
/ 

D
a

te
 

p
la

tfo
rm

 
10th S

ept 2023 

19th O
ct 2023 

F
Y

I w
ebsite 

19th O
ct 2023 

FY
I w

ebsite 

20th O
ct 2023 

F
Y

I w
ebsite 

20th O
ct 2023 

F
Y

I w
ebsite 

20th O
ct 2023 

FY
I w

ebsite 

24th O
ct 2023 

FY
I w

ebsite 

25th O
ct 2023 

F
Y

I w
ebsite 

26th O
ct 2023 

F
Y

I w
ebsite 

26th O
ct 2023 

F
Y

I w
ebsite 

1st N
ov 2023 

FY
I w

ebsite 

16th N
ov 2023 

FY
I w

ebsite 

4th D
ec 2023 

FY
I w

ebsite 

4th D
ec 2023 

FY
I w

ebsite 

6th D
ec 2023 

F
Y

I w
ebsite 

6th D
ec 2023 

F
Y

I w
ebsite 

8th D
ec 2023 

F
Y

I w
ebsite 

to
/fro

m
 

• Issu
e 

R
esp

o
n

se / co
m

m
en

t 
last corespondance from

 "fam
ily x" stating no longer w

ishes to deal w
ith school / board again, and w

ill pursue "concerns elsew
here" 

•· 
-· 

-
~
 

To plim
m

erton 
'O

IA
 for "A

ll the responses to the 
school -

F
rom

 
i P

lim
m

erton S
chool S

trateg
ic P

lan
 

-
• D

evelo
p

m
en

t" 

O
IA

 f
r
o

n
a

l
l
l
 re com

m
unity reponses from

 survery -
sent via F

Y
I w

ebsite 

To plim
m

erton 
O

IA
 for "Inform

ation gathered by the 
O

IA
 f
r
o

~
 am

 asking for all the replies to the H
ealth C

onsultation from
 July 2023" 

~
-

_ 1 h
ealth

 co
n

su
ltatio

n
 2023 survey~ 

To .
.
.
.
.
.
.
.
 O

IA
 for "A

ll the responses to the 
I reponse from

 office -
forw

arded O
IA

 to C
hris S

teffensen 
F

r
~

 ; P
lim

m
erton S

chool S
trateg

ic P
lan

 
S

teffensen 
! D

evelopm
ent" 

T
o

-
-

, O
IA

 for "Inform
ation gathered by the 

acknow
ledgem

ent o
r O

IA
 /re

ce
ip

t-e
m

a
il forw

arded to C
hris S

teffensen. 
F

r
o

~
n

 
h

ealth
 co

n
su

ltatio
n

 2023 survey" 
S

chool 
-

-
-

T
o

-
-


F
r
o

~
 

S
teffensen 

• O
IA

 for "Inform
ation gathered by the 'response from

 C
H

ris S
teffensen, offer to m

eet and discuss. 
; h

ealth
 co

n
su

ltatio
n

 2023 survey" 

T
o

!
P

.
-

. O
IA

 for "A
ll the responses to the 

F
rom

 
ris 

1 P
lim

m
erton S

chool S
trateg

ic P
lan

 
S

teffensen 
D

evelo
p

m
en

t" 

T
o

-
O

IA
 for "A

ll the responses to the 
F

rom
 C

hris 
1 P

lim
m

erton S
chool S

trateg
ic P

lan
 

S
teffensen 

D
evelo

p
m

en
t" 

-· 
To C

hris 
O

IA
 for "A

ll the responses to the 
S

teffensen -
P

lim
m

erton S
chool S

trateg
ic P

lan 
F

r
o

m
_

 , D
~w

elo
p

m
en

t" 
. 

i O
IA

 fo
r "A

ll the responses to the 
i P

lim
m

erton S
chool S

trateg
ic P

lan
 

' D
evelo

p
m

en
t" 

To .
.
.
 -

O
IA

 for "A
ll the responses to the 

F
rom

 C
hris 

'P
lim

m
erton S

chool S
trateg

ic P
lan

 
S

teffensen 
i D

evelo
p

m
en

t" 

To C
hris 

O
IA

 for "A
ll the responses to the 

S
teffensen -

P
lim

m
erton S

chool S
trateg

ic P
lan

 
F

r
o

m
_

,
 D

evelo
p

m
en

t" 

