGRATION 
OFFICERS
1. Sumayya Sufi
2. Maureen Bentley
3..Sandini Ranawaka
4. Dom Pullen
 
IMMIGRATION 
OFFICERS:
1..Renu Malhotra
2 .Megan Hawkins
3. Joy Deng

Amelia Kim
Immigration Manager

Ana Hifo
Immigration Manager

Madusha 
Kumaragamage

Immigration Manager

SENIOR IMMIGRATION 
OFFICER
1. Gotami Tomar
2. Michelle Beresford‐
Huey

IMMIGRATION 
OFFICERS
1.Darryll Paddison
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(Singapore) 16215682

Gray McGilligan 
Border Manager 

(Auckland Airport) 16215650

Gray McGilligan 
Border Manager 

(Auckland Airport) 16215650

Harry Wang 
Senior Border Officer 
(Auckland Airport) 16218143

Harry Wang 
Senior Border Officer 
(Auckland Airport) 16218143

Kalisiana Buliruarua 
Border Officer 

(Auckland Airport) 16215656

Kalisiana Buliruarua 
Border Officer 

(Auckland Airport) 16215656

Priyanka Singh 
Senior Border Officer 
(Auckland Airport) 16218142

Priyanka Singh 
Senior Border Officer 
(Auckland Airport) 16218142

Marie Gordon 
Senior Border Officer 
(Auckland Airport) 16215658

Marie Gordon 
Senior Border Officer 
(Auckland Airport) 16215658

Robert Beach 
Border Officer 

(Auckland Airport) 16215649

Robert Beach 
Border Officer 

(Auckland Airport) 16215649

Sigrid Labidon 
Senior Border Officer 
(Auckland Airport) 16215661

Sigrid Labidon 
Senior Border Officer 
(Auckland Airport) 16215661

Sione Vea
Senior Border Officer 

(Auckland) 16215663

Sione Vea
Senior Border Officer 

(Auckland) 16215663

Leilua Mauigoa 
Senior Border Officer 
(Auckland Airport) 16215659

Leilua Mauigoa 
Senior Border Officer 
(Auckland Airport) 16215659

Hamish McGregor 
Border Liaison 

Manager 
(Dubai) 16215647

Hamish McGregor 
Border Liaison 

Manager 
(Dubai) 16215647

Robina Umar 
Administration 

Coordinator
(Auckland Airport) 16215625

Robina Umar 
Administration 

Coordinator
(Auckland Airport) 16215625

Aprilyn Segismundo
Administration 

Coordinator
(Auckland Airport) 16215626

Aprilyn Segismundo
Administration 

Coordinator
(Auckland Airport) 16215626

Norah Hobden 
Border Manager

(Auckland Airport) 10162430

Norah Hobden 
Border Manager

(Auckland Airport) 10162430

Alvin Ram
Border Manager

(Auckland Airport) 16215634

Alvin Ram
Border Manager

(Auckland Airport) 16215634

Rachna Lodhia
Senior Technical 

Specialist
(Auckland Airport) 16211745

Rachna Lodhia
Senior Technical 

Specialist
(Auckland Airport) 16211745

Fraser McInnes-Lee 
Senior Technical 

Specialist
(Auckland Airport) 16215643

Fraser McInnes-Lee 
Senior Technical 

Specialist
(Auckland Airport) 16215643

Noreen Prakash 
Technical Specialist

(Auckland Airport) 16217075 

Noreen Prakash 
Technical Specialist

(Auckland Airport) 16217075 

Sophia Lacanienta 
Technical Specialist

(Auckland Airport) 16215633

Sophia Lacanienta 
Technical Specialist

(Auckland Airport) 16215633

Peter Hotwani 
Senior Technical 

Specialist
(Auckland Airport) 16215641

Peter Hotwani 
Senior Technical 

Specialist
(Auckland Airport) 16215641

Teeka Reddy
Assurance Advisor

(Auckland Airport) 16215631

Teeka Reddy
Assurance Advisor

(Auckland Airport) 16215631

Jackson Hagen 
Technical Specialist

(Christchurch Airport) 

16215637

Jackson Hagen 
Technical Specialist

(Christchurch Airport) 

16215637

Myli Hunt 
Senior Technical 

Specialist
(Christchurch Airport) 

16215642

Myli Hunt 
Senior Technical 

Specialist
(Christchurch Airport) 

16215642

Louise McConachy 
Senior Technical 

Specialist
(Auckland Airport) 16211751

Louise McConachy 
Senior Technical 

Specialist
(Auckland Airport) 16211751

Javier Prado Galvez
Technical Specialist

(Auckland Airport) 16218701

Javier Prado Galvez
Technical Specialist

(Auckland Airport) 16218701

Jo Wilkinson-Way 
Workforce Planner

(Christchurch Airport) 

16215624

Jo Wilkinson-Way 
Workforce Planner

(Christchurch Airport) 

16215624

Continued on page 4.
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David Geach 
Administration 

Coordinator
(Christchurch) 16215628

David Geach 
Administration 

Coordinator
(Christchurch) 16215628

Norman McIver 
Border Officer 

(Auckland Airport) 16215655

Norman McIver 
Border Officer 

(Auckland Airport) 16215655

 Joe Schlaadt
Airline Liaison Officer 

(Auckland) 16215679

 Joe Schlaadt
Airline Liaison Officer 

(Auckland) 16215679

Amanda Mehrtens 
Operations Manager 

Border
(Auckland Airport) 16215623

Amanda Mehrtens 
Operations Manager 

Border
(Auckland Airport) 16215623

Dilorom Askarova 
Senior Border Officer 
(Auckland Airport) 16211743

Dilorom Askarova 
Senior Border Officer 
(Auckland Airport) 16211743

Lex Huang 
Senior Border Officer 
(Auckland Airport) 16219043

Lex Huang 
Senior Border Officer 
(Auckland Airport) 16219043

Olivia Maritz
Border Officer 

(Auckland) 16215616

Olivia Maritz
Border Officer 

(Auckland) 16215616

Tamzen Dunn
Border Officer 

(Auckland) 16215610

Tamzen Dunn
Border Officer 

(Auckland) 16215610

Bree Rodgers
Airline Liaison Officer 

(Kuala Lumpur) 16215686

Bree Rodgers
Airline Liaison Officer 

(Kuala Lumpur) 16215686

Kevin Holder
Airline Liaison Officer 

(Christchurch) 16215677

Kevin Holder
Airline Liaison Officer 

(Christchurch) 16215677

Gavin Lin 
Technical Specialist

(Auckland Airport) 16215632

Gavin Lin 
Technical Specialist

(Auckland Airport) 16215632

Seini Petelo 
Technical Specialist

(Auckland Airport) 16215638

Seini Petelo 
Technical Specialist

(Auckland Airport) 16215638

Stacey Payne
Senior Border Officer 

(Auckland) 16215600

Stacey Payne
Senior Border Officer 

(Auckland) 16215600

Richard Wilson
Airline Liaison Officer 

(Hong Kong) 16215682

Richard Wilson
Airline Liaison Officer 

(Hong Kong) 16215682

Krsytal Liu
Senior Border Officer 

(Auckland) 16215660

Krsytal Liu
Senior Border Officer 

(Auckland) 16215660
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Peter Elms
National Manager Border

(Wellington) 16215528

Peter Elms
National Manager Border

(Wellington) 16215528

Immigration Risk and Border 
Border Team
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 Frida Danielson-Folau
Operations Manager 

Border
(Auckland Airport) 16215533

 Frida Danielson-Folau
Operations Manager 

Border
(Auckland Airport) 16215533

Continued on page 3.
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 Alicia Ashby
Border Manager 

(Auckland Airport) 16215551

 Alicia Ashby
Border Manager 

(Auckland Airport) 16215551

Aubrey Tupai-Creagh
Border Manager
(Christchurch Airport) 

16215586

Aubrey Tupai-Creagh
Border Manager
(Christchurch Airport) 

