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36 Respondents from 135 people based in Wellington Office

60% of People and Korako (6 respondents)

43% of International (3 respondents) O O O
40% Export Customers (6 respondents)

32 % of Customer Solutions (7 respendents)

19% of SPP (14 respondents)

0% of Investment
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Most people want neighbourhoods

Against Neighbourhood - main concerns:

or Neighbourhood - main concerns:

Sensitive Conversations

Anchor days

Collaboration and connection within teams 29

Eliminates potential struggle to find a desk for parents or those with respondents resp_ondems
commitments before work think we should think we

have shouldn’t have

Helpful when trying to locate someone from another team :
P ving neighbourhoods neighbourhoods

Not enough people in the office to justify them
Enjoy the cross-pollination

Like to sit near team on anchor days, however, don't feel it's,
necessary to have fixed neighborhoods

Leaves big gaps in the office when it isn't an anchor day.

S5

respondents

weren't sure or
think only some
teams should
have
neighbourhoods




"
Some people asked about Anchor Days C’)\'\

Ag

*

Some of you asked about anchor days in the Drop-in Sessions we ran, and how these would work duﬁ%construction and in the
new office environment @

0‘6\




Most people want dedicated zones for collaboration & quiet work etc.

Most of the respondents commented on the necessity of a quiet zone for more focused work. Not many. eommented on having a space for
collaboration.

Quiet zones should be a space to read or absorb 2
information and where you can'’t be disrupted by 32

zoom calls ZfL Respondents
) ) ) . think we should

It will be important to have clear guidance around th:ii?;"e‘iigtjd respondents have a space for

what a “quiet zone" means. ‘ were neutral collaborating

have zones

but not a quiet
zone

Other suggestions:

* Equip with keyboards, screens, standing desks

« Ensure the areas are well located i.e. away from noise/collab areas
so that the noise is absorbed

* Hold a people leader session where we all sign up to whatrwe're

going to lead out; on behalf of Welly office culture, not.our home
teams.

» Space to make zoom/phone calls in i.e. Phonebooths




Most people want dedicated areas for collaboration & quiet work etc.




Most people agree that there should be anchor desks, but-only for a small
group of people where their role, team or health needs require it.

Those with anchor desks should be for people that:

 Roles that frequently work with sensitive 2 8
information i.e. payroll -l
« Ergonomic safety or health reasons respondents
 Are mac-users (if there is no alternative) think we should respondents TESpOnEett
o ] ) h d@v"b»t think we should thinks we
« Ifitisimportant the organisation knows where the Orfl\ﬁorjzmg” all have anchor shouldn’t have
person is sitting (e.g. EEIEIEII. or Service Desk) gredmof people desks anchor desks

Concerns around anchor desks:

« How often should people come into the office to
merit having an anchor desk?

 Ifthey don't come in very often, how might we
reduce the unnecessary gaps between desks if there
are anchor desks?
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Designh — Our characters, Te Reo Maori and Meeting Ro\g'}ns

Incorporating Te Reo and Characters:

Consult with Maori to ensure it's
authentic

Have characters and Te Reo displayed in
key areas / on the walls

Bilingual signs i.e. kitchen, stairwells,
labels

Booking meeting rooms ,\OQ Meeting room names
* Most are happy with having a mix of book‘%vs‘cmd « Even split between keeping the names,
non-bookable. changing the names and not really
* Non-bookable rooms should be smal oms caring about the names.
that people can duck into for call @ + Ofthose that wanted to change, the
presentations etc. requests tended to be more NZ-centric
« Bookable larger rooms for mé@s, customer names like NZ flora/fauna, Te Reo room
visits names or all NZ mountains (rather than
« Non-bookable should ha@siness rules i.e. if you from around the world).
a bookable room etc.

need it for over an hqug

It can be frustratin someone decides to

make a focus roo ir “office”




"
Design — Colours, neurodiversity and furnishings C’)\'\

?\
O

Colours: Neurodiversity \
Furnishings
«  Not conclusive as there was an even split * Ensuring different spaces (quiet zones) Clear
guidelines around these/ non-zoom ng * Most are happy with the sustainable

between people not really caring and h

some people wanting some slight approac

changzs. ¥ 7 ° s\o * Some concerned with the removal of
\Q booths no longer being near the kitchen.

* Many were happy to “leave it to the 2. )
(Mostly the digital team uses these quite

designers”
J * Q\ frequently.)

areas.

Dulux: Dolphin Daze ‘
Dulux: Green Me ‘




Other questions/issues raised

Q: How easy it will be to move from desk to desk - adjusting headsets, videos etc?

A: Digital will be communicating clear guidance on what to take and leave at workpoints. This guidance‘will.also be displayed clearly throughout the office. As a
summary, you should take your own laptop and headset when leaving a workpoint. Please leave all othenequipment such as keyboard, mice and dongles.
Digital are also replacing all of the screen brackets with new, more user-friendly brackets that make'it easier to adjust screens each time you move to a new
workpoint. There will be regular cleaning of all desks/equipment.

Q. How many showers will there be available now that L12 won’t be accessible?

A: There is a shower available on Level 14, and further showers are located in the Basement of our building. Please contact the Facilities team if you wish to use
these Basement showers and they can arrange access from building management.

We're told that the shower pressure on L14 is much better than it was on L12!

Q: Will parents be disadvantaged in not getting a workspace if they come in late due to school drop off?

A: Hybrid working means that you sit in an area that best suits the actiVity that you are undertaking. This may mean you move to different areas throughout the
day. If you arrive in the office later, you can find a workspace that suits the activity that you are doing first (this may be at a desk with two screens or another
workspace). We encourage you to be flexible in that if a desk with'two screens is not immediately available, there will always be another space for you to work.
At this stage, we are not planning on implementing a desk booking system. However, we may review this if the need arises. We'll review the approach in two
months time, and are interested in feedback from parents.akbout'whether they find getting a desk to be a challenge.

Q: How will we maintain team culture/routines during'construction and in the new hybrid workspace?

A: We encourage you to continue your usual routines as a team during the construction period. However, there will be periods of time where this may not be
feasible due to noise or space restriction. We will.lbe providing weekly updates so you can plan your days around this. We appreciate this will require some
flexibility and patience from you and we are grateful for your cooperation.

Q. The proposed Level 14 kitchen looks cramped. Can we move it or open it up a bit more?

A. We have explored moving it/opehing it up but the designers have advised it's not possible due to pipe work and other design constraints. If there is a small

queue, then it's simply an opportyunity to have a conversation with someone you might not usually chat to. 10