T
~

 
O

IA
 for "A

ll the responses to the 
From

 C
hris 

P
lim

m
erton S

chool S
trateg

ic P
lan

 
S

teffensen 
D

evelo
p

m
en

t" 

T
o

-
O

IA
 for "Inform

ation gathered by the 
F

rom
 C

hns 
h

ealth
 co

n
su

ltatio
n

 2023 survey" 
S

teffensen 
-

To C
hris 

O
IA

 for "A
ll the responses to the 

S
teffensen -

P
lim

m
erton S

chool S
trateg

ic P
lan

 
F

r
o

m
-

D
evelo

p
m

en
t" 

To C
hris 

O
IA

 for "Inform
ation gathered by the 

S
teffensen -

h
ealth

 co
n

su
ltatio

n
 2023 survey" 

F
 ro

rrlllllllllll9
 

T
o

-
O

IA
 for "Inform

ation gathered by the 
F

rom
 

ns 
h

e
a

lth
 co

n
su

lta
tio

n
 2023 survey" 

S
teffensen 

response from
 C

hris S
teffensen, offer to m

eet and discuss, advises that B
O

T
 to m

eet shortly and discuss using feedback to creat overarching goals 
for the kura. 

request for evidence o
f residental status / proof o

f N
Z

 citizenship 

co
~

m
e

n
t I annotcrlion left o

f FY
I w

ebsite f
r
o

~
-
-

thanks for offer o
f hui, jst w

ould like the info requested. confirm
s N

Z
/residentail status, 

• otherw
ise how

 else w
ould they know

 about this? 
~
 

annotation l~
ft b

y
-
-
r
e

 G
O

O
G

LE
 review

 -
states thinks its shocking that the review

· w
as taken dow

n after I subm
itted this request 

reponse from
 C

hris S
teffensen, please provide evidence o

f your residential status in N
Z

. 

response from
 -

I am
 not w

illing to post m
y full address publicly, yyou are adding barrier to m

e getting the inform
ation requested 

R
esponse regarding O

IA
 -

states that there w
as no google form

 / survey involved in gettin g feedback re S
trategic plan, rather instead it w

as a 3 page 
• inform

ation pack sent hom
e , that included a 1 page section for added feedback. B

O
T

 w
as w

orking on creating the strategic plan w
ith this feedback. 

A
nother offer to m

eet in person is m
ade. 

response from
 C

hris S
teffensen -

apologies for delay in response. data printed off, available for collection in school office. 

O
n 22nd June 2023 by the H

E
R

O
 app w

hanau received a survey for the strategic olan w
ith a link to a google survey. I am

 requesting this inform
ation 

at be m
ade public via this app. 

reply tro
n

lllllllll>
le

a
s

e
 m

ake the inform
ation public and send via this platform

 

response -please find attached H
ealth S

urvey results July 2023 -
offer to m

eet and discuss m
ade again. 



8th D
ec 2023 

F
Y

I w
ebsite 

8th D
ec 2023 

F
Y

I w
ebsite 

8th D
ec 2023 

F
Y

I w
ebsite 

13th D
ec 2023 

F
Y

I w
ebsite 

13th D
ec 2023 

F
Y

I w
ebsite 

13th D
ec 2023 

F
Y

I w
ebsite 

18th D
ec 2023 

S
chool P

arrot 

28th D
ec 2023 

S
chool P

arrot 

8th Jan 2024 
S

chool P
arrot 

Late Jan / E
arly f G

oogle review
 

E
arly Feb 2024 

G
oogle review

 

F
eb / M

arch 202, G
oogle review

 

E
arly M

arch 202, G
oogle review

 

To C
hris 

, O
IA

 for "Inform
ation gathered by the 

S
teffensen -

h
ealth

 co
n

su
ltatio

n
 2023 survey" 

F
r
o

m
-
-
-

~
-
·
-
·
 

To 
'O

IA
 for "Inform

ation gathered by the 
F

rom
 C

hris 
h

ealth
 co

n
su

ltatio
n

 2023 survey" 
S

teffensen 

To C
hris 

S
teffensen -

F
ro 

-

T
o

-


F
r
o

~
 

S
teffensen 

To C
hris 

S
teffensen -
F

r
o

m
-

T
o

-


F
r
o

~
 

S
teffensen 

O
IA

 for "Inform
ation gathered by the 

h
ealth

 co
n

su
ltatio

n
 2023 survey" 