16215586

John Byrne
Border Manager

(Auckland Aiport) 16215599

John Byrne
Border Manager

(Auckland Aiport) 16215599

 Katie Carmont
Border Manager

(Auckland Airport) 16215537

 Katie Carmont
Border Manager

(Auckland Airport) 16215537

 Lionel Aso
Border Manager

(Auckland Airport) 16215611

 Lionel Aso
Border Manager

(Auckland Airport) 16215611

 Cliff Callistus
Border Officer 

(Auckland Airport) 16215553

 Cliff Callistus
Border Officer 

(Auckland Airport) 16215553

 Sapinder Kaur
Border Officer 

(Auckland Airport) 16215552

 Sapinder Kaur
Border Officer 

(Auckland Airport) 16215552

 James Swan
Senior Border Officer 
(Auckland Airport) 16215556

 James Swan
Senior Border Officer 
(Auckland Airport) 16215556

 Jose Ozoa
Border Officer 

(Auckland) 16215549

 Jose Ozoa
Border Officer 

(Auckland) 16215549

 Sala Imakulata 
Teofilo

Senior Border Officer 
(Auckland Airport) 16215555

 Sala Imakulata 
Teofilo

Senior Border Officer 
(Auckland Airport) 16215555

 Stephen Anthony
Border Officer 

(Wellington) 16215550

 Stephen Anthony
Border Officer 

(Wellington) 16215550

 Alice Gribben
Border Officer 

(Christchurch) 16215595

 Alice Gribben
Border Officer 

(Christchurch) 16215595

 Anthony Pike
Senior Border Officer 

(Christchurch) 16215596

 Anthony Pike
Senior Border Officer 

(Christchurch) 16215596

 Ben Green
Senior Border Officer 

(Queenstown) 16215657

 Ben Green
Senior Border Officer 

(Queenstown) 16215657

 Claire Johnson
Senior Border Officer 

(Christchurch) 16211706

 Claire Johnson
Senior Border Officer 

(Christchurch) 16211706

 Courtney Mrkusich
Senior Border Officer 

(Wellington) 16219038

 Courtney Mrkusich
Senior Border Officer 

(Wellington) 16219038

 Graham McDermott
Border Officer 

(Christchurch) 16215594

 Graham McDermott
Border Officer 

(Christchurch) 16215594

 Marisa Hislop
Senior Border Officer 

(Queenstown) 16216700

 Marisa Hislop
Senior Border Officer 

(Queenstown) 16216700

 Matt Oliver
Border Officer 

(Christchurch) 16215593

 Matt Oliver
Border Officer 

(Christchurch) 16215593

 Steve Lynskey
Senior Border Officer 

(Christchurch) 16215590

 Steve Lynskey
Senior Border Officer 

(Christchurch) 16215590

 Paul Johannsen
Senior Border Officer 

(Christchurch) 16215589

 Paul Johannsen
Senior Border Officer 

(Christchurch) 16215589

 Nicole Booth
Senior Border Officer 

(Queenstown) 16215664

 Nicole Booth
Senior Border Officer 

(Queenstown) 16215664

 Alastair Rooney
Senior Border Officer
(Auckland Airport) 16215601

 Alastair Rooney
Senior Border Officer
(Auckland Airport) 16215601

 Chris Chetham
Border Officer

(Auckland Airport) 16215605

 Chris Chetham
Border Officer

(Auckland Airport) 16215605

 Johar Sokhi
Senior Border Officer
(Auckland Airport) 16211782

 Johar Sokhi
Senior Border Officer
(Auckland Airport) 16211782

 Katherine Guerenu
Border Officer

(Auckland Airport) 16215606

 Katherine Guerenu
Border Officer

(Auckland Airport) 16215606

 Logan Evalu
Senior Border Officer 
(Auckland Airport) 16215602

 Logan Evalu
Senior Border Officer 
(Auckland Airport) 16215602

 Nitika Kapila
Senior Border Officer
(Auckland Airport) 16219039

 Nitika Kapila
Senior Border Officer
(Auckland Airport) 16219039

 Raimond Donk
Senior Border Officer
(Auckland Airport) 16215609

 Raimond Donk
Senior Border Officer
(Auckland Airport) 16215609

 Rebecca Atirai
Senior Border Officer
(Auckland Airport) 16215604

 Rebecca Atirai
Senior Border Officer
(Auckland Airport) 16215604

 Jenny Kang
Senior Border Officer
(Auckland Airport) 16215603

 Jenny Kang
Senior Border Officer
(Auckland Airport) 16215603

 Akhil Iyer
Border Officer

(Auckland Airport) 16215539

 Akhil Iyer
Border Officer

(Auckland Airport) 16215539

 Alex Rayner
Senior Border Officer
(Auckland Airport) 16218136

 Alex Rayner
Senior Border Officer
(Auckland Airport) 16218136

 Diego Valesi
Border Officer

(Auckland Airport) 16215543

 Diego Valesi
Border Officer

(Auckland Airport) 16215543

 Dan Kim
Border Officer

(Auckland Airport) 16215547

 Dan Kim
Border Officer

(Auckland Airport) 16215547

 Gai Clifton
Border Officer

(Auckland Airport) 16215544

 Gai Clifton
Border Officer

(Auckland Airport) 16215544

 Kamal Kandhol
 Senior Border Officer
(Auckland Airport) 16218137

 Kamal Kandhol
 Senior Border Officer
(Auckland Airport) 16218137

 Lillian Yeung
Senior Border Officer
(Auckland Airport) 16215540

 Lillian Yeung
Senior Border Officer
(Auckland Airport) 16215540

 Natasha Tommy
Senior Border Officer
(Auckland Airport) 16215542

 Natasha Tommy
Senior Border Officer
(Auckland Airport) 16215542

 Patrick Antonio
Border Officer

(Auckland Airport) 16215545

 Patrick Antonio
Border Officer

(Auckland Airport) 16215545

 Sarah Harraway
Border Officer

(Auckland Airport) 16215538

 Sarah Harraway
Border Officer

(Auckland Airport) 16215538

 Stacey Horan-Walsh
Border Officer

(Auckland Airport) 16215546

 Stacey Horan-Walsh
Border Officer

(Auckland Airport) 16215546

 Alex Addison
Border Officer

(Auckland Airport) 16212171

 Alex Addison
Border Officer

(Auckland Airport) 16212171

 Aniva Michie
Senior Border Officer
(Auckland Airport) 16215622

 Aniva Michie
Senior Border Officer
(Auckland Airport) 16215622

 Noor Parkar
Border Officer

(Auckland Airport) 16215618

 Noor Parkar
Border Officer

(Auckland Airport) 16215618

 Dilshan Siriwardana
Senior Border Officer
(Auckland Airport) 16215615

 Dilshan Siriwardana
Senior Border Officer
(Auckland Airport) 16215615

 Evotia Suisala
Senior Border Officer
(Auckland Airport) 16215614

 Evotia Suisala
Senior Border Officer
(Auckland Airport) 16215614

 Jane Mayne
Senior Border Officer
(Auckland Airport) 16215613

 Jane Mayne
Senior Border Officer
(Auckland Airport) 16215613

 Zaynah Rahiman
Senior Border Officer
(Auckland Airport) 16215620

 Zaynah Rahiman
Senior Border Officer
(Auckland Airport) 16215620

 Suzy Day
Senior Border Officer
(Auckland Airport) 16215619

 Suzy Day
Senior Border Officer
(Auckland Airport) 16215619

 Jason Newell
Border Officer

(Auckland Airport) 16215612

 Jason Newell
Border Officer

(Auckland Airport) 16215612

 Sareem Mohammed
Border Manager

(Auckland Airport) 16215562

 Sareem Mohammed
Border Manager

(Auckland Airport) 16215562

 Aldric Hipa
Border Officer

(Auckland Airport) 16215561

 Aldric Hipa
Border Officer

(Auckland Airport) 16215561

 Jonny Ascough
Senior Border Officer
(Auckland Airport) 16218139

 Jonny Ascough
Senior Border Officer
(Auckland Airport) 16218139

 Liz Warrington
Border Officer

(Auckland Airport) 16215563

 Liz Warrington
Border Officer

(Auckland Airport) 16215563

 Joyce Payn
Senior Border Officer
(Auckland Airport) 16219040

 Joyce Payn
Senior Border Officer
(Auckland Airport) 16219040

 Mari Amposta
Border Officer

(Auckland Airport) 16215564

 Mari Amposta
Border Officer

(Auckland Airport) 16215564

 Paul Helliwell
Border Officer

(Auckland Airport) 16215570

 Paul Helliwell
Border Officer

(Auckland Airport) 16215570

 Pritesh Babu
Senior Border Officer
(Auckland Airport) 16218138

 Pritesh Babu
Senior Border Officer
(Auckland Airport) 16218138

 Priya Siag
Border Officer

(Auckland Airport) 16215569

 Priya Siag
Border Officer

(Auckland Airport) 16215569

 Sarina Gouws
Senior Border Officer
(Auckland Airport) 16219041

 Sarina Gouws
Senior Border Officer
(Auckland Airport) 16219041

 Sarah Wright
Senior Border Officer
(Auckland Airport) 16215567

 Sarah Wright
Senior Border Officer
(Auckland Airport) 16215567

 Rajiv Kumar
Senior Border Officer
(Auckland Airport) 16218140

 Rajiv Kumar
Senior Border Officer
(Auckland Airport) 16218140

 Antony Hall
Senior Border Officer

(Christchurch Airport) 

16211755

 Antony Hall
Senior Border Officer

(Christchurch Airport) 

16211755

 Vanessa Whittaker
Border Officer

(Christchurch Airport) 

16215579

 Vanessa Whittaker
Border Officer

(Christchurch Airport) 

16215579

 Ash Gopal
Senior Border Officer

(Christchurch Airport) 

16215578

 Ash Gopal
Senior Border Officer

(Christchurch Airport) 

16215578

 Noah Davies
Border Officer

(Christchurch Airport) 

16215572

 Noah Davies
Border Officer

(Christchurch Airport) 

16215572

 Jarrod Grimwood
Senior Border Officer

(Christchurch Airport) 

16219042

 Jarrod Grimwood
Senior Border Officer

(Christchurch Airport) 

16219042

 Charles Smit
Senior Border Officer

(Christchurch Airport) 

16215577

 Charles Smit
Senior Border Officer

(Christchurch Airport) 

16215577

 Jess Freeston
Border Officer

(Christchurch Airport) 

16215580

 Jess Freeston
Border Officer

(Christchurch Airport) 

16215580

 Lisa Welsh
Border Officer

(Christchurch Airport) 

16215592

 Lisa Welsh
Border Officer

(Christchurch Airport) 

16215592

 Mandy Wall
Border Officer

(Christchurch Airport) 

16215575

 Mandy Wall
Border Officer

(Christchurch Airport) 

16215575

 Bruce Williams
Border Officer

(Auckland Airport) 16215554

 Bruce Williams
Border Officer

(Auckland Airport) 16215554

Rosalind Muller
Senior Border Officer 
(Auckland Airport) 16215670

Rosalind Muller
Senior Border Officer 
(Auckland Airport) 16215670

 Owen Thawley
Border Officer 

(Christchurch) 16212395

 Owen Thawley
Border Officer 

(Christchurch) 16212395

 Nawid Atayee
Border Officer

(Auckland Airport) 16216681

 Nawid Atayee
Border Officer

(Auckland Airport) 16216681

Kata Alaelua 
Border Officer

(Auckland Airport) 16216682

Kata Alaelua 
Border Officer

(Auckland Airport) 16216682

 Annelise Brady
Border Officer

(Auckland Airport) 16215560 

 Annelise Brady
Border Officer

(Auckland Airport) 16215560 

 Danielle Bertazzon
Border Officer

(Auckland Airport) 16215630

 Danielle Bertazzon
Border Officer

(Auckland Airport) 16215630

 Deepak Shyam
Border Officer

(Auckland Airport) 16216684

 Deepak Shyam
Border Officer

(Auckland Airport) 16216684

 Sena ‘Ahio
Border Officer

(Auckland Airport) 16216683

 Sena ‘Ahio
Border Officer

(Auckland Airport) 16216683

 Mark Song
Senior Border Officer

(Christchurch Airport) 

16215576

 Mark Song
Senior Border Officer

(Christchurch Airport) 

16215576

 Alok Arya
Senior Border Officer
(Auckland Airport) 16215548

 Alok Arya
Senior Border Officer
(Auckland Airport) 16215548

 Matt Thorne
Senior Border Officer

(Christchurch Airport) 

16215587

 Matt Thorne
Senior Border Officer

(Christchurch Airport) 

16215587

Imogen Barry
Border Officer 

(Christchurch) 16215584

Imogen Barry
Border Officer 

(Christchurch) 16215584

Donna Cavanagh
Border Manager
(Christchurch Airport) 

16215573

Donna Cavanagh
Border Manager
(Christchurch Airport) 

16215573
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 Matt Gibbs
National Manager Identity

(Wellington) 16215696

 Matt Gibbs
National Manager Identity

(Wellington) 16215696

Vica Papp
Principal Data 

Scientist
(Identification)

(Christchurch) 16215699

Vica Papp
Principal Data 

Scientist
(Identification)

(Christchurch) 16215699

Gilane Khalil
Manager Identity 

Resolution
(Wellington) 16215709

Gilane Khalil
Manager Identity 

Resolution
(Wellington) 16215709

Lisa Gould
Manager Data Sharing 

& Development
(Wellington) 16215704

Lisa Gould
Manager Data Sharing 

& Development
(Wellington) 16215704

Jazmyn Edwards
Data Sharing Analyst

(Wellington) 16215701

Jazmyn Edwards
Data Sharing Analyst

(Wellington) 16215701

Kat Spears
Senior Data Sharing 

Analyst
(Wellington) 16215708

Kat Spears
Senior Data Sharing 

Analyst
(Wellington) 16215708

Steve Findlay
Senior Business 

Analyst
(Wellington) 16215700

Steve Findlay
Senior Business 

Analyst
(Wellington) 16215700

Shafee Ahmed
EXTENDED LEAVE

Data Sharing Analyst
(Auckland) 16215715

Shafee Ahmed
EXTENDED LEAVE

Data Sharing Analyst
(Auckland) 16215715

Aash Patel
Data Sharing Analyst

(Wellington) 16215702

Aash Patel
Data Sharing Analyst

(Wellington) 16215702

Karishma Chhima
Business Analyst
(Wellington) 16215706

Karishma Chhima
Business Analyst
(Wellington) 16215706

Dion Lepine
Team Leader

Biometric Identity
(Wellington) 16215712

Dion Lepine
Team Leader

Biometric Identity
(Wellington) 16215712

Heather Carter
Identity Resolver 
(Wellington) 16215723

Heather Carter
Identity Resolver 
(Wellington) 16215723

Ana Ribeiro Torquato
Senior Identity 

Resolver
(Wellington) 16211895

Ana Ribeiro Torquato
Senior Identity 

Resolver
(Wellington) 16211895

Alicia Bennett 
Senior Identity 

Resolver
(Wellington) 16215716

Alicia Bennett 
Senior Identity 

Resolver
(Wellington) 16215716

Kimberley Scott
Identity Resolver
(Wellington) 16215727

Kimberley Scott
Identity Resolver
(Wellington) 16215727

Joseph Toulson
Team Leader

Biographic Identity
(Wellington) 16215737

Joseph Toulson
Team Leader

Biographic Identity
(Wellington) 16215737

Carragh Knapp
Identity Resolver 
(Wellington) 16215752

Carragh Knapp
Identity Resolver 
(Wellington) 16215752

Shane Coombes
Senior Identity 

Resolver
(Wellington) 16215753

Shane Coombes
Senior Identity 

Resolver
(Wellington) 16215753

Sharada Paudel
Team Leader

Biographic Identity
(Wellington) 16215747

Sharada Paudel
Team Leader

Biographic Identity
(Wellington) 16215747

Vish Ramana 
Data Sharing Analyst 

(Wellington) 16215705

Vish Ramana 
Data Sharing Analyst 

(Wellington) 16215705

Matt Saunders
Senior Identity 

Resolver 
(Wellington) 16215714

Matt Saunders
Senior Identity 

Resolver 
(Wellington) 16215714

Maati Muliau 
Senior Identity 

Resolver 
(Wellington) 16219044

Maati Muliau 
Senior Identity 

Resolver 
(Wellington) 16219044

Mark Grant
Senior Business 

Advisor
(Wellington) 16215697

Mark Grant
Senior Business 

Advisor
(Wellington) 16215697

Andy Monk
Identity Resolver
(Wellington) 16215765

Andy Monk
Identity Resolver
(Wellington) 16215765

Vidushi Anand
Identity Resolver
(Wellington) 16215745

Vidushi Anand
Identity Resolver
(Wellington) 16215745

Anthony Atoni
Identity Resolver
(Wellington) 16215732

Anthony Atoni
Identity Resolver
(Wellington) 16215732

Ben Wairau
Identity Resolver
(Wellington) 16215749

Ben Wairau
Identity Resolver
(Wellington) 16215749

 Ella Sheerin
Senior Identity 

Resolver 
(Wellington) 16211897

 Ella Sheerin
Senior Identity 

Resolver 
(Wellington) 16211897

 
 Cleo Loizou

Senior Identity 
Resolver

(Wellington) 16218146

  

 
 Cleo Loizou

Senior Identity 
Resolver

(Wellington) 16218146

  

Jess Silverman
Identity Resolver
(Wellington) 16215722

Jess Silverman
Identity Resolver
(Wellington) 16215722

Tepa Gibson
Identity Resolver
(Wellington) 16215743

Tepa Gibson
Identity Resolver
(Wellington) 16215743

Jasmine Potiki-King
Senior Identity 

Resolver 
(Wellington) 16218145

Jasmine Potiki-King
Senior Identity 

Resolver 
(Wellington) 16218145

Mikaela Laity
Senior Identity 

Resolver
(Wellington) 16218147

Mikaela Laity
Senior Identity 

Resolver
(Wellington) 16218147
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Kaleb Haftka-Schatilo
Identity Resolver 
(Wellington) 16215728

Kaleb Haftka-Schatilo
Identity Resolver 
(Wellington) 16215728

  Angela Wallis 
Senior Identity 

Resolver 
(Wellington) 16218144

  Angela Wallis 
Senior Identity 

Resolver 
(Wellington) 16218144

Emily Berry
Identity Resolver
(Wellington) 16215740

Emily Berry
Identity Resolver
(Wellington) 16215740

Izzy Pickering 
Identity Resolver 
(Wellington) 16215738

Izzy Pickering 
Identity Resolver 
(Wellington) 16215738

Janis Hanlon 
Identity Resolver 
(Wellington) 16215744

Janis Hanlon 
Identity Resolver 
(Wellington) 16215744

Dan Calvert
Identity Resolver
(Wellington) 16215726

Dan Calvert
Identity Resolver
(Wellington) 16215726

Rebecca Ross
Identity Resolver
(Wellington) 16215725

Rebecca Ross
Identity Resolver
(Wellington) 16215725

Shiloh Itula
Identity Resolver
(Wellington) 16215730

Shiloh Itula
Identity Resolver
(Wellington) 16215730

Mikee Sto Domingo
Identity Resolver 
(Wellington) 16215768

Mikee Sto Domingo
Identity Resolver 
(Wellington) 16215768

Ethan Pook
Identity Resolver
(Wellington) 16215757

Ethan Pook
Identity Resolver
(Wellington) 16215757

Georgia Linney
Identity Resolver
(Wellington) 16212225

Georgia Linney
Identity Resolver
(Wellington) 16212225

Dylan Widdowson
Identity Resolver 
(Wellington) 16215710

Dylan Widdowson
Identity Resolver 
(Wellington) 16215710

Amanda Li
Identity Resolver
(Wellington) 16215755

Amanda Li
Identity Resolver
(Wellington) 16215755

Tauina Tautiaga Pepa 
Mamea

Identity Resolver
(Wellington) 16215746

Tauina Tautiaga Pepa 
Mamea

Identity Resolver
(Wellington) 16215746

Garwah Lee
Identity Resolver
(Wellington) 16215741

Garwah Lee
Identity Resolver
(Wellington) 16215741

Alex George
Identity Resolver
(Wellington) 16215742

Alex George
Identity Resolver
(Wellington) 16215742

Alice Graham
Identity Resolver
(Wellington) 16215766

Alice Graham
Identity Resolver
(Wellington) 16215766

 Sanjay Vishan
Identity Resolver 
(Wellington) 16215769

 Sanjay Vishan
Identity Resolver 
(Wellington) 16215769

Gin Sparrow
Identity Resolver
(Wellington) 16215718

Gin Sparrow
Identity Resolver
(Wellington) 16215718

John Wiggins
Identity Resolver
(Wellington) 16212227

John Wiggins
Identity Resolver
(Wellington) 16212227

Zainal Ali
Identity Resolver
(Wellington) 16215731

Zainal Ali
Identity Resolver
(Wellington) 16215731

Hannah Stephen
Principal Business 

Analyst
(Wellington) 16212418

Hannah Stephen
Principal Business 

Analyst
(Wellington) 16212418

Katya Avanci-Caxias
Senior Advisor 

Information Sharing 
Operations

(Wellington) 16215707

Katya Avanci-Caxias
Senior Advisor 

Information Sharing 
Operations

(Wellington) 16215707

Jason Kapp
Data Sharing Analyst

(Wellington) 16215703

Jason Kapp
Data Sharing Analyst

(Wellington) 16215703

Peyton Tuilaepa
Identity Resolver
(Wellington) 16215721

Peyton Tuilaepa
Identity Resolver
(Wellington) 16215721

Vanessa Siu
Identity Resolver
(Wellington) 16215729

Vanessa Siu
Identity Resolver
(Wellington) 16215729

Zoe McLean
Identity Resolver
(Wellington) 16215733

Zoe McLean
Identity Resolver
(Wellington) 16215733

Oliver Tyrell-Toru
Identity Resolver
(Wellington) 16215758

Oliver Tyrell-Toru
Identity Resolver
(Wellington) 16215758

Tracey Dent
Identity Resolver
(Wellington) 16215750

Tracey Dent
Identity Resolver
(Wellington) 16215750

Chris Peel
Senior Identity 

Resolver 
(Wellington) 16215715

 

Chris Peel
Senior Identity 

Resolver 
(Wellington) 16215715
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Kylie Seumanu
Head of Irregular Migration & 

Trafficking in Persons
(Wellington) 16215800

Kylie Seumanu
Head of Irregular Migration & 

Trafficking in Persons
(Wellington) 16215800

Joel Lamb
Senior Irregular 

Migration Liaison 
Officer

(Jakarta) 16215807

Joel Lamb
Senior Irregular 

Migration Liaison 
Officer

(Jakarta) 16215807

Emily-Rose Reid
Senior Advisor (TIP)

(Wellington) 16215802

Emily-Rose Reid
Senior Advisor (TIP)

(Wellington) 16215802

Ben Quinn
Irregular Migration 

Liaison Officer
(Bangkok) 16215808

Ben Quinn
Irregular Migration 

Liaison Officer
(Bangkok) 16215808

Brett Shields
Irregular Migration 

Liaison Officer
(Colombo) 16215810

Brett Shields
Irregular Migration 

Liaison Officer
(Colombo) 16215810

Craig Johnston
Irregular Migration 

Liaison Officer
(Kuala Lumpur) 16215809

Craig Johnston
Irregular Migration 

Liaison Officer
(Kuala Lumpur) 16215809
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Deepti Joshi
Senior Advisor (IM)

(Auckland) 16215797

Deepti Joshi
Senior Advisor (IM)

(Auckland) 16215797
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Toni Sheed
Manager Offshore 
Risk & Verification

(Acting)

(Christchurch) 16215860

Toni Sheed
Manager Offshore 
Risk & Verification

(Acting)

(Christchurch) 16215860

Felicity MacFarlane
Manager Onshore 
Risk & Verification

(Timaru) 16215941

Felicity MacFarlane
Manager Onshore 
Risk & Verification

(Timaru) 16215941

 Jo Stone
Business Analytics & 
Targeting Manager

(Auckland - Anzac Ave) 

16215817

 Jo Stone
Business Analytics & 
Targeting Manager

(Auckland - Anzac Ave) 

16215817

Peter Denne
Border Intelligence 
Targeting Manager

(Acting)

(Wellington) 16215824

Peter Denne
Border Intelligence 
Targeting Manager

(Acting)

(Wellington) 16215824

Chris Samson
Data Scientist

(Auckland) 16215831

Chris Samson
Data Scientist

(Auckland) 16215831

Mala Bali
Intelligence Targeting 

Analyst
(Auckland Airport) 16215823

Mala Bali
Intelligence Targeting 

Analyst
(Auckland Airport) 16215823

Finn Wall
Intelligence Targeting 

Analyst
(Christchurcht) 16215827

Finn Wall
Intelligence Targeting 

Analyst
(Christchurcht) 16215827

Gurpreet Kaur Sabharwal
Intelligence Targeting 

Analyst
(Auckland - Anzac Ave)

16215828

Gurpreet Kaur Sabharwal
Intelligence Targeting 

Analyst
(Auckland - Anzac Ave)