O
IA

 for • A
ll the responses to the 

; P
lim

m
erton S

chool S
trateg

ic P
lan

 
D

evelo
p

m
en

t" 

O
IA

 for "A
ll the responses to the 

P
lim

m
erton S

chool S
trateg

ic P
lan

 
D

evelo
p

m
en

t" 

O
IA

 fo
r "A

ll the responses to the 
, P

lim
m

erton S
chool S

trateg
ic P

lan
 

, D
evelo

p
m

en
t" 

reply f
r
o

~
o

u
 have Y

ou have failed to supply the inform
ation requested A

G
A

IN
. Y

ou have also failed to
 add all the com

m
ents subm

itted 
to you as ~

u
l
t
a

t
i
o

n
.
 Y

ou can not just take the inform
ation you w

ant to m
ake it suit yo

u
r w

ants. 

response from
 C

hris -
T

hank you for the feedback. I'm
 an sorry you believe you do not have all the inform

ation requested, how
ever I can assure you 

this is the inform
ation taken from

 the G
oogle form

. 

I've provided the request you have asked for. T
he inform

ation that pertains to identifying individuals o
r ill-inform

ed derogatory references to individuals 
is redacted as per section 9 o

f the O
IA

 docum
entation. 

If you w
ish to have a face to face conversation to answ

er any question please arrange a tim
e w

ith our office staff. 

reply from
 

a
r C

hris S
teffensen, 

M
A

te I don't think you get to decide w
hat is callused as ill inform

ed and I can't see that anyw
here u

n
d

e
r section 9. I asked for all o

f the google replys 
not a com

piled report o
f S

O
M

E
 o

f the form
s given. 

P
lease find attached inform

ation pertaining to the survey for the strategic plan, sent to w
hanau using the H

E
R

O
 app on 22nd June 2023. A

pologies for 
the delay, and confusion around this survey. 

Y
ou have failed to supply the inform

ation requested A
G

A
IN

. Y
ou failed to add all the com

m
ents subm

itted to
 you as part o

f the consultation. Y
ou can 

not just take the inform
ation you w

ant to m
ake it suit your w

ants. Y
ou d

o
n

t think you g
e

t to d
e

cid
e

 w
h

a
t is classed a

s ill inform
ed. I asked for all o

f the 
google replys not a com

piled report o
f S

O
M

E
 o

f the form
s given. A

 lo
t o

f the inform
ation is repeated several tim

es o
ve

r several pages and other is 
m

issing. 

R
epon;e, large am

ount o
f inform

ation, copied and pasted from
 google survey I spreadsheet o

f responses into a docum
ent. assurance this is all the 

responses. M
inor redacted info as section 9 o

f the privacy act so as n
o

t to
 identify individuals. T

h
e

 inform
ation requested has been supplied, it w

ill not 
be supplied again. O

ffer m
ade to m

eet and discuss in person. 

R
E

V
IE

W
 -from

 a "student" B
ully P

rincipal. T
he principal is aw

ful and a bully. D
ont com

e it m
a

n
y o

th
e

r kids hate it too. 

R
evew

 f
r
o

~
 refers to F

Y
I w

ebsite -
states school only releasing som

e o
f the data requested in O

IA
, further exam

ple o
f them

 not being 
honest w

ith ~
Y

-
over 9 teachers have left this year show

s how
 bad things have gotten. M

isquote 
obervations are w

hakam
ataku (frightening) follow

ing im
plem

entation the board could expect to
 se

e
 im

pacts on the data fo
r t 

en 
year 

t Y
ear 8. 

K
ore kupu (there are no w

ords). A
ll the inform

ation can be found in the P
lim

m
erton board hui. A

void this kura if you can. 
R

E
V

IE
W

 -from
 a form

er "student" P
rincipal is a creep. P

rincipal is a bully he likes to m
ake teachers cry and tried to g

e
t girls to like him

 by alw
ays 

asking if he us their favourite teacher, if you say no he says all your n
o

t by favourite either. H
e m

a
ke

s u
s feeel uncom

fortable and w
e dont like to be 

around him
 as hi is a creep. T

he teachers m
oan about h

o
w

 bad it has g
o

t too. 

G
O

O
G

LE
 R

E
V

IE
W

 .....-
ii U

pdate: P
ost taken dow

n again! T
hey are tryin to

 hide everything th
a

t is going on. 
U

pdate: I w
ill keep u

~
p

o
s
t
i
n

g
 this inform

ation 
U

pdate: T
he kura has now

 released som
e o

f the data on the fyi site but not all responses! F
urther exam

ples o
f them

 n
o

t being honest w
ith the 

com
m

unity. T
he fact over 9 teachers have left this year show

s how
 bad things have got. 

N
aw

ai ka he, katahi ka he ke atu (going from
 bad to w

orse). 
~

s
e

r
v
a

t
i
o

n
s
 are w

hakam
ataku (frightening) "F

ollow
ing im

plem
entation the board could expect to

 see im
pacts on data fo

r (the then) 
~

•
 Kore kupu (there are no w

ords). A
ll the inform

ation can be found in P
lim

m
erton B

oard H
ui. A

void this kura if you can 

G
O

O
G

LE
 R

E
V

IE
W

 -
I
 am

 really m
ad at the school -

theyre not only getting rid o
f the bad review

s o
n

 here trying to hide the m
ess the school is 

in but the board are ~
y
in

g
 gam

es w
ith m

y com
plaint i m

akde about the principal behaviour. T
hey "lost it" and aren't doing anything about it now

. 
expect trying to bully m

e. F
inding the fake positive review

s on here funny -
how

 sad they can't deal w
ith the real problem

s but have tim
e to take dow

n 
negative review

s and post positive ones. 

G
O

O
G

LE
 R

E
V

IE
W

 ~
T

h
i
s
 w

as taken dow
n for a 5th tim

e!! 1st posted in June 2023 -
T

he fact that it has so m
a

n
y likes yet the S

chool 
keep taking this d

o
w

~
h

i
n

g
 you need to know

 about this place, they are trying to
 cover up b

y taking dow
n all negative posts! A

m
azing 

teachers how
ever the S

chool B
oard and the M

inistry o
f E

ducation are failing this S
chool by not investigating and acting on the appalling actions o

f the 
new

 P
rincipal M

r S
teffensen. H

ow
ever a lot o

f the good teachers have now
 left 

G
O

O
G

LE
 R

E
V

IE
W

 ..-
ia

r
h

is
 joint feels like a cult. If you're in the lookout for a school run by a m

isogynistic dictator, a bloke w
h

o
's as hard to 

approach as a gum
boot in the m

ud, and gets kicks out o
f m

aking teachers lives a m
isery, w

ell, this is the place for you. 



13th M
arch 2024 school P

arrot 

15th M
arch 2024 school P

arrot 

10th M
Y

 2023 
F

Y
I w

ebsite 

11th M
ay 2024 

F
Y

I w
ebsite 

11th M
a

y 2024 
F

Y
I w

ebsite 

11th M
ay 2024 

F
Y

I w
ebsite 

13th M
ay 2024 

F
Y

I w
ebsite 

E
arly June 2024 

G
oogle review

 

10th June 2024 
F

Y
I w

ebsite 

11th June 2024 
F

Y
I w

ebsite 

13th June 2024 
F

Y
I w

ebsite 

20th June 2024 
school P

arrot 

23rd June 2024 
F

Y
I w

ebsite 

23rd June 2024 
F

Y
I w

ebsite 

To -
O

IA
 for "A

ll th
e

 responses to the 
F

rom
 C

hris 
P

llm
m

erton S
chool S

trateg
ic P

lan
 

S
teffensen 

D
evelo

p
m

en
t" 

To C
hris 

O
IA

 fo
r "A

ll th
e

 responses to the 
S

teffensen -
P

lim
m

erton S
chool S

trateg
ic P

lan
 

F
r
o

~
 D

evelo
p

m
en

t" 

To E
rica S

tanford 
O

IA
 for "review

 o
f m

an
ag

em
en

t at 
-
Fro,rr4■

■
■
 

P
llm

m
erto

n
 K

u
ra" 