16215828

Mia Spillman
Intelligence Targeting 

Analyst
(Christchurch) 16215826

Mia Spillman
Intelligence Targeting 

Analyst
(Christchurch) 16215826

Rory Ellis
Data Scientist

(Christchurch) 16215833

Rory Ellis
Data Scientist

(Christchurch) 16215833

Yiwei Chen
Data Scientist

(Wellinton) 16215834

Yiwei Chen
Data Scientist

(Wellinton) 16215834

Christopher Wheadon
 Team Leader

(Wellington) 16215854

Christopher Wheadon
 Team Leader

(Wellington) 16215854

Nina Scott
Team Leader

(Porirua) 16215846

Nina Scott
Team Leader

(Porirua) 16215846

Hamish Halliday
Senior Risk Analyst
(Wellington) 16216053

Hamish Halliday
Senior Risk Analyst
(Wellington) 16216053

Laura Finch
Risk Analyst

(Wellington) 16216050

Laura Finch
Risk Analyst

(Wellington) 16216050

Maddy McKoy
Senior Risk Analyst
(Wellington) 16216056

Maddy McKoy
Senior Risk Analyst
(Wellington) 16216056

Aaron Smith 
National Manager Risk & 

Verification
(Acting)

(Wellington) 16215813

Aaron Smith 
National Manager Risk & 

Verification
(Acting)

(Wellington) 16215813

Charlotte Davies
Manager Joint 

Targeting & Analytics
(Queenstown)

 16215818

Charlotte Davies
Manager Joint 

Targeting & Analytics
(Queenstown)

 16215818

Sean Lim
Practice Lead

(Manukau) 16215947

Sean Lim
Practice Lead

(Manukau) 16215947

Catherine Parton
Risk and Verification 

Manager
(Christchurch) 16215962

Catherine Parton
Risk and Verification 

Manager
(Christchurch) 16215962

Mark Andrew
Risk and Verification 

Manager
(Palmerston North) 16216011

Mark Andrew
Risk and Verification 

Manager
(Palmerston North) 16216011

Yvonne Cole
Risk & Verification 

Manager 
(Pacific) 16215933

Yvonne Cole
Risk & Verification 

Manager 
(Pacific) 16215933

Paul Pasley
Risk & Verification 

Manager
(Dubai) 16215870

Paul Pasley
Risk & Verification 

Manager
(Dubai) 16215870

Michelle Frankham
Risk & Verification 

Manager
(New Delhi) 16215886

Michelle Frankham
Risk & Verification 

Manager
(New Delhi) 16215886

John Duncan
Manager Risk 
Assessment 

(Acting)

(Wellington) 16216051

John Duncan
Manager Risk 
Assessment 

(Acting)

(Wellington) 16216051

 
Craig Small

Risk & Verification 
Manager 

(London) 16215859

 
Craig Small

Risk & Verification 
Manager 

(London) 16215859

Offshore Team 
Please refer to page 5

Offshore Team 
Please refer to page 5

Onshore Team 
Please refer to page 4

Onshore Team 
Please refer to page 4

Emily Sanders
Risk & Verification 

Manager
(Washington) 16215882

Emily Sanders
Risk & Verification 

Manager
(Washington) 16215882

Tony Ludlam
Risk Analyst

(Wellington) 16216055

Tony Ludlam
Risk Analyst

(Wellington) 16216055

Hannah Allan
Risk Analyst

(Wellington) 16216054

Hannah Allan
Risk Analyst

(Wellington) 16216054

Min Uk Jo 
Intelligence Targeting 

Analyst
(Auckland) 16215821

Min Uk Jo 
Intelligence Targeting 

Analyst
(Auckland) 16215821

Thomas Lee
Intelligence Targeting 

Analyst   
(Christchurch Airport) 

16215822

Thomas Lee
Intelligence Targeting 

Analyst   
(Christchurch Airport) 

16215822

Justin Alves
Risk & Verification 

Manager
(Bangkok) 16215873

Justin Alves
Risk & Verification 

Manager
(Bangkok) 16215873

Paul Aldous
Risk & Verification 

Manager 
(Christchurch) 16215998

Paul Aldous
Risk & Verification 

Manager 
(Christchurch) 16215998

Amy Hanson
Risk and Verification 

Manager
(Auckland) 16216023

Amy Hanson
Risk and Verification 

Manager
(Auckland) 16216023

Louise Stewart
Risk & Verification 

Manager
(Beijing) 16215907

Louise Stewart
Risk & Verification 

Manager
(Beijing) 16215907

Immigration Risk and Border 
Risk & Verification Leadership Team

Page 7

Mervin Johnson
Risk Analyst

(Wellington) 16216052

Mervin Johnson
Risk Analyst

(Wellington) 16216052

Mark Walley
Principal Advisor
(Wellington) 16215816

Mark Walley
Principal Advisor
(Wellington) 16215816

Nadia Fairhall
Risk Analyst

(Wellington) 16216049

Nadia Fairhall
Risk Analyst

(Wellington) 16216049
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Nasreen Shafi
Data Analyst

(Auckland) 16215829

Nasreen Shafi
Data Analyst

(Auckland) 16215829

Tracey Amberger 

Senior Advisor 
Transnational 

Organised Crime Unit
(Auckland- Anzac Ave)

16217218

Tracey Amberger 

Senior Advisor 
Transnational 

Organised Crime Unit
(Auckland- Anzac Ave)

16217218

Casey Cahan
Principal Data 

Scientist
(Auckland) 16217220

Casey Cahan
Principal Data 

Scientist
(Auckland) 16217220

Jay Jiang
Manager Risk 

Analytics and Data 
Science

(Christchurch) 16215835

Jay Jiang
Manager Risk 

Analytics and Data 
Science

(Christchurch) 16215835

Jane Li
Senior Data Scientist

(Wellington) 16217219

Jane Li
Senior Data Scientist

(Wellington) 16217219

Hayley Lippitt
 Business Rules Engine 

Technical Lead
(Wellington) 16217217

Hayley Lippitt
 Business Rules Engine 

Technical Lead
(Wellington) 16217217

Cassandra Biano
Data Analyst

(Auckland) 16215819

Cassandra Biano
Data Analyst

(Auckland) 16215819

Brooke Jones
Senior Data Analyst
(Christchurch) 16215842

Brooke Jones
Senior Data Analyst
(Christchurch) 16215842

Gabriel Tam
Business Rules 

Specialist
(Manukau) 16215841

Gabriel Tam
Business Rules 

Specialist
(Manukau) 16215841

Alice Horton
Business Analyst

(Christchurch) 16215845

Alice Horton
Business Analyst

(Christchurch) 16215845

Donald Clarke
Business Analyst
(Wellington) 16215838

Donald Clarke
Business Analyst
(Wellington) 16215838

Becca Booth
Business Analyst
(Wellington) 16215849

Becca Booth
Business Analyst
(Wellington) 16215849

Meena Venkatesh
Business Rules 

Specialist
(Wellington) 16215851

Meena Venkatesh
Business Rules 

Specialist
(Wellington) 16215851

Sarah Oh
Senior Business 

Analyst
(Manukau) 16215850

Sarah Oh
Senior Business 

Analyst
(Manukau) 16215850

Heidi Whiteside
Senior Business 

Analyst
(Christchurch) 16215840

Heidi Whiteside
Senior Business 

Analyst
(Christchurch) 16215840

Shruthi Poojala
Data Analyst

(Wellington) 16215856

Shruthi Poojala
Data Analyst

(Wellington) 16215856

Lucky Ruangsiri
Business Analyst

(Christchurch) 16215844

Lucky Ruangsiri
Business Analyst

(Christchurch) 16215844

Grace Yim
Data Analyst

(Christchurch) 16215853

Grace Yim
Data Analyst

(Christchurch) 16215853
Cameron Harper

Senior Verification 
Officer

(Hamilton) 16211903

Cameron Harper
Senior Verification 

Officer
(Hamilton) 16211903

Jason Heath
Senior Verification 

Officer
(Porirua) 16211905

Jason Heath
Senior Verification 

Officer
(Porirua) 16211905
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Toni Sheed
Manager Offshore Risk & 

Verification
(Acting)

(Christchurch) 16215860

Toni Sheed
Manager Offshore Risk & 

Verification
(Acting)