-

R
eview

 -
from

 a "parent" -
IN

V
E

S
T

IG
A

T
E

 T
H

IS
 S

C
H

O
O

L. C
hris S

teffensen has dragged this once am
azing school dow

n to his gutter level. H
e I!l a 

bully and a narcissist. H
e belillle teachers and parents. H

e has surrounded him
self w

ith sycophants and has created an envoironm
ent o

f fear for 
teachers and a place w

here bullies prosper and grow
. C

hildren are scared o
f this m

an and m
any tim

es m
ine have com

e hom
e In tears after seeing 

other children bullied and som
etim

es threatened b
y other classm

ates. N
one o

f this behaviour is m
anaged. T

here is also a serious concern o
f ch11drcns 

safety. I've lo
st count the am

ount o
f tim

e pollce have turned up to deal w
ith children, that should be getting m

ental health support, as they threatened 
other w

ith violence. M
ost notably a student stabbing another in the arm

 w
ith a screw

driver! T
h

is all gets brushed under the carpet b
y this dictator a

n
d

 
parents are none to w

iser. T
he board are usless. T

hey d
o

 nothing to support parents and sem
m

 hell bent on protecting the principal and the school 
reputation. 
R

E
V

IE
W

 -from
 a "parent" -

T
hey need to change their w

ays. N
ot an inclusive school for neurodiverse tam

ariki. T
hey w

ere dism
issive and not open 

about listenin to m
y childs needs, they said they w

ould not g
e

t "special treatm
ent" they obviously know

 nothing a
b

o
u

t neurodiveristy o
r about equity v&

 
equality In the classroom

. Lots o
f negative feedback from

 other parents. W
e live in P

lim
m

erton and w
ent o

u
t o

f zo
n

e
 because this school ticked n

o
 

boxes. I dont understand w
h

y people are snobby and think its superior w
h

e
n

 its clearly lacking. A
 high teacher turnover and lack o

f cim
m

unity feeling 
and kindness. Look elsew

here. A
lso overflow

ing w
ith kids. G

o to parem
ate, pukerua bay, papakow

hai, pauatahanui, rangikura, S
t T

's, anyw
here else, 

F
ull data set provided 

R
eponse -

F
unny h

o
w

 you have redacted A
LL info about yous, people have a right to n

o
t b

e
 happy. 

O
IA

 f
r
o

~
 straight to M

inistry o
f E

ducation. "I w
ant a full review

 in to A
LL the concerns and com

plaint.a o
r issues about P

lim
m

erton K
ura in 

the past 3 years. Looking at all the issues raised externally and internally abd a full report on w
hether the p

ro
p

e
r processes w

ere follow
ed by all ntaff 

including the kuras B
oard. A

nd that given the full details o
f all the issues w

hat th
o

 m
inlsry is doin a

b
o

u
t it. 

To 
O

IA
 for 

"review
 o

f m
an

ag
em

en
t at 

acknow
ledgem

ent / receplt o
f O

IA
 

from
 O

ffice o
f the 

P
llm

m
erto

n
 K

u
ra" 

M
inister o

f 
E

ducation 

F
rom

 O
ffice o

f 
M

inister o
f 

E
ducation -

To 

O
IA

 fo
r "review

 o
f m

an
ag

em
en

t at 
R

eponse -
your request w

ill be answ
ered w

ithin the provisions o
f the O

IA
. 

I Pllm
m

erto
n

 K
u

ra" 

G
O

O
G

LE
 R

E
V

IE
W

 -
fr

o
m

-
I w

ould like to publicly call for the school board to stand dow
n and be investigated, they a

re
 refusing to deal w

ith a
n

y 
issues about the P

rincipal ~
n

't
 know

 o
f any parent w

ho h
a

s had an even slightly positive / g
o

o
d

 encounter w
ith him

. B
ullying is ju

st g
e

llin
g

 ignored 
-

including bullying from
 the top dow

n. K
ids are getting attacked and hurt yet nothing is being done, even w

hen police have been called. K
ids are also 

getting preyed on b
y the P

rincipal and fam
ilies are being w

recked by all the arfairs h
e

 Is having w
ith m

arried parenl5. E
N

O
U

G
H

 IS
 E

N
O

U
G

H
. 

D
O

N
 N

O
T

 S
E

N
D

 Y
O

U
R

 K
ID

S
 H

E
R

E
 (unless you are h

a
p

p
y w

ith the above and all th
e

 other aw
ful review

, w
hich I have no doubt are all true). 