(Christchurch) 16215860

Paul Pasley
Risk & Verification 

Manager 
(Dubai) 16215870

Paul Pasley
Risk & Verification 

Manager 
(Dubai) 16215870

Louise Stewart
Risk & Verification 

Manager
(Beijing) 16215907

Louise Stewart
Risk & Verification 

Manager
(Beijing) 16215907

Emily Sanders
Risk & Verification 

Manager 
(Washington) 16215882

Emily Sanders
Risk & Verification 

Manager 
(Washington) 16215882

Michelle Frankham
Risk & Verification 

Manager 
(New Delhi) 16215886

Michelle Frankham
Risk & Verification 

Manager 
(New Delhi) 16215886

Craig Small
Risk & Verification 

Manager 
(London) 16215859

Craig Small
Risk & Verification 

Manager 
(London) 16215859

Elsie Chen
Verification Manager

(Beijing) 16215916

Elsie Chen
Verification Manager

(Beijing) 16215916

Frank Fu
Verification Officer

(Beijing) 16215912

Frank Fu
Verification Officer

(Beijing) 16215912

Mavis Li
Verification Officer

(Beijing) 16215908

Mavis Li
Verification Officer

(Beijing) 16215908

Jason Jia
Verification Officer

(Beijing) 16215910

Jason Jia
Verification Officer

(Beijing) 16215910

Jean Zhang
Verification Officer

(Beijing) 16215911

Jean Zhang
Verification Officer

(Beijing) 16215911

Phoebe Wang
Verification Officer

(Beijing) 16215914

Phoebe Wang
Verification Officer

(Beijing) 16215914

Grace Wang
Verification Officer

(Beijing) 16215913

Grace Wang
Verification Officer

(Beijing) 16215913

Doris Fan
Verification Officer

(Beijing) 16215926

Doris Fan
Verification Officer

(Beijing) 16215926

Jeremy Cui
Verification Officer

(Beijing) 16215909

Jeremy Cui
Verification Officer

(Beijing) 16215909

Monique Head
Verification Manager 

(London) 16215866

Monique Head
Verification Manager 

(London) 16215866

Katherine Bruce
Verification Officer
(Washington) 16215884

Katherine Bruce
Verification Officer
(Washington) 16215884

Jess Williamson
Verification Officer
(Washington) 16215883

Jess Williamson
Verification Officer
(Washington) 16215883

Meenakshi Tandon
Verification Officer

(Dubai) 16215869

Meenakshi Tandon
Verification Officer

(Dubai) 16215869

Surbi Khanna
Verification Officer

(Dubai) 16215868

Surbi Khanna
Verification Officer

(Dubai) 16215868

Preeti Wadhwa
Verification Manager

(New Delhi) 16215904

Preeti Wadhwa
Verification Manager

(New Delhi) 16215904

Natalie-Ann D’Souza
Verification Officer

(New Delhi) 16215896

Natalie-Ann D’Souza
Verification Officer

(New Delhi) 16215896

Mayuresh Neruka
Verification Officer

(New Delhi) 16215894

Mayuresh Neruka
Verification Officer

(New Delhi) 16215894

Rohan Massey
Support Officer / 

Driver
(New Delhi) 16215885

Rohan Massey
Support Officer / 

Driver
(New Delhi) 16215885

Hina Tufulele
Verification Officer 

(Nuku’alofa) 16215934

Hina Tufulele
Verification Officer 

(Nuku’alofa) 16215934

Darren Yuen
Verification Officer 

(Suva) 16215935

Darren Yuen
Verification Officer 

(Suva) 16215935

Rachna Singh
Verification Officer 

(Suva) 16215936

Rachna Singh
Verification Officer 

(Suva) 16215936

Ina Toa
Verification Officer 

(Apia) 16215937

Ina Toa
Verification Officer 

(Apia) 16215937

Justin Alves
Risk & Verification 

Manager 
(Bangkok) 16215873

Justin Alves
Risk & Verification 

Manager 
(Bangkok) 16215873

Nabun Pananon
Verification Manager

(Bangkok) 16215880

Nabun Pananon
Verification Manager

(Bangkok) 16215880

Dany 
Benjawannakorn

Verification Officer
(Bangkok) 16215875

Dany 
Benjawannakorn

Verification Officer
(Bangkok) 16215875

Kate Barwick
Verification Officer

(London) 16215858

Kate Barwick
Verification Officer

(London) 16215858

Shanti Patel Cornish
Verification Officer

(London) 16215862

Shanti Patel Cornish
Verification Officer

(London) 16215862

Stephen Borley
Verification Officer

(London) 16215861

Stephen Borley
Verification Officer

(London) 16215861

Lucy Tuaifaiva
Admin Support Officer

(London) 16215864

Lucy Tuaifaiva
Admin Support Officer

(London) 16215864

Celia Gao
Verification Officer

(Beijing) 16215929

Celia Gao
Verification Officer

(Beijing) 16215929

Vanessa Liu
Verification Officer

(Beijing) 16215922

Vanessa Liu
Verification Officer

(Beijing) 16215922

Sarah Liu
Verification Officer

(Beijing) 16215923

Sarah Liu
Verification Officer

(Beijing) 16215923

Michael Liu
Verification Officer

(Beijing) 16215921

Michael Liu
Verification Officer

(Beijing) 16215921

Johnson Xu
Verification Officer

(Beijing) 16215925

Johnson Xu
Verification Officer

(Beijing) 16215925

Grace Zhang
Verification Officer

(Beijing) 16215924

Grace Zhang
Verification Officer

(Beijing) 16215924

Hui Li
Verification Officer

(Beijing) 16215917

Hui Li
Verification Officer

(Beijing) 16215917

Lugia Tian
Market Analyst
(Beijing) 16215930

Lugia Tian
Market Analyst
(Beijing) 16215930

 
Yvonne Cole

Risk & Verification 
Manager 

(Pacific) 16215933

 
Yvonne Cole

Risk & Verification 
Manager 

(Pacific) 16215933

Immigration Risk and Border 
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Hue Chi Luong
Verification Officer

(Bangkok) 16215874

Hue Chi Luong
Verification Officer

(Bangkok) 16215874

Pirapa Prathuangsukh
Verification Officer

(Bangkok) 16215876

Pirapa Prathuangsukh
Verification Officer

(Bangkok) 16215876

Anne Pintusorachai
Admin Support Officer

(Bangkok) 16215879

Anne Pintusorachai
Admin Support Officer

(Bangkok) 16215879

Karthik Kambala
Verification Officer

(New Delhi) 16215901

Karthik Kambala
Verification Officer

(New Delhi) 16215901

 Neha Watts
Verification Officer

(New Delhi) 16215897

 Neha Watts
Verification Officer

(New Delhi) 16215897

Bhavna Bhambry
Verification Officer

(New Delhi) 16215891

Bhavna Bhambry
Verification Officer

(New Delhi) 16215891

Daniel Gonsalves
Verification Officer

(New Delhi) 16215892

Daniel Gonsalves
Verification Officer

(New Delhi) 16215892

Joshua Samuel
Verification Officer

(New Delhi) 16215900

Joshua Samuel
Verification Officer

(New Delhi) 16215900

Frances Kerslake
Market Analyst
(London) 16215867

Frances Kerslake
Market Analyst
(London) 16215867

Patarin Khaochan
Market Analyst
(Bangkok) 16215881

Patarin Khaochan
Market Analyst
(Bangkok) 16215881

Tankamon 
Chaliaojittikul

Verification Officer
(Bangkok) 16215877

Tankamon 
Chaliaojittikul

Verification Officer
(Bangkok) 16215877

Selene Cui
Admin Support Officer

(Beijing) 16215927

Selene Cui
Admin Support Officer

(Beijing) 16215927

Michelle Cox
Verification Manager

(Beijing) 16215928

Michelle Cox
Verification Manager

(Beijing) 16215928

Vicky Liu
Verification Officer

(Beijing) 16215915

Vicky Liu
Verification Officer

(Beijing) 16215915

Delinda Shi
Verification Officer

(Beijing) 16216922

Delinda Shi
Verification Officer

(Beijing) 16216922

 Ayushi Khanna
Market Analyst 

(New Delhi) 16215905

 Ayushi Khanna
Market Analyst 

(New Delhi) 16215905

Glenn Davy
Verification Manager

(New Delhi) 16215903

Glenn Davy
Verification Manager

(New Delhi) 16215903

Divya Bhatia
Verification Officer 

(New Delhi) 16215893

Divya Bhatia
Verification Officer 

(New Delhi) 16215893

Prakash Waila
Verification Officer 

(New Delhi) 16215899

Prakash Waila
Verification Officer 

(New Delhi) 16215899

Jeetu Chawla
Verification Officer 

(New Delhi) 16215898

Jeetu Chawla
Verification Officer 

(New Delhi) 16215898

Atul Nair
Verification Officer

(New Delhi) 16215890

Atul Nair
Verification Officer

(New Delhi) 16215890

Nidhi Talwar Puri
Verification Officer 

(New Delhi) 16215889

Nidhi Talwar Puri
Verification Officer 

(New Delhi) 16215889

Mebin Paul
Verification Officer 

(New Delhi) 16215902

Mebin Paul
Verification Officer 

(New Delhi) 16215902

Ronald Sequeira
Verification Officer 

(New Delhi) 16215895

Ronald Sequeira
Verification Officer 

(New Delhi) 16215895

Lulu Gan
Verification Officer

(Beijing) 16215918

Lulu Gan
Verification Officer

(Beijing) 16215918

Shannon Xi
Verification Officer

(Beijing) 16215919

Shannon Xi
Verification Officer

(Beijing) 16215919

 Smita Nair
Admin Support Officer 

(New Delhi) 16215865

 Smita Nair
Admin Support Officer 

(New Delhi) 16215865

Rupina Al Owaini
Verification Officer

(Dubai) 16216842

Rupina Al Owaini
Verification Officer

(Dubai) 16216842

Ranni Li
Verification Officer

(Beijing) 16216009

Ranni Li
Verification Officer

(Beijing) 16216009

Joseph Fortich
Verification Officer

(Bangkok) 16215878

Joseph Fortich
Verification Officer

(Bangkok) 16215878

Eva Zacharia
Verification Officer

(London) 16215863

Eva Zacharia
Verification Officer

(London) 16215863

Matthew Groenendijk
Verification Officer
(Washington) 16216843

Matthew Groenendijk
Verification Officer
(Washington) 16216843

Jin Meng
Verification Officer

(Beijing) 16215920

Jin Meng
Verification Officer

(Beijing) 16215920
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Felicity MacFarlane
Onshore Risk & Verification 