F
rom

 O
ffice o

f 
M

inister o
f 

E
ducation -

To 

O
IA

 fo
r "review

 o
f m

an
ag

em
en

t at 
Letter -

request for O
IA

 declined. 
P

llm
m

e
rto

n
 K

u
ra

" 

F
rom

 .
.
 To 

P
iim

m
erton 

S
chool 

To 
F

rom
 C

hris 
S

teffensen 

O
IA

 fo
r "fu

ll b
re

a
kd

o
w

n
 o

f co
sts 

o
n

 re
b

ra
n

d
in

g
 a

n
d

 t-sh
irts• 

O
IA

 for "fu
ll b

re
a

kd
o

w
n

 o
f co

sts 
o

n
 re

b
ra

n
d

in
g

 a
n

d
 t-sh

irts" 

To plim
m

erton 
O

IA
 fo

r "N
u

m
b

e
r o

f co
m

p
la

in
ts 

~
 

m
a

d
e

 to
 P

lim
m

e
rto

n
 K

u
ra

 a
n

d
 fu

ll 
~
 

re
vie

w
" 

T
o
W
■
■
■
I
 

O
IA

 for "N
u

m
b

e
r o

f co
m

p
la

in
ts 

F
rom

 P
lim

m
erton 

m
a

d
e

 to
 P

lim
m

e
rto

n
 K

u
ra

 a
n

d
 fu

ll 
S

chool office 
re

vie
w

· 

O
IA

 fron 
equests a full breakdow

n o
f costs on th

e
 rebranding, the m

ascot and the t-shirsts that w
ere given to

 all kids. R
equest for cost and 

tim
e spent on this. com

m
ents "w

hat a com
plete w

aste if m
iney w

hich could have been better spent in supporting students and an anti-bullying 
program

 as the bullying is fully o
u

t o
f control a

t the school and nothing is getting done. 
R

eponse to O
IA

. A
ll details on costing provided. O

ffer for m
eeting extended. 

R
E

V
IE

W
 -

from
 an "em

ployee" -
"D

on't m
ahi hereor send your children here". P

rincipal is the w
orse I have ever co

m
e

 across, ju
st a

n
 aw

ful 
m

isogynistic, narcissistic, abusing bully. D
o

 not m
ahi here o

r send your children here. H
e h

a
s run this school into the ground. 

O
IA

 requesting • "I w
a

n
t a full review

 in to A
L

L
 the concerns and com

plaints o
r issues about P

lim
m

erton K
ura in

 the past 3 years. Looking a
t all the 

issues raised externally and internally abd a full report on w
hether the proper processes w

ere follow
ed by all staff including the kuras B

oard. T
he 

B
oard have ignored parents for too long, and th

e
 com

m
unity are g

e
llin

 w
recked by your inaction" 

acknow
ledgem

ent / recepit or O
IA

 -
forw

arded to B
O

T
 C

hair. 
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F
Y

I w
ebsite 

24th JU
n

e
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F
Y

I w
ebsite 

24th June 2024 
sch

o
o

l P
a

rro
t 

12th July 2024 

17th July 2024 

school P
a

rro
t 

F
Y

I w
ebsite 

19th July 2024 
F

Y
I w

ebsite 

1
stA

u
g

u
st2

0
2

4
 school P

a
rro

t 

6th A
ugust 

school P
arrot 

22nd A
ugust 202 F

Y
I w

ebsite 

1st S
eptem

ber 21 F
Y

I w
ebsite 

1st S
eptem

ber 21 school P
arrot 

T
, 

F
rom

 B
O

T
 C

h
a

ir 

To E
rica S

tanford 

_,. 
F

rom
 O

ffice o
f 

M
in

iste
r o

f 
E

ducation -
To 

To plim
m

erton 
s
c
h

o
o

l-
-

O
IA

 for "N
u

m
b

e
r o

f co
m

p
la

in
ts 

a
ckn

o
w

le
d

g
e

m
e

n
t/ receipt o

f O
IA

 -
response to be m

ade in due course. 
m

a
d

e
 to

 P
lim

m
e

rto
n

 K
u

ra
 a

n
d

 fu
ll 

review
• 

O
IA

 for "N
u

m
b

e
r o

f co
m

p
la

in
ts 

O
IA

 -
sent straight to M

O
E

 -
alm

ost identical w
ording to O

IA
 that w

as declined b
y M

O
E

 10/6/24. 
m

a
d

e
 to

 P
lim

m
e

rto
n

 K
u

ra
 a

n
d

 fu
ll 

review
" 