Manager 
(Timaru) 16215941

Felicity MacFarlane
Onshore Risk & Verification 

Manager 
(Timaru) 16215941

Kait Brierly
Verification Manager

(Hamilton) 16215963

Kait Brierly
Verification Manager

(Hamilton) 16215963

Falute Vaai
Verification Manager

(Porirua) 16215964

Falute Vaai
Verification Manager

(Porirua) 16215964

Anita Joe
Senior Verification 

Officer
(Palmerston North) 16216001

Anita Joe
Senior Verification 

Officer
(Palmerston North) 16216001

Kylie Morgan
Senior Verification 

Officer 
(Palmerston North) 16216003

Kylie Morgan
Senior Verification 

Officer 
(Palmerston North) 16216003

Brock Ivamy
Technical Specialist

(Palmerston North) 16215954

Brock Ivamy
Technical Specialist

(Palmerston North) 16215954Oliver Tait
Senior Verification 

Officer
(Manukau) 16216010

Oliver Tait
Senior Verification 

Officer
(Manukau) 16216010

Stephanie Jack
Verification Officer

(Auckland) 16216993

Stephanie Jack
Verification Officer

(Auckland) 16216993

Shally Dhanoa 
Verification Officer

(Manukau) 16216817

Shally Dhanoa 
Verification Officer

(Manukau) 16216817

Deepa Patel
Senior Verification 

Officer
(Henderson) 16211936

Deepa Patel
Senior Verification 

Officer
(Henderson) 16211936

Violet Meng
Senior Verification 

Officer
(Manukau) 16216018

Violet Meng
Senior Verification 

Officer
(Manukau) 16216018

Nathanaelle 
Krommenhoek

Senior Verification 
Officer

(Henderson) 16211941

Nathanaelle 
Krommenhoek

Senior Verification 
Officer

(Henderson) 16211941

Scott Patterson
Verification Manager

(Christchurch) 16215977

Scott Patterson
Verification Manager

(Christchurch) 16215977

Joe Vergara
Senior Verification 

Officer
(Manukau) 16216020

Joe Vergara
Senior Verification 

Officer
(Manukau) 16216020

Scott Fookes
Senior Verification 

Officer
(Hamilton) 16215970

Scott Fookes
Senior Verification 

Officer
(Hamilton) 16215970

Nathan Sampson
Verification Officer

(Hamilton) 16216013

Nathan Sampson
Verification Officer

(Hamilton) 16216013

Linda Nguyen
Verification Officer

(Hamilton) 16215968

Linda Nguyen
Verification Officer

(Hamilton) 16215968

Shamsul Falaah
Senior Verification 

Officer
(Hamilton) 16211907

Shamsul Falaah
Senior Verification 

Officer
(Hamilton) 16211907

Shane Gibbons
Senior Verification 

Officer
(Palmerston North) 16218154

Shane Gibbons
Senior Verification 

Officer
(Palmerston North) 16218154

Sean Lim
Practice Lead 

(Auckland) 16215947

Sean Lim
Practice Lead 

(Auckland) 16215947

Varun Sharma
Verification Officer

(Palmerston North) 16218265

Varun Sharma
Verification Officer

(Palmerston North) 16218265

Amy Hanson
Risk and Verification 

Manager
(Manukau) 16216023

Amy Hanson
Risk and Verification 

Manager
(Manukau) 16216023

Catherine Parton
Risk and Verification 

Manager
(Christchurch) 16215962

Catherine Parton
Risk and Verification 

Manager
(Christchurch) 16215962

Mark Andrew
Risk and Verification 

Manager
(Palmerston North) 16216011

Mark Andrew
Risk and Verification 

Manager
(Palmerston North) 16216011

Nick Xu
Senior Verification 

Officer
(Henderson) 16211943

Nick Xu
Senior Verification 

Officer
(Henderson) 16211943

Theodore Graham-
McLay

Technical Specialist
(Wellington) 16215948

Theodore Graham-
McLay

Technical Specialist
(Wellington) 16215948

Richa Macwan 
Verification Officer

(Auckland) 16216041

Richa Macwan 
Verification Officer

(Auckland) 16216041

Ric McWhannell
Business Analyst

(Christchurch) 16215946

Ric McWhannell
Business Analyst

(Christchurch) 16215946

Jo-Ann Montejo
Verification Officer 

(Porirua) 16216025

Jo-Ann Montejo
Verification Officer 

(Porirua) 16216025

Cecilia Ahonen
Senior Verification 

Officer 
(Porirua) 16215961

Cecilia Ahonen
Senior Verification 

Officer 
(Porirua) 16215961

Fil Ranga
Senior Business & 
Finance Advisor
(Porirua) 16216005

Fil Ranga
Senior Business & 
Finance Advisor
(Porirua) 16216005

Farhan Ali
Senior Business & 
Finance Advisor
(Porirua) 16216006

Farhan Ali
Senior Business & 
Finance Advisor
(Porirua) 16216006

Frederic Han
Senior Business & 
Finance Advisor
(Porirua) 16216008

Frederic Han
Senior Business & 
Finance Advisor
(Porirua) 16216008

Daz Isaac
Senior Business & 
Finance Advisor
(Porirua) 16216007

Daz Isaac
Senior Business & 
Finance Advisor
(Porirua) 16216007

Georgie Dowdall
Verification Officer

(Hamilton) 16215942

Georgie Dowdall
Verification Officer

(Hamilton) 16215942

Sarah James
Senior Verification 

Officer
(Hamilton) 16218151

Sarah James
Senior Verification 

Officer
(Hamilton) 16218151

Josh Kay
Verification Officer
(Christchurch) 16216818

Josh Kay
Verification Officer
(Christchurch) 16216818

Josephine Clark
Business Advisor

(Christchurch) 16215945

Josephine Clark
Business Advisor

(Christchurch) 16215945

Louise Pymble
Senior Verification 

Officer
(Christchurch) 16211917

Louise Pymble
Senior Verification 

Officer
(Christchurch) 16211917

Penny Arthur
Senior Verification 

Officer
(Christchurch) 16211923

Penny Arthur
Senior Verification 

Officer
(Christchurch) 16211923

Clint Foai
Senior Verification 

Officer 
(Porirua) 16218152

Clint Foai
Senior Verification 

Officer 
(Porirua) 16218152

Rachel Yu
Verification Officer

(Manukau) 16216017

Rachel Yu
Verification Officer

(Manukau) 16216017

Kas Ahmad Ali
Senior Verification 

Officer 
(Porirua) 16211910

Kas Ahmad Ali
Senior Verification 

Officer 
(Porirua) 16211910

Nithin Sebastian
Verification Officer

(Manukau) 16212236

Nithin Sebastian
Verification Officer

(Manukau) 16212236

Eva Dong
Senior Verification 

Officer
(Henderson) 16218159

Eva Dong
Senior Verification 

Officer
(Henderson) 16218159

Steve Murdoch
Verification Manager 

(Christchurch) 16215975

Steve Murdoch
Verification Manager 

(Christchurch) 16215975
Joelle Lee

Verification Manager
(Manukau) 16216012

Joelle Lee
Verification Manager

(Manukau) 16216012

Nick Thomason
Verification Manager

(Henderson) 16216024

Nick Thomason
Verification Manager

(Henderson) 16216024

Immigration Risk and Border 
Risk & Verification Onshore Team

Page 9

Paul Aldous
Risk & Verification 

Manager 
(Christchurch) 16215998

Paul Aldous
Risk & Verification 

Manager 
(Christchurch) 16215998

Sonam Sharma
Senior Verification 

Officer 
(Porirua) 16218150

Sonam Sharma
Senior Verification 

Officer 
(Porirua) 16218150

Paul Kim
Verification Officer 

(Auckland) 16212445

Paul Kim
Verification Officer 

(Auckland) 16212445

June 2024

Fiona Robertson
Verification Officer
(Christchurch) 16215987

Fiona Robertson
Verification Officer
(Christchurch) 16215987

Nicole Sun
Verification Officer

(Hamilton) 16211640

Nicole Sun
Verification Officer

(Hamilton) 16211640

Carla Heritage
Verification Officer
(Christchurch) 16216036

Carla Heritage
Verification Officer
(Christchurch) 16216036

Shanshan Bian
Verification Officer

(Manukau) 16216016

Shanshan Bian
Verification Officer

(Manukau) 16216016

Mohammed Tahir
Senior Verification 

Officer
(Manukau) 16218156

Mohammed Tahir
Senior Verification 

Officer
(Manukau) 16218156

Hannah Klemick
Senior Verification 

Officer
(Christchurch) 16215990

Hannah Klemick
Senior Verification 

Officer
(Christchurch) 16215990

Peter Page
Verification Officer
(Christchurch) 16216047

Peter Page
Verification Officer
(Christchurch) 16216047

Kate Dowdle
Verification Officer
(Christchurch) 16215982

Kate Dowdle
Verification Officer
(Christchurch) 16215982

Andrew Atkinson
Verification Officer
(Christchurch) 16215981

Andrew Atkinson
Verification Officer
(Christchurch) 16215981

Seti Ah Yeung
Verification Officer
(Christchurch) 16215983

Seti Ah Yeung
Verification Officer
(Christchurch) 16215983

Tee Jefferys
Verification Officer
(Christchurch) 16215974

Tee Jefferys
Verification Officer
(Christchurch) 16215974

Stephanie Reid
Verification Officer
(Christchurch) 16216037

Stephanie Reid
Verification Officer
(Christchurch) 16216037

Jesse McLay
Verification Officer

(Henderson) 16212237

Jesse McLay
Verification Officer

(Henderson) 16212237

Isaac O’Rourke
Verification Officer

(Henderson) 16216030

Isaac O’Rourke
Verification Officer

(Henderson) 16216030

Nick Pearce 
Verification Officer

(Henderson) 16212095

Nick Pearce 
Verification Officer

(Henderson) 16212095

Daria Razumni
Verification Officer

(Hamilton) 16215938

Daria Razumni
Verification Officer

(Hamilton) 16215938

Rebekah Wilkins
Verification Officer

(Hamilton) 16217071

Rebekah Wilkins
Verification Officer

(Hamilton) 16217071

Garry Richards
Verification Manager

(Hamilton) 16216027

Garry Richards
Verification Manager

(Hamilton) 16216027

Adrian Koesmanto
Verification Officer

(Auckland) 16216819

Adrian Koesmanto
Verification Officer

(Auckland) 16216819

Vanessa Gibbons Van 
Vu

Verification Officer
(Henderson) 16216038

Vanessa Gibbons Van 
Vu

Verification Officer
(Henderson) 16216038

Sabiha Patel
Senior Verification 

Officer
(Henderson) 16218160

Sabiha Patel
Senior Verification 

Officer
(Henderson) 16218160

Simran Kaur
Verification Officer

(Henderson) 16216040

Simran Kaur
Verification Officer

(Henderson) 16216040

Ruzana Kaprielova
Verification Officer

(Porirua) 16216042

Ruzana Kaprielova
Verification Officer

(Porirua) 16216042

Pamela Huang
Verification Officer

(Henderson) 16216043

Pamela Huang
Verification Officer

(Henderson) 16216043

Tina Suter
Verification Officer

(Henderson) 16216044

Tina Suter
Verification Officer

(Henderson) 16216044

Renata Marhevka
Verification Officer
(Christchurch) 16215984

Renata Marhevka
Verification Officer
(Christchurch) 16215984

Michelle Kidd
Verification Officer
(Christchurch) 16216046

Michelle Kidd
Verification Officer
(Christchurch) 16216046

Pearl Chen
Senior Business 

Analyst
(Christchurch) 16215953

Pearl Chen
Senior Business 

Analyst
(Christchurch) 16215953

Wendy Vyas
Senior Business 

Advisor
(Auckland) 16215956

Wendy Vyas
Senior Business 

Advisor
(Auckland) 16215956

Taila Emerson
Verification Manager 

(Palmerston North) 16215996

Taila Emerson
Verification Manager 

(Palmerston North) 16215996

Michaela Nicholson
Verification Officer 

(Palmerston North) 16215993

Michaela Nicholson
Verification Officer 

(Palmerston North) 16215993

Madalyn Brenssell
Senior Verification 

Officer
(Christchurch) 16218153

Madalyn Brenssell
Senior Verification 

Officer
(Christchurch) 16218153

Rachel Feenstra
Verification Officer 

(Porirua) 16216035

Rachel Feenstra
Verification Officer 

(Porirua) 16216035

Jacquie Malone
Verification Officer 

(Manukau) 16216015

Jacquie Malone
Verification Officer 

(Manukau) 16216015 Graeme Scott
Senior Verification 

Officer
(Christchurch) 16218157

Graeme Scott
Senior Verification 

Officer
(Christchurch) 16218157

Chris Covington
Verification Officer
(Christchurch) 16215985

Chris Covington
Verification Officer
(Christchurch) 16215985

Bhumika Khanna 
Khanna 

Verification Officer
(Henderson) 16212096

Bhumika Khanna 
Khanna 

Verification Officer
(Henderson) 16212096

Neil Gunn
Senior Verification 

Officer
(Hamilton) 16218158

Neil Gunn
Senior Verification 

Officer
(Hamilton) 16218158

Rebecca Lawrence
Verification Officer 

(Manukau) 16215986

Rebecca Lawrence
Verification Officer 

(Manukau) 16215986

Shipra Gulati
Verification Officer
(Christchurch) 16215950

Shipra Gulati
Verification Officer
(Christchurch) 16215950

Dani Lalotra
Verification Officer

(Palmerston North) 16216045

Dani Lalotra
Verification Officer

(Palmerston North) 16216045

 
Yvonne Cole

Risk & Verification 
Manager 

(Pacific) 16215933

 
Yvonne Cole

Risk & Verification 
Manager 

(Pacific) 16215933

Alannah Hallett 
Verification Officer

(Hamilton) 16215939

Alannah Hallett 
Verification Officer

(Hamilton) 16215939

Frances Marcroft
Senior Verification 

Officer
(Palmerston North) 16218155

Frances Marcroft
Senior Verification 

Officer
(Palmerston North) 16218155
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Rob Kofoed
Chief Medical Officer

(Auckland) 16215524

Rob Kofoed
Chief Medical Officer

(Auckland) 16215524

Michael Sorensen
National Manager 

Immigration Health
(Wellington) 16218558

Michael Sorensen
National Manager 

Immigration Health
(Wellington) 16218558

Anna Morton
Immigration Manager 
(Health Assessments)