O
IA

 fo
r "N

u
m

b
e

r o
f co

m
p

la
in

ts 
A

cknow
ledgem

ent o
f receipt o

f O
IA

 
m

ad
e to

 P
lim

m
erto

n
 K

u
ra an

d
 fu

ll 
review

" 

O
IA

 for "N
u

m
b

er o
f co

m
p

lain
ts 

m
ad

e to
 P

lim
m

erto
n

 K
u

ra an
d

 fu
ll 

review
" 

R
E

V
IE

W
 -

from
 a "parent" -

B
oard need to stand dow

n for inaction o
ve

r serious issues. P
arents need to start speaking u

p
 about the repellant action 

so
f the principal at this school. T

he principal is w
recking kids and fam

ilies , abusing and having affairs. T
he board need to

 be investigated for n
o

t 
upholding child safetyy and as another person posted -

sw
eeping all his truely abhorrent actions u

n
d

e
r the carpet. H

o
w

 m
any m

ore m
arriages and 

kids lives does he have to destroy before som
ething is done? I am

 publicly calling for the board to stand dow
n and be investigated for not upholding 

anyones safety. A
void this school -

so m
any better schools to g

o
 to. 

R
eview

 from
 a "parent" 

R
esponse to IO

A
 request. 

O
IA

 for "N
u

m
b

er o
f co

m
p

lain
ts 

U
nhappy w

ith IO
A

 reponse 
m

a
d

e
 to

 P
lim

m
erto

n
 K

u
ra an

d
 fu

ll 
review

" 

review
 from

 a "parent" -
I am

 w
riting to address som

e recent review
s o

f P
lim

m
erton S

chool th
a

t I feel have been unfairly critical and dam
aging. It's 

disheartening to see the hard w
ork o

f the principal, teachers, and support sta
ff being underm

ined b
y unconsidered negativity. 

W
hile no school is w

ithout its flaw
s, the progress m

ade u
n

d
e

r P
rincipal C

hris S
teffensen's leadership has been significant. H

is tenure has seen a 
positive shift in the school's culture, m

oving aw
ay from

 w
h

a
t som

e perceived as entitlem
ent to a m

ore inclusive and supportive environm
ent. T

his is a 
testam

ent to
 h

is com
m

itm
ent and the dedication o

f the e
n

tire
 staff. 

It's im
portant to recognise that change takes tim

e. M
r. S

teffensen handled a challenging bullying situation involving m
y ow

n child w
ith grace and 

transparency, dem
onstrating his com

m
itm

ent to
 student w

e
lfa

re
 and h

is understanding th
a

t im
provem

ent is a gradual process. 

C
riticising the board and the school as a w

hole w
ithout acknow

ledging the hard w
ork being done o

n
ly ham

pers progress and affects everyone 
involved. Let's give the school the space to

 continue its efforts to provide quality education and support for o
u

r children. T
h

e
 dedicated teachers and 

sta
ff deserve o

u
r support and recognition fo

r th
e

ir ong_oi_!'lQ
 efforts to create a positive learning environm

ent. 
review

 from
 a "parent" 

T
~

 
O

IA
 fo

r "N
u

m
b

er o
f co

m
p

lain
ts 

F
rom

 B
O

T
 C

hair 
m

ad
e to P

lim
m

erto
n

 K
u

ra an
d

 fu
ll 

review
• 

follow
 up com

m
ent in regards to original IO

A
 request. 

To plim
m

erton 
school -

F
rom

 
O

IA
 for "N

u
m

b
er o

f co
m

p
lain

ts 
U

nhappy w
ith IO

A
 reponse -

"don't lie" 
m

ad
e to P

lim
m

erto
n

 K
u

ra an
d

 fu
ll 

review
· 

review
 from

 a "parent" 
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O
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a
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a
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e
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o
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g
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n
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o
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P
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P
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S
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F
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O
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w
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a
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a
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e
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d
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d
 o

n
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o
o

g
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n

d
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o

o
l 

P
a
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a
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F
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P
lim

m
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S
chool 

O
IA

 re "re
vie

w
s th

a
t h

a
ve

 b
e

e
n

 
d

e
le

te
d

 o
n

 G
o

o
g

le
 a

n
d

 S
ch

o
o

l 
P

a
rro

t" 

O
IA

 re "review
s th

a
t h

a
ve

 b
e

e
n

 
F

rom
 B

O
T

 C
h

a
ir 

d
e

le
te

d
 o

n
 G

o
o

g
le

 a
n

d
 S

ch
o

o
l 

P
a

rro
t" 

R
equest, u

n
d

e
r the O

fficial Inform
ation A

ct, full copies o
f all review

s that have been deleted o
r rem

oved by the S
chool from

 both G
oogle R

eview
s and 

S
chool P

arrot platform
s/w

ebsites. 

S
pecifically, I request the follow

ing inform
ation: 

C
om

plete copies o
f all review

s that have been taken dow
n, including the original content, date o

f posting, and the nam
e o

r alias o
f the review

er (if 
available). 

D
etails o

f the reasons fo
r the rem

oval o
f each review

. 

A
n

y correspondence o
r com

m
unications related to the rem

oval o
f these review

s. 

P
lease confirm

 receipt o
f this request and inform

 m
e

 o
f the tim

efram
e w

ithin w
hich I can expect the inform

ation to be provided. If any of th
e

 requested 
inform

ation cannot b
e

 provided, please supply a detailed reason as to w
h

y it is e
xe

m
p

t from
 release u

n
d

e
r the A

ct. 

Y
ours faithfully, 

... R
esponse to O

IA
 -

refused under section 18(E
)(G

) . 

U
nhappy w

ith IO
A

 response -
A

n O
fficial inform

ation request also relates to
 a

n
y inform

ation held b
y an agency subject to the O

IA
 o

r LG
O

IM
A

. T
h

is 
includes: 

docum
ents, reports, m

em
oranda, letters, em

ails and drafts 
non-w

ritten inform
ation, such as video o

r tape recordings 
th

e
 reasons for any decisions that have been m

a
d

e
 a

b
o

u
t you 

m
anuals th

a
t set o

u
t internal rules, principles, policies o

r guidelines fo
r decision-m

aking 
agendas and m

inutes o
f m

eetings, including those n
o

t open to the public. 
O

fficial inform
ation also includes inform

ation w
hich is know

n to
 a

n
 a

g
e

n
cy b

u
t h

a
s not ye

t been w
ritten dow

n. 

I a
m

 aw
are there o

f board inform
ation around the review

s w
hich falls u

n
d

e
r m

y request. 
Y

ours sincerely, 

-- review
 from

 a "parent" 

R
eply -

T
hanks, w

e
 know

 w
hat inform

ation is required to b
e

 review
ed and provided 

to you for an O
fficial Inform

ation A
ct request. 

A
s previously stated on 4th S

eptem
ber w

h
e

n
 yo

u
r request w

as review
ed all 

relevant inform
ation w

as considered, and the decision w
as m

a
d

e
 to refuse 

your O
fficial Inform

ation A
ct request as p

e
r S

ection 18 (e)(g) o
f th

e
 

O
fficial Inform

ation A
ct 1982, as the inform

ation you se
e

k d
o

e
s n

o
t exist 

w
ith regards to the S

chool o
r the B

oards involvem
ent in rem

oving "review
s" 

left on th
e

 G
oogle and S

chool P
arrot w

ebsites. 

I anticipate that this reply w
o

n
't satisfy yo

u
r request, but please kn

o
w

 
that w

e
 are not trying to be obstructive, w

e
 sim

ply do not have 
inform

ation related to your O
IA

 request w
ith w

hich to provide you. 

U
n

h
a

p
p

y w
ith IO

A
 reponse -

request docum
ents, reports, m

em
oranda, letters, em

ails and drafts 
non-w

ritten inform
ation, such as video o

r tape recordings 
the reasons for any decisions that have been m

a
d

e
 about you 

m
anuals that set o

u
t internal rules, principles, policies o

r guidelines fo
r decision-m

aking 
agendas and m

inutes o
f m

eetings, including those not open to the public. 
O

fficial inform
ation also includes inform

ation w
hich is know

n to an a
g

e
n

cy b
u

t h
a

s not yet been w
ritten dow

n. 

I kn
o

w
 you have em

ails! 
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