(Auckland) 16215778

Anna Morton
Immigration Manager 
(Health Assessments)

(Auckland) 16215778

Anastacia Bell
Business Analyst 

(Auckland) 16215772

Anastacia Bell
Business Analyst 

(Auckland) 16215772

Nicola Scotland
Principal Business 

Analyst 
 (Wellington) 16215776

Nicola Scotland
Principal Business 

Analyst 
 (Wellington) 16215776

Tom Buchan
Senior Business 

Analyst 
(Wellington) 16215770

Tom Buchan
Senior Business 

Analyst 
(Wellington) 16215770

Richa Tyagi
Business Analyst 

(Wellington) 16215774

Richa Tyagi
Business Analyst 

(Wellington) 16215774

Immigration Risk and Border 
Immigration Health Team

Page 10
June 2024

Ganga Khatiwada
Immigration Manager 

(Auckland) 16218583

Ganga Khatiwada
Immigration Manager 

(Auckland) 16218583

Natalie Yu
Senior Immigration 

Officer 
(Auckland) 16215783

Natalie Yu
Senior Immigration 

Officer 
(Auckland) 16215783

Naina Mehta
Senior Immigration 

Officer 
(Auckland) 16215793

Naina Mehta
Senior Immigration 

Officer 
(Auckland) 16215793

Aman Kalsi
Immigration Officer 

(Auckland) 16215790

Aman Kalsi
Immigration Officer 

(Auckland) 16215790

Guilia Pimentel
Immigration Officer 

(Auckland) 16215781

Guilia Pimentel
Immigration Officer 

(Auckland) 16215781

Cecile Marcelo
Immigration Officer 

(Auckland) 16215791

Cecile Marcelo
Immigration Officer 

(Auckland) 16215791

Ema Sagatu
Immigration Officer 

(Auckland) 16215786

Ema Sagatu
Immigration Officer 

(Auckland) 16215786

Helen Asaua
Senior Immigration 

Officer 
(Auckland) 16218148

Helen Asaua
Senior Immigration 

Officer 
(Auckland) 16218148

Janet De Lira
Immigration Officer 

(Auckland) 16215789

Janet De Lira
Immigration Officer 

(Auckland) 16215789

Korini Tuala
Immigration Officer 

(Auckland) 16215792

Korini Tuala
Immigration Officer 

(Auckland) 16215792

Martha Pena
Immigration Officer 

(Auckland) 16215788

Martha Pena
Immigration Officer 

(Auckland) 16215788

Saera Hamanaka
Immigration Officer 

(Auckland) 16216955

Saera Hamanaka
Immigration Officer 

(Auckland) 16216955

Vika Breen
Immigration Officer 

(Auckland) 16215779

Vika Breen
Immigration Officer 

(Auckland) 16215779

Sarah Adamson
Senior Immigration 

Officer 
(Auckland) 16218149

Sarah Adamson
Senior Immigration 

Officer 
(Auckland) 16218149

Pingi Telefoni
Senior Business 

Analyst 
(Auckland) 16215771

Pingi Telefoni
Senior Business 

Analyst 
(Auckland) 16215771
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Fiona Whiteridge
General Manager Refugee 

and Migrant Services

Greig Young
Head of Operations
Refugee Status

Andrew Lockhart
National Manager 

Refugee and Migrant 
Support 

Qemajl Murati
Head of Refugee Quota 

Programmes

Melissa Carson
Business Support Manager

 
Zoe Wyatt

Principal Advisor to General 
Manager

 

Vacant
Business Coordinator

Tom Lankshear
Senior Business 

Advisor 

Kim Peacock
Executive Assistant

Refugee and Migrant Support 
Teams

(refer page 1)

Refugee Status Teams
(refer page 3)

Refugee and Migrant Services Branch
Last updated 09/04/2024

Refugee Quota Teams
(refer page 4)

Loua Ward
National Manager Pacific

Pacific Teams
(refer page 2) 
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Jordan Fallow
Manager Refugee and Migrant 

Support ‐ Wellington

Remy Bucumi
Senior Advisor Welcoming 

Communities

Amy Hamerton
Principal Advisor – Refugee 

and Migrant Support ‐ 
Policy

Tracey Hutching 
Senior Advisor Refugee and 

Migrant Support

Andrew Lockhart
National Manager Refugee & Migrant 

Support 

Imogen Prickett 
Senior Advisor Refugee and 

Migrant Support  

Gerard Martin 
Relationship Manager (External 

Providers) 

Elsa Pacheco
Senior Advisor Refugee and Migrant 

Support

Alice Garner
Senior Advisor Refugee and 

Migrant Support

Ciska den Haring
Senior Advisor Refugee 
and Migrant Support

Vacant
Senior Advisor Refugee and 

Migrant Support

Philippa Tomoana
Relationship Manager 
External Providers

Gatluak Chuol
Senior Advisor Community 

Engagement

Kas Brokenshire
Refugee Nurse Specialist

Afnan Al‐Rubayee
Senior Advisor Refugee and 

Migrant Support

Lillian Pak
Senior Advisor Stakeholder 

Engagement

Sarah Ward
Manager Refugee and Migrant 

Support ‐ Auckland

Vince Valdez
Refugee Nurse Specialist

Last updated 09/04/2024

Refugee and Migrant Services Branch

Dr Nikki Retford
Refugee Health Medical 

Officer

Jasmin Nizamudeen
Refugee Health Liaison 
Administration Officer

Julia Corciulo
Advisor Refugee and Migrant 

Support

Fran Albertario
 Principal Advisor – Refugee 

and Migrant Support ‐ 
Policy

Harneet Kaur
Refugee Health Liaison 
Administration Officer

Blessing Kanengoni‐Nyatara
Advisor Refugee Health

Alison McDonald
Project Manager Language 

Assistance Services

Iva Meshtrovich
Relationship Manager 
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Rebecca White

Pacific Security Programme 
Manager 

 
 Lafaele Lupo

Pacific Engagement Manager 
TVOM   

 

Loua Ward
National Manager Pacific 

Kevin Kneebone
Programme Manager Pacific 

Immigration

Afzal Ali
Pacific Programme Manager 

TVOM

Last updated 09/04/2024 Refugee and Migrant Services Branch

Faamata Laumalili
Manager

Pacific Sector Engagement

Tamara Johns
Engagement Partner PAC/SQ

Matthew Gibbs
Principal Advisor

Michael Jones
Engagement Partner RSE

Eva William 
Engagement Partner PAC/SQ

Zarfia Amoa
Pacific Security Programme 

Coordinator

Oiko Maualaivao‐Chan Tung
Engagement Partner RSE

Tony Jensen
Engagement Partner RSE

 
 Vacant

 Pacific Engagement Manager 
TVOM   

 

Vacant
Senior Advisor Pacific 

Communities
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Last updated 09/04/2024 Refugee and Migrant Services Branch

Greig Young
Head of Operations
Refugee Status

Dougal Ellis
Manager Refugee 
and Protection

Justin Kimmons‐Gilbert
Manager Refugee and 

Protection

Matthew Barlow 
 Refugee and Protection 

Officer

Jordyn Lowe
Refugee and Protection Officer

Vacant
Refugee and Protection Officer

Taina Leweni‐Tapueluelu
Refugee and Protection 

Officer

Carissa San Diego
Refugee and Protection 

Officer

Robin McMurray
 Refugee and Protection Officer

Erin Harper
Manager Refugee and 

Protection

Vacant
Refugee and Protection 

Officer

Ella Dibrova
Refugee and Protection Officer

Emily Hagen
Senior Refugee and Protection 

Officer

Minh Nguyen
Refugee and Protection 

Officer

Kayleigh Penrose
Refugee and Protection Officer

Alex Boyd
Refugee and Protection Officer

Pat Satjipanon
Refugee and Protection 

Officer

Vacant
Refugee and Protection 

Officer

Helen Crabb
Immigration Manager 

Support Services

Heloise Morais
Interpreter Co‐

Ordinator

Leona Page
Support Officer

Louise Walker
Support Officer

Sarah Lawry
Senior Support Officer

Sophie Hendren
Practice Lead Refugee and 

Protection

Vacant
Technical Advisor Refugee 

and Protection

Connie Daniels
Technical Advisor Refugee 

and Protection

Shuko Chikuni
Technical Advisor Refugee 

and Protection

Nat Simpkin
Refugee and Protection 

Officer

Phillip Phou 
Refugee and Protection 

Officer

Gabriella Keys 
Refugee and Protection 

Officer

Jenny Hill 
Support Officer

Liz Tan
Refugee and Protection 

Officer

Alan Bitieff
Refugee and Protection 

Officer

Connor Dudley
Refugee And Protection 

Officer

Geeta Vyas
Support Officer

Fritha Davis
Refugee And Protection 

Officer

Kamala Busch‐Marsden
Manager Refugee and 

Protection

Vacant
Refugee and Protection 

Officer
Hend Zaki

Refugee And Protection Officer

Vacant
Refugee And Protection 

Officer

Farhana Khan
Senior Refugee And 
Protection Officer

Cameron Leslie
Refugee And Protection 

Officer

 Caitlin Jones
Refugee And Protection 

Officer

Christine Pepper
Refugee And Protection 

Officer

Hannah van Wilsem vos
Refugee And Protection 

Officer

Hector Hines
Refugee And Protection 

Officer

Roshina Mohammed
Refugee And Protection 

Officer

Sarah Keber
Refugee And Protection 

Officer

LeAnn Baigent
Support Officer

Jo Bunn
Support Officer

Basia Mackenzie
Technical Advisor Refugee 

and Protection
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Qemajl Murati
Head of Refugee 

Quota Programmes

Antoinette Tanguay
Manager Refugee Quota 

Selection

Amitha Krishnamurthi
Manager Refugee 
Resettlement

Ahmad Barghch
Manager Residential Services

Christine Addison
Residential Assistant 

Lead

 Lina Ngatuakana
Residential Services 

Officer

Maya Mills
Technical Adviser

John Pickering
Senior Refugee Quota 

Selection Officer

James Nyan
Senior Refugee Quota 

Selection Officer

Kelly Peters
Refugee Quota Selection 

Officer

Lisa Oldridge
Refugee Quota Seletion 

Officer

Marianna Stetsiv
Refugee Quota Selection 

Officer 

Sarah Hunt
Technical AdviserHanna Cahill

Immigration Processing and 
Travel Officer

Kalolaine Vainikolo
Immigration Processing and 

Travel Officer

Alim Yusuf
Resettlement Case 

Officer

Bogdana Tomova
Social Work Practice 

Lead

Anthony Allen
Senior Resettlement 

Case Officer

Dolores Pieretto
Resettlement Case 

Officer

Damian Milne
Immigration Manager 

Support Services

Shazmeen Ali
Senior Support Officer

Tia Tomasi
Support Officer

Siva Manu
Support Officer

Seline Ongasio
Support Officer

Tony Craig
Residential Services 

Officer

Nicola Asafo‐Adjei
 Support Officer

Mori Wade
Residential Assistant

Gita Kumar
Senior Support Officer (HR 

and Finance)

Refugee and Migrant Services Branch

Warren Fernandus
Manager Operations

Kirti Singh
Immigration Processing and 

Travel Officer

Dinna Sami
Immigration Processing and 

Travel Officer

Maria Cahill
Residential Assistant

Alexandra Youkhana
Residential Services 

Officer

Basma Rakha
Residential Services 

Officer

Haijitu Shanko
Residential Assistant 

 Vacant
Senior Support Officer

Aashna Naidu
Support Officer 

Linda Solomon
Resettlement Case 

Officer

Kabba Bah
Senior Resettlement 

Case Officer 

Shahen Khorswai 
Resettlement Case 

Officer 

Last updated 09/04/2024

Christina Fordyce
Manager Refugee Housing 

and Strategy

Begard Zaman
Resettlement Case Officer ‐ 

Housing 

Rona Vamey
Resettlement Case Officer ‐ 

Housing

Riaz Mohammed
Resettlement Case Officer ‐ 

Housing 

Meena Nabi
Resettlement Case Officer ‐ 

Housing

Vincent Fang
Refugee Quota Selection 

Officer

Ruth Meek
Refugee Quota Selection 

Officer

Jamie Melbourne‐
Hayward

Refugee Quota Selection 
Officer

Marie Cameron
Senior Resettlement 

Case Officer 

Christine Koni
Immigration Processing and 

Travel Officer

Devina Maharaj
Immigration Processing 

And Travel Officer

Holly Sheppard
Resettlement Case Officer ‐ 

Housing 

Daniel Ranginui
Resettlement Case Officer ‐ 

Housing 

Wanyin Liang
Resettlement Case Officer ‐ 

Housing 

Jelena Vucinic
Resettlement Case Officer ‐ 

Housing 

Ivo Rongen
Immigration Manager 

Complementary Pathways

Freya Boban
Complementary 

Pathways Selection 
Officer 

Marishka To’oto’o
Complementary 

Pathways Selection 
Officer 

Pooja Kappatralla
Senior Technical 

Adviser 

Suhaylah Hussein
Complementary 

Pathways Selection 
Officer 

Chene Pekeur
Complementary 

Pathways Selection 
Officer 

Essam Shakir
Residential Services 

Officer

Anna Blokker
Refugee Quota Selection 

Officer

Andrea Merino‐Ortiz
Senior Resettlement 

Case Officer

Rena Timoti
Residential Assistant

Teeka Reddy
Complementary 

Pathways Selection 
Officer 

Dina Wahid
Refugee Quota Selection 

Officer

Greg McEvoy
Refugee Quota Selection 

Officer

Vacant
Business Coordinator

 

Ko Parsons
Team Leader Residential 

Services 

Amit Chand
Residential Assistant

Vacant
Residential Assistant

Emily Baig
Residential Services 

Officer

Isaac Nonu
Residential Services 

Officer

Yasir Said
Residential Services 

Officer

Vacant
Residential Services 

Officer x 2

Phil Lila
Residential Services 

Officer

Shahed Alam
Residential Services 

Officer R
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Page 1 of 8

Service Design and Implementation
Leadership Team

July 2024

Karen Bishop 
General Manager Service Design and 

Implementation

Alejandra Mercado
Manager Operational Policy

Nick Aldous
Director Policy Integration 

Immigration

Craig Pontifex
National Manager Service Design

Malinda Di Leva
National Manager Change 

Delivery

Katy MacLeod
Director Online Services

Susan Cooke
Pricipal Advisor to General 

Manager

Lauren Christensen
Business Support Manager

Jaci Barnes
Director, Continuous 

Improvement

Jo Herewini 
Programme Director ADEPT 
Business Case (fixed term)
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Service Design and Implementation
Extended Leadership Team

July 2024 Page 2 of 8

Karen Bishop 
General Manager Service Design 

and Implementation

Craig Pontifex 
National Manager Service 

Design

Chris Johnson
Manager Service Design

Noreen Rahman 
Team Leader
(Auckland)

Lenny Purkis
Product Owner

Jacqui Martin
Product Owner

Anna McLachlan
Product Owner

Malinda Di Leva 
National Manager Change 

Delivery

Donna Robson 
Manager NZ Business 

Projects

Amanda Wang
Manager Learning 

Delivery (Acting 2/04 ‐
30/07 2024) (Auckland)

VACANT
Manager Learning Design

Scott Denby
Manager Business 

Change (Acting 2/04 ‐
30/07 2024)

Nick Aldous 
Director Immigration 

Policy

Ale Mercado 
Manager Operational 

Policy

Kathy Tait 
Team Leader (Acting)

Nicola Wright, Team Leader 
(Acting) on Annual Leave

Paul Gilbert
Team Leader

Diane Tashkoff 
Team Leader (Acting)

Craig Chambers
Principal Advisor (Acting)

1/07 ‐ 9/08 2024

Chris Holland
Principal Advisor (Acting) 

1/07 ‐ 9/08 2024

Katy MacLeod
Director Online Services

Jaci Barnes
Director Continuous 

Improvement 

Lauren Christensen
Business Support 

Manager

Jo Herewini 
Director Programme 
ADEPT Business Case 

(fixed term)

Susan Cooke
Principal Advisor to 
Greneral Manager
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Service Design and Implementation
Operational Policy

July 2024 Page 3 of 8

Ale Mercado 
Manager Operational Policy

Kathy Tait
Team Leader (Acting)

Nicola Wright, Team Leader 
(Acting) on annual leave

Andrew Webber 
Senior Business Analyst

Chris Holland
Senior Business Analyst

Krishan Prasad 
Senior Business Analyst

Leon Ostick 
Senior Business Analyst

Mike Harvey 
Senior Business Analyst

Paul Gilbert
Team Leader

Jen O'Malley
Senior Business Analyst 

(Christchurch)

Simon Barrett 
Senior Business Analyst 

(Auckland)

Joseph Bird 
Senior Business Analyst

Shaun McGurk 
Business Analyst

Chris Turner
Business Analyst 
(Christchurch)

Diane Tashkoff 
Team Leader (Acting)

Anna Rostron 
Senior Business Analyst

Charmaine Ho 
Senior Business Analyst 

Craig Chambers 
Senior Business Analyst

Deborah Quinn 
Senior Business Analyst

Rachel Squire
Senior Business Analyst

Uchi Amaliah
Senior Business Analyst

Chris Holland
Principal Advisor (Acting)

01/07 ‐ 9/08 2024

Craig Cambers
Principal Advisor (Acting) 

1/07 ‐ 9/08 2024
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Service Design and Implementation
Service Design
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Craig Pontifex 
National Manager Service 

Design

Chris Johnson
Manager Service Design

Franco Pang
Principal Business 

Architect

Charleen Vili
Senior Business Analyst

(Auckland)

Ranjeev Kapila
Senior Advisor

Nicole Jensen 
Senior Advisor

Janine Manhart 
Senior Service Designer

Michael Restieaux 
Senior Service Designer

Katie  Valentine
Improvement Designer

Joshua Connolly 
Service Designer

Jessica Jamieson 
Service Designer

Clara Huppke 
Service Designer

Noreen Rahman 
Team Leader (SOP)

(Auckland)

Jade Murray 
Senior Business Analayst 

(SOP)

Sophie Leggett 
Senior Business Analyst 

(SOP)

Cally Cornick 
Senior Business Analyst 

(SOP)

Lusi Fong Ah Chong 
Senior Business Analyst

(SOP) 
(Auckland)

Gabrielle Wright
Coordinator/Analyst

Lenny Purkis
Business Product Owner

Jacqui Martin
Business Product Owner

Anna McLachlan
Business Product Owner
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Service Design and Implementation
Change Delivery

July 2024

Malinda Di Leva 
National Manager Change 

Delivery

Donna Robson 
Manager INZ Business 

Projects

Deborah Garrett 
Senior Project Manager

Julia White 
Senior Business Analyst

Magnus Latta 
Programme Lead ‐MARP 

Review Team 
(secondment)

Anitha Naarajan 
Senior Project Coordinator 

(fixed term)

Dave Vink
Workstream Lead 

Exercises and Lessons
(fixed term)

Gareth Miller 
Workstream Lead 
Response Planning 

Operational 
(fixed term)

Gemma Potaka 
Senior Advisor Planning 

(fixed term)

Alexander Watson
Senior Advisor Planning

(fixed term)

Jason Lee
Senior Advisor Exercises 

and Lessons 
(secondment)

Adam Burtnick 
Prioritisation Lead

Jaclyn Daye
Business Change Portfolio 
Coordinator (secondment 

1/05 ‐ 31/10 2024)

Amanda Wang
Manager Learning Delivery 
(Acting 2/04 ‐ 30/07 2024)

Everlee Ngyuen
Senior Learning Facilitator 

on secondment
(Auckland)

Nan Zheng 
Learning Facilitator 

(Auckland)

On Secondment
Learning Facilitator 

(Auckland)

Priscilla Camp
Learning Facitator 

(Auckland)

Satima Aksonnit
Learning Facilitator 

(Auckland)

Jennifer Usey
Learning Facilitator 

(Auckland)

Anjana Ninah‐Gangadeen 
Learning Facilitator 

(Hamilton)

Mark Riddle 
Learning Facilitator 

(Christchurch)

On Secondment
Learning Facilitator 

(Christchurch)

VACANT
Learning Facilitator

(Wellington)

VACANT
Manager Learning Design

Brittney Silk 
Learning Specailist

Jules Robbie 
Learning Specialist 

(Ohakune)

Kerina O'Neill 
Learning Sepcialist

Rohan Emmanuel 
Learning Specialist 

(Auckland)

Erin Krebs 
Learning and Design 

Administrator

Scott Denby
Manager Business Change
(Acting 2/04 ‐ 30/07 2024)

Sharyna Te Puia 
Business Integration Lead

Nicole Taylor 
Business Change Lead 

(Christchurch)

Nicole James 
Business Change Lead

Carolyn Arthur 
Business Change Lead

Rachel Stechman
Business Change Lead

Sarah King 
Business Change Lead

Kate Fox
Senior Change Analyst 

(Christchurch)   
(Secondment 1/05 ‐ 31/10 

2024)
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Service Design and Implementation
Continuous Improvement
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Jaci Barnes
Director Continuous Improvement

Vinny Batt
Continuous Improvement Practitioner

(Christchurch)

Jamie Storie
Continuous Improvement Practitioner

(Christchurch)

Hiranya Kaluarachchi
Continuous Imrpovement Practioner

(Auckland)

Michael Teoh
Continuous Improvement Practioner 

(Auckland)
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Service Design and Implementation
Online Services

July 2024

Katy MacLeod
Director Online Services

Fran Doran
Principal Advisor

Wanja Rosenberg
Senior Advisor

(On secondment from 1 July 
2024)

Arjun Ghai
Senior Advisor

Daria Gibbons
Senior Advisor
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Service Design and Implementation
Business Support

July 2024

Lauren Christensen
Manager Business Support

Madeleine Wrightman
Senior Business Advisor

Janice Chang
Executive Assistant to General Manager

Pat Toole
Personal Assistant/Team Administrator
